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Tavi 1 

 

skola rogorc socialuri sistema 
 

Cveni mTavari mizani _ realobis Seswavla _ ar niSnavs,  rom ar unda 

SevecadoT mis gaumjobesebas. Tuki kvlevebs mxolod Teoriuli, 

hipoTeturi azrebis SemuSavebisTvis vaxorcielebT, SegviZlia 

darwmunebiT ganvacxadoT, rom maTi fasi nulis tolia.  Teoriuli 

problemebis praqtikulisgan saguldagulo gancalkeveba da gamoyofa 

ar gulisxmobs, rom ugulebelvyofT am ukanasknels, piriqiT, am gziT 

vcdilobT maT ufro martivad gadawyvetasa da mogvarebas. 

 emil durkhaimi 

                                    Sromis ganawileba sazogadoebaSi 

 

 

mokle mimoxilva 
 

1. organizaciuli Teoria urTierTdakavSirebuli koncefciebis, 

gansazRvrebebisa da ganzogadebuli cnebebis erTobliobaa, rac 

sistemurad asaxavs da xsnis organizaciebis funqcionirebis 

procesSi arsebul kanonzomier principebs. 

2. Teoriis funqciaa kvlevis axsna da misi warmarTva, raTa 

moaxdinos axali codnis generireba, romelic Semdeg 

gamoyenebuli iqneba praqtikul saqmianobaSi. 

3. Teoria praqtikas informacias sami mniSvnelovani gziT awvdis 

informacias: ayalibebs gansaxilveli sakiTxebis CarCos; 

warmoaCens analizis zogad models; warmarTavs gadawyvetilebis 

miRebis process. 

4. organizaciuli azrovnebisa da Teoriis evoluciis ganxilva 

SesaZlebelia sami konkurentuli sistemis WrilSi. es sistemebia: 

racionaluri, bunebrivi da Ria. 
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5. racionaluri sistemis WrilSi organizacia ganixileba, rogorc 

organizaciuli miznis miRwevis formaluri instrumenti, sadac 

struqturas yvelaze didi mniSvneloba aqvs. 

6. bunebrivi sistemis WrilSi organizacia ganixileba, rogorc 

tipuri socialuri jgufebis TviTgadarCenis survili, sadac  

centraluri figura adamiania. 

7. Ria sistemis Wrils aqvs racionaluri da bunebrivi sistemebis 

elementebis gaerTianebisa da ufro sruli suraTis Seqmnis 

potenciali. 

8. skola Ria socialuri sistemaa, romelsac aqvs oTxi 

mniSvnelovani elementi, anu qvesistema: struqturuli, 

individualuri, kulturuli da politikuri. organizaciuli 

qceva gaxlavT swavlebisa da swavlis procesSi am elementebis 

urTierTqmedeba da urTierTkavSiri. 

9. swavleba-swavlis procesi skolis, rogorc socialuri sistemis, 

teqnikuri birTvia. es aris rTuli procesi, romlis ganxilva 

SesaZlebelia sami poziciidan. es poziciebia: bihevioristuli, 

kognituri da konstruqtivistuli. 

10. organizaciis cxovrebasa da funqcionirebaSi mniSvnelovan 

rols TamaSobs garemo, romelic, garda imisa, rom resursebiT 

uzrunvelyofs sistemas, damatebiT sirTuleebsac uqmnis da axal 

SesaZleblobebsac warmoSobs. 

11. yvela sxva Tanabari pirobebis SemTxvevaSi, rac ufro didia 

harmonia sistemis sxvadasxva elements Soris, miT ufro 

efeqtianad funqcionirebs sistema. 

12. Cven mier warmodgenili skolis Ria sistemis modeli qmnis 

organizaciuli analizisa da administraciuli problemebis 

daregulirebisa da gadaWris konceptualur bazas. 

ganaTlebis sistemis administrirebis sistemuri Seswavla iseTive 

axali mimdinareobaa, rogorc Tavad Tanamedrove skola. soflis 

meurneobiT  dakavebuli amerikis erToTaxian skolas ar sWirdeboda 

profesionali administratori. marTvasTan dakavSirebuli kvlevebi da 

Teoriebi organizaciis marTvis Sesaxeb SedarebiT axali fenomenia. 

sanam ganaTlebis administrirebis konceptualuri perspeqtivebis 

gaanalizebas SevudgebodeT, saWiroa organizaciuli Teoriis arsisa 

da mniSvnelobis gageba da gaazreba. Sesabamisad, am Tavs daviwyebT 

mecnierebisa da Teoriis ganmartebiT, Teoriis mTavari komponentebis 
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gansazRvriT da Teorias, kvlevasa da praqtikas Soris arsebuli 

urTierTkavSiris analiziT. 

 

 

Teoria 
 

TeoriasTan dakavSirebuli skepticizmi umetesad efuZneba mosazrebas, 

rom ganaTlebis sferos administrireba ver gaxdeba mecniereba. 

swored amgvari skepticizmi aferxebs mecnierebis ganviTarebas. 

mecnierebaSi Teorias gansakuTrebuli mniSvneloba eniWeba ara 

mxolod imitom, rom igi Seicavs zust aRweras, aramed imitomac, rom 

aRwers iseT idealur fenomens, romelic praqtikul saqmianobaSia 

gamosadegi. 

adamianebis umetesoba fiqrobs, rom mecnierebi swavloben faqtebs, 

xolo filosofosebi swavloben da ikvleven Teoriebs. marTlac, bevri 

adamianisTvis, administratorebis CaTvliT, faqti da Teoria 

antonimebia, rac niSnavs imas, rom faqti realobaa da misi 

mniSvneloba cxadia, xolo Teoria ki ocnebaa, fiqria. Tumca, Teorias 

igive funqcia aqvs ganaTlebis administrirebis sferoSi, ra funqciac 

mas ekisreba fizikis, qimiis, biologiisa da fsiqologiis sferoSi – 

anu Teoria ayalibebs zogad gansazRvrebebs da warmarTavs kvlevas. 

Teoria da mecniereba 
mecnierebis yvela dargis mizani im samyaros Secnobaa, sadac 

vcxovrobT da vmuSaobT. mecnierebi aRweren, rasac xedaven, eZeben 

kanonzomierebas da qmnian Teoriebs (Babbie, 1990). organizaciuli 

mecniereba aRwers da xsnis organizaciaSi momuSave individebisa da 

jgufebis qcevas. organizaciis Semswavlel sferoSi momuSave 

mecnierebi eZeben im mTavar principebs, romlebic ayalibebs zogad 

mosazrebas organizaciis struqturisa da dinamikis Sesaxeb,  rac 

ganaTlebis administrirebis SedarebiT axali mizania (Roberts, Hulin and 

Rousseau, 1978). 

zogierTi mkvlevaris azriT, mecniereba principebis statikuri, 

urTierTdakavSirebuli sistemaa, romelic xsnis samyaros, romelSic 

vcxovrobT. Cven ganvixilavT mecnierebas, rogorc eqsperimentebisa da 

dakvirvebebis qveS mimdinare ganviTarebis dinamiur process. Aam 

analizis Sedegia axali Teoriebi, romlebic, Tavis mxriv, iTxovs 

Semdgom eqsperimentebsa da dakvirvebebs (Conant, 1951). am TvalsazrisiT, 

mecnierebis mTavari mizania zogadi axsnebis anu Teoriebis moZieba. 

Teoriebs ayalibeben moazrovne adamianebi, romlebic cdiloben, 
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gaigon movlenebis arsi. Tumca, aranairi Teoria ar moiazreba, rogorc 

saboloo daskvna, radgan nebismier dros SeiZleba Seiqmnas ukeTesi 

Teoria. ra Tqma unda, mecnierebis erT-erTi uZlieresi mxare misi 

TviTkritikuloba da TviTkoreqtirebis unaria (Willower, 1994, 1996). 

mecnierebisa da Teoriis normebi orientirebulia obieqturobasa da 

miukerZoeblobaze, adamianebs Soris urTierTobaze, Sedegebze da 

Sefasebis obieqtur kriteriumebze (Zucker, 1987). 

Teorias, rogorc mecnierebis saboloo mizans, sxvadasxvagvarad 

ganmartaven. donald uiloueri (1975) mas maqsimalurad mokled 

ganmartavs: “Teoria aris urTierTdakavSirebuli da Tanmimdevruli 

ganzogadebebis mTlianoba, romelic gvexmareba movlenis axsnaSi” (gv. 

78).  gTavazobT Teoriis ufro srulyofil da yovlismomcvel 

ganmartebas ganaTlebis administrirebis sferosTvis, romelic 

SeimuSava fred kerlingerma (1986): “Teoria aris 

urTierTdakavSirebuli koncefciebis, daSvebebisa da ganzogadebebis 

erToblioba, romelic mudmivad aRwers da xsnis ganaTlebis sferoSi 

momuSave organizaciebis qcevaSi arsebul kanonzmierebebs”. aRniSnuli 

ganmarteba sam mniSvnelovan aspeqts usvams xazs: 

• Teoria logikurad moicavs koncefciebs, daSvebebsa da 

ganzogadebebs; 

• Teoriis mTavari funqciaa qcevisaTvis damaxasiaTebeli 

kanonzomierebebis aRwera, axsna da prognozireba; 

• Teoria evristikulia, anu daxmarebas gviwevs swavlis procesSi. 

igi iwvevs da warmarTavs codnis SeZenisa da gaRrmavebis 

stimuls. 

Teoriebi, rogorc wesi, zogadi da abstraqtulia, arc 

erTmniSvnelovnad  marTalia da arc _ tyuili. Teoriebi sasargebloa 

imdenad, ramdenadac xels uwyobs movlenebis prognozirebas da 

gvexmareba, gavaanalizoT qceva da movaxdinoT masze zegavlena. 

albert ainStainma, yvela drois udidesma Teoretikosma da leopold 

infeldma (Einstein and Infeld, 1938) Teoriebis Seqmnis arsi Semdegnairad 

gamoxates: 

“Cvens mcdelobaSi, gaviazroT da CavwvdeT realobas, im adamians 

vemsgavsebiT, romelic cdilobs, saaTis gauxsnelad gaigos misi 

meqanizmi. igi xedavs ciferblats da isrebs, esmis wikwiki, magram 

aranairi SesaZlebloba ar aqvs, rom gaxsnas saaTi. Tu es adamiani 

sakmarisad moazrovne da gonebamaxvilia, mas SeuZlia warmoidginos 

meqanizmi, romelic amuSavebs yvela im detals, rasac xedavs, magram 

verasodes iqneba darwmunebuli, rom warmosaxuli suraTi WeSmaritebas 
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Seesabameba. igi verasodes moaxerxebs mis mier Seqmnili suraTis 

realur meqanizmTan Sedarebas da verc warmoidgens, Tu ra unda iyos 

aseTi Sedarebis Sedegi da ra mniSvneloba SeiZleba hqondes am 

Sedarebas”. 

Teoria da realoba 
realoba arsebobs, magram mis Sesaxeb Cveni codna mudam meryevi da 

bundovania. ar aris gasakviri, rom  sxvadasxva adamiani sxvadasxva 

daskvnas akeTebs erTsa da imave movlenaze, radgan isini iyeneben 

movlenebis axsnasTan dakavSirebul sxvadasxva Teorias (Carey and Smith, 

1993). Cveni codna Sedgeba Cvenive Teoriebisgan. Teoriis forma 

naklebad mniSvnelovania. ufro mniSvnelovania is, Tu ra donezea 

masSi gaazrebuli movlena praqtikuli TvalTaxedviT. saboloo jamSi, 

kvleva da Teoria fasdeba imiT, Tu ramdenad SesaZlebelia misi 

praqtikaSi gamoyeneba (Griffiths, 1988). 

organizaciis analizis dros aucilebelia Teoriuli codnis 

praqtikaSi gamoyeneba. ganaTlebis sferos administrirebis damwyebma 

studentma, SesaZloa, dasvas kiTxva: “arsebobs ki realurad es 

Teoriebi da modelebi?”. Cveni pozicia am sakiTxze mincbergis (1989) 

Sexedulebas emTxveva. modelebi, Teoriebi da konfiguraciebi, 

romlebic winamdebare naSromSi gamoiyeneba organizaciebis aRweris 

mizniT, ara realoba, aramed furcelze arsebuli sityvebi da 

suraTebia. realurad ki, organizacia bevrad ufro rTuli organizmia. 

faqtiurad, Cveni konceptualuri sqemebi organizaciebis 

gamartivebuli aRweraa, sadac zogierTi maxasiaTebeli ar aris 

saTanadod Sefasebuli, xolo zogi – saerTod ugulebelyofilia. 

amrigad, xdeba realobis damaxinjeba. problema mdgomareobs imaSi, 

rom Teoriebis (Tu ara aSkara da gacxadebulis, Sinaganis mainc) 

gareSe iseve SeuZlebelia bevri ramis axsna, rogorc SeuZlebelia 

mogzauris gadaadgileba ucnob adgilas rukis gareSe.  

Cven, rogorc wesi, arCevans vakeTebT ara realobasa da Teoriebs 

Soris, aramed alternatiul Teoriebs Soris. mincbergi ase aRwers am 

dilemas: 

“realoba aravis TavSi ar devs, aravis aqvs amdenad tevadi Tavi. 

samagierod, Cvens TavebSi aris Cvenive STabeWdilebebi realobis 

Sesaxeb, rac Teoriebis tolfasia. zogjer maT emateba koncefciebis 

ganmsazRvreli da TeoriebTan damakavSirebeli sqemebi. Teoriebi 

sistemuri Ziebis gziT, an, sul mcire, gamocdilebis sistemuri 

gaanalizebis Sedegad yalibdeba. faqtiurad, arsebobs garkveuli 

fenomenebi, romelTa gageba SeuZlebelia aseTi saxis midgomis gareSe. 
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magaliTad, rogor unda SevimuSavoT atomis nawilakebad daSlis 

Teoria?”  

Teoriebs viyenebT sakuTari qmedebebis warmarTvis mizniT. es Teoriebi 

zogjer gaucxadebeli, xolo zogjer aSkaraa da gacxadebuli. Tu jon 

meonard keinis naazrevis perifrazirebas movaxdenT, SeiZleba iTqvas, 

rom praqtikosi administratorebi, romlebic Tvlian, rom 

Tavisufalni arian yovelgvari Teoriebis zegavlenisgan, gamqrali 

Teoriebis monebi xdebian. karg Teoriebsa da modelebs arseboba ar 

SeuwyvetiaT da Tu winamdebare naSromSi mizans mivaRwevT, isini 

iarsebeben iq, sadac unda arsebobdes sasargeblo codna – Cvens 

gonebaSi. realoba aravis TavSi ar devs, magram misi gaazreba iwyeba 

Cveni Teoriebisa da modelebis ganxorcielebis, Sesworebebisa da 

srulyofis procesSi (Selznick, 1992; Hoy, 1996). 

Teoriis komponentebi 
Teoriis arsis gageba ukeT SeiZleba, Tuki gavaanalizebT misi  

Semadgeneli komponentebis daniSnulebasa da azrs. es komponentebia: 

koncefciebi, daSvebebi da ganzogadeba. aseve, saWiroa imis gagebac, Tu 

rogor aris es komponentebi erTmaneTTan dakavSirebuli. 

koncefcia 
 koncefcia aris termini, romelsac aqvs abstraqtuli, ganzogadebuli 

mniSvneloba. administrirebis sferoSi koncefciis magaliTebia: 

standartizacia, lideroba, motivacia, kultura, Zalaufleba, 

uflebamosileba da formaluri da araformaluri organizaciebi. 

mecnierebi qmnian koncefciebs, romlebic maT exmarebaT sistematurad 

Seiswavlon da gaaanalizon esa Tu is fenomeni. sxva sityvebiT rom 

vTqvaT, isini igoneben enas, romliTac aRweren qcevas realur 

samyaroSi. Teoriuli koncefciebis gansazRvras ori mniSvnelovani 

dadebiTi mxare aqvs (Reynolds, 1971): pirveli _ Cven vTanxmdebiT 

terminebze da meore _ maTi abstraqtuloba uzrunvelyofs 

ganzogadebis saSualebas. 

 miuxedavad imisa, rom Teoriebi Tavisi arsiT abstraqtulia, amgvar 

abstraqtulobas aqvs garkveuli doneebi (Willower,1963). warmogidgenT 

konkretuli terminebis abstragirebis magaliTs: jefersonis 

saxelobis dawyebiTi skola – skola - momsaxurebis mimwodebeli 

organizacia – organizacia - socialuri sistema - sistema. yoveli 

momdevno termini ufro zogadi da abstraqtulia, vidre mis win 

mdgomi. zogadad, is terminebi, riTac xasiaTdeba konkretuli dro an 

adgili, detaluria da naklebad gamosadegi Teoriebis ganviTarebis 

mizniT. winamdebare naSromSi ganxiluli koncefciebis, 

ganzogadebebisa da Teoriebis didi nawili miekuTvneba saSualo 
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dones, rac niSnavs, rom isini garkveulwilad SezRudulia da ar 

aris yovlismomcveli. aRniSnuli koncefciebi, ganzogadebebi da 

Teoriebi organizaciebis Sesaxeb Cveni codnisa da informaciis 

ganzogadebis mcdeloba ki ar aris, aramed organizaciebSi, am 

SemTxvevaSi, skolebSi arsebuli kanonzomierebebis axsnaa.  

koncefciebis ganmarteba SesaZloa, sul mcire, orgvarad. pirveli: 

agebulebiTi gansazRvreba koncefcias ganixilavs  sityvebTan  da sxva 

koncefciebTan mimarTebaSi. magaliTad, maswavleblis simkacre 

SesaZloa ganvsazRvroT rogorc kontrolis intensiuri forma, rac 

niSnavs, rom simkacre ganisazRvreba “intensiurobasTan” mimarTebaSi. 

miuxedavad imisa, rom xSir SemTxvevaSi amgvari gageba ukeT xsnis 

termins, mecnieruli TvalTaxedviT, gazomvadi formiT is 

araadekvaturia. koncefciis meorenairi, operaciuli gansazRvreba 

gamoiyeneba misi gazomvis mizniT. magaliTad, SesaZloa, simkacris 

operaciuli gansazRvreba iyos saklaso oTaxidan gasvlisa da holSi 

yofnis Sesaxeb maswavleblis mier gacemuli werilobiTi nebarTvebis 

raodenobiT. es naTeli da gasagebia: am SemTxvevaSi koncefcias 

gazomvadi saqmianobebi aRwers. azrovnebis standartuli operaciuli 

gansazRvrebaa e.w. inteleqtis koeficienti, xolo liderobis 

operaciul gansazRvrebad gamodgeba basis mravalfaqtoruli kiTxvari 

liderobis Sesaxeb (Bass, 1985). operaciuloba gulisxmobs koncefciis 

imgvarad gansazRvras, rom misi gageba da gamoyeneba sxva 

mkvlevarebmac SeZlon. 

koncefcias, romelsac aqvs operaciuli gansazRvreba, xSirad cvlads 

uwodeben. bevri mecnieri da mkvlevari koncefciasa da cvlads 

erTmaneTis Semcvlel terminebad moiazrebs. teqnikurad, cvladi 

warmoadgens koncefciis maxasiaTebels, romelsac miniWebuli aqvs 

ricxvebSi gamosaxuli sidide. ricxvi, SesaZloa, migvaniSnebdes 

kategoriaze (magaliTad, sqesi: mamrobiTi an mdedrobiTi), 

maxasiaTeblis sidideze (magaliTad, asaki) an maxasiaTeblis arseboba-

ararsebobaze (magaliTad: monawileoba – diax an ara). amrigad, cvladi 

is maxasiaTebelia, romelsac aqvs sidide. 

daSveba da ganzogadeba 
daSveba aris gancxadeba, romelsac vuSvebT da romelic ganixileba, 

rogorc simarTle. daSveba, romelic miiReba mtkicebulebis gareSe, 

yovelTvis ar aris TavisTavad WeSmariti. ganvixiloT swavlebis 

procesTan dakavSirebuli ori daSveba: 

1. ar arsebobs swavlebis erTaderTi, saukeTeso forma; 

2. swavlebis sxvadasxva forma ar aris erTnairad efeqtiani. 
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es daSvebebi kiTxvis niSnis qveS ayenebs mosazrebas, rom arsebobs 

efeqtiani swavlebis universaluri principebi. Semdegi ori daSveba 

kidev ufro met naTels hfens pirvel or daSvebas: 

3. swavlebis saukeTeso forma damokidebulia imaze, Tu ra sagans 

vaswavliT da codnis ra done aqvT moswavleebs; 

4. swavlebis saukeTeso forma damokidebulia moswavlis swavlis 

stilze; 

ganzogadeba gaxlavT iseTi ganacxadi, romelic miuTiTebs ori an meti 

koncefciis urTierTdamokidebulebaze. sxva sityvebiT rom vTqvaT, 

ganzogadeba akavSirebs koncefciebs da aniWebs maT mniSvnelobas. 

TeoriebSi xSirad vxvdebiT Semdegi saxis ganzogadebebs: (1) daSveba 

iseTi ganzogadebaa, romelic akonkretebs urTierTdamokidebulebas 

or an met koncefcias Soris; (2) hipoTeza aris ganzogadeba sakmarisi 

empiriuli mtkicebulebebis gareSe; (3) principi aris ganzogadeba, 

romelic efuZneba sakmaris empiriul mtkicebulebas. Teoriis 

SemuSavebisa da kvlevis ganxorcielebis sxvadasxva etapze erTi da 

igive ganzogadeba, gamomdinare empiriuli mtkicebulebis donidan, 

SesaZloa, ganvixiloT rogorc hipoTeza, an rogorc principi. 

Teoria da kvleva 
kvleva TeoriasTan ganuxrel kavSirSia. amitom, Teoriis mcdar aRqmas 

da mis bundovanebas, Cveulebriv, Tan axlavs kvlevis miznis, 

mniSvnelobisa da Sedegis araswori interpretacia. kerlingeri (1986) 

ayalibebs formalur ganmartebas: “mecnieruli kvleva aris 

hipoTeturi mosazrebebis sistematuri, kontrolirebadi, empiriuli da 

kritikuli analizi, romelic koncentrirebulia bunebriv fenomenebs 

Soris arsebul savaraudo urTierTobebze”. aRniSnuli ganmartebis 

mixedviT, SeiZleba vTqvaT, rom kvleva xorcieldeba hipoTezis 

garSemo da xdeba misi empiriuli Semowmeba realobaze 

ganxorcielebuli sistematiuri dakvirvebis Sedegebis gamoyenebiT. 

Semdgom etapze xdeba kvlevis Sedegebis kritikuli analizi sxvebis 

mier. 

SemTxveviTi, arasistematuri dakvirvebebidan gamomdinare  daskvna, rom 

faqtebi Tavad metyveleben, ar aris mecnieruli kvleva. faqtiurad, 

aseT gadaumowmebel midgomas SeuZlia realobis damaxinjeba da igi ar 

uwyobs xels codnis gaRrmavebas. hipoTezebis damtkicebisken 

mimarTuli, kargad gaazrebuli kvleva, xSirad, Teoriis Camoyalibeba-

ganviTarebis kargi sawyisi wertilia. Tumca, saboloo jamSi,  codna 

Rrmavdeba im hipoTezebis kvleviT, romlebic Tavismxriv Teoriebidan 

gamomdinareobs. mokled rom CamovayaliboT, kvlevebis Sedegad 



 24 

gamovlenil faqtebs ufro naklebi mniSvneloba aqvs, vidre maTgan 

gamomdinare zogad modelebsa da ganmartebebs. 

hipoTeza 
hipoTeza aris varaudi, romelic migvaniSnebs, sul mcire, or cvlads 

Soris arsebul urTierTdamokidebulebaze. naTqvamis sailustraciod 

gamodgeba Semdegi ori magaliTi:  

• rac ufro maRalia maswavleblis kompetenturoba, miT ukeTesia 

skolaSi maTematikis swavleba da misi Sedegebi; 

• rac ufro didia zewola sazogadoebis mxridan, miT ukeTesia 

akademiuri moswreba skolebSi. 

davakvirdeT am hipoTezebs. pirveli: TiToeuli maTgani sul mcire, or 

cvlads Seicavs.  meore: TiToeuli maTgani naTlad asaxavs cvladebs 

Soris damokidebulebas. mesame: SesaZlebelia TiToeuli hipoTezis 

cvladebis empiriuli Semowmeba. magaliTad, pirveli gamoxatavs 

urTierTdamokidebulebas or cvlads Soris – maswavleblis 

kompetenturobasa da maTematikaSi warmatebebs Soris. im skolebSi, 

sadac maswavleblebi gamoirCevian maRali kompetenturobiT, 

moswavleebs ukeTesi Sedegebi aqvT maTematikaSi. msgavs hipiTezas 

SeuZlia im gansxvavebebis gadalaxva, romlebic arsebobs Teoriasa da 

kvlevas Soris da gvaZlevs Teoriis realur situaciaSi gadamowmebis 

saSualebas. realurad, aseTi hipoTezebi gamomdinareobs Teoriidan. 

.hipoTeza mkvlevris mikerZoebis sagania. Tu is efuZneba Teorias, 

mkvlevari fiqrobs, rom moipovebs damamtkicebel monacemebs. 

hipoTezebis Semowmeba, codnis gaumjobesebis mizniT, mniSvnelovania 

nebismier sferoSi. hipoTezebis gamagreba empiriuli kvlevebiT 

amtkicebs Teoriis, rogorc ganmartebis, vargisianobas. faqtma, rom 

codna nawilobriv efuZneba gaumyarebel Teorias da daSvebas, ar unda 

gagvicruos imedi. organizaciuli kvlevis mizania Cveni daSvebebis da 

Teoriebis kvleva, ganmartebebis daxvewa-gaumjobeseba da Teoriebis 

xelaxali formulireba damatebiTi monacemebis mopovebisa da 

gaanalizebis gziT. 

codnis ZiriTadi forma yvela saganSi msgavsia. igi Sedgeba 

koncefciebis, ganzogadebisa da Teoriebisgan, romelTagan momdevno 

efuZneba mis winamorbeds (Willower, 1963). diagramaze 1.1- CamoTvlilia 

Teoriis is ZiriTadi komponentebi, romlebic aucilebelia codnis 

gasaRrmaveblad. is gviCvenebs, rom xdeba koncefciebis ganzogadeba, 

rac qmnis hipoTezebis logikur jaWvs, romelic gvaZlevs movlenis an 

fenomenis zogad ganmartebas da axsnas (Teoria). Teoria empiriulad 

mowmdeba misganve gamomdinare hipoTezebiT.  kvlevis Sedegebi gvaZlevs 
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monacemebs. maTze dayrdnobiT viRebT, uarvyofT, axal formulirebas 

vukeTebT an vaumjobesebT da vxvewT Teoriis ZiriTad ganzogadebebs. 

 

 

 

droTa ganmavlobaSi, mudmivi empiriuli mtkicebulebebiT da maTi 

gamyarebiT, ganzogadeba yalibdeba principebad, romlebic gamoiyeneba 

fenomenis asaxsnelad. organizaciuli Teoriis SemTxvevaSi, 

principebis SemuSaveba da Camoyalibeba xdeba im mizniT, rom aixsnas 

organizaciis struqtura, dinamika da masSi adamianis roli. Teoria 

aris mecnieruli kvlevis rogorc dasawyisi, ise dasasruli. erTis 

mxriv, igi is safuZvelia, saidanac warmoiSveba hipoTezebi, romlebic 

aRwers qcevas da axdens mis prognozirebas, meores mxriv _ hipoTezebi 

axali TviTmyofadi, damoukidebeli Teoriis, anu utyuari da WeSmariti 

zogadi axsnis SemuSavebaa, rac yvela mecnieruli saqmianobis 

saboloo mizania. sworad Camoyalibebuli Teoriebi, martividan 

dawyebuli, rTuliT damTavrebuli, gvexmareba problemebis gaazrebasa 

da gadaWraSi. 
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Teoria da praqtika 
 Teoria praqtikasTan pirdapir kavSirSia, sul mcire, sami formiT. 

pirveli: Teoria ayalibebs praqtikosisTvis saWiro rekomendaciebisa 

da SeniSvnebis CarCos. meore: Teoriis SemuSavebis procesis dros 

xdeba praqtikuli saqmianobis analizi. mesame: Teoria warmarTavs 

gadawyvetilebis miRebis process. 

 Teoria praqtikosebs aZlevs analizisTvis saWiro instrumentebs, im 

rekomendaciebs da miTiTebebs, romlebic mniSvelovania maT winaSe 

arsebuli problemebis dajgufebisa da mogvarebisaTvis (Dewey, 1933). 

amgvari saSualebiT aRWurvil administratorebs SeuZliaT SeimuSaon 

pragmatuli problemebis gadawyvetis alternatiuli gzebi. Tumca, ar 

iqneboda marTali, gvefiqra, rom socialuri mecnierebis nebismier 

Teorias SeuZlia problemebis swrafi gadawyveta. Teoria ver axdens 

praqtikuli problemebis gadawyvetis gzebis pirdapir da swraf 

generirebas. rogorc uiliam jeimsma aRniSna (1983), Teoriis 

gamosayeneblad saWiroa gamWriaxi goneba  da SemoqmedebiTi midgoma.  

 Tavad administratorebi adastureben, rom yvelaze  mniSvnelovani 

maTi profesiisTvis koncefciebis gamoyenebis unaria. Tumca, ar 

iqneboda marTali, gveTqva, rom problemas avtomaturad gadawyvets 

da daaregulirebs misi aspeqtebis sociologiis an fsiqologiis 

sferoebSi arsebuli Teoriuli koncefciebiT aRwera. magaliTad, Tu 

problema gansazRvrulia, rogorc rolebis konfliqti, mas 

TavisTavad  ver moagvarebs da ver gadaWris miznebis Secvla da 

kognituri analizi.  

Teoriisa da praqtikis urTierTdamokidebuleba cdeba problemis 

koncefciebiT aRweris amocanas.  mecnieruli midgoma movlenebis 

gaazrebasa da analizs gulisxmobs, rogorc TeoretikosebisaTvis, ise 

praqtikosebisaTvis. mecnieruli midgoma racionaluri Ziebis, 

azrovnebis procesia, iqneba es Teoriuli analizi, mecnieruli kvleva, 

organizaciaSi gadawyvetilebis miReba Tu problemis gadawyveta 

personalur doneze. amgvari midgomis zogadi aRwera mocemulia jon 

diuis naSromSi, saxelwodebiT – ,,rogor vfiqrobT”. procesi moicavs 

problemebis identifikacias, maT konceptualizacias, ganzogadebas 

iseTi Teoriebis saxiT, romlebic gvTavazobs pasuxebs problemebze, 

daskvnebs hipoTezebis Sedegebsa Tu gavlenaze da hipoTezis 

Semowmebas. 

mecnieruli midgomebis gamoyenebasa da ganxorcielebaSi 

Teoretikosebs, mkvlevarebsa da praqtikosebs Soris namdvilad 

arsebobs gansxvavebebi, es gansxvavebebi gamomdinareobs sizustis da 

abstraqciis xarisxidan. Teoretikosebi muSaoben abstraqciisa da 
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ganzogadebis ufro maRali donis gamoyenebiT, vidre mkvlevarebi, 

romlebic amowmeben hipoTezebs.  maTze dabal dones iyeneben 

praqtikosebi, radgan ufro metad koncentrirebulebi arian 

organizaciaSi arsebul konkretul problemebsa da movlenebze.   

Sesabamisad, Teoretikosebi da mkvlevarebi, rogorc wesi, mecnierul 

midgomas ufro ganuxrelad iyeneben, vidre praqtikosebi. 

Teoretikosebi, rogorc wesi, sakuTar Teoriebs iwyeben Semdegi 

fraziT: “Tu yvela sxva piroba Tanabaria”. mkvlevrebi cdiloben 

akontrolon yvela cvladi, garda kvlevaSi gamoyenebulisa. 

samagierod, praqtikosebi muSaoben realur samyaroSi, sadac arc yvela 

sxva pirobaa Tanabari da arc yvela cvladis gakontrolebaa 

SesaZlebeli. praqtikosis qmedeba SezRudulia misi Tanamdebobis, 

valdebulebebis, uflebamosilebisa da problemebis moulodnelad 

warmoqmnisa da swrafi gadaWris saWiroebis gamo. miuxedavad imisa, 

rom praqtikosebi ar iviwyeben Teoriuli codnis praqtikaSi 

gamoyenebis mniSvnelobas, iZulebuli arian, iyvnen ufro moqnilebi 

mecnieruli midgomis gamoyenebis dros. magaliTad, TeoretikosebTan  

da mkvlevrebTan SedarebiT, ganaTlebis sferos administratorebs, 

albaT, naklebad aRelvebT ganzogadebis sakiTxi, anu is, Tu ramdenad 

gamoadgebaT maT mier miRebuli gadawyvetileba municipalitetSi 

momuSave sxva administratorebs. miuxedavad amisa, Teoretikosebis, 

mkvlevarebisa da moazrovne praqtikosebis midgoma ZiriTadad msgavsia: 

sistemuri da analitikuri. 

aqve unda aRvniSnoT Teoriasa da praqtikas Soris kidev erTi saxis 

urTierToba – administraciuli gadawyvetilebis procesis warmarTva 

Teoriis mixedviT. Cven SegviZlia ganvmartoT administrireba, rogorc 

codnis gamoyenebis xelovneba administraciuli da organizaciuli 

problemebis gadawyvetis procesSi. artur blumbergi (1984, 1989) amas 

ostatobas uwodebs. amgvari gansazRvrebebi miuTiTebs, rom 

administratorebs sWirdebaT is codna, rasac gadawyvetilebis miRebis 

procesi moiTxovs. Tumca, ar arsebobs codna Teoriis gareSe, radgan 

yvela mniSvnelovani kvleva, , aseve, moicavs Teorias. samwuxarod, 

Teoria da kvleva naklebad aris gamoyenebuli ganaTlebis 

administrirebis procesSi. Tumca, analitikuri gonebis mqone 

administratorebi cdiloben, ixelmZRvanelon ara impulsebiT, aramed 

Tundac arasrulyofili TeoriebiT. mcdari mosazrebani da mikerZoeba 

yovelTvis iarsebebs, magram maTi gakontroleba SesaZloa saRi 

midgomiT, jansaRi msjelobiTa da argumentaciiT ( Gilovich, 1991). Teoria 

ver Secvlis azrovnebas, magram is aris principi, riTac unda 

vixelmZRvaneloT problemis gadaWrisa da gadawyvetilebis miRebis 

procesSi. 
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administraciuli Teoria namdvilad axdens gavlenas praqtikaze.  

organizaciuli azrovnebisa da Teoriis evolucia bolo 90 wlis 

ganmavlobaSi SeiZleba mravalgvari formiT aRvweroT. ganvixiloT 

organizaciuli azrovnebis istoria sxvadasxva sistemis prizmaSi. 

 

 

sistemebi 

 

sistemis koncefcias mdidari istoria aqvs rogorc sabunebismetyvelo, 

ise socialur mecnierebaSi. alfred uaiThedma (1925) da jorj homansma 

(1950) daaskvnes, rom organizebuli mTelis, anu sistemis idea Zalze 

mniSvnelovania mecnierebisTvis. 

gansxvaveba Ria da daxurul sistemebs Soris mniSvnelovani mignebaa 

organizaciuli qcevis analizis sferoSi. sistemis adreul analizSi 

(Getzels and Guba, 1957) skolebi ganixileboda, rogorc daxuruli sistema, 

rac niSnavs, rom isini daketili iyo gare samyarosTvis. ganmartebebi 

keTdeboda mxolod organizaciis Sida samuSao procesze da aranairi 

an Zalze mcire yuradReba eTmoboda garemosgan gamomdinare 

problemebs. dReisaTvis, Tanamedrove organizaciuli Teoriis 

mimdevrebi ar ganixilaven organizacias im movlenebisgan 

izolirebulad, rac mis gareT xdeba. marSal meieri (1978) ambobs: 

“gadawyvetilia Ria da daxuruli organizaciebis sakiTxi. es Tema 

daixura pirvelis sasargeblod”. 

ikveTeba sami konkurentuli saxis sistema, romelTagan TiToeuls 

Tavisi damcvelebi da mimdevrebi hyavs. riCard skoti (1987, 1992, 1998) 

maT uwodebs racionalur, bunebriv da Ria sistemebs. organizaciebis 

es sami popularuli tipi erTmaneTisgan gansxvavebulia, Tumca, 

nawilobriv, waagavs erTmaneTs, nawilobriv, avsebs, xolo, nawilobriv, 

erTmaneTTan konfliqtSia. aseve, TiToeul maTgans Tavisi winamorbedi 

hyavs adreul organizaciul azrovnebaSi. moviSveliebT skotis (1992, 

1998) naSromebs da ganvixilavT TiToeul maTgans SeZlebisdagvarad 

detalurad. 
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racionaluri sistema: meqanikuri modeli 
racionaluri sistema ganixilavs organizacias, rogorc konkretuli 

organizaciuli miznebis miRwevis formalur instruments. 

racionalizmi aris is safuZveli, rasac eyrdnoba konkretuli 

saqmianobebis dagegmva da ganxorcieleba gansazRvruli miznis 

maqsimalurad efeqtianad misaRwevad (Scott, 1992). racionaluri midgomis 

adreuli fesvebi mecnieruli marTvis klasikur organizaciul 

azrovnebaSi jer kidev didi xnis win gamoikveTa. 

mecnieruli marTva: dasawyisi 
frederik teilori, mecnieruli marTvis mimarTulebis mamamTavari, 

eZebda adamianebis efeqtiani gamoyenebis gzebs warmoebaSi. mas hqonda 

muSad, klerkad, meqanikosad, zedamxedvelad, kancelariis ufrosad, da 

bolos, ufros inJinrad muSaobis gamocdileba, ramac ganumtkica 

rwmena, rom SesaZlebelia adamianebis daprogrameba im mizniT, rom 

imuSaon, rogorc muSaoben efeqturi manqanebi. meqanizmis metafora 

aris mecnieruli marTvis midgomis ZiriTadi arsi.  

teilori da misi kolegebi fiqrobdnen, rom muSebs, romlebic 

motivirebulni arian ekonomikurad da naklebad ainteresebT 

fsiqologia, mudmivad sWirdebaT miTiTebebis micema. 1911 wels 

teilorma (1947) Tavisi ideebi srulad Camoayaliba naSromSi 

“mecnieruli marTva”. misi ideebi TvalsaCinos xdis marTvis  Teoriis 

miseul midgomas. teilori da misi momxreebi – sainJinro 

fsiqofiziologiis specialistebi _ yuradRebas amaxvilebdnen  

fizikur warmoebaze. droisa da SromiTi saqmianobebis  kvlevebi 

mimarTuli iyo muSebis fizikuri SesaZleblobebis zRvrebis 

Seswavlisken. isini aRwerdnen  davalebuli samuSaos Sesrulebis 

uswrafes meTods (Barnse, 1949: 556-557) da sjerodaT, rom davalebuli 

samuSaosa da mis Sesasruleblad saWiro drois sistematuri Seswavla 

daexmarebodaT samuSaos Sesrulebis yvelaze efeqtiani gzis moZiebaSi. 

miuxedavad imisa, rom teiloris naSroms sakmaod viwro fsiqologiuri 

xedva hqonda da masSi ar iyo gamoyenebuli fsiqologiuri da 

sociologiuri cvladebi, avtorma mainc moaxerxa demonstrireba imisa, 

rom SesaZlebeli iyo didi moculobis samuSaos ufro efeqtianad 

Sesruleba. igi, aseve, daexmara naklebad profesional muSas, 

gaeumjobesebina sakuTari produqtiuloba da gaezarda sakuTari 

xelfasi TiTqmis im donemde, rac gansazRvruli iyo 

profesionalebisTvis (Drucker, 1968). teiloris sainJinro 

fsiqofiziologiis specialistebi kvlevas iwyebdnen individualuri 

muSidan da ierarqiis mixedviT zeviT miiwevdnen, xolo 

administraciuli menejerebi, piriqiT – iwyebdnen mTavari menejeriT da 

Camodiodnen qveviT. henri feioli, teiloris msgavsad, mecnieruli 
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marTvis/administrirebis mimdevari gaxldaT. igi iyo frangi samTo 

inJineri, romelmac aRmasrulebeli direqtoris warmatebuli gza 

gaiara da, mogvianebiT, administrirebis sakiTxebze leqciebsac 

kiTxulobda. feiolis mixedviT,  (Urwick, 1937: 119), administrireba 

Sedgeba Semdegi xuTi funqciisgan: dagegmva, organizeba, miTiTebebis 

micema, koordinacia da kontroli. luTer gulikma, mogvianebiT, Tavis 

pasuxSi kiTxvaze – “ra aris aRmasrulebeli direqtoris funqcia?” – 

kidev ufro gaavrco es funqciebi da maTi ricxvi Svidamde gazarda: 

dagegmva, organizeba, TanamSromlebis SerCeva, miTiTebebis micema, 

koordinacia, angariSvaldebuleba da biujetis Sedgena. 

administraciuli mmarTvelisTvis Sromis ganawileba organizaciis 

ZiriTadi principia. rac ufro detalurad ganumartaven adamians 

Sesasrulebel samuSaos, miT ukeT da efeqtianad ganxorcieldeba 

Sromis procesi. Sromis ganawilebis procesis srulyofis  mizniT, 

samuSao danawilda amocanebad, xolo Semdgom etapze _ 

ganyofilebebis mixedviT. miuxedavad imisa, rom ganawilebis 

kriteriumebs SeeZlo moTxovnebs Soris garkveuli konfliqtis 

warmoSoba, Sromis ganawilebam da samuSaos dayofam ganyofilebebis 

mixedviT process menejmentis aucilebeli aspeqtebi SesZina.  

meore principi iyo kontrolis masStabi _ kontrolis qveS myofi 

adamianebis maqsimaluri raodenoba, anu im muSebis raodenoba, 

romlebic pirdapir kontroldebian. yoveli jgufi kontroldeboda 

zemodan qvemoT, ierarqiis mixedviT  da mas koordinacias uwevda sxva 

jgufi. gakeTda daskvna, rom 5-10 daqvemdebarebuli adamiani iyo muSaTa 

is raodenoba, romlis pirdapiri kontroli da zedamxedveloba 

yvelaze efeqtian Sedegs iZleoda. zemoaRniSnuli aRiarebuli wesi 

dResac farTod aris gamoyenebuli samSeneblo administraciul 

organizaciebSi. erTi direqtori, romlis Zala da uflebamosileba 

vrceldeba zevidan qveviT, xelmZRvanelobs piramidis tipis 

struqturas, romelic am meore principiT sazrdoobs. 

administraciuli mmarTvelisTvis mesame, mniSvnelovani principia e.w. 

homogenurobis (erTgvarovnebis) principi. gulikis mixedviT (1937), 

ganyofilebis Seqmna SesaZloa TanamdebobebiT, romlebic SeirCeva da  

dajgufdeba oTxidan erTi principiT: mTavari mizani, procesi, 

momxmarebeli da adgilmdebareoba. 

• mTavari mizani aerTianebs saerTo amocanebis mqone adamianebs; 

• procesi aerTianebs msgavs unar-Cvevebsa da teqnologiebs; 

• momxmarebeli an masala ajgufebs maT, visac aqvs msgavs 

klientebTan an masalasTan muSaobis gamocdileba; 
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• adilmdebareobaze, anu geografiul areze dafuZnebuli 

organizacia aerTianebs adamianebs, romlebic muSaoben erTad, 

miuxedavad ganyofilebebisa da funqciebisa. 

ganyofilebebis Camoyalibeba zemoaRniSnuli oTxi gzis gamoyenebiT 

warmoSobs aSkara problemebs. magaliTad, romel ganyofilebas 

unda ekuTvnodes skolis janmrTelobis dacva,  ganaTlebis Tu 

jandacvis? mmarTvelis mier am kiTxvaze gacemuli pasuxi 

gansazRvravs momsaxurebas. ganyofilebebis gaerTgvarovneba oTxi 

gzidan erT-erTis mixedviT sruli erTgvarovnebis garantia ar 

aris. rogorc jeims Tomfsonma (1967: 57) aRniSna: “mTavari is ki ar 

aris, Tu ra kriteriumebi unda gamoviyenoT dajgufebis mizniT, 

aramed is, Tu ra aris TiToeuli kriteriumis gamoyenebis 

prioriteti”.  

sainJinro fsiqofiziologiisa da, aseve, mecnieruli menejmentis 

specialistebi yuradRebas formalur, biurokratiul 

organizaciebze amaxvilebdnen. isini dainteresebulni iyvnen Sromis 

ganawilebis, Zalauflebis miniWebisa da TiToeuli Tanamdebobis 

Sesabamisi  funqciebis aRweris sakiTxebiT. es perspeqtiva sruliad 

ugulebelyofda adamianebis individualur, ganmasxvavebel niSan-

Tvisebebs  da samuSao adgilze arsebul socialur dinamikas. es 

TvalTaxedva, romelsac moswrebulad da zustad ewoda “meqanikuri 

modeli”, mianiSnebs, rom organizaciebis Camoyalibeba SesaZloa 

erTi Sablonis mixedviT, rogorc, magaliTad, xidis aSeneba an 

Zravis awyoba (Worthy, 1950). 

rogorc ronald kembelma da misma kolegebma aRniSnes (1987), 

ganaTlebis sistemis administrirebis ganviTareba, zogadad, 

administrirebis sferos ganviTarebis paralelurad mimdinareobs. 

teiloris sainJinro fsiqofiziologiis specialistebis msgavsad, 

adreuli periodis ganaTlebis sistemis administrirebis 

specialistebi (magaliTad, Franklin Bobbit 1913), miuxedavad imisa, rom 

akldaT sainJinro fsiqofiziologiis specialistebis 

sworxazovneba, organizaciul qcevas ganixilavdnen  samuSaos 

analizis TvalTaxedviTa da mis WrilSi. isini akvirdebodnen 

administratorebs samuSao adgilze, ikvlevdnen konkretul, 

Sesasrulebel amocanebs da aZlevdnen organizaciebs efeqtianobis 

gazrdasTan dakavSirebul rekomendaciebs.  raimond galahanis (1962) 

mier ganxorcielebuli skolebisa da “efeqtianobis kultis” 

analizi . miuTiTebs mecnieruli menejmentis gavlenaze 1910-1930 

wlebSi skolebis Sesaxeb arsebul literaturaSi.  
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ar iqneboda marTebuli teiloris mecnieruli menejmentis, rogorc 

warmavali movlenis, ganxilva. magaliTad, kenigeli (1997) ambobs, 

rom “teilorizmiT gaJRenTilia rogorc Tanamedrove 

organizaciebis sistema, ise amerikuli cxovrebis stili”. teiloris 

koncentrirebam drois, wesrigis, produqtiulobisa da efeqtianobis 

faqtorebze Sedegad moitana Cveni dRevandeli damokidebuleba 

eleqtronuli dRiurebis, mobiluri telefonebis, avtomopasuxisa 

da teqnikis sxva miRwevebis mimarT, rac gvexmareba, viyoT 

produqtiulebi da efeqtianebi. amJamad, inteleqtualebisTvis 

teilorizmi aRar warmoadgens saintereso Temas, magram cota Tu 

uaryofs mis xangrZliv zegavlenas amerikul sazogadoebaze. 

dabolos, kargia es Tu cudi _ teilorizmi agrZelebs arsebobas.  

Tanamedrove racionaluri sistemebi: struqturuli xedva 
maTTvis, vinc racionaluri sistemebis momxrea, qceva 

organizaciebSi ganixileba, rogorc mizandasaxuli, disciplinuri 

da racionaluri saqmianoba. racionaluri sistemis Teoriis 

mimdevrebi sakuTar koncefciebsa da azrebs gamoxataven iseTi 

terminebiT, rogorebicaa: “efeqtianoba, optimizacia, racionaluroba 

da dizaini”. amrigad, SesaZleblobebis, problemebis, formaluri 

uflebamosilebis, wesebis, Sesabamisobis da koordinaciis cnebebi 

warmoadgens racionalurobis ZiriTad elementebs. racionaluri 

sistemis Tanamedrove Teoretikosebi did yuradRebas amaxvileben 

miznis specifikurobasa da mis naTlad gansazRvraze, radgan es 

elementebi gadamwyvet rols TamaSobs organizaciis 

racionalurobasa da mis efeqtianobaSi (Scott, 1998). 

mizani gaxlavT is sasurveli Sedegi, romelic warmarTavs 

organizaciul qcevas. konkretuli miznebi warmarTavs 

gadawyvetilebis miRebis process, zegavlenas axdens organizaciis 

struqturaze, akonkretebs amocanebs, gansazRvravs resursebis 

ganawilebas da gadawyvetilebis miRebas. bundovani miznebi 

aferxebs procesis racionalurobas, radgan naTlad gansazRvruli 

miznis gareSe SeuZlebelia alternativebis moZieba da 

racionaluri arCevnis gakeTeba. amrigad, maSinac ki, rodesac 

organizaciis saerTo miznebi bundovania (rac xSirad xdeba 

ganaTlebis sferoSi), yoveldRiuri saqmianobebi xorcieldeba 

konkretul amocanebze dayrdnobiT. ganaTlebis sistemis 

profesionalebs SeuZliaT dausruleblad ikamaTon progresuli Tu 

tradiciuli ganaTlebis sikeTeze, magram yovel skolaSi saTiTaod 

xdeba iseT sakiTxebze SeTanxmebis miRweva, rogorebicaa skolis 

damTavrebisTvis saWiro moTxovnebi, disciplinis politika da 

skolis ganawesi. 
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wesebisa da instruqciebis formaluri sistema, anu samuSao wesebisa 
da instruqciebis SemuSaveba kidev erTi maxasiaTebelia, rac 

organizaciis funqcionirebas racionalurs xdis. formaluri 

sistemis arseboba Sedegad gvaZlevs samuSaos Sesrulebis 

procesisTvis saWiro standartebisa da wesebis SemuSavebas, im 

wesebisa,  romlebic zustad da naTlad gansazRvravs qcevas. aseve,  

zustad ganisazRvreba samuSao funqciebi qcevis misaRebi wesebis 

gaTvaliswinebiT, funqciebis urTierToba Tanamdebobis pirebis 

damaxasiaTebeli personaluri niSnebisgan damoukideblad da 

zogjer _ saqmianobis Tanmimdevrobis detalebi. formaluri sistema 

aris organizaciis xelT arsebuli saSualeba, riTac man unda 

SeZlos qcevis winaswar gansazRvra misi standartizaciisa da 

regulirebis gziT. rogorc saimonma (1947:100) safuZvlianad 

ganacxada: “organizaciebi da institutebi saSualebas iZlevian, rom 

TiToeul wevrs hqondes zusti molodini imisa, Tu rogor moiqceva 

sxva wevri konkretul situaciaSi. msgavsi saxis molodini 

mniSvnelovani winapirobaa saqmianobis Sedegebis racionaluri 

varaudisTvis socialuri jgufis konteqstSi”. 

formalur sistemas, sxvadasxva saSualebiT, aseve, didi wvlili 

Seaqvs racionaluri funqcionirebis TvalsazrisiT (Scott, 1992). igi 

cxadyofs organizaciis SigniT arsebul urTierTobebs. amgvarad, 

menejerebs, samuSao procesis gaumjobesebisTvis, SeuZliaT 

struqturis Secvla. miznebze dafuZnebuli menejmenti (MBO), 
dagegmvis, programirebis da sabiujeto sistemebi (PPBS), 
strategiuli dagegmva da Sesrulebuli samuSaos Sefasebis 

meqanizmebi (PERT) im teqnikuri instrumentebis magaliTebia, 

romlebsac menejerebi iyeneben racionaluri gadawyvetilebis 

miRebis xelSewyobis mizniT. 

formaluri/oficialuri struqtura, aseve, xels uwyobs 

disciplinis arsebobas da gadawyvetilebis miRebis iseT process, 

romelic eyrdnoba faqtebs da ara emociebsa da grZnobebs. 

faqtiurad, formaluri sistemis arseboba garkveulwilad amcirebs 

TanamSromlebs Soris rogorc dadebiT, ise, uaryofiT  grZnobebs. 

rogorc mertonma (1957: 100) aRniSna: “wesebisa da instruqciebis 

oficialurad arsebuli sistema xels uwyobs TanamSromlebis 

urTierTdamokidebulebas, miuxedavad maTi (SesaZloa, mtruli) 

piradi damokidebulebisa erTmaneTis mimarT”. ufro metic, 

formaluri sistema saSualebas aZlevs organizacias, naklebad iyos 

damokidebuli konkretul pirovnebebze. pirovnebis Secvla xdeba 

imgvarad, rom saTanado gamocdilebis mqone TanamSromlis 

Canacvleba xorcieldeba gansakuTrebuli ryevebis gareSe. Tavad 
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xelmZRvanelobis da inovaciuri saWiroebebis cvla ki regulirdeba 

oficialuri sistemis saSualebiT. rogorc seldom uolini ambobs: 

“procedurebis gamartivebiT da gansazRvruli wesebis dacviT 

organizaciebs SeuZliaT minimumamde daiyvanon moTxovna 

aRmatebulad niWier adamianze. yvelaferi efuZneba saSualo  

adamianebs”. 

maTTvis, visTvisac organizaciuli miznebis miRweva mniSvnelovania, 

racionaluroba, formaluri sistemis arseboba da efeqtianoba 

aucilebeli kriteriumebia. rogor unda Seiqmnas struqtura, rom 

efeqtianad ganxorcieldes samuSao? es racionaluri sistemis 

Teoretikosebis mTavari kiTxvaa. gTavazobT racionaluri sistemis 

modelis mokle Sejamebas Semdegi koncefciebisa da mosazrebebis 

saSualebiT: 

1. miznebi: upirveles yovlisa, organizaciebi arsebobs miznebis 

misaRwevad; 

2. Sromis ganawileba: nebismieri saqmianobis dayofa ZiriTad 

komponentebad TanamSromelTa mier samuSaos Sesrulebis 

efeqtianobis uzrunvelyofis mizniT; 

3. specializacia: Sedegad gvaZlevs gamocdilebisa da samuSaos 

Sesrulebis maRal dones; 

4. standartizacia: amocanebis dayofa Semadgenel nawilebad 

saSualebas gvaZlevs, vimuSaoT dadgenili wesebisa da 

procedurebis dacviT; 

5. wesebisa da instruqciebis formaluri  sistemis arseboba: 

standartuli samuSao procedurebis CarTva  wesebisa da 

instruqciebis sistemebSi; 

6. ierarqia: gadawyvetilebis miRebis centralizeba organizaciis 

koordinaciisa da kontrolis mizniT, pasuxismgeblobis 

daRmavali principis gamoyenebiT, rac uzrunvelyofs 

gadawyvetilebis erTpirovnulobas. 

7. kontrolis masStabi: kontroli da koordinacia SesaZlebelia 

mxolod im SemTxvevaSi, Tu erTi adamiani zedamxedvelobas uwevs 

adamianebis konkretul, SezRudul raodenobas. mecnieruli 

menejerebisTvis es ricxvi iyo xuTidan aTamde; 

   8. gansakuTrebulobis principi: TanamSromlebi muSaoben 

yoveldRiur sakiTxebze, xolo arsebuli wesebiT 



 35 

gaTvaliswinebul gansakuTrebul situaciebs agvareben zemdgomi 

Tanamdebobis pirebi; 

   9.koordinacia: administraciuli kontroli aucilebelia    

organizaciis efeqtiani funqcionirebisTvis; 

10.  formaluri organizacia: SesaZloa, rom organizaciebi 

funqcionirebdes efeqtianad da efeqturad, Sesabamisi iyos maTi 

struqturac, magram yvelaze mniSvnelovania formaluri sistemis 

arseboba. 

meqanikuri Teoriis yvelaze didi naklia sworxazovani Sexeduleba 

organizaciis Sesaxeb. rogorc jeims marCma da erbert saimonma (1958) 

aRniSnes, organizaciis struqturasa da funqcionirebaze gavlenas 

axdens rogorc gare faqtorebi, ise organizaciis SigniT cudad 

koordinirebuli saqmianobebi. samwuxarod,  maTi winaswar 

daregulireba SeuZlebelia. Tanamedrove kritikosebic aRniSnaven 

Semadgeneli nawilebis da ara mTelis mniSvnelobas. sengi da misi 

kolegebi (Kofman and  Senge, 1993; Senge, 1990), magaliTad, aRniSnavdnen, rom 

organizaciis Semadgeneli nawilebis mimarT yuradRebis gamkacreba da 

TiToeulis optimalizacia, TavisTavad gamoiwvevda mTelis 

maqsimalizacias. ra Tqma unda, es midgoma arasworia, radgan masSi 

gaTvaliswinebuli ar aris mTelis mniSvneloba, Semoaqvs xelovnuri 

gansxvavebebi da uaryofs organizaciis sistemur funqcionirebas. 

bunebrivi sistema: organuli modeli 
bunebrivi sistemis TvalTaxedviT, organizaciebi racionaluri 

sistemisgan gansxvavebul perspeqtivaSi ganixileba. bunebrivi sistemis 

fesvebi wina saukunis 30-ian wlebSi gansazRvruli adamianebs Soris 

urTierTobidan iwyeba. igi ganviTarda, rogorc reaqcia da pasuxi 

samecniero menejerebis damokidebulebaze da racionaluri sistemis 

araadekvaturobaze. 

urTierToba adamianebs Soris: dasawyisi 
meri parker foleti  adamianebs Soris urTierTobis kvlevis 

mimarTulebis pioneria. mas ekuTvis SesaniSnavi naSromebis mTeli 

wyeba, romelic exeba administrirebis humanur komponents. igi 

amtkicebda, rom “yvela organizaciis fundamenturi problema 

dinamiuri da harmoniuli urTierTobebis Camoyalibeba da 

SenarCunebaa”. garda amisa, foleti (1924: 300) fiqrobda, rom “ar iyo 

aucilebeli konfliqtis ganxilva, rogorc SeuTavseblobis uSedego 

da usargeblo gamoxatuleba. saWiro iyo misi ganxilva rogorc 

normaluri procesisa, romelic TavisTavad avlens socialur 

faseulobebs, rac kidev ufro srulyofils xdis yvela monawile 
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mxares”. miuxedavad foletis naSromebisa da misi wvlilisa, adamianebs 

Soris urTierTobis mimarTulebis saTaveebad iTvleba is kvlevebi, 

romlebic Catarda CikagoSi, hoTornis qarxanaSi. aRniSnuli kvlevebi 

yvelaze mniSvnelovania araformaluri jgufebis aRweris 

TvalsazrisiT, xolo araformaluri jgufebis Seswavla skolebis 

analizis qvakuTxedia. 

hoTornis kvlevebis (ix. Roethlisberger da Dickson, 1939)  ganxorcieleba 

daiwyo sami eqsperimentiT, romelTa mizani iyo ganaTebis xarisxisa da 

siZlieris urTierTdamokidebulebis dadgena warmoebis 

efeqtianobasTan. pirveli eqsperimenti Catarda sam ganyofilebaSi. 

TiToeul ganyofilebaSi ganaTebis samZlavre gazardes garkveul, 

dadgenil donemde. Sedegi saocari aRmoCnda: warmoebis gazrdili 

done aranair kavSirSi ar iyo ganaTebis gaZlierebasTan da arc misi 

Semcireba iwvevda donis klebas. 

meore eqsperimentis dros erTmaneTs Seadares ori jgufi, erTSi 

ganaTeba icvleboda, xolo meore, sakontrolo jgufSi _ ucvleli 

iyo. orive jgufSi warmoebis done erTnairad gaizarda. 

dabolos, mesame eqsperimenti, romlis drosac pirvel jgufSi 

Seamcires ganaTeba, xolo meore, sakontrolo jgufSi, imave doneze 

datoves. orive jgufis efeqtianoba gaizarda. ufro metic, pirvel 

jgufSi efeqtianoba izrdeboda manam, sanam ganTeba imdenad ar 

Seamcires, rom muSebma pretenzia gamoTqves, ver vxedavT, ras 

vakeTebTo. 

Sedegebi arc ise martivi da aSkara iyo, rogorc amas eqsperimentis 

moTaveebi varaudobdnen. ori daskvna safuZvliani Canda: produqciis 

Seqmna ar iyo ganaTebasTan pirdapir kavSirSi; eqsperimentSi ar iyo 

gakontrolebuli zedmeti cvladebi. moulodnelma Sedegma biZgi misca 

axali kvlevebis Catarebas. 

harvardis profesorebma: elton  meiom, warmoebis fsiqologma da 

fric roeTlisbergma, socialurma fsiqologma, gaagrZeles samuSaos 

fizikuri pirobebisa da produqtiulobis urTierTdamokidebulebis 

Seswavla. kompania Tvlida, rom produqtiulobaze gavlenas axdenda 

rogorc fsiqologiuri, ise, fiziologiuri faqtorebi. 1927-1932 

wlebSi zemoaRniSnulma orma mkvlevarma ganaxorciela hoTornis 

kvlevebis saxeliT cnobili eqsperimentebis mTeli wyeba, rac 

socialur mecnierebaSi dRemde iTvleba kvlevebis klasikur 

magaliTad. erTi saerTo maxasiaTebeli, anu ganzogadeba,  maSinve 

naTeli gaxda: muSebis qceva ar Seesabameboda samuSao funqciebis 

oficialur aRweras. TvalsaCino gaxda araformaluri organizaciis 

arseboba, rac zegavlenas axdenda samuSaos Sesrulebaze. 
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araformaluri organizacia xasiaTdeba araoficialuri socialuri 

struqturiT, romelic Tavs iCens iq, sadac arian araoficialuri 

liderebi da sadac, aseve, arsebobs araoficialuri normebi, 

faseulobebi, emociebi da urTierTobis formebi.  

mkvlevrebma SeniSnes, rom aRniSnuli araformaluri urTierTobebi 

SeimCneoda maSinve, rogorc ki adamianebs uxdebodaT erTad muSaoba 

garkveuli amocanis Sesasruleblad. yalibdeboda megobruli 

urTierTobebi da aSkarad gamokveTili jgufebi. msgavsi formiT 

Camoyalibebuli araformaluri urTierTobebi igrZnoboda rogorc 

samuSao adgilze, ise, mis gareT. magaliTad, aSkarad gamoirCeoda 

erTi jgufi, romelic samuSao saaTebis Semdeg erTad atarebda dros. 

araformaluri normebi metad mniSvnelovani iyo aseTi jgufis qcevisa 

da gaerTianebis TvalsazrisiT. samuSaos moculobis gazrdis 

SemTxvevaSi uecrad iCenda Tavs adamiani, romelic zrdida temps. 

samuSaos moculobis aSkara Semcirebisas ki yvela Tanabrad 

yalTabandobda. gaCnda kidev erTi araformaluri norma: uari _ 

Woraobas. jgufis arcerT wevrs ar unda eTqva iseTi ram, rac avnebda 

meores. gaCnda sxva normac, rac iTvaliswinebda yoyoCobis akrZalvas: 

jgufis wevrebis qceva unda yofiliyo Cveulebrivi da ara yuradRebis 

misapyrobad Tu liderobis mosapoveblad gamiznuli. 

jgufis wevrebs pativi unda ecaT araoficialuri/dauwereli 

normebisTvis, winaaRmdeg SemTxvevaSi, wevri daimsaxurebda gandevnas, 

dacinvas da gamoaSkaravebas. am dauwereli/araoficialuri normebis 

dacvis uzrunvelyofis erT-erTi meqanizmi gaxldaT mxarze xelis  

Semokvra. es iyo dartyma ara fizikuri dazianebis misayeneblad, 

aramed jgufis ukmayofilebis gamosaxatavi simboluri niSani.  

jgufSi saqmianoba ar xorcieldeboda formaluri wesebis dacviT. 

muSebi ar asrulebdnen samuSaos gansazRvruli funqciebis mixedviT. 

isini xSirad cvlidnen da exmarebodnen erTmaneTs, atarebdnen 

araoficialur Sejibrebebs. amavdroulad, jgufi asrulebda 

garkveuli moculobis samuSaos, romlis norma xelmZRvanelobis 

molodinze dabali iyo, magram arc ise dabali, rom miuRebeli 

yofiliyo. samuSaos didi nawili dilis saaTebSi keTdeboda, Semdeg 

swrafad momuSaveni agdebdnen temps an wardgenil angariSSi 

aCvenebdnen samuSaos ufro mcire raodenobas, vidre Sesrulebuli 

hqondaT  da Semonaxul produqts (Sesrulebul samuSaos) inaxavdnen 

sxva, naklebad datvirTuli dReebisTvis. warmoebis araoficialuri 

done ucvleli rCeboda, TumcaRa, SesaZlebeli iyo misi gaumjobeseba. 

vinaidan jgufis wevrebis anazRaureba damokidebuli iyo warmoebuli 

produqciis raodenobaze, meti produqti niSnavda maRal xelfass. 

aqedan gamomdinare, qcevas gansazRvravda jgufis normebi/wesebi da ara 



 38 

ekonomikuri stimuli. hoTornis qarxanaSi ganxorcielebulma 

eqsperimentebma pirvelad daayena kiTxvis niSnis qveS sainJinro 

fsiqofiziologiis specialistebisa da samecniero menejerebis mier 

gamoTqmuli mravali varaudi. eqsperiments bevri mkvlevari 

gamoexmaura da daadastura araformaluri organizaciis mniSvneloba. 

zemoaRniSnuli daskvnebi  me-20 saukunis 30-ian wlebSia gakeTebuli, 

magram dResac ar daukargavs aqtualoba, Tumca, adamianebs Soris 

urTierTobis mimarTulebasac hyavs kritikosebi. amiTai atsioni (1964) 

ambobs, rom adamianebs Soris urTierTobis mimarTuleba metad 

amartivebs organizaciis kompleqsurobas samuSao realobis 

Selamazebis gziT. organizaciebs aqvs rogorc msgavsi, aseve, 

urTierTgamomricxavi Rirebulebebi da interesebi, romlebic rogorc 

gaucxoebis, ise adamianuri kmayofilebis gancdis wyaroa. 

TanamSromlebis ukmayofilebas iwvevs interesTa konfliqtic da 

situaciaSi gaurkvevlobac. mokled rom vTqvaT, organizacia ar aris 

erTi didi “bednieri ojaxi”. adamianebs Soris urTierTobebis 

mimarTulebis Tanamedrove kritikosebi (klarki da kolegebi, 1994; 

skoti, 1998) amtkiceben, rom TanamSromlebis mimarT gamoxatuli 

zrunva da wuxili ar aris namdvili (auTenturi). ubralod, 

xelmZRvaneloba iyenebs amas, rogorc qveSevrdomebze zemoqmedebisa da  

manipulaciis instrumentsa da strategias. miuxedavad amisa, erTi ram 

cxadia: adamianebs Soris urTierTobis mimarTulebam samecniero 

menejerebis yuradReba gadaitana organizaciis struqturaze, sadac 

aqcenti keTdeba TanamSromlis motivaciaze, mis dakmayofilebaze da 

jgufis moralze. 

demokratiuli administrirebis SemuSavebis dros aSkarad gamoikveTa 

hoTornis kvlevebis gavlena skolebze. “demokratia” iyo am periodis 

yvelaze bundovnad gansazRvruli sityva – demokratiuli 

administrireba, demokratiuli monitoringi, gadawyvetilebis miRebis 

demokratiuli procesi da demokratiuli swavleba. rogorc roald 

kembelma (1971) aRniSna: yuradReba adamianebs Soris urTierTobebze da 

demokratiul midgomebze xSirad niSnavda uamrav mza recepts imis 

Sesaxeb, Tu rogori unda iyos pirobebi da rogor unda iqceodes 

adamiani organizaciaSi. SemuSavda administrirebis mravali principi, 

magram, umetesad, es principebi sxva araferi iyo, Tu ara dakvirvebebi 

warmatebuli administratorebis saqmianobaze an kolega profesorebis 

demokratiuli ideologia. me-20 s-is 40-50-ian wlebSi, ganaTlebis 

sferos administrireba, rogorc demokratiuli midgoma, iyo mxolod 

ritorika, romelic ganicdida kvlevebisa da praqtikuli saqmianobis 

naklebobas (Campbell, 1971). 
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Tanamedrove bunebrivi sistemebi: adamianuri resursebi 
racionaluri sistemis mimdevrebi organizacias ganixilaven rogorc 

struqturul wyobas, romelic specialurad konkretuli miznis 

misaRwevad Seiqmna, bunebrivi sistemis damcvelebi ki fiqroben, rom 

organizacia aris pirveladi socialuri jgufi, romelic cdilobs 

Seeguos konkretul situacias da gadarCes. zogadad, bunebrivi 

sistemis analitikosebi eTanxmebian racionaluri sistemis mimdevrebs, 

rom organizaciebs unda hqondes rogorc konkretuli mizani, ise, 

wesebisa da instruqciebis oficialuri sistema, magram, amave dros, 

amboben, rom sxva maxasiaTeblebs ufro didi mniSvneloba aqvs. 

faqtiurad, zogi Tvlis, rom mizansa da struqturas naklebi kavSiri 

aqvs organizaciis saqmianobasTan (Scott, 1998; Etzionni, 1975; Perrow, 1978).  

bunebrivi sistema yuradRebas amaxvilebs socialur jgufebs Soris 

arsebul msgavsebaze. amgvarad, organizaciebis, iseve, rogorc yvela 

socialuri jgufis, ZiriTadi mizania gadarCena, rac, SesaZloa, ar 

emTxveodes konkretuli institutebis socialurad gansazRvrul 

miznebs. goldneri (1959: 405) kargad asaxavs bunebrivi sistemis arss 

Semdeg gamonaTqvamSi: “organizacia, am modelis mixedviT, cdilobs 

gadarCes da SeinarCunos wonasworoba. amgvari mcdeloba da swrafva 

grZeldeba dasaxuli miznis warmatebiT miRwevis Semdegac. 

gadarCenisken amgvarma swrafvam, SesaZloa, zogjer organizaciis 

miznebis damaxinjeba an ugulebelyofac ki gamoiwvios”. gamodis, rom 

gadarCena yvelaze maRali mizania. formaluri organizacia, ZiriTadad, 

ganixileba ara rogorc konkretuli miznis miRwevis saSualeba, aramed 

konkretuli pirovnebebis adamianuri moTxovnilebebis dakmayofilebis 

instrumenti. adamiani ki organizaciis mniSvnelovani faseulobaa. 

bunebrivi sistemis analitikosebi ara mxolod ar aRiareben mizans,  

rogorc organizaciis mniSvnelovan atributs, aramed formalur 

struqturasac aRiqvamen, rogorc miznis miRwevis gzaze arsebul 

umniSvnelo detals. miuxedavad imisa, rom isini cnoben formaluri 

struqturebis arsebobas, mainc amtkiceben,  rom qceva organizaciaSi 

ZiriTadad regulirdeba im araformaluri struqturebiT, romlebic 

warmoiSveba formaluri sistemis transformaciis mizniT. amgvarad, 

bunebrivi sistemis koncefcia yuradRebas amaxvilebs 

araformalur/araoficialur struqturaze da ara organizaciis 

moTxovnebze. organizaciis TanamSromlebi ganixilebian ara rogorc, 

ubralod, daqiravebuli muSakebi, aramed, rogorc adamianebi, 

romlebsac organizaciaSi moaqvT profesionalizmi da gulmodgineba. 

isini xdebian organizaciis wevrebi sakuTari saWiroebebiT, rwmeniT, 

faseulobebiT da motivaciiT. isini ukavSirdebian sxva adamianebs da 

qmnian urTierTobis araformalur wesebsa da normebs, struqturebs, 
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ierarqiul urTierTobebs, sakomunikacio qsels da samuSaos 

Sesrulebis formebs (Scott, 1992). 

saboloo jamSi, organizaciis ganmasxvavebeli niSnebi ar aris mxolod 

mizani da struqtura; realurad, organizaciis formalur 

maxasiaTeblebs Crdilavs da afermkrTalebs ufro metad 

damaxasiaTebeli niSnebi: sistemis survili, rom gadarCes, individebis 

maxasiaTebeli niSnebi da araformaluri urTierTobebi. maSin, roca 

racionaluri sistema xazs usvams struqturis da ara pirovnebis 

mniSvnelobas, bunebrivi  sistema yuradRebas amaxvilebs jer 

pirovnebaze da Semdeg struqturaze. uoren  benisis (1959) sityvebiT 

rom gadmovceT: “racionaluri sistemis yuradReba gamaxvilebulia 

struqturaze adamianis gareSe, maSin, roca bunebrivi sistemis aSkarad 

gamokveTili prioriteti aris adamiani organizaciis gareSe”. 

SevajamoT bunebrivi sistemis modeli Semdegi koncefciebisa da 

varaudebis gamoyenebiT: 

1. gadarCena: organizacia miznis miRwevis ubralo instrumentze 

metia; 

2. individebi: adamiani ufro mniSvnelovania, vidre struqtura; 

3. saWiroebebi: individebis saWiroebebi  organizaciis 

funqcionirebis ZiriTadi motivaciaa; organizacia adamianebis 

saWiroebebis dakmayofilebis meqanizmia; 

4. specializacia: ukiduresi specializacia warmoSobs 

mowyenilobas, frustracias da amcirebs efeqtianobas; 

5. wesebisa da instruqciebis formaluri sistema: wesebisa da 

instruqciebis oficialuri sistemis ukiduresi forma Sedegad 

iZleva wesebis mkacr dacvas. individi ki, aqtiuri humanuri 

arsebaa da ara manqanis pasiuri kbilana an WanWiki; 

6. araformaluri normebi da wesebi: saqmianobis ganxorcielebis 

mizniT, xSirad, araoficialuri procedurebi ufro 

mniSvnelovania, vidre oficialuri; 

7. ierarqia: ar muSaobs ierarqiuli forma _ zemodan qvemoT, 

radgan igi ar cnobs da ar aRiarebs arsebul talantebs; ufro 

efeqtiania monawileobiTi menejmenti; 

8. kontrolis masStabi: adamianTa umniSvnelo raodenobis 

kontroli  ar aris efeqtiani zedamxedvelobisa da kontrolis 
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garantia; faqtiurad, man SesaZloa, arc imuSaos,  radgan xels 

uwyobs zedamxedvelobis avtokratiul formas; 

9. komunikacia: komunikaciis araformaluri qseli bevrad 

efeqtiania, vidre formaluri; 

10. araformaluri organizacia: araformaluri struqturebi ufro 

mniSvnelovania, vidre formaluri, iseve, rogorc araoficialuri 

liderebi xSirad ufro mniSvnelovani da popularuli arian, 

vidre oficialuri. TanamSromlebi iyeneben 

araformalur/araoficialur organos, raTa Tavi daicvan  

xelmZRvanelobis SemTxveviTi/arbitraluri gadawyvetilebebisgan,  

ara rogorc, ubralod, individebma, aramed _ rogorc 

araformaluri samuSao jgufis wevrebma. 

 

Ria sistema: integracia 
Ria sistema reaqciaa im ararealistur varaudze, romlis 

mixedviTac SesaZlebelia organizaciuli qcevis izolireba gare 

faqtorebisgan. Sejibri, resursebi da politikuri zewola 

gavlenas axdens organizaciis funqcionirebaze. Ria sistemis 

modeli organizacias ganixilavs, rogorc ara mxolod garemos 

gavlenis qveS myof, aramed masze damokidebul erTeuls. zogadad, 

organizacia Ria sistemas ufro hgavs. organizacia sawarmoo 

saSualebebs garemosgan iRebs, axdens maT transformacias da 

awarmoebs saboloo produqts (ix. diagrama 1.2). magaliTad, skola  

socialuri sistemaa, romelic iyenebs iseT resursebs, rogoricaa 

Sroma, moswavleebi da fuli. Semdeg xdeba am sawarmoo 

saSualebebis gamoyeneba saganmanaTleblo transformaciis 

procesSi, romlis mizania wera-kiTxvis mcodne da ganaTlebuli 

moswavleebisa da kursdamTavrebulebis gamoSveba. 

mecnieruli menejmentis mimdevrebi, racionaluri  sistemis 

midgomis gamo, uaryofdnen individualuri saWiroebebisa da 

socialuri urTierTobebis mniSvnelobas, xolo adamianebs Soris 

urTierTobebis mimdevrebi, bunebrivi sistemis mixedviT, 

ignorirebas ukeTebdnen formalur/oficialur struqturas, ris 

Sedegadac orive sistemis xedva iyo SezRuduli da  arasruli. 

cxadia, rom rogorc formaluri da araformaluri struqturebi, 

ise, adamianebi  mniSvnelovania organizaciis arsis gagebis mizniT. 

amis saSualebas iZleva Ria sistemis modeli. 

Cester bernardi (1938) erT-erTi pirvelTagania, romelmac 

organizaciis funqcionirebis analizSi – aRmasruleblis funqciebi 
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- gaiTvaliswina orive mosazreba. es wigni, romelic  Seqmnilia niu 

jersis satelefono kompaniaSi bernardis mravali wlis 

ganmavlobaSi muSaobisas miRebuli gamocdilebis Sedegad, 

gvTavazobs Cveulebriv organizaciaSi TanamSromluri qcevis 

yovlismomcvel da srul Teorias. SemogvTavaza  ra formaluri  

da araformaluri organizaciebis originaluri ganmartebani, 

avtorma, aseve, damajereblad TvalsaCino gaxada gardauvali 

urTierTkavSiri maT Soris.  

 

 

bernardma (1940) Tavad Seajama sakuTari naSromis wvlili 

struqturisa da dinamikis koncefciebTan mimarTebaSi. qvemoT 

moyvanilia is struqturuli koncefciebi, romlebsac igi 

mniSvnelovnad Tvlida: individebi, kooperaciuli sistema, formaluri 

organizacia, kompleqsuri formaluri organizacia da araformaluri 

organizacia. mis mier CamoTvlili mniSvnelovani dinamiuri 

koncefciebi Seicavs Tavisufal nebas, TanamSromlobas, komunikacias, 

uflebamosilebas, gadawyvetilebis miRebis process da dinamikur 

wonasworobas. 

herbert saimonma (1947) Tavis naSromSi “administraciuli qceva” kidev 

ufro ganavrco bernardis mosazrebani da gamoiyena organizaciuli 

wonasworobis koncefcia, rogorc samuSao motivaciis formaluri 
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Teoriis mniSvnelovani momenti. organizacia aRqmuli iyo, rogorc 

gacvliTi sistema/birJa, sadac jildo icvleba samuSaoze. 

TanamSromlebi rCebian organizaciaSi manam, sanam ician, rom jildo 

Sesrulebuli samuSaos adekvaturia. 

miuxedavad imisa, rom organizacias aqvs racionaluri 

gadawyvetilebis miRebisTvis saWiro sqemebi, informacia da 

faseulobebi, mainc SezRudulia misi saSualebebi, miiRos da 

gadaamuSaos es informacia, moiZios alternatiuli variantebi da 

ganWvritos savaraudo Sedegebi. swored amitom, sakiTxebis gadawyveta 

xdeba minimaluri da ara maqsimaluri efeqtianobiT. saimonis azriT,  

ar SeiZleba arsebobdes problemis gadawyvetis  saukeTeso saSualeba. 

ubralod, zogi gza, sxvebTan SedarebiT ukeTesi da ufro metad 

damakmayofilebelia. 

kidev erTi saintereso formulireba organizaciebis Sesaxeb maqs 

veberis (1947) naSromebSia mocemuli. miuxedavad imisa, rom veberis 

bevri mosazreba emTxveva samecniero sferoSi moRvawe menejerebis 

azrebs, misma ideebma biurokratiisa da uflebamosilebis Taobaze 

sawyisi daudo Tanamedrove Teoretikosebis Teoriebs  organizaciis, 

rogorc socialuri sistemis Sesaxeb, romelic damokidebulia 

garemoze da masTan mWidro urTierTkavSirSia. Tumca, is, vinc 

yuradReba gaamaxvila garemos mniSvnelobaze  da SeimuSava 

organizaciis, rogorc Ria sistemis koncefcia – garemoze 

damokidebuli da misi gavlenis qveS myofi socialuri sistema, 

Talkot parsonsia (1960). 

Ria sistemis models aqvs racionaluri da bunebrivi sistemebis 

sinTezis potenciali. organizacia rTuli da dinamiuri organizmia. 

mas aqvs miznis misaRwevad saWiro formaluri struqtura da hyavs 

adamianebi, romlebsac,  aseve, aqvT sakuTari saWiroebebi, interesebi 

da mosazrebebi, romlebic xSirad ar emTxveva organizaciis 

moTxovnebsa da molodinebs. amgvarad, organizacias aqvs dagegmili  

da daugegmavi komponentebi, racionaluri da iracionaluri 

maxasiaTeblebi, formaluri da araformaluri struqturebi. zog 

organizaciaSi racionaluri koncefciebi ufro mniSvnelovania, vidre 

urTierTobebi, zogSi ki bunebrivi da socialuri urTierToba 

dominirebs. Tumca, racionaluri da bunebrivi elementebi 

Tanaarseboben yvela organizaciaSi, rogorc sistemaSi, romelic 

gaxsnilia garemos mimarT.  

zogi mecnieri amtkicebs, rom Tanamedrove organizaciebi Ria 

bunebrivi an Ria racionaluri sistemebia, rac gamowveulia sxvadasxva 

garemosTan SeguebiT (Lawrence and Lorsch, 1967). Cven vfiqrobT, rom skola 



 44 

aris Ria sistema, sadac arsebobs racionaluri da bunebrivi 

zegavlena, romelic icvleba gare Zalebis cvlilebis mixedviT. 

aramarTebulia bunebrivi an racionaluri elementebis ugulebelyofa. 

Ria sistema Cveni mTavari instrumentia ganaTlebis sistemis 

administrirebis sakiTxebis gasarkvevad. miuxedavad imisa, rom Cvens 

analizSi ganxilulia uamravi Teoria, Ria sistema aris is 

yovlismomcveli sqema, romelic yuradRebas amaxvilebs struqturul, 

kulturul, individualur da politikur qvesistemebze, romelTa 

urTierTqmedeba gavlenas axdens organizaciul qcevaze. 

 

Ria sistemis ZiriTadi maxasiaTebeli niSnebi 

 

Ria sistemaze gavlenas axdens struqtura da procesi; is stabiluri 

da moqnili dinamiuri sistemaa, romelsac aqvs mWidro, Tavisufali da 

gaxsnili struqturuli urTierTobebi. organizacia, rogorc 

funqciebisa da urTierTobebis sistema, ar aris statikuri. 

organizaciam, gadarCenis mizniT, unda SeZlos Segueba da amisTvis mas 

unda SeeZlos ganicados cvlilebebi. organizaciisa da misi garemos 

damoukidebloba Zalze mniSvnelovania. garemo zegavlenis 

ugulebelyofis, rogorc amas racionaluri sistemebi akeTeben, an mis 

mtrad aRqmis nacvlad, rogorc es bunebriv sistemebs sCveviaT, “Ria 

sistemis modeli yuradRebas amaxvilebs im ormxriv da ukuqmedebis 

Zalis mqone urTierTobaze, rac akavSirebs organizacias mis garSemo 

arsebul da masze zegavlenis mqone elementebTan” (Scott,1978: 91). 

arsebobs garkveuli saxis SeTanxmebebi im ZiriTadi niSnebisa da 

procesebis irgvliv, rac damaxasiaTebelia TiTqmis yvela socialuri 

sistemisTvis. Cven warmogidgenT da ganvixilavT cxra ZiriTad 

koncefcias. Ria sistema  aris urTierTqmedebaSi myofi elementebis 

modeli, romelic iRebs sawarmoo saSualebas garedan, gadaamuSavebs 

maT da awarmoebs saboloo produqts garemosTvis. organizaciis 

tipuri sawarmoo saSualebebia: adamianebi, nedleuli, informacia da 

fuli. transformaciis procesSi xdeba maTi saxecvlileba, ris 

Sedegadac viRebT faseulobis mqone produqts, romelic kvlav 

ubrundeba garemos. produqtis ZiriTadi saxeebia saqoneli da 

momsaxureba, magram, is, aseve, SesaZloa, moicavdes TanamSromlebis 

kmayofilebas da sxva, transformaciis procesSi miRebul damatebiT 

sargebels. skolis mniSvnelovani sawarmoo saSualebebia: saklaso 

oTaxebi, wignebi, kompiuterebi, instruqciebi, maswavleblebi da 

moswavleebi. idealur SemTxvevaSi, skola moswavleebs gardaqmnis 

ganaTlebul adamianebad, romlebsac SemdgomSi sakuTari wvlili 
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SeaqvT ufro farTo garemoSi, anu sazogadoebaSi. Ria sistemis swored 

es sami elementia  (sawarmoo saSualebebi, transformacia da 

produqti)  warmodgenili diagramaSi 1.2.  

sistemis ukukavSiris unari xels uwyobs ganmeorebad da ciklur 

sqemas: sawarmoo saSualebebi _ transformacia _ saboloo 

Sedegi/produqti. sistemis funqcionirebis Sesaxeb informacia aris is 

ukukavSiri, romelic saSualebas aZlevs sistemas, Seitanos 

Sesworebebi  funqcionirebaSi. formaluri komunikaciis struqturebi 

– mSobelTa komitetebi da maswavleblebisa da mSoblebis asociaciebi, 

sxva sakonsultacio saxis sabWoebi, aseve, araformaluri, politikuri 

kontaqtebi yalibdeba rogorc skolis SigniT, ise, mis gareT, rac 

xels uwyobs ukuqmedebas, anu exmareba skolas, miiRos saWiro 

informacia. Tumca, meqanikuri sistemisgan gansxvavebiT, socialuri 

sistema yovelTvis ar icvleba informaciis gamoyenebis Sedegad. 

skolis menejers, romelic iRebs informacias codnis ESefasebis 

testis qulebis dawevis an im sirTuleebis Sesaxeb, 

kursdamTavrebulTa samuSaoze mowyobasa Tu sasurvel kolejSi 

swavlis gagrZelebas rom ukavSirdeba, misi gamoyeneba SeuZlia 

sistemis SigniT arsebuli im faqtorebis dasadgenad, romlebic 

warmoSobs an aZlierebs am problemebs. menejers maT  

gamosasworeblad am informaciis meSveobiT garkveuli RonisZiebebis 

gatarebac  SeuZlia, Tumca, yvela rodi moqmedebs ase. amitom, 

miuxedavad imisa, rom ukukavSiri gvaZlevs TviTSesworebis saSualebas, 

es potenciali yovelTvis ar aris saTanadod gamoyenebuli. 

sistemebs aqvs sazRvrebi – anu is, rac maT gamoyofs garemosgan. 

miuxedavad imisa, rom sazRvrebi orive sistemaSi arsebobs, 

daxurulTan SedarebiT, Ria sistemebisTvis isini naklebad mkacrad 

aris gansazRvruli. aris Tu ara mSobeli skolis sistemis nawili? 

gaaCnia skolas: zogSi _ ki, zogSi  – ara. miuxedavad imisa, iTvleba 

Tu ara mSobeli sistemis sazRvrebs SigniT moqceul komponentad, 

skolebi did energias xarjaven sazRvrebis gafarToebisken mimarTuli 

iseTi RonisZiebebis gansaxorcieleblad, rogorebicaa mSobelTa da 

maswavlebelTa komitetebis Seqmna, sociumis momsaxurebis proeqtebi 

da mozrdilebis ganaTlebis programebi. 

garemo arsebobs sistemis sazRvrebs miRma. igi an zemoqmedebs sistemis 
Sida komponentebze, an Tavad socialuri sistema cvlis mas. 

konkretuli skolisTvis skolis garemoSi moiazreba saskolo olqis 

politika, centraluri/saolqo administracia, sxva skolebi da Tavad 

sociumi. miuxedavad imisa, rom, Cveulebriv, organizaciis garemoSi 

moiazreba mis gareT arsebuli pirobebi, roca vsaubrobT iseT Ria 

sistemaze, rogoricaa skola, realurad SeuZlebelia organizaciis 
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sruli gancalkeveba garemosgan. Tumca, praqtikaSi, zogi 

administratori cdilobs, gaakontrolos skolis Riaoba. magaliTad, 

skolaSi Sesvlis ufleba eZlevaT mxolod garkveul adamianebs, 

quCidan mosulebi  SenobaSi ar daiSvebian. aucilebelia stumrebis 

registracia.  

process, romlis saSualebiT maregulirebelTa jgufi moqmedebs 

sistemis komponentebs Soris stabilurobis SenarCunebis mizniT, 

ewodeba homeostazi _ wonasworobis SenarCuneba socialur jgufSi da  

adamianebSi. biologiuri analogia warmoSobs koncefcias: roca 

organizmi gadaadgildeba Tbilidan civ garemoSi, homeostazis 

meqanizmebi biZgs aZlevs iseT reaqciebs, rac xels uwyobs sxeulis 

temperaturis SenarCunebas. aRniSnulis msgavsad, skolis SenobebSi 

xdeba ZiriTadi komponentebisa da saqmianobebis dacva, raTa 

SenarCundes saerTo stabiluroba. sistemebi, romlebic axerxeben 

gadarCenas, miiweven win, mdgradi mdgomareobis – wonasworobisken. 

Tumca, es mdgradi mdgomareoba ar aris statikuri. mudmivad xdeba 

energiis miReba garemosgan da misi ukan dabruneba, anu import-

eqsportis procesi. is Zalebi, romlebic cdiloben sistemis 

SenarCunebas, mudmivad awydebian Zalebs,  daSliT rom emuqrebian mas.  

magram, miuxedavad amisa, sistema mainc avlens zrdis dinamikas. 

movlenebi, rac wonasworobas akargvinebs sistemas, regulirdeba misi 

axali wonasworobis mdgomareobaSi gadayvanisken gaTvlili 

qmedebebiT. administratorebma kargad ician, rom seriozuli stresebi 

moqmedebs wonasworobaze da warmoiSoba droebiTi periodi, romelic 

xasiaTdeba wonasworobis darRveviT. sazogadoebis erTma jgufma 

SesaZloa, moiTxovos sqesobrivi ganaTlebis kursis amoReba saswavlo 

programidan. es iwvevs wonasworobis darRvevas da, am dros, sistema  

icvleba, neitraldeba masze zemoqmedebis mqone damangreveli Zalebi, 

anu aRdgeba wonasworoba. 

nebismieri sistemis tendencias, daasrulos arseboba, enTropia 

ewodeba. Ria sistemebs SeuZliaT Tavi daaRwion enTropias garemosgan 

energiis importis xarjze. magaliTad, organizaciebi cdiloben, 

SeinarCunon garemosTan  xelsayreli damokidebuleba mis cvalebad 

moTxovnebTan adaptaciis gziT. ganaTlebis saxelmwifo departamentis 

zewola axali programebis SemoRebisa da ganxorcielebisTvis, 

mimarTulia aseTi moTxovnebis Segueba-miRebisken, miuxedavad imisa, 

rom amis Sedegia meti gadasaxadebis dadgena da resursebis moZieba 

sistemis funqcionirebis mizniT. 

eqvidasasrulis principis mixedviT, sistemam SeiZleba miaRwios erTi 

da igive saboloo Sedegs, miuxedavad imisa, Tu rogori iyo sawyisi 

pozicia an ganviTarebis gza. zemoaRniSnulidan gamomdinare, ar 
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arsebobs organizebis erTi romelime gamorCeuli forma an Sedegis 

miRwevis erTaderTi saukeTeso gza. skolas SeuZlia, SearCios 

sxvadasxva saSualeba (magaliTad, damoukidebeli proeqtebi, 

interaqtiuli teqnologiebi,) raTa gaaumjobesos moswavleebis 

kritikuli azrovnebis unari. 

 

 

socialuri sistemis modeli: ZiriTadi daSvebebi 
 

socialuri sistemis cneba sakmaod zogadia. is miesadageba rogorc 

winaswar dagegmil, ise spontanurad warmoqmnil  socialur 

organizaciebs. skola socialuri urTierTobebis sistemaa; is aris 

organizebuli mTeli, romelic Sedgeba urTierTqmedebaSi myofi 

adamianebisgan, romelTa kavSiri organulia (Waller,     1932). skolis, 

rogorc socialuri sistemis, maxasiaTebeli niSnebia: 

urTierTdamokidebuli komponentebi, aSkarad gansazRvruli 

populacia, gansxvaveba garemosgan, socialuri urTierTobebis rTuli 

qseli da misi sakuTari, unikaluri kultura. skolis, rogorc 

socialuri sistemis analizi, msgavsad yvela formaluri 

organizaciis analizisa, yuradRebas amaxvilebs organizaciis 

cxovrebis rogorc dagegmil,  ise daugegmav, formalur da 

araformalur aspeqtebze. 

aqamde, Cvens diskusiebSi ukve SemovitaneT ramdenime implisituri 

daSveba. axla ki, gavaanalizoT skola, rogorc socialuri sistema da 

gavxadoT es daSvebebi eqsplisituri. es daSvebebi amokrebilia 

sxvadasxva literaturidan, magram ZiriTadi wyaro mainc aris jeikob 

getzelisa da egon giubas (1957); jeikob getzelis, jeims lipmanisa da 

donald kembelis (1968); Carlz bidvelisa (1965) da riCard skotis (1992; 

1998) naSromebi: 

• socialuri sistema aris Ria. skolebi, politikisa da istoriis 

saSualebiT, ganicdian sazogadoebaSi arsebuli faseulobebis 

gavlenas. mokled, skolebze zemoqmedebs sazogadoeba da 

socialuri Zalebi; 

• socialuri sistema Sedgeba adamianebisgan. isini moqmedeben 

sakuTari saWiroebebidan, rolidan da statusidan gamomdinare; 

adamianebi skolebSi funqcionireben, rogorc administratorebi, 

maswavleblebi, moswavleebi da a. S.; 
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• socialuri sistema Sedgeba damoukidebeli nawilebis, 

maxasiaTebeli niSnebis da im  saqmianobebisgan, romelic avsebs 

mTels da, imavdroulad, iRebs misgan. roca zemoqmedeba 

xorcieldeba erT komponentze, talRa gadaecema socialur 

sistemas. magaliTad, roca direqtori aRmoCndeba mSoblebis 

moTxovnis winaSe, Seitanos skolis programaSi  axali saswavlo 

kursi, amiT zemoqmedeba xorcieldeba ara mxolod direqtorze, 

aramed moswavleebsa da maswavleblebzec; 

• socialuri sistema orientirebulia mizanze, romelic xSirad 

araerTia. moswavleebis swavleba da kontroli mravalTagan 

mxolod ori  mizania, mTavari ki nebismieri skolisTvis 

moswavleebis zrdasrul adamianebad Camoyalibebaa; 

• socialuri sistema struqturulia. konkretuli funqciebisa da 

resursis gamoyofis mizniT, aucilebelia sistemis sxvadasxva 

komponentis arseboba da funqcionireba. skolis sistema, 

garkveulwilad, biurokratiulia. misTvis damaxasiaTebelia 

Sromis ganawileba (magaliTad, literaturisa da maTematikis 

maswavleblebi), specializacia (magaliTad, maswavleblebi, 

fsiqologebi da administratorebi) da ierarqia (magaliTad, 

ganaTlebis ganyofilebis koordinatori, direqtori, direqtoris 

moadgile da maswavleblebi); 

• socialuri sistema normatiulia. qcevas gansazRvravs rogorc 

formaluri, ise araformaluri wesebi da instruqciebi. yvela 

monawilem kargad icis, Tu ra molodinebi arsebobs; 

• socialuri sistema iyenebs sanqciebs. qcevis normebis praqtikaSi 

realurad ganxorcielebas xels uwyobs waxalisebisa da dasjis 

formebi. formaluri meqanizmebi moicavs: droebiT garicxvas, 

garicxvas, uvado kontraqtsa da dawinaurebas. araformaluri 

sanqciebia: sarkazmi, jgufidan mokveTa da dacinva; 

• socialuri sistema politikuria. ZalTa urTierToba gadadis 

socialur urTierTobebSi; 

• socialur sistemas gansxvavebuli kultura, anu Rirebulebebis 

gansazRvruli sistema aqvs; 

• socialuri sistema konceptualuri da SedarebiTia. socialuri 

sistemis konstruqcia/koncefcia zogadia, romelic Seesabameba 

nebismier organizacias, miuxedavad, misi zomisa. erT SemTxvevaSi 

klasi SeiZleba ganvixiloT rogorc socialuri sistema, xolo 

meoreSi – skola da saskolo olqi; 
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• yvela formaluri organizacia aris socialuri sistema, Tumca, 

yvela socialuri sistema ar aris formaluri organizacia. 

zemoaRniSnuli  daSvebebi/varaudebi  miuTiTebs,  rom  skola Sedgeba 

qvesistemebis an mniSvnelovani elementebisgan, romlebic zemoqmedebas 

axdens organizaciul qcevaze. 

 

 

skolis socialuri sistemis ZiriTadi elementebi 
 

yvela socialur sistemaSi arsebobs saqmianobebi da funqciebi, 

romlebic mudmivad xorcieldeba. magaliTad, im SemTxvevaSi, Tu 

ganvixilavT sazogadoebas, rogorc socialur sistemas, rutinuli da 

imperatiuli funqciebi: ganaTleba, dacva da marTva xorcieldeba 

saganmanaTleblo, samarTlebrivi da mmarTveli institutebis mier. 

qcevis modeli xdeba mudmivi da rutinuli, muxedavad, socialuri 

sistemis bunebisa. 

rodesac miznis miRweva iTxovs koleqtiur Zalisxmevas, adamianebi 

ayalibeben organizacias, romelic koordinacias uwevs saqmianobebs da 

sxvebsac aZlevs stimuls, SemouerTdnen mas saerTo miznis misaRwevad. 

amgvari organizacia – konkretuli miznebis misaRwevad eqsplisiturad 

Seqmnili – aris formaluri. Cveni mizania, SeviswavloT skolis 

socialuri sistema, rogorc formaluri organizacia.  

diagrama 1.3 warmogvidgens socialuri sistemis ZiriTad elementebs, 

anu qvesistemebs. struqtura, individebi, kultura da politika 

zegavlenas axdens formaluri organizaciis qcevaze. struqtura 

ganisazRvreba, rogorc formaluri, biurokratiuli molodini, 

romelic yalibdeba organizaciis miznebis misaRwevad.  individi 
ganixileba saWiroebebTan, miznebTan, rwmenasTan da samuSao 

funqciebis gacnobierebul gaazrebasTan mimarTebaSi. individi 

uzrunvelyofs organizacias im energiiT, unar-CvevebiTa da codniT, 

romlebic saWiroa organizaciis  miznebis misaRwevad. kultura aris 
organizaciaSi momuSave adamianebis is saerTo samuSao orientaciebi, 

rac maT sakuTar identobas uyalibebs. qcevis principebi aris 

araformaluri Zalebis urTierToba, romelic warmoiSoba im mizniT, 

rom winaaRmdegoba gauwios sxva sistemebis mier kontrols. sistemis 

SigniT arsebuli yvela elementi da urTierToba izRudeba 

mniSvnelovani Zalebis mier rogorc teqnikuri procesis, ise garemos 

mxriv. sistema Riaa. dabolos, formalurma organizaciam, rogorc 
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socialurma sistemam, Tuki mas gadarCena da ganviTareba unda, saWiroa, 

gadaWras mniSvnelovani  problemebi: adaptacia, miznis miRweva, 

integracia da latenturoba. 

Cvens mier SemoTavazebuli formaluri organizaciis modeli 

iTvaliswinebs yvela zemoaRniSnul faqtors. daviwyebT sistemis Sida 

elementebiT da Semdeg ganvixilavT garemos da teqnikuri procesis 

(swavleba-swavlis procesi) zemoqmedebas skolasa da mis Sedegebze. 

struqtura 
biurokratiuli molodinebi organizaciis mier dadgenili formaluri 

moTxovnebi da valdebulebebia. isini organizaciis struqturis 

ZiriTadi samSeneblo blokia. biurokratiuli rolebi ganisazRvreba 

molodinebiT, romelTa gaerTianeba xdeba organizaciis SigniT 

arsebul Tanamdebobebsa da ganyofilebebSi. skolaSi direqtoris, 

maswavleblebis da moswavleebis roli aris yvelaze mniSvnelovani da 

TiToeuli maTgani ganisazRvreba imis mixedviT, Tu ra molodinebi 

ukavSirdeba maT. 
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biurokratiuli molodini gansazRvravs TiToeuli rolisa da 

Tanamdebobis Sesaferis qcevas. maswavlebels, magaliTad, aqvs 

valdebuleba, dagegmos moswavleebis swavlis procesi da, aseve _ 

movaleoba, CarTos moswavleebi procesSi efeqtiani pedagogiuri 

meTodis gamoyenebiT. biurokratiuli roli da molodinebi 

warmoadgens moqmedebis oficialur sqemas, organizaciis mocemulobas. 

zogi formaluri molodini Zalze mniSvnelovani da savaldebuloa, 

zogi ki – SedarebiT moqnili. yvela roli ar aris detalurad 

aRwerili, rac imis mimaniSnebelia, rom bevr TanamdebobasTan 

asocirebuli molodinebi sakmaod farToa. Tavisuflebis aseTi 

xarisxi SesaZlebels xdis, rom sxvadasxva pirovnuli Tvisebis mqone 

maswavleblebma erTi da igive funqcia usargeblo daZabulobisa da 

konfliqtis gareSe Seasrulon (Parsons and Shils, 1951). funqcias 

mniSvnelobas sZens sistemaSi arsebuli sxva rolebic da, am 

TvalsazrisiT, is damatebiTia. magaliTad, rTulia, Tu ara 

SeuZlebeli, ganvsazRvroT maswavleblis an moswavlis roli/funqcia 

maT Soris urTierTobis dadgenis gareSe. Sesabamisad, direqtoris 

roli/funqcia damokidebulia mis urTierTobaze maswavleblis da 

moswavlis rolTan/funqciasTan.  

bundovani da urTierTsawinaaRmdego molodinebis udidesi 

raodenobidan formaluri organizaciebi irCeven ramdenime saerTo 

biurokratiul molodins, yvelaze metad Tavsebads am konkretuli 

organizaciis mier dasaxul miznebTan. xSirad aRniSnuli molodinebi 

yalibdeba werilobiTi formiT, erTiandeba da mtkicdeba, rogorc 

organizaciis funqcionirebisTvis dadgenili wesebi da instruqciebi. 

aseT dokumentebSi gansazRvrulia iseTi detalebi, rogoricaa 

samsaxurSi gamocxadebis dro, Senobis gamoyenebis wesebi da samuSao 

funqciebis aRweriloba. specializacia – molodini, rom 

TanamSromlis qceva misi profesionalizmis Sesadari unda iyos – 

kidev ufro srulyofils xdis wesebsa da instruqciebs. amgvarad, 

maswavleblisgan elian, rom moiqceva saTanado da Sesaferisi formiT 

da rom misi qceva SesabamisobaSi iqneba skolis wesebTan da 

saqmianobisTvis aucilebel profesionalizmTan.  

mokled rom vTqvaT, skolas, rogorc formalur organizacias, aqvs 

struqtura, romlis SemadgenlobaSi Sedis rogorc biurokratiuli 

molodinebi, ise rolebi/funqciebi, ierarqia ganyofilebebisa da 

Tanamdebobebis mixedviT, wesebi, instruqciebi da specializacia. 

biurokratiuli molodinebi gansazRvravs organizaciis rols. rolis 

gaerTianeba xdeba Tanamdebobebisa da ganyofilebebis mixedviT, maTi 
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organizeba _ miniWebuli uflebebisa da statusis mixedviT. ase 

dgindeba uflebamosilebis oficialuri ierarqia. wesebi da 

instruqciebi iqmneba da gamoiyeneba gadawyvetilebis miRebis procesSi 

da saboloo gadawyvetilebis miRebis mizniT. maTi meSveobiT izrdeba 

organizaciis racionaluroba, ris Sedegadac Sroma nawildeba im 

adamianebSi, romlebic saukeTesoni arian konkretuli amocanis 

Sesasruleblad. zogi struqtura xels uwyobs organizaciis 

funqcionirebas,  zogi ki piriqiT – xels uSlis muSaobis process. 

eWvgareSea, rom organizaciuli qceva nawilobriv ganisazRvreba 

skolis struqturuli wyobiT. 

individi 
socialuri erTeulis formaluri Seqmnisa da Camoyalibebis faqti 

sruliadac ar niSnavs, rom misi wevrebis yvelanairi saqmianoba da 

urTierToba zustad Seesabameba struqturul moTxovnebs – 

oficialur sqemas. oficialuri Tanamdebobisa da biurokratiuli 

molodinebis miuxedavad, organizaciis wevrebs aqvT sakuTari, 

individualuri saWiroebebi, rwmena da maT mier gasakeTebeli samuSaos 

Segnebuli gaazrebis unari.  

rogorc yvela molodini ar gamodgeba organizaciis  qcevis 

analizisTvis, aseve, adamianis yvela saWiroeba ar Seesatyviseba 

organizaciul saqmianobas. individis romeli waxnagebi moqmedebs 

yvelaze metad organizaciul qcevaze? aqve moviyvanT individisTvis 

damaxasiaTebel ramdenime mniSvnelovan aspeqts: saWiroebebi, miznebi, 

mrwamsi/Sexeduleba da Semecneba. 

formaluri organizaciis TanamSromlebisTvis samuSaos Sesrulebis 

motivacias maTi saWiroebebi gansazRvravs.  . amaze mogvianebiT 

visaubrebT. am etapisTvis ki, saWiroebebs vuwodebT  

yvelaangariSgasawevi Zalis erTobliobas, romlebic samuSao adgilze 

TanamSromlis qcevas gansazRvravs. 

kognicia aris adamianis mier mentaluri modelebis gamoyeneba, raTa 

aRiqvas samuSao, gaigos, Tu ra codna sWirdeba mis Sesrulebas da 

rogoria molodini qcevasTan  dakavSirebiT. TanamSromlebi, 

miuxedavad samuSaos sirTulisa, cdiloben, Seqmnan azriani da 

logikuri mentaluri modelebi. sakuTari qcevis monitoringisa da 

kontrolis gziT isini igeben, Tu ras warmoadgens samuSao. maTi 

saWiroebebi, personaluri Sexedulebebi, miznebi da wina periodis 

gamocdileba xdeba is bazisi, rasac eyrdnoba organizaciuli realoba 

da ris mixedviTac xdeba samuSaos aRqma. maT motivaciasa da 

kogniciaze gavlenas axdens  iseTi faqtorebi, rogorebicaa: mosazreba 

personalur kontrolsa da kompetenciaze, individualur miznebze, 



 53 

warmatebisa da marcxis personaluri aRqma da samuSao motivacia. 

mokled, individualuri sistemis mniSvnelovani aspeqtebia: 

personaluri saWiroebebi, Sexedulebebi, miznebi da samuSaos aRqma 

(kognituri damokidebuleba samuSaos mimarT). 

miuxedavad imisa, rom Cven ukve SeviswavleT struqturuli (S) da 

individualuri (I) komponentebis zegavlena cal-calke, qceva 

warmoadgens im urTierTqmedebis funqcias (f), romelic arsebobs 

organizaciis rolebis biurokratiul molodinebsa da organizaciis 

TanamSromlis samuSao orientacias Soris. [B=f(S-I)]. magaliTad, 

maswavlebelTa Sefasebaze gavlenas axdens saskolo olqis politika 

da direqtoris pirovnuli moTxovnebi. wesebisa da instruqciebis 

Tanaxmad, direqtorma TiToeuli maswavlebeli unda Seafasos 

garkveuli periodis intervaliT da Sefasebisas gamoiyenos 

konkretulad am procesisTvis gansazRvruli instrumenti.  direqtori 

unda iqceodes aRniSnuli politikis Sesabamisad.  Tumca, sxvadasxva 

direqtoris qceva da midgoma Sefasebis procesSi gansxvavebulia. 

aRniSnuli, SesaZloa, individualuri kogniciisa da motivaciis Sedegi 

iyos. magaliTad, direqtorma, romlis didi pirovnuli survilia, rom 

yvelas moswondes, Sefasebis procesi, SesaZloa, gamoiyenos ara 

imdenad Sesafaseblad, aramed megobruli saubrebisTvis. sxva 

direqtori, romelsac ar awuxebs, Tu ramdenad misaRebia igi 

maswavleblebisTvis, mihyveba instruqciebs da Sefasebis procesSi 

iyenebs analitikur azrovnebas. TiToeulze moqmedebs orive elementi, 

magram erTze meti gavlena aqvs TanamSromlis individualur 

saWiroebebs, meoreze ki – rolis/funqciis Sesaxeb biurokratiul 

molodinebs. 

rolis/funqciis Sesaxeb biurokratiuli molodinebis Sefardeba 

TanamSromlis individualur saWiroebebTan, rac nawilobriv 

gansazRvravs qcevas, gansxvavdeba organizaciis tipis, konkretuli 

samuSaosa da individidan gamomdinare. diagrama 1.4 warmogvidgens am 

urTierTobas. vertikaluri xazi (A) warmoadgens hipoTetur situacias, 
romelSic biurokratiuli struqturis mier kontrolirebuli qcevis 

wili SedarebiT didia; marjvena mxares ganTavsebuli xazi (B) 
warmoadgens situacias, romelSic qcevas, ZiriTadad, akontrolebs 

TanamSromlis individualuri saWiroebebi.  

rogorc wesi, samxedro organizaciebi warmodgenilia xaziT – A, rac 
biurokratiul kontrols niSnavs, xolo kvleviTi da samecniero 

organizaciebi _ xaziT B. Cveni azriT, skola am or ukiduresobas 

Soris mdebareobs. Ria, Tavisufali anu montesoris meTodis mimdevari 

skolebi ufro axlos B xazTan arian, religiasTan dakavSirebuli 
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skolebi ki, rogorc wesi, iTvleba, rom A xazs metad uaxlovdebian. 

sad aris administratorebis da moswavleebis adgili? gaaCniaT 

adamianebs: zogi, vinc iswrafvis Tavisuflebisken, midrekilia B 
xazisken, zogi ki,  biurokratiisken mswrafi – A-sken. direqtorebis 

mier maswavleblebis Sefasebis procesis Cvens mier moyvanil 

magaliTSi pirveli, romelsac aqvs saWiroeba, moewonos da miiRos sxva 

adamianma, xaz B-sTan aris axlos, xolo meore, piriqiT –  A-sTan.  

 

 

kultura 
samuSao adgilas, adamianebis erTad yofnis procesSi, Tavs iCens 

dinamiuri konfliqti biurokratiuli rolis moTxovnebsa da 

individualur saWiroebebs Soris. organizaciebSi yalibdeba 

gansakuTrebuli kultura. organizaciis wevrebi urTierTobas awyoben 

erTmaneTTan, Cndeba saerToO faseulobebi, normebi, Sexedulebebi da 

azrovnebis stili. aRniSnuli saerTo orientaciebi mTlianobaSi qmnis 

organizaciis kulturas, romelic, realurad ganasxvavebs erT 

organizacias sxvebisgan. amavdroulad, kultura TanamSromlebs 

uyalibebs organizaciuli identobis gancdas (Hellriegel, Slocum, and 

Woodman, 1992; Daft, 1994). skolaSi, maswavleblebs Soris arsebuli 

saerTo Sexedulebebi da araformaluri normebi mniSvnelovan 

zegavlenas axdens maT qcevaze. kultura aviTarebs saerTo 

Sexedulebebisa da faseulobebis erTgulebas, rac TiToeuli maTganis 

calke aRebul Sexedulebaze da faseulobaze metia; individebi 

erTiandebian jgufSi, romelic ufro Zlieria, vidre TiToeuli 
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maTgani cal-calke. rac ufro myaria kultura, miT metad ganicdian 

jgufis wevrebi masTan identurobas da, Sesabamisad, Zlieria jgufis 

gavlena. 

kultura warmoadgens organizaciis dauwerel, gancdis formiT 

arsebul komponents (Daft,1994). kolegebi advilad axerxeben grZnobebiT 

komunikacias. es, gansakuTrebiT, megobrebs exebaT. saerTo 

orientaciebi adamianebs xels uwyobs SekavSirebaSi, personalur 

integraciaSi, sakuTari Tavis pativiscemasa da sazogadoebis nawilad 

aRqmaSi. imis gamo, rom urTierTobebis umetesi nawili organizaciebSi 

araformaluria, isini piradulia da ar eqvemdebareba Tanamdebobisa 

da uflebamosilebis gavlenas. araformaluri urTierTobebi 

saSualebas uqmnis adamians, SeinarCunos individualuroba da ar 

daemorCilos biurokratiuli organizaciis mier gamovlenil 

STanTqmisa da, xSir SemTxvevaSi, pirovnuli ngrevis mcdelobebs 

(Barnard,1938). jgufis wevrebi bevr rames iReben erTmaneTisgan da 

jgufis mier dadgenili norma mniSvnelovnad warmarTavs maT qcevas. 

magaliTad, maswavleblebs Soris, SesaZloa, Seiqmnas da Camoyalibdes 

araformaluri procedurebi, romlebsac isini gamoiyeneben 

moswavleebis disciplinis gaumjobesebisTvis. faqtiurad, 

moswavleebis Tavisufali mimosvlis akrZalvis araformaluri wesi, 

romelic gamiznulia maTi kontrolisTvis, bevr skolaSi “efeqtiani” 

swavlebis kriteriumic ki gaxda, sadac kargi kontroli kargad 

swavlebis eqvivalenturad iTvleba. 

formalur organizaciaSi qcevaze zegavlenas axdens ara mxolod 

struqturuli da individualuri elementebi, aramed axalgamokveTili 

faseulobebi da saerTo orientaciebic. organizaciuli kultura, misi 

mniSvnelovani jgufuri normebiT, faseulobebiT da SexedulebebiT,  

kidev erTi mniSvnelovani Zalaa, romelsac gavlena aqvs organizaciul 

qcevaze. 

politika 
skolis, rogorc socialuri  sistemis, formaluri ganzomilebaa 

struqtura, xolo sistemis personaluri aspeqti _ adamiani. kultura  

sistemis koleqtiuri ganzomilebaa, romelic, saerToO faseulobebis  

Camoyalibebis mizniT, erTmaneTs uxamebs formalursa da pirovnuls. 

Tumca, swored politikuri ganzomileba aZlevs dasabams da warmoSobs 

araformalur urTierTobebs, romlebic xSirad kontrolis kanonieri 

sistemisTvis winaaRmdegobis gawevis mizniT iqmneba. adamianebs, 

romlebic muSaoben garkveuli struqturis, Camoyalibebuli 

kulturisa da individualuri sistemebis sazRvrebSi,  rogorc wesi, 

sakuTari wvlili SeaqvT mTlianad organizaciis saWiroebebSi. 

struqtura ayalibebs formalur uflebebs; kultura qmnis 
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araformalur ufleba-urTierTobebs; individs/adamians ki 

organizaciaSi moaqvs sakuTari codna da gamocdileba. politika, 

piriqiT, sruliad araformaluri, xSirad faruli da aralegitimuria. 

igi aralegitimuria, radgan xSirad gulismobs individualuri an 

jgufuri sargebelis miRebas organizaciis xarjze. Sesabamisad, 

politika    xSirad warmoSobs konfliqtsa da uTanxmoebas, ganawyobs 

individebs da jgufebs erTmaneTis da mTlianad organizaciis 

winaaRmdeg (Mintzberg, 1983).  

Tumca, politika organizaciis funqcionirebis ganuyofeli nawilia. 

organizaciaSi yovelTvis moiZebneba adamiani, visac surs Zalauflebis 

xelSi Cagdeba sakuTari saWiroebebis dakmayofilebis mizniT. 

SesaZloa  organizaciis aRqma, rogorc “konkurentuli Zalauflebis 

mqone jgufebis erTobliobisa, romelTagan TiToeulisakuTari 

interesebis dakmayofilebisaken miiswrafvis” (Strauss, 1964: 164). ZalTa 

urTierToba sxvadasxva formiT gamoixateba: politikuri taqtika da 

TamaSi, vaWroba da konfliqtis daregulireba. organizaciis wevrebze 

mudmivad mimdinareobs zewola, rom monawileoba miiRon politikur 

ZalTa TamaSSi. alisonma (1971: 168) Zalze mokled Camoayaliba 

“Zalaufleba... es aris... upiratesobebiT vaWrobis, unarisa da survilis 

efemeruli nazavis gamoyeneba upiratesobebiT vaWrobis procesSi” 

miuxedavad imisa, rom politika araformaluri, konfliqtis gamomwvevi 

da aralegitimuria, igi, ueWvelad, warmoadgens im mniSvnelovan Zalas, 

romelic zegavlenas axdens organizaciis qcevaze.  

organizaciis funqcionirebis gaazrebis mizniT, unda ganvixiloT 

Zalauflebis rogorc formaluri da araformaluri, ise kanonieri  

da ukanono formebi. am kuTxiT, struqtura, individi/adamiani, 

kultura da politika socialuri sistemis umniSvnelovanesi 

elementebia, romelTa prizmaSic SeiZleba organizaciis qcevis 

ganxilva. aqve unda gvaxsovdes, rom qceva aris zemoaRniSnuli 

elementebis urTierTobis funqcia/daniSnuleba. 

garemo 
zogadi ganmartebis Tanaxmad, yvelaferi, rac organizaciis gareT aris 

moqceuli, garemoa. YTumca, fizikuri sistemebisgan gansxvavebiT, 

socialuri sistema Riaa da amitom, misi sazRvrebi bevrad bundovani 

da arazustia, ris gamoc garemo masSi SedarebiT advilad aRwevs. 

eWvgareSea, rom garemo Zalze mniSvnelovania skolebis organizaciuli 

funqcionirebis TvalsazrisiT. garemo aris sistemis energiis wyaro. 

igi qmnis resurss, faseulobas, teqnologiebs, moTxovnasa da 

istorias, romelTagan TiToeuli da yvela erTad qmnis organizaciis 

funqcionirebisTvis saWiro SesaZleblobebs da xelisSemSlel 

problemebs. 
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garemos romel faqtorebs aqvs yvelaze aSkara gavlena skolis 

saqmianobaze? aRniSnul kiTxvaze ar arsebobs swrafi da martivi 

pasuxi. rogorc zogadi, ise konkretuli garefaqtorebi gavlenas 

axdens skolis struqturaze da mis saqmianobaze. farTo socialur, 

samarTlebriv, ekonomikur, politikur, demografiul da teqnologiur 

faqtorebs potenciurad mZlavri gavlenis moxdena SeuZliaT skolaze, 

magram aseTi gareZalebis zemoqmedeba ar aris gamokveTili. 

samagierod, dainteresebuli moswavle/maswavleblebi da monawile 

mxareebi: mSoblebi, gadasaxadis gadamxdelebi, profkavSirebi, 

maregulirebeli saagentoebi, saganmanaTleblo asociaciebi, kolejebi, 

universitetebi, Statis sakanonmdeblo organo, akreditaciis gamcemi 

saagentoebi is organoebia, romlebsac myisieri da pirdapiri gavlena 

aqvT skolaze. unda gvaxsovdes isic, rom Sedegebi gaurkvevelia. 

gaurkvevlobis done, organizaciis struqtura da garemosTan 

urTierTobis  xarisxi gansazRvravs skolis reaqcias da 

garefaqtorebze mis sapasuxo qmedebas. skolaSi gadawyvetilebis 

mimRebi pirebi monitorings uweven garemos da misgan miRebul 

informacias. aRniSnuli pirebis mier miRebuli informaciis aRqma, 

didwilad, gansazRvravs organizaciis samomavlo mimarTulebas. 

skola, yvela sxva organizaciis msgavsad, cdilobs Seamciros 

gaurkvevloba da ukeT akontrolos garemo. swored am mizniT, xSirad, 

administratorebi ayalibeben strategias, romlis mizania garedan 

savaraudo zemoqmedebis minimumamde dayvana. ufro metic, Tu garemoSi 

arsebuli jgufebi da organizaciebi gamoirCevian ufro maRali 

organizebulobiT, vidre skola, maSin es ukanaskneli dgeba mkacri 

moTxovnebisa da didi problemebis winaSe, risi Sedegic, savaraudod, 

iqneba Segueba da daTmoba. saboloo jamSi, skola konkurentunariania 

im garemoSi, sadac bevri resursia. Tu romelime, konkretuli saxis 

resursi mwiria, Sida struqtura da saqmianoba viTardeba imgvarad, 

rom xeli Seuwyos maT SeZenas. 

mokled, skola aris Ria sistema, romelzec zegavlenas axdens gare 

faqtorebi. miuxedavad imisa,  rom yvela Tanxmdeba garemos 

mniSvnelobaze, misi sirTule aZnelebs analizs. amitom saWiroa, rom 

erTad da cal-calke  ganvixiloT is faqtorebi, romlebic qmnis im 

ZiriTad gare moTxovnebs, sirTuleebs da SesaZleblobebs, razec 

skolas reaqcia unda hqondes.  

Sedegi 
amgvarad, skola SegviZlia ganvixiloT, rogorc Semdegi elementebis 

erToba : individi, struqtura, kultura da politika. Tumca, 

organizaciuli qceva aris elementebs Soris arsebuli dinamiuri 

urTierToba. ufro konkretulad rom vTqvaT, qceva aris struqturis, 
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individis, kulturisa da politikis urTierTobis funqcia. imisTvis, 

rom gavigoT da ganvWvritoT skolis qceva, saWiroa, SevamowmoT, Tu 

ramdenad harmoniulia elementebs Soris urTierTobis eqvsi wyvili. 

aqve movitanT SeTanxmebis postulats: yvela sxva komponentebis 

Tanabari mdgomareobis SemTxvevaSi, rac ufro Zlieria harmonia 

sistemis elementebs Soris, miT Zlieria sistema. magaliTad, rac ufro 

Tavsebadia araoficialuri normebi da formaluri molodinebi, ufro 

savaraudoa organizaciis mier dasaxuli miznis miRweva. analogiurad, 

rac ufro axlos aris erTmaneTTan individis motivacia da 

biurokratiuli molodini, miT ufro efeqtiania organizaciis 

saqmianoba. cxrilSi 1.1 CamoTvlilia is mniSvnelovani kiTxvebi, 

romelic exeba ZiriTadi elementebis wyvilebs. 

 

cxrili 1.1. Tavsebadoba ZiriTadi elementebis wyvilebs Soris 

Tavsebadi urTierToba mniSvnelovani SekiTxva 
individualuri _ struqturuli ramdenad axdens zegavlenas 

biurokratiul molodinebze 
individualuri samsaxurebrivi 
saWiroebebi? 

individualuri – kulturuli ramdenad SesabamisobaSia organizaciuli 
kulturis saerTo orientirebi 
individualur samsaxurebriv 
saWiroebebTan? 

individualuri _ politikuri ramdenad ewinaaRmdegeba erTmaneTs 
Zalebis/uflebamosilebebis urTierToba 
da individualuri samsaxurebrivi 
saWiroebebi? 

struqturuli _ kulturuli ramdenad axdens zegavlenas kulturuli 
sistemis saerTo orientirebze 
biurokratiuli molodinebi ? 

struqturuli _ politikuri ramdenad uSlis xels 
ZalTa/uflebamosilebaTa urTierToba 
biurokratiul molodinebs? 

Ppolitikuri _ kulturuli ramdenad winaaRmdegobaSia ZalTa 
urTierToba kulturis saerTo 
orientirebTan da ramdenad axdens igi 
maTze zegavlenas? 

 

miznis miRwevis indikatori aris Sesrulebuli samuSaos Sedegi. is 

moicavs iseT indikatorebs, rogoricaa: miRweuli warmateba, 

kmayofilebis gancda samuSaoTi, gacdenili samuSao dReebi Tu saaTebi 

da Sesrulebuli samuSaos saboloo xarisxi. nebismier SemTxvevaSi, 

qcevis yvelaze mniSvnelovani aspeqtebi ganisazRvreba sistemis 

saboloo produqtiT. zemoT warmodgenili modelis mixedviT, sistemis 

elementebs Soris Sesabamisobis funqciaa  qcevis Sedegis efeqtianoba 

(Abbott, 1965 b ).  amrigad, organizacia efeqtianad funqcionirebs maSin, 
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roca misi muSaobis faqtiuri Sedegi Seesabameba savaraudos, anu 

dagegmils. ZiriTadi elementebi, maTi urTierTqmedeba, garemos 

moTxovnebi, misgan warmoqmnili problemebi da bihevioristuli-samuSao 

reJimis Sedegebi mocemulia diagramaSi 1.5. 

ukukavSiris jaWvi organizaciis SigniT arsebul garemosTan 
socialuri sistemis models, romelic warmodgenilia diagramaSi 1.5, 

aqvs orive, rogorc Sida, ise gare ukukavSiris meqanizmi. magaliTad 

gamodgeba skolis formaluri struqtura  da araformaluri jgufebi, 

romlebic cdiloben, gavlena moaxdinon individis qcevaze (Abbott, 1965 

b). ukukavSiriT, anu romelime movlenis Sesaxeb miRebuli informaciiT 

individi igebs, Tu rogor afasebs biurokratiuli struqtura da 

araformaluri organizacia mis qcevas. miuxedavad imisa, rom 

biurokratiis meqanizmebi formaluria, xolo samuSao adgilas 

Camoyalibebuli jgufisa – araformaluri,  ukukavSiris jaWvis 

arseboba orivesTvis damaxasiaTebeli niSania. 

skolis formaluri mxare gvawvdis Tanamdebobis, ierarqiaSi misi 

adgilis da qcevis sasurveli modelis oficialur gansazRvrebas. 

faqtiurad, biurokratiul struqturas aqvs waxalisebis 

Camoyalibebuli modeli, rac uzrunvelyofs sasurveli qcevis 

modelis SenarCunebas da mis dacvas. Tu skolis biurokratia aRiarebs 

konkretuli pirovnebis qcevas da moswons is, mis mimarT Cndeba 

dadebiTi damokidebuleba da tardeba wamaxalisebeli zomebi, rac 

kidev ufro ganamtkicebs qcevas, xolo Tu individis qceva dabal 

doneze fasdeba, Tavs iCens uaryofiTi damokidebuleba da, Sesabamisad, 

mcirdeba waxalisebis  meqanizmebi.  
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araformaluri jgufi Sesabamis gavlenas axdens qcevaze. rogorc 

hoTornis kvlevebma gviCvena, jgufis mier dadgenili normebi 

gansazRvravs qcevas. skolis SenobaSi normebi arsebobs da moqmedebs 

yvela, sxvadasxva niSniT Seqmnil jgufSi. magaliTad, maswavleblebi 

maTi kolegebisgan Eelian qcevas, romelic mimarTuli iqneba 

moswavleebis swavlebisa da kontrolisken. im SemTxvevaSi, Tu 

maswavlebeli ver amyarebs disciplinas saklaso oTaxSi, sxva 

maswavleblebisgan vlindeba sarkazmi da ironia, rasac, SesaZloa, 

damangreveli Sedegi hqondes pirovnebisTvis. 

ukukavSiris jaWvi organizaciis gareT arsebul garemosTan 
skolaSi arsebuli qcevis normebis monitoringi warmoebs garedan 

miRebuli reaqciisa da informaciis safuZvelze. sazogadoebaSi 

arsebuli kultura ayalibebs garkveul SezRudvebs, rac pirdapir 

zemoqmedebas axdens biurokratiul molodinebze, jgufis normebze da 
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organizaciis mier dasaxul miznebze, xolo arapirdapir zegavlenas _ 

individualur saWiroebebze. miuxedavad skolis mcdelobisa,  iyos 

izolirebuli, is mainc Ria rCeba sazogadoebis, Statisa da 

saxelmwifo interesebTan mimarTebaSi. magaliTad, skolis programaSi 

Sidsis Sesaxeb ganaTlebis Setana ar SeiZleba SeumCneveli darCes 

sazogadoebisTvis. realurad, organizebuli sazogdoebrivi jgufebi 

aqtiurad monawileoben da sakuTari wvlili SeaqvT Sidsis 

saganmanaTleblo programis miznebisa da savaraudo Sedegebis 

CamoyalibebaSi. 

amgvarad, skolaSi arsebul socialur qcevaze zegavlenas axdens, sul 

mcire, oTxi Sida elementi, anu qvesistema: struqtura, individi, 

kultura da politika. ufro metic, diagramaSi 1.5 aSkarad Cans, rom 

garedan da Signidan miRebuli informacia (gare da Sida ukuqmedeba) 

xels uwyobs saTanado organizaciuli qcevis modelis Camoyalibebas. 

rodesac aSkarad SesamCnevi xdeba gansxvaveba dagegmil da faqtiur 

Sedegs Soris, amoqmedebas iwyebs ukukavSiris jaWvi da am gansxvavebis 

Sesaxeb informacia miewodeba  sistemis SigniT da mis gareT arsebul 

individebsa da jgufebs. 

socialuri sistemis modeli skolas ganixilavs dinamikaSi. es is 

mdgomareobaa, rodesac kargi, cudi da neitraluri movlenebi 

mudmivad iCens Tavs. aRsaniSnavia, rom sistemis dinamiuri buneba  

kidev ufro aSkarad ikveTeba, roca vakvirdebiT da ganvixilavT, Tu 

rogor zemoqmedebas axdenen erTmaneTis qcevaze moswavleebi, 

maswavleblebi da administratorebi. sistemis analizi cxadyofs, Tu 

rogor aRwevs mTliani sistema (elementebi da saqmianobebi) mizans. 

dinamiuri Sedegis zusti prognozireba SeuZlebelia im dausrulebeli 

cvlilebebis gamo, romelsac adgili aqvs biurokratiis, qvejgufebisa 

da individebis mier miznebis Secvlisas, agreTve, faseulobebis 

gadafasebisas da komunikaciis, xelmZRvanelobisa da gadawyvetilebis 

miRebis Sedegad gavlenis moxdenisas.   

 

 

skola – organizacia, romelic swavlobs 

 

dReisaTvis sruliad aSkara unda iyos, rom organizaciis 

funqcionireba, misi cxovreba rTuli procesia, radgan igi socialuri 

urTierTobebis kompleqsuri qselis nawilia. nebismieri movlenis 

sruli mniSvnelobis aRqma SesaZlebelia mxolod sistemis konteqstSi, 

rac niSnavs, rom unda ganvixiloT mTeli da ara misi Semadgeneli 
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nawilebi. zemoaRniSnul midgomas ewodeba “sistemuri azrovneba” 

(senJi, 1990). igi swored is midgomaa, romelic saukeTesoa skolis, 

rogorc socialuri sistemis, gansaxilvelad. 

skola momsaxurebis mimwodebeli is organizaciaa, romelic 

mowodebulia, rom aswavlos. skolaSi mimdinareobs swavlebisa da 

swavlis procesi. skolis saboloo mizani aris aswavlos moswavleebs. 

faqtiurad, skolis arseboba am saqmianobazea damokidebuli. 

Sesabamisad, skola, ufro metad, vidre nebismieri sxva organizacia, 

Tavadac unda warmoadgendes iseT organizacias, romelic mudmivad 

swavlobs da viTardeba. es unda iyos adgili, sadac yvela monawile 

mxare mudmivad unda aZlierebdes sakuTar SemoqmedebiT da warmatebis 

misaRwevad saWiro SesaZleblobebs, sadac waxalisebuli unda iyos 

novatoruli azrovneba, sadac unda gaufrTxildnen koleqtiur 

swrafvasa da SemarTebas, sadac adamianebi swavloben, Tu rogor unda 

iswavlon erTad,  dabolos, sadac Tavad organizacia unda 

cdilobdes, gaaZlieros inovaciebis danergvis unari da problemebis 

mogvarebis SesaZlebloba (Senge, 1990; Watkins and Marsick, 1993). swavlaze 

orientirebuli organizacia aris iseTi organizacia, sadac monawile 

mxareebs aqvT saerTo miznebi, romelTa warmatebiT miRwevisTvis 

erTobliv Zalisxmevas mimarTaven, gulmodgined da yuradRebiT 

afaseben aRniSnuli miznebis mniSvnelobas, saWiroebis  SemTxvevaSi 

SeaqvT cvlilebebi da Tanac mudmivad, efeqturad eZieben am miznebis 

misaRwev gzebs (Leithwood and Louis, 1998). 

miuxedavad imisa, rom senJis mier pirvelad Catarebuli analizis (1990) 

Semdeg swavlaze orientirebuli organizaciebis koncefciam sakmaod 

didi popularoba moipovaam Temaze gamoqveynebul literaturaSi 

gacilebiT meti Teoriuli analizi iyo, vidre kvlevis Sedegebi.. 

swored amis gamo, ueikma da uesTlim (1996) aRniSnes: “arc imdeni 

saWiroeba da safuZveli arsebobs, ramdenic kvleva da ganxilva  

Catarda swavlaze orientirebli organizaciebis Sesaxeb”. Tumca, 

empiriuli kvleva, romelic  amyarebs skolebis, rogorc swavlaze 

orientirebuli organizaciebis, Zlier Teoriul dasabuTebas, mxolod 

axla iwyeba.  

Tu skolas surs, gaxdes efeqturi swavlaze orientirebuli  

organizacia, man unda moiZios iseTi struqturis Camoyalibebis gza, 

romelic mudmivad Seuwyobs xels swavlebis da swavlis process da 

gaaZlierebs organizaciis adaptaciis unars; aseve, skolam unda 

ganaviTaros organizaciuli kultura da garemo, romelic iqneba 

gaxsnili, erTiani, Sekruli da TviTregulirebadi; unda moizidos 

sando, Zlieri da cvlilebebisadmi pozitiurad ganwyobili adamianebi; 

xeli unda SeuSalos swavlebisa da swavlis marTebuli procesis 
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Canacvlebas aramarTebuli politikiT. transformaciuli lideroba, 

Ria da mudmivi komunikacia da gadawyvetilebis erToblivi miReba aris 

is safuZveli da meqanizmi, romelsac SeuZlia da unda gaaZlieros 

skolaSi mimdinare swavlis procesi. saswavlo organizaciis winaSe 

arsebobs gamowveva,  Seiqmnas iseTi skola, romelsac ara mxolod 

mimdinare problemebis, aramed skolis efeqtianobasTan dakavSirebuli 

axalwamoWrili sakiTxebis mimarT swrafi da efeqtiani  reagirebis 

unari aqvs.  

 

 

axalwarmoqmnili aratradiciuli perspeqtivebi 

 

Cveni damokidebuleba organizaciuli azrovnebis mimarT 

gamomdinareobda standartuli socialuri mecnierebidan. faqtiurad, 

winamdebare wigni yuradRebas amaxvilebs Teoriasa da kvlevaze, risi 

safuZvelic socialuri mecnierebis tradiciebsa da mis mecnierul 

meTodebSi unda veZeboT. Tumca, aseve, ikveTeba organizaciis ganxilvis 

mniSvnelovani alternatiuli midgomebi. es midgomebi, erTad aRebuli, 

warmoadgens inteleqtualur gamowvevas organizaciuli qcevis Sesaxeb 

ukve arsebuli codnis mimarT da safuZvels uyris diskusias 

mniSvnelovan, magram xSirad ignorirebul organizaciul problemebze. 

zemoaRniSnuli, aratradiciuli, axalwarmoqmnili midgomebi kiTxvis 

niSnis qveS ayenebs rogorc mecnierul daSvebebs, ise, meTodebs. ufro 

konkretulad rom vTqvaT, isini xSirad uaryofen obieqturobas, mizez-

Sedegobriobas, racionalurobas, materialur realobasa da kvlevis 

universalur  wesebs, romelTac iyenebs socialuri mecniereba da maT 

subieqturobiT, ganusazRvrelobiT, iracionalurobiT, iluziiT da 

pirovnuli interpretaciiT cvlian.  emociebisadmi ndoba anacvlebs 

miukerZoebel dakvirvebas, fardobiToba/relativizmi ufro 

mniSvnelovani xdeba, vidre obieqturoba, fragmentacia _ ufro 

misaRebi, vidre erTi mTeli da unikaluri _ ufro yuradsaRebi, vidre 

regularuli (Rosenau, 1992). ufro metic, rogorc devid klarkma da 

misma kolegebma aRniSnes (1994), alternatiuli mosazrebebi, xSirad, 

neomarqsistuli midgomebis Sedegad viTardeboda, romelTa mixedviT 

adamianebi maTive samyaros Senebis aqtiuri agentebi iyvnen. codna da 

Zalaufleba mWidrod aris dakavSirebuli erTmaneTTan da socialuri 

struqtura malavs zustad imdens, ramdensac warmoaCens. 
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aRniSnuli gamowvevebi da kontrmtkicebebi qmnis tradiciuli, 

organizaciuli mecnierebisa da Teoriis sawinaaRmdego Zalebs. maTze 

Semdeg TavebSi gveqneba saubari 

 

Teoria praqtikaSi 

 

gaaanalizeT Tqveni skola: 

• daasaxeleT is adamianebi,  vinc didi avtoritetiT sargebloben 

skolaSi da gavlena aqvT maswavleblebze. ra rols asrulebs 

TiToeuli maTgani? ra Tanamdebobebi ukaviaT da ra wodebebi 

aqvT? ra donis formaluri uflebamosilebiT arian aRWurvilni?  

moiyvaneT magaliTebi, Tu rogor axorcieleben am 

uflebamosilebas. aRwereT Sromis ganawileba da specializacia. 

kontrolis masStabebi didia, Tu SedarebiT mcire? ramdenad 

mtkice an moqnilia programa? ramdenad damoukidebelia 

maswavlebeli gadawyvetilebis miRebis procesSi? 

• daasaxeleT yvela, visac aqvs araformaluri Zalaufleba 

skolaSi. ratom aqvs TiToeuls aseTi Zalaufleba? rogor/sad 

iReben isini am Zalauflebas? aRwereT Tqvens skolaSi arsebuli 

mniSvnelovani araformaluri norma. rogor Tanxmdebian 

erTmaneTSi formaluri da araformaluri liderebi? moiyvaneT 

maTi TanamSromlobis  ramdenime magaliTi. maswavleblebis ra 

jgufia e. w. “Cveniani”? hyavs Tu ara jgufs konkurenti? rogor 

ewyobian erTmaneTs araformaluri jgufebi? 

• ramdenad arsebobs konfliqti im adamianebs Soris, visac aqvs, 

erTi mxriv, formaluri da, meore mxriv, araformaluri 

Zalaufleba? ras exeba es konfliqtebi? moiyvaneT ramdenime 

magaliTi. 

• ra ufro mniSvnelovania Tqvens skolaSi: formaluri Tu 

araformaluri organizacia? ratom? ra sferos akontrolebs 

TiToeuli? romel jgufs ganekuTvnebiT Tqven? direqtori rom 

iyoT, ra cvlilebebs SeitandiT skolaSi arsebuli formaluri  

da araformaluri Zalebis urTierTobaSi? ratom? 

• vin arian is adamianebi Tqvens skolaSi, visi xmac CaixSo? ratom? 

aris Tu ara skolaSi marginalTa jgufi, romelTa azrs aravin 

iTvaliswinebs da romlebic iCagrebian. aRwereT es adamianebi da 

maTi mdgomareoba. ratom CaaCumes isini? 
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• dabolos, gaaanalizeT Tqveni direqtoris, rogorc lideris 

qceva. ra xarisxiT eyrdnoba is formalur da araformalur 

organizaciebs saqmis keTebis mizniT? rogoria balansi am ors 

Soris? romelia ufro mniSvnelovani? Tqveni azriT, balansi 

kargia, Tu saWiroa misi gaumjobeseba? rogor unda gaumjobesdes 

is? 

 

ganixileT Semdegi magaliTi 

moufiqrebeli da naCqarevi gadawyvetileba? 

warmoidgineT, rom  xarT indianolas saskolo olqis zedamxedveli. 

qalaqi indianola ar aris centraluri qalaqi. igi didi qalaqidan 10 

milis daSorebiT mdebareobs da misi mosaxleobis raodenoba 30 000 

kacia. bolo xanebSi qalaqSi sul ufro meti profesionali gamoCnda, 

romelTa rigebSi arian axalgazrdebi. isini kargad avseben Zvel 

Taobas,  ZiriTadad, muSebsa da kancelariis TanamSromlebs. diliT, 

sauzmis dros, Tqven xelSi aiReT dilis gazeTi da gaocdiT, rodesac 

waikiTxeT Semdegi statia: 

qalaq indianolas mecxreklasel moswavles aekrZala skolaSi 

siaruli Svidi dRiT da igi am dReebs saxlSi gaatarebs. mas bralad 

edeba maswavleblis mimarT iaraRis, Sxamiani suros gamoyeneba. mas 

Semdeg, rac misma Tanaklaselebma gaamJRavnes es ambavi, 14 wlis 

anjela kimma aRiara sakuTari saqcieli mSoblebisa da skolis 

xelmZRvanelobis winaSe. man Tqva, rom wausva mcenare maswavleblis, 

tom jonsis skams. aRniSnuli ambavi moxda saSualo skolaSi, romelic 

oukis quCaze mdebareobs. “anjela gabrazebuli iyo maswavlebelze, 

radgan, misi azriT, tom jonsi mas sxvebisgan gamoarCevda aziuri 

warmomavlobis gamo”, – Tqva anjelas dedam, enji kimma. ojaxi 

warmoSobiT koreidan aris. 

jonss amis gamo aurzauri ar autexavs, magram direqtori, kris smiti 

Tvlis, rom saskolo olqis politikis mixedviT, Tofi, dana, saSiSi 

sagani an qimiuri nivTiereba iaraRia. direqtors ufleba aqvs, 

ganaTlebis ganyofilebasTan konsultaciisa da SeTanxmebis gareSe,  

aukrZalos moswavles droebiT, Svidi dRis ganmavlobaSi, skolaSi 

siaruli  da gakveTilebze daswreba, rac man gaakeTa kidec gasul 

xuTSabaTs. “ar aris kargi, roca iseT rames akeTeb, rasac ziani moaqvs 

sxvebisTvis, gansakuTrebiT, Tu es winaswar gaqvs ganzraxuli,” _ 

aRniSna direqtorma. 
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dRes anjelas mama, hop kimi xvdeba direqtors, raTa sTxovos 

sasjelis gadaxedva. mister kimis TqmiT, misma qaliSvilma jer kidev 

karga xniT adre gamoTqva pretenzia maswavleblis mimarT: “gogonam 

SemogvCivla, rom maswavlebeli arakoreqtulad mimarTavda da mas 

sxvebiviT ar eqceoda. me vuTxari, rom, SesaZloa, TviTon aRiqvamda ase 

maswavleblis saqciels da Sevecade, Svili damedanaSaulebina. 

avuxseni, rom pativi unda sces maswavleblebs, meti yuradReba 

dauTmos swavlas da ara pirad konfliqtebs. axla ki vfiqrob, rom 

skolaSi marTlac ar aris kargi garemo. rogor gamoiyena direqtorma  

aseTi mkacri sasjeli mSoblebTan gasaubrebis gareSe da Cems gogonas, 

romelic kargi moswavlea da arasodes yofila SemCneuli cud 

saqcielSi, rogor aukrZala skolaSi siaruli?!” 

batonma kimma xazi gausva, rom mas  ar surda mediis yuradRebis 

mipyroba da iqve aRniSna, rom fred reisma, misma megobarma, daureka 

gazeTs. reisi, romelic indianolaSi cxovrobs da iuristia, Tvlis, 

rom sasjeli gadametebulia da kimebis ojaxi ibrZolebs 

gadawyvetilebis Sesacvlelad. igi darwmunebulia, rom  sasjeli 

zogadad arsebuli situaciiT aris ganpirobebuli da magaliTad 

mohyavs sasikvdilo gasrola kolorados kolejSi. 

“aseTi midgomiT ar mogvardeba skolaSi iaraRis tarebis problema. Tu 

unda daisajos is, visac jibeSi miwis Txili an foTlebi aqvs, 

sasjeli danaSaulis proporciuli unda iyos”, _ ambobs is. 

ojaxis wevrebma aRniSnes: “anjelam suros foTlebi skolasTan axlos 

moagrova, raTa Suri eZia maswavlebelze, romelic arafers akeTebda, 

roca klaselebi Seuracxyofdnen da metic, TviTonac monawileobda 

mis CagvraSi. anjela kargi gogonaa. igi skolis Cempionia 

marTlweraSi. is arasodes moqceula cudad”. mSoblebs miaCniaT, rom  

gogona kargad ver moiqca, magram wuxan mis usafrTxoebasa da emociur 

mdgomareobaze: “Cven gadmovediT indianolaSi,  radgan vfiqrobdiT, 

rom es kargi  adgilia Svilebis aRsazrdelad. samwuxarod, aRmoCnda, 

rom skola ver egueba gansxvavebuli rasisa da feris adamianebs”. 

direqtori smiti aRiarebs, rom anjela kimi ar aris problemuri 

moswavle, magram amave dros, Tvlis, rom  man seriozuli danaSauli 

Caidina da imsaxurebs gamotanil  sasjels. “Cven nulovani 

tolerantobiT vudgebiT skolaSi Zaladobas,” – aRniSna man. 

direqtorma uaryo braldeba  rasizmSi da mas “usafuZvlo fabrikacia” 

uwoda. “anjela davalebebs saxlSi gaakeTebs”, _  Tqva man. anjelas 

mama, Tavis mxriv, ambobs, rom situacia kontrols aRar eqvemdebareba. 

igi  adanaSaulebs maswavlebels da direqtors, rom maT moswavles 
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cudi magaliTi uCvenes: “es amerikaa, yvelas unda moveqceT Tanabrad 

da pativiscemiT”. 

• Tqven, rogorc zedamxedveli, CaerTvebiT am procesSi? 

• daukavSirdebiT direqtors Sexvedramde, Tu ara? 

• raze mianiSnebs es ambavi skolis struqturasTan da 

procedurebTan mimarTebaSi? saskolo olqis politikasTan 

mimarTebaSi? moswavle-maswavleblis urTierTobasTan 

mimarTebaSi? 

• ganixileT urTierToba mediasa da skolas Soris. sworia presis 

pozicia? 

• SeiZleba Tu ara rasizmi iyos problema? 

• SeuZlia Tu ara skolas, gamovides iseTi organizaciis rolSi, 

romelic Tavadac swavlobs, anu gamoitanos gakveTili am 

konkretuli SemTxvevidan? rogor? 

 

 

Sejameba da rekomendebuli wasakiTxi masala 
 

Teoria mxolod idealisturi azrovnebis nayofi rodia, igi arc 

sazogadoebrivi azria. imis gamo, rom faqtebs damtkiceba sWirdeba, 

saWiroa im sqemis da CarCos moZieba, romelic maT mniSvnelobas 

gansazRvravs. aseT sqema-CarCosa da funqciebs ayalibebs 

organizaciuli Teoria swored imgvarad, rogorc amas akeTebs Teoria 

sabunebismetyvelo da sxva socialur mecnierebebSi. organizaciuli 

Teoria aarsebs da gvTavazobs ganmartebiT sistemas. is akavSirebs 

iseT informacias, romelsac aseTi sistemis gareSe erT mTlianobad 

ver aRviqvamT. garda amisa, Teoria gvaZlevs empiriuli kvlevisTvis 

saWiro miTiTebebs, axal codnas da warmoadgens qmedebebis 

ganxorcielebisTvis saWiro racionalur saxelmZRvanelos. Teoria 

ixveweba kvlevis saSualebiT. Teoria gadadis praqtikaSi, roca xdeba 

kvlevis Sedegad miRebuli daskvnebis gaTvaliswineba da gamoyeneba 

konkretul saqmianobaSi, rac ar aris martivi – amisaTvis saWiroa 

SemoqmedebiTi midgoma. 

Cven ganvixileT organizaciuli Teoriis istoria da gavarCieT sami 

sistemis perspeqtiva: racionaluris, bunebrivisa da Ria sistemebis. 
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racionaluri sistema organizacias ganixilavs, rogorc formalur 

instruments, romlis miznia organizaciis mier dasaxuli miznebis 

miRweva; aseTi tipis sistemaSi struqtura yvelaze mniSvnelovani 

komponentia. bunebrivi sistema organizacias ganixilavs, rogorc 

tipur socialur jgufs, romlis mizania gadarCena. aseTi tipis 

sistemaSi  ZiriTadi komponenti adamiania. dabolos, Ria sistema 

aerTianebs racionaluri  da bunebrivi sistemebis komponentebs da 

ayalibebs ufro srulyofil sistemas. 

Cven mier SemoTavazebuli socialuri sistemis modeli  yuradRebas 

amaxvilebs organizaciis racionalur da bunebriv aspeqtebze. 

Tanamedrove Teoria da kvleva mimarTulia am modelis iseTi 

komponentebis Camoyalibebaze, rogorebicaa: organizaciuli 

struqtura, individi, klimati da kultura, politika, swavleba da 

swavla, garemo da efeqtianoba. garda amisa, administraciuli 

procesebi gamoiyeneba socialuri sistemis ZiriTad elementebs Soris 

arsebul urTierTkavSirze zegavlenis mizniT. safuZvliani codna 

biZgs aZlevs gadawyvetilebis miRebas, komunikaciasa da 

xelmZRvanelobas. Cveni midgoma aris pragmatuli, pluralisturi da 

empiriuli: vcdilobT, SevarCioT saukeTeso Teoriebi (tradiculi da 

aratradiciuli), CarCoebi da kvlevebi, romlebic daxmarebas gauwevs 

administratorebs, ukeT gaiazron da axsnan organizaciebisTvis 

damaxasiaTebeli rTuli buneba da savaraudo cvlilebebi. 

yvela studentma unda waikiTxos socialuri sistemebis ori, 

klasikuri analizi: Getzels and Guba (1957) – “skola, rogorc socialuri 

sistema”;  Katz and Kahn (1966) – “Ria sistemis ganviTarebis Teoria”. 

senJis Tanamedrove naSromi “mexuTe disciplina”’ (The fifth discipline, Senge, 
1990) popularuli da SemecnebiTi dokumentia, romelSic sistemuri 

azrovneba gamoiyeneba “swavlaze orientirebuli organizaciebis” 

Camoyalibebis mizniT. skotis (Scott, 1992) sistemebis analizi sakmaod 

rTuli naSromia, magram namdvilad Rirs misi wakiTxva. dabolos, 

davasaxelebT Tomas grinfildisa da peter ribinsis organizaciuli 

Teoriisa da  socialuri sistemis Teoriis kritikul analizs (Thomas 
Greenfield, Petter Ribbins, 1993). 

aseve, rekomendebulia ramdenime sxva naSromi da kvleva 

organizaciuli Teoriis praqtikaSi gamoyenebis Sesaxeb: DiMaggio (1959); 
Sutton and Staw(1995); Weick(1995, 1999); Calas and Smircich gvTavazoben 

saintereso wasakiTx masalas postmodernistuli menejmentis Teoriis 

Sesaxeb. aRsaniSnavia, rom organizaciul azrovnebas srulyofilad 

asaxavs sxva mecnierebis naSromebic, maT Sorisaa: Burrel and Morgan (1980); 
Gross and Etzioni (1985); Scott (1998); Clark  et al. (1994). Gareth Morgan aviTarebs 
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organizaciebis alternatiul, novatorul xedvas. organizaciebis 

aRweris mizniT is iyenebs metaforebs, romlebic, marTalia, 

nawilobriv, magram zustad aRweren maT. Tumca, Tanamedrove 

organizaciuli Teoriebi warmoudgenelia kritikosebis gareSe 

(Greenfield and Ribbins 1993, 1994, 1998; Foster 1986, Maxey1995). dabolos, 

ganaTlebis sistemis administrirebis Sesaxeb informaciis srulad 

gacnobis mizniT, waikiTxeT: Hoy, Astuto and Forsyth (1994); Donmoyer, Schurich 
and Imber (1994). mecnieruli menejmentis gavlenis istoriuli Sefaseba 

ixileT naSromSi “erTaderTi saukeTeso gza” (The one best way, Kanigel, 
1997). 

ganaTlebis sistemis administrirebis Sesaxeb kvlevebis moZieba 

SesaZlebelia JurnalebSic: Education Administration Quarterly, Journal of 
educational administration, Planning and Changing, The Journal of School Leadership,  The 
Canadian Administrator. es Jurnalebi erTmaneTTan akavSirebs 

administrirebis Teoriasa da kvlevebs.  maTSi mocemulia Teoriisa da 

kvlevis praqtikaSi gamoyenebis magaliTebi. dabolos, bevr JurnalSi 

ibeWdeba statiebi administrirebis Sesaxeb. aseTi Jurnalebia: Academy of 
Management Journal, Academy of Management Review, Administrative Science Quarterly, 
Journal of Management Inquiry, Organizational Behaviour and Human Decision Processes, 
Organizational Sciences da Personnel Psychology. 

 

 

 

 

 

 

 

 

 

 

  



 70 

Tavi 2 

 

teqnikuri arsi: swavla da swavleba 
 

 

codna ar aris realobis asli. obieqtis, movlenis codna ar niSnavs misTvis 

ubralod Tvalis Sevlebas da misi gonebrivi aslis an gamosaxulebis 

Seqmnas. obieqtis codna niSnavs masze zemoqmedebas. codna niSnavs obieqtis 

modificirebas, transformirebas, am transformaciis procesis gaazrebas, da 

rogorc Sedegi, imis gagebas, Tu rogor aris es obieqti agebuli. 

Jan piaJe 

ganviTareba da swavla 

 

 

mokle mimoxilva 
 

1. yvela skolis teqnikuri arsi aris swavleba da swavla. 
2. swavla xorcieldeba maSin, roca gamocdileba qmnis stabilur 

cvlilebas codnaSi, an qcevaSi. 
3. arsebobs swavlis sami ZiriTadi perspeqtiva – biheivioristuli, 

kognituri da konstruqtivistuli. 
4. bevri moswavle erTmaneTSi urevs negatiur ganmtkicebas da dasjas; 

ganmtkiceba aZlierebs qcevas, xolo dasja axSobs, an asustebs qcevas. 
5. bihevioristuli midgomis swavlis swvlis procesSi gamoyenebis 

magaliTebia miznebze dafuZnebuli swavla, daxelovnebiTi swavla da 
pirdapiri swavleba (rac xSirad moicavs mimoxilvas, prezentacias, 
zedamxedvelobas, Semowmebas da damoukidebel praqtikas). 

6. swavlis kognituri ganmartebebi xazs usvams winaswari codnis 
mniSvnelovnebas yuradRebis koncentrirebaSi, axali informaciis 
gagebaSi da informaciis damaxsovrebis xelSewyobaSi. 

7. informaciis damuSaveba aris mexsierebis kognituri Teoria, romelic 
aRwers Tu rogor xdeba informaciis miReba, gadamuSaveba, Senaxva da 
aRdgena xangrZliv mexsierebaSi . 

8. kognituri modelebis swavlebis procesSi gamoyenebis magaliTebia: 
xazgasma, gamoyofa (aqcentireba),vizualuri sqemebis Seqmna.  

9. konstrutqivistuli Sexedulebebi swavlas ganmartavs codnis 
individualuri da socialuri konstruirebis TvalsazrisiT. codnis 
aRiareba xdeba ara imdenad misi sizustis, aramed misi gamosadegobis 
mixedviT. 
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10. arsebobs sami saxis konstruqtivizmi – racionaluri, dialeqtikuri da 
radikaluri. 

11. situaciuri swavla xazs usvams ideas, rom codna specifiuria im 
situaciasTan mimarTebaSi, romelSic misi SeZena xdeba da codnis 
gadacema rTulia. 

12. konstruqtivistuli midgomis swavlebis procesSi gamoyenebis 
magaliTebia kompleqsuri, realisturi amocanebis dasaxva, socialur 
urTierTmoqmedeba, gaziarebuli pasuxismgebloba, Sinaarsis 
sxvadasxvagvarad warmoCena da moswavleze orientirebuli swavleba. 

13. konstruqtivistuli midgomis gamoyenebis strategiebia kvleva an 
problemaze dafuZnebuli swavla, kognituri swavla da koleqtiuri 
swavla. 

 

TalqoT parsonsma (1960) pirvelma Semoitana organizaciuli struqturis 

sami gansxvavebuli donis gansazRvreba – teqnikuri, samenejero da 

instituciuri. teqnikuri done, an teqnikuri birTvi aris organizaciuli 

saqmianobis sistema, sadac organizaciis faqtiuri `produqti” iwarmoeba. 

skolebis SemTxvevaSi es produqtia swavleba da swavla. administraciuli 

sistema_ Semdgomi, zeda safexuri, pasuxismgebelia organizaciaTa Sida 

saqmeebis administrirebaze da organizaciasa da garemos Soris 

Suamavlobaze. dabolos, yvelaze maRla dgas instituciuri done, romlis 

funqciac aris organizaciis garemosTan dakavSireba, gansakuTrebiT ki, 

farTo socialuri konteqstis farglebSi, organizaciis legitimurobis 

uzrunvelyofa. skolebis SemTxvevaSi, ganaTlebis sabWo aris instituciuri 

donis ZiriTadi formaluri meqanizmi da misi funqciaa, zogadad, legitimuri 

gaxados skolis aqtivobebi TemTan mimarTebaSi. miuxedavad imisa, rom 

administraciuli done am wignSi ganxilvis mTavari sagania, sxva doneebic 

mniSvnelovania, radgan isini uzrunvelyofen  kavSirs skolasa da mis 

moswavle-klientebs Soris, iseve rogorcskolasa da mis moqalaqe-klientebs 

Soris. 

 zustad ise, rogorc instituciuri done yuradRebas aqcevs garemos 

organizaciul zegavlenas (ix. Tavi 7), teqnikuri done xazs usvams 

swavlebisa da swavlis mniSvnelobas administraciuli gadawyvetilebis 

miRebaSi. skolebis SemTxvevaSi teqnikuri funqcia aris swavlebisa da 

swavlis funqcia, yvela saganmanaTleblo organizaciis suli da guli. 

uyuradRebo viqnebiT skolis, rogorc socialuri sistemis analizSi, Tu ar 

gamovikvlevT skolis teqnikur arss – swavla-swavlebis process – radgan is 

formas aniWebs da mniSvnelovanwilad gansazRvravs bevr administraciul 

gadawyvetilebas (Rowan, 1998; Rowan, Raudenbush, and Cheong, 1993). 
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swavla gansazRvreba 
 

roca gvesmis sityva `swavla”, bevri Cvengani warmoidgens sakuTar Tavs 

skolaSi gamocdisaTvis momzadebis procesSi, an gaaxsendeba Tu rogor 

swavlobda manqanis tarebas, an axal simReras, an cdilobda axali 

kompiuteruli programis aTvisebas. Cven vswavlobT sagnebs, unarebsa da 

Sesabamis qcevas sxvadasxva socialuri situaciisaTvis. swavla namdvilad ar 

SemoizRudeba mxolod skoliT, da mainc, saboloo analizSi skolis arsi es 

aris. ra aris swavla? farTo gagebiT, swavlas adgili aqvs maSin, roca 
gamocdileba adamianis codnaSi, an qcevaSi warmoSobs stabilur cvlilebas. 
cvlileba SesaZloa iyos, an ar iyos winaswar ganzraxuli, magram misi 

rogorc swavlis kvalificirebisaTvis cvlileba unda moxdes individis 

garemosTan urTierTqmedebisas SeZenili gamocdilebis Sedegad.  cvlilebebi 

mxolod momwifebis gamo, rogoricaa simaRleSi zrda, an gameloteba ar 

warmoadgens swavlis magaliTebs. aseve, droebiTi cvlilebebi avadmyofobis, 

gadaRlis an deprivaciis gamo ar warmoadgens swavlis nawils, magram, ra 

Tqma unda, adamianebi swavloben aseT problemebTan gamklavebas. 

 swavlis Cveneuli ganmarteba miuTiTebs, rom individis codnaSi, an 

qcevaSi xdeba cvlileba. miuxedavad imisa, rom swavlis eqspertTa umetesi 

nawili am zogad gansazRvrebas eTanxmeba, zogierTixazs usvams qcevas, 

zogierTi ki codnas. Cveni mosazrebiT, swavla warmoadgens kompleqsur 

kognitur process da ar arsebobs swavlis erTaderTi saukeTeso ganmarteba. 

faqtiurad, swavlis sxvadasxva Teoriebi gvTavazobs swavlis met-naklebad 

gamosadeg ganmartebebs, Tumca gansxvavebuli aqcentebiT. Cven mimovixilavT 

swavlis sam ZiriTad Teorias, romelTagan TiToeuli gansxvavebul 

sakiTxebze amaxvilebs yuradRebas.:  

• swavlis biheivioristuli Teoria yuradRebas amaxvilebs qcevaSi, 
unarebsa da zne-CveulebebSi TvalsaCino cvlilebebze. 

• swavlis kognituri Teoriebi xazs usvams iseT Sida mentalur 
aqtivobebs rogoricaa fiqri, damaxsovreba, Semoqmedeba da problemis 
gadawyveta. 

• swavlis konstrutqivistuli Teoriebis interess warmoadgens is, Tu 
rogor gaiazreben individebi movlenebsa da aqtivobebs; amdenad, 
swavla aRiqmeba rogorc codnis konstruireba. 

 

am Teoriul perspeqtivaTagan TiToeulis gamoyenebas swavlebisaTvis 

gansxvavebuli Sedegebi aqvs. amgvarad, swavlaze Cveni diskusia aseve 

moicavs swavlebis analizsac. 
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swavlis biheivioristuli perspeqtiva 
 

swavlis Sesaxeb Tanamedrove biheivioristuli midgoma warmoiSva 

skineris da misi mimdevrebis codnidan, romlebic xazs usvamdnen qcevis 

cvlilebaSi winapirobebis da Sedegebis mniSvnelobas. am perspeqtivis 

fokusi, cxadia, mimarTulia qcevaze. swavla ganisazRvreba rogorc 

qceviTi cvlileba, romelic gamowveulia gamocdilebiT da naklebi 

kavSiri aqvs azrovnebis mentalur Tu Sida procesebTan. qceva aris 

ubralod is, rasac pirovneba akeTebs mocemul situaciaSi. davfiqrdeT 

qcevaze, rogorc garemos gavlenaTa or wyebas Soris moqceul qmedebaze: 

mis winapirobebze, romlebic win uZRvis mas da mis Sedegebze, romlebic 

mosdevs mas (Skinner, 1950). es urTierToba SeiZleba naCvenebi iqnas 

ubralod rogorc winapiroba–qceva–Sedegi an A–B–C. rodesac qceva 

xorcieldeba, mocemuli Sedegi tranformirdeba winapirobaSi Semdgomi A–

B–C TanmimdevrobisTvis. Sesabamisad, qceva gamowveulia cvlilebebiT an 

winapirobebSi, an SedegebSi, an oriveSi erTad. Aadreuli kvlevebi 

bihevioristuli mimarTulebiT fokusirebuli iyo Sedegebze. 

 Sedegebi 
swavlis bihevioristul SexedulebaSi, qcevis Sedegebi didwilad 

gansazRvravs imas, ganmeordeba Tu ara es qceva. kerZod, Sedegis saxe da 

droSi ganawileba gaaZlierebs, an daasustebs individis midrekilebas, 

gaimeoros qceva. arsebobs ori saxis Sedegi – is, romelic aZlierebs 

qcevas da is, romelic Trgunavs da asustebs qcevas.  

    ganmtkiceba 
ganmtkicebis  zogadi mniSvnelobaa dajildoeba, magram swavlis TeoriaSi     

ganmtkicebas aqvs specifiuri konotacia. stimuli aris Sedegi, romelic 

aZlierebs da ganamtkicebs Tavis momdevno qcevas; amgvarad, gansazRvrebiT,  
ganmtkiceba zrdis qcevis sixSires an xangrZlivobas. Semdegi diagrama am 

process asaxavs: 

 

Sedegi   Sedegi 

qceva   ganmtkiceba   ganmtkicebuli qceva 

  

kvleva gviCvenebs, rom sakvebi mSieri cxovelisaTvis udavod Zlieri 

stimuli aris, magram igivea igi adamianebisTvisac? rogorc mosalodnelia, 

adamianebis SemTxvevaSi yvelaferi ufro garTulebulia. ar viciT, ratom 

moqmedebs esa Tu is movlena individze, rogorc stimuli; faqtiurad, 

arsebobs mravali urTierTdapirispirebuli Teoria, romelic xsnis imas, Tu 
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ratom da rogor xdeba qcevis ganmtkiceba adamianebSi. magaliTad, zogierT 

fsiqologs miaCnia, rom stimulebi akmayofilebs moTxovnilebebs; sxvebi 

amtkiceben, rom stimulebi amcirebs daZabulobas, an axdens tvinis nawilis 

stimulirebas (Rachlin, 1991). is masStabi, romliTac Sedegebi axdenen 

ganmtkicebas, savaraudod, damokidebulia pirovnebis mier movlenis aRqmaze 

da am movlenis arsze, romelsac is atarebs am pirovnebisaTvis. magaliTad, 

gakveTilze arasaTanado qcevis gamo direqtoris kabinetSi xSirma gagzavnam 

SeiZleba ganamtkicos cudi qceva am moswavleebSi  , SeiZleba. albaT, am 

Sedegs (direqtoris kabinetSi gagzavna) raRac mniSvneloba aqvs, rac 

moswavleebSi Sesabamisi qcevis ganmtkicebas axdens, Tundac es sasjeli erTi 

SexedviT mkacric Candes maswavleblis TvalSi. SeiZleba es ipyrobdes 

saWiro yuradRebas, an qmnides statuss Tanatol moswavleTa Soris. 

bihevioristebi ityodnen, rom Sedegi (direqtorTan gagzavna) garkveulwilad 

ganamtkicebs cud qcevas am moswavleebSi. 

modiT, ufro dawvrilebiT ganvixiloT ganmtkicebis fenomeni,  

arsebobs ori tipis ganmtkiceba – pozitiuri da negatiuri. pozitiuri 

ganmtkiceba xdeba maSin, roca qceva warmoqmnis axal stimuls an 

mastimulirebel Zalas. magaliTad, moduri Jaketis Cacmam SeiZleba 

gamoiwvios moswavleTa aRfrTovaneba da bevri komplimenti. klasSi 

`waborZikebam da dacemam” ki SeiZleba gamoiwvios sicili. ra Tqma unda, Tu 

es `mouqneli roli” ganmeorebiTad Sesruldeba, rasac mohyveba klaselebis 

sicili da mowoneba, amgvari qceva Sefasdeba rogorc `yuradRebis mipyrobis” 

saSualeba. es ganmarteba biheivioraluri ganmartebaa; maswavleblebi iyeneben 

pozitiuri ganmtkicebis princips, raTa ganmarton qceva da varaudoben, rom 

yuradReba aris pozitiuri stimuli moswavlisaTvis. miaqcieT yuradReba, rom 

xdeba moswavlis qcevis ganmtkiceba imismiuxedavad, rom is ar aris 

pozitiuri maswavleblis poziciidan. arasaTanado qcevis pozitiuri 

ganmtkiceba yvela maswavleblisaTvis potenciur problemas warmoadgens, 

vinaidan xSirad maswavleblebi uneblieT ganamtkiceben moswavleTa 

arasaTanado qcevas. mokled, roca Sedegi aZlierebs qcevas stimulis 

damatebis uzrunvelyofiT, adgili aqvs pozitiur ganmtkicebas. 

amisgan gansxvavebiT, negatiuri ganmtkiceba xdeba maSin, roca Sedegi, 

romelic ganamtkicebs, an aZlierebs  qcevas, miiReba stimulis gabaTilebiT 

(gamoklebiT). roca garkveul qcevas mivyavarT negatiuri, an aversiuli 

situaciis Sewyvetamde, an Tavidan acilebamde, es qceva savaraudod 

ganmeordeba, radgan individma iswavla, rogor aicilos Tavidan raime 

negatiuri, an arakomfortuli situacia. magaliTad, manqanebis mwarmoeblebma 

aRWurves TavianTi manqanebi usafrTxoebis qamrebiT, romlebic damagrebulia 

bgeriT signalizatorebze. daqoqeT manqana da Semawuxebeli signali 

CairTveba, romelic maSinve Sewydeba, rogorc ki CaamagrebT Tqvens 

usafrTxoebis qamars. amgvarad, savaraudod, gaimeorebT `qamris damagrebis” 

moqmedebas (qceva ganmtkicebulia), radgan is gacilebT gaRizianebas 

(negatiur stimuls aqrobs). sxva sityvebiT rom vTqvaT, qceva ganmtkicdeba, an 

Zlierdeba negatiuri, an aversiuli stimulis mocilebiT. warmoidgineT 

mSobeli, romelic mudmivad ukmayofiloa maswavlebliT da moiTxovs 
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moswavlis pedagogis Secvlas. mudmivi ukmayofilebis asacileblad Tqven, 

rogorc direqtori, cvliT moswavlis pedagogs. Tqven moicileT aversiuli 

situacia mSobelTan, da Tu ar arsebobs Semdgomi negatiuri Sedegebi, 

savaraudod, gaimeorebT Tqvens qcevas sxva mSoblebis dasawynareblad. 

negatiuri stimulis (am SemTxvevaSi mudmivad ukmayofilo mSoblis) 

mocilebam ganamtkica Tqveni qceva. `negatiuri” negatiur ganmtkicebaSi ar 

niSnavs maincdamainc imas, rom ganmtkicebuli qceva cudia, aramed negatiuri 

niSnavs, rom raRac iqna mocilebuli situaciidan, romelic ganamtkicebda 

qcevas. ifiqreT pozitiursa da negatiurze rogorc ricxvebTan 

dakavSirebulze – pozitiuri ganmtkiceba amatebs raRacas Sedegs, rac 

ganamtkicebs qcevas, maSin roca negatiuri ganmtkiceba aklebs raRacas 

Sedegs, rac aZlierebs am qcevas. 

dasja 
negatiuri ganmtkicebas Cveulebriv ureven dasjaSi. Tu Tqven iciT maT 

Soris gansxvaveba, maSin Tqven bevr adamianze meti iciT. ganmtkiceba, iqneba 

es pozitiuri Tu negatiuri, yovelTvis moicavs qcevis gaZlierebas. dasja 

moicavs qcevis dasustebas, an daTrgunvas; anu, qceva, romelsac mohyveba 

dasja, naklebad savaraudoa, rom momavalSi msgavs situaciebSi ganmeordes. 

Tumca, daimaxsovreT, rom swored Semcirebuli qcevis efeqti gansazRvravs 

Sedegs rogorc dasjas. sxvadasxva adamians sxvadasxva aRqma aqvs dasjis 

Taobaze. skolidan daTxovna zogierTi moswavlisaTvis dasjaa, 

zogierTisTvis ki – ara. dasjis procesi aRiniSneba Semdegnairad: 

 

Sedegi  efeqti  

 

qceva   dasja  dasustebuli an Semcirebuli qceva 

 

ganmtkicebis msgavsad arsebobs ori tipis dasja, rac gansazRvrulia 

biheivioristul TeoriaSi, rogorc pirveli da meore tipis dasja.am 

saxelwodebaTagan arcerTi ar aris informatiuli,  amitom pirveli tipis 

dasjas vuwodebT pirdapir dasjas, radgan is warmoiSoba maSin, roca qcevis 

Semdgomi stimulis gamoCena Trgunavs, an asustebs am qcevas; xdeba raRacis 

damateba qcevis dasaTrgunad. rodesac maswavleblebi dasjis mizniT 

gakveTilebis Semdeg toveben, damatebiT samuSaos avaleben, an dabal niSnebs 

uweren moswavleebs, isini axorcieleben pirdapir dasjas. meore tipis dasja 

aris mocilebis dasja, radgan dasasjelad xdeba stimulis mocileba. 

magaliTad, roca mSoblebi, an maswavleblebi moswavles privilegiebs 

CamoarTmeven, isini CarTulni arian mocilebis dasjaSi; isini arTmeven maT 

raRacas, rac maTTvis sasurvelia. amgvarad, pirdapiri dasja amatebs raRacas 
qcevis SesaCereblad, xolo mocilebis dasja qcevis Sesamcireblad an 

dasasusteblad aklebs, an mTlianad acilebs raRacas. ganmtkicebisa da 

dasjis procesebis urTiermoqmedeba Sejamebulia gamosaxulebaSi 2.1. 
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winapirobebi 
winapirobebi (antecendentebi) aris movlenebi, romlebic win uswrebs 

qcevas. isini gvaZlevs informacias imis Sesaxeb, Tu romeli qcevebi 

migviyvans pozitiur da romeli – negatiur Sedegebamde (ABC). gamWriaxi 
adamianebi swavloben situaciebis diferencirebas; anu, isini swavloben 

winapirobebis amocnobas. rodis moiTxovs direqtori ufro meti resursebis 

Sesyidvas axali saswavlo gegmis masalebisaTvis, biujetSi cvlilebis 

Semdeg, Tu Tqveni skolis Sesaxeb adgilobriv gazeTSi pozitiuri statiis 

gamoqveynebis Semdeg? foieSi mdgari direqtori aris signali, romelic 

moswavleebs exmareba gamoicnon `foieSi sirbilis” an biWebis tualetSi 

`damdgari bolis” savaraudo Sedegi. adamianebi amgvar winmswreb signalebze 

reagireben gaucnobiereblad, procesze mTlianobaSi fiqris gareSe. rogorc 

wesi, adamianebi imasac ver acnobiereben, Tu rogori gavlena aqvs am 

winapirobebs maT qcevaze. antecedentebi miniSnebis formiT SeiZleba 

winaswarganzraxviT iqnas gamoyenebuli. 

 signalireba aris stimulis uzrunvelyofa zustad garkveuli qcevis 

win. es gansakuTrebiT sasargebloa im qcevisaTvis mosamzadeblad, romelic  

konkretul dros aris mosalodneli.. signalireba gvawvdis informacias imis 

Sesaxeb, Tu romeli qceva iqneba ganmtkicebuli, an dasjili garkveul 

situaciaSi. estakadaze an ubralod, avtomagistralis gaswvriv myofi 

policiis manqana iZleva dauyovnebliv signals gadaWarbebuli siCqariT 

gamowveuli Sedegebis Taobaze. 

 maswavleblebi da direqtorebi moswavleebs xSirad faqtis Semdeg 

aZleven SeniSvnas. magaliTad, isini amboben, `ver warmomidgenia, rom Sen...” 

problema, ra Tqma unda, aris is, rom arasaTanado qceva ukve Cadenil iqna.  
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ganmtkicebas da dasjas xSirad erTmaneTSi ureven.  

daimaxsovreT: 

ganmtkiceba yovelTvis axdens qcevis waxalisebas da gaZlierebas. 

dasja Trgunavs, an asustebs qcevas. 

 

gamosaxuleba 2.1 ganmtkicebisa da dasjis saxeebi 

  

moswavles mxolod ramdenime arCevani aqvs – piroba dados, rom ase 

aRar moiqceva, an ufro metad ecados, an gasces ufro agresiuli pasuxi 

rogoricaa, magaliTad, `Tavi damanebe”. am reagirebebidan arcerTi ar aris 

sasargeblo, magram gvagebinebs, rom arakritikuli signali SeiZleba 

dagvexmaros moswavlesTan negatiuri konfrontaciis Tavidan acilebaSi. 

magaliTad, roca maswavleblebi da direqtorebi, ubralod eswrebian 

sportul Sejibrebas, savaraudod, moswavleebi ufro met simarjves da 

mondomebas gamoiCenen. ufro metic, roca moswavleebi Sesabamisad moqmedeben 

aseTi signalis Semdeg, maswavleblebs SeuZliaT moaxdinon moswavleTa 

qcevis stimulireba dasjisaTvis mimarTvis gareSec. 
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 waqezeba iZleva damatebiT signals pirveli signalis Semdeg. zogjer 

adamianebs sWirdebaT damatebiTi daxmareba signalze Sesabamisad 

reagirebisTvis. bekerma da misma kolegebma (1975) Semoitanes ori pirincipi 

signalebis da waqezebebis gamosayeneblad: 

 

• uzrunvelyaviT, rom garemos stimuls romelic gsurT, rom gaxdes 
signali, adgili hqondes zustad Tqvens waqezebamde, raTa moswavlem 
iswavlos signalze reagireba da ar daeyrdnos mxolod waqezebas. 

• SeamcireT waqezebis roli rac SeiZleba swrafad; nu aqcevT 
moswavleebs masze damokidebulad. 

 

waqezebis magaliTia, roca maswavlebeli  moswavleebs aZlevs kiTxvaTa 

sakontrolo CamonaTvals an `Sesasrulebel saqmeTa CamonaTvals”, roca 

isini wyvilebSi muSaoben. moswavleebis mier am procedurebis SeswavlasTan 

erTad, kiTxvaTa sakontrolo CamonaTvalis roli TandaTan mcirdeba. roca 

moswavleebs Seswavlili aqvT procedurebi, aranairi werilobiTi, Tu 

sityvieri waqezeba saWiro aRar aris. maT naswavli aqvT, rogor moaxdinon 

wyvilebSi muSaobis signalze Sesabamisad reagireba; maT naswavli aqvT, 

rogor imuSaon wyvilebSi tutoringis dros. maswavleblebma unda ganagrZon 

procesis monitoringi, Seaqon kargi muSaoba da Seasworon Secdomebi. 

maswavleblis roli axla aris moswavleTa instruqtirebis roli, wyvilSi 

muSaobis unarebis gasaumjobeseblad. 

 

 

bihevioristuli midgomis gamoyeneba 
 

gamocdili da profesionali maswavleblebi kargad iyeneben 

bihevioristul Teorias. isini frTxilad da marjved iyeneben ganmtkicebis 

da dasjis ZiriTad principebs TavianT swavlebaSi da gakveTilis marTvaSi. 

sanam moviyvandeT swavlebasa da swavlaSi bihevioristuli Teoriis mier 

Setanili wvlilis magaliTebs, jer SevajamebT ramdenime ZiriTad princips: 

 

• mkafiod da sistematiurad SeaqeT moswavle, magram mxolod maSin, 
roca is amas imsaxurebs. 

• aRiareT namdvili miRwevebi. 

• daadgineT Seqebis standartebi - isini unda ganisazRvros 
individualuri SesaZleblobebisa da SezRudvebis gaTvaliswinebiT. 

• moswavlis warmateba daukavSireT mis Zalisxmevas da SesaZleblobebs, 
raTa moipovoT ndoba. 

• aRiareT dadebiTi qceva im formiT, romelsac afaseben moswavleebi. 

• waaxaliseT moswavleebi, roca isini eWidebian axal codnas an unarebs. 
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• dasaxeT naTeli da specifiuri miznebi imisaTvis, rom icodeT, ra unda 
ganamtkicoT. 

• gamoiyeneT signalebi, rac dagexmarebaT axali qcevis damkvidrebaSi. 

• gamoiyeneT mravalferovani stimulebi da maTi arCevis saSualeba 
mieciT moswavleebs. 

• SeecadeT situaciis struqturirebas, rom gamoiyenoT negatiuri 
ganmtkiceba, da ara dasja. 

• aregulireT dasja, rom is Seesabamebodes arasaTanado qcevas (Woolfolk, 
1998). 

  

swavlis miznebi, daxelvnebiTi swavla da pirdapiri instruqtireba 

warmoadgens gakveTlze swavlebisas bihevioristuli Teoriis gamoyenebis 

specifiur magaliTebs. amgvari midgomebi gansakuTrebiT sasargebloa maSin, 

roca ZiriTadi mizani aris axali tipis qcevis, an eqsplicituri informaciis 

swavla da roca swavla Tanmimdevruli, an faqtobrivia. 

swavlis miznebi 
miznebis formulirebisaTvis bevri sxvadasxva midgoma arsebobs; Tumca, 

yvela midgomis Tanaxmad,  upirveles yovlisa unda gadawydes, Tu ra 

cvlileba unda moxdes moswavleSi – ra aris swavlebis mizani. 

instruqciuli  mizani aris moswavleTaTvis maswavleblis saganmanaTleblo 

miznebis naTeli da arabundovani aRwera. 

 robert meijerma  qcevis cvlilebasTan dakavSirebuli miznebis 

CamoyalibebisaTvis albaT yvelaze gavleniani sistema SeimuSava. misi ideis 

mixedviT, miznebma unda aRweros is, Tu rogor moaxdenen moswavleebi 

miRwevis demonstrirebas da rogor mixvdeba maswavlebeli,  rom 

moswavleebma miaRwies dasaxul Sedegs (Mager, 1975). meijeris mosazrebiT, 

kargi mizani sami nawilisgan Sedgeba: 

a) mizani aRwers moswavlis sasurvel qcevas – ra unda gaakeTos 
moswavlem? 

b) mizani CamoTvlis pirobebs, romelSic Sesruldeba qceva – rogor 
moxdeba moswavlis qcevis Semowmeba? 

g) mizani iZleva kriteriumebs qcevis misaRebi SesrulebisaTvis – 

ramdenad kargad daZlia moswavlem dasaxuli amocana? 

 

meijeri amtkicebs, rom moswavleebi xSirad sakuTar Tavs aswavlian im 

SemTxvevaSi, Tu maT kargad esmiT miznebi. 

aris Tu ara miznebi sasargeblo? miznebi SeiZleba sasargeblo iyos, 

Tumca mxolod garkveul pirobebSi. pirveli, miznebi ufro warmatebulia 

swavlis stimulirebisas iseT Tavisuflad struqturirebul garemoSi 

rogoricaa leqciebi, filmebi da kvleviTi proeqtebi. struqturirebul 

garemoSi, rogoricaa programuli swavleba, miznebi naklebad sasargebloa 

(Tobias and Duchastel, 1974). meore, Tu informaciis mniSvnelovneba bundovania 

Tavad saswavlo masalebidan da aqtivobebidan, swavlebis miznebi axdens 
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moswavleTa yuradRebis koncentrirebas da amdenad, zrdis miRwevas (Duchastel, 

1979). Tumca, roca swavlebis amocana ubralod Semoifargleba teqstis 

nawyvetis gaazrebiT, miznebi naklebad efeqtiania. am situaciebSi ukeTesia 

kiTxvebis gamoyeneba, romlebic moswavles teqstis gaazrebaSi daexmareba da 

unda daisvas teqstis wakiTxvamde (Hamilton, 1985). 

dResdReobiT, saskolo olqebis umetesoba maswavleblebisgan kvlav 

moiTxovs imgvari sagakveTilo gegmebis SemuSavebas, sadac mkafiodaa 

Camoyalibebuli saswavlo miznebi. kargad da detalurad Camoyalibebuli 

saswavlo miznebi xels uwyobs swavlis gaumjobesebas. miznebi gamoiyeneba 

ara mxolod gakveTilebze moswavleebTan; administratorebi maT iyeneben 

warmatebulobis sxvadasxva xarisxiT. miznebze damyarebuli marTva  da 

miznebis dasaxva (Locke and Latham, 1990) warmoadgens muSaobis 

gasaumjobeseblad bihevioristuli Teoriis gamoyenebis organizaciul 

mcdelobebs. zemoaRniSnul orive sakiTxs me-4 TavSi ganvixilavT. 

 rodesac miznebi damaTi miRwevis saSualebebi mkafiod aris 

Camoyalibebuli, moswavlesac ufro kargad esmis, Tu ras unda 

miaRwios.daxelovnebiTi swavlis midgoma Seesabameba bihevioristul 

principebs. 

daxelovnebiTi swavla  
daxelovnebiTi swavla efuZneba im varauds, romlis mixedviTac 

moswavleTa umetesobas, sakmarisi drois micemiT da Sesaferisi 

instruqtirebiT SeuZlia daZlios swavlis nebismieri mizani (Bloom, 1968; 

Guskey and Gates, 1986). daxelovnebiTi midgomis gamoyenebisas maswavlebelma 

Sesaswavli masala unda dayos mcire nawilebad. TiToeuli nawili moicavs 

sxvadasxva specifiur miznebs. `daxelovneba” Cveulebriv niSnavs 80-dan 90%-

mde Sefasebas Sefasebis Sesabamis skalaze. maswavlebeli atyobinebs 

moswavleebs miznebs da TiToeuli miznis warmatebiT miRwevis kriteriumebs. 

moswavle, romelic ver miaRwevs daxelovnebis minimalur dones, an vinc 

miaRwevs am minimums, magram moindomebs sakuTari Sedegebis gaumjobesebas (da 

amgvarad sakuTari niSnebis gamosworebas), SeZlebs testis nawilis xelaxla 

Cabarebas. rodesac moswavle CaTvlis, rom mzad aris, is sxva, axaltests 

miiRebs. daxelovnebiTi swavlis midgomis mizania, davexmaroT im 

moswavleebs, romlebmac pirvel jerze ver SeZles warmatebis miRweva. 

daxelovnebiTi swavla yvelaze metad sasargebloa maSin, roca swavleba 

mimarTulia ZiriTadi koncefciebis an unarebis aTvisebaze, romlebic 

warmoadgens safuZvels Semdgomi swavlisaTvis. maTematikaSi, magaliTad, 

kompleqsur amocanebze gadasvlisas zogi moswavle sul ufro da ufro 

CamorCeba da ver SeZlebs axali masalis aTvisebas manam, sanam elementarul 

amocanebs srulyofilad ar aiTvisebs. Tu maT srulyofilad ar esmiT 

wiladebi, Sesabamisad ver gaigeben wiladebis gayofas. daxelovnebiTi swavla 

warmatebuli iyo, rodesac moswavleebs eZleodaT damatebiTi dro da 

daxmareba – gansakuTrebiT koreqciuli instruqtirebis meSveobiT klasSi an 
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mis gareT, Tanatoli tutorebisgan an koleqtiuri saswavlo jgufis 

wevrebisgan (Kulik, Kulik, and Bangert-Drowns, 1990; Shuell, 1996). 

praqtikaSi, daxelovnebiTma swavlam ar waSala miRwevis gansxvavebebi 

moswavleTa Soris, rogorc imedovnebda am meTodis bevri qomagi. muSaobis 

sakuTar tempze mindobili zogi moswavle gacilebiT mets da ukeTesad 

swavlobs, vidre sxva moswavleebi. zogi ufro bejiTad Sromebs imisaTvis, 

rom gamoiyenos swavlis SesaZleblobebi, zogierTi imedgacruebuli rCeba, 

nacvlad imisa, rom meore Sansis gamoyenebiT gamxnevdes (Grabe and Latta, 1981). 
arsebobs sxva biheivioristuli midgomebi, romlebic ufro metad aris 

orientirebuli maswavlebelze, vidre daxelovnebiTi swavla). erTi aseTi 

midgomaa pirdapiri instruqtireba; mas ukeTesi Sedegi aqvs maSin, rodesac 

miznebi da maTi miRwevis gzebi naTelia. 

pirdapiri instruqtireba 
am nawilSi aRwerili pirdapiri instruqtirebis procedurebi Seesabameba 

specifiur viTarebas, radgan isini ganviTarda kvlevis specifiuri 

mimarTulebidan. mkvlevrebma erTmaneTs Seadaresmaswavleblebi, romelTa 

moswavleebma iswavles mosalodnelze meti da is maswavleblebi, , romelTa 

moswavleebmac mosalodnel, an saSualo doneze Seasrules amocana. 

mkvlevrebi orientirebulni iyvnen amerikul klasebSi arsebul swavlebis 

praqtikaze. efeqturoba, Cveulebriv, gansazRvruli iyo rogorc saSualo 

gaumjobeseba standartizebuli aRwerda didi jgufebis miRwevas da ara 

TiToeuli moswavlis miRwevas. magaliTad, rodesac jgufis saSualo miRweva 

umjobesdeba, zogierTi individis miRweva SesaZloa gauaresdes (Brophy and 

Good, 1986; Good, 1996; Shuell, 1996). 

qvemoT aRwerili pirdapiri instruqtirebis modelebi yvelaze ukeT 

muSaobs ZiriTadi unarebis swavlebisas – mkafiod struqturirebuli 

informaciis gadacemisa da sabazo unarebis ganviTarebisas, rogoricaa 

mecnieruli faqtebi, maTematikuri gamoTvlebi, kiTxvis unari da gramatikis 

wesebis gamoyeneba (Rosenshine and Stevens, 1986). es unarebi moicavs amocanebs, 
romlebic SeiZleba aswavlon nabij-nabij da romelTa Semowmebac 

SesaZlebelia standartizebuli testebiT. erTi gafrTxileba: qvemoT 

aRwerili swavlebis midgomebi naklebad exmareba moswavles SemoqmedebiTi 

azrovnebis ankompleqsuri problemebis gadawyvetis unaris ganviTarebaSi an 

emociurad momwifebaSi. 

fsiqologebma daadgines bihevioristuli Teoriis Sesabamisi midgoma, 

romelic xels uwyobs moswavleTa swavlis gaumjobesebas. barak rozenSaini 

am midgomas uwodebs pirdapir instruqtirebas (1979), an eqsplicitur 
swavlebas (1988), maSin roca tom gudi (1983) msgavsi midgomisaTvis iyenebs 

termins aqtiuri swavleba. uainerti da helmke (1995) pirdapir instruqtirebas 

Semdegnairad aRweren: 

(a) maswavleblis mier gakveTilis marTva gansakuTrebiT efeqtiania da 

moswavleTa xelisSemSleli qcevebis SemTxvevebi Zalze cotaa; (b) 

maswavlebeli inarCunebs Zlier akademiur orientirs da intensiurad iyenebs 
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swavlebisaTvis gankuTvnil dros moswavleTa saswavlo aqtivobebis 

fasilitaciisaTvis; (g) maswavlebeli uzrunvelyofs, rom rac SeiZleba 

bevrma moswavlem miaRwios swavlaSi karg progress, risTvisac frTxilad 

amoarCevs Sesabamis amocanebs, gasagebad warmoadgens sagnis arss da 

gadawyvetis strategiebs, uwyvetad ganaxorcielebs TiToeuli moswavlis 

swavlis progresis da sirTuleebis diagnostirebas, da aRmouCens efeqtian 

daxmarebas koreqciuli instruqtirebis meSveobiT. (gv. 138) 

rogor iyeneben maswavleblebi am daskvnebs praqtikaSi? 

rozenSainis swavlebis eqvsi funqcia 

rozenSainma da misma kolegebma (Rosenshine, 1988; Rosenshine and Stevens, 1986) 
efeqtiani instruqtirebis kvlevis Sedegebze dayrdnobiT SeimuSaves eqvsi 

rCeva swavlebis procesis gaumjobesebisaTvis. es eqvsi rCeva – swavlebis 

eqvsi funqcia qmnis struqturas ZiriTadi unarebis swavlebisaTvis: 

1. mimoixileT da SeamowmeT wina dRis samuSao. xelaxla aswavleT, 
Tu saWiroa. 

2. warudgineT axali masala. aswavleT mcire nabijebiT, bevri 
magaliTis da sxva masalis gamoyenebiT. 

3. daexmareT moswavleebs masalis aTvisebaSi. dausviT SekiTxvebi, 
mieciT savarjiSo amocanebi da mousmineT maT araswor 
Sexedulebas. xelaxla aswavleT, Tu saWiroa. ganagrZeT 
zedamxedvelobiTi praqtika, sanam moswavleebi SekiTxvebis 80%-
ze swor pasuxebs ar gagcemen. 

4. miawodeT ukukavSiri da koreqtivebi, moswavleebis pasuxebis 
Sesabamisad. xelaxla aswavleT, Tu saWiroa. 

5. waaxaliseT damoukidebeli muSaoba. saSualeba mieciT 
moswavleebs, damoukideblad gamoiyenon axali codna, 
individualurad, jgufebSi, an saSinao davalebaSi. 
damoukidebeli praqtikis ganmavlobaSi warmatebis xarisxi unda 
iyos daaxloebiT 95%. es niSnavs, rom moswavleebi kargad unda 
iyvnen momzadebuli samuSaosaTvis da rom davalebebi ar unda 
iyos metismetad rTuli. moswavleebma unda ivarjiSon manam, 
sanam unarebi avtomaturi ar gaxdeba da moswavleebi sakuTar 
TavSi ar darwmundebian. 

6. SeamowmeT yovelkvireulad da yovelTviurad. gaaerTianeT codna 
da zogierTi xelaxla Sesamowmebeli sakiTxebi CarTeT saSinao 
davalebaSi. xSirad CaatareT testireba da testebze xelaxla 
aswavleT gamotovebuli masala.  

 

maswavlebeli  brmad ar unda miyves CamoTvlil instruqciebs, magram 

unda axsovdes, rom isini warmatebuli swavlebis procesis Semadgeneli 

mniSvnelovani elementebia. magaliTad, ukukavSiri, mimoxilva, xelaxali 

swavleba unda xdebodes maSin, roca saWiroa da unda Seesabamebodes 

moswavleebis unarebs. arsebobs pirdapiri instruqtirebis ramdenime modeli, 

magram maTi umetesoba zemoT warmodgenil elementebs iziarebs. hanteris 

daxelovnebiTI swavlebis midgoma (1982) gudis, grousis da ebmaieris misuris 

maTematika (1983) warmoadgens pirdapiri instruqtirebis sxva magaliTebs. 
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pirdapiri instruqtirebis kritika 
kritikosebi amtkiceben, rom pirdapiri instruqtireba Semoifargleba 

davali donis miznebiT, efuZneba swavlebis mxolod tradiciul meTodebs, 

ignorirebas ukeTebs inovaciur modelebs da ar waaxalisebs moswavleTa 

damoukidebel azrovnebas da moqmedebas. zogierTi kritikosi ufro Sors 

midis da amtkicebs, rom pirdapiri instruqtireba efuZneba swavlis araswor 

Teorias. maswavleblebi yofen masalas mcire segmentebad, detalurad 

waradgenen TiToeul segments, ganamtkiceben an koreqtirebas ukeTeben 

Secdomebis n da amgvarad, uzrunvelyofen informaciis zustad gadascemas 
maswavleblidan moswavlemde. am kritikosTa mosazrebiT, moswavle aRiqmeba 

rogorc `carieli WurWeli”, romelic elodeba, rodis aavseben codniT maSin 

rodesac moswavle Tavad unda axdendes sakuTari codnis 

konstruirebas(Anderson, 1989a; Berg and Clough, 1991). 

 magram arsebobs sakmarisi mtkicebuleba imisa, rom pirdapir 

instruqtireba moswavleebs aqtiur da ara pasiur swavlaSi exmareba. 

gansakuTrebiT, axalgazrda da naklebad gamocdili moswavleebis 

SemTxvevaSi, swavlam maswavleblis zedamxedvelobisa da instruqtirebis 

gareSe SeiZleba migviyvanos moswavleTa codnaSi sistematiur deficitamde. 

zedamxedvelobis gareSe is warmodgenebi, rasac iyalibeben moswavleebi, 

zogjer arasruli da SecdomaSi Semyvania (Weinert and Helmke, 1995). Rrma 

wvdoma da iolad Sesruleba – iqneba es cekva, maTematikuri problemebis 

gadawyveta, Tu kiTxva – eyrdnoba ostaturi Sesrulebis modelebs da 

sistematiur praqtikas ukukavSirTan erTad (Anderson, Reder, and Simon, 1995). 
zedamxedvelobiTi da damoukidebeli praqtika konstruqciul ukukavSirTan 

erTad warmoadgens pirdapiri instruqtirebis modelis amosavals. 

Specifiuri unarebis da qcevis swavlebisas swavlebis bihevioristul 

Teoriebs didi mniSvneloba eniWeba. 

 

 

kognituri perspeqtiva 
 

kognituri perspeqtivis fesvebi momdinareobs antikuri berZeni 

filosofosebisgan, romlebic msjelobdnen codnis bunebaze, inteleqtis 

mniSvnelobasa da gonebis arsze (Hernshaw, 1987); Tumca, kognituri mecniereba 
Tvlemda biheiviorizmis gafurCqvnis periodSi 1900-iani wlebis dasawyissa da 

SuaSi. meore msoflio omis dasasrulisTvis kognituri kvleva kvlav 

ganviTarda. dagrvda faqtebi, romelTa Tanaxmadac, adamianebis reaqcia 

bevrad ufro farToa, vidre ubralod reagireba  ganmtkicebasa da dasjaze. 

magaliTad, adamianebi gegmaven sakuTar pasuxebs, iyeneben sistemebs, 

romlebic maT damaxsovrebaSi exmareba da axdenen TavianTi codnis 

organizebas (Miller, Galanter, and Pribram, 1960; Shuell, 1986). mecnierebSi sul ufro 

mtkicdeboda azri, rom swavla aqtiuri inteleqtualuri procesia, 
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Sesabamisad, ganaTlebis fsiqologebi dainteresdnen imiT, Tu rogor 

fiqroben adamianebi, rogorc swavloben koncefciebs da wyveten problemebs  

(mag., Ausubel, 1963; Bruner, Goodnow, and Austin, 1956). 

 konceptualuri swavlisa da problemis gadawyvetis sakiTxebisadmi 

interesma male warmoqmna axali Tavsatexi -  mecnierebi dainteresdnen, Tu 

rogorxdeba codnis warmodgena da gaxseneba. meoce saukunis 70-ian da 80-ian 

wlebSi kognitur fsiqologiaSi kvlevis ZiriTadi sakiTxebi gaxldaT 

damaxsovreba da daviwyeba. mexsierebis mier informaciis gadamuSavebis 

modeli dominirebda kognitur mecnierebaSi. dRes, informaciis damuSavebis 

garda, arsebobs mexsierebis sxva modelebi da mraval kognitur Teoretikoss 

kvlav gauRvivda  interesi swavlis, azrovnebisa da problemebis gadawyvetis 

sakiTxebis mimarT. 

codna da swavla 
amJamindeli kognituri midgomebis mixedviT, swavlis procesSi erT-

erTi umniSvnelovanesi elementia is, rac individebs moaqvT saswavlo 

situaciaSi. is, rac ukve viciT, gansazRvravs imas, Tu ras mivaqcevT 

yuradRebas, aRviqvamT, viswavliT, davimaxsovrebT da daviviwyebT (Alexander, 

1996; Greeno, Collins, and Resnick, 1996; Resnick, 1981; Shuell, 1986). feT aleqsanderi (1996) 

xsnis, rom is, rac ukve viciT – Cveni arsebuli codnis safuZveli – `aris 

platforma, rac warmoadgens sayrdens mTeli momavali codnis Sesaqmnelad” 

(gv. 31). amdenad, codna aris rogorc saSuleba, ise mizani, ufro meti, vidre 

swavlis wina procesis produqti; igi, agreTve, aris swavlis axali procesis 

warmmarTveli. 

rexti da lesli (1988) gviCveneben codnis mniSvnelobas axali 

informaciis gagebasa da damaxsovrebaSi. TavianT kvlevaSi maT SearCies 

arasruli saSualo skolis is moswavleebi, romlebic Zalian Zlieri, an 

Zalian susti iyvnen kiTxvaSi da Caatares maTi testireba codnaSi beisbolis 

Sesaxeb. beisbolis codna ar iyo dakavSirebuli kiTxvis unarTan. Semdeg, maT 

gamoyves moswavleTa oTxi jgufi: kiTxvaSi kargi/beisbolis Zlieri codna, 

kiTxvaSi kargi/beisbolSi mcireodeni warmodgena, kiTxvaSi cudi/beisbolSi 

Zlieri codna, kiTxvaSi cudi/ beisbolSi mcireodeni warmodgena. yvela 

moswavlem waikiTxa nawyveti, romelSic aRwerili iyo beisbolis TamaSi, maTi 

testireba warimarTa sxvadasxva gziT imisaTvis, rom daedginaT gaiges da 

daixsomes Tu ara maT wakiTxuli masala. 

Sedegebma warmoaCina arsebuli codnis mniSvneloba axali codnis 

miRebisaTvis. kiTxvaSi sustma moswavleebma, romlebmac beisboli icodnen, 

daimaxsovres ufro meti, vidre beisbolis mcire codnis mqone kiTxvaSi 

Zlierma moswavleebma da TiTqmis imdenive, rac kiTxvaSi kargma moswavleebma, 

romlebmac beisboli icodnen. kiTxvaSi sustma moswavleebma, romlebmac 

cota ram icodnen beisbolis Sesaxeb, wakiTxulidan daimaxsovres yvelaze 

mcire nawili. codnis kargi safuZveli SeiZleba ufro mniSvnelovani iyos, 

vidre swavlis kargi strategiebi wvdomasa da daxsomebaSi – magram 

safuZvliani codna karg strategiebTan erTad kidev ukeTesia. 
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kognitur perspeqtivaSi, `codna gulisxmobs koncefciebisa da 

Teoriebis arsis wvdomas da zogadi kognituri unarebis arsebobas, 

rogoricaa msjeloba, dagegmva, problemebis gadawyveta, da ganzogadeba” 

(Greeno, Collins, and Resnick, 1996, gv. 16). amgvarad, arsebobs sxvadasxva saxis codna 
– ZiriTadi da specifiuri: 

• zogadi codna gamoiyeneba sxvadasxva situaciebSi. magaliTad, 
imis codna, Tu rogor wavikiTxoT, an gamoviyenoT teqsturi 
procesori, sasargebloa bevr situaciaSi. 

• specifiuri codna dakavSirebulia garkveul amocanasTan an 
saganTan. magaliTad, imis codna, rom TamaSSi cxra periodia, 
specifiuria beisbolisaTvis. 

 

codnis kategorizebis sxva modelis Tanaxmad, arsebobs deklaraciuli, 

proceduruli, an pirobiTi codna(Pars and Cunningham, 1996; Paris, Lipson, and Wixson, 

1983). 

 

 

• deklaraciuli codna aris `codna, romelic SeiZleba deklarirebul 
iqnas, Cveulebriv sityvebSi, leqciebis, wignebis, weris, verbaluri 
gacvlis, brailis Sriftis, Jesturi enis, maTematikuri notaciis, da 
a.S. meSveobiT” (Farnaham-Diggory, 1994: 468). 

• proceduruli codna niSnavs `vicodeT rogor” gavakeToT raRac, 
rogoricaa magaliTad, wiladebis gayofa, an kondicioneris remonti. 
SesaZlebelia proceduruli codnis demonstrireba. 

• pirobiTi codna niSnavs `vicodeT rodis da ratom” gamoviyenoT 
deklaraciuli da proceduruli codna. 

 

deklaraciuli codna aris konkretuli Sinaarsis codna. deklaraciuli 

codnis farglebi Zalze farToa. Tqven SeiZleba icodeT Zalze specifiuri 

faqtebi (saSualo tvins aqvs erT miliardze meti neironi), an zogadi 

debulebebi (zogierT xes Semodgomaze foTlebi scviva), an piradi 

upiratesobebi (mezizReba barda), an piradi movlenebi (ra moxda Cems pirvel 

paemanze), an wesebi (wiladebis Sekreba - gaerTmniSvnelianeba, Semdeg 

mricxvelebis Sekreba da saerTo mniSvnelis SenarCuneba). deklaraciuli 

codnis mcire nawilebi xSirad organizdeba ufro didi nawilebad; 

magaliTad, ganmtkicebis da dasjis principebi SeiZleba organizebul iqnes 

biheivioristuli swavlis TeoriaSi (Gagné, Yekovich, and Yekovich, 1993). 

 wiladebis Sekrebis wesis gameoreba gviCvenebs deklaraciul codnas – 

moswavlem SeiZleba Camoayalibos wesi, magram proceduruli codnis 

CvenebisaTvis moswavlem unda moaxdinos am codnis demonstrireba. wiladebis 

Sekrebisas, moswavlem unda Seasrulos procedurebi zustad. moswavleebi da 

maswavleblebi proceduruli codnis demonstrirebas axdenen maSin, rodesac 

isini xsnian gantolebas, an sworad Targmnian nawyvets franguli enidan. 
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 pirobiTi codna niSnavs, `icodeT rodis da ratom” gamoiyenoT Tqveni 

deklaraciuli da proceduruli codna. mravali saxis maTematikur 

problemebSi, saWiroa pirobiTi codna, rom gavigoT, rodis gamoviyenoT erTi 

garkveuli formula da ara sxva formula, magaliTad, rodis gamoviTvaloT 

farTobi da rodis gamoviTvaloT moculoba. saWiroa pirobiTi codna, rom 

mivxvdeT, rodis wavikiTxoT teqsti dawvrilebiT da rodis gadavavloT 

Tvali mas. pirobiTi codna kompleqsuria, radgan is moiTxovs rogorc 

faqtebis, ise procedurebis swor gamoyenebas. xSirad moswavleebma Zalian 

kargad ician faqtebi da SeuZliaT procedurebis Sesruleba, magram 

Sesabamis dros ar iyeneben maT.  
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cxrili 2. 1  

 

codnis eqvsi saxe da magaliTebi 

 

 zogadi codna dargisaTvis specifiuri 

codna 

deklaraciuli bankis samuSao saaTebi. striqoni Seqspiris 

`hamletidan”. 

 avtomagistralze 

usafrTxoebis wesebi. 

ganaTlebis liderobis 

gansazRvreba. 

proceduruli rogor gamoviyenoT 

kompiuteri. 

rogor amovxsnaT 

kvadratuli gantoleba. 

 rogor vmarToT manqana. rogor SevadginoT 

programa C++-Si. 

pirobiTi rodis CavanacvloT 

erTi midgoma meore 

midgomiT. 

rodis gamoviyenoT 

moculobis formula. 

 rodis gadavavloT 

Tvali teqsts da rodis 

wavikiTxoT igi 

dawvrilebiT. 

rodis mivirbinoT 

badesTan CogburTis 

TamaSis dros. 

 

 

cxrili 2.1 ajamebs da axdens codnis aRweris ori sistemis kombinirebas. 

codna rom gamoiyenoT, igi unda gaxsovdeT. Mmagram rogor imaxsovreben 

adamianebi? ra viciT mexsierebis Sesaxeb? 

informaciis damuSavebis modeli 
informaciis damuSavebis modeli mexsierebis struqturis da 

mexsierebis procesis kognitur perspeqtivas warmoadgens. modeli efuZneba 

analogiass gonebasa da kompiuters Soris; mexsiereba moicavs informaciis 

Senaxvis sam sistemas: sensoruls, muSa mexsierebas (aseve ewodeba xanmokle 

mexsiereba) da xangrZlivi mexsierebas. 

 

• sensoruli mexsiereba aris sistema, romelic inarCunebs 
stimulebs mokle drois manZilze, ise, rom SeiZleba 
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ganxorcieldes percefciuli analizi (Bruning, Schraw, and Ronning, 
1995). 

• muSa mexsiereba, an xanmokle mexsiereba erTdroulad inaxavs 
xuTidan cxra bitamde informacias (daaxloebiT 20 wamis 
manZilze), rac sakmarisia gadamuSavebis ganxorcielebisaTvis. 
informacia kodirebulia da aRqma adgens Tu ra darCeba muSa 
mexsierebaSi. 

• xangrZlivi mexsiereba inaxavs uzarmazari raodenobis 
informacias drois xangrZlivi periodis ganmavlobaSi. 
informacia SeiZleba iyos kodirebuli sityvierad, vizualurad, 
an orivenairad. 

 

zogi informacia inaxeba xangrZliv mexsierebaSi gamosaxulebebisa da 

sqemebis saxiT - esaa monacemTa struqturebi, romlebic saSualebas gvaZlevs 

warmovidginoT kompleqsuri informaciis didi raodenoba, gavakeToT 

ganzogadebebi da aRviqvaT axali iformacia. 

 informaciis aRdgena xdeba xangrZlivi mexsierebidan aqtivaciis 

saSualebiT; anu erTi mogoneba sxva masTan dakavSirebuli informaciis 

aqtivacias iwvevs. gaixseneT, rogor aRviZebs erTi mogoneba meores, rodesac 

raRacaze fiqrobT. gaxseneba aris aRdgena,  

 

 

 

rasac mivyavarT zust, nawilobrivad zust, an arazust gaxsenebamde. zusti 

aRdgena damokidebulia nawilobriv imaze, Tu rogor iyo informacia 

naswavli Tavdapirvelad. sqema 2.2 warmoadgens informaciis damuSavebis 

sistemis ilustracias. modiT, davakvirdeT am sistemas ufro siRrmiseulad. 
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sensoruli mexsiereba 
sensoruli mexsiereba aris sawyisi sistema, romelic droebiT inarCunebs 

stimulebs, ise, rom Sesruldes percefciuli analizi. aRqma (percefcia) 

ewodeba im mniSvnelobas, romelsac Cven vaniWebT Cveni SegrZnebebis 

meSveobiT miRebul zogad informacias. mniSvneloba konstruirdeba rogorc 

obieqturi realobidan, ise Cveni arsebuli codnidan. Tu gkiTxaven, romeli 

asoa, Tqven upasuxebT: “I”, xolo Tu gkiTxaven, romeli ricxvia, upasuxebT: 

`erTi”. Faqtiuri niSani igive rCeba; misi aRqma, anu misi mniSvneloba ki 

icvleba konteqstTan da molodinTan erTad, amoicnoT an ricxvi an aso. 

bavSvisaTvis, romelsac ar aqvs codna ricxvis, an asos aRsaqmelad, am 

niSans, savaraudod, aranairi mniSvneloba ar eqneba (Smith, 1975). modelebis 

da, aseve, specifiuri damaxasiaTebeli Tvisebebis swrafad amosacnobad Cven 

viyenebT arsebul codnas situaciis Sesaxeb, raTa davadginoT misi 

mniSvneloba. 

Tuki yvela cvlileba ferSi, moZraobaSi, bgeraSi, sunsa da 

temperaturaSi, da a.S., erTdroulad iqneboda aRsaqmeli, cxovreba 

SeuZlebeli gaxdeboda. amgvarad, Cven yuradRebas vaqcevT zogierT 

stimulebs, xolo ignorirebas vukeTebT sxva stimulebs; virCevT yvela 

SesaZleblobebidan imas, romelsac Semdeg gadavamuSavebT. yuradReba aris 

SezRuduli resursi, radgan Cven SegviZlia erT jerze yuradReba mivaqcioT 

mxolod erT rTul amocanas (Anderson, 1995). magaliTad, rodesac pirvelad 

iswavleT manqanis marTva, gansakuTrebiT, Tu es iyo meqanikuri marTvis 

manqana, albaT iyo dro, rodesac ar SegeZloT erTdroulad radiosTvisac 

gesminaT da manqanac gemarTaT. Tumca, praqtikis Sedegad SeZeliT 

erTdroulad mosmenac, siamovnebis miRebac da, amavdroulad, manqanis 

marTvac yovelgvari sirTulis gareSe. bevri procesi, romelic Tavidan 

yuradRebasa da koncentracias moiTxovs, praqtikasTan erTan avtomaturi 

xdeba. Tumca, avtomaturoba xarisxis sakiTxia – Cven ar varT sruliad 

avtomaturi, aramed met-naklebad avtomaturi Cvens muSaobaSi, gamomdinare 

praqtikis im moculobidan, rac gvqonia (Anderson, 1995). rodesac sruli 

yuradReba gadamwyvetia, Cven unda davblokoT sxva stimulebi. 

yuradReba pirveli nabijia swavlisas. moswavleebs ar SeuZliaT im 

informaciis gadamuSaveba, romelsac isini ver amoicnoben, an ver aRiqvamen. 

gakveTilze bevri faqtori axdens gavlenas moswavlis yuradRebaze. 

dramatulma scenebma, an moqmedebebma SeiZleba gakveTilis dasawyisSi 

miipyros yuradReba. maswavlebelma SeiZleba daiwyos bunebismetyvelebis 

gakveTili haeris wnevaze balonidan haeris amotumbviT, sanam is ar gaskdeba. 

kaSkaSa ferebi, dawerili an gamoTqmuli sityvebis xazgasma, moswavleebis 

SemTxveviT gamoZaxeba, moswavleebis gaoceba, Tavsatexi kiTxvebis dasma, 

dilemaTa formulireba, amocanebisa da swavlebis meTodebis cvla, aseve xmis 

doneSi, ganaTebaSi an tempSi cvlilebebi SesaZloa dagvexmaros moswavleTa 

yuradRebis mipyrobaSi. magram moswavleTa yuradRebis mipyroba saqmis 

mxolod naxevaria – aseve umniSvnelovanesia maTi yuradRebis da davalebaze 

orientirebulobis SenarCuneba. 
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muSa mexsiereba 
mas Semdeg, rac stimulebi registrirdeba da transformirdeba 

gamosaxulebaTa modelebSi an bgerebSi, informacia sensorul mexsierebaSi 

xelmisawvdomia Semdgomi gadamuSavebisaTvis. muSa mexsiereba aris is, sadac 

es axali informacia inaxeba SemWidroebulad da kombinirebulia codnasTan 

xangrZlivi mexsierebidan. muSa mexsierebas zogjer uwodeben xanmokle 

mexsierebas, magram mas Semdeg, rac informaciis modelebSi aqcenti gadavida 

dafiqsirebis funqciidan gadamuSavebis funqciaze, terminma `muSa mexsiereba” 

Secvala `xanmokle mexsiereba”. muSa mexsiereba garkveulwilad gvagonebs 

kompiuteris ekrans – misi Sinaarsi aqtivirebuli informaciaa – is, razec 

Tqven mocemul momentSi fiqrobT, Tqveni cnobiereba. 

moculoba da SigTavsi 
muSa mexsierebis moculoba SezRudulia. eqsperimentul situaciebSi, muSa 

mexsierebis moculoba aris daaxloebiT xuTidan cxramde axali erTeuli 

(azriani informaciis gamsxvilebuli erTeulebi) (Miller, 1956). magaliTad, 

rodesac informaciidan iRebT telefonis nomers, Cveulebriv, misi 

damaxsovreba SegiZliaT im dromde, sanam akrefT nomers. aviRoT telefonis 

ori nomeri (14 cifri) da umetesi Cvengani daibneva. Cven ubralod ar 

SegviZlia amdeni axali informaciis gaxseneba, radgan ar SegviZlia misi 

Sekaveba muSa mexsierebaSi. yoveldRiur moqmedebebSi Cven erTdroulad 

vakavebT informaciis cxra erTeulze mets. cnobarSi axlaxan moZebnili 

Svidcifriani telefonis nomris akrefisas, sxva fiqrebiTac xarT 

`dakavebuli” Tqvens mexsierebaSi –– magaliTad, vis urekavT da ratom. Tqven 

ar gWirdebaT yuradRebis mipyroba aseT rameze, radgan es ar warmoadgens 

axal codnas; faqtiurad, zogierTi procesi, rogoricaa nomris akrefa, 

avtomaturi xdeba. magram warmoidgineT, rom ucxo qveyanaSi xarT da 

cdilobT, gamoiyenoT ucnobi satelefono sistema, Tqven SeiZleba problema 

SegeqmnaT telefonis nomris daxsomebisas, radgan cdilobdiT amave dros 

garkveuliyaviT satelefono sistemaSi. 

zogierTi Teoretikosi amtkicebs, rom muSa mexsiereba SezRudulia ara 

informaciis erTeulTa im raodenobiT, romlis Senaxvac mas SeuZlia, aramed 

informaciis raodenobiT, romlis gameorebac SegviZlia (gameoreba sakuTari 

TavisaTvis) daaxloebiT 1.5 wamSi (Baddeley, 1986). Svidcifriani satelefono 

nomeri Seesabameba am SezRudvas. Tumca, Tanamedrove Teoriebi aRniSnavs, rom 

arsebobs, faqtiurad, ori muSa mexsierebis sistema– erTi – enaze 

dafuZnebuli informaciisaTvis, da meore – araverbaluri, sivrculi, 

vizualuri informaciisaTvis (Baddeley, 1986; Jurden, 1995). erTi ram naTelia: 

informaciis xangrZlivoba moklea muSa mexsierebaSi, daaxloebiT 5-dan 20 

wamamde. SeiZleba ifiqroT, rom mexsierebis sistema 20-wamiani drois limitiT 

gamousadegaria. kidev dafiqrdiT. am xanmokle mexsierebis gareSe ukve 

dagaviwydebodaT is, rac winadadebis pirvel nawilSi waikiTxeT, sanam am 

bolo sityvebamde mixvidodiT. sul mcire, winadadebebis gageba rTuli 

iqneboda. 
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informaciis SenarCuneba muSa mexsierebaSi 
muSa mexsiereba Zalian faqizia. misi aqtivoba SenarCunebuli unda iyos, sxva 

SemTxvevaSI informacia daikargeba. 20 wamze meti droiT muSa mexsierebaSi 

informaciis aqtivobis SesanarCuneblad, adamianTa umetesobas sWirdeba 

damaxsovrebis specifiuri strategiebis gamoyeneba. Aamgvari strategiebis 

magaliTia gameoreba. 

arsebobs ori tipis gameorebis (Craik and Lockhart, 1972) strategia –  

Senaxva da asocireba. Senaxva aris informaciis gameoreba sakuTar gonebaSi. 

manam sanam imeorebT informacias, is SeiZleba Senaxuli iyos muSa 

mexsierebaSi. aseTi gameoreba sasargebloa iseTi informaciis 

SesanarCuneblad, rogoricaa telefonis nomeri, romlis jer gamoyenebas da 

Semdeg ki daviwyebas gegmavT. asocireba aris axali informaciis dakavSireba 

xangrZliv mexsierebaSi arsebul informaciasTan. magaliTad, Tu xvdebiT 

moswavlis mSobels, romlis saxelic igivea, rac Tqveni direqtoris 

moadgilisa, ar gWirdebaT saxelis gameoreba, rom SeinarCunoT is 

mexsierebaSi, Tqven ubralod unda moaxdinoT swori asociacia. asocireba 

ara mxolod aumjobesebs mexsierebas, aramed is gvexmareba informaciis 

xanmokle mexsierebidan xangrZliv mexsierebaSi gadatanisas.  

 informaciis blokebis warmoqmna SeiZleba gamoviyenoT muSa 

mexsierebis SezRuduli moculobis gasafarToeblad. muSa mexsierebisaTvis 

SezRudvas warmoadgens informaciis erTeulTa raodenoba, da ara TiToeuli 

erTeulis zoma. ufro met informacias SeinarCunebT im SemTxvevaSi, Tu 

SegiZliaT informaciis calkeuli erTeulebis dajgufeba, an gamsxvileba 

azrian erTeulebad. magaliTad, Tu eqvsi cifri gaqvT dasaxsomebeli: 1,5,1,8,2, 

da 0, ufro advilia maTi sam porciad dajgufeba, romelTaganac TiToeuli 

or cifrs moicavs (15, 18, 20) an or blokad (151, 820). Tu am cvlilebas 

ganaxorcielebT, maSin erT jerze dasamaxsovrebeli geqnebaT informaciis 

mxolod ori an sami bloki, eqvsis nacvlad. 

xangrZlivi mexsiereba 
muSa mexsiereba inarCunebs im informacias, rac droebiT 

aqtivirebulia, rogoricaa telefonis nomeri, romelic asakrefad mogces. 

xangrZlivi mexsiereba ki inarCunebs informacias, romelic naswavli gaqvT, 

magaliTad, telefonis nomrebi, romlebic ukve iciT. 

xangrZlivi mexsierebis moculoba da xangrZlivoba 
informacia muSa mexsierebaSi Zalian swrafad Sedis, magram mis 

Senaxvas xangrZliv mexsierebaSi (mis damaxsovrebas) garkveuli Zalisxmeva 

sWirdeba. muSa mexsierebis moculoba SezRudulia, magram xangrZlivi 

mexsierebis moculoba, faqtiurad, SeuzRudavia. umetesi Cvengani sakuTari 

xangrZlivi mexsierebis moculobas srulad verasodes iyenebs.mas Semdeg, rac 

informacia usafrTxod Seinaxeba xangrZliv mexsierebaSi, is SeiZleba iq 

darCes ganusazRvreli vadiT. Teoriulad, unda SegveZlos imdenis 

damaxsovreba, ramdenic gvsurs, magram gaxseneba problemuria, anu saWiro 
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informaciis moZieba, roca es gvsurs, sakmaod rTulia. informaciamde misvla 

moiTxovs drosa da Zalisxmevas, radgan unda veZeboT xangrZliv mexsierebaSi 

arsebul didi raodenobiT informaciaSi da rac ufro naklebadaa 

informaciaa gamoyenebuli, miT ufro rTulia misi moZebna. 

xangrZlivi mexsierebis SigTavsi 
kognitur TeoretikosTa umetesoba ganasxvavebs sami saxis xangrZliv 

mexsierebas: epizodurs, proceduruls da semantikurs. mexsierebas, romelic 

moicavs informacias, rac asocirdeba garkveul adgilTan da drosTan 

(magaliTad,piradi mogonebebi Tqveni sakuTari cxovrebis movlenebze), 

ewodeba epizoduri mexsiereba.; swored aq inaxeba saubrebis detalebi, 

xumrobebi, Worebi, an filmebis siuJetebi. mexsierebas, romelic inaxavs 

informacias imis Sesaxeb, Turogor vakeToT esa Tu is qmedeba, ewodeba 

proceduruli mexsiereba. sakmao dro SeiZleba dasWirdes proceduris 

Seswavlas – rogoricaa skolis biujetis Sedgena, golfis burTis dartyma, 

an skolis sabWos Sexvedris Catareba – magram swavlis Semdeg, am codnis 

damaxsovreba xdeba didi xniT. proceduruli mogonebebi warmodgenilia 

rogorc pirobiTi frazebi, rogoricaa, Tu xdeba A, maSin moxdeba B. 
magaliTad, `Tu gsurT Semcirdes inovaciisadmi winaaRmdegoba, CarTeT 

monawileebi gadawyvetilebis miRebaSi”, an `moswavleTa moswrebis 

gasaumjobeseblad orientirebuli iyaviT akademiur amocanaze”. Aadamianebs 

SeiZleba gauWirdeT TavianTi pirobiTi wesebis Camoyalibeba,  magram, 

miuxedavad amisa, isini maTze moqmedebs. rac ufro meti praqtika gamoiyeneba 

proceduris asaTviseblad, miT ufro avtomaturia moqmedeba (Anderson, 1995). 
semantikuri mexsiereba inaxavs mniSvnelobebs; es aris ZiriTadi koncefciebis, 

principebisa da maTi asociaciebis mexsiereba. semantikur mexsierebaSi 

Senaxvis ori mniSvnelovani saxea gamosaxulebebi da sqemebi. modiT, 

ganvixiloT TiToeuli maTgani. 

 gamosaxulebebi aris naxatebi, romlebic efuZneba vizualur aRqmas – 

informaciis struqturas an garegnul saxes (Anderson, 1995). roca 

gamosaxulebebis formirebas vaxdenT, vcdilobT davimaxsovroT, an 

aRvidginoT informaciis fizikuri maxasiaTeblebi da sivrculi struqtura. 

magaliTad, rodesac gvekiTxebian, ramdeni fanjaraa mocemul skolaSi, 

adamianebis umetesoba gonebaSi `iwvevs” skolis gamosaxulebas da iTvlis 

fanjrebis raodenobas (Mendell, 1971). gamosaxulebebi sasargebloa mravali 

praqtikuli gadawyvetilebis misaRebad, rogoricaa rogor SeiZleba 

gamoiyurebodes magida Tqvens kabinetSi, an rogor mivideT manqaniT Semdeg 

skolamde. Gamosaxulebebi, aseve, sasargeblo SeiZleba iyos abstraqtuli 

msjelobisas. fizikosebi, rogoricaa fainmani (Feynman) da einSteini, 

acxadebdnen, rom qmnidnen gamosaxulebebs kompleqsur axal problemebze 

samsjelod (Gagné, Yekovich, and Yekovich, 1993; Feynman, 1985). 

sqemebi (sqematebi) aris abstraqtuli codnis struqturebi, romlebic 

axdens didi raodenobis informaciis organizebas. sqema aris modeli an 

orientiri movlenis, koncefciis an unaris Sesacnobad. ganmtkicebis Sesaxeb 

Cveni gamartivebuli sqema Sejamebulia gamosaxuleba 2.3-Si; es gaxlavT 
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nawilobrivi warmodgena ganmtkicebis Sesaxeb; is geubnebaT, ra 

maxasiaTeblebia kategoriisaTvis tipiuri, ras unda elodoT. sqema aris 

modeli, romelic axdens `standartuli” urTierTobebis specifikacias 

obieqtisTvis, an situaciisTvis. models aqvs `bzarebi”, romlebic ivseba 

specifiuri informaciiT, rodesac am sqemas garkveul situaciaSi viyenebT. 

sqemebi individualuria. magaliTad, maswavlebels da direqtors SeiZleba 

hqondeT Zalze gansxvavebuli sqemebi gadawyvetilebis erToblivad miRebis 

Taobaze – vin iRebs  

 

 

skolis romel gadawyvetilebas da rodis, sad da rogor. me-9 TavSi, Cven 

SevqmeniT idealizebuli sqema gadawyvetilebis miRebaSi monawileobisaTvis 

(gamosaxuleba 9.5); igi asaxavs, rodis unda CavrToT maswavleblebi, rogor 

unda CavrToT isini TiToeul situaciaSi, procesis struqturisa da 

direqtoris sxvadasxva rolebis gaTvaliswinebiT. 

sxva tipis sqema aris `ambis qarga” an ambis struqtura, romelic 

adamianebs exmareba ambebis gagebasa da damaxsovrebaSi. `ambis qargis” 

specifiuri magaliTia: gamomJRavnda vandalizmi (saidumlo), daiwyo 

samxilebis Zieba, TviTmxilveli moiZebna, damnaSave moswavlisa da 

TviTmxilvelis Cvenebebi daupirispirda erTmaneTs, moswavlem aRiara 

danaSaulia – saidumlo amoxsnilia! sxva sityvebiT rom vTqvaT, `ambis qarga” 

warmoadgens zogad struqturas, romelsac SeiZleba Seesabamebodes bevri 

specifiuri ambavi. ambis gasagebad Cven virCevT Sesabamis sqemas. Cven viyenebT 

am struqturas imis gadasawyvetad, Tu ra aris mniSvnelovani, romeli 

detali, romeli informaciaa saWiro dasamaxsovreblad. sqema aris 

SemoTavazebuli axsna imisa, Tu ra unda moxdes ambavSi. igi gvexmareba, 

gavigoT teqsti specifiuri informaciis aqcentirebiT, rasac veliT, rom 

movnaxavT teqstSi, imisaTvis raTa CavwvdeT ambis azrs. Tu Cven movaxdenT 

Cveni `vandalizmis saidumlos sqemis” aqtivirebas, maSin Cven varT fxizlad 

samxilebsa da TviTmxilvelTan mimarTebaSi (Resnick, 1981). kargi sqemis gareSe 
novelis, saxelmZRvanelos, an Tundac leqciis gageba rTuli procesia, 

daaxloebiT iseve, rogorc rukis gareSe ucnob adgilas gzis gakvleva. 
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sqemas, romelic warmoadgens movlenaTa tipiur Tanmimdevrobas yoveldRiur 

cxovrebaSi, rogoricaa restoranSi sadiloba, ewodeba scenari da 3 wlis 

bavSvebs ukve aqvT ZiriTadi scenarebi TavianT cxovrebaSi nacnobi 

movlenebisaTvis (Nelson, 1996). 

xangrZliv mexsierebaSi informaciis Senaxva da aRdgena 
rogor `inaxaven” adamianebi informacias permanentulad, anu rogor 

qmnian semantikur, epizodur an procedurul mogonebebs? rogor SegviZlia 

yvelaze efeqtianad gamoviyenoT swavlisa da damaxsovrebis Cveni, faqtiurad, 

usazRvro unari? Tqveni Tavdapirveli codna, anu is, Tu rogor axdenT 

Tavidan mis gadamuSavebas, rogorc Cans, gavlenas axdens mis gaxsenebaze. Tu 

Tqven moaxdenT axali masalis integrirebas xangrZliv mexsierebaSi ukve 

Senaxul informaciasTan, gagebis formirebisas, savaraudod, ufro advilad 

daimaxsovrebT. amgvar integracias xels uwyobs gadamuSaveba, organizeba da 

konteqsti.  

gadamuSaveba axal informacias amatebs mniSvnelobas ukve arsebul 

codnasTan dakavSirebis meSveobiT. sxva sityvebiT rom vTqvaT, Cven viyenebT 

sakuTar sqemebs da maT vagebT arsebul codnaze, axali mniSvnelobis 

Sesadgenad, roca vxvewavT sakuTar arsebul codnas. xSirad gadamuSaveba 

xdeba avtomaturad. magaliTad, axali informacia maswavleblis arsebul 

gamocdilebaze axdens am maswavleblis Sesaxeb Cveni arsebuli codnis 

aqtivacias da gvexmareba am maswavleblis ukeTesad da ufro srulad 

SecnobaSi.  

informacia, romelic Tavdapirveli Seswavlisas aris gadamuSavebuli, 

ufro iolad SeiZleba gavixsenoT, radgan gameorebis forma muSa 

mexsierebaSi masalas inaxavs aqtivirebulad sakmarisi droiT, raTa 

gaumjobesdes am informaciis permanentuli Senaxvis albaToba xangrZliv 

mexsierebaSi. ufro metic, gadamuSaveba qmnis damatebiT kavSirebs arsebul 

codnasTan. rac ufro metad aris informaciis erTi erTeuli asocirebuli 

sxvebTan, miT ufro meti saSualebaa Tavdapirveli erTeulis mosaZebnad. 

martivad rom vTqvaT, gvaqvs ramdenime `xelCasaWidi” an aRdgenis signalebi, 

rom amovicnoT an `amovarCioT” is informacia, romelsac SesaZloa veZebT 

(Schunk, 1996a). rac ufro metad daakonkreteben axal ideebs adamianebi, ufro 

metad `gaiTaviseben maT” miT ufro  gaumjobesdeba maTi damaxsovrebis 

Sansebi. Cven vexmarebiT moswavleebs damuSavebaSi, roca vTxovT, sakuTari 

sityvebiT informaciis Camoyalibebas da magaliTebis moyvanas. ra Tqma unda, 

Tu moswavleebi daamuSaveben axal informacias araswori kavSirebis 

damyarebisa da mcdari ganmartebebis CamoyalibebiT, samwuxarod, es mcdari 

warmodgenebi aseve Seinaxeba. 

Organizeba, aseve, aumjobesebs swavlas. kargad organizebuli masala 

advili saswavli da dasamaxsovrebelia, vidre araorganizebuli erTeulebi 

da nawilebi, gansakuTrebiT, roca informacia kompleqsuria. koncefciebis 

struqturaSi moTavseba gvexmareba rogorc zogadi gansazRvrebebis, aseve 

specifiuri magaliTebis swavlasa da damaxsovrebaSi. struqtura asrulebs 
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gzamkvlevis rols im informaciis mosaZieblad, romelic gWidebaT. 

magaliTad, energiis ZiriTadi ganzomilebebis codna gvexmareba 

davimaxsovroT energiis urTierTobebis ZiriTadi aspeqtebi da aseve, 

TiToeuli aspeqtis specifiuri magaliTebi. 

konteqsti gaxlavT gadamuSavebis kidev erTi elementi, romelic 

gavlenas axdens swavlaze. konteqstis fizikuri da emociuri aspeqtebi – 

adgilebi, is, Tu rogor vgrZnobT Tavs calkeul situaciaSi, is, Tu vin aris 

CvenTan erTad – SeiTviseba sxva informaciasTan erTad. gacilebiT advilia 

raime informaciis damaxsovreba maSin, Tuki amJamindeli konteqsti msgavsia 

Tavdapirveli konteqstisa. amgvarad, testisaTvis swavlam `testismagvar” 

pirobebSi SeiZleba gamoiwvios ukeTesi moswreba. ra Tqma unda yovelTvis 

ver SeZlebT im adgilze dabrunebas, sadac raRac iswavleT, magram Tu Tqven 

am garemos warmoidgenT, dRis monakveTs, Tqvens Tanmxleb adamianebs, xSirad 

SeZlebT mexsierebis amuSavebas. 

qreiqisa da loqharTis (1972) mosazrebiT, informaciis damaxsovrebis 

drois xangrZlivoba ganisazRvreba imiT, Tu rogor iyo es informacia 

gaanalizebuli da integrirebuli sxva informaciasTan; rac ufro srulad 

aris informacia gadamuSavebuli, miT ufro meti Sansi gvaqvs mis 

dasamaxsovreblad. magaliTad, Tu gTxoven ZaRlebis suraTebis daxarisxebas 

maTi bewvis feris mixedviT, suraTebi SeiZleba mogvianebiT arc gaxsovdeT, 

magram Tu gTxoven, daadginoT, ramdenad savaraudoa, rom TiToeuli ZaRli 

gamogedevnoT gaqcevis SemTxvevaSi, savaraudod, ufro meti suraTi 

gagaxsendebaT, radgan yuradRebas miapyrobT  suraTis detalebs, 

daukavSirebT ZaRlebis Sesaxedaobas safrTxesTan dakavSirebul 

maxasiaTeblebs da a.S. 

informaciis aRdgena xangrZlivi mexsierebidan 
rodesac gvWirdeba informacia xangrZlivi mexsierebidan, Cven mas 

veZebT. zogjer es Zieba Segnebulia, magaliTad, rodesac nacnob saxes xedavT 

da ixsenebT saxels; sxva dros Zieba avtomaturia, rodesac telefonze 

nomers krefT. xangrZlivi mexsiereba SeiZleba warmoidginoT uzarmazar, 

xelsawyoebiT da sxvadasxva maragebiT savse fardulad, romelic mzad aris 

saWiro dros  gamosayeneblad. vinaidan farduli (xangrZlivi mexsiereba) 

Zalze didia da savse, Znelia imis monaxva, rac gWirdebaT. samuSao magida 

(muSa mexsiereba) pataraa, magram yvelaferi mzadaa dauyovneblivi 

gamoyenebisaTvis. Tumca, samuSao magida SeiZleba airios, xolo maragebi 

(informaciis erTeulebi) SeiZleba daikargos, gafuWdes an daifaros, roca 

informaciis erTi erTeuli Seereva meore erTeuls (Gagné, 1985). 

miuxedavad imisa, rom xangrZlivi mexsierebis sistema uzarmazaria, 

mocemul dros mxolod mcire are SeiZleba iqnes aqtivirebuli, anu 

gaaqtiurdes is informacia, romelsac amJamad iyenebT muSa mexsierebaSi. 

informacia aRdgeba am sistemaSi aqtivaciis gavrcelebiT. rodesac vfiqrobT 

garkveul cnebaze, xSirad aseve aqtivirdeba sxva dakavSirebuli codna da 

aqtivacia mTel sistemaSi vrceldeba (Anderson, 1993; Gagné, Yekovich, and Yekovich, 
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1993). magaliTad, Tu fiqrobT, `dRes siuzans damatebiTi testi unda 

Cavutaro”, amasTan dakavSirebuli ideebi modis gonebaSi, `testSi zogierTi 

kiTxva unda Sevcvalo”, da `skolaSi wasvlamde manqana unda gavaxuro”. roca 

aqtivacia vrceldeba `damatebiTi testidan” `manqanis gaxurebamde”, 

Tavdapirveli fiqri qreba muSa mexsierebidan SezRuduli moculobis gamo. 

xangrZliv mexsierebaSi informacia kvlav xelmisawvdomia, miuxedavad 

imisa, rom masze Tqven ar fiqrobT. Tu aqtivaciis gavrceleba ver `monaxavs” 

saWiro informacias, maSin Cven mainc SevZlebT mis rekonstruqcias logikis, 

signalebis, da sxva codnis meSveobiT, romelic avsebs naklul nawilebs. 

samwuxarod, zogjer rekonstuirebuli informacia arasworia. magaliTad, 

1932 wels f. C. bartletma Caatara cnobili kvlevebis seria moTxrobebis 

damaxsovrebaze. man amerikeli indielebis kompleqsuri, ucnobi zRaprebi 

waukiTxa kembrijis universitetis studentebs, inglisSi. drois sxvadasxva 

periodebis Semdeg man sTxova studentebs, gaexsenebinaT moTxroba. maT 

gaixsenes moTxrobebi, romelic, ZiriTadad, ufro mokle iyo da 

rekonstruirebuli gaxldaT maTi kulturis cnebebsa da enis konteqstSi. 

magaliTad, bevrma studentma selapebze nadirobis Sesaxeb moTxroba gaixsena 

rogorc `saTevzaod wasvla”, rac ufro Seesabameboda maT gamocdilebasa da 

sqemebs. 

daviwyeba da xangrZlivi mexsiereba 
informacia, romelic ikargeba muSa mexsierebidan namdvilad qreba; mas 

ver daabrunebT ukan. magram xangrZliv mexsierebaSi dakarguli informacia 

zogjer SeiZleba moiZebnos Sesabamisi signalebis daxmarebiT. bolo 

periodamde, bevr fsiqologs sjeroda, rom xangrZlivi mexsierebidan 

arasodes araferi ikargeboda. Tumca, Tanamedrove kvleva am Sexedulebas 

eWvqveS ayenebs (Schwartz and Reisberg, 1991). rogorc Cans, informacia SeiZleba 

daikargos xangrZlivi mexsierebidan ori procesis meSveobiT: drois 

zemoqmedebiT da interferenciiT. magaliTad, gaiTvaliswineT kvlevis es 

saintereso monacemebi. espanur-inglisuri leqsikis maxsovroba klebulobs 

adamianis mier espanurSi bolo kursidan moyolebuli sami wlis manZilze, 

Semdeg done SenarCunebulia daaxloebiT 25 wliT, Semdeg agrZelebs vardnas 

Semdegi 25 wlis manZilze. nervuli kavSirebi, kunTebis msgavsad, SeiZleba 

dasustdes gamoyenebis gareSe (Anderson, 1995). garda amisa, SeiZleba Seerios 

ufro axali mogonebebi, Secvalos an bundovani gaxados Zveli mogonebebi, 

xolo Zveli mogonebebi SeiZleba Seerios axali masalis mogonebebs.  

miuxedavad amisa, xangrZlivi mexsierebis SesaZleblobebi gasaocaria. 

sembma da elisma (1994) kvlevis Sedegebze dayrdnobiT daaskvnes, rom 

`popularuli Sexedulebis sawinaaRmdegod, moswavleebi inarCuneben 

gakveTilze SeZenili codnis umetes nawils” (gv. 279). swavlebis strategiebi, 

romlebic moswavleTa CarTulobas uwyobs xels da romelTac mivyavarT 

Tavdapirveli swavlis ufro maRal doneebamde (rogoricaa xSiri 

gadameorebebi da testebi, ukukavSiri, maRali standartebi, srulyofili 

swavla da aqtiuri CarTuloba saswavlo proeqtebSi) asocirdeba 

informaciis ufro meti xniT SenarCunebasTan. 
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metakognicia, regulireba da individualuri gansxvavebebi 
ratom swavlobs da imaxsovrebs erTi adamiani sxvaze ukeTesad? 

maTTvis, romelnic iziareben informaciis damuSavebis Sexedulebas, am 

kiTxvaze pasuxi nawilobriv ganisazRvreba imiT, Tu rogor gadamuSavdeba 

informacia. Cven ukve ganvixileT ganmeorebis strategiebi, organizeba da 

damuSaveba. am procesebs zogjer uwodeben metakognitur unarebs, radgan es 

procesebi SeiZleba Segnebulad gamoyenebul iqnes Semecnebis 

regulirebisaTvis. 

metakognicia da regulireba 
metakognicia aris individis informirebuloba informaciis sakuTari 

kognituri gadamuSavebis Sesaxeb da imis Sesaxeb, Tu rogor mimdinareobs es 

procesi (Meichenbaum, Burland, Gruson, and Cameron, 1985). individebi iyeneben 

sakuTar codnas imisaTvis, rom akontrolon da areguliron sakuTari 

kognituri procesebi, rogoric aris argumentacia, wvdoma, problemebis 

gadawyveta, swavla da a.S. vinaidan adamianebi TavianTi metakognituri 

codniTa da unarebiT gansxvavdebian erTmaneTisagan, isini aseve 

gansxvavdebian swavlis efeqtianobis mixedviT (Brown, Branford, Ferrara, and 

Campione, 1983; Morris, 1990). 

dagegmva, monitoringi da Sefaseba warmoadgens sam gadamwyvet 

kognitur unars (Brown, 1987; Nelson, 1996). dagegmva wyvets, ra dro unda 

davuTmoT amocanas, romeli strategiebi gamoviyenoT, rogor daviwyoT, ra 

informacia SevagrovoT, ra Tanmimdevrobas mivyveT, ras gadavavloT Tvali, 

raze viyoT koncentrirebuli da a.S. monitoringi aris codna imis Sesaxeb, 

Tu rogor vumklavdebiT am amocanebs. gasagebia yvelaferi? Zalze xom ar 

vCqarobT? ukve xom ar mivaRwieT mizans? Sefaseba ganazogadebs fiqrisa da 

swavlis Sedegebs. xom ar unda SevcvaloT strategiebi? veZeboT daxmareba? 

xeli CaviqnioT axla? es amocana (saproeqto winadadeba, biujeti, formula, 

modeli, samoqmedo gegma, sazedamxedvelo moxseneba da a.S.) dasrulebulia 

Tu kidev damatebiT muSaobas moiTxovs? dagegmvis, monitoringisa da 

Sefasebis bevri procesi ar aris cnobieri, gansakuTrebiT mozrdilebsa da 

eqspertebs Soris. is avtomaturi xdeba; faqtiurad, xSirad eqspertebs uWirT 

axsnan informaciis gadamuSavebis sakuTari procesi (Schraw and Moshman, 1995).  

 

 

individualuri gansxvavebebi metakogniciaSi 
zogierTi gansxvaveba metakognitur unarebSi gamowveulia ganviTarebis 

doniT. rac ufro izrdebian bavSvebi, miT ufro metad SeuZliaT 

ganaxorcielon kontroli da gamoiyenon sxvadasxva strategiebi. maT esmiT, 

rodis gaiges instruqciebi (Markman, 1977, 1979) an rodis iswavles sakmarisad, 

rom daemaxsovrebinaT esa Tu is sakiTxi (Flavell, Friedrichs, and Hoyt, 1970). ufrosi 
bavSvebi informaciis dasamaxsovreblad avtomaturad iyeneben ufro efeqtian 

teqnikas, vidre umcrosi bavSvebi. metakognituri unarebi ganviTarebas iwyebs 
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daaxloebiT 5-dan 7 wlamde asakSi da umjobesdeba skolis periodis 

ganmavlobaSi, magram bavSvebis umetesoba gadis gardamaval periods, roca 

maT SeuZliaT garkveuli strategiis gamoyeneba Sexsenebis SemTxvevaSi, Tumca 

ara damoukideblad (Flavell, 1985; Flavell, Greene, and Flavell, 1995; Garner, 1990). 

metakognitur unarebSi yvela gansxvavebis axsna SeuZlebelia asakiT, an 

momwifebiT. zogierTi individualuri gansxvaveba gamowveulia biologiiT, an 

sxvadasxva saswavlo gamocdilebebiT. moswavleebi Zlier gansxvavdebian 

garemoSi informaciisadmi yuradRebiT yofnis unarebiT; bevr moswavles, 

romelsac dasmuli aqvs swavlis unaris darRvevis diagnozi, faqtiurad, aqvs 

yuradRebis darRvevebi (Hallahan and Kauffman, 1997). yuradRebaze aseve gavlenas 

axdens iseTi individualuri da kulturuli gansxvavebebi, rogoricaa 

swavlis unarebi da upiratesobebi, kognituri stilebi da kulturuli 

warmomavloba. magaliTad, moswavleebs, romlebis dargze damokidebulni 

arian, aqvT modelSi elementebis aRqmis sirTule da aqvT mTlianze 

orientirebis tendencia. miuxedavad imisa, rom arsebobs didi cvalebadoba 

Tundac erTsa da imave ganviTarebis doneze myof moswavleTa Soris, am 

gansxvavebaTa didi nawili, rogorc Cans, ar aris dakavSirebuli 

inteleqtualur unarebTan; faqtiurad, saukeTeso metakognitur unarebs 

SeuZliaT sxva unarebis naklebobis kompensireba (Swanson, 1990). sabednierod, 
metakognituri unarebis swavleba SeiZleba; amdenad isini warmoadgenen 

swavlebis mniSvnelovan safuZvels. 

 

 

kognituri midgomis gamoyeneba 
 

gamocdili da profesionali maswavleblebi kargad iyeneben 

biheivioristul Teorias; isini, aseve, kargad iyeneben kognitur midgomebs 

TavianT swavlebaSi. swavlebasa da swavlaSi kognituri Teoriis wvlilis 

magaliTebis moyvanamde, SevajamebT zogierT wamyvan princips: 

• aRqma da yuradReba moqnilia, magram SezRuduli. 

• darwmundiT, rom moswavle yuradRebiT gismenT. 

• aRqma da yuradReba eyrdnoba adre arsebul codnas. 

• daexmareT moswavleebs yvelaze mniSvnelovan informaciaze 
koncentrirebaSi. 

• daexmareT moswavleebs, daakavSiron axali informacia maTTvis 
ukve cnobil informaciasTan. 

• resursebisa da monacemebis SezRuduloba xels uSlis swavlas. 

• daexmareT moswavleebs, moaxdinon informaciis organizeba 
azrian erTeulebad. 

• mieciT moswavleebs saSualeba, gamoiyenon rogorc verbaluri, 
ise vizualuri stimulebi. 

• uzrunvelyaviT informaciis xelaxali ganxilva da gameoreba. 

• waradgineT informacia Zalze organizebulad da gasagebad. 
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• orientirebuli iyaviT gagebaze, da ara damaxsovrebaze. 

• darwmundiT, rom moswavleebs aqvT saWiro deklaraciuli codna 
axali informaciis gasagebad. 

• moswavleebma unda iswavlon sakuTari resursebis marTva, unda 
icodnen sakuTari kognituri unarebis Sesaxeb, gamoiyenon isini 
Segnebulad, akontrolon gaazrebis procesi – anu, gaxdnen 
TviTregulirebadi (Bruning, Schraw, and Ronning, 1995; Woolfolk, 1998). 

kognituri Teoriebis yvelaze mniSvnelovani praqtikuli daniSnulebaa, 

vaswavloT moswavleebs swavla da damaxsovreba saswavlo taqtikisa da 

strategiebis gamoyenebiT. saswavlo strategiebi aris zogadi gegmebi 

saswavlo miznebis misaRwevad, maSin roca taqtika aris ufro specifiuri 

teqnika, romelic gegmis Semadgeneli nawilia (Derry, 1989). magaliTad, Tu 

Tqven am Tavs kiTxulobT, am masalis Sesaswavlad Tqveni zogadi strategia 

SeiZleba moicavdes mnemonikis gamoyenebis taqtikas ZiriTadi terminebis 

dasamaxsovreblad, Tavis gadaxedvis taqtikas struqturis dasadgenad da 

savaraudo eses kiTxvebze sanimuSo pasuxebis weris taqtikas. modiT, ufro 

detalurad ganvixiloT zogierTi sasargeblo strategia – xazgasma, 

gamoyofa (aqcentireba), Canawerebis gakeTeba, vizualuri asaxva, da mnemonika. 

xazgasma an gamoyofa (aqcentireba) 
sxvebis msgavasad, albaT, Tqvenc xazs usvamT, an gamoyofT ZiriTad 

frazebs saxelmZRvaneloSi. sxva feriT aRniSnavT sityvebs,  konspeqts 

adgenT, Canawerebs akeTebT. . .  xazgazma, an gamoyofa (aqcentireba), 

savaraudod, ori yvelaze xSirad gamoyenebuli strategiaa samagistro 

programis studentTa Soris. Tumca, cotam Tu icis xazgasmis an gamoyofis 

(aqcentirebis) saukeTeso gzebi, ase rom, ar aris gasakviri, Tu mravali 

studenti iyenebs araefeqtian strategiebs. ramdenjer ginaxavT xazgasmebiT 

aWrelebuli mTliani gverdi? 

moswavleTa umetesoba am or strategias (xazsgasmas an gamoyofas 

(aqcentirebas) metismetad xSirad iyenebs. gamoyofis teqnika zomierad unda 

gamoviyenoT, xolo SerCeviTobas gadamwyveti mniSvneloba aqvs gamosayofi 

informaciis SerCevisas. kvlevebSi, romlebSic SezRuduli iyo moswavleTa 

mier xazgasasmeli masalis moculoba (mag., abzacSi mxolod erTi 

winadadeba), swavla gaumjobesda (Snowman, 1984). garda imisa, rom gamoyofisas 
unda gamoiyenoT SerCeviTi midgoma, aseve mniSvnelovania Canawerebis 

gakeTebisas informaciis perifrazireba, anu sakuTari sityvebiT gadmocema. 

nu daeyrdnobiT wignis sityvebs. ifiqreT im kavSirebze, rac arsebobs mas 

Soris, rasac kiTxulobT da rac iciT. daxazeT diagramebi da naxatebi, rom 

asaxoT urTierTobebi. diagramebi dagexmarebaT gamotovebuli adgilebis 

moZebnaSi da aseve, imis sinTezirebaSi, ris Seswavlasac cdilobT. dabolos, 

eZieT struqtura masalaSi da gamoiyeneT modelebi, romlebic mniSvnelovani 

infomaciis xazgasmaSi dagexmarebaT (Irwin, 1991; Kiewra, 1988). 

Canawerebis gakeTeba 
klasSi yofnisas, rodesac Tqven Canawerebs akeTebT da cdilobT, ar 

CamorCeT Tqvens profesors, SeiZleba dafiqrdeT, aqvs ki amas azri? pasuxi 
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aris `diax”, radgan Canawerebis gakeTebas, sul mcire, ori mniSvnelovani 

funqcia akisria. pirveli, Canawerebis gakeTeba axdens yuradRebis 

koncentrirebas da gvexmareba informaciis kodirebaSi, amgvarad, mas aqvs 

xangrZliv mexsierebaSi moxvedris ukeTesi Sansi. rodesac ZiriTad ideebs 

Tqveni sityvebiT iniSnavT – TargmniT, akavSirebT, SeimuSavebT 

(akonkretrebT) da awesrigebT – es gexmarebaT masalis Rrmad gadamuSavebaSi. 

miuxedavad imisa, rom moswavleebi TavianT Canawerebs ar gadaxedaven xolme 

testis win, ubralod Canawerebis gakeTeba, rogorc Cans, maT mainc exmarebaT 

swavlaSi. bevri sxva ramis msgavsad, Canawerebis gakeTeba aris unari, 

romelic moiTxovs praqtikas. moswavleebi, magaliTad, frTxilad unda 

iyvnen, rom Canawerebis gakeTebam ar SeuSalos xeli mosmenaSi da 

prezentaciis gagebaSi (Kiewra, 1989; Van Metter, Yokoi, and Pressley, 1994). meore, 

Canawerebi warmoadgens dafiqsirebul informacias, romelsac SeiZleba 

mivubrundeT da gadavxedoT. moswavleebi, romlebic iyeneben TavianT 

Canawerebs swavlisas, rogorc wesi, ukeT abareben testebs, gansakuTrebiT, 

Tu akeTeben iseT Canawerebs, romelic moicavs ZiriTad ideebs, koncefciebs 

da urTierTobebs (Kiewra, 1985, 1989). 

kvleva (Van Metter, Yokoi, and Pressley, 1994) gviCvenebs, rom wvdoma 

saukeTesoa maSin, roca moswavleebi Canawerebs akeTeben mniSvnelovani 

ideebis aqcentirebis mizniT. kursis mimdinareobasTan erTad, daostatebuli 

moswavleebi Canawerebs Seusabameben maT savaraudo gamoyenebas. garda amisa, 

isini testebis an davalebebis Semdeg axdenen strategiebis modificirebas, 

iyeneben pirad kodirebas masalaSi sirTuleebis mosaniSnad, gamotovebuli 

adgilebis mosaZieblad sxva wyaroebSi (Tanaklaselebis CaTvliT) da 

sityvasityviT iniSnaven informacias (mxolod maSin, roca saWiroa). 

ZiriTadad, warmatebuli moswavleebi strategiulad udgebian Canawerebis 

gakeTebisa da gamoyenebisas. 

vizualuri saSualebebi 
xazgasmisa da Canawerebis gakeTebis efeqtiani gamoyeneba moiTxovs 

saswavlo masalis struqturisa da organizaciis gagebas. am TvalsazrisiT 

sasargebloa vizualuri asaxva. grafikuli suraTis Seqmna, rogoricaa 

koncefciaTa rukebi, diagramebi an sqemebi, ufro efeqtiania, vidre teqstis 

monaxazis Seqmna (Robinson and Kiewra, 1995). magaliTad, armbrusteri da 

andersoni (1981) moswavleebs aswavlidnen specifiur teqnikas teqstSi ideebs 

Soris urTierTobebis diagramirebis asagebad da daadgines, rom am unarma 

xeli Seuwyos swavlis gaaumjobesebas. urTierTobaTa asaxva mizez-

Sedegobrivi kavSirebis aRniSvniT, SedarebebiT da kontrastirebiT, da 

magaliTebis moyvaniT, aumjobesebs gaxsenebas. magaliTad, sasargebloa, roca 

moswavleebi adareben erTmaneTs `konceptualur rukebs” da msjeloben 

gansxvavebebze. sxva sasargeblo teqnika aris venis diagrama, romelic 

uCvenebs, Tu nawilobriv rogor emTxvevian (gadafaraven) erTmaneTs ideebi an 

cnebebi, da xisebri diagramebi, romlebic gviCvenebs, Tu rogor 

ganStovdebian erTmaneTisgan ideebi. xisebri diagramebi gansakuTrebiT 

sasargebloa, magaliTad, gadawyvetilebis miRebis strategiebis SemuSavebisas 

(ixileT Tavi 9). 
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mnemonika 
mnemonika aris mexsierebis i sistematuri procedurebi. mnemonikis bevri 

strategia iyenebs warmosaxvas (Levin, 1985; McCormick and Levin, 1987). magaliTad, 

sakvebi produqtebis siis dasamaxsovreblad, SeiZleba Tqven TiToeuli 

CamoTvlili produqtis viziulizacias axdendeT Tqvens saxlSi 

gansakuTrebiT samaxsovro adgilze maTi warmodgeniT – SeiZleba bananebis 

Sekvra samzareuloSi, rZis paketi macivarze, indauri Rumelis zemoT da a.S. 

ase rom, yovel jerze, roca sia geqnebaT dasamaxsovrebeli, gamoiyeneT erTi 

da igive dasadebi adgili, magram SeanacvleT axali siis sagnebi. 

akronimebi adamianebs exmareba didi xnis manZilze informaciis 

damaxsovrebaSi. akronimi warmoadgens abreviaturis formas – sityva iqmneba 

TiToeul sityvaSi an frazaSi pirveli asoebiT, rogoricaa AASA (American 

Association of School Administrators [skolis administratorTa amerikuli asociacia]). 

POSDCoRB (Planning, Organizing, Staffing, Directing, Coordinating, Reporting and Budgeting 
[dagegmva, organizeba, personalis SerCeva, marTva, koordinireba, 

reportireba da biujetis Sedgena) warmoadgens akronims administratoris 

Svidi funqciis gasaxseneblad. sxva meTodi qmnis frazebsa da winadadebebs 

siaSi TiToeuli sityvis an sagnis pirveli asoebisgan. magaliTad, SekiTxva 

“How do I cause regularity?” kargad gvaxsenebs biurokratiis fundamentur 

maxasiaTeblebs – Hierarchy, Division of labor, Impersonality, Career orientation, and Rules and 

regulations (ierarqias, samuSaos ganawilebas, upirovnobas, karieris 

orientacias da wesebsa da normativebs). sxva midgomaa yvela 

dasamaxsovrebeli sakiTxebis CarTva riTmebSi, magaliTad, “i before e except after 

c” ([sityvebSi, sadac gvxvdeba i da e, maTi Tanmimdevrobaa ie, garda im 

SemTxvevisa, roca ie dgas c-is Semdeg) gvexmareba garkveuli sityvebis sworad 

daweraSi. 

mnemonikuri sistema, rac yvelaze xSirad gamoiyeneba swavlebaSi, aris 

sakvanZo sityvebis meTodi. adamianma, romelic, magaliTad, ucxo sityvis 

damaxsovrebas cdilobs, SeiZleba pirvelad airCios sityva mSobliur enaze, 

sasurvelia konkretuli arsebiTi saxeli, romelic JRers ucxo sityvis, an 

misi nawilis msgavsad. meore nabijia ucxo sityvis mniSvnelobis asocireba 

mSobliuri enis sityvasTan gamosaxulebis, an winadadebis meSveobiT. 

magaliTad, espanuri sityva carta (niSnavs `werils”) JRers inglisuri sityva 

“cart”-is (urika) msgavsad. Cart xdeba sakvanZo sityva: Semdeg warmovidgenT 

werilebiT savse urikas, romelic miaqvT fostisaken, an SevadgenT 

winadadebas, rogoricaa `The cart full of letters tipped over” [`werilebiT savse urika 

gadayiravda”] (Pressley, Levin, and Delaney, 1982). 

swavlis kognitur Sexedulebebze dafuZnebuli swavlebis strategiebi, 

kerZod, informaciis damuSaveba, xazs usvams yuradRebis, organizebis, 

gameorebis (praqtikis) da swavlaSi informaciis damuSavebis mniSvnelobas. 

zemoaRniSnuli gvaZlevs imis saSualebas, rom moswavleebs mivceT ufro meti 

kontroli sakuTar swavlaze, sakuTari metakognituri strategiebis 
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ganviTarebisa da gaumjobesebis gziT. koncentrireba xdeba imaze, Tu ra 

procesebi mimdinareobs moswavlis gonebaSi. 

 

 

  konstruqtivistuli midgoma 
 

kognituri Teoriebi, rogoricaa informaciis damuSaveba, adamianis 

gonebas aRiqvams rogorc simboloTa gadamuSavebis sistemas, romelsac 

gadahyavs sensoruli informacia simbolur struqturebSi (magaliTad, 

gamosaxulebebSi, sqemebSi), Semdeg gadaamuSavebs am simbolur struqturebs, 

rom codna Senaxul iqnes mexsierebaSi da aRdgenil iqnes saWiroebis 

SemTxvevaSi. swavla aris Sida simboluri struqturebis modifikacia. gare 

samyaro warmoadgens informaciis wyaros, magram mniSvnelovani swavla 

mimdinareobs individis `TavSi” (Schunk, 1996a). konstruqtivistuli 

perspeqtivebi eWvqveS ayenebs swavlaze aseT  Sexedulebebs. 

konstruqtivistuli Teoriebi eyrdnoba jon diuis ganaTlebis 

filosofias da piaJes, vigockis da geStalt fsiqologebis barletis da 

bruneris kvlevebs (mxolod ramdenime inteleqtuali pioneri rom 

davasaxeloT). ar arsebobs swavlis mxolod erTi konstruqtivistuli 

Teoria, aramed arsebobs konstruqtivistuli midgomebi mecnierebasa da 

maTematikis swavlebaSi, ganaTlebis fsiqologiaSi, anTropologiasa da 

kompiuteris gamoyenebiT swavlebaSi. zogi konstruqtivistuli Sexeduleba 

xazs usvams codnis erTobliv da socialur konstruirebas; sxvebi 

socialur Zalebs naklebad mniSvnelovnad miiCneven (Cognition and Technology 

Group at Vanderbilt, 1991; Driscoll, 1999; Perkins, 1991; Wittrock, 1992). 

 

 

konstruqtivizmis tipebi 
dResdReobiT bevri pedagogi iyenebs termins `konstruqtivizmi”, magram 

yovelTvis erTnairad ara. ZiriTadad, konstruqtivizmi moiazrebs, rom 

adamianebi qmnian da adgenen codnas da ar SeiTviseben mas gare samyarosagan. 

Tumca, aRsaniSnavia, rom arsebobs mravali sxvadasxva midgoma 

konstruqtivizmisadmi. sami sxvadasxva midgomis organizebis mizniT Cven 

gamoviyenebT moSmanis (Moshman, 1982, 1997) kategoriebs . , es kategoriebia 

racionaluri, radikaluri da dialeqtikuri konstruqtivizmi. 

racionaluri konstruqtivizmi 
racionaluri konstruqtivizmi xazs usvams im gzebs, romliTac 

individebi axdenen gare realobis rekonstruirebas. isini qmnian zust 

azrobriv warmodgenebs sqemebisa da piroba-moqmedebis tipis wesebis 
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gamoyenebiT. amgvarad, swavla warmoqmnis zust mentalur struqturebs, 

romelic asaxavs sagnebs ise, `rogorc es realurad aris” gare samyaroSi. 

informaciis damuSavebis bevri aspeqti Seesabameba konstruqtivizmis am 

Sexedulebas; faqtiurad, zogierTi mecnieri konstruqtivizmis am saxeobas 

miiCnevs kognituri perspeqtivis, magaliTad kognitur/racionaluri 

Sexedulebis nawilad (Greeno, Collins, and Resnick, 1996). konstruqtivizmis es 

Sexeduleba aRiarebs zogierTi warmodgenis sxva warmodgenebze 

upiratesobas; Sedegad, pirdapiri swavleba, ukukavSiri da ganmarteba miiCneva 

swavlaze gavlenis mqone saSualebebad. codnis aTviseba xdeba manamde 

arsebuli codnis tranformirebiT, organizebiTa da reorganizebiT. 

piaJes Teoria konstruqtivizmis am formisaTvis yvelaze tipiuria. mas 

Semoaqvs ganviTarebis etapebis universaluri Tanmimdevroba, romelTagan 

TiToeuli moicavs Semecnebis ufro daxvewil da funqcionalur formebs, 

wina etapTan SedarebiT (Miller, 1993). piaJes gansakuTrebuli interesi 

mdgomareobda logikasa da aucilebel codnaSi, rogoricaa, magaliTad, imis 

codna, rom simravles an klass unda hyavdes, sul mcire, imdenive wevri, 

ramdenic mis nebismier qvesimravles (Smith, 1993). magaliTad, ver SevZlebT 

davadginoT, mocemul skolaSi ufro meti gogona swavlobs, Tu ufro meti 

biWi, maTi fardobiTi raodenobebis empiriuli dasabuTebis gareSe, magram 

SegviZlia darwmunebuli viyoT, rom, sul mcire, imdenive adamiania nebismier 

skolaSi, ramdeni gogonacaa, raime empiriuli dasabuTebis gareSe. piaJe 

amtkicebda, rom klasebis TavianT qveklasebTan urTierTkavSiris Sesaxeb 

codna ar aris damokidebuli garkveuli garemos Sesaxeb codnaze da am 

garemodan am codnis SeZena ver moxdeba. aseTi codna efuZneba klasifikaciis 

Zireul wesebs da Sedgenilia (konstruirebulia) am wesebis koordinaciisa 

da maTi gaazrebis meSveobiT. mokled, racionaluri konstruqtivizmi 

konstruirebas aRiqvams rogorc racionalur process, romelic 

dasabuTebuli Sedegebis producirebas axdens (Moshman, 1997). 

 

radikaluri konstruqtivizmi 
radikaluri konstruqtivizmi amtkicebs, rom codna ar aris gare samyaros 
amsaxveli sarke, im faqtis miuxedavad, rom gamocdileba gavlenas axdens 

azrovnebaze, xolo azrovneba gavlenas axdens codnaze. codnis 

konstruireba xdeba metwilad interpersonaluri urTierTmoqmedebebiT da 

kulturisa da ideologiis zegavleniT. ar arsebobs raime Sexedulebis, 

rogorc sxvaze ukeTesis Tu uaresisa Sefasebis, an interpretirebis 

safuZveli. . radikaluri konstruqtivistebi amtkiceben, rom informaciis 

gadamuSaveba aris trivialuri konstruqtivzmi, radgan is sakmarisad ar 

aviTarebs codnis konstruirebis ideas (Derry, 1992; Garrison, 1995). 

 bolo wlebSi radikaluri konstruqtivizmi popularuli gaxda 

amerikis ganaTlebis sistemaSi post-modernistuli azrisa da kritikis 

zrdasTan erTad; faqtiurad, mas ewoda post-modernizmis erT-erTi saxeoba 

(Moshman, 1997). es situacia gansakuTrebiT sagangaSoa maTTvis, vinc 
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dainteresebulia ganviTarebiTa da ganaTlebiT. rogor SeiZleba azrianad 

ganxorcieldes codnis konstruireba, rogorc ganviTarebis procesi, Tu ar 

arsebobs garkveuli progresi wvdomasa da argumentirebaSi? rogor SeiZleba 

gavamarTloT moswavleebSi codnis konstruirebis waxalisebis mcdelobebi, 

Tuki ar vaRiarebT, rom konstruirebuli codna aumjobesebs gagebas 

(Moshman, 1997)? Cven veTanxmebiT im mecnierebs da mkvlevarebs (Chandler, 1997; 

Moshman, 1997; Phillips, 1997), romlebic am perspeqtivisadmi kritikulad arian 

ganwyobilni. bolos da bolos, Tu yvela idea da Sexeduleba Tanabrad 

kargia, ratom SeviwuxoT Tavi – SeiZleba aseTive warmatebiT davrToT 

moswavleebs neba, swamdeT is, rac surT. 

dialeqtikuri konstruqtivizmi 
dialeqtikuri konstruqtivizmi aris Sualeduri pozicia, romelic 

varaudobs, rom codna izrdeba Sida (kognituri) da gare (garemosa da 

socialuri) faqtorebis urTierTmoqmedebis meSveobiT. erTi mxriv, 

dialeqtikur konstruqtivizms cota ram aqvs saerTo radikalur 

SexedulebasTan, garda im perspeqtivisa, rom codna konstruirdeba da rom 

socialuri faqtorebi gavlenas axdens am konstruirebaze. meore mxriv, is 

arRvevs wminda racionalur Sexedulebas, radgan uaryofs piaJeseul 

Sexedulebas, rom codnis konstruireba unda warimarTos racionaluri 

procesis meSveobiT garkveul bolo etapamde. upiratesad, dialeqtikuri 

konstruqtivizmi ganixileba rogorc procesi, romelSic racionaluri 

midgoma niSandoblivia refleqsiisa da koordinaciis procesebisaTvis, 

SesaZlebelia, Seiqmnas codnis mravalgvari konstruqtebi -  zogi 

konstruqti sxvas sjobia da yvela konstruqti ar aris Tanabrad marTebuli. 

codna aris gare samyaros xedva, romelic   gafiltruliakulturis, enis, 

rwmenebisa da sxvebTan urTierTqmedebebis prizmaSi. 

vigockis Teoria, rogorc kognituri ganviTarebis aRwera mikuTvnebis, 

internalizaciis da kulturuli saSualebebis (magaliTad, enis) gamoyenebiT, 

dialeqtikuri konstruqtivizmis kargi magaliTia (Bruning, Schraw, and Ronning, 

1995). vigocki amtkicebs, rom codna socialurad konstruirdeba, anu, codna 

Sendeba individualur da jgufur Senatanze dayrdnobiT. amgvarad, 

ganviTareba gansxvavebul kulturul konteqstebSi SeiZleba 

sxvadasxvagvarad warimarTos; sxva sityvebiT, swavla situaciuria. es imas ar 

niSnavs, rom yvela konstruqti Tanabrad marTebulia, magram vigockis 

Teoriis Tanaxmad SesaZlebelia realobis mravalnairad konstruireba, 

sxvadasxva argumentebs gansxvavebuli Zala aqvT sxvadasxva situaciaSi. 

vigocki aRiarebs universaliebis SesaZleblobas, Tumca ar ambobs, rom 

universaluri codna aucileblad ufro fundamenturia, vidre Semecnebis 

konteqstisaTvis specifiuri aspeqtebi, an rom universaluri 

Tanamimdevrobebi warmoadgens erTaderT WeSmarit evoluciur cvlilebebs. 

dialeqtikuri konstruqtivizmi aris pluralisturi da racionaluri 

perspeqtiva, romelic Tavidan icilebs radikaluri konstruqtivistebis 

eqstremalur relativizms, da amasTanave, racionaluri konstruqtivizmisgan 

gansxvavebiT, calsaxad ar emxroba univeralizmis koncefcias (Moshman, 1997). 
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codna: sizuste gamosadegobis winaaRmdeg  
konstruqtivistTa umetesobas sjera, rom samyaro Secnobadia; arsebobs 

gare realoba `sadRac iq” da adamians SeuZlia iswavlos misi Secnoba. 

Secnoba SeiZleba iyos met-naklebad zusti– codnis konstruqciebi SeiZleba 

Sevsebuli iyos araswori warmodgenebiT imis Taobaze, Tu rogor moqmedebs 

samyaro. magaliTad, bavSvebi zogjer ageben gamoklebis proceduras, 

romelic ase JRers, `gamoakeli mcire ricxvi did ricxvs, ar aqvs 

mniSvneloba, romeli ricxvi dgas gamosaxulebaSi pirvel adgilze”. 

racionalur da dialeqtikur konstruqtivistebs ainteresebT realobis 

zusti reprezentaciebi. 

 meore mxriv, radikaluri konstruqtivistebi ar varaudoben, rom 

samyaro Secnobadia. isini miiCneven, rom mTeli codna igeba da efuZneba ara 

mxolod manamde arsebul codnas, aramed aseve kulturul da socialur 

konteqsts. isini amtkiceben, rom is, rac erT drosa da adgilSi WeSmaritia – 

rogoricaa kolumbamdeli `faqti”, rom dedamiwa brtyelia – mcdari xdeba 

sxva drosa da adgilSi. am konstruqtivistebs ar ainteresebT samyaros 

zusti, `WeSmariti” reprezentaciebi, aramed ainteresebT mxolod sasargeblo 

konstruqciebi. 

 

konkretuli  individualuri ideebi sasargebloa konkretul konteqstSi. 

axali codnis aRiareba xdeba imis safuZvelze GTu ramdenad mniSvnelovania 

es codna arsebuli praqtikisaTvis.   

 

praqtikis da arsebuli konteqstis mniSvnelovnebis ideas mivyavarT sxva, 

masTan dakavSirebul ideasTan swavlis Sesaxeb. Am ideas situaciuri swavla 

ewodeba da is ufro da ufro gavleniani xdeba swavlebaSi. 

situaciuri swavla 
informaciis damuSavebis perspeqtiva da, aseve, iseTi racionaluri 

konstruqtivistuli perspeqtivebi, rogoricaa piaJes orientireba individze, 

rogorc informaciis damamuSavebelze,cdiloben axsnan, Tu rogor 

Seimecneben adamianebi samyaros. amgvarad, kognituri fsiqologebi swavloben 

individualur da ganviTarebis gansxvavebebs, magram xSirad ignorirebas 

ukeTeben im socialur situacias, romelSic swavla mimdinareobs. amisgan 

gansxvavebiT, is fsiqologebi, romlebic xazs usvamen codnis socialur 

konstruirebas da situaciur swavlas, mxars uWeren piaJes Sexedulebas, rom 

swavla Tavisi arsiT socialuria da garkveul kulturul garemoSi 

mimdinareobs. swavla realur samyaroSi martivi ar aris da Segirdobas gavs. 

axalbeda moswavleebi, kvalificiuri xelmZRvanelis daxmarebiTa da 

magaliTiT ufro da ufro met pasuxismgeblobas iReben, sanam SeZlebdnen 

efeqtianad da damoukideblad muSaobas. isini SezRuduli monawileobidan 

gadadian centrSi monawileobaze. maTTvis, vinc iziarebs situaciur 

Sexedulebas, mniSvnelovania avTenturi swavla, anu imis uzrunvelyofa, rom 
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swavla Seesabamebodes realuri samyaros gamocdilebas – qarxnebSi, 

sasadilo magidis irgvliv, saSualo skolis derefnebSi, quCis bandebSi, 

biznes-ofisebSi da sportul moednebze. 

 situaciur swavlas zogjer uwodeben `eTnokulturacias” anu 

garkveuli Temis normebis, qcevebis, unarebis, Sexedulebebis, enisa da 

damokidebulebebis miRebas. konkretuli garemo Tu Temi, romelSic individi 

swavlobs, SeiZleba iyos sruliad sxvadasxvagvari:maTematikosebi, bandis 

wevrebi, merveklaseli moswavleebi, an respublikelebi – nebismieri jgufi, 

romelsac aqvs azrovnebisa da moqmedebis Taviseburi, garkveuli gza. am 

sazogadoebebis  praqtika (urTierTqmedebisa da moqmedebis gzebi) da 

saSualebebi qmnis am sazogadoebis codnas. swavla niSnavs ufro met 

SesaZleblobas am praqtikaSi monawileobis misaRebad da am garkveuli 

saSualebebis gamosayeneblad (Derry, 1992; Garrison, 1995; Greeno, Collins, and Resnick, 

1996; Palincsar, 1998). 

 yvelaze fundamentur doneze, `situaciuri swavla ... xazs usvams ideas, 

rom naswavlis umetesi nawili im situaciisTvisaa specifiuri, romelSic igi 

Seiswavleba” (Anderson, Reder, and Simon, 1995:5). amgvarad, zogi konstruqtivisti 
amtkicebda, rom angariSis swavla skolaSi SeiZleba daexmaros moswavleebs 

ufro meti saskolo amocanis SesrulebaSi, magram SesaZloa ver daexmaros 

maT Cekis wignakis balansis dadgenaSi, radgan es unarebi SeiZleba 

gamoyenebul iqnes mxolod im konteqstSi, romelSic maTi Seswavla moxda, 

kerZod, skolaSi (Lave, 1988; Lave and Wenger, 1991). erTi daskvnis Tanaxmad, 

moswavleebma unda aiTvison unarebi da codna realur konteqsteSi, 

`realuri cxovrebis” situaciebTan kavSirSi, romelSic codna da unarebi 

praqtikuli iqneba. kvleva adasturebs, rom codnis zogierTi tipi 

dakavSirebulia situaciebTan, romelSic is iqna Seswavlili, magram, 

zogierTi tipis codna SeiZleba gamoyenebuli iqnas sxvadasxva konteqstebSi, 

romlebic ar yofila Tavdapirveli saswavlo situaciis nawili. magaliTad, 

adamianebi iyeneben kiTxvisa da gamoTvlis unars TavianTi saSemosavlo 

gadasaxadis gamosaTvlelad, miuxedavad imisa, rom saSemosavlo gadasaxadi 

ar yofila maTi saswavlo programis nawili (Anderson, Reder, and Simon, 1995). 

 konstruqtivistuli perspeqtivebis SigniT naSromebis didi nawili 

fokusirebulia swavlebaze. swavlebis bevri axali standartiefuZneba 

konstruqtivistul varaudebsa da meTodebs. skolebis reformirebisa da 

restruqturirebis mravali mcdeloba swavlebisa da swavlis Sesaxeb 

konstruqtivistuli perspeqtivebis integrirebis mcdelobas  warmoadgens. 
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  konstruqtivistuli midgomebis gamoyeneba 
 

profesionali maswavleblebi iyeneben karg  konstruqtivistul 

Teoriebs, da aseve saintereso biheivioristul da kognitur Teoriebs. 

swavlebasa da swavlaSi konstruqtivistuli midgomebis wvlilis 

magaliTebis moyvanamde, SevajamebT zogierT wamyvan princips: 

• SeimuSaveT mravali strategia informaciis mopovebisa da 
SefasebisaTvis. 

• CamoayalibeT amocanebi iseTi procesebis gamoyenebiT, rogoricaa 
klasificireba, analizi, prognozireba da Seqmna. 

• moawesrigeT instruqciebi codnis konstruirebis xelSesawyobad. 

• gamoiyeneT daumuSavebeli monacemebi da pirveladi wyaroebi, aseve 
manipulaciuri, interaqtiuli da fizikuri masalebi. 

• SeqmeniT saazrovno da problemebis gadawyvetis garemo. 

• waaxaliseT moswavleebi, rom maT dialogi hqondeT rogorc 
maswavlebelTan, ise erTmaneTTan. 

• gamoiyeneT wvrTnis da platformis Seqmnis teqnika gagebis 
gasaumjobeseblad. 

• waaxaliseT da xeli SeuwyeT moswavlis iniciativasa da avtonomias. 

• gakveTilze urTierTobis ZiriTad wesebad SemoiReT gaxsniloba da 
tolerantoba. 

• SecvaleT swavlebis strategiebi imisaTvis, rom klasSi warmmarTvel 
Zalad SenarCunebuli iyos moswavleebis ideebi da pasuxebi. 

• swavlebis ZiriTad misiad aqcieT moswavlis idividualuri mignebebis 
waxaliseba. (Bruning, Schraw, and Ronning, 1995; Brooks and Brooks, 1993)  

 

`miuxedavad imisa, rom arsebobs konstruqtivistuli Teoriebis sxvadasxva 

versia, mkvlevarTa umetesoba Tanxmdeba, rom konstruqtivistuli midgomebi 

swavlasTan dakavSirebiT mniSvnelovnad icvleba maswavleblis 

mcdelobebidan moswavlis mcdelobebze aqcentis gadataniT (Prawat, 1992:357). 
modiT ufro dakvirvebiT ganvixiloT konstruqtivistuli swavlebis 

zogierTi fundamenturi aspeqti.  

 konstruqtivistebis mosazrebiT, moswavles ar unda mivceT zogadi 

unarebis savarjiSoebi da martivi an xelovnuri problemebi, aramed, amis 

nacvlad, isini unda gamovcadoT kompleqsuri situaciebiT da `kompleqsuri” 

problemebiT; im saxis problemebiT, rogorsac isini Sexvdebian saklaso 

oTaxis gareT roca miRebul codnas gamoiyeneben realuri samyaros 

problemebis gadasaWrelad (Brown, 1990; Needles and Knapp, 1994). 

 bevri konstruqtivisti iziarebs vigockis Sexedulebas imis Taobaze, 

rom maRali mentaluri procesebis SemuSaveba xdeba socialuri interaqciis 

meSveobiT; amdenad, swavlisas umniSvnelovanesia TanamSromloba. enis 

ganviTarebisa da hipermedia jgufi miiCnevs, rom swavlebis ZiriTadi 
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mizania, ganaviTaros moswavleebSi sakuTari poziciis Camoyalibebisa da 

dacvis unari, sxvaTa poziciebis pativiscemasTan erTad; es aris mizani, 

romelic moiTxovs urTierTobas – moswavleebma unda isaubron erTmaneTTan.   

 rodesac moswavleebi awydebian Sinaarsis mxolod erT reprezentacias 

– erT models, erT analogias, an rTuli Sinaarsis gagebis erT gzas – isini 

xSirad metismetad amartiveben sakuTar warmodgenebs da cdiloben am erTi 

midgomis yvela situaciaSi gamoyenebas. riCard spirosa da misi kolegebis 

(1991) mosazrebiT, erTi da igive masalis xelaxali gameoreba sxvadasxva 

dros, sxvadasxva konteqstebSi, sxvadasxva miznebiTa da gansxvavebuli 

konceptualuri perspeqtivebidan, aris progresuli codnis dauflebis 

saSualeba. es idea maincdamainc axali ar gaxlavT. wlebis win jerom 

brunerma (1966) aRwera spiraluri kurikulumis upiratesobebi, romelsac 

Semoaqvs yvela sagnebis fundamenturi struqtura – `didi ideebi” – skolis 

dasawyis wlebSi da Semdeg droTa ganmavlobaSi am sagnebSi maTi ufro da 

ufro kompleqsuri formebis gadamuSavebas axdens. 

 Cveni varaudebi, Sexedulebebi da gamocdilebebi formas aZlevs imas, 

rac `viciT”. gansxvavebul varaudebsa da gamocdilebebs mivyavarT 

gansxvavebuli daskvnebisaken. konstruqtivistebi aqcents akeTeben codnis 

konstruirebis gagebis mniSvnelovnebaze, ise, rom moswavleebs esmodeT im 

gavlenebis mniSvneloba, rac maTi azrovnebis formirebas axdens. Semdeg 

isini SeZleben SearCion, SeimuSaon da daicvan poziciebi TviTkritikuli 

gziT, sxvaTa Sexedulebebis pativiscemis paralelurad. 

 swavlebaSi konstruqtivistuli midgomebis sami magaliTi, romelic 

Seesabameba am wamyvan principebs, aris kvleva da problemebze dafuZnebuli 

swavla, kognituri Segirdoba da koleqtiuri swavla. 

 

 

kvleva da problemebze dafuZnebuli swavla 
1910 wels jon diuim pirvelad moaxdinaZiebiT swavlis procesis aRwera . 

miuxedavad imisa, rom am strategiam mravali adaptacia ganicada, misi forma, 

Cveulebriv, moicavs Semdeg elementebs (Pasch et al., 1991): maswavlebeli 

warmoadgens Tavsatex movlenas, SekiTxvas an problemas, xolo moswavleebi: 

• ayalibeben hipoTezebs am problemis asaxsnelad. 

• agroveben monacemebs hipoTezis Sesamowmeblad. 

• akeTeben daskvnebs. 

• fiqroben Tavdapirvel problemaze da im procesebze, romelic mis 
amosaxsnelad aris saWiro. 

 

zogjer maswavleblebi ayalibeben problemas da moswavleebi svamen martiv 

kiTxvebs monacemTa mosagroveblad da hipoTezebis Sesamowmeblad, xolo 

maswavlebeli akontrolebs moswavleTa azrovnebas da uZRveba process. 



 109 

gaiTvaliswineT Semdegi magaliTi, romelic SemogvTavazes paSma da misma 

kolegebma (Pasch et al., 1991): 

1. kiTxvebis dasmis ZiriTadi wesebis ganmartebis Semdeg, 
maswavlebeli suls nazad uberavs 8 1/2 – 11 duimiani qaRaldis 
furclis zedapiris gaswvriv, xolo qaRaldi iweva. 
maswavlebeli avalebs moswavleebs, gaarkvion, ratom aiwia 
qaRaldi. 

2. moswavleebi svamen kiTxvebs imisaTvis, rom moagrovon meti 
informacia da gamoyon Sesabamisi cvladebi. maswavlebeli 
pasuxobs mxolod `diax” da `ara”-s. moswavleebi ekiTxebian, aris 
Tu ara temperatura mniSvnelovani? (ara). ekiTxebian, aris Tu ara 
qaRaldi gansakuTrebuli? (ara). kavSirSia Tu ara amasTan haeris 
wneva? (diax). Semdegomi kiTxvebi. 

3. moswavleebi ayalibeben da amowmeben mizez-Sedegobriv 
urTierTobebs. am SemTxvevaSi, isini ekiTxebian, haeris swrafi 
moZraoba warmoqmnis Tu ara nakleb wnevas zedapirze (diax). 
Semdeg isini sakuTar ideebs amowmeben sxva masalebze – 
magaliTad, Txel plastmasze. 

4. moswavleebi ganazogadeben (hipoTezebi): `Tu haeri zedapirze 
moZraobs imaze swrafad, vidre haeri zedapiris qvemoT, maSin 
haeris wneva zedapirze mcirdeba, xolo obieqti zemoT iweva”. 
Semdeg gakveTilebze maswavlebeli afarToebs moswavleTa 
principebisa da fizikis kanonebis wvdomas Semdgomi 
eqsperimentebis meSveobiT. 

5. maswavlebeli moswavleebs warmarTavs maTi analizisa da fiqris 
procesebis Sesaxeb msjelobisas. ra iyo ZiriTadi cvladebi? 
rogor daadgines maT mizez-Sedegobrivi urTierTobebi? 

 

Ziebis midgomas bevri saerTo aqvs zedamxedvelobiT mimdinare 

aRmoCeniT swavlasTan. orives sWirdeba safuZvliani momzadeba, organizeba 

da monitoringi imisaTvis, rom uzrunvelyofili iyos moswavleTa CarTva 

(Pasch et al., 1991). 

 kompiuteri da videoteqnologia SeiZleba daexmaros Ziebasa da 

problemaze dafuZnebul swavlas. Semecnebisa da teqnologiis jgufma 

vanderbiltis universitetSi (CTGV 1990, 1993) video diskis daxmarebiT 

SeimuSava saswavlo masalebi mexuTe da meeqvse klaselebisaTvis. seriebi, 

jasper vudberis Tavgadasavali, moswavleebs ayenebda kompleqsuri 

situaciebis winaSe - problemebis gadasaWrelad maT unda ganesazRvraT 

problema, daesaxaT miznebi (qvemiznebis CaTvliT) da gamoeyenebinad codna 

maTematikidan, sabunebismetyvelo sagnebidan, istoriidan da literaturidan. 

situaciebi iyo kompleqsuri da realobis msgavsi, maTi gadaWra SesaZlebeli 

iyopirobaSive Cadebuli monacemebis gamoyenebiT. erT TavgadasavalSi, 

jasperi iwyebs mogzaurobas da patara motoriani naviT midis konkretul 

adgilas, rom Seamowmos Zveli kruizeri, romlis yidvasac apirebs. gzadagza 

man unda Seamowmos rukebi, gamoiyenos Tavisi sazRvao radio, amowmos 

sawvavi, gaumklavdes (navis) SekeTebis problemebs da sabolood, iyidos 

kruizeri. Sesyidvis Semdeg, man unda daadginos, rCeba Tu ara sakmarisi 
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sawvavi da dro imisaTvis, rom Tavisi nayidi nivTiT saxlisken mzis 

Casvlamde gacuros. 

vanderbiltis jgufi Tavis problemaze dafuZnebul midgomas uwodebs 

ankerirebul swavlebas. maTi ankeri aris mdidari, avTenturi da gamowvevebiT 

savse situacia, romelic gvaZlevs miznebis dasaxvis, dagegmvisa da 

maTematikuri saSualebebis gamoyenebis SesaZleblobas. mizani aris 

sasargeblo da moqnili codnis SemuSaveba. Tavdapirveli kvleva gviCvenebs, 

rom am Tavgadasavlebze SeiZleba imuSaon meoTxe klasis moswavleebmac da 

sabazo skolis moswavleebmac (CTGV, 1990). problemebis amosaxsnelad 

moswavleebi muSaoben jgufebSi da naklebad warCinebulma moswavleebmac ki 

SeiZleba wvlili Seitanon saqmeSi, radgan maT SeuZliaT ZiriTadi 

informacia SeamCnion videofirze, an zogjer SeiZleba SemogvTavazon 

situaciis gadawyvetis SemoqmedebiTi gzebi. 

kognituri Segirdoba 
Segirdoba ganaTlebis efeqturi formaa. kvalificiur specialistTan 

da zogjer, sxva SegirdebTan muSaobiT axalbedebs xSirad auTvisebiaT bevri 

unari, saqme da xeloba. ratom aris swavlis es forma efeqturi? Igi 

informaciis TvalsazrisiT mdidaria, radgan process warmarTaven Rrma 

codnis mqone eqspertebi, magaliTs iZlevian, demonstrirebas akeTeben, 

Sesworebebi SeaqvT da aseve, qmnian pirad kontaqts, rac qmnis motivacias. is 

moqmedeba, rac moswavles moeTxoveba, aris realuri, mniSvnelovani da 

moswavlis kompetenturobis zrdasTan erTad ufro da ufro rTuldeba 

(Collins, Brown, and Holum, 1991). 

kolinzi da misi kolegebi (1989) amtkiceben, rom skolaSi aTvisebuli 

codna da unarebi xSirad ar Seesabameba skolis gareT arsebul samyaros. am 

problemis mosagvareblad, skolebi xSirad irCeven SegirdobiT swavlis bevr 

meTods, magram am SemTxvevaSi saqme gvaqvs ara ZerwvasTan an agurebis 

dalagebasTan, aramed kognitur miznebTan, rogoricaa wakiTxulis gageba, 

maTematikuri problemebis gadawyveta, an profesiuli unarebis gamoyeneba 

praqtikaSi. kognituri Segirdobis modelebis umetesobas aqvs eqvsi saerTo 

maxasiaTebeli: 

• moswavleebi akvirdebian eqsperts (Cveulebriv, maswavlebels) 
amocanis demonstrirebisas. 

• moswavleebi iReben daxmarebas instruqtirebis  an tutoringis 
meSveobiT –miniSnebebis, ukukavSiris, modelebis da Sexsenebebis 
saxiT. 

• konceptualuri platformis Seqmnas – ganmartebebs, SeniSvnebs, 
gansazRvrebebs, formulebs, procedurebs da a.S. – swavlis 
procesis dasawyisSi didi mniSvneloba eniWeba, Semdeg ki misi 
roli  TandaTan mcirdeba moswavlis kompetenturobisa da 
ostatobis zrdasTan erTad. 

• moswavleebi uwyvetad axdenen codnis formulirebas – sakuTar 
azrs gadmoscemen sakuTari sityvebiT. 
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• moswavleebi fiqroben sakuTar progresze da problemebis 
sakuTar gadawyvetas adareben eqspertul da TavianT adreul 
gamocdilebas. 

• moswavleebi ikvleven codnis gamoyenebis axal saSualebebs – 
ims, rac jer ar ganuxorcielebiaT eqspertis gverdiT yofnisas. 

 

koleqtiuri swavla 
 TanamSromlobas da koleqtiur swavlas amerikul ganaTlebaSi didi 

xnis istoria aqvs. 1900-iani wlebis dasawyisSi, jon diuim gaakritika 

ganaTlebaSi Sejibris gamoyeneba da sTxova pedagogebs skolebi eqciaT 

demokratiul saswavlo Temebad. misma ideebma aRiareba moipova 1900-iani 

wlebis dasawyisSi; Tumca, TanamSromlobam dakarga es mowoneba meoce 

saukunis 40-ian da 50-ian wlebSi, roca gaizarda konkurenciis popularoba. 

meoce saukunis 60-ian wlebSi yvelaferi daubrunda individualizebuli da 

koleqtiuri swavlis struqturebs, rac, nawilobriv, ganpirobebuli iyo 

samoqalaqo uflebebsa da rasebs Soris urTierTobebze zrunviT (Webb and 

Palincsar, 1996). 

 dResdReobiT, swavlis Sesaxeb ganviTarebadi konstruqtivistuli 

Sexedulebebi amZafrebs interess TanamSromlobisa da koleqtiuri 

swavlisadmi. konstruqtivistuli swavlebis ori ZiriTadi maxasiaTebelia 

kompleqsuri, realuri pirobebi da socialuri interaqcia. pedagogebi 

swavlas warmarTaven realur konteqstebSi, `gazrdilia interesi iseTi 

situaciebis mimarT, romlebSic informaciis damuSaveba, interpretacia, 

ganmarteba da argumentacia jgufis aqtivobaTa ganuyofelia nawilia da 

sadac swavlas xels uwyoben sxva individebi” (Webb and Palincsar, 1996: 844). 
modiT, davakvirdeT koleqtiuri swavlis ramdenime popularul teqnikas. 

 

 

jigso 
 koleqtiuri swavlis erT-erTi formati, jigso xazs usvams Zlier 

urTierTdamokidebulebas. jgufis TiToeul wevrs eZleva mTeli jgufis mier 

Sesaswavli masalis nawili da igi am nawilis `eqsperti” xdeba. moswavleebi 

erTmaneTs aswavlian, amdenad isini erTmaneTze damokidebulni arian da 

mniSvnelovania TiToeuli maTganis wvlili. ufro Tanamedrove versias, 

jigso II-s, Semoaqvs eqspertebis Sexvedrebi, romelSic moswavleebi, 

romelTac erTi da igive masala aqvT, konsultacias gadian, rom 

darwmundnen, ramdenad kargad esmiT maTTvis davalebuli amocanis nawili da 

Semdeg gegmaven, rogor aswavlon jgufs es informacia. eqspertebis 

Sexvedris Semdeg, moswavleebi ubrundebian TavianT jgufebs da TavianTi 

`eqspertiza~ miaqvT saswavlo Sexvedrebze. dabolos, moswavleebi abareben 

individualur tests mTel am masalaze da iReben qulebs TavianTi saswavlo 
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gundisaTvis. gundebi muSaoben jildoebis, an, ubralod, aRiarebisTvis (Slavin, 

1995). 

scenariT TanamSromloba 
 donald danserom da misma kolegebma SeimuSaves wyvilebSi swavlis 

meTodi, romelsac ewodeba scenariT TanamSromloba. moswavleebi 

TanamSromlobiT muSaoben garkveul amocanaze – teqstis SerCeul nawils 

kiTxuloben, maTematikur problemas xsnian, an nawers asworeben. magaliTad, 

kiTxvisas, orive partniori kiTxulobs nawyvets. Semdeg erTi akeTebs zepir 

Sejamebas, xolo meore am Sejamebaze komentars gamoTqvams, aRniSnavs 

gamotovebebsa da Secdomebs. Semdeg partniorebi TanamSromloben 

informaciis daxvewasa da gaumjobesebaze – qmnian asociaciebs, saxeebs, 

mnemonikas, wina samuSaosTan kavSirebs, magaliTebs, analogiebs da a.S. 

Semdegi nawilisaTvis partniorebi cvlian rolebs wakiTxvasa da 

komentirebaSi da davalebis dasrulebamde agrZeleben amgvar muSaobas 

(Dansereau, 1985; O’Donnell and O’Kelly, 1994). 

arsebobs koleqtiuri swavlis sxva mravali forma. kagani (1994) da 

slavini (1995) bevrs werdnen koleqtiuri swavlis Sesaxeb; maT SeimuSaves da 

daxvewes mravali formati. formatis miuxedavad, jgufebSi swavlis ZiriTadi 

aspeqtia moswavleTa Soris diskusiis xarisxi. interpretaciuli saubari – 

rac aanalizebs da ganixilavs ganmartebebs, dasabuTebebs, mizezebsa da 

alternativebs – ufro sasargebloa, vidre mxolod deskrifciuli 

(aRweriTi) saubari. maswavleblebi asruleben mniSvnelovan rols koleqtiur 

swavlaSi; isini warmoadgenen mniSvnelovan gzamkvlevebs. maswavleblebs 

diskusiaSi SeaqvT axali ideebi da alternativebi, romlebic biZgs da 

stimuls aZlevs moswavleTa azrovnebas (Palincsar, 1998). ixileT cxrili 2.2 am 

TavSi ganxiluli swavlis perspeqtivebis SejamebisaTvis. 
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cxrili 2.2.  

 

swavlis oTxi perspeqtiva 

  

 Bbiheivioristuli kognituri racionaluri 

konstruqtivizmi 

dialeqtikuri 

konstruqtivizmi 

  skineri andersoni piaJe vigocki 

codna asaTvisebelia 

codnis 

fiqsirebuli 

moculoba 

asaTvisebelia 

codnis 

fiqsirebuli 

moculoba 

codnis 

cvalebadi 

moculoba, 

romelic 

individualurad 

aris 

konstruirebuli 

socialur 

samyaroSi – 

magram zogierTi 

konstruqti 

aSkarad sxvebze 

upiratesia 

socialurad 

konstrirebuli 

codna asaxavs gare 

samyaros rogorc  

kulturis, enis, 

rwmenebisa da 

sxvebTan 

urTierTqmedebebiT 

gafiltruls da 

maTi gavlenis qveS 

myofs. 

 

swavla faqtebis, 

unarebis, 

cnebebis aTviseba. 

faqtebis, 

unarebis, 

cnebebis 

manamde 

arsebuli 

codnis aqturi 

socialurad 

gansazRvruli 

codnisa da 
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aTviseba. konstruireba 

da 

rekonstruireba, 

Rirebulebebis 

TanamSromlobiTi 

konstruireba. 

swavleba gadacema – 

Txroba 

gadacema –ufro 

zusti da sruli 

informaciis 

aTvisebis 

xelSewyoba. 

moswavleebis 

gamowveva da 

ufro zusti da 

sruli 

informaciis 

aTvisebis 

xelSewyoba. 

maswavleblisa da 

moswavlis codnis 

Tanakonstruireba. 

maswavleblis 

roli  

zedamxedveli – 

araswori 

pasuxebis 

Sesworeba. 

gzamkvlevi – 

adgens efeqtian 

strategiebs da 

araswor 

warmodgenebSi 

Sesworeba Seaqvs. 

gzamkvlevi da 

fasilitatori –

yurs ugdebs 

moswavlis 

ideebs da 

azrovnebas da 

warmarTavs mas. 

gzamkvlevi, 

fasilitatori da 

partniori – 

akvirdeba 

socialurad 

konstruirebul 

codnas da exmareba 

codnis 

TanakonstruirebaSi. 

Tanaklaselebis 

roli 

ar aris 

aucilebeli 

ar aris 

aucilebeli, 

magram SeuZliaT 

informaciis 

damuSavebis 

fasilitacia 

ar aris 

aucilebeli, 

magram SeuZliaT 

debatebis 

stimulireba da 

sakiTxebis 

wamoWra.  

codnis 

konstruirebis 

procesis nawili. 

moswavlis informaciis informaciis codnis aqtiuri codnis aqtiuri 
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roli  mimRebi; aqtiuria 

praqtikaSi. 

gadamamuSavebeli; 

strategiis 

gamomyenebeli. 

konstruqtori; 

aqtiuri 

moazrovne da 

interpretatori 

Tanakonstruqtori; 

aqtiuri socialuri 

monawile. 

swavlebis 

midgomaTa 

magaliTi 

miznebze 

dafuZnebuli 

swavleba;  

pirdapiri 

swavleba  

vizualuri 

saSualebebi – 

grafikebi da 

sqemebi; 

mnemonikuri 

strategiebi. 

konceptualuri 

cvlilebis 

swavleba; 

Ziebaze 

dafuZnebuli 

swavla. 

kognituri 

Segirdoba; 

urTierTswavleba. 
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Teoria praqtikaSi  
 

koleqtiuri swavla: jansaRi praqtika, Tu socialuri 
eqsperimenti? 

 

 wels TqvenTvis direqtorobis meore welia jeqsonis meore safexuris 

skolaSi (Middle School). pirveli weli mniSvnelovani adaptaciis weli iyo 

TqvenTvis, radgan Tqven pirdapir maswavleblobidan direqtorobaze gadaxvediT 

da Tqveni energiis udidesi nawili koncentrirebuli iyo skolis 

Tanabarzomierad marTvaze, magram es weli gansxvavebulia. am wels Tqven 

gegmavT daiwyoT jeqsonSi susti moswavleebis moswrebis gaumjobeseba. Tqven 

zomierad daiwyeT da saSualeba mieciT sam meeqvse klasis maswavlebels, 

yofiliyvnen moxaliseebi da TavianT klasebSi gamoeyenebinaT koleqtiuri 

swavla. gasul zafxuls maswavleblebi universitetSi daeswrnen or kurss 

koleqtiur swavlaSi da axla ukve meore Tvea rac inovacias axorcieleben – 

iReben am gamowvevas da sjeraT, rom cvlilebebs miaRweven. 

 odnav gaRizianebuli xarT, radgan Tqvenma skolis inspeqtorma, doqtorma 

anika rodrigesma axlaxan dagirekaT. doqtori rodrigesi yovelTvis 

gexmarebaT; faqtiurad, swored man dagarwmunaT, gamxdariyaviT direqtori. 

magram satelefono saubari sagangaSo iyo. inspeqtorma SegatyobinaT, rom mas 

da sabWos wevrebs urekaven mSoblebi `koleqtiuri swavlis eqsperimentTan” 

dakavSirebiT, (rogorc mSoblebi mas uwodeben). inspeqtori kvlav gamoxatavda 

sakuTar mxardaWeras, magram satelefono saubari daasrula im, rom ubralod, 

surda, gcodnodaT, rom koleqtiuri swavlis eqsperiments winaaRmdegoba hqonda 

da rom mzad yofiliyaviT problemebisaTvis.  

 marTlac, Tqvenc piradad moismineT ramdenime mSoblis ukmayofileba 

 koleqtiuri swavlis programasTan dakavSirebiT, romelic ukuagdeT, 

rogorc axali programis sawyisi etapis sirTule. magaliTad, erT mSobels ar 

moswonda, rom koleqtiuri swavlis programa iyo  `kidev erTi warmavali 

saganmanaTleblo axireba” da surda, rom mis Svilebs mieRoT kargi sabazo 

ganaTleba. igi bavSvobaSi swavlobda samrevlo skolaSi da amayobda Tavisi 

seriozuli ganaTlebiT. man saubari ase daasrula: `swavla garToba da TamaSi 

ar aris – es serizouli saqme da mZime Sromaa”. Tqven scadeT misi darwmuneba 

imaSi, rom misi vaJi iswavlida da SesaZloa, siamovneba mieRo swavlis 

procesisgan, magram is mainc ver darwmunda koleqtiuri swavlis efeqturobaSi. 

sxva mSobelma gamoTqva garkveuli SeSfoTeba imasTan dakavSirebiT, rom skola 

mis qaliSvilze `eqsperiments” atarebda. am SemTxvevaSi, koleqtiuri swavlis 

zogierTi faqtisa da miznis ganxilvis Semdeg, miiCnieT, rom moaxerxeT 

problemis ganmuxtva _ mSobeli ise wavida, rom gacilebiT mSvidad grZnobda 

Tavs skolasa da Tavis qaliSvilTan dakavSirebiT. Tqvens urTierTobebze 

dafiqrebis Semdeg, mixvdiT, rom arsebobda gacilebiT ufro meti 

winaaRmdegoba, vidre es Tavdapirvelad gegonaT – rogorc Cans, inspeqtori da 
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sabWo saCivrebs iReben. Tqven TavdadebiT uWerT mxars programas da sam 

moxalise maswavlebels, romlebic inovaciis ganxorcielebas agrZeleben.  

 moxalise maswavleblebTan mSoblebis reaqciis Taobaze dalaparakeba 

gadawyviteT. gakveTilebis dasrulebis Semdeg sam maswavlebelTan daniSnulma 

Sexvedram, romlis mizani iyo Temis winaaRmdegobis Semowmeba da programis 

progresis Sefaseba, siurpirizi mogimzadaT: Tqveni maswavleblebi ufro met 

saCivars iRebdnen, vidre es Tqven icodiT, magram kvlav enTuziazmiTa da 

TavdadebiT ganagrZobdnen programis ganxorcielebas. isini miiCnevdnen, rom 

rTuli mdgomareoba ukve warsulSi darCa, radgan moswavleTa umetesobas 

namdvilad moswonda jgufuri muSaoba da moswavleTa moswreba, gansakuTrebiT 

susti moswavleebisa, namdvilad umjobesdeboda. ras moicavda mSoblebis 

kritika? 

• aRniSnuli programa CamoarCens Cems Svils; bavSvi Wkviania da ar 
sWirdeba daxmareba. 

• ar momwons Cems Svilebze Tqven mier ganxorcielebuli eqsperimentebi. 

• swored konkurenciis da ara TanamSromlobis gamo aris es qveyana 
Zlieri. biznesis samyaroSi daundobeli kanonebi moqmedebs. 

• Cemi Svili dabal niSnebs miiRebs, radgan igi jgufSi sxvebma daasustes. 

• bavSvebi ar Sromoben bejiTad; isini TamaSoben, es ki drois gacdenaa; 

• jgufis mTel samuSaos Cemi vaJi asrulebs, es ar aris samarTliani. 

• mTeli Cemi Tavisufali dro imaze davxarje, rom Cemi qaliSvili manqaniT 
metarebina TanaklaselebTan jgufur proeqtebze samuSaod. 

• Cemi Svili damoukidebladac mSvenivrad swavlobs; mas ar moswons 
jgufSi muSaoba. 

• jgufis bavSvebi cudad eqcevian Cems vaJs, mas ar ikareben; mas skola 
ejavreba. 

 

 Tqven ar uaryofT, rom bevr mSobels araswori informacia aqvs 

koleqtiuri swavlis Sesaxeb da sWirdebaT codnis gadacema ara mxolod 

axali programis momzadebis ZiriTadi principebis Taobaze, aramed aseve 

swavlis sxva strategiebis Sesaxebac, romlebic gamoiyeneba gakveTilze. am 

mizniT, Tanaxma xarT, rom koleqtiuri swavlis ganmaxorcielebeli 

maswavleblebis daxmarebiT, moamzadoT mokle sityva saskolo komitetis 

Semdegi SexvedrisaTvis. sityvaSi mimoxiluli iqneba koleqtiuri swavlis 

axali programa, SeexebiT TiToeul CamoTvlil mniSvnelovan azrs programis 

Sesaxeb da skolaSi swavlebisa da swavlis programis xelSewyobis mizniT, 

gamoiyenebT biheivioristuli, kognituri da konstruqtivistuli 

perspeqtivebis swavlisa da swavlebis principebs. Tqveni mizania auditorias 

miawodoT informacia da SeamciroT mSoblebis SeSfoTeba. 

 Tqven xarT meore safexuris skolis direqtori da Tqven unda  

moamzadoT mokle moxseneba. SeasruleT davaleba. 

 

 

 



 118 

 

Sejameba 
 

 swavleba-swavlis funqcia warmoadgens skolis teqnikur arss, bevri 

aRiarebs, rom swavla mimdinareobs maSin, roca gamocdileba iwvevs pirovnebis 

codnaSi, an qcevaSi cvlilebas. ar arsebobs swavlebis erTaderTi saukeTeso 

gza da ar arsebobs swavlis erTaderTi saukeTeso ganmarteba. swavlis 

sxvadasxva Teoriebi gvTavazobs sxvadasxva ganmartebebs.. swavlis sami 

perspeqtiva – biheivioristuli, kognituri da konstruqtivistuli – 

gansakuTrebiT sasargebloa maswavleblebisa da ganaTlebis 

administratorebisTvis. 

 swavlaze bihevioristuli Sexedulebebi xazs usvams gare movlenebis 

rols – winapirobebsa da Sedegebs – qcevis cvlilebaSi. Sedegebs, 

romlebicganamtkicebs qcevas, ewodeba stimuli, maSin roca dasja Trgunavs 

qcevas. swavlebaSi biheivioristuli midgomis gamoyenebis erT-erTi magaliTia 

miznebze dafuZnebuli swavleba. swavlis miznebi detalurad ayalibebs swavlis 

Sedegebs, ise, rom naTelia saboloo miznebi, an moswavlis sasurveli qceva. 

roca miznebi gasagebia, moswavleebi da maswavleblebi, savaraudod, ufro 

advilad aRweven maT (miznebs). daxelovnebiTi swavleba kidev erTi 

bihevioristuli midgomaa. maswavlebeli mcire nawilebad yofs saswavlo 

masalas, ise, rom TiToeuli nawili gulisxmobs daostatebas (daxelovnebas) 

specifiur miznebTan mimarTebaSi. pirdapiri instruqtireba bihevioristuli 

midgomis kidev erTi magaliTia. pirdapiri swavlebis erTi sistema moicavs wina 

dRis samuSaos gadameorebas, axali masalis miwodebas, zedamxedvelobis 

praqtikis, ukukavSirsa uzrunvelyofas da yovelkvireul da yovelTviur 

Semowmebas. 

 swavlis kognituri Sexedulebebi emyareba adamianis gonebis unars _ 

Seimecnos samyaro. codna centraluri Zalaa kognitur perspeqtivaSi. adamianis 

manamde arsebuli codna gavlenas axdens imaze, Tu ras miaqcevs igi yuradRebas, 

ras amoicnobs, gaigebs, daimaxsovrebs da daiviwyebs. codna SeiZleba iyos 

zogadi, an dargisaTvis specifiuri da deklaraciuli, proceduruli, an 

pirobiTi, magram imisaTvis, rom sasargeblo gaxdes, codnas sWirdeba 

damaxsovreba. informaciis damuSaveba warmoadgens erT-erT gavlenian kognitur 

Teorias. es modeli aRwers imas, Tu rogor gadadis informacia sensoruli 

mexsierebidan (romelic Zalze SemWidroebulad moicavs didi raodenobiT 

SegrZnebebsa da gamosaxulebebs) muSa mexsierebaSi (sadac xdeba informaciis 

damuSaveba da arsebul codnasTan dakavSireba), xolo bolos xangrZliv 

mexsierebaSi (sadac informacia SeiZleba SenarCundes Zalian didi xnis 

manZilze, gamomdinare iqidan, ramdenad kargad iyo es informacia Seswavlili 

Tavdapirvelad da rogor iqna is dakavSirebuli sxva informaciasTan). 

adamianebi gansxvavdebian imis mixedviT, Tu ramdenad kargad swavloben da 

imaxsovreben, rac, nawilobriv, damokidebulia maT metakognitur unarebze, 

dagegmon, akontrolon da areguliron sakuTari azrovneba. kognituri 

perspeqtiva mravalnairad gamoyeneba swavlebaSi. Kkonkretuli strategiebia 

xazgasma, mnemonika, warmosaxva da sxva. 
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 swavlisa da swavlebis konstruqtivistuli perspeqtiva (rac ufro da 

ufro gavleniani xdeba dResdReobiT) efuZneba piaJes, bruneris, diuis da 

vigockis kvlevebs. konstruqtivistuli midgomis ZiriTadi arsi aris is, rom igi 

moswavleTa mcdelobebs ganaTlebis procesis centrSi aTavsebs. ZiriTadad, 

konstruqtivizmi varaudobs, rom adamianebi qmnian da aSeneben codnas da ar 

SeiTviseben mas gare samyarosagan. arsebobs konstruqtivizmis mravali 

sxvadasxva midgoma, romelTagan sami ZiriTadi midgomaa racionaluri, 

radikaluri da dialeqtikuri. racionaluri konstruqtivizmi xazs usvams imas, 

Tu rogor axdenen individebi gare realobis konstruirebas azrobrivi 

warmosaxvebis (reprezentaciebis) gamoyenebiT, rogoricaa sqemebi. radikaluri 

konstruqtivizmi uaryofs im azrs, rom codna asaxavs gare samyaros da miiCnevs, 

rom codnis konstruireba xdeba interpersonaluri urTierTqmedebiT da 

kulturisa da ideologiis zegavleniT. dialeqtikuri konstruqtivizmi aris 

Sualeduri pozicia, romelic varaudobs, rom codna yalibdeba Sida 

(kognituri) da gare (garemos, kulturuli da socialuri) faqtorebis 

urTierTmoqmedebis meSveobiT. konstruqtivistebis mosazrebiT, moswavleebs ar 

unda mivceT danawevrebuli, gamartivebuli problemebi da zogadi unarebis 

savarjiSoebi, aramed, amis nacvlad, maT unda ganixilon kompleqsuri 

situaciebi da `kompleqsuri”, cudad struqturirebuli problemebi. ZiebiT 

swavla konstruqtivizmis Teoris erT-erTi mniSvnelovani gamoyenebaa. aq 

maswavleblebi waradgenen problemas, xolo moswavleebi svamen kiTxvebs 

monacemTa mosagroveblad, ayalibeben da amowmeben hipoTezebs, amasobaSi 

maswavlebeli amowmebs moswavleTa azrovnebas da warmarTavs process. 

kognituri Segirdoba konstruqtivistuli perspeqtivis kidev erTi gamoyenebaa. 

realuri pirobebis amocanaTa Sesasruleblad, Rrma codnis mqone eqspertebi 

warmarTaven process, axdenen modelirebas da demonstrirebas, SeaqvT 

Sesworebebi, aseve iyeneben pirad motivacias. dabolos, koleqtiuri swavla 

warmoadgens kidev erT konstruqtivistul midgomas, romelSic moswavleebi 

jgufebSi TanamSromloben kompleqsul realur pirobebSi arsebuli 

problemebis gadasaWrelad. 

 

 

SeniSvna 

 

1. uein q. hoim da anita vulfolk hoim erTad daweres winamdebare Tavi. 
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Tavi 3 

 

skolis struqtura  
 

 

adamianebis mier warmoebuli yvela organizebuli saqmianoba,  qoTnis 
keTebiT dawyebuli, mTvareze daSvebiT damTavrebuli, ukavSirdeba da 

dasabams aZlevs or fundamentur, erTmaneTis sawinaaRmdego 
aucilebel pirobas: Sesasrulebeli samuSaos dayofas amocanebad da 

Semdeg maTi Sesrulebis koordinacias saqmianobis mTavari miznis 
misaRwevad. ufro martivad, organizaciis struqtura SesaZlebelia 
ganisazRvros, rogorc organizaciis mier Sesasrulebeli samuSaos 
konkretul amocanebad dayofis formebis da maTi ganxorcielebis 

koordinaciis RonisZiebebis erToblioba. 

henri mincbergi, 

organizaciis struqtura 

 

 

mokle mimoxilva 
 

1. maqs  veberiseul  klasikur   biurokratias gansazRvravs 

organizaciis damaxasiaTebeli xuTi mTavari niSani: Sromis 

ganawileba, depersonificirebuli midgoma, Zalauflebis ierarqia, 

wesebi da instruqciebi, orientacia karierul zrdaze. 

2. maqs veberis models bevri kritikosi hyavs araformaluri 

organizaciis principebis ugulebelyofis, modelis Sida 

SeuTavseblobebisa da SezRudvebis, iseve rogorc genderuli 

mikerZoebis gamo. 

3. wesebs aqvs, rogorc dadebiTi, ise, uaryofiTi gavlena organizaciis 

TanamSromlebze. administratorebma orive unda gaiTvaliswinon. 

4. uflebis mimcemi da iZulebiTi biurokratia ori gansxvavebuli saxis 

struqturaa: erTia produqtiuli, xolo meore – ara. 



 121 

5. organizaciis biurokratiuli da profesiuli ganzomilebebis 

kombinaciis Sedegad miiReba skolebis oTxi struqturuli wyoba: 

veberiseuli, avtoritaruli, profesiuli da qaoturi. 

6. ar arsebobs organizebis mxolod erTi saukeTeso gza da saSualeba. 

efeqtiani struqturis Seqmna moiTxovs struqturis Sesabamisi 

miznebis dasaxvas, garemos, teqnologiebs, adamianur resursebs da 

strategias. 

7. efeqtiani organizaciuli struqturis Sesaqmnelad saWiroa 

dabalansdes uamravi urTierTsawinaaRmdego Zala, romelTa arsebobas 

ganapirobebs organizaciis ZiriTadi dilema _ rogorc wesrigis, ise 

Tavisuflebis saWiroeba. 

8. organizacia monitorings uwevs da akontrolebs samuSao process 

urTierTkoreqtirebis, pirdapiri meTvalyureobis, samuSaos 

standartizaciis,  produqtis standartizaciisa da unar-Cvevebis 

standartizaciis gziT.  

9. struqturis ZiriTadi komponentebia: strategiuli mwvervali, saSualo 

done, samuSaos Semsrulebeli birTvi, damxmare TanamSromlebi da 

teqnostruqtura. 

10. skolebis struqturebi Zalze gansxvavebulia; zogierTs martivi 

struqtura aqvs; zogi meqanikur biurokratias, zogic ki profesiul 

biurokratias ganekuTvneba; umetesoba hibridia; zogierTisTvis – 

politizebuli organizaciebisTvis _ struqtura saerTod 

Seuferebelia. 

11. struqturuli elementebi, SesaZloa, mWidrod da piriqiT _ naklebad 

ukavSirdebodes erTmaneTs. skolaSi arsebobs aseTi kavSiris orive 

forma, rogorc dadebiTi, ise uaryofiTi SedegebiT.  

12.  organizaciebSi momuSave profesionalebisTvis konfliqtis 

warmoSobis ZiriTadi wyaro socialuri kontrolis sistemebia, 

romlebsac iyeneben rogorc profesionalebi, ise, biurokratebi. 

13. organizaciebi am konfliqtTan Seguebas axerxeben susti, ormagi 

uflebamosilebis mqone struqturebisa da piradi urTierTobebis 

Camoyalibebis gziT. 

 

 

skolis, rogorc socialuri sistemis struqturuli aspeqti vlindeba 

mis formalur wyobaSi. biurokratiis maqs veberiseuli (1947) modeli 

skolebis organizaculi struqturis Sesaxeb Cveni msjelobis 
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amosavali wertilia, radgan swored es aris yvelaze Tanamedrove 

Sexedulebebis safuZveli (magaliTad, Blau and Scott, 1962; Hall, 1962; 1991; 
Perrow, 1986; Bolman and Deal,1997; Scott, 1998). 

 

 

biurokratiis veberiseuli modeli 

 

TiTqmis yvela Tanamedrove organizaciisTvis, skolebis CaTvliT, 

damaxasiaTebelia  veberis  mier  CamoTvlili niSnebi; Sromis 

ganawileba, depersonificirebuli midgoma, Zalauflebis ierarqia, wesebi 

da instruqciebi, orientacia karierul zrdaze. 

Sromis ganawileba da specializacia 
veberis mixedviT, Sromis ganawileba da specializacia niSnavs 

“regularul saqmianobas, romelic aucilebelia biurokratiuli 

struqturis funqcionirebisTvis, sadac oficialuri pasuxismgeblobebi 

fiqsirebulad aris gadanawilebuli (Gerth and Mills, 1946). imis gamo, rom 
TiTqmis yvela organizaciaSi misi amocanebis ganxorcieleba erTi 

adamianisTvis rTulia,  Sroma nawildeba sxvadasxva Tanamdebobis 

mixedviT, rac aumjobesebs organizaciis efeqtianobas. skolebSi, 

magaliTad, Sromis ganawileba, ZiriTadad, xdeba saswavlo miznebisTvis. 

am  dros specialistebi jgufdebian donis (dawyebiTi da saSualo) da 

sagnebis (maTematika, sabunebismetyvelo da sxv.) mixedviT. 

Sedegad izrdeba efeqtianoba, radgan Sromis ganawileba aZlierebs 

specializacias, rac, Tavis mxriv, ayalibebs TanamSromlebs, romlebsac 

ugrovdebaT didi codna da gamocdileba maTTvis mikuTvnebul 

sferoebSi. Sromis amgvari ganawileba saSualebas aZlevs organizacias, 

daiqiraos TanamSromlebi maTi teqnikuri kvalifikaciidan gamomdinare. 

amrigad, Sromis ganawilebasa da specializacias mivyavarT skolis 

TanamSromlebis profesionalizmis amaRlebisken. 

depersonificirebuli midgoma 
veberi (1947) amtkicebda, rom biurokratiuli organizaciis samuSao 

garemo unda uzrunvelyofdes depersonificirebul orientacias, 

“formaluri depersonificirebis ganwyobas siZulvilisa da siyvarulis 

gareSe da, amgvarad, mijaWvulobisa da enTuziazmis gareSe”. 

biurokratiuli organizaciis TanamSromeli gadawyvetilebebs unda 

iRebdes faqtebidan da ara grZnobebidan gamomdinare. administratorebisa 

da maswavleblebis depersonificireba uzrunvelyofs Tanabar mopyrobas 

da xels uwyobs racionaluri, saRi azris ganviTarebas. 
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uflebamosilebis/Zalauflebis ierarqia 
biurokratiul organizaciebSi uflebamosileba/Zalaufleba 

vertikaluria, rac niSnavs, rom “yoveli qveda done funqcionirebs 

zemdgomi struqturis kontrolisa da meTvalyureobis qveS” (Weber, 1947), 
rac warmoSobs Zalauflebis ierarqias.  biurokratiuli organizaciis es 

maxasiaTebeli niSani aSkarad ikveTeba organizaciul struqturaSi, 

sadac skolis inspeqtori aris struqturis TavSi, xolo moadgileebi, 

direqtorebi, maswavleblebi da moswavleebi ki, Sesabamisad, momdevno, 

dabal doneebze. 

ierarqia Tanamedrove organizaciebis yvelaze metad gavrcelebuli, 

damaxasiaTebeli niSania. gamonaklisis gareSe, yvela organizacia 

ayalibebs damokidebulebis naTlad gansazRvrul sistemas, romlis 

mizania uzrunvelyos maRali Tanamdebobebis pirTa miTiTebebis 

disciplinuri aRsruleba, rac aucilebelia organizaciis sxvadasxva 

funqciisa da amocanis Sesasruleblad. 

wesebi da instruqciebi 
veberi (1947) amtkicebs, rom yovel biurokratiul organizaciaSi 

arsebobs wesebi da instruqciebi – “abstraqtuli wesebis Tanmimdevruli 

sistema, romelic gamiznulad aris SemuSavebuli. ufro metic, kanonis 

administrireba konkretul SemTxvevebSi xdeba am wesebis gamoyenebiT”. 

wesebisa da instruqciebis sistemaSi Sedis TiToeuli Tanamdebobis piris 

uflebebi da movaleobebi da es sistema xels uwyobs ierarqiis 

saqmianobebis koordinacias. igi, aseve, uzrunvelyofs saqmianobebis 

mudmivobas TanamSromlebis cvlis dros. amgvarad, wesebi da 

instruqciebi uzrunvelyofs TanamSromlebis saqmianobebis 

stabilurobasa da erTgvarovnebas. 

orientacia karierul zrdaze 
vinaidan biurokratiul organizaciaSi muSaoba efuZneba teqnikur 

kvalifikacias, TanamSromlebi sakuTar Sromas ganixilaven, rogorc 

karieras. veberis azriT (1947), nebismier SemTxvevaSi, sadac aseTi 

karieruli orientaciaa, “funqcionirebs winsvlis sistema, romelic 

efuZneba gamocdilebas, warmatebas an orives erTad. winsvlaze 

gadawyvetilebas iRebs zemdgomi piri - ufrosi”. organizaciis mimarT 

erTgulebis xelSewyobis mizniT, gansakuTrebuli unar-Cvevebis mqone 

TanamSromlebi daculi unda iyvnen samsaxuridan arbitraruli 

gaTavisuflebisa da winsvlaze uarisgan. maTi dacva xorcieldeba 

zemdgomebis mier miukerZoebeli gadawyvetilebis miRebiT. amgvarad, xdeba 

adamianebis dacvis institucionalizacia biurokratiul organizaciebSi. 
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efeqtianoba 
veberisTvis (1947) biurokratia aZlierebs gadawyvetilebis miRebis 

racionalurobas da administraciul  efeqtianobas: “gamocdileba 

sayovelTaod amtkicebs, rom wminda biurokratiuli tipis 

administraciul organizacias... wminda teqnikuri TvalsazrisiT, aqvs 

unari, miaRwios efeqtianobis maqsimalur dones”. Sromis ganawileba da 

specializacia ayalibebs specialistebs da depersonificirebuli 

specialistebi iReben teqnikurad marTebul, racionalur 

gadawyvetilebebs, romlebic efuZneba faqtebs. racionaluri 

gadawyvetilebis miRebis Semdeg, Zalauflebis ierarqia uzrunvelyofs 

instruqciebis dacvas da, wesebisa da miTiTebebis Sesabamisad, 

aRsrulebis kargad koordinirebuli  sistemis  funqcionirebas, 

organizaciis saqmianobis stabilurobasa da erTgvarovnebas. dabolos, 

karieraze orientacia stimuls aZlevs TanamSromlebs, iyvnen 

organizaciis erTguli da daxarjon damatebiTi energia. zemoaRniSnuli 

maxasiaTeblebi xels uwyobs administraciis efeqtianobas, radgan 

Tavdadebuli specialistebi iReben racionalur gadawyvetilebebs, 

romelTa Sesruleba xdeba koordinirebulad da disciplinis dacviT. 

idealuri tipis modeli   
miuxedavad imisa, rom biurokratiis veberiseuli koncefcia aris 

idealuri tipis modeli, romelsac SesaZloa SevxvdeT an ver SevxvdeT 

realur samyaroSi, masSi mainc kargad aris gadmocemuli organizaciis 

ZiriTadi tendenciebi. amgvarad, analitikuri miznebisTvis, aseTi 

organizacia, rogorc idealuri tipi, sruliad misaRebia. rogorc elvin 

goldneri (1950) ambobs, idealuri tipis modeli gvexmareba, 

ganvsazRvroT, Tu rogor yalibdeba biurokratia formalur 

organizaciaSi. zogi organizacia sxvebTan SedarebiT ufro metad 

biurokratiuli struqturisaa.  erT organizaciaSi romelime 

maxasiaTebeli, SesaZloa, ufro metad biurokratiuli iyos sxva 

maxasiaTebelTan SedarebiT.   modeli, rogorc konceptualuri sqema, 

svams mniSvnelovan kiTxvebs formalur biurokratiul organizaciebTan 

dakavSirebiT. magaliTad: rogori unda iyos urTierTobebi 

biurokratiuli organizaciis ganzomilebebs Soris misi efeqtianobis 

gazrdisTvis?  biurokratiuli organizaciis ganzomilebebs Soris 

arsebuli ra saxis urTierToba aferxebs mis efeqtianobas? 
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biurokratiis veberiseuli modelis kritika 
biurokratiis veberiseul models ramdenime mimarTulebiT akritikeben: 

upirveles yovlisa,  imis gamo, rom igi yuradRebas ar aqcevs miseuli 

modelis disfunqciur maxasiaTeblebs; meore _ ugulebelyofs 

araformalur organizacias; Mmesame _ ar aregulirebs modelis SigniT, 

komponentebs Soris arsebul konfliqtebs/SeuTavseblobebs. dabolos, 

feministebi uaryofen am models, rogorc genderulad mikerZoebuls. Cven 

saTiTaod ganvixilavT kritikis TiToeul  arguments. 

modelis funqciebi da disfunqciebi 
biurokratiis veberiseuli modeli funqciuria im gagebiT, rom  am 

modelis principebis gamoyeneba xels uwyobs efeqtianobas da miznis 

miRwevas. Tumca, arsebobs disfunqciis, anu negatiuri Sedegebis 

SesaZleblobac, romelsac veberi nakleb yuradRebas aqcevs. ganvixiloT 

TiToeuli zemoaRniSnuli principi, anu maxasiaTebeli funqciasa da 

disfunqciasTan mimarTebaSi. 

miuxedavad imisa,  rom Sromis ganawilebas SeuZlia Camoayalibos 

gamocdili da mcodne specialistebi, mas, aseve, SeuZlia rutinis Seqmna. 

literaturaSi mravlad aris aRwerili SemTxvevebi, sadac msgavsi rutina 

iwvevs produqtiulobis vardnas  da TanamSromlebis mxridan samuSaos 

gaxalisebis gzebis Ziebas. marTlac, Zalze maRali donis biurokratiuli 

organizaciebi, sadac gamoscades Sromis zedmetad danawilebis 

negatiuri Sedegebi, afarToeben TanamSromlebis pasuxismgeblobis 

sferoebs msgavsi rutinis da mobezrebis Tavidan asacileblad. 

depersonificirebam SesaZloa, gaaumjobesos gadawyvetilebis miRebis 

racionaluroba, magram, imavdroulad, mas SeuZlia, Camoayalibos 

steriluri garemo, sadac adamianebi urTierToben, rogorc “ara 

individebi”, rac moralur degradacias iwvevs. moralis dabali done ki, 

Tavis mxriv, xSirad xdeba organizaciis araefeqtianobis saTave. 

Zalauflebis ierarqia namdvilad aZlierebs koordinacias, magram, xSir 

SemTxvevaSi, es xdeba komunikaciis xarjze. ierarqiis ori, yvelaze 

mniSvnelovani disfunqcia aris komunikaciis damaxinjeba da Seferxeba. 

ierarqiis yvela doneze xdeba komunikaciis garkveulad dablokva, radgan 

xelqveiTebs ar surT iseTi informaciis gavrceleba, rac maT ar 

warmoaCens kargad maTi kontrolis qveS myofi TanamSromlebis winaSe; 

realurad, arsebobs tendencia, romlis mixedviTac vrceldeba mxolod 

is informacia, romelic dadebiTad axasiaTebs maT, an is, risi mosmenac, 

maTi azriT, esiamovnebaT maT zemoT mdgar pirebs (Blau da Scott, 1962). 

wesebi da instruqciebi, erTi mxriv, namdvilad uwyobs xels saqmianobis 

gangrZobiTobas, koordinacias, stabilurobas da erTgvarovnebas, Tumca, 

meore mxriv, xSirad organizaciis mouqnelobis da miznebis wanacvlebis 
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wyaroa.  wesebsa da instruqciebze  zedmetad orientaciam, SesaZloa, 

TanamSromlebs daaviwyos, rom es wesebi  mxolod miznis miRwevis 

saSualebebia da ara Tavad mizani. ierarqiulobis da, gansakuTrebiT, 

wesebisa da instruqciebis dacva xSirad iwvevs organizaciis 

mouqnelobas da adaptaciis unaris dakargvas. (Merton, 1957). 

karieraze orientacia jansaRi midgomaa imdenad, ramdenadac igi 

aviTarebs TanamSromlebis loialurobas da uqmnis maT Zalisxmevis 

gazrdis motivacias. Tumca, winsvla damokidebulia gamocdilebasa da 

miRweul warmatebebze, romlebic yovelTvis  saTanado Sedegebs ar 

iZleva. magaliTad, maRali warmatebebis mqone TanamSromlis swrafi 

winsvla xSirad iwvevs sxva, organizaciis erTguli, Tavdadebuli, 

staJiani TanamSromlebis ukmayofilebas, romlebic ar arian iseTive 

SemoqmedebiTi bunebis adamianebi, rogorc dawinaurebuli kolega. 

veberis idealuri tipis modeli saTanado yuradRebas ar uTmobs 

biurokratiis potenciur disfunqciur Sedegebs. mertoni iyo erT-erTi 

pirvelTagani, romelmac aRniSna, rom struqturul wyobas – wesebs, 

disciplinas, etapobriv karierul zrdas, depersonificirebuli 

gadawyvetilebis miRebas – mimarTuls saimedoobisa da efeqtianobisken, 

aseve, SeuZlia gamoiwvios wesebis mniSvnelovnebis gadaWarbebuli aRqma, 

rac iwvevs SeboWilobasa da konservatizms. cxrili 3.1. ajamebs 

veberiseuli modelis zogierT funqcias da disfunqcias. Cndeba kiTxva: 

ra pirobebia saWiro, rom TiToeulma maxasiaTebelma niSanma gamoiwvios 

dadebiTi Sedegebi? am kiTxvaze nebismieri pasuxis SemTxvevaSi, modeli 

mainc Zalze gamosadegia, rogorc analitikuri instrumeneti da rogorc  

samecniero kvlevebis saxelmZRvanelo. 

wesebis funqciebi da disfunqciebi 
veberis modelis mniSvnelobis ilustrirebisTvis analitikuri da 

kvleviTi mizniT, yuradRebas SevaCerebT goldneris (1954) msjelobaze 

organizaciis wesebTan dakavSirebiT. yvela did organizacias, TiTqmis 

gamonaklisis gareSe,  aqvs wesebisa da instruqciebis sistema, rac 

safuZvlad udevs organizaciis qcevas. magaliTad, saskolo olqebis 

umetesobas aqvs politikis saxelmZRvanelo dokumenti. wesebi da 

instruqciebi aris yvelgan, radgan maT mniSvnelovani funqcia aqvT 

dakisrebuli. 
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cxrili 3.1. veberis modelis funqciebi da disfunqciebi 

biurokratiis maxasiaTebeli niSnebi disfunqcia funqcia 
Sromis ganawileba rutina codna da gamocdileba 
depersonificirebuli midgoma moralis nakleboba racionaluroba 
Zalauflebis ierarqia komunikaciis 

SezRudva 
disciplinebuli 
Sesruleba da 
koordinacia 

wesebi da instruqciebi mouqneloba da 
miznebis wanacvleba 

gangrZobiToba da 
erTgvarovneba 

orientacia karierul zrdaze konfliqti staJisa da 
miRwevebis mqone 
TanamSromlebs Soris 

stimuli 

 

organizaciaSi danergil wesebs aqvs ganmartebiTi funqcia, rac niSnavs 

imas, rom isini sakmaod naTlad da konkretulad ganmartaven 

daqvemdebarebuli TanamSromlebis konkretul valdebulebebs. wesebis 

arseboba Tavidan gvacilebs mudmivad erTi da imave sakiTxis gameorebas; 

ufro metic, isini naklebad bundovani, bevrad ufro kargad mofiqrebuli 

da Camoyalibebulia, vidre nebismieri, naCqarevad miRebuli sityvieri 

brZaneba. wesebi da instruqciebi gamoiyeneba, rogorc komunikaciis 

saSualeba funqciis Sesrulebis mizniT. 

wesebisa da instruqciebis meore funqciaa Sekaveba, rac niSnavs buferis 

rolis Sesrulebas administratorsa da mis qveSevrdomebs Soris, wesebi 

da instruqciebi egalitaruli (gaTanabrebiTi) xasiaTisaa, radgan 

moqmedebs yvelas mimarT. administratoris mier qveSevrdomis Txovnis 

uaryofa SeiZleba mxolod im SemTxvevaSi, Tu wesiT asea gansazRvruli 

yvelasTvis, rogorc qveSevrdomisTvis, ise ufrosisTvis. wesis darRveva 

akrZalulia. swored amitom, qveSevrdomis gabrazebis adresati xdeba 

depersonificirebuli wesi da instruqcia. rogorc goldneri (1954) 

ganmartavs, wesebi depersonificirebulad uWers mxars uflebamosil 

pirs imgvarad, rom xelmZRvanels ar uxdeba pirovnuli zemdgomobis 

legitimacia; piriqiT, wesebi da instruqciebi nebas aZlevs qvemdgoms, 

miiRos direqtivebi ise, rom  ar Seilaxos misi Tanasworobis gancda 

nebismier sxva pirovnebasTan. 

organizaciis wesebisa da instruqciebis saSualebiT SesaZlebelia 

dasjis legitimaciac. rodesac TanamSromlebs aZleven mkacr da naTlad 

gamokveTil gafrTxilebas imis Sesaxeb, Tu rogor saqciels SeiZleba 

mohyves seriozuli sanqciebi da Tan uxsnian am sanqciebis Sedegebs,  

xdeba dasjis legitimacia. rogorc goldneri (1954) aRniSnavs, Cvens 

kulturaSi arsebobs Rrmad fesvgadgmuli SegrZneba, rom dasja 

SesaZlebelia maSin,  roca damnaSaves winaswar aqvs informacia imis 

Sesaxeb, Tu ra aris akrZaluli da rogor qcevas mohyveba  sasjeli; 

miuRebelia postfaqtum sasjelis dadgena. faqtiurad, wesebi da 
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instruqciebi ara mxolod axdenen sasjelis legitimacias, aramed 

depersonificirebuls xdian  mis administrirebas. 

wesebi da instruqciebi,  aseve, asruleben garigebis, “gamosavlis” 

funqciasac. garigebis miRwevis meqanizmad formaluri wesebis gamoyenebis 

saSualebiT zemdgom pirs SeuZlia uzrunvelyos araformaluri 

TanamSromloba qvemdgomebTan. konkretuli wesebisa da instruqciebis 

gamouyeneblobas SeuZlia gaaZlieros zemdgomis gavlenis sfero da 

Zalaufleba, Camoayalibos keTilganwyoba qvemdgomebs Soris. wesebi 

gamosadegia da muSaobs, radgan isini qmnian iseT sistemas, romelic 

SeiZleba gamoiyeno an ar gamoiyeno.  

aqamde ganxiluli wesebis funqciur miRwevebs mivyavarT disfunqciur 

Sedegebamdec. misaRebi qcevis minimaluri donis gansazRvriT, wesebi da 

instruqciebi aZlierebs apaTiur ganwyobas. zogi TanamSromeli apaTiur 

ganwyobas inarCunebs, radgan icis, Tu ra cotaa saWiro imisTvis, rom ar 

dakargos samsaxuri. rodesac xdeba apaTiis Serwyma 

arakeTilganwyobasTan, ikveTeba “organizaciuli sabotaJi”, romelic 

Cndeba, roca wesis formaluri azris dacva arRvevs da amaxinjebs wesis 

mizans (Gouldner, 1954). 

miuxedavad imisa,  rom wesebi da instruqciebi zemdgoms gamoyofs 

qvemdgomisgan, gamocalkevebisa da dacvis aseTi meqanizmi SesaZloa 

disfunqciuri gaxdes. xdeba miznis wanacvleba, anu mizani xdeba wesebis 

ganxorcieleba. mniSvnelovani gadawyvetilebis misaRebad wesebis 

gamoyenebisas administratorebs SeuZliaT yuradRebis gamaxvileba 

konkretuli wesebis mniSvnelobaze, rac xSirad sxva miznebis xarjze 

xdeba. 

kidev erTi potenciuri disfunqciuri Sedegi aris wesebiT manipulireba, 

e.w. legalizmi.  rodesac wesebi da dasja moWarbebulad gamoiyeneba, 

qveSevrdomebs SeuZliaT, daikavon wesebis maqsimaluri dacvis pozicia. 

realurad, isini xdebian “filadelfieli advokatebi” (advokatebi, 

cnobilni sakuTari unariT, teqnikurad moigon Zalze rTuli da 

gaurkveveli saqmeebi). TanamSromlebs SeuZliaT,  gamoiyenon wesebis 

dacva  umoqmedobis gamamarTlebel sababad iseT sferoebSi, romlebsac 

wesebi ar exeba. roca adamians ekiTxebian, Tu ratom ar asrulebs igi ama 

Tu im davalebas, mas SeuZlia upasuxos, rom arcerTi wesi ar 

avaldebulebs am saqmis gakeTebas. wesebiT aseTi manipulireba sul 

mcire, arajansaR garemos qmnis skolebSi. 

wesebiT vaWroba niSnavs wesebis argamoyenebas araformaluri 

TanamSromlobis sanacvlod. am SemTxvevaSi arsebobs saSiSroeba, rom 

Seiqmnas zedmetad “moSvebuli” atmosfero. aseTi situaciis klasikuri 

magaliTia warmodgenili goldneris kvlevaSi, romelSic aRwerilia 

qarxana, sadac Zalze cota wesi moqmedebda da, miuxedavad imisa, rom  
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zemdgom-qvemdgomebis urTierToba megobruli iyo, qarxnis 

produqtiuloba zaraldeboda. cxrili 3.2 gviCvenebs wesebis funqciebs 

da disfunqciebs. 

skolis administratorebi, romlebmac ician zemoaRniSnuli sakiTxebi, 

axerxeben Tavidan aicilon wesebis disfunqciebi, Tumca es arc Tu ise 

advilia. magaliTad, SeuZliaT ra, isargeblon biurokratiuli wesebis 

gamocalkeveba/dacvis funqciiT, administratorebs saSualeba eZlevaT, 

moipovon da SeinarCunon kontroli organizaciis saqmianobaze. isini  

fiqroben, rom zogadi da depersonificirebuli wesebi “kargad 

moqmedebs”, radgan iZleva miTiTebebs da ar qmnis gansxvavebebs statusebs 

Soris. amgvarad, kontroli xorcieldeba biurokratiuli  wesebis 

gamoyenebiT. Tumca, maT gamoyenebas SeuZlia gauTvaliswinebeli Sedegis 

motana. imis gamo, rom biurokratiuli wesebi gvacnobs minimalur misaReb  

standartebs (axsna-ganmartebiTi funqcia), gauTvaliswinebeli Sedegi, 

SesaZloa, iyos minimumis maqsimumad qceva (apaTiis warmoSobisa da 

miznebis wanacvlebis disfunqcia) da aSkarad gamokveTili gansxvaveba 

miznis misaRwevad moqmed faqtiur da savaraudo qcevebs Soris. mokled, 

biurokratiuli wesebiT miRweuli wonasworobis darRveva  qmnis 

moTxovnas kidev ufro Zlier kontrolze.  

 

cxrili 3.2 biurokratiuli wesebis orgvarovani buneba  

 

funqciebi                            disfunqciebi 

 

axsna-ganmartebiTi                            apaTia 

 

gamocalkeveba miznis wanacvleba 

 

dasja/legitimacia wesebiT manipulacia 

 

moqmedebis Tavisufleba “moSvebuli garemo” 

 

amgvarad, miuxedavad imisa, rom wesebi  da instruqciebi gamoiyeneba 

garkveuli  daZabulobisa da konfliqtis daregulirebis mizniT, maT 

SeuZliaT aseTi konfliqtebis gamowvevac. realurad, wesebiT 

SesaZlebelia im daZabulobis gamZafreba, romelTa mosagvarebladac 

isini Seiqmna. magaliTad, mkacrma zedamxedvelobam SesaZloa, SesamCnevi 
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gaxados ZalTa urTierToba da Zlieri daZabuloba adamianebs Soris. 

Tumca, daZabulobisa da konfliqtis mogvarebis mizniT wesebisa da 

instruqciebis gamoyenebam, SeiZleba, gamoiwvios kidev ufro mkacri, 

damatebiTi zedamxedveloba da ase ganmeordes cikli. unda iTqvas, rom 

dabali motivacia da saqmisadmi gulgriloba ar mogvardeba damatebiTi 

wesebis SemoRebiT.1 

ganaTlebis sferoSi moRvawe 

araformaluri organizaciis ugulebelyofa 

administratorebi swavloben, Tu rogor 

unda aicilon Tavidan biurokratiuli  wesebis negatiuri Sedegebi. maT 

uCndebaT kiTxva: rogor SeiZleba gaZlierdes wesebis funqciuri Sedegebi 

da Semcirdes disfunqcia? goldneris (1954) kvleva gvaZlevs garkveul 

pasuxebs am kiTxvaze. igi ambobs, rom dasjaze orientirebuli wesebi, 

savaraudod, uaryofiT Sedegebs iwvevs. aseTi wesebis inicirebas akeTeben 

muSakebi an administratorebi, imisTvis, rom daimorCilon da daiyolion 

sxva jgufi, magram ara erTiani ZalebiT. Sedegad viRebT  erTi jgufis 

dasjas meore jgufis mier maSin, roca irRveva wesi, rac warmoqmnis 

daZabulobasa da konfliqts. 

meore mxriv, warmomadgenlobiT wesebs inicirebas ukeTeben da mxars 

uWeren rogorc muSakebi, ise, administratorebi. miuxedavad imisa, rom 

aseTi wesebis ganxorcieleba xdeba administratorebis mier da mas 

emorCilebian daqvemdebarebuli pirebi, maTi Sedegi  aris ganaTleba, 

radgan wesebis darRveva aixsneba, rogorc informaciis nakleboba. radgan 

warmomadgenlobiTi wesebi erToblivad yalibdeba, disfunqciuri 

Sedegebi ar gaaCnia; rogorc wesi, maT mxars uWeren procesSi monawile 

mxareebi; warmomadgenlobiTi wesebi uflebamosilebas aniWebs 

daqvemdebarebul pirebs. amitom, gansxvavebiT dasjaze orientirebuli 

wesebisgan, savaraudod, maT ufro meti dadebiTi Sedegebi moaqvT. 

organizaciis veberiseul models akritikeben imis gamoc, rom igi 

arafers ambobs araformalur struqturaze. araformaluri organizacia 

aris adamianebs Soris urTierTobebis sistema, romelic spontanurad 

iqmneba yvela formalur organizaciaSi. es gaxlavT sistema, romelic ar 

Sedis organizaciis struqturul diagramasa da oficialur sqemaSi. es 

aris bunebrivi wyoba da struqtura, romelic yalibdeba samuSao 

procesSi, gamomdinare monawileTa saWiroebebidan. masSi Sedis 

struqturuli, normatiuli da qceviTi ganzomilebebi, rac niSnavs, rom 

igi moicavs araformalur struqturas, araformalur normebs  da 

liderobis araformalur formebs (Scott, 1992). maswavleblebi, 

administratorebi da moswavleebi skolis SigniT qmnian statusis da 

Zalauflebis, komunikaciis da samuSao garemos sakuTar araformalur 

sistemebs. 
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araformaluri organizaciis Camoyalibeba da ganviTareba 
adamianebi urTierTobebs ayalibeben organizaciis SigniT da qmnian 

araformaluri urTierTobebis qselebs, romlebsac mniSvnelovani 

gavlena aqvs qcevaze: formaluri  da araformaluri rolebi, normebi, 

Rirebulebebi da liderebi ayalibeben individis qcevas. araformaluri 

urTierTobebi Seicavs socialuri urTierTobebis iseT formebs, 

rogorebicaa: komunikacia, TanamSromloba da konkurencia.  roca 

adamianebi erTiandebian araformalur organizaciaSi, iwyeba 

araformaluri urTierTobebi. adamianebi erTmaneTs esaubrebian piradul 

da socialur sakiTxebze, ris Sedegadac zogni ewyobian erTmaneTs, 

zogni ki – vera. rogorc wesi, adamianebi cdiloben, daamyaron 

xangrZlivi urTierTobebi maTTan, vinc moswonT da airidon 

urTierTobebebi maTTan, vinc ar moswonT. amgvari araformaluri, yofiTi 

urTierTobebi warmoSobs gansxvavebebs jgufis wevrebis socialur 

urTierTobebSi da, rac mTavaria, gansazRvravs jgufis araformaluri 

statusis struqturas. 

jgufis wevris statusi damokidebulia sxvebTan urTierTobebis formaze, 

sixSireze, xangrZlivobasa da saxeobaze da imaze, Tu ramdenad scemen ama 

Tu im pirovnebas pativs jgufis sxva wevrebi. Sesabamisad, jgufis zogi 

wevri bevrad misaRebia, vidre sxva; zogs aRmerTeben, sxvebs _ ara; zogi 

liderad ikveTeba, sxvebi mas mihyvebian da, miuxedavad imisa, rom zogi 

izolaciaSi eqceva, ZiriTadad, xdeba adamianebis integrireba jgufebSi. 

araformaluri urTierTobebi warmoSobs qvejgufebs; jgufebs SigniT 

ikveTeba patara fraqciebi, romelTagan zogs aqvs ufro maRali statusi, 

Zalaufleba da daniSnuleba, vidre sxvebs. fraqciis wevroba qmnis 

statuss ufro didi jgufis masStabiT da es statusi damokidebulia 

swored am fraqciis prestiJze. mokled, individebsa da jgufebs Soris 

Camoyalibebuli urTierTobebis diferencirebuli formebi da maTTvis 

damaxasiaTebeli statusi gansazRvravs araformaluri organizaciis 

socialur struqturas. 

garda socialuri struqturisa, warmoiSoba normatiuli orientacia, 

romelic warmoadgens qcevis e.w. kodeqss. roca individi ebmeba 

socialur urTierTobebSi, Cndeba misaRebi da sasurveli qcevis zogadi 

koncefcia. aseve, Cndeba saerTo faseulobebi, rac gansazRvravs idealur 

mdgomareobas; warmoiSoba socialuri normebi, rac adgens, Tu ra unda 

gaakeTos adamianma konkretul situaciaSi da, aseve, gansazRvravs im 

Sedegebs, rac mohyveba am dadgenili normebidan gadaxras. normebi 

Seicavs or mniSvnelovan maxasiaTebels: saerTo SeTanxmebas Sesaferis 

qcevaze da molodinebis Sesrulebis meqnizmebs. zogjer, gansxvaveba 

normebsa da Rirebulebebs Soris Zalze umniSvneloa, magram, zogadad, 

Rirebulebebi gansazRvravs adamianis qcevis Sedegebs, xolo socialuri 

normebi gvawvdis am Sedegebis miRwevis legitimur da konkretul 
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saSualebebs (Blau  da Scott, 1962). dabolos, garda saerToO Rirebulebebisa 

da normebisa, romelTa gaziareba da pativiscema aucilebelia jgufSi 

integraciis mizniT, xdeba molodinebis diferenciacia jgufis wevrebis 

rolis an statusis Sesabamisad. magaliTad, “davalebis gamanawileblis” 

roli friad gansxvavebulia “jgufis komikosis” rolisgan, jgufis 

lideris roli ki _ “mimdevris” rolisgan. mokled, araformaluri 

organizaciis ZiriTadi komponentebia jgufis socialuri struqtura da 

misi orientacia. 

skolis hipoTeturi ilustracia 
warmoidgineT situacia axal skolaSi,  sadac skolis inspeqtori 

qiraobs axal direqtors, romelic, Tavis mxriv, qiraobs  maswavleblebis 

sruliad axal Stats. TanamSromlebi erTmaneTs ar icnoben. axali 

saswavlo wlis dasawyisisTvis dgeba jgufi adamianebisa, romlebsac 

erTmaneTTan akavSirebT skolis mier gansazRvruli formaluri 

moTxovnebi da samuSao. miuxedavad amisa, TanamSromlebis es profesiuli 

nawili swrafad axerxebs gaxdes ufro meti, vidre adamianebis ubralo 

krebuli. maT qcevas gansazRvravs ara mxolod skolis formaluri 

molodinebi, aramed  araformaluri organizaciac, romelic spontanurad 

formirdeba procesSi monawile mxareebis urTierTobis Sedegad. 

saswavlo wlis dawyebisTanave fakultetebi da TanamSromlebi iwyeben 

erTad muSaobas,  eswrebian Sexvedrebs, erTad sadiloben, urTierToben 

dasasvenebel oTaxSi da gegmaven skolis saqmianobebs. maswavleblebis 

urTierTobebi, nawilobriv, ganisazRvreba: skolis fizikuri 

maxasiaTeblebiT _ dasasvenebeli da sasadilo oTaxebi, biblioTeka da 

saklaso oTaxebi; samuSaos teqnikuri aspeqtiT _ departamentebis 

struqtura, gunduri swavleba da saswavlo programis damatebiTi 

valdebulebebi; socialuri faqtorebiT _ zedamxedvelis/skolis 

inspeqtoris da direqtoris xelmZRvanelobis stili. skolaSi 

maswavleblebs Soris sawyisi urTierToba SeiZleba ganvixiloT, rogorc 

formaluri saqmianoba da urTierToba. maswavleblebis interesebSi Sedis  

samsaxuris SenarCuneba; formaluri organizaciis Camoyalibeba swored 

skolis saswavlo miznebis miRwevas emsaxureba. amisTvis organizaciaSi 

iqmneba da viTardeba Zalauflebis ierarqia, Sromis ganawileba, 

formaluri wesebi da instruqciebi, depersonificireba da komunikaciis 

formaluri struqtura. 

sawyisi,  formaluri urTierTobebis Camoyalibeba iwvevs garkveul 

Sedegebs. warmoiSoba axali sentimentebi, romlebic gansxvavdeba 

samuSaoTi gamowveuli ganwyobebisgan. es gancdebi erTmaneTTan 

akavSirebs maswavleblebs. axalwarmoSobili ganwyobebi ukavSirdeba 

skolaSi arsebuli zogierTi jgufisa da maswavleblis mowonebas an 

piriqiT. zogi maswavlebeli xdeba yvelasTvis mosawoni da pativsacemi, 

maT kolegebi xSirad mimarTaven rCevisTvis, rasac iReben kidec. msgavsi 
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ganwyobebi da qceva warmoadgens zustad im safuZvels, romlis 

mixedviTac xdeba individebisa da jgufebis araformaluri ranJireba. 

ufro metic, viTardeba axali, araformaluri urTierTobebi da 

saqmianobebi, romelTagan zogi swored piradapiri pasuxi da reaqciaa 

formaluri organizaciis qmedebebze. magaliTad, fakultetis uunaroba, 

gavlena iqonios politikaze formaluri struqturebis saSualebiT, 

warmoSobs araformalur saqmianobas, saubrebs da iniciativebs. skolebSi 

TavisTavad Cndeba urTierTobebis axali formebi, rogorebicaa 

fraqciebad gaerTianeba, komunikaciis araformaluri qseli, sagnobrivi 

qselebi, romlebic xelSi iReben liderobas. zogi jgufi xdeba ufro 

prestiJuli da gavleniani, vidre sxvebi. 

garda amgvarad Camoyalibebuli araformaluri socialuri struqturisa, 

formirdeba araformaluri saerTo Rirebulebebi da Sexedulebebi, anu 

normatiuli orientaciebi. fakulteti gansazRvravs idealur da 

saTanado qcevas. maTi ideali, magaliTad, SesaZloa iyos skola, sadac 

yvela muSaobs da iRvwis Zalian bevrs, sadac upirvelesi mizania 

akademiuri moswreba da maswavleblebsa da moswavleebs Soris pozitiuri 

urTierTobebi. am mizniT, yalibdeba normebi, romlebic exmareba 

maswavleblebs qcevis sakiTxebTan dakavSirebiT: naklebi moswavleebis 

gagdeba gakveTilebidan, seriozuli da azriani saSinao davalebebi, 

wesrigi da samuSao garemo saklaso oTaxSi, maswavleblebis mzadyofna, 

nebismier dros gauwion moswavleebs damatebiTi daxmareba. Tu 

maswavleblebi arRveven am normebs, isini kargaven kolegebis pativiscemas 

da xdeba socialuri sanqciebis gamoyeneba. aseTi maswavleblebi,  

SesaZloa, aRmoCndnen izolirebuli da gariyuli maTive kolegebis mier. 

maswavleblebi,  aseve, iTavseben konkretul, araformalur funqciebs; 

erTi maswavlebeli, aris araoficialuri spikeri, adamiani,  romelic 

kisrulobs mediatoris rols maswavleblebsa da direqtors Soris; 

meore maswavlebels SesaZloa, daekisros skolis politikis Seswavla da 

krebaze kritikiT gamosvla, sxvas _ socialuri saqmianobebis organizeba; 

aseve,  SesaZloa, ama Tu im maswavlebelma moirgos situaciis 

ganmmuxtavis roli, gansakuTrebiT, iseT dros, roca mdgomareoba 

daZabulia. 

araformaluri organizacia warmoiSoba formaluri organizaciis 

safuZvelze da pasuxobs mis qcevas. jgufis normebis SemuSaveba, 

fraqciebad dayofa, jgufebisa da individebis ranJireba pirdapir aris 

ganpirobebuli formaluri struqturiTa da skolaSi arsebuli garemoTi. 

amgvarad, Cven SegviZlia daviwyoT skolis formaluri sistemiT da 

vamtkicoT,  rom araformaluri warmoiSoba misgan da axorcielebs masze 

mudmiv  zegavlenas. formaluri da araformaluri sistemebi erTad, 

paralelur reJimSi arseboben, magram realurad arsebobs erTi 

organizacia. Tumca, aucilebelia gansxvavebis codna, radgan es 

gansxvaveba yuradRebas amaxvilebs skolis tipis organizaciis dinamiur 
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bunebasa da masSi mimdinare ganviTarebis, diferenciaciis da ukukavSiris 

mudmiv procesze.  araformaluri organizaciis dinamiuri buneba da misi 

Tanaarseboba formalur organizaciasTan warmodgenili da Sejamebulia 

diagramaSi 3.1. 

araformaluri organizaciis gavlena formalur organizaciaze, 

SesaZloa, iyos rogorc konstruqciuli, ise destruqciuli. magaliTad, 

hoTornis kvleva (ix. Tavi 1) gviCvenebs, rom araformalurma organizaciam 

SezRuda warmoeba. Tumca arsebobs imis mtkicebulebac, rom 

araformalur organizacias SeuZlia iyos biurokratiuli organizaciis 

konstruqciuli Zala da cvlilebebis gamomwvevi meqanizmi. Cester 

bernardi (1938) Tavis klasikur Teoriul analizSi organizaciis Sesaxeb 

ambobs, rom araformalur organizacias aqvs, sul mcire, sami 

mniSvnelovani funqcia: komunikaciis efeqtiani ganxorcieleba, 

erTianobis Camoyalibeba da individebis integrirebulobis meqanizmebis 

Seqmna. 

 

 

 

formaluri komunikaciis sistemebi iseT organizaciebSi, rogoric 

skolaa, rogorc wesi, ar aris sakmarisi da aucileblad emateba 

araformaluri komunikicia; faqtiurad, komunikaciis araformaluri 

sistema, e.w. “informaciis saidumlo gadacemis saSualeba” yvela 

organizaciaSi arsebobs, miuxedavad imisa, Tu ramdenad daxvewilia 

komunikaciis formaluri sistema (lannaconne, 1962; Hoy and Forsyth, 1986; 
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Robbins, 1991) da konstruqciulad gamoiyeneba efeqtian organizaciebSic 

(Peters and Waterman, 1982). araformaluri struqtura uzrunvelyofs 

dadgenili wesebisa da instruqciebis gverdis avlis gzebs. xSirad, 

formaluri organizaciis  SigniT warmoiSoba iseTi problemebi, 

romelTa Sesaxeb komunikacia da romelTa gadaWra SeuZlebelia am 

organizaciis pirobebSi. swored amitom damatebiT mniSvnelobas iZens 

araformaluri organizacia. oficialuri komunikacia xdeba “instanciebis 

jaWvis” saSualebiT, romelic,  xSirad, xangrZlivi procesia. swored 

amitom, komunikaciis oficialuri gzebis gverdis avla “informaciis 

saidumlo gadacemis saSualebis” gamoyenebiT swored is aris, rac 

saWiroa seriozuli problemebis gadasawyvetad (Page, 1946; Peters and 
Waterman, 1982). mcodne da moqnili administratori kargad iyenebs 

“informaciis saidumlo gadacemis saSualebas” da amiT Tavidan icilebs 

iseTi adamianebis biurokratul frustraciebs, romlebic mxolod wignis 

mixedviT moqmedeben. “informaciis saidumlo gadacemis saSualeba”, 

rogorc komunikaciis gza, xSirad Zalze efeqturia. saerTod, 

araformaluri organizacia aris organizaciis mniSvnelovani miznebis 

ganxorcielebis mniSvnelovani instrumenti. 

araformalur organizacias SeuZlia xeli Seuwyos adamianebis 

SekavSirebas. socialuri urTierTobebis formebi, rogorc wesi, efuZneba 

megobrobas, TanamSromlobas da jgufurobas. araformaluri jgufebi 

yalibdeba spontanurad da efuZneba saerTo interesebsa da megobrobas. 

isini, SesaZloa, Camoyalibdes iseTi martivi movlenebis Sedegad, 

rogorebicaa: gakveTili, viRacis mowoneba, erTad sadilad gasvla da 

sxva wvrilmanebi. msgavsi situaciebi da Tanmdevi socialuri 

urTierTobebi qmnian socialur kavSirs, romelic aZlierebs 

urTierTobebs gulaxdilobisa da megobrobis saSualebiT, rac 

adamianebSi aCens SegrZnebas, rom isini jgufis wevrebi arian (Boyan, 1951; 
Robbins, 1991). 

araformaluri organizacia funqcionirebs  da aviTarebs personalur 

integrirebulobas, sakuTari Tavis pativiscemasa da individebis 

damoukideblobas (Barnard, 1938). formaluri organizaciisgan gansxvavebiT, 

ierarqia, depersonificireba da formaluri uflebamosileba ar 

warmoadgens araformaluri organizaciis dominant komponentebs. 

araformaluri organizacia aris saSualeba, romliTac maswavleblebs 

SeuZliaT SeinarCunon individualuroba, miuxedavad organizaciis 

moTxovnisa, rom moxdes individebis depersonificireba (Hoy and Forsyth, 

1986). 

araformaluri organizacia arsebobs. is ar aris mteri, romelic unda 

gavanadguroT. piriqiT, is SeiZleba Zalze gamosadegic iyos efeqtianobis 

gazrdis TvalsazrisiT. araracionaluria iseTi araformaluri 

organizaciis administrireba, rogoricaa skola im teqnikuri 
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ganmartebiT,  rasac racionaluroba ewodeba, radgan igi uaryofs 

araformaluri organizaciis iracionalur aspeqts (Blau, 1956). Teoriuli 

TvalTaxedviT, Cveni pozicia gaxlavT is, rom administraciuli 

saqmianoba Zlierdeba, roca viyenebT skolis formalur (racionalur) da 

araformalur (iracionalur) aspeqtebs. 

biurokratiuli modelis ormagi struqtura 
veberiseuli modelis kritikis kidev erTi mimarTuleba exeba 

organizaciis konkretul principebs Soris arsebul winaaRmdegobebs. 

veberis mixedviT, miseuli idealuri tipis modelis yvela 

damaxasiaTebeli niSani logikurad Tanmimdevrulia da erTmaneTTan 

urTierTobs organizaciis efeqtianobis maqsimalurad gazrdis mizniT; 

Tumca, rogorc Teoriuli, ise empiriuli analizi gviCvenebs, rom 

realurad, organizaciuli funqcionirebis kuTxiT, yvelaferi ase 

dalagebuli da integrirebuli ar aris. 

talkot parsonsi (1947) da goldneri (1954) svamen kiTxvas: ra aris 

biurokratiis mTavari principi _ teqnikur kompetenciebsa da codnaze 

dafuZnebuli uflebamosileba Tu uflebamosileba, romelic  efuZneba 

samarTlebrivad gansazRvrul Zalauflebasa da disciplinas? veberi 

(1947) amtkicebs, rom “biurokratiuli administracia fundamenturad 

niSnavs kontrolis ganxorcielebas codnis safuZvelze”. meore mxriv, 

igi wers, rom “disciplinis arsi  aris miRebuli davalebis 

racionalizebuli, meTodologiurad gamarTuli da zusti 

ganxorcieleba, romlis drosac yvelanairi pirovnuli kritika upirobod 

aris dauSvebeli da davalebis mimRebi piri eqskluziurad da 

ganuxrelad aris momarTuli brZanebis Sesasruleblad” (Gerth and Mills, 

1946). amrigad, veberi gvTavazobs disciplinasa da codnas, rogorc 

yvelaze mniSvnelovan elementebs. ras efuZneba, ZiriTadad, 

biurokratiuli administracia _  codnas, Tu miRebuli brZanebis morCil 

Sesrulebas? Mmanam, sanam vinme dauSvebs, rom ar iqneba aranairi 

konfliqti “teqnikur kompetenturobasa da codnaze” dafuZnebul 

uflebamosilebasa da “ierarqiaSi Tanamdebobaze yofnas” Soris, 

konfliqtisa da winaaRmdegobebis safuZveli mudmivad iqneba 

uflebamosilebis es ori wyaro, romlebic axasiaTebs veberis models.   

faqtiurad, goldnerma (1954) da konstasma (1958) Tqves,  rom, SesaZloa, 

veberi aRwerda ara erT, aramed ori tipis biurokratias, rasac 

realurad adasturebda ramdenime empiriuli kvleva (Stinch combe, 1959; Udy, 

1959); 

amis msgavsad, blaus da skotis (1962) veberiseuli modelis ormagi 

bunebis analizma,  aseve, aCvena, rom veberma ver moaxerxa ganesxvavebina 

biurokratiuli da profesiuli principebi. isinic amboben, rom 

biurokratiuli disciplina da profesiuli codna-gamocdileba aris 

situaciis daregulirebis alternatiuli meTodebi. problemis wyaroa is, 
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rom xSir SemTxvevaSi biurokratiuli organizaciis TanamSromlebi  

arian profesionalebi da amitom, racionalobis es ori,  alternatiuli 

modeli erTmaneTSi ireva da warmoqmnis daZabulobasa da konfliqts. 

amis tipuri magaliTia skolis direqtori. ras efuZneba misi 

uflebamosileba _ biurokratiuli organizaciis struqturas Tu 

profesiul codnas? aSkarad ikveTeba orives arseboba, rac warmoSobs 

garkveul konfliqts. 

biurokratiis kritika feministebis mier 
xSirad feministebi sakmaod seriozulad da fundamenturad akritikeben 

biurokratiul organizacias, rac scildeba aseTi organizaciis mimarT 

zogadad arsebuli braldebebis farglebs imis Sesaxeb, rom 

profesional qalebs Tanamedrove organizaciebSi ara aqvT igive 

privilegiebi da kompensaciebi, rac mamakacebs (Scott, 1992; 1998). veberi, 

roca aRwers codnaze dafuZnebul administrirebas, ambobs, rom 

biurokratiis damaxasiaTebeli niSnebis analizis mixedviT aseTi 

organizacia genderulad neitraluri da erTgvarovania. magram, joan 

martini (1990) amtkicebs, rom, miuxedavad veberis mosazrebebisa, qalebi 

mainc diskriminirebuli arian. biurokratiuli organizaciis fokusireba 

srul Statze da xangrZliv treningebze, rac samuSao adgilis 

SenarCunebisTvis aucilebeli pirobaa, aferxebs da arTulebs qalebis 

srulfasovnad monawileobas, radgan maT mudmivad uxdebaT ojaxsa da 

samsaxurs Soris arsebul urTierTsawinaaRmdego moTxovnebTan 

gamklaveba.  amitom, isini xSirad ver iReben monawileobas treningebSi 

da msgavs programebsa da diskusiebSi, sadac mimdinareobs msjeloba 

samsaxurisa da ojaxis mimarT pasuxismgeblobis sakiTxis Sesaxeb. qalebi  

Tavadve ganixilaven samsaxurs, rogorc sajaro da mamakacebis saqmes, 

xolo ojaxs – rogorc kerZo saqmes da maT ZiriTad datvirTvas (Bose, 

Feldberg, and Sokoloff, 1987; Martin, 1990a). swored aqedan gamomdinare, 

biurokratiuli organizaciebi genderulad mikerZoebulia ara mxolod 

Tanamdebobaze daniSvnisa da winsvlis kriteriumebiT, aramed am 

kriteriumebis SerCevis stiliTac (Scott, 1992). 

feministebi, aseve, amtkiceben, rom biurokratiuli struqturebi xels 

uwyobs sistemaSi mamakacis dominirebas. fergiusoni (1984) ambobs, rom 

biurokratia, Tavisi aqcentebiT uflebamosilebaze, wesebsa da 

instruqciebze da racionalurobaze xelaxla ayalibebs patriarqalur 

sistemas. biurokratiuli organizaciis struqturebi prioritets aniWebs 

mamrobiTi sqesis Rirsebebs, SesaZleblobebsa da Rirebulebebs. skoti 

(1992) wers: “principebi, romelTa mixedviTac xdeba organizaciis 

struqturis Camoyalibeba – uTanasworoba, ierarqia, depersonificireba – 

aufasurebs alternatiul modelebs, romlebic, SesaZloa, metad aris  

mdedrobiTi sqesis warmomadgenlebis Rirebulebebis matarebeli, ris 

gamovlenac xdeba TanasworobisTvis mebrZol da personificirebul 

organizaciebSi”. fergiusoni amtkicebs, rom biurokratiuli kontroli 
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iWreba socialur urTierTobebSi procesSi monawile mxareebis 

“feminizaciis” gziT, rac niSnavs imas, rom procesSi monawile mxareebs, 

miuxedavad sqesisa, xdian damokidebulebs da  da sakuTar TavSi 

daurwmuneblebs;      faqtiurad, qalebis xvedri xdeba damxmare roli 

struqturaSi, sadac qali ganixileba, rogorc meorexarisxovani, xolo 

mamakaci _ dominanti. mamakacis maxasiaTeblebi: damoukidebloba, 

racionaluroba da konkurentunarianoba _ biurokratiis ZiriTadi 

maxasiaTeblebia, maSin,  roca ufro feministuri maxasiaTeblebi: 

damokidebul mdgomareobaSi yofna, emociuroba da TanamSromloba _ 

meorexarisxovania biurokratiuli organizaciisTvis. warmatebebis 

kriteriumi – damoukidebloba da konkurencia – Zalze gansxvavebulia 

feministuri  stilis eqspresiuli qcevisgan (Gilligan, 1982; Ferguson, 1984). 

faqtiurad, feministuri mxare xSirad represirebuli  da 

gaufasurebulia biurokratiul organizaciebSi, rac Sedegad iZleva 

mdedrobiTi sqesis daCagvrasa da diskriminacias. biurokratia ar 

warmoadgens mzrunvel organizacias; igi  patriarqatis da dominirebis 

formebis xelaxali Semoqmedia (Clarck, 1994). 

feministi kritikosebi kiTxvis qveS ayeneben biurokratiul Teorias, rom 

dominireba uflebamosilebis ierarqiis saSualebiT mniSvnelovani 

atributia seriozuli miznebis misaRwevad. faqtiurad, isini amtkiceben, 

rom ierarqia, rogorc wesi, zRudavs jgufisa da individis zrdasa da 

ganviTarebas (Denhardt and Perkins, 1976). ufro metic, Sromis ierarqiuli 

ganawilebis dacva, rogorc efeqtianobisa da kvalifikaciis 

gamaZlierebeli aucilebeli struqturuli instrumentisa, ganixileba, 

rogorc ierarqiis makontrolebeli funqciis dafarvis mcdeloba. 

uklebliv yvela muSaki, gansakuTrebiT, qalebi,  izolirebuli, 

gaucxoebuli da depersonificirebulia, radgan komunikacia 

mistificirebulia da saxezea biurokratiuli kontroli. radikali 

feministebi naTlad acxadeben, rom isini iTxoven antibiurokratiul 

struqturas, sadac: 

• jgufebi decentralizebulia; 

• personaluri, pirdapiri urTierTobebi cvlis depersonificirebul 

wesebsa da instruqciebs; 

• urTierTobebi yalibdeba Tanasworobis da ara ierarqiulobis 

proncipiT; 

• xdeba codnisa da gamocdilebis gaziareba da ara maTi 

gasaidumloeba (Ferguson,1984). 
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hirShornis postmodernistuli kritika 

lari hirShorni (1997) amtkicebs, rom amerika aris postindustriuli 

revoluciuri qveyana, romelic mouwodebs postmodernistul 

organizaciebs, Secvalon tradiciuli biurokratiebi. organizaciebi 

aRmoCnda kompiuteruli  revoluciebis, sainformacio teqnologiebis,  

sainformacio trafikis, gazrdili urTierTdamokidebulebebisa da 

sainformacio siaxleebis winaSe. aRniSnuli cvlilebebi niSnavs, rom 

organizaciebs sWirdeba meti informacia gadawyvetilebis miRebis 

procesSi, metad decentralizebuli struqturebi, meti Riaoba, meti 

doziT monawileoba da TanamSromloba,  meti personaluri 

pasuxismgebloba. 

hirShorni akritikebs biurokratiul organizacias ramdenime sakiTxSi. 

pirveli – centralizebuli uflebamosileba disfunqciuria, radgan 

aRmavali identifikacia aRar warmoadgens sakmaris pirobas Tanamedrove 

organizaciaSi.  rac ufro didia maRali Tanamdebobis pirebis winaSe 

arsebuli teqnologiuri, ekonomikuri da socialuri cvlilebebi, miT 

ufro rTulia maTTvis garkveulobis, rwmenisa da Zalauflebis 

SenarCuneba, ris gamoc swrafad xdeba daqvemdebarebuli pirebis 

imedgacrueba zemdgomis, rogorc xelmZRvanelis SesaZleblobebSi. 

meore – Tanamedrove organizacia axdens individebis depersonificirebas 

maTTvis ierarqiuli funqciis miniWebiT da avtonomiis da 

uflebamosilebebis SezRudviT. Tanamedrove sawarmo TanamSromlebs 

garkveulobisa da ‘simSvidis” sanacvlod sTavazobs eSmakTan 

fsiqologiur garigebas: maT aiZuleben gandevnon “fsiqologiuri 

aspeqtebi”   sakuTari  samuSao procesidan (Hirschhorn, 1997). 

mesame – Tanamedrove organizacia wesebsa da instruqciebs cvlis 

msjelobebiTa da urTierTobebiT. biurokratia depersonificirebuls 

xdis gadawyvetilebis miRebas imgvarad, rom sxvadasxva doneze momuSave 

adamianebis erTaderTi movaleoba  aris wesebis dacva. Tumca, amgvari 

midgomiT ikargeba gadawyvetilebaze pirovnuli pasuxismgeblobis 

SegrZneba, ris gamoc adamianebi naklebad grZnoben sakuTar 

pasuxismgeblobas aseTi gadawyvetilebis ganxorcielebis dros miRebuli 

uaryofiTi Sedegebis gamo. bolos da bolos, maT TavianTi funqcia 

Seasrules – zustad daicves wesebi da instruqciebi. imdenad, 

ramdenadac uflebamosileba da Zalaufleba iqmneba wesebsa da 

instruqciebze dayrdnobiT da ara urTierTobebze, xdeba spontanurobisa 

da pasuxismgeblobis grZnobis gandevna da Seviwroeba. 

meoTxe – Sromis ganawilebas Sedegad moaqvs profesionalizmis zrda, 

magram warmoqnmnis sirTuleebsac. xanSi Sesuli adamianebi, romlebic 

bevrs muSaobdnen imisTvis, rom mieRoT codna, gamocdileba da 

gamoemuSavebinaT saWiro unar-Cvevebi, uaryofiTad arian ganwyobili 

axalgazrda TanamSromlebis mimarT, radgan isini ugulebelyofen maT 



 140 

codnasa da gamocdilebas, rogorc moZvelebuls; swored aseve, 

axalgazrdebis ganwyobac uaryofiTia Zveli TanamSromlebisadmi, 

romlebic yuradRebas ar aqceven maT aqtiurobas da ugulebelyofen maT 

ideebsa da poziciebs. am saxis fragmentuli da xanmokle urTierTobebi 

organizaciis SigniT warmoSobs daZabul damokidebulebas, risi 

mogvarebac moiTxovs codnas, TanamSromlobasa da moqnilobas. 

dabolos, samuSaos mudmivobas aqvs Tavisi faruli fasi, romelic unda 

gadaixado, Tu ginda samsaxuris SenarCuneba. es fasi _ organizaciis 

qcevis kodeqsis zedmiwevniT dacva _ bevrma adamianma gadaixada 

biurokratiul organizaciaSi warmatebis safexurebze asvlisTvis. es 

moTxovnebia: ar unda Seqmna saSiSi da konfliqturi situaciebi, unda 

gecvas Sesabamisad, saTanado pativiscemiT unda moeqce sxvebs, 

monawileoba unda miiRo SexvedrebSi, ar unda gamoamJRavno 

gansxvavebuli azri da unda iyo loialuri. sakiTxi sruliad naTelia. 

organizacia daicavs individebs, magram maT unda moaxerxon sakuTari 

individualurobis daTrgunva. Tumca, postindustriul sazogadoebad 

CamoyalibebasTan erTad, Tanamedrove organizaciebi asusteben mamobriv 

damokidebulebas. kariera aRar aris adrindebulad usafrTxo da 

daculi da skolebSic ki saubaria uvado kontraqtebis sistemis 

gauqmebaze. 

axla ganvixiloT, rogoria hirShornis postmodernistuli organizaciis 

struqtura: centralizebul uflebamosilebas cvlis uflebamosilebis 

bevri centri. organizaciuli Zalaufleba xdeba dekoncentrirebuli, 

rac niSnavs, rom Cndeba individualuri pasuxismgeblobebis qseli,  rac 

cvlis organizaciis uflebamosilebis erT centrs. TumcaRa, zustad aq 

vlindeba paradoqsi. decentralizacias moaqvs gazrdili avtonomia 

gadawyvetilebis miRebis procesSi, magram aZlierebs TanamSromlobasa da 

urTierTdamokidebulebas. 

aseTi postmodernistuli organizacia iqmneba individebis mier, 

romlebsac aqvT sakuTari Tavisadmi eWvnarevi damokidebuleba, rac 

ubiZgebT codnis gamdidrebisken da gaxsnilebs xdis sxvebis saqmianobisa 

da stimulirebis mimarT.  xdeba zemoaRniSnuli eWvis ara Selamazeba da 

dafarva, aramed misi aRiareba. individi aris gaxsnili, magram 

gaxsniloba, amavdroulad, niSnavs, gaxde advilad manipulirebadi 

sxvebisTvis. adamianebi swavloben sakuTar Secdomebze. YTumca, kiTxva, 

romelic mudmivad arsebobs, Semdegia: “Tuki me mgonia, rom Cemi 

mosazreba kargia, magram sxvebi ar iziareben Cems pozicias, ras 

ifiqreben isini, sulelad CamTvlian, Tu sakmaod gabedul adamianad, 

Tuki vaRiareb sakuTar Secdomas?” postmodernistuli organizaciis 

mniSvnelovani maxasiaTebelia sxvebis mimarT Riaoba, rac niSnavs, rom 

liderebi,  maTi mimdevrebi da kolegebi imdenad endobian erTmaneTs, rom 

SeuZliaT bolomde gaixsnan. 
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postmodernistul organizaciebSi pirovnuli avtoriteti warmatebuli 

urTierTobebis damyarebis mTavari kriteriumia. individebma unda 

iswavlon, ufro metad endon sakuTar gacnobierebul SesaZleblobebs da 

ar iyvnen damokidebuli organizaciaze. roca adamianebi eyrdnobian 

sakuTar avtoritets da ara organizaciisas, isini ufro metad ixsnebian 

da mets akeTeben TavianTi unar-CvevebiT, codniT, emociebiTa da 

faseulobebiT organizaciis miznebis Sesasruleblad. es ki niSnavs, rom 

adamianebs uwevT didi Sroma fsiqologiuri TvalsazrisiT; uwevT, 

iswavlon, miiRon sxvebis azri da daZlion uxerxuloba, Tuki dauSveben 

Secdomebs problemis SemoqmedebiTad gadawyvetis procesSi. 

urTierTobebi postmodernistul organizaciebSi personificirebulia, 

rac niSnavs rolebisa da funqciebis mkacri gansazRvris Sesustebas da 

adamianebisTvis Tavisuflebis miniWebas, awarmoon molaparakebebi 

sakuTar funqciebze da gamoamJRavnon niWi sxvadasxva SemoqmedebiTi 

midgomis saSualebiT. liderebma unda iswavlon, rogor moaxdinon 

sakuTari funqciebisa da rolis personificireba ise, rom daexmaron 

mimdevrebs, Tavadac igive gaakeTon.  liderebi unda iqceodnen Riad da 

piruTvnelad, ise, rom yvelam gaigos, ra aris mniSvnelovani da ratom. 

Riaoba ufro transparantuls da daucvels xdis liders, magram 

amavdroulad moaqvs ndobis ufro didi mandati. liderebis didi 

nawilis cdunebaa, amoefaros uflebamosilebis niRabs da  Seecados, 

moaxdinos urTierTobebis depersonificireba. liderebi xSirad iviwyeben, 

rom mTavaria urTierTobebis personificireba da ara depersonificireba. 

miuxedavad imisa, rom organizacias ar SeuZlia bolomde aicilos 

Tavidan ierarqia, postmodernistuli organizacia axerxebs 

struqturebSi emociebisa da enTuziazmis gaerTianebas da Semdeg misTvis 

sulis STabervas delegirebisa da monawileobis gziT. liderebi axdenen 

xelmZRvanelobisa da uflebamosilebebis delegirebas, magram  ar 

ixsnian pasuxismgeblobas. es ki niSnavs, rom isini arasodes miatoveben 

daqvemdebarebul TanamSromlebs wesebisa da instruqciebis  imedad da 

ar amoefarebian uflebamosilebis niRabs. piriqiT, isini muSaoben 

daqvemdebarebul kadrebTan erTad ise, rom TiToeuli inarCunebs 

sakuTari rolis da moqmedebs mis farglebSi, amasTanave, yvela erTad 

CarTulia erTi problemis koleqtiuri mogvarebis procesSi.  

paradoqsia, rom postmodernistuli organizacia  aris “fragmentaciisa 

da dezintegraciis gamomwvevic da sociumis fsiqologiuri azrovnebis 

ganviTarebis adgilic” (Hirschhorn, 1997). am paradoqsis warmatebiT 

dasaZlevad postmodernistuli organizaciis wevrebma unda daamkvidron 

Riaobis kultura, riTac isini iswavlian, Tu rogor unda Camoayalibon 

samsaxurSi kargi  da Rrma urTierTobebi, personaluri avtoriteti da 

maTTvis damakmayofilebeli pirobebi. mokled: hirShornis (1997) 

postmodernistuli organizaciis ZiriTadi maxasiaTeblebia: 
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• uflebamosilebebis decentralizacia; 

• Riaobis kultura; 

• pirovnuli avtoriteti; 

• urTierTobebis personificireba; 

• rolebisa da funqciebis moqniloba; 

• uflebamosilebebis delegireba; 

• struqturis gamdidreba emociebiT da CarTulobiT. 

biurokratiuli paTologiebi 
organizaciul sakiTxebze momuSave Teoretikosebi aRniSnaven 

biurokratiuli struqturis sxva paTologiebsac. skoti (1998), magaliTad, 

amtkicebs, rom arsebobs kavSiri organizaciuli struqturebis saukeTeso 

da yvelaze cud maxasiaTeblebs Soris. zogjer, rogorc ukve vnaxeT, 

msgavsi, odnav gansxvavebuli procesebi ayalibeben organizaciis rogorc 

Zlier, ise, sust mxareebs. magaliTad, warmomadgenlobiTi wesebi 

uflebamosilebas aniWebs muSakebs maSin, roca dasjaze orientirebuli 

wesebi xels uwyobs maT daqvemdebarebasa da gaucxoebas. skoti (1998) 

gvTavazobs biurokratiuli organizaciis oTx paTologias: gaucxoeba, 

gadametebuli morCileba, reagirebis ararseboba da simkacre.  

gaucxoeba 
gaucxoeba rCeba mudmiv problemad sazogadoebaSi zogadad da 

organizaciaSi, kerZod. bevri dro da Zalisxmeva daixarja organizaciis 

gavlenis Sesaswavlad individebsa da qcevaze. Mmarqsma, sxva 

Teoretikosebze adre, gausva xazi muSakis gaucxoebis faqts. marqsisTvis 

muSebis Sromis Sedegisgan, anu maT mier Seqmnili produqtisgan  da 

sawarmoo procesisgan gaucxoeba iwvevs erTmaneTisgan gaucxoebasac (Marx, 

1963). samuSao ar aris erTaderTi,  rac aucxoebs adamianebs; amasve 

uwyobs xels Zalauflebis araswori gamoyeneba (Scott, 1998). xdeba aseTi 

Zalauflebis da, Sesabamisad, eqspluataciis institucionalizacia 

kapitalisturi sazogadoebis formalur organizaciebSi. 

mouqneli biurokratiuli  struqturebi aucxoebs muSebs (Aiken and Hage, 

1968; Kakabadze,  1986) da warmoSobs ukmayofilebas (Arches, 1991), aferxebs 

inovacias (Bennis1966; Beylin 1985), xels uwyobs klientebis  araswor 

momsaxurebas (Mintzberg, 1979), zrdis gacdenebis raodenobas, xels uwyobs 

gaficvebs da sabotaJis mcdelobebs (Rousseau, 1978; Goldner, 1954). ufro metic, 

individi naklebad Tavisufali, naklebad kritikulia sakuTari Tavis 

mimarT, metad avlens konformizms, ar aris darwmunebuli sakuTar TavSi 

da naklebad emorCileba  moraluri standartebs (Spenner, 1988). ueWvelia, 

rom kvlevebsa da literaturaSi SegviZlia mivagnoT mtkicebulebas, 
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romelic ambobs, rom biurokratiuli organizacia aris monawile 

mxareebis/TanamSromlebis gaucxoebis wyaro. Tumca, gaucxoeba 

biurokratiul organizaciebSi problemis mxolod erTi nawilia, radgan, 

aseve, SeiZleba mivagnoT sawinaaRmdego mtkicebulebas. am sakiTxs 

mogvianebiT davubrundebiT. manamde ki, davfiqrdeT hirShornis daskvnaze, 

romelic ambobs, rom “gamarTulad funqcionirebad biurokratiul 

organizaciaSi lideri Tavis Tavze iRebs sawarmos  marTvasTan 

dakavSirebul ZiriTad riskebs da Semdeg axdens SedarebiT naklebi 

moculobis, magram rTuli da mniSvnelovani amocanebis 

ganxorcielebisTvis saWiro uflebamosilebisa da angariSvaldebulebis 

delegirebas sxvebze. lideri Tavisi funqciiTa da roliT warmoadgens 

organizacias, rogorc mTels da axdens misi calkeuli erTeulebis 

integrirebas (Hirschhorn,1997). 

gadametebuli morCileba 
Cven ukve ganvixileT, rom biurokratiuli struqturebi iwvevs 

gadametebul morCilebas da wesebisa da instruqciebis zedmiwevniT 

mkacrad dacvas. efeqtianobis momcemi elementebi garkveul SemTxvevebSi, 

xdeba araefeqtianobis safuZveli (Merton, 1957). wesebma, disciplinam da 

safexurebrivma karierulma zrdam, SesaZloa, Sedegad mogvces 

biurokratiuli procedurebis mkacri da ganuxreli dacva, rac, saboloo 

jamSi, iwvevs gadametebul morCilebasa da teqnikur midgomas. magaliTad, 

biurokratiul organizaciebSi aSkarad gvxvdeba miznebis wanacvaleba da 

administratorebis midrekileba, warmoaCinon saSualebebi, rogorc 

saboloo mizani (Selznick, 1949; Gouldner, 1954; Dalton 1959). disciplinaze 

fokusirebul skolis maswavleblebs aviwydebaT, rom wesrigi aris 

mxolod saSualeba warmatebuli swavlebisa da swavlis misaRwevad, 

magram, samwuxarod, disciplina da wesrigi Tavad xdeba mizani da ara 

saSualeba mTavari miznis miRwevis gzaze. garda amisa, maswavleblebi, 

romlebsac  surT winsvla da administratorebad dawinaureba, ufro met 

yuradRebas kanonisa da wesis formalur  Sinaarsze amaxvileben, 

zedmiwevniT icaven administraciul wesebsa da instruqciebs, raTa 

erTgulebasa da loialurobaSi daarwmunon direqtorebi. 

wesebisa da instruqciebis dacvis yvelaze SemaSfoTebeli daskvnebi 

kargad aris gadmocemuli milgremis klasikur, eqsperimentul kvlevaSi 

(1963, 1974). imisTvis, rom davadginoT, daemorCilebian Tu ara adamianebi 

ucnobi piris brZanebebs, milgremma SeimuSava sakmaod gonebamaxviluri 

kvlevebis seria. monawileebs uTxres, rom tardeboda kvleva swavlaze 

dasjis zegavlenis Ggamosarkvevad. maTi funqcia iyo, gamoeyenebinaT 

(mkvlevaris TanxmobiT) eleqtroSoki mamrobiTi sqesis moswavlis mimarT 

yovelTvis, roca igi arasworad upasuxebda dasmul kiTxvas. kvlevis 

manZilze eleqtroSokis gamoyenebis intensiuroba gaizarda 15-dan 450-mde. 

moswavleebic da maswavleblebic iyvnen msaxiobebi  da, ra Tqma unda, 

arc eleqtroSokis gamoyeneba xdeboda mTeli simZlavriT. muSaobda 
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mxolod is Rilaki, romelic mcire pulsacias iZleoda namdvili 

eleqtrodartymis STabeWdilebis Sesaqmnelad. albaT ifiqreT, rom 

monawileTa umetesoba uars ityoda eleqtroSokis gamoyenebaze, magram 

SecdiT. faqtiurad, monawileTa 65 procenti sruliad daemorCila Sokis 

gamoyenebis brZanebas, romlis simZlavre viTomda 450 volti iyo. ra Tqma 

unda, bevrma monawilem gamoxata protesti da SeSfoTeba da brZaneba 

kiTxvis niSnis qveS daayena, magram umetesoba daemorCila moTxovnas, 

miuxedavad imisa, rom msxverpli kedlebsac ki ejaxeboda TiTqosda 

tkivilisgan. 

kvlevis Sedegebi realurad sruliad identuri iyo, miuxedavad imisa, Tu 

vin iRebda monawileobas – ielis universitetis studenti Tu ukve 

profesionali. uflebamosileba da avtoriteti Zlier Zalad mogvevlina 

adamianebSi morCilebis gamosawvevad. roca eqsperiments detalurad 

ganvixilavT, vnaxavT, rom mas biurokratiuli organizaciisTvis 

damaxasiaTebeli bevri niSani aqvs – erTpirovnuli avtoriteti, wesebi, 

disciplinuri morCileba da SeTanxmeba, rom ganaxorcielon ufrosis 

brZaneba. amgvarad, Sedegebi Seesabameba sxva Sedegebs, romelTa 

mixedviTac Zalaufleba iwvevs morCilebasa da wesebTan Seguebas. 

milgremi ambobs, rom adamianebi pasuxismgeblobas grZnoben 

uflebamosili pirebis mimarT, magram aranair pasuxismgeblobas ar 

grZnoben im saqmianobebis Sedegebze, romlebsac isini asruleben 

zemdgomTa gankargulebiT. igi askvnis: “morali ar qreba – igi 

radikalurad icvlis formas: daqvemdebarebuli piri amayi an 

Sercxvenilia imisda mixedviT, Tu ramdenad adekvaturad  Seasrula man 

zemdgomis brZaneba” (1973). 

reagirebis ararseboba 
yvela organizacia, Tuki mas unda, rom gaagrZelos funqcionireba, unda 

iZleodes garkveul sargebels mis gareT arsebuli sazogadoebisTvis _ 

momxmareblis, klientisa da, zogadad, moqalaqisTvis (Scott, 1998). 

momsaxurebis mimwodebeli organizaciisTvis, rogoric skolaa, arsebobs 

konkretuli problema – mas unda hqondes swori reagireba sazogadoebis 

moTxovnebze. bolos da bolos, sazogadoeba da moswavleebi  arian 

skolis mier gaweuli momsaxurebis pirveladi beneficiarebi. 

Tavad veberi afrTxilebda sazogadoebas im potenciuri problemis 

Sesaxeb, romelic moyveboda biurokratiis gaZlierebas  da es problema  

araefeqtianobiTa da araswori menejmentiT ki ar iqneboda gamowveuli, 

aramed, piriqiT, efeqtianobiT da saimedoobiT. biurokratiis zrdasTan 

erTad, arsebobda sajaro moxeleebis Zalauflebis gazrdis 

SesaZlebloba. veberi gvafrTxilebda: 

“Cveulebriv situaciasa da pirobebSi ganviTarebul biurokratiaSi 

Zalauflebis Zalmosiloba mdgomareobs sakuTari SesaZleblobebis 

gadaWarbebul Sefasebasa da Zalauflebis erT adgilas TavmoyraSi. 
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“politikuri lideri” aRmoCndeba “diletantis” mdgomareobaSi, Tu dgas 

“profesionalis”, ganswavluli piris winaSe, romelic aris 

administraciis wevri”. 

sazogadoebas surs, rom skola iyos reagirebadi da amaSi monawileoba 

miiRos ganaTlebis  sabWom; Tumca, Cveulebriv moqalaqes xSirad uWirs 

saqme iqonios ureaqcio organizaciasTan da mis uzarmazar ierarqiasTan. 

ufro metic, skolis inspeqtori da sabWos wevrebi xSirad ayalibeben 

administraciul oligarqias da akontroleben organizaciis saqmianobas. 

miuxedavad imisa, rom TiTqosda Zalaufleba sazogadoebis xelSia, 

sinamdvileSi realuri uflebamosilebebi aqvT administraciasa da 

sabWos ZiriTad wevrebs da swored isini iReben zomebs im sakiTxebTan  

dakavSirebiT, rac uzrunvelyofs maT kontrolsa da gavlenas, es  ki 

xSirad sazogadoebis interesebis xarjze xdeba. miCeli (1949) am zogad 

tendencias, romelic mimarTulia kontrolis centralizaciis 

gaZlierebisken da, romelSic, aseve, igulisxmeba xelmZRvanelobis 

survili, SeinarCunos da ganamtkicos sakuTari Zalaufleba, uwodebda 

“oligarqiis rkinis wess”. msgavsi tendenciebis gamo biurokratiuli 

organizaciebi ar reagireben sazogadoebis moTxovnebsa da mtkivneul 

sakiTxebze, rac skolebisa da profesiuli asociaciebis mudmivi 

problemaa. 

simkacre 
sazogadoebisTvis momsaxurebis gamwevi organizaciebis kidev erTi 

problemaa mkacri organizaciuli qceva. skoti (1998) ambobs, rom es 

simkacre gamowveulia ara organizaciis araswori funqcionirebiT, 

aramed es misi saqmianobebis “Cveulebrivi” paTologiaa. 

jeims kolmans aqvs gamosadegi, SemecnebiTi xasiaTis analizi. kolmani 

axasiaTebs da ganasxvavebs adamianebs – Tqvens da Cems msgavss da 

korporatiul moTamaSeebs, anu organizaciebs. organizaciebi Sedgeba ara 

adamianebisgan, aramed funqciebisa da Tanamdebobebisgan. adamianis 

TvalTaxedviT, organizacia aris sasurveli miznis miRwevis agenti; 

xolo korporatiuli moTamaSis – organizaciis TvalTaxedviT ki, 

adamianebi arian agentebi, romlebic daqiravebuli arian korporatiuli 

moTamaSis miznebis misaRwevad (Scott, 1998). kolmani ambobs: korporatiuli 

moTamaSeebi, anu organizaciebi, romlebic Tanamedrove sazogadoebis 

socialuri struqturis mTavari moTamaSeebi arian, Zalauflebas 

adamianebisgan iReben da mas korporatiuli miznebisTvis iyeneben. ra aris 

amgvari sistemis Sedegebi? igi warmoSobs konkretuli, uCveulo saxis 

mikerZoebas socialur da ekonomikur saqmianobebTan mimarTebaSi. 

adamianebis mravalferovan interesebs Soris sazogadoebaSi dominirebs 

is interesebi, romlebmac Camoayalibes korporatiuli moTamaSeebi. ufro 

metic, individebis araorganizaciuli interesebi, ubralod, 
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ugulebelyofili da ignorirebulia sazogadoebaSi, sadac organizaciaa 

dominanti. 

organizaciis wevrebi, administratorebis CaTvliT, izRudebian 

organizaciis miznebiTa da funqciebiT. administratorebisgan elian, rom 

imoqmedeben, rogorc organizaciis agentebi; organizacia xSirad mkacri 

da Seubralebelia, roca cdilobs sakuTari viwro miznebis miRwevas. 

magaliTad, pentagonis funqciaa Tavdacvisunarianobis gaZliereba da is 

amas akeTebs kidec ise, rom did yuradRebas ar aqcevs, Tu ra 

grZelvadiani Sedegi moaqvs mis saqmianobas qveynis ekonomikasa an, 

zogadad, kacobriobaze. anu, organizaciebi arian fokusirebuli 

konkretuli mimarTulebiT, isini ganuxrelad iRvwian sakuTari miznebis 

misaRwevad da, xSirad, aranairad ar iTvaliswineben imas, Tu ra Sedegi 

SeiZleba mohyves maT saqmianobas, rogor gavlenas iqoniebs is sxva 

organizaciebsa da adamianebze; maT arc is aRelvebT,  ra iqneba maTi 

amJamindeli qmedebis saboloo Sedegi xangrZlivi  drois gasvlis Semdeg 

da arc sxva Rirebulebebis gamo wuxan. Cven unda davfiqrdeT 

“organizaciis imperativze”, romlis mixedviTac “is, rac kargia 

adamianisTvis, miiRweva mxolod Tanamedrove organizaciis saSualebiT” 

da “amitom yvela qceva mimarTuli unda iyos aseTi, Tanamedrove 

organizaciis gajansaRebisken” (Hart and Scott, 1975). biurokratiuli 

organizaciisTvis damaxasiaTebeli specializacia, fokusireba da 

depersonificireba aris is, rac ase Seubralebels da mkacrs xdis mas 

sakuTari viwro miznebis misaRwevad. am miznebs ki, xSirad, uaryofiTi 

zemoqmedeba aqvs sazogadoebis sxva segmentebze. 

oci wlis win kolmani amtkicebda, rom adamianebi swrafad kargaven 

Zalauflebas organizaciebTan mimarTebaSi, rac iwvevs ase farTod 

gavrcelebul ususurobis gancdas. imis gamo, rom movlenaTa Sedegebi 

Zalze mcired ganisazRvreba individebis interesebisa da survilebis 

mixedviT, sazogadoeba naklebad funqcionirebs sakuTari interesebidan 

gamomdinare, arada es sazogadoeba realurad swored am individebisgan 

Sedgeba. skoti (1998) Tavis naSromSi askvnis, rom TanamSromlisTvis 

Zalauflebis gamocla gaucxoebis maqsimaluri formaa; erTi adamianis 

mier dakarguli Zalaufleba ar moipoveba meoris mier; es Zalaufleba 

Seisruteba korporatiuli moTamaSis mier da gamoiyeneba misi 

konkretuli miznebis misaRwevad. 

mokled, organizaciebSi, gansakuTrebiT, biurokratiul organizaciebSi 

xSirad vlindeba iseTi paTologiebi, rogorebicaa gaucxoeba, 

gadametebuli morCileba, simkacre da reagirebis ararseboba. es pirobebi 

ar aris gardauvali an ucvleli; winamdebare Tavis Semdeg nawilSi 

SemogTavazebT am problemebisa da sirTuleebis Semsubuqebisa da 

daZlevis strategiebsa da struqturebs. 
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biurokratiis ori tipi  
biurokratiul organizaciebSi xdeba konkretuli monawileebis 

gaucxoeba; Tumca, kvleva gviCvenebs,  rom aseT organizacias, 

amavdroulad, SeuZlia TanamSromlebis kmayofilebis donis gazrda 

(Michaels, Cron, Dubinsky, and Joachimsthaler, 1988  

), inovaciis gaumjobeseba (Damanpour, 1991; Craig, 1995), konfliqtis Semcireba 

(Senatra, 1980) da gaucxoebis SegrZnebis Sesusteba (Jackson and Schuler, 1985). 

marTlac, organizaciul kvlevebs or urTierTsawinaaRmdego azramde 

mivyavarT biurokratiul organizaciebTan dakavSirebiT. negatiuri 

mosazrebis mixedviT, biurokratiuli organizacia aZlierebs 

ukmayofilebas,  zRudavs SemoqmedebiTobas, aucxoebs TanamSromlebs da 

ukargavs  maT motivacias, xolo dadebiTi mosazrebis Tanaxmad, 

biurokratiuli organizacia uzrunvelyofs saWiro xelmZRvanelobas, 

azustebs pasuxismgeblobebs, amcirebs funqciebTan dakavSirebul 

stresebs da exmareba adamianebs, gazardon efeqturoba (Adler and Boris, 1996). 

rogor SeiZleba am ori mosazrebis SeTavseba? 

pol adleri da braian borisi (1996) gvTavazoben SesaZlo pasuxs da 

organizaciaSi formaluri wesebisa da procedurebis danergvas 

(formalizacias) ganixilaven, rogorc organizaciul teqnologias; isini 

ganasxvaveben wesebisa da procedurebis or tips –uflebis mimcemi da 

iZulebiTi. veberis azriT, wesebi da procedurebis danergva 

(formalizacia) niSnavs werilobiTi formiT SemuSavebul wesebs, 

instruqciebs, procedurebsa da miTiTebebs. uflebis mimcemi da 

iZulebiTi wesebisa da procedurebis cneba ar aris Zalian gansxvavebuli 

goldneris (1954) warmomadgenlobiTi da dasjaze orientirebuli 

wesebisgan, magram adleri da borisi (1996) gvawvdian ufro detalur 

Teoriul analizs imis Sesaxeb, Tu ra gavlenas axdens formalizaciis am 

ori tipis formebi, maxasiaTeblebi da ganxorcieleba  samuSao procesze.  

daviwyoT formalizaciis ori tipis ganmartebiT. uflebis mimcemi 

formalizacia warmoadgens procedurebis nakrebs, romelic exmareba 

TanamSromlebs gardauval problemebTan gamklavebaSi. wesebisa da 

procedurebis SemuSaveba ar xdeba imisTvis, rom yvelaferi yvelasTvis 

gasagebi gaxdes; es ar aris formalizaciis mizani. amiT xdeba moqnili 

saxelmZRvanelo principebis da saukeTeso praqtikis dadgena, rac 

saSualebas aZlevs TanamSromels, ufro efeqtianad gaumklavdes yvela 

moulodnelobasa da siaxles. magaliTad, wesi, romelic ambobs, rom 

aranairi qmedeba ar unda ganxorcieldes manam, sanam ar Segrovdeba 

yvela saWiro monacemi, qmnis garkveul stimuls problemis 

mosagvareblad, atarebs ufro saSualebisa da uflebis micemis da ara 

SezRudvis xasiaTs. meore mxriv, gakveTilebis Semdeg moswavlis skolaSi 

datoveba maswavlebelTan Selaparakebis gamo, dasjis erTgvari formaa 

da ar aZlevs moswavles gamosworebis saSualebas. 
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iZulebiTi formalizacia wesebisa da procedurebis nakrebia, romelic 

gaTvlilia dasjaze da urCi qvemdgomebis damorCilebaze. wesebi da 

procedurebi xdeba valdebuleba da ara am ukanasknelis damazustebeli 

ganmarteba. imis magivrad, rom TanamSromels mieces saSualeba, gaecnos 

organizaciis akumulirebul codnas da saukeTeso principebs, iZulebiTi 

procedurebi moiTxovs morCilebas da mimarTulia daumorCileblobis 

mcdelobis aRkveTisken. 

aSkaraa formalizaciis ori tipis ganmasxvavebeli niSnebi. uflebis 

mimcemi formalizacia moicavs ormxriv komunikacias, problemebis 

ganxilvas, rogorc swavlis meTodsa da SesaZleblobas, TanamSromlobas, 

gansxvavebuli azris waxalisebas, Riaobas, ndobas, siaxlisadmi mzaobas 

da Secdomebis gamosworebis daSvebas. iZulebiTi tipis formalizacia, 

rogorc wesi, xasiaTdeba erTmxrivi komunikaciiT (zevidan qveviT), 

problemebi ganixileba, rogorc dabrkoleba, ar aris miRebuli 

gansxvavebuli azri, sufevs undobloba, arsebobs SiSi moulodneli, 

axali movlenebis winaSe da Secdomebis daSveba isjeba. 

am ori tipis formalizaciis formirebac sakmaod gansxvavebulia. 

uflebis mimcemi formalizaciis strategiis SemuSaveba xdeba 

TanamSromlobis safuZvelze: erTad muSaoben maswavleblebi da 

direqtori da eZeben problemis mogvarebis  gzebs orive mxarisTvis 

misaRebi formiT. ndoba aris yvelaze mniSvnelovani faqtori, xolo 

gaumjobeseba _ mizani. amis sawinaaRmdegod, iZulebiTi formalizacia 

xdeba erTpirovnulad, zevidan qveviT da orientirebulia 

daqvemdebarebulebis kontrolze. magaliTad, direqtori mudmivad 

uTvalTvalebs da akontrolebs maswavleblebs. zemdgomebi, ubralod,  

ar endobian qvemdgomebs; Sesabamisad, procesis mTavari komponentebia: 

eWvi, undobloba, kontroli da dasja.  kvleva (Hoy and Sweetland, 2000) 

gviCvenebs, rom skolebSi arsebobs uflebis mimcemi da iZulebiTi 

biurokratia; ar unda iyos gasakviri, rom uflebis mimcemi 

formalizacia namdvilad aumjobesebs skolis administrirebas. 

saboloo jamSi, karg da cud procedurebs sxvadasxva maxasiaTebeli aqvs, 

maTi SemuSaveba gansxvavebuli strategiiT mimdinareobs da gamoiyeneba 

gansxvavebul organizaciul konteqstebSi (ix. cxrili 3.3.). garda amisa, 

formalizaciis zemoaRniSnuli koncefcia gvaZlevs potenciur axsnas im 

konfliqturi daskvnebis Sesaxeb, romlebic exeba biurokratiuli 

organizaciis gavlenas procesSi monawile mxareebze, kerZod, 

biurokratiis negatiur gavlenas xsnis formalizaciis tipi da ara misi 

gamoyenebis xarisxi. uflebamosilebis/nebarTvis mimcemi procedurebi 

dadebiT Sedegebs iZleva, xolo iZulebiTi – uaryofiTs. sxva sityvebiT 

rom vTqvaT, uflebamosilebis/nebarTvis mimcemi formalizacia 

funqciuria, xolo iZulebiTi – disfunqciuri.4 
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skolis formaluri struqturebi 
 

skola formaluri organizaciaa, romelsac biurokratiis bevri niSan-

Tviseba axasiaTebs. maqs aboti (1965), magaliTad, veberiseuli modelis 

maxasiaTeblebis gamoyenebiT, romelzec ukve visaubreT, askvnis: “rogorc 

am droisTvis ukve cnobilia, skola SeiZleba zustad ganvsazRvroT, 

rogorc maRalganviTarebuli biurokratiuli organizacia. masSi 

Tavmoyrili da gamoyenebulia samxedro, industriuli da samTavrobo 

organizaciebis bevri maxasiaTebeli niSan-Tviseba. skolebis 

administratorebi iyeneben biurokratiul models. swored es gamodgeba 

imis asaxsnelad, Tu ratom viyenebT am  models skolebSi qcevis 

analizis mizniT” (Abbott, 1965a; Miles, 1965; Firestone and Herriott, 1981; Abbott and 

Caratheo, 1988;Corwin and Borman, 1988). 

 

cxrili 3.3. formalizaciis ori tipi: uflebis mimcemi da iZulebiTi 

 uflebis mimcemi iZulebiTi 
maxasiaTebeli niSnebi ormxrivi komunikacia erTmxrivi/zevidan qveviT 

komunikacia 
 problema ganixileba, rogorc 

swavlisa da ganviTarebis 
SesaZlebloba 

problema ganixileba, rogorc 
dabrkoleba 

 problemis ormxrivi mogvareba iZulebiTi konsensusi 
 gansxvavebuli azris 

waxaliseba 
gansxvavebuli azris SezRudva 

 Riaoba sifrTxile, undobloba 
 moulodnelobis/siaxlis 

miReba 
SiSi moulodnelobis/siaxlis 
mimarT 

 Secdomebis gamosworebisadmi 
swori midgoma 

dasja SecdomisTvis 

dizainis procesi monawileobiTi procesi 
problemis gadawyvetaSi   

gadawyvetilebis erTpirovnuli 
miReba 

 yuradReba gamaxvilebulia 
problemis mogvarebaze 

yuradReba gamaxvilebulia 
uflebamosilebaze 

ganxorcielebisTvis saWiro 
konteqsti 

moqnili konteqsti: 

• TanamSromelTa 
usafrTxoeba 

• profesionali  
(TviTregulirebadi) 
TanamSromlebi 

• Sekruli samuSao 
jgufebi 

• menejmentsa da 
TanamSromlebs Soris 
mcire konfliqtebi 

• organizaciuli 
saWiroebebis gaTaviseba 

• usmenen TanamSromlebis 
azrs  

• mniSvnelovania 
TanamSromlebis 
kvalifikacia da 
profesionalizmi 

mouqneli konteqsti: 

• ar arsebobs 
TanamSromelTa 
usafrTxoeba 

• ar arseboben 
TviTregulirebadi 
TanamSromlebi 

• konfliqti samuSao 
jgufebSi 

• konfliqtebi 
menejmentsa da 
TanamSromlebs Soris  

• indiferentuli 
ganwyoba 

• TanamSromlebis azrs 
ar usmenen 

• TanamSromelTa 
kvalifikacia da 
profesionalizmi 
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• procesis kontroli dabalia 

• procesze kontroli 
sustia 
 

 

 

ZiriTadi daSveba biurokratiul organizaciebSi aris is, rom yvela 

qvemdgom pirs aqvs ufro dabali teqnikuri profesionalizmi da codna, 

vidre mis zemdgoms. msgavsi daSveba, ra Tqma unda, ar moqmedebs 

skolebSi, arc sxva profesiul organizaciebSi. piriqiT, TanamSromlebs, 

xSirad, bevrad meti profesionalizmi da Rrma codna aqvT, vidre 

administratorebs, romlebsac maRali Tanamdebobebi uWiravT 

organizaciaSi. Sesabamisad, ar aris gasakviri, roca skolaSi vawydebiT 

konfliqtur situaciebsa da daZabulobas maswavleblebsa da 

administratorebs Soris. 

nacvlad imisa, rom SevafasoT skola, rogorc biurokratiuli an 

arabiurokratiuli organizacia, bevrad sasargeblo midgoma iqneba, 

ganvsazRvroT biurokratiis done veberiseuli modelis mniSvnelovan 

komponentebSi. amgvari midgoma gamoyofs organizaciuli struqturebis 

tipebs da gvaZlevs meqanizmebs, romelTa saSualebiT SegviZlia 

empiriulad SevamowmoT, Tu ramdenad SesabamisobaSia modelis Teoriuli 

komponentebi. Richard H. Hall (1962, 1987, 1991), Lee Bolman and Terrence Deal (1991, 1997), 

and Henry Mintzberg (1979, 1989) arian swored is Teoretikosebi da mkvlevrebi, 

romlebmac sistemurad Seafases es struqtura. 

holi biurokratiuli struqturis Sesaxeb 
biurokratizaciis donis Sefasebis mcdelobaSi erT-erTi pirveli iyo 

holi, romelmac ganaxorciela organizaciis struqturis Sefaseba da 

gansazRvra biurokratiuli struqturis  eqvsi ZiriTadi maxasiaTebeli: 

(1) uflebamosilebebis ierarqia; (2) specializacia; (3) wesebi da 

instruqciebi TanamSromlebisTvis; (4) procedurebis detaluri 

ganmarteba; (5) depersonificireba; (6) teqnikuri kompetencia. makkeim (1964) 

SemdgomSi ganaxorciela am  CamonaTvalis garkveuli modifikacia Tavis 

naSromSi, romelic exeba skolebis biurokratizacias. skolis 

organizaciuli Sefasebis gamoyenebiT, romelic warmoadgens kiTxvars, 

sadac gamoyenebulia eqvsive ganzomileba, man gansazRvra skolaSi 

arsebuli biurokratiis formebi. 

empiriulad iqna Seswavlili skolaSi biurokratiis damaxasiaTebeli 

niSnebis urTierTdamokidebuleba  (Kolesar, 1967; Isherwood and Hoy, 1973; Abbott and 

Caracheo, 1988). kvlevebi mianiSnebs, rom  arsebobs racionaluri 

organizaciis ori gansxvavebuli da ara  erTi, mTlianad biurokratiuli 

forma.  uflebamosilebebis ierarqia, wesebi da instruqciebi 

TanamSromlebisTvis, detaluri procedurebi da depersonificireba 

erTnairad icvleba; aseve, erTnairad  icvleba specializacia da 
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teqnikuri kompetencia. Tumca, es ori jgufi an sruliad damoukidebelia 

erTmaneTisgan, an maTi  damokidebuleba ukuproporciulia. 

organizaciis tipebi 
skolaSi, rogorc sxva organizaciebSi, veberis idealuri tipis modelis 

komponentebi yovelTvis msgavsi ar aris, anu cvladebi yovelTvis ar 

hgavs erTmaneTs. arsebobs racionaluri organizaciebis gansxvavebuli 

tipebi, rac kargad aris mocemuli cxrilSi 3.4. 

 

cxrili 3.4. saswavlo garemosTvis damaxasiaTebeli racionaluri 

organizaciis ori tipi   

organizaciis maxasiaTeblebi organizaciis tipi 
uflebamosilebebis ierarqiuloba 
 
wesebi da instruqciebi TanamSromlebisTvis 
 
detaluri procedurebi 
 
depersonificireba 

biurokratiuli 

teqnikuri kompetencia 
 
specializacia 

profesiuli 

 

cxrilSi 3.4 mocemulia organizaciis biurokratiuli da profesiuli 

tipebi. gansxvaveba kidev erTxel migvaqcevinebs yuradRebas potenciur 

konfliqtze: erTi mxriv, teqnikur kompetenciasa da codnaze da meore 

mxriv, ierarqiaze dafuZnebul uflebamosilebebs Soris da im  

SeuTavseblobaze, romelic arsebobs profesionalizmsa da 

biurokratizacias Soris. biurokratiuli da profesiuli modelebis 

gaerTianeba biurokratiis erT modelSi gaugebars xdis skolebs Soris 

arsebul mniSvnelovan gansxvavebebs, xolo racionaluri organizaciis am 

ori tipis gancalkeveba ki SesaZlebels xdis maTi kombinaciis Seswavlas. 

magaliTad, Tu TiToeul tips  gavyofT or nawilad, rogorc es 

naCvenebia diagramaSi 3.2, miviRebT oTxi tipis organizacias. 

skolis veberiseuli struqtura aris erT-erTi,  sadac profesionalizmi 

da biurokratizmi erTmaneTs avsebs: orive maRal donezea. es tipi Zalian 

hgavs veberis mier aRweril idealuri tipis models, amitom mas 

veberiseul  struqturas vuwodebT.  

avtoritaruli struqtura profesionalizmis nacvlad xazs usvams 

biurokratiul uflebamosilebas. uflebamosileba damokidebulia 

Tanamdebobaze da ierarqiaze. wesebisa da instruqciebis ganuxreli 

dacva, procedurebi da miTiTebebi funqcionirebis mTavari komponentebia. 

Zalaufleba koncentrirebulia zeviT da gadaecema qveda doneze. wesebi 

da instruqciebi gamoiyeneba depersonificirebulad. zemdgomis sityva 
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yovelTvis sabolooa. garda amisa, administraciul Tanamdebobaze 

dawinaureba advilia mxolod maTTvis, vinc organizaciisa da zemdgomis 

erTgulia. bevr aspeqtSi, avtoritaruli struqtura goldneris mier 

aRwerili, dasjaze orientirebuli biurokratiis msgavsia. 

 

 

 

profesiul struqturaSi mniSvnelovani gadawyvetilebis miRebis 

delegireba xdeba profesionalebze. TanamSromlebi ganixilebian, 

rogorc specialistebi, romlebsac aqvT codna da gamocdileba imisTvis, 

rom miiRon seriozuli organizaciuli gadawyvetilebebi. wesebi da 

instruqciebi gamoiyeneba, rogorc saxelmZRvanelo proncipebi da ara 

mkacri formati, romelsac yvela ganuxrelad unda daemorCilos. 

maswavleblebs aqvT meti uflebamosileba organizaciis SigniT 

gadawyvetilebis miRebis procesSi. mokled, gadawyvetilebebs iReben 

isini, romlebsac aqvT amisTvis saWiro, sakmarisi codna da gamocdileba. 

dabolos, qaotur struqturas aqvs rogorc biurokratiis, ise 

profesionalizmis dabali done,  ris gamoc gaurkvevloba da konfliqti 

yoveldRiuri  funqcionirebisTvis damaxasiaTebeli niSania. aseT 

struqturaSi dominirebs araTanmimdevroba, winaaRmdegobrioba da 

araefeqtianoba. rogorc wesi, Cndeba Zlieri aucilebloba,  rom  aseTi 

organizacia gadaixaros sxva struqturuli tipis Camoyalibebisken. 

zemoaRniSnuli tipologia warmogvidgens skolis potenciur oTx 

struqturas, romlebic sakmaod gansxvavebulia da Sedegebic 

sxvadasxvagvari aqvs rogorc moswavleebisTvis, ise maswavleblebisTvis. 

henri kolesarma (1967), magaliTad, aRmoaCina, rom moswavleTa mxridan 
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uuflebobis gancda profesiulTan SedarebiT mniSvnelovnad Zlieri iyo 

avtoritarul organizaciaSi. jefri iServudi da uein hoi (1973) igive 

daskvnas akeTeben maswavleblebTan mimarTebaSi skolebis or tipSi. 

mTlianobaSi, maswavleblebis mxridan uuflebobis gancda bevrad 

maRalia avtoritarul struqturaSi. Tumca, organizaciulad da 

socialurad orientirebul maswavleblebs (maT,  vinc sakuTar  

identifikacias axdens organizaciis, ojaxisa da megobrebis 

RirebulebebTan da miznebTan) naklebad aqvT uuflebobis gancda 

avtoritarul organizaciaSi, vidre profesionalizmze orientirebul 

maswavleblebs. aSkaraa, rom individualuri orientacia gansazRvravs 

urTierTobas organizaciul struqturasa da gaucxoebas Soris. 

organizaciuli orientaciis mqone maswavleblebi ar ganicdian 

gaucxoebas avtoritaruli struqturebisa da procedurebis gamo da, 

SesaZloa, kmayofilebic iyvnen. jerald moelerisa da Cartersis (1966) 

daskvnaa, rom maRali donis biurokratiul sistemebSi maswavleblebs 

aqvT Zalauflebis meti SegrZneba, vidre naklebad biurokratiul 

sistemebSi. 

aseve, marTalia, rom skolis organizaciuli struqturis tips SeuZlia 

gavlena moaxdinos moswavleebis warmatebebze. makkeis (1964), andersonis, 

1971, makkinonis da braunis (1994) kvlevis Sedegad gamoikveTa varaudi, 

rom maRalbiurokratiul struqturebs SesaZloa, hqondes negatiuri 

gavlena moswavleebis warmatebebze da inovaciebze. dabolos, 

mtkicebulebebi gviCvenebs, rom specializacia (profesiuli tipi) da 

centralizacia (biurokratiuli tipi) sustad, magram mainc negatiurad 

ukavSirdeba erTmaneTs (Hage, 1980; Corwin and Herriott, 1988; HaIl, 1991).5 

skolis struqturis Secvla 
skolis struqturis klasificireba zemoaRniSnul oTx struqturul 

saxed namdvilad sasargebloa. faqtiurad, tipologia warmoadgens 

skolis ganviTarebis Teoriis erTgvar safuZvels. qaoturi struqturebi 

araefeqturia. ganaTlebis sabWo didi wnexis qveS eqceva, rogorc SigniT, 

ise mis gareT arsebuli Zalebisgan, romlebic am qaosis mowesrigebas 

iTxoven. aRniSnul mdgomareobaze tipuri pasuxia “axali 

xelmZRvaneloba”. axali xelmZRvaneloba, wesrigis damyarebis mizniT, 

uciloblad irCevs aSkarad gamokveTil biurokratiul da avtoritarul 

procedurebs, anu xdeba qaoturi struqturis biurokratiul struqturad 

gardaqmna. 

avtoritaruli struqtura meqanikur erTeuls warmoadgens, sadac 

Zalaufleba da uflebamosileba eqskluziurad mWidrod Sekrul 

organizaciul struqturas aqvs xelSi aRebuli. administratorebi 

erTpirovnulad iReben gadawyvetilebebs da maswavleblebs moeTxovebaT 

maT mier gacemuli miTiTebebisa da instruqciebis upirobo damorCileba 

da Sesruleba. urTierTobebi mkacrad formaluri, depersonificirebuli 
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da vertikaluria. biurokratiuli xelmZRvanelobis mier dasaxuli, 

aSkarad gamokveTili da formaluri miznebi gansazRvravs organizaciul 

qcevas. instruqciebis koordinacia xorcieldeba administraciis mier 

ganrigis, wesebisa da procedurebis Sesrulebis dacvis gziT. aseT 

situaciaSi konfliqti naklebad mosalodnelia – misi warmoSobis 

SesaZlebloba dabalia, vidre qaoturi struqturis dros, Tumca maRalia 

veberiseul da profesiul struqturebTan  SedarebiT. amavdroulad, 

skolis mosalodneli, saSualo donis efeqtianobisTvis saWiroa 

Sesabamisi xelSemwyobi, stabiluri garemo. 

skolis struqturis evoluciuri ganviTarebis Semdegi logikuri etapia 

veberiseuli konfiguracia, sadac dabalansebulia centralizaciisa da 

specializaciis sasargeblod moqmedi Zalebi. biurokratiis 

damaxasiaTebeli niSnebi, ierarqiuloba, wesebi da instruqciebi, 

procedurebi da depersonificireba avsebs maswavleblebis teqnikur 

kompetenciasa da specializacias. administratorebi da maswavleblebi 

erTad monawileoben gadawyvetilebis miRebis procesSi da orive jgufis 

yuradReba mimarTulia saerTo interesebisa da saerTo miznebisken. 

konfliqtis warmoSobis SesaZlebloba maswavleblebsa da 

administratorebs Soris dabalia; Tumca, kavSiri organizaciis 

Semadgenel erTeulebs Soris saSualo donezea. mokled, arsebobs 

formaluri da araformaluri maxasiaTeblebis integracia. skolis 

efeqtianobis SesaZlebloba maRalia; aseTi struqtura yvelaze 

efeqtianad funqcionirebs martiv da stabilur garemoSi. 

yvela adamiani qaoss wesrigs amjobinebs; amitomac, qaoturidan 

avtoritarulad gardaqmna SedarebiT swori mimarTulebaa. Tumca, skolis 

avtoritaruli struqturis veberiseul struqturad gardaqmna bevrad 

ufro rTuli sakiTxia. Cveni gamocdileba da kvlevebi (Isherwood and Hoy, 

1973; Firestone and Herriott, 1982; Hoy, Blazovsky, and Newland, 1983; Abbott and Carecheo, 1988) 

gviCvenebs, rom skolebis umravlesoba avtoritarul struqturas 

warmoadgens da ar aris mondomebuli, gardaiqmnas veberiseul 

struqturad. miuxedavad amisa,  vfiqrobT, rom, roca ganaTlebis sferoSi 

ganxorcielebuli reforma moiTxovs maswavleblebis uflebamosilebebis 

gazrdas (Casner-Lotto, 1988; Maeroff, 1988; Sickler, 1988; Goidring and Chen, 1992), 

ganaTlebaze dafuZnebul menejments (Sirotnik and Clark, 1988; Malen, Ogawa, and 

Kranz, 1990; Malen and Ogawa, 1992), decentralizacias (Brown, 1990; Hill and Bonan, 

1991; Bimber,1993) da skolebis saerTo restruqturizacias (Cohen, 1987; Elmore, 

1988; David. Purkev. and White, 1989; Clune and White, 1990), gaCndeba garkveuli zewola 

veberiseul da profesiul struqturebad Camoyalibebis mizniT. 

roca swavleba ufro profesiuli gaxdeba, bevri skola veberiseulidan 

profesiul struqturaze gadava. profesiuli struqtura ufro 

Tavisufali, araformaluri da fluiduria. profesionali maswavleblebi 

akontroleben gadawyvetilebis miRebis process. maswavleblebi 
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warmoadgenen Zalauflebis dominant wyaros. administratorebi 

damokidebuli arian maswavleblebze da maTi mTavari funqciaa, daexmaron 

maswavlebelebs swavleba-swavlis procesis sworad warmarTvaSi. skolis 

saqmianobebis integrirebis tvirTi awevT profesional maswavleblebs. 

profesiuli struqturebi kompleqsuri organizaciebia, sadac muSaoben 

maRalkvalificiuri profesionalebi, sadac arsebobs miznebi, 

maswavleblebis damoukideblobis maRali xarisxi da horizontaluri da 

ara vertikaluri urTierTobebi. saboloo jamSi, aseTi organizaciis 

efeqtianoba damokidebulia maswavleblebis profesionalizmze, maT 

Tavdadebasa da momsaxurebaze. stabiluri da kompleqsuri garemos 

pirobebSi, profesiul organizaciebs aqvs maRalprofsiul 

organizaciebad Camoyalibebis potenciali. 

Cven warmovadgineT skolis ganviTarebis modeli, romlis mixedviTac 

skolebi progresulad yalibdebian qaoturidan biurokratiul, Semdeg 

veberiseul da profesiul struqturebad. evoluciis dros yvelaferi 

icvleba; Cveni azriT, axlo momavalSi rTuli iqneba skolebisTvis 

veberiseul da profesiul struqturebad Camoyalibeba. ufro metic, 

savaraudod, turbulenturi garemos pirobebSi, bevri skolis struqtura  

kidev ufro Rrmad CaiZireba qaosSi. Tumca, unda gvaxsovdes, rom 

arsebobs oTxi, idealuri tipis struqtura. miuxedavad amisa, 

struqturisa da sistemis CarCo/monaxazi namdvilad gamosadegi iqneba 

skolebis administratorebisa da moswavleebisTvis, radgan swored igi 

aanalizebs da cdilobs, Secvalos skolis struqtura da gazardos 

maswavleblebis uflebamosileba. cxrili 3.5 ajamebs skolis 

struqturebis maxasiaTebel niSnebs da akeTebs savaraudo Sedegebis 

prognozs. 

mincbergi struqturis Sesaxeb 
henri mincbergi (1979; 1980; 1981; 1983; 1989) gvawvdis organizaciuli 

struqturis analizis gansxvavebul, kidev ufro srulyofil 

konceptualur midgomas. igi gansazRvravs struqturas,  rogorc im 

saSualebebs, romelTa gamoyenebiTac organizacia yofs Sesasrulebel  

samuSaos amocanebad da Semdeg koordinacias uwevs maT Sesrulebas. misi 

azriT,  aris xuTi ZiriTadi makoordinirebeli meqanizmi, is 

fundamenturi saSualebebi, romlebsac organizacia iyenebs samuSaos 

monitoringisa da kontrolis mizniT. esenia: urTierTmorgeba; pirdapiri 

zedamxedveloba, samuSao procesis standartizacia, Sedegebis 

standartizacia da TanamSromlebis unar-Cvevebisa da codnis 

standartizacia. 
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makoordinirebeli meqanizmebi 
urTierTmorgeba aris koordinacia, romelic xorcieldeba komunikaciis 

martivi, araformaluri procesis saSualebiT. TanamSromlebi 

koordinacias uweven sakuTar Zalisxmevasa da muSaobas araformaluri 

msjelobebisa da erTmaneTis saqmianobis SesabamisobaSi moyvanis gziT. 

urTierTmorgeba aris pirdapiri da ZiriTadi procesi. igi saWiroa ara 

mxolod martivi, aramed yvelaze rTuli struqturis organizaciebSic ki. 

pirdapiri zedamxedveloba aris koordinacia, romelsac axorcieleben 

TanamSromlebi miTiTebebis gziT. erTi adamiani pasuxismgebelia sxvebis 

mier samuSaos Sesrulebis monitoringsa da kontrolze. organizaciis 

zomis zrdasTan erTad, naklebad efeqtiani xdeba urTierTmorgeba da 

meti mniSvneloba eniWeba pirdapir zedamxedvelobas. Tumca, saqmianobis 

sirTulis zrdasTan erTad sakmarisi ar aris arc urTierTmorgeba da 

arc pirdapiri regulireba. amitom xdeba  samuSaos stadartizacia; 

komponentebis koordinacia miiRweva yuradRebiT dagegmili programebis 

saSualebiT. arsebobs organizaciaSi standartizaciis ganxorcielebis 

sami gza: samuSao procesis, Sedegebisa da unar-Cvevebis/codnis 

standartizacia. 

 

   cxrili 3.5. skolis tipebi da maxasiaTebeli niSnebi 

 

organizaciis 
damaxasiaTebeli 

niSani 

qaoturi 
struqtura 

avtoritaruli 
struqtura 

veberiseuli 
struqtura 

profesiuli 
struqtura 

integrirebis 
principi 

aranairi formaluri 
miznebi da 
biurokratiuli 
avtoriteti 

biurokratiuli 
da profesiuli 
avtoriteti 

Pprofesiuli 
avtoriteti 

miznebi Seusabamo Fformaluri 
miznebis aSkarad 
gamokveTili 
wyeba 

saerTo miznebis 
aSkarad 
gamokveTili 
wyeba 

sxvadasxva 
miznebi 

uflebamosilebis 
dominanti wyaro 

politikuri biurokratiuli biurokratiuli 
da profesiuli 

profesiuli 

gadawyvetilebis 
miRebis procesi 

araracionaluri 
da 
individualisturi 

zevidan qveviT da 
racionaluri 

problemebis 
racionaluri da 
erToblivi 
gadawyveta  

Hhorizontaluri- 
racionaluri da 
inkrementuli 

instruqciebis 
koordinacia 

aranairi wesebi da 
instruqciebis 
administraciuli 
ganxorcieleba 

wesebi da 
instruqciebis 
profesiuli 
standartizacia 

treningebis 
standartizacia 

konfliqtis 
mosalodneli 
done 

maRali saSualo SezRuduli dabali 

kavSiri bundovani, 
gaurkveveli 

mWidro saSualod 
mWidro 

bundovani, 
gaurkveveli 

prognozirebuli 
efeqtianoba 

dabali saSualo maRali maRali 

mosalodneli 
garemo 

mtruli da 
dinamikuri 

martivi da 
stabiluri 

martivi da 
stabiluri 

rTuli da 
stabiluri 
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samuSaos standartizacia miiRweva Sesasrulebeli samuSaos Sinaarsis 

dakonkretebiTa da programebad dayofiT. gakveTilis gegmis 

SesamuSavebeli werilobiTi miTiTebebi swored amis magaliTs 

warmoadgens. gegmis SemuSavebis procesi nabij-nabij aris aRwerili  

detalur instruqciebSi. 

Sedegebis standartizacia miiRweva samuSaos Sesrulebis Sedegebis 

dakonkretebiT; keTdeba produqtis da Sesrulebuli  samuSaos Sedegebis 

fundamenturi ganzomilebebis CamonaTvali. taqsis mZRolebs ar veubnebiT 

marSruts, ubralod, veubnebiT misamarTs, anu saboloo adgils. zustad 

aseve, maswavleblebs eubnebian, Tu  ra unda icodes moswavlem garkveul 

sferoSi, xolo is saSualebebi, romliTac maswavlebelma amas unda 

miaRwios, SesaZloa, masze iyos damokidebuli. samuSaos Sedegebi 

detalurad unda aRiweros, Camoyalibdes da maswavleblebma unda 

miaRwion dasaxul standartebs. 

unar-Cvevebisa da codnis standartizacia aris makoordinirebeli 

meqanizmi, romelic uzrunvelyofs samuSaos Sesrulebis arapirdapir 

kontrols. treningi, romelic aucilebelia samuSaos Sesasruleblad, 

uzrunvelyofs codnisa da unar-Cvevebis standartizacias. treningi 

aZlevs TanamSromlebs saWiro codnas im samuSaos Sesaxeb, romlis 

Sesrulebac maT mouxdebaT da am samuSaos koordinirebis sabaziso 

codnas. mincbergi ambobs, rom, roca anesTeziologi da qirurgi 

erTmaneTs xvdebian saoperacio kabinetSi, maTi komunikacia Zalze 

SezRudulia; ganvlili treningis wyalobiT, maT kargad ician sakuTari 

funqciebi da is, Tu ras unda elodnen erTmaneTisgan. swored maTi 

stadartizebuli unar-Cvevebi da codna uzrunvelyofs maT Soris zust 

koordinacias. 

ZiriTadi Semadgeneli nawilebi 
miuxedavad imisa, rom nebismieri zomis TiTqmis yvela organizacia 

iyenebs koordinaciis xuTive saSualebas, TiToeul maTgans mainc aqvs 

erT-erTis ufro xSirad gamoyenebis tendencia, rasac mniSvnelovani 

Sedegebi moaqvs organizaciis ZiriTadi struqturebisTvis. mincbergi, 

aseve, gansazRvravs organizaciis xuT ZiriTad komponents (ix, diagrama 

3.3.),  romlebic struqturis sagulisxmo aspeqtebia da TiToeuls  

mniSvnelovani funqcia akisria. 

samuSao birTvi Sedgeba im  adamianebisgan, vinc asrulebs ZiriTad 

samuSaos – anu eweva iseT saqmianobas, romlic pirdapir aris 

dakavSirebuli produqtis warmoebasTan an momsaxurebis gawevasTan.  

birTvi aris organizaciis guli da igi qmnis ZiriTad produqcias. 

skolebSi maswavleblebi warmoadgenen birTvs, xolo swavleba da swavla 

ki _ Sedegs. 
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organizaciis administraciuli komponenti sami nawilisgan Sedgeba. 

pirveli – strategiuli mwvervali Sedgeba maRali Tanamdebobis 

administraciuli TanamSromlebisgan (inspeqtori da moadgileebi), 

romelTa pasuxismgeblobis sferos ganekuTvneba organizaciis mier 

misiis efeqtiani ganxorcieleba. administratorebi, romlebic formaluri 

uflebamosilebis struqturis saSualebiT akavSireben strategiul 

wveros da samuSao birTvs, warmoadgenen saSualo dones. skolis 

sistemaSi saSualo donis menejerebi direqtorebi arian. organizaciaSi, 

sadac kontrolisa da koordinaciis mizniT pirdapiri zedamxedveloba 

pirveladia, saSualo done aris mravalricxovani. teqnostruqtura 

administraciis komponentia, romlis pasuxismgeblobis sferos 

warmoadgens dagegmva. igi Sedgeba analitikosebisgan, romlebic axdenen 

sxvebis mier Sesasrulebeli samuSaos standartizacias da iyeneben 

sakuTar analitikur monacemebs imisaTvis, rom organizacia maqsimalurad 

umtkivneulod Seeguos garemos. 

zemoaRniSnuli analitikosebi gegmaven, akeTeben dizains da atareben 

treningebs, magram pirdapir ar erevian marTvaSi. saswavlo programis 

koordinatorebi da instruqciebis zedamxedvelebi, xSirad, gvevlinebian 

skolis teqnostruqturis wevrebad. maTi rolia, daexmaron 

maswavleblebs, SeimuSaon da dagegmon instruqciebi da uzrunvelyon 

isini profesiuli ganviTarebis SesaZleblobebiT  organizaciis SigniT. 

dabolos, mexuTe komponentia damxmare  rgoli, romelic Sedgeba 

konkretuli erTeulebisgan da daxmarebas uwevs samuSaos mowesrigebul 

warmarTvas. skolebSi, magaliTad, aseTebia: saeqspluatacio ganyofileba, 

kafe da sabuRaltro ganyofileba. isini ar warmoadgenen samuSao birTvs, 

magram  uweven skolebs arapirdapir daxmarebas.  

organizaciis zemoaRniSnuli xuTi komponenti da koordinaciis xuTi 

meqanizmi, romelic am komponentebs erTmaneTTan akavSirebs, warmoadgens 

xuTi konfiguraciis safuZvels: 

• martivi struqtura: strategiuli mwvervali ZiriTadi komponentia, 

centraluri makoordinirebeli meqanizmi _ pirdapiri 

zedamxedveloba; 

• meqanikuri biurokratia: ZiriTadi komponentia teqnostruqtura, 

centraluri makoordinirebeli meqanizmi _ samuSaos 

standartizacia; 

• profesiuli biurokratia: samuSao birTvi ZiriTadi komponentia, 

centraluri makoordinirebeli meqanizmi _ codnisa da unar-

Cvevebis standartizacia; 
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• danawevrebuli forma: saSualo done ZiriTadi komponentia, 

centraluri makoordinirebeli meqanizmi  _ standartizirebuli 

Sedegebi; 

• edhokratia – damxmare rgoli aris ZiriTadi komponenti, 

centraluri makoordinirebeli meqanizmi _ ormxrivi koreqtireba6; 

Cven yuradRebas gavamaxvilebT im formebze, romlebic yvelaze xSirad 

gvxvdeba skolaSi. 

  



 160 

mincbergis xedvis gamoyeneba skolebTan mimarTebaSi 
minzbergis mier Camoyalibebuli konfiguraciebi abstraqtuli idealuri 

SemTxvevebia, Tumca rTuli struqturebis es gamartivebuli saxeebi 

realurad gvxvdeba skolebSi.  skolebze moqmedebs is ZiriTadi Zalebi, 

romlebic qmnian aRniSnul konfiguraciebs:  

umaRlesi menejmentis swrafva centralizaciisken; teqnostruqturebis  

swrafva formalizaciisken; maswavleblebis swrafva 

profesionalizmisken.7 iq, sadac erTi saxis swrafva dominirebs, skolis 

organizeba uaxlovdeba mincbergis idealur konfiguraciebs, rac 

niSnavs, rom swrafvas formalizaciisken organizacia mihyavs meqanikuri 

biurokratiisken; centralizaciisken swrafva Sedegad iZleva martiv 

struqturas, xolo profesionalizmisken swrafvis Sedegi _ profesiuli 

biurokratiaa (ix. diagrama 3.4.). Tumca, erTi tipis swrafva yovelTvis ar 

dominirebs da ZiriTad procesebsac dabalansebuli Tanaarseboba uwevs.  

martiv, profesiul biurokratiul organizaciaSi profesionali 

maswavleblebis mcdelobebs, xSirad, mniSvnelovanwilad administratori 

akontrolebs. miuxedavad imisa,  rom aseTma sistemam, SesaZloa, kargad 

ifunqcios mokle periodis ganmavlobaSi, sabolood, viTardeba 

konfliqti administratorsa da maswavleblebs Soris. ganvixiloT 

struqturuli konfiguraciebi, romlebsac vxvdebiT skolebSi. 

martivi struqtura: es aris maRal doneze centralizebuli organizacia, 

sadac koordinacia xdeba maRali  xarisxis pirdapiri zedamxedvelobis 

saSualebiT; sadac strategiuli mwvervali sakmaod mcirericxovania da 

TiTqmis realurad ar arsebobs saSualo rgoli; aseT organizaciaSi 

sustia teqnostruqtura, mcirericxovania damxmare rgoli, sustad 

xorcieldeba Sromis ganawileba da specializacia da administraciuli 

ierarqiis donec dabalia. 

imis gamo,  rom mniSvnelovani gadawyvetilebebis ufleba 

centralizebuli da umaRlesi menejmentis xelSia, strategiuli 

mwvervali  organizaciis ZiriTadi komponentia. martiv struqturaSi 

standartizacia ar aris aucilebeli, radgan problemebis gadawyveta 

xdeba maTi wamoWris Semdeg. procesSi monawile mxareebs Soris kavSiri 

da urTierToba araformaluri da Tavisufalia. amitom, informaciis 

gavrceleba xdeba araformaluri saSualebebiT da ZiriTadad menejersa 

da danarCenebs Soris. struqturis saxeli amarTlebs mis Sinaarss – 

struqtura martivia. 

axali organizaciebi, rogorc wesi, martivad iwyeben funqcionirebas da 

zrda-ganviTarebasTan erTad awyoben sakuTar administraciul 

struqturas. bevri mcire zomis organizacia inarCunebs martiv 

struqturas; moqmedebs araformaluri komunikacia da erTkaciani 

strategiuli mwvervali axorcielebs koordinacias. arsebobs martivi 

struqturis sxvadasxva varianti. magaliTad, avtokratiuli organizacia 
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aris martivi struqtura, sadac umaRlesi administratori flobs 

uflebamosilebas da marTavs organizacias miTiTebebis saSualebiT. 

qarizmatuli organizacia is variantia, sadac liders igive 

uflebamosilebebi aqvs ara imitom, rom daugrovda isini, aramed imis 

gamo, rom TanamSromlebi aZleven mas amis saSualebas. martivi 

struqturis ZiriTadi Zala misi moqnilobaa. 

martivi struqtura sainteresoa CvenTvis imdenad, ramdenadac bevr 

skolaSi, gansakuTrebiT, patara, dawyebiT skolebSi, swored aseTi 

struqturaa. avtokratiuli da qarizmatuli direqtorebi rkinis xeliT 

marTaven aseT skolebs. 

 

 

miuxedavad imisa, rom zogi maswavlebeli upiratesobas aniWebs mcire 

zomis skolas, sadac qarizmatul liders mihyavs procesi, sxvebisTvis 

martivi struqtura avtokratiuli da SemzRudavia. msgavsi struqturebi 

damokidebulia direqtoris codnaze, warmosaxvis unarsa da energiaze. 

direqtoris wasvlasTan erTad, qreba organizaciac. eseni arian 

mniSvnelovnad centralizebuli struqturebi, sadac umaRlesi 
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administratoris mier xdeba yvela seriozuli gadawyvetilebis miReba da 

uflebamosilebac mxolod erTi mimarTulebiT – zevidan qveviT aris 

mimarTuli. martivi struqturis skolebi gansakuTrebiT seriozul 

problemebs awydebian aRmasruleblis cvlis  da organizaciis zrdis 

dros, radgan pirdapiri zedamxedveloba arasakmarisi xdeba. martivi 

struqtura SesaZloa iyos SedarebiT xangrZlivi an funqcionirebdes 

organizaciis momwifebisa da ganviTarebis mxolod garkveul fazaSi. 

mincbergi (1979, 1978) biurokratiul organizaciebad gansazRvravs iseT 

struqturebs, romlebic koordinaciis mizniT damokidebulia 

standartizaciis nebismier formaze. mincbergis formulirebidan  

gamomdinare, skolis konfiguraciebs Soris martivi struqtura 

erTaderTia, romelic ar aris biurokratiuli, misi struqtura 

organulia. 

meqanikuri modeli. organizacia, romelic kargad aris awyobili  da 

standartizebuli da funqcionirebs,  rogorc integrirebuli, 

daregulirebuli meqanizmi, warmoadgens meqanikur biurokratias. aseT 

organizaciaSi samuSao procesi rutinuli da standartulia. marTlac, 

samuSaos standartizacia mTavari makoordinirebeli meqanizmia da misi 

ZiriTadi komponentia teqnostruqtura, radgan masSi Sedian 

analitikosebi, romlebic awarmoeben standartizacias. aseT 

organizaciebSi, centralizaciis maRali done SenarCunebulia 

formalizaciis sagrZnobad maRali xarisxiT: yvelaferi agebulia 

wesebze, instruqciebsa da procedurebze; formaluri komunikacia 

dominirebs yvela doneze; gadawyvetilebis miReba xdeba 

uflebamosilebebis ierarqiulobis mixedviT. 

es aris biurokratiis veberiseuli struqtura – standartizebuli 

pasuxismgeblobebi, teqnikuri kvalifikacia, komunikaciis formaluri 

arxebi, wesebi da instruqciebi da uflebamosilebis ierarqiuloba. es 

aris struqtura, romelic iRvwis sizustis, siswrafis, sicxadis, 

mudmivobis, erTianobis, daqvemdebarebulobisa da efeqtianobisTvis. 

meqanikuri biurokratia Sepyrobilia kontrolis ideiT; kontrolze 

orientirebuli mentaliteti yalibdeba zeda da qveda eSelonebSi. 

rogorc mincbergi aRniSnavs: “meqanikur biurokratiaSi problemas ar 

warmoadgens gulwrfeli garemos Seqmna, sadac adamianebs SeuZliaT 

konfliqtebis ganxilva. problema mdgomareobs daxuruli, mniSvnelovnad 

kontrolirebuli garemos SeqmnaSi, sadac samuSao kargad Sesruldeba, 

miuxedavad am konfliqtebis arsebobisa”. 

strategiuli mwvervalis administratorebs aqvT ZiriTadi 

uflebamosilebani; realurad, maTTan erTad garkveul uflebamosilebas 

floben teqnostruqturis analitikosebi, radgan maTi funqciaa 

organizaciaSi samuSao procesis standartizacia. meqanikuri struqtura 

saukeTesod funcionirebs rutinuli samuSaos pirobebSi, anu, roca 
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saWiroa martivi, msgavsi amocanebis zusti da Tanmimdevruli 

ganxorcieleba (Mintzberg, 1979). 

skolebis sakmaod mniSvnelovani raodenoba funqcionirebs, rogorc 

meqanikuri biurokratiebi. aseTi skolebi da saskolo olqebi, sadac 

arsebuli teqnostruqturebi cdilobs samuSaos standartizebas, sakmaod 

didi zomisaa. qcevis formis gansazRvra xdeba wesebisa da instruqciebis 

da samuSao funqciebis aRwerilobis saSualebiT. Zalaufleba aris 

centralizebuli da uflebamosileba moZraobs zevidan qveviT. Tumca, 

bevri skola ar funqcionirebs, rogorc wminda manqanuri saxis 

biurokratia, radgan maTSi ar arsebobs administraciis kargad 

Camoyalibebuli struqtura, saSualo done da, aseve, kargad 

ganviTarebuli teqnostruqtura. faqtiurad, bevri sajaro skolis 

struqtura dgas martivi da manqanuri struqturebis mijnaze, rasac 

mincbergi uwodebs martiv biurokratias. 

profesiuli biurokratia. biurokratiuli struqtura SesaZloa, 

ganisazRvros imis mixedviT, Tu “ramdenad winaswar gansazRvruli an 

prognozirebadi, anu standartizebulia qceva” (Mintzberg, 1979). amrigad, 

organizaciebi SesaZloa iyos biurokratiuli, magram ar iyos 

centralizebuli. profesiuli biurokratia aris struqtura, romelSic 

Tanaarseboben decentralizacia da standartizacia. es organizaciebi 

iyeneben codnisa da unar-Cvevebis standartizacias, rogorc 

koordinaciis ZiriTad saSualebas; samuSao birTvi organizaciis 

mniSvnelovan komponentia, xolo profesionalizacia _ gadamwyveti 

procesi. aseTi struqturebis efeqtiani funqcionireba efuZneba 

profesionalebis codnasa da unar-Cvevebs. 

profesiul biurokratiaSi koordinacia xdeba arapirdapiri gziT, rac 

gamoixateba profesionalebis mier treningebis saSualebiT miRebuli 

codnisa da unar-Cvevebis standartizaciaSi; amitom, arc aris gasakviri, 

rom aseT organizaciebSi urTierTobebi bevrad Tavisufalia, vidre 

meqanikur an martiv biurokratiebSi. samsaxurSi iyvanen profesionalebs, 

romlebic Tavad gansazRvraven sakuTar saqmianobas. bevri profesionali 

muSaobs sakuTari kolegebisgan damoukideblad, magram klientebTan 

mWidro kavSirSi. magaliTad, maswavleblis avtonomia upiroboa zog 

skolaSi. maswavleblebi marto imyofebian sakuTar klasebSi, maTi 

meTvalyureoba naklebad xdeba kolegebisa da zedamxedvelebis mier da 

maT didi avtonomia aqvT (Bidwell 1965). skolis aseTi, Tavisufali 

struqtura xels uwyobs organizaciis profesiuli safuZvlis Seqmnas; 

Tumca, produqtis erTgvarovnebis moTxovna, asakis mixedviT 

moswavleebis gadasvla klasidan klasSi da skolidan skolaSi da, aseve, 

swavlis xangrZlivi procesi iTxovs saqmianobis standartizacias da, 

Sesabamisad, skolis biurokratiul  safuZvels (Mintzberg,1979). 
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profesiuli biurokratiis administraciuli struqtura SedarebiT 

horizontaluria. mas ar sWirdeba kargad Camoyalibebuli ierarqia 

imisaTvis, rom samuSao standartebis Seqmnis mizniT gaakontrolos da 

gauwios koordinacia teqnostruqturas. profesionalebi Tavad 

akontroleben sakuTar saqmianobas da, garkveulwilad, SeimuSaveben 

samuSao standartebs. profesiuli biurokratiis  standartebi didwilad 

struqturis gareT, im profesiul asociaciebSi yalibdeba, romlebsac 

konkretuli profesionalebi miekuTvnebian. aseTi asociaciebi 

SeimuSaveben zogad standartebs, romlebsac aswavlian universitetebSi 

da, romlebic gamoiyeneba organizaciebis mier. rogorc ukve aRvniSneT, 

ori wyaro gansazRvravs organizaciul uflebamosilebas. meqanikuri da 

martivi biurokratia damyarebulia Tanamdebobasa da organizaciul 

avtoritetze, xolo profesiuli biurokratia _ codnasa da 

profesionalizmze.  

profesiuli biurokratia decentralizebulia; uflebamosilebis didi 

wili gadanawilebulia profesionalebze da samuSao birTvze. 

Sesasrulebeli samuSao Zalze rTulia imisaTvis, rom pirdapir moxdes 

misi zedamxedveloba menejerebis an standartizaciis analitikosebis 

mier; amitom, profesionalebs SeuZliaT Tavad gadawyviton, Tu ra da 

rogor unda akeTon. profesionalebs mWidro samuSao urTierTobebi aqvT 

klientebTan da SedarebiT naklebi – sakuTar kolegebTan. es adamianebi 

mets fiqroben profesiul da ara integrirebul organizaciul 

strategiaze. zog skolas axasiaTebs profesiuli biurokratiis niSnebi – 

profesionalebisgan Semdgari samuSao birTvi, standartizebuli samuSao 

unar-Cvevebi, profesiuli normebi da avtonomia, profesiuli asociaciebi, 

struqturuli Tavisufleba da horizontaluri administraciuli 

struqtura. aseTi skolebi dakompleqtebulia maRalkvalificiuri da 

kargad momzadebuli maswavleblebiT, romlebic akontroleben sakuTar 

samuSaos da cdiloben, gaakontrolon koleqtiuri gadawyvetilebebi, 

romlebic zegavlenas axdens maTze. 

Cven aRvniSneT, rom zogi mcire zomis dawyebiTi skola warmoadgens 

martiv biurokratias; isini centralizebuli, araformaluri 

struqturebia. araformalur garemoSi, sadac ar dominirebs wesebi da 

instruqciebi, mTavari aRmasrulebeli moqmedebs mkacri (xSirad 

avtokratiuli) meTodebiT. zogi skola meqanikuri tipis biurokratias 

ganekuTvneba da yvelaze xSirad did saskolo olqebSi gvxvdeba,  sadac 

kargad ganviTarebuli teqnostruqtura cdilobs, moaxdinos samuSaos 

stadandartizacia, an iseT StatebSi, sadac, aseve, kargad aris 

ganviTarebuli teqnostruqtura. qcevis daregulireba xdeba wesebisa da 

instruqciebis, procedurebisa da samuSao funqciebis aRwerilobis 

saSualebiT; uflebamosileba centralizebulia strategiul mwvervalSi 

da Zalauflebis moZraoba xdeba daRmavali mimarTulebiT. aris 

skolebic, romlebic profesiul biurokratias warmoadgenen. aq maRali 
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kvalifikaciis profesionalebi muSaoben, romlebic Tavad akontroleben 

sakuTar saqmianobas; struqtura decentralizebulia, xolo 

profesionalebs Soris demokratiuli urTierTobebi yalibdeba. 

miuxedavad imisa, rom yvela konfiguracias ramdenime skola ganekuTvneba, 

skolebis umetesoba mainc sami “idealuri tipis” hibriduli xasiaTisaa, 

romlebzec ukve visaubreT. 

martivi biurokratia.  martiv biurokratias aqvs rogorc martivi 

struqturis, ise meqanikuri biurokratiis ZiriTadi maxasiaTeblebi: es 

aris centralizebuli da mZlavri biurokratiuli organizacia 

SedarebiT horizontaluri administraciuli struqturiT. miuxedavad 

amisa, kontroli  ZiriTadi mimarTulebaa; aseT organizaciebs axasiaTebs 

bevri biurokratiuli disfunqcia, romlebic ganvixileT veberiseul 

modelze saubris dros. vinaidan sazogadoebis moTxovnas skolebis 

mimarT kontroli, angariSvaldebuleba, saganmanaTleblo sistemis 

standartizebuli Sedegebi da dabalfasiani momsaxurebaa, martivi 

biurokratiuli struqtura iqneba skolebSi yvelaze metad 

gavrcelebuli konfiguracia. 

miuxedavad imisa, rom martiv biurokratiul organizaciaSi aris 

centralizaciisa da formalizaciis maRali done, specializacia mainc 

SezRudulia. faierstouni da herioti (1981, 1982) skolebis aseT 

struqturas uwodeben racionalur biurokratias da maTi kvlevis 

Tanaxmad, dawyebiTi skolebis didi nawili, savaraudod, TiTqmis yvela, 

swored martiv biurokratiul tips ganekuTvneba, sadac organizaciul 

qcevas gansazRvravs SeTanxmebuli miznebi. aseT organizaciaSi 

dominantia direqtoris uflebamosileba da avtoriteti. instruqciebi da 

saswavlo programa standartizebulia da maswavlebelbs 

zedamxedvelobas uwevs direqtori. maswavleblebis saqmianoba, ZiriTadad, 

kontroldeba direqtoris mier, xolo kooordinacia xdeba SemuSavebuli 

wesebis sistemis, procedurebisa da administraciis saSualebiT. 

martivi, profesiuli biurokratia. martivi, profesiuli biurokratia, 

kidev erTi hibriduli tipi, ufro xSirad gvxvdeba saSualo da ara 

dawyebiT skolaSi. es gaxlavT martivi da profesiuli biurokratiis 

kombinacia. aseT organiizaciebSi maRalia, rogorc centralizaciis, ise 

specializaciis done. maRalkvalificiuri, profesionali maswavleblebi, 

romlebsac mihyavT swavlebis procesi, xSirad Zlieri direqtorisgan 

damoukideblad moqmedeben. Tumca, direqtoris formalur 

uflebamosilebas avsebs maswavleblebis kompetenturoba. faqtiurad, 

direqtoris uflebamosileba Zlieria manam, sanam maswavleblebi 

fiqroben, rom maTi da moswavleebis interesebi daculia. maswavleblebs 

da administratorebs aqvT saerTo miznebi, xolo maswavleblebis keTili 

neba da maT Soris TanamSromloba Zalze mniSvnelovania. aseTi 

konfiguraciis dros skola waagavs simfoniur orkestrs, 
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dakompleqtebuls profesionali musikosebiT, romlebsac uZRvebaT 

maRali klasis diriJori. Aaseve skolaSi, sadac  profesionali 

maswavleblebi aswavlian standartizebuli saswavlo gegmis mixedviT, 

swavlis process Tvalyurs adevnebs Zlieri da zogjer diqtatori 

direqtori. direqtori aris adamiani, romelsac aqvs profesiuli 

organizaciis gaZRolis aRiarebuli unari. 

naxevradprofesiuli biurokratia. organizaciuli struqturis kidev 

erTi hibridia naxevradprofesiuli biurokratia, meqanikuri da 

profesiuli biurokratiis kombinacia. naxevradprofesiuli biurokratia 

ar aris ise centralizebuli da formalizebuli da arc ise 

Tavisufali, rogorc meqanikuri da profesiuli biurokratiebi. 

miuxedavad imisa, rom saswavlo programisa da instruqciebis garkveuli 

nawilebi standartizebulia, profesionali maswavleblebi inarCuneben 

garkveul avtonomias swavlebis procesSi. 

organizaciaSi arsebobs umaravi saxis problema, magram maswavleblebs 

aqvT Tavisufleba, Tavad dasaxon miznebi. miuxedavad direqtorebis 

maRali xarisxis uflebamosilebisa aseTi saxis organizaciaSi, isini 

garkveuli uflebebis delegirebas axdenen maswavleblebze da 

gadawyvetilebis miRebac erToblivad xdeba. swavlebisa da swavlis 

kompleqsuroba da skolis sociumis moTxovna angariSvaldebulebis 

ganxorcielebis mimarT is gamawonasworebeli Zalebia, romlebic xels 

uwyobs am konfiguraciis arsebobas. es konfiguracia zurgs umagrebs 

profesionalizmis ganviTarebas dabalansebuli konfiguraciis pirobebSi, 

romelsac zogjer vxvdebiT saSualo skolaSi, sadac arian 

maRalprofesiuli maswavleblebi da administratorebi, romlebic 

yvelafers akeTeben skolis profesiuli ganviTarebisTvis. 

politikuri organizacia. politikur organizaciaSi gamokveTilia 

Zalaufleba da ara struqtura. politika yvela organizaciaSi igrZoba, 

magram zogjer imdenad Warbad, rom qmnis sakuTar konfiguracias. 

realurad, igi mTlianad STanTqavs organizacias da misi dominanti 

faqtori xdeba. aseT situaciaSi, Zalauflebis ganxorcieleba 

aralegitimurad xdeba, ar arsebobs koordinaciis dadgenili meTodebi, 

organizaciis ZiriTadi, dominanti komponenti da decentralizacia; 

yvelaferi damokidebulia araformalur Zalauflebaze da politikaze, 

romelTa gamoyeneba xdeba konkretuli sakiTxebis mosagebad (Mintzberg,1989). 

iq, sadac Zalauflebaa dominanti, koordinacia da formaluri 

struqtura aRar aris saWiro; faqtiurad, politika, uwesrigobis 

xelSewyobiT, koordinaciis winaaRmdeg muSaobs. molaparakebebi, 

koaliciebi  da politikuri TamaSebi xdeba is, risi saSualebiTac 

SesaZloa, gavigoT, Tu ra xdeba aseT struqturaSi. marTlac, 

politikuri aqtivoba warmoadgens gavlenis legitimuri sistemis 
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Semcvlels, rasac vxvdebiT tradiciul, konservatiul konfiguraciaSi. 

Zalaufleba da politika ganxilulia me-6 TavSi. 

politikur organizaciaSi, rogorc wesi, maRalia konfliqtis 

SesaZlebloba da amitom didi moTxovnilebaa molaparakebasa da 

koaliciis Seqmnaze. politikuri organizacia skolebisTvis aris 

disfunqciuri konfiguracia, radgan igi aferxebs swavlebisa da swavlis 

process. Zalze didi energia da saqmianobaa mimarTuli TamaSze, 

molaparakebaze da politikur maqinaciebze. swavleba da swavla 

meorexarisxovani xdeba. xSiria skolebis politizeba da zogjer 

yalibdeba politikuri organizacia, magram aseTi struqturebi skolaSi 

Zalze moklevadiania maTi araefeqtianobis gamo. 

zemoaRniSnuli Svidi konfiguraciidan, skolebisTvis Cven vemxrobiT 

profesiul models, Tumca mtkicebulebebi cxadyofs (faierstouni da 

herioti, 1981, 1982; hoi, blazovski da niulendi, 1983), rom skolebis 

umetesoba ar aris profesiuli organizaciebi. ufro metic, ar aris 

mosalodneli, rom skolebi mniSvnelovnad gadainacvleben im 

konfiguraciisken, romelsac mincbergi profesiul biurokratias 

uwodebs; Tumca, ubralod gadaxra naxevrad profesiuli an profesiuli 

biurokratiisken ara mxolod SesaZlebeli, aramed sasurvelicaa, 

gansakuTrebiT ki, Tu gvinda, rom skolebi da swavlebis procesi gaxdes 

ufro profesiuli. 

aseT situaciaSi sxvadasxva elementi gavlenas axdens skolebis 

konkretul konfiguraciebze. magaliTad, skolis asaki da sidide 

gavlenas axdens struqturaze. rac ufro didia skolis asaki  da zoma, 

savaraudod,  miT ufro metia SesaZlebloba, rom araformaluri 

urTierTobebi da pirdapiri zedamxedveloba Seicvalos formaluri 

wesebiT, instruqciebiTa da biurokratiuli kontroliT. rodesac 

teqnikuri sistema kompleqsuria (magaliTad, swavleba, rogorc 

kompleqsuri procesi iTxovs individualur midgomas da mravalferovan, 

cvlad strategiebs), maSin saWiro xdeba maRalkvalificiuri samuSao 

Zala da gadawyvetilebis miRebis decentralizacia. meore mxriv, roca 

teqnikuri sistema rutinulia (magaliTad, swavleba ganixileba, rogorc 

standartuli da martivi, minimaluri unar-Cvevebis Semqmneli rutinuli 

procesi), maSin teqnikuri sistemis regulireba SesaZlebeli xdeba 

biurokratiuli procedurebiT. ufro metic, rac ufro metad 

kontroldeba organizacia garedan, miT ufro centralizebuli da 

kontrolirebadi xdeba is. mincbergi ambobs, rom organizaciis garedan 

kontrolis ori, yvelaze metad efeqtiani saSualebaa pasuxismgeblobis 

miniWeba gadawyvetilebis mimRebisTvis da konkretuli standartebis 

gaumjobeseba wesebisa da instruqciebis saSualebiT. 

imdenad, ramdenadac skolebi dganan axali gamowvevebis winaSe (meti 

angariSvaldebuleba, standartizebuli testebi) skolebis regulirebisa 
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da kontrolis mizniT, ganviTarebis mimarTuleba icvleba meti 

formalizaciis, centralizaciis, naklebi profesionalizmis da ufro 

Zlierad ganviTarebuli teqnostruqturebisken. meore mxriv, skolis 

reformatorebi agrZeleben biurokratiuli kontrolis mZime Sedegebis 

gamoaaSkaravebas da iTxoven skolebis struqturis Secvlas da 

keTilganwyobas profesionali, gamocdili maswavleblebisadmi (Darling-
Hammond, 1985; Darling-Hammond and Wise, 1985; McNeil, 1986, 1988a, 1988b; Elmore, 1988; Wise, 
1988; Prestine, 1991). aseT SemTxvevaSi mimarTuleba icvleba formaluri 

wesebidan meti decentralizaciisa da profesionalizmisken. 

 

 

 

susti kavSiris perspeqtiva 
 

Teoria da kvleva kiTxvis niSnis qveS ayenebs zogierT mosazrebas 

skolis, rogorc biurokratiuli struqturis Sesaxeb. mkvlevarebi 

eWvqveS ayeneben daSvebas, rom processa da struqturas kavSiri aqvs 

organizaciis miznebTan. terens diali da lin keloti (1980) amboben, rom 

skolis formaluri organizacia da administracia mniSvnelovan gavlenas 

ar axdens klasSi swavlebis procesze. jeims marCi da iohan olseni (1976) 

saganmanaTleblo organizaciebs uwodeben “organizebul anarqias”. karl 

uiki da hovard aldrihi (1979) Tvlian, rom organizaciis elementebi anu 

qvesistemebi xSirad sustad aris urTierTdakavSirebuli da amtkiceben, 

rom saganmanaTleblo organizacia warmoadgens sustad dakavSirebuli 

sistemebis karg magaliTs. dabolos, jon meieri da misi kolegebi (Meyer 

and Rowan, 1977, 1978; Rowan, 1982) gvTavazoben skolebSi susti kavSiris 

instituciur ganmartebas da amboben, rom biurokratiuli struqtura da 

instruqcia ar aris erTmaneTTan dakavSirebuli.  mokled, skola 

ganixileba, rogorc bundovani miznis, gaurkveveli teqnologiis, 

fluiduri monawileobis, arakoordinirebuli saqmianobebis, sustad 

dakavSirebuli struqturuli elementebisa da Sedegebze 

naklebgavleniani struqturebis mqone organizacia. aseTi tipis analizi 

warmoadgens susti kavSiris perspeqtivas da muSaobs standartuli 

biurokratiuli Teoriis sasargeblod. 

Carlz biduelma (1965) gaakeTa skolebSi struqturuli kavSiris analizi. 

man aRniSna, rom moswavleTa Soris arsebuli gansxvavebuli 

SesaZleblobebis daregulirebis mizniT, maswavleblebs sWirdebaT 

Tavisufleba profesiuli gadawyvetilebebis misaRebad. profesiuli 

avtonomia Seucvlelia skolebSi. maswavleblebi marto muSaoben saklaso 

oTaxebSi, isini SedarebiT naklebi zedamxedvelobis qveS imyofebian 
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kolegebisa da administratorebis mxridan da aqvT maRali avtoriteti 

sakuTar moswavleebSi. Sedegi aris susti struqturuli kavSiri 

skolaSi. aseTive susti struqturuli kavSiria skolis ganyofilebebs 

Soris. administratorebs da maswavleblebs aqvT didi Zalaufleba 

saswavlo gegmasTan, swavlebis meTodebTan da maswavleblebis 

SerCevasTan dakavSirebiT. magaliTad, miuxedavad imisa, rom sistema 

qiraobs maswavleblebs, maTi ganawileba skolebSi xdeba direqtoris 

TanxmobiT. 

skolaSi susti struqturuli kavSiri aZlierebs profesionalizms; 

Tumca, produqtis erTianobis moTxovna, moswavleebis gadanacvlebis 

saWiroeba klasidan klasSi da skolidan skolaSi moiTxovs rutinuli 

saqmianobis xangrZliv periods, romelic saWiroa swavlis procesisTvis  

da, Sesabamisad, skolis organizaciis biurokratiuli safuZvelia. 

bidueli (1965) aRwers skolas, rogorc biurokratiisa da susti 

struqturuli kavSiris gamorCeul kombinacias. 

susti kavSiris (Weick, 1976; Aldrich, 1979) da organizaciis Teoretikosebi 

(Meyer, 1978; Meyer and Rowan, 1977, 1978; Rowan, 1982) yuradRebas amaxvileben 

organizaciis qcevisa da Sedegebis gancalkevebaze. ueiki (1976) gvaZlevs 

susti kavSiris koncefciis yvelaze Tanmimdevrul analizs. sust 

kavSirSi igi gulisxmobs, rom “dawyvilebuli movlenebis reaqcia 

Zlieria, magram TiToeuli movlena inarCunebs sakuTar identobas da 

fizikuri Tu logikuri damoukideblobis garkveul formas” (Weick, 1976). 

susti kavSiri niSnavs minimalurad urTierTdamokidebul elementebs 

Soris sust da naklebad xSir kavSirs. 

organizaciebis umetesobas awuxebs is, Tu vin da ramdenad kargad 

asrulebs samuSaos. ueiki (1976) ambobs, rom skolebSi sustad 

kontroldeba, Tu ramdenad kargad keTdeba saqme. saswavlo saqmianobis 

Semowmeba ar xdeba xSirad da maSinac ki, roca mowmdeba, rogorc wesi _  

zedapirulad. am pirobebSi, mtkice organizaciuli kontroli, Tu vin da 

rogor asrulebs samuSaos, xorcieldeba daqiravebis, sertificirebisa 

da dagegmvis saSualebiT.  

meieri  da rouani (1977) kidev ufro aRrmaveben ueikis Teziss. isini 

amboben, rom ganaTlebis sferos muSakebi, rogorc wesi, “gamoyofen” 

organizaciul struqturas saswavlo saqmianobisa da Sedegebisgan da 

xSirad mimarTaven ndobis logikas. maTi argumenti aris is, rom skolebi, 

ZiriTadad, masertificirebeli dawesebulebaa, romelic sazogadoebis 

ndobiT sargeblobs. standartizebuli saswavlo programebi da 

sertificirebuli da ndobiT aRWurvili maswavleblebi qmnian 

standartuli tipis skoladamTavrebulebs, romlebic sakuTari 

sertificirebuli ganaTlebidan gamomdinare, ikaveben garkveul adgils 

rogorc ekonomikur, ise socialur sistemaSi. saganmanaTleblo 

organizaciebis mkacrad struqturizebul sistemas qmnis iseTi zogadad 
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miRebuli klasifikacia, rogoricaa dawyebiTi klasebis maswavlebeli, 

inglisuri enis pedagogi, direqtori, meoTxeklaseli an abiturienti da 

sxva. skolebs aqvT sazogadoebis mxardaWera da legitimacia, radgan  

icaven farTo sazogadoebis samarTlebriv da normatiul standartebs. 

naklebi simkacriT  kontroldeba saswavlo procesi, radgan mkacri 

zedamxedvelobisa da Sefasebis Sedegad, SesaZloa, naTlad gamoikveTos 

saswavlo programis ZiriTadi uaryofiTi mxareebi da nakli da gaCndes 

eWvis safuZveli. bevrad advilia abstraqtul, ritualur 

klasifikaciasTan sruli Sesabamisobis demonstrireba, vidre swavleba-

swavlis procesis efeqtianobis Sefaseba. amitomac, skola acalkevebs da 

gamoyofs ritualur/tradiciul struqturas saganmanaTleblo 

saqmianobisgan (Okeafor and Teddlie, 1989). sazogadoebas sjera da endoba 

ganaTlebis sabWos, romlebic, Tavis mxriv, ndobas ucxadeben 

maswavleblebs. ndobis amgvar, mravalmxriv gaSlas xels uwyobs  im 

procesisadmi uryevi rwmena, romlis mixedviTac xdeba skolis 

TanamSromlebis profesionalebad sertificireba. 

skolebSi susti kavSirebis arsebobis, misi xarisxisa da formis 

damadasturebeli empiriuli mtkicebulebebi Sereuli xasiaTisaa. erTi 

mxriv, kvlevebis garkveuli raodenoba gviCvenebs, rom skola maRal 

doneze formalizebuli da centralizebuli organizaciaa; faqtiurad, 

niu-jersis saSualo skolebis erT-erTi yvelaze metad damaxasiaTebeli 

niSani swored uflebamosilebis mkacri ierarqiulobaa (Hoy, Newland, and 

Blazovsky, 1977; Hoy, Blazovsky, and Newland, 1980, 1983); saSualo skolis 

maswavleblebi fiqroben, rom maT sWirdebaT “nebarTva” da Tanxmoba, 

samuSaos isini naklebad aRiqvamen, rogorc “sakuTar saqmes”; umniSvnelo 

sakiTxebic ki SeTanxmebuli unda iqnes xelmZRvanelTan da mxolod amis 

Semdeg xdeba gadawyvetilebis miReba (Hoy, Newland, and Blazovsky, 1977). 

meore mxriv, meierisa da rouanis mier aRwerili skolebi (1978) 

gansxvavdeba sxva skolebisgan (Abramowitz and Tenenbaum, 19iS; Deal and Celotti, 1980; 

Meyer, 1978). es mkvlevrebi skolebs aRweren, rogorc susti kavSiris 

sistemebs, sadac saswavlo procesi, ZiriTadad, ar kontroldeba 

organizaciuli struqturis mier. SesaZloa, roca maswavleblebi amboben, 

rom maT sWirdebaT nebarTva imisaTvis, rom gaakeTon sakuTari saqme, 

isini ar gulisxmoben saswavlo process.  

uiliam faierstounisa da misi kolegebis mier Catarebuli ramdenime 

kvleva skolis imijis Sesaxeb (Firestone and Herriott, 1981,1982; Firestone and Willson, 

1985; Herriott and Firestone, 19840) gansakuTrebul yuradRebas aqcevs skolebis 

kontrastul struqturebs. maTi Sromebis mixedviT, skolebi, SesaZloa, 

daiyos or jgufad: racionaluri biurokratia da anarqia, anu susti 

kavSiris sistemebi. dawyebiTi skolebi racionalur biurokratias 

ganekuTvneba da maTTvis damaxasiaTebelia konsensusi mizanTan 

dakavSirebiT, uflebamosilebis ierarqiuloba, centralizacia, 
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formalizacia da maswavleblebis SezRuduli avtonomia. saSualo skola 

susti kavSiris sistemaa, sadac maswavleblebs aqvT meti avtonomia, sadac 

sustad aris gamoxatuli centralizacia da mizanTan dakavSirebuli 

konsensusi. 

biurokratiasa da susti kavSiris mqone sistemebs Soris arsebuli 

bundovani gansxvaveba, SesaZloa, cota damabneveli da 

kontrproduqtiuli aRmoCndes (Corwin and Borman, 1988). dawyebiTi skolebis 

umetesoba ufro Zlieri kavSirebiT xasiaTdeba, vidre saSualo skolebi, 

magram gansxvaveba aris kavSiris xarisxSi. saSualo skolaSi rutinuli 

amocanebi da funqciebi biurokratiulad aris organizebuli. realurad, 

sajaro saSualo skolebis da sacialuri uzrunvelyofis saagentoebis 

SedarebiTi analizi, romelic hoim da misma kolegebma ganaxorcieles 

(Hoy, Blazovsky anNewland, 1983) gviCvenebs, rom skolebi bevrad ufro 

formaluri da centralizebulia, vidre socialuri uzrunvelyofis 

saagentoebi. socialuri dacvis arcerT saagentos ara aqvs iseTi 

ierarqiuli kontroli da wesebis dacvis simkacre, rogoric aris 

yvelaze naklebad formalur da centralizebul saSualo skolaSi. 

dabolos, susti kavSirebis Sesaxeb arsebuli literaturis yuradRebiT 

mimoxilvis Semdeg, ingersoli (1993) ambobs, rom “susti kavSirebis” 

perspeqtiva gvaZlevs arasrul da araswor warmoadgenas skolis 

organizaciis Sesaxeb”.  

maS, ase: sajaro skola warmoadgens mkacr biurokratiul organizacias, 

romelsac sWirdeba meti Tavisufleba Tu organizaciul anarqias, 

romelsac sWirdeba meti simkacre? Cvens mier Catarebul analizs 

mivyavarT daskvnamde, rom aris, sul mcire, ori ZiriTadi organizaciuli 

ganzomileba: biurokratiuli, romelSic moiazreba instituciuri da 

menejeruli funqciebis mediatoroba skolasa da sazogadoebas Soris, 

kanonis dacva, Sida saqmeebis administrireba, aucilebeli resursebis 

Sesyidva da ganawileba da mediatoroba moswavleebsa da maswavleblebs 

Soris; profesiuli, romelSic moiazreba swavlebisa da swavlis 

realuri, teqnikuri procesi.8.  biurokratiuli ganzomileba aris 

mWidrod SekavSirebuli da erTiani struqtura, zogjer friad mkacri, 

romelic aranairad ar uwyobs xels adaptacias da iwvevs gaucxoebas 

maswavleblebs Soris. profesiuli ganzomileba aris bevrad Tavisufali 

struqtura,  sadac profesiuli gadawyvetilebis miRebis sferoSi 

(swavleba-swavlis procesi) maswavleblebs aqvT bevrad maRali xarisxis 

damoukidebloba; zogjer, zedmeti damoukidebloba iwvevs konfliqtur 

situaciebs, gaurkvevlobas da koordinaciis problemas, rac amcirebs 

produqtiulobas da xels uSlis efeqtian muSaobas.9 skolebze gavlenas 

axdens garemo pirobebi. aseTi skolebi aris Ria. sazogadoebaSi Zalebis 

cvlasTan erTad, icvleba zewola organizaciaze. cxadia, rom  

administratorebs sWirdebaT icodnen, Tu rogoria maTi organizacia da 

kargad hqondeT gaTviTcnobierebuli rogorc mtkice, ise Tavisufali 
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kavSirebis negatiuri Sedegebi. saerTod, sajaro skola aris 

biurokratiuli da profesiuli komponentebis gamorCeuli kombinacia, 

romelsac detalurad ganvixilavT 

 

profesiuli da biurokratiuli organizaciis konfliqti 

 

profesionalebi da naxevrad profesionalebi, romlebic muSaoben 

formalur organizaciaSi, awydebian konfliqts profesiul 

Rirebulebebsa da biurokratiul molodinebs Soris. miuxedavad imisa, 

rom bevri saerToa biurokratiul da profesiul  principebs Soris, 

yovelTvis aris konfliqtis warmoSobis SesaZlebloba maT Soris  

arsebuli gansxvavebebis gamo. ZiriTadi msgavsebebi da gansxvavebebi 

mocemulia cxrilSi 3.6. 

rogorc biurokratebisgan, ise profesionalebisagan moiTxoveba 

teqnikuri codna konkretul  sferoSi, obieqturi Sefaseba da 

miukerZoebloba. 

 

cxrili 3.6. profesiuli da biurokratiuli orientaciebis ZiriTadi 

maxasiaTebeli niSnebi: msgavseba da gansxvaveba 

profesiuli orientacia biurokratiuli orientacia 

teqnikuri codna da gamocdileba 

obieqturi xedva/perspeqtiva 

miukerZoebeli da depersonificirebuli 

midgoma 

momsaxurebis gaweva klientebisTvis 

teqnikuri codna da gamocdileba 

obieqturi xedva/perspeqtiva 

miukerZoebeli da depersonificirebuli 

midgoma 

momsaxurebis gaweva klientebisTvis 

Kkonfliqtis ZiriTadi wyaro Kkonfliqtis ZiriTadi wyaro 

Kkolegebisgan Semdgari jgufi 

Aavtonomia gadawyvetilebis miRebis procesSi 

Kkontrolis TviTdawesebuli standartebi 

ierarqiuli orientacia 

miTiTebebis morCileba 

organizaciuli subordinacia 

 

 

profesionalebs moeTxovebaT klientebis survilis dakmayofileba, xolo 

biurokratebs – organizaciuli interesebisa. klientebisa da 

organizaciis interesebs Soris aSkarad gamokveTili es konfliqti 

garkveul problemebs qmnis bevri formaluri organizaciisTvis, magram 
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igi ar aris mTavari dilema momsaxurebis gamwevi organizaciebisTvis, 

rogorebicaa skola, socialuri uzrunvelyofis saagento da 

saavadmyofo. momsaxurebis gamwevi organizaciisTvis mTavari beneficiari 

aris klienti. amitom, rogorc biurokratiuli, ise profesiuli 

momsaxurebis gamwevi organizaciis ZiriTadi amocana erTgvarovania – 

klientis momsaxureba. 

profesiul-biurokratiuli organizaciebis konfliqtis fundamenturi 

wyaro aris socialuri kontrolis sistema, romelsac biurokratiuli da 

profesiuli organizaciebi iyeneben. profesiuli organizaciebi 

cdiloben, gaakontrolon samuSaosTan  dakavSirebuli gadawyvetilebebi; 

TanamSromlebma unda gaiTavison eTikis kodeqsi, romlis mixedviTac 

yalibdeba qceva. profesionalebi, ZiriTadad, pasuxismgeblebi arian 

sakuTar profesiul saqmianobaze da drodadro, SesaZloa, isini 

gaakritikon  sakuTarma kolegebma. meore mxriv, biurokratiul 

organizaciaSi kontroli ar aris kolegebis saqmianobis sfero; 

disciplinis damcvelad gvevlineba uflebamisilebis matarebeli done. 

rogorc blau da skoti amboben (1962): “Sesrulebuli samuSao 

kontroldeba zemdgomisgan miRebuli miTiTebebis da ara 

TviTdawesebuli standartebis da kolegebis Semowmebis safuZvelze, 

rogorc es xdeba profesionalebs Soris”. 

Tumca, arsebobs mniSvnelovani gansxvavebebi sxvadasxva profesiul 

jgufebs Soris. magaliTad, dawyebiTi da saSualo skolis maswavleblebi 

SedarebiT naklebi uflebamosilebiT sargebloben, vidre eqimebi da 

mecnierebi (Scott, 1981). profesiul qcevas mniSvnelovnad gansazRvravs  

profesionalizmis done – codna; Tumca, saboloo jamSi, is, riTic xdeba 

biurokratiuli organizaciis gamarTleba, aris organizaciuli wesebis 

dacva da zemdgomis mier saqmianobebis damtkiceba. zustad aq aris 

organizaciasa da profesionalebs Soris konfliqtis mTavaro  wyaro – 

konfliqti “profesiul codnasa da avtonomias” da “biurokratiul 

disciplinasa da kontrols” OSoris. 

skoti (1981, 1987, 1992) ambobs, rom miuxedavad garkveuli konfliqtebisa 

biurokratiul da profesiul principebs Soris, es ori sistema ar aris 

mTlianad SeuTavsebeli. orive warmoadgens moqmedebis racionalizaciis 

alternatiul gzebs da mTlianobaSi, es ori orientacia Tavsebadia, 

Tumca, daZabulia urTierToba biurokratebsa da profesionalebs Soris. 

maswavleblebi ver eguebian miTiTebebs da Carevas administraciis 

mxridan da mxars uWeren skolis erTobliv marTvas. zog organizaciaSi 

xdeba seriozuli struqturuli cvlilebebi; zogSi profesionalebi 

ayalibeben mimarTulebebs, romlebic Tavsebadia biurokratiuli 

organizaciis moTxovnebTan. 
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skolis profesiuli da biurokratiuli orientaciebi 
gansjis sagans warmoadgens is, aris Tu ara swavleba profesia. Tumca, 

cota adamiani Tu moiZebneba, romlebic ar daeTanxmebian mosazrebas, rom 

maswavleblebi iseTive profesionalebi arian, rogorc cisfer an 

TeTrsayeloiani TanamSromlebi, iuristebi an eqimebi. swavlebis Sesaxeb 

Teoriisa da codnis gaRrmaveba, mzardi moTxovna maswavleblis 

ganaTlebis mimarT, maswavleblebis pasuxismgebloba moswavleebis 

keTildReobaze, Zlieri profesiuli asociaciebi da avtonomiis mzardi 

moTxovna qmnis safuZvels, rom ganvixiloT swavleba, rogorc profesia. 

swavlebis profesiad ganxilvis survilis miRma aris meore survili, rac 

gamoixateba myar statussa da samuSaoze met kontrolSi imisaTvis, rom 

miviRoT meti pasuxismgebloba da meti avtoriteti Tu uflebamosileba. 

mravali wlis ganmavlobaSi maswavleblebs sjerodaT, rom maT hqondaT 

profesiuli valdebulebebi, rogoricaa, magaliTad, gakveTilebis Semdeg 

skolaSi darCena moswavleebis dasaxmareblad; axla isini iTxoven 

profesiul uflebebsac, magaliTad, sakuTari kolegebis SerCevas. 

rogorc ukve ganvixileT, biurokratiuli organizaciebis 

damaxasiaTebeli niSan-Tvisebebebi mTlianad Tavsebadi ar aris 

profesiul principebTan. daskvna, rom skolaSi konfliqtebis didi wili 

warmoiSoba swored ufro didi konfliqtis – biurokratiuli da 

profesiuli principebis Sejaxebis Sedegad, ar unda iyos gasakviri. 

magaliTad, ronald koruinma (1965) Seiswavla maswavleblebs Soris 

arsebuli konfliqtebi skolaSi  da aRmoaCina, rom maT naxevarze metSi 

monawileobdnen maswavleblebi, romlebic ar eTanxmebodnen da 

ewinaaRmdegebodnen administracias.  rac ufro maRalia profesiuli 

orientaciis xarisxi, miT metia konfliqtebis ricxvi. dipaolam da hoim 

(1994) maswavleblebis kvlevis dros aRmoaCines, rom profesiuli 

orientacia kavSirSia maswavleblebis mebrZol da agresiul xasiaTTan. 

zogi administratori termins “profesionalizmi” iyenebs, rogorc 

mowodebas garkveuli gadawyvetilebis mxardasaWerad. magaliTad, erT-

erT skolaSi iniciativas, romelic gulisxmobda wamaxalisebel danamats 

xelfasze, Tab axlda werili yvela maswavleblisTvis,  sadac 

gansazRvruli iyo maTi xelfasi da atyobinebdnen, rom “xelfasi aris 

individualuri da konfidencialuri sakiTxi. Tqveni profesiuli 

valdebulebaa, ar ganixiloT Tqveni xelfasi sxva maswavleblebTan”. bevr 

administrators aqvs warmodgena, rom “profesionalia” iseTi 

maswavlebeli, romelic loialuria administraciisa da organizaciis   

mimarT – es ki mis biurokratiul orientacias niSnavs. 

skolebis biurokratizaciisa da maswavleblebis mzardi 

profesionalizmis gaTvaliswinebiT, savaraudod, konfliqtebi 

gagrZeldeba. swavlebis procesSi konfliqturi sakiTxebi warmoiSoba 

iseTi Temebis irgvliv, rogoricaa: kontrolis ra done unda hqondeT 
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maswavleblebs saxelmZRvaneloebis SerCevis, saswavlo procedurebisa da 

meTodebis dadgenis, saswavlo gegmis reformirebisa da Sedgenis 

procesSi. Tumca, konfliqtis mTavari Tema arc swavlebis sakiTxia da 

arc skolis organizacia. konfliqti arsebobs profsiul codnasa da 

avtonomias da biurokratiul disciplinasa da kontrols Soris. 

manam, sanam skolis ZiriTadi biurokratiuli struqtura midrekilia 

avtoritarulobisken, maswavleblis uflebamosileba mudam iqneba 

daZabulobis wyaro. Tu skolis organizaciuli struqtura gaxdeba ufro 

profesiuli, konfliqtisa da daZabulobis gantvirTvis SesaZleblobebi 

mniSvnelovnad gaizrdeba. faqtiurad, maswavleblebis ormagi orientacia 

(adgilobriv-kosmopolituri) wesi ufroa,  vidre gamonaklisi. 

profesiul struqturaSi maswavleblebs pasuxismgebloba aqvT rogorc 

oorganizaciis, ise  profesiis mimarT. zogierTi kvleva adasturebs, rom 

maswavleblebis profesiuli da biurokratiuli damokidebulebebi 

konfliqturi aRae iqneba, Tu skolebSi gaizrdeba maswavleblebis 

profesiuli avtonomia (Marjoribanks, 1977; DiPaola da Hoy, 1994). 

arsebobs sxva kvlevebi maswavlebelTa orientaciis Sesaxeb. eduard 

kulmanma da ueinma (1974) Seiswavles skolis axali maswavleblebis 

biurokratiuli socializacia. saintereso iyo, Tu rogor icvleboda 

dawyebiTi skolis maswavleblebis profesiuli da biurokratiuli 

orientaciebi socializaciis pirveli mcdelobebis Sedegad. maTi 

TeoriiT, socializaciis Sedegad Camoyalibdeboda ormagi – profesiul-

biurokratiuli orientacia. Tumca, swavlebis pirveli wlis 

ganmavlobaSi ormagi orientacia ar Camoyalibda. piriqiT, saSualo 

skolis maswavleblebi gaxdnen ufro biurokratulebi da nakleb 

profesiulebi. dawyebiTi skolis damwyebi maswavleblebis orientacia 

SedarebiT stabiluri darCa, Tumca, rogorc jgufi, isini ufro 

biurokratulebi iyvnen, vidre saSualo skolis maswavleblebi. hipoTeza, 

rom swavlebis sawyis etapze Tavs iCenda ormagi orietacia, ar 

gamarTlda. kvlevam ar daadastura Harold uilenskis mier SemuSavebuli 

biurokratiuli da profesiuli kulturis interpretacia. 

saSualo skolebis umetesobaSi Zlieria biurokratiuli socializaciis 

Zalebi. bevr skolaSi dauyovnebliv iwyeba axalmosulebis Seyvana 

rolSi, romlis daniSnulebaa stabilurobis SenarCuneba, subordinaciis 

waxaliseba da organizaciis mimarT loialobis xelSewyoba. faqtiurad, 

socializaciis procesi iwyeba maswavleblad Camoyalibebis procesTan 

erTad. axali maswavleblebi,  swavlebis praqtikis miRebasTan erTad, 

ufro biurokratebad yalibdebian (Hoy and Rees, 1977). msgavsi 

socializaciis Zalebi da Sedegebi dafiqsirda sxva sferoebSic, 

gansakuTrebiT, socialur sferoSi (Enoch, 1989). 

saboloo jamSi, kvlevebi gviCvenebs, rom skolebi, rogorc momsaxurebis 

gamwevi organizaciebi, ZiriTadad dakompleqtebulia profesionalebiT da 
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naxevrad profesionalebiT. skolis struqtura, ZiriTadad, 

biurokratiulia da axasiaTebs avtoritaruli midrekileba. Aaxalmosuli 

maswavleblebis jgufi xdeba ufro profesiuli da aqtiuri, Tumca, 

biurokratiuli struqtura, gansakuTrebiT, saSualo skolaSi, Zalze 

efeqturad axerxebs axali wevrebisTvis biurokratiuli poziciis 

gacnobas, rac xSirad profesiuli poziciebis xarjze xdeba. amgvarad, 

skolis garemoSi arsebobs damabalansebeli Zalebi. vimedovnebT, rom 

administratorebi da maswavleblebi erTnairad iRvwian skolaSi meti 

profesionalizmisa da naklebi avtoritarizmis dasamkvidreblad. aseT 

organizaciebSi didia ormagi orientaciis gaZlierebis SesaZlebloba, 

sadac maswavleblebi erTnairad arian mondomebulni, rom amaRldes 

profesiuli done da gaZlierdes skola.10 

 

Teoria praqtikaSi 

 

 

skolis problemebi      

Tqven axlaxan dagniSnes skolis direqtorad. skolaSi swavlobs 1 150 

moswavle, muSaobs 85 maswavlebeli, erTi direqtoris TanaSemwe, oTxi 

mdivani da ori mrCeveli. aRmosavleT sanapiroze mdebare skola 

ufrosklaselTaTvis erT-erTia saSualo zomis skolebis sistemaSi 

Semavali ori skolidan. saskolo olqi ganaTlebis mxardaWeris 

TvalsazrisiT saSualo donezea, erT sul moswavleze gamoyofili 

xarjebis mixedviT ki _ 48-e  adgilze. direqtorad daniSvnamde Tqven 

muSaobdiT skolis maswavleblad da direqtoris TanaSemwed skolaSi, 

romelic CrdiloeTiT,  75 milis daSorebiT  mdebareobs. roca 

direqtoris vakansia gamoCnda, Tqven  SeitaneT ganacxadi, agiyvanes am 

Tanamdebobaze da gsurT, miaRwioT warmatebebs am Tanamdebobaze. 

aRniSnuli samuSao dawinaurebaa TqvenTvis, rac imavdroulad maRal 

xelfass niSnavs. ufro metic, axali skola axlos aris universitetTan, 

sadac Tqven sadoqtoro disertaciaze muSaobT da, romelic axla, 

SesaZloa, droSi cota gaiwelos. 

Tqveni winamorbedi am skolaSi friad popularuli direqtori iyo, 

romelmac ocdaaTi weli imuSava da pensiaze gavida. veterani 

maswavleblebis umravlesobas moswonda misi mokrZalebuli marTvis 

stili, romelic ufro zustad rom vTqvaT, moTmenas eyrdnoboda. igi 

maswavleblebs yvelafris keTebis uflebas aZlevda, Tuki es raime 

problemas ar iwvevda sociumSi, xolo sociumi, xSir SemTxvevaSi, 

apaTiurad iyo ganwyobili. iSviaTad Tu darekavda romelime moqalaqe da 

ikiTxavda, ratom iyo esa Tu is maswavlebeli bankSi an kafeSi 



 177 

gakveTilebis dros. “keTili bobi”, rogorc mas siyvaruliT eZaxdnen 

maswavleblebi, yovelTvis icavda maT. “isini skolis saqmeze arian,” – iyo 

misi pasuxi. Bobi imden xans iyo direqtorad, rom misi moswavleebi axla 

ukve mSoblebi iyvnen da TavianT Svilebs atarebdnen imave skolaSi. 

miuxedavad imisa, rom bobi skolis ganuyofeli nawili iyo, cota vinme 

Tu aRiqvamda mas liderad, magram, ZiriTadad, kmayofilebi iyvnen. roca 

saubari cvlilebebs Seexeboda, reaqcia aseTi iyo: ratom unda 

avamRvrioT wyali? bobi mSvidad cxovrobda direqtoris rolSi. mas 

hyavda TanaSemwe, pit marSali, romelic saWiroebis SemTxvevaSi agvarebda 

sakiTxebs  da, aseve, erTguli maswavleblebi. 

Tumca, yvelaferi icvleba. StatSi Catarebulma testirebam gamoavlina 

saswavlo programis garkveuli araadekvaturoba. moswavleebic sul 

ufro xSirad awydebodnen sirTuleebs skolasa da mis gareT. isini 

kontrols aRar emorCilebodnen – gacdenebis, Cxubis da akademiuris 

aRebis ricxvi izrdeboda. mSoblebi iTxovdnen Svilebis gadayvanas 

olqis meore skolaSi _ sadac   moswavleebs bevrad ukeTesi moswreba 

hqondaT, disciplinac ukeTesi iyo da skolac ufro sufTa da 

mowesrigebuli gaxldaT. Mmeore skolis  administracia Tanmimdevrulad 

mkacri da, zogjer, uxeSic ki iyo moswavleebisa da maswavleblebis 

mimarT. bevri mSobeli meore skolis mkacri disciplinis momxre iyo. 

Tumca, krizisi ar iyo da amdenad, bobic da maswavleblebic kmayofilni 

agrZelebdnen muSaobas. 

ori wlis win skolis olqma axali inspeqtori, rebeka golbergi 

daiqirava. mas Semdeg daubera cvlilebebis siom. rebeka da bobi 

dasawyisSive  mtrulad ganewyvnen erTmaneTis mimarT. rebekas sakuTari 

xedva hqonda da undoda, rom olqSi yofiliyo saukeTeso skolebi, 

maRali qulebi testebSi, mSoblebis meti CarTuloba procesebSi, axali 

saswavlo programebi da naklebi gacdenebi. bobma ori weli gauZlo am 

moTxovnebs. samocdaori wlis asakSi igi gadadga Tanamdebobidan da 

daemSvidoba Tavis megobrebs. man uari ganacxada, damorCileboda axali 

inspeqtoris survilebs. bobis momxre maswavleblebi  Sokirebuli da  

gaocebuli darCnen, roca man kariera daasrula da gadadga. igi xom 

Zalze keTilad eqceoda maswavleblebs, arad  agdebda biurokratiul 

wesebs da procedurebs, radgan isini xels uSlida misi profesionali 

TanamSromlebis saqmianobas. igi Caurevlobis principiT 

xelmZRvanelobda. arasodes iyenebda sakuTar Tanamdebobas da 

Zalauflebas. nebismier dros,  roca vinmes rame sWirdeboda,  bobis 

imedi hqonda. mas Zalian kargi urTierToba hqonda yofil inspeqtorTan, 

isini oci wlis megobrebi iyvnen da swored im droidan Camoyalibda 

bobis megobruli da keTilganwyobili damokidebuleba  maswavleblebTan. 

aravis axsovda, rom romelime axal maswavlebels ar mieRo samuSao 

adgili bobis skolaSi. faqtiurad, erTaderTi gza samuSaos misaRebad 

bobTan nacnoboba iyo. bobs ayavda maswavleblebi, inspeqtori da sabWo 
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ki yovelTvis amtkicebda maT – ase iyo ori wlis win. axal inspeqtors 

sul sxva pozicia hqonda. sabWom  rebeka goldbergi cvlilebebis 

gansaxorcieleblad da saskolo olqis mdgomareobis gasaumjobeseblad 

daiqirava. zogi imasac ambobda, rom bobi aiZules, daetovebina samsaxuri. 

mokled, rac iyo, iyo; bobi wavida, datova skolac da maswavleblebic. 

bobi Semcvlelad Tavisive TanaSemwes, pit marSals amzadebda, aswavlida, 

rogor aeRo xelSi marTvis sadaveebi. piti aTi weli muSaobda bobis 

TanaSemwed da bombis afeTqebasaviT iyo, roca skolaSi gaiges, rom 

direqtors garedan moiyvandnen. sabWom Tqven SegarCiaT skolis Sesaxeb 

Tqveni xedvis gamo, rac gamoixateboda maRal akademiur standartebSi. 

sabWom moiwona Tqveni progresuli ideebi da energia. rogorc sabWom, 

ise, inspeqtorma gza gagixsnes cvlilebebisken. Tqven skolaSi      

saswavlo wlis dawyebamde erTi TviT adre CaxvediT da ukve ori Tvea iq 

xarT. gjeraT, rom namdvilad SeZlebT cvlilebebis ganxorcielebas, 

magram ukve isic iciT, rom es ar iqneba ise advili, rogorc gegonaT. 

Tqven memkvidreobiT miiReT loialuri maswavleblebi, Tumca, 

samwuxarod, isini loialurebi iyvnen bobisa da misi TanaSemwis mimarT. 

Cans, rom winaaRmdegobas awydebiT yvela sakiTxTan dakavSirebiT. 

realurad, skolaSi ar arsebobs samuSao procedurebi; maswavleblebi 

imas akeTeben, rac surT da Sedegi TiTqmis qaoturia. rodesac kiTxvas 

usvamT maswavlebels nebismier sakiTxze, pasuxi yovelTvis erTi da 

igivea: “Cven yovelTvis ase vakeTebdiT”. roca Tqven  sTavazobT,  rom 

cvlilebaa saWiro situaciis gasaumjobeseblad, pasuxi aseTia: “bobi ase 

ar akeTebda”. 

piti, Tqveni moadgile, distancias inarCunebs da didad ar gexmarebaT, 

rac arTulebs situacias; realurad, gagiCndaT azri, rom is Tqvens 

sawinaaRmdegod muSaobs. gasul kviras, mis ofisTan roca gaiareT, 

gaigoneT, rogor uTxra man erT-erT mSobels, rom  arasodes ar xarT 

skolaSi. cdilobT, daexmaroT pits da daarwmunoT,^imuSaos TqvenTan 

erTad, radgan iciT, rom imedgacruebulia, direqtorad rom ar daniSnes. 

albaT, unda geTxovaT inspeqtorisTvis, piti meore skolaSi gadaeyvanaT, 

radgan problemebi maswavleblebTan da moswavleebTanac sakmarisad 

gaqvT, rom kidev imaze ar ifiqroT, TanaSemwe rodis da sad dagidebT 

fexs. es kavSirebis pativismcemeli skolaa, Tqven ki garedan xarT 

mosuli. sabWo da inspeqtori  Sedegebs da cvlilebebs elian, Tqven ki 

yvela kari Caketili gxvdebaT. maswavleblebi ver itanen profesiul 

ganviTarebaze orientirebul Sexvedrebs, romelic Tqven  danergeT; isini 

ewinaaRmdegebian nebismier cvlilebas; Tqven ar SegiZliaT daeyrdnoT  

TanaSemwes, ubralod,  ver endobiT mas. Tqveni mdivanic ki (bobis yofili 

mdivani) ar aris sando. is kvlav bobs aRmerTebs. 

Tqven ukve Zalian daiRaleT imis mosmeniT, Tu ra kargad muSaobda bobi; 

isic iciT, rom es ar aris marTali; fiqrobT, rom gamudmebiT bobis 
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xseneba Tqvens sawinaaRmdegod mimarTuli protestis formaa. Sewuxebuli 

da dabneuli xarT, magram grZnobT, rom radikaluri cvlilebebia 

saWiro. saswavlo weli mxolod erTi Tvis dawyebulia, raRac unda 

iRonoT, pasuxismgebloba Tqvenzea; amasTanave, sabWo da inspeqtori mxars 

Tqven giWeren; unda imoqmedoT, magram gWirdebaT daxmareba, mxarSi dgoma 

da gegma. skolaSi cvlilebebis droa; amoioxreT, telefonis yurmili 

aiReT, rom inspeqtorTan Sexvedra daniSnoT. iciT, rom cota dro gaqvT 

imisTvis, rom samoqmedo gegma CamoayaliboT; isic iciT, rom inspeqtori 

TanagrZnobiT aris ganwyobili. 

• unda iTxovoT Tu ara, rom pit marSali sxvagan gadaiyvanon? 

• rogor SeiZleba moaxerxoT, rom gyavdeT gverdSi mdgomi mdivani? 

• rogor SeiZleba gamoiyenoT Tqveni Tanamdebobis avtoriteti 

cvlilebebis gansaxorcieleblad? 

• xom ar aris saWiro erTpirovnuli gadawyvetileba cvlilebebis 

Sesaxeb zevidan qveviT? 

• xom ar aris wesebis, instruqciebisa da procedurebis danergvis da 

amuSavebis dro? rogor ganaxorcielebT amas? 

• gWirdebaT Tu ara kadrebis Secvla strategiul Tanamdebobebze? 

• xom ar aris dramatuli restruqturizaciis dro? 

• ramdenad realurad migaCniaT am situaciaSi demokratiuli 

mmarTveloba? 

 

es is kiTxvebia, romlebsac pasuxebi manam unda gasceT, vidre 

inspeqtors daurekavT. Tqven xarT direqtori; gaqvT zemdgomebis 

mxardaWera, zemdgomebis, magram ara daqvemdebarebuli  

TanamSromlebis; zemdgomebi Eelian nabijebs cvlilebebisken; skolas 

sWirdeba cvlilebebi; Tqven gWirdebaT samoqmedo gegma. 

 

 

  mokle mimoxilva da rekomendebuli sakiTxavi 
 

realurad, yvela organizacias axasiaTebs biurokratiis niSnebi – 

Sromis ganawileba, specializacia, depersonificireba, uflebamosilebis 

ierarqiuloba, wesebi da instruqciebi da karieraze orientacia – es is 
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niSnebia, romlebic maqs veberma Camoayaliba Tavis TeoriaSi 

biurokratiis Sesaxeb. veberis modeli bevrma gaakritika, radgan igi 

arasakmaris yuradRebas aqcevs TiToeuli komponentis SesaZlo 

disfunqciur Sedegebs, ugulebelyofs araformaluri organizaciis 

mniSvnelobas, konfliqts disciplinirebul morCilebasa da 

kompetenturobas Soris, aris genderulad mikerZoebuli da mis Teorias 

aqvs Tandayolili paTologiebi. garda amisa, postmodernistebi 

seriozulad akritikeben biurokratiuli organizaciis ZiriTad 

struqturas, rogorc Seusabamos da damTrgunavs. miuxedavad amisa, 

veberiseuli modeli ayalibebs skolis struqturis SeswavlisTvis 

saWiro Zlier konceptualur safuZvels, radgan skolebis umetesoba 

biurokratiuli niSan-Tvisebebis matarebelia. 

Cven ganvixileT ori, Tanamedrove Sexeduleba organizaciul 

struqturasTan dakavSirebiT. pirveli: holis mixedviT skolis 

struqturis oTxi tipis gamoyofa SeiZleba. es tipebia: veberiseuli, 

avtoritaruli, profesiuli da qaoturi. isini sruliad gansxvavebulia 

erTmaneTisgan da, aseve, gansxvavebuli Sedegebi aqvT moswavleebisa da 

maswavleblebisTvis. es tipologia, Tavismxriv, gamoyenebulia skolaSi 

struqturuli ganviTarebis Teoriis Seqmnis mizniT. meore: organizaciis 

struqturis ufro srulyofili analizi gaakeTa mincbergma. igi aRwers 

struqturas, rogorc saSualebas, romliTac organizacia yofs samuSaos 

amocanebad da iRvwis am amocanebis koordinaciisTvis. mincbergis sqemis 

skolebSi gamoyenebis Sedegad viRebT skolis struqturis Tanamedrove 

konfguraciebs da mis politikur models.  

susti kavSirebis perspeqtiva sasargeblo, damatebiT informacias 

gvaZlevs biurokratiuli da struqturuli TeoriebisTvis. es 

mimarTuleba kiTxvis niSnis qveS ayenebs biurokratiuli Teoriebis bevr 

mosazrebas da skolas aRwers, rogorc biurokratiisa da susti 

struqturuli kavSirebis gansxvavebul kombinacias, sadac 

organizaciuli struqtura gamocalkevebulia organizaciuli 

saqmianobebisgan. biurokratiuli da profesiuli komponentebis bunebrivi 

midrekileba konfliqtisken, rogorc skolis struqturas, ise TiToeul  

maswavlebels Seguebisa da Secvlis gamowvevis winaSe ayenebs. 

Cveni rekomendaciaa, yvela studentma waikiTxos marCisa da saimonis 

klasikuri analizi – organizaciebi (Organizations, March and Simon, 1958, 
1993). wignSi ganxilulia  ierarqiuli struqturebi da racionaluri 

gadawyvetilebis miReba. studentebisTvis, romlebsac ainteresebT 

biurokratiis wyoba, vTavazobT vebers (1947); organizaciuli struqturiT 

dainteresebulebs _ mincbergis karg naSroms – mincbergi menejmentis 

Sesaxeb (Mintzberg on Management,  Mintzberg, 1989); aseve, kargia bolmanisa da 

dialis (1977) organizaciuli struqturis analizi; yvelam unda 

waikiTxos fergiusonis feministebis saqme biurokratiis winaaRmdeg (The 
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Feminist Case Against Bureaucracy, Ferguson, 1984); postmodernistuli analizis 

moyvarulebma  unda waikiTxon hirShornis uflebamosilebis Secvla: 

postmodernistuli organizaciis xelmZRvaneloba da masSi monawileoba 

(Reworking Authority: Leading and Following in the Post-Modern Organization, Hirschhorn, 
1977); dabolos, kaTolikuri skolebis kvleva (Coleman, 1990; Bryk, Lee and 

Holland, 1993) kargi dasawyisia imisaTvis, rom gavigoT, Tu rogor moqmedebs 

organizaciuli struqtura skolis miznebis miRwevaze. 

  

 

  SeniSvnebi 

 

1. kontrolis ganxorcielebis mizniT, wesebis gamoyenebis savaraudo Tu 

moulodneli Sedegebi aRwerilia goldneris modelSi da ufro 

detalurad ganxilulia marCisa da saimonis naSromSi (1993); 

2. radikali postmodernistebi, savaraudod, uaryofen hirShornis (1977) 

postmodernistuli organizaciis analizs, rogorc araskmarisad 

radikalurs. hirShorni ara mxolod angrevs biurokratias, aramed 

gvaZlevs garkveul principebs postmodernistuli organizaciis 

aRsadgenad, rasac gaurbian radikali postmodernistebi; 

3. paTologiebis ganxilvis es nawili ZiriTadad eyrdnoba skotis (1998) 

mosazrebebs; 

4. adleri da borisi (1996) gvawvdian biurokratiuli organizaciis am ori 

tipis bevrad detalur da daxvewil analizs; 

5. astonis kvleva, romelic Caatares puhma da misma kolegebma (1968, 1969, 

1976) astonis universitetSi, inglisi, gaxlavT biurokratiuli 

organizaciis srulyofili kvlevebis seria interviuebis gamoyenebiT, 

romlis mizani iyo organizaciis struqturis da ara kiTxvarebis 

Sefaseba. kvlevis es teqnika saganmanaTleblo organizaciebis Seswavlis 

mizniT gamoiyenes albertas universitetSi kanadelma mkvlevrebma 

(Newberry, 1971; Kelsey, 1973; Holdaway et al., 1975; Sackney, 1976).  

6. sawyis etapze dadgenil xuT konfiguracias mincbergma (1989) daumata 

kidev ori – misioneruli da politikuri organizaciebi. zogjer, 

ideologia da politika imdenad Zlieria, rom Zleven standartul 

konfiguracias da qmnian sakuTars. roca organizaciis ideologia 

(kultura) xdeba iseTi Zlieri, rom masze ewyoba struqtura, mincbergi 

mas uwodebs misioneruli konfiguraciis organizacias, xolo Tu 

politikaa gadamwyveti _ politikuri konfiguraciis organizacias. Tumca, 

politika da ideologia standartuli formis komponentebia, romlebic 

axlavs xuTive konfiguracias. 
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7. mincbergi (1979), aseve, xazs usvams Sua rgolis menejerebis swrafvas 

balkanizaciisken (danawevrebisaken)  da damxmare personalis swrafvas 

TanamSromlobisken, rac naklebad SesamCnevia skolebSi, magram sakmaod 

gavrcelebuli _ danawevrebul struqturebSi da edhokratebSi; 

8. parsonsi (1976) detalurad aRwers organizaciul, menejerul da teqnikur 

funqciebs skolaSi; 

9. direqtorebisa da maswavleblebis kontrolis gansxvavebul sferoebze 

informaciisa da msjelobisTvis waikiTxeT lorti (1969); 

10. karlsoni (1962) gvawvdis lokalur-kosmopolituri orientaciebis kvlevis 

saintereso analizs inspeqtorebisTvis, radgan isini gavlenas axdenen 

administratoris qcevaze; hoim da ahom (1973) da ganzma da hoim (1977) igive 

gaakeTes saSualo da dawyebiTi skolebis direqtorebisTvis. aseve, 

ixileT goldneris (1958) klasikuri kvleva lokalur-kosmopolituri 

orientaciebis Sesaxeb. 
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Tavi 4 

 

individebi skolebSi 
 

 

TviTefeqturobis rwmena yvelaze mniSvnelovani da yovlismomcveli meqanizmia. 

Tu adamianebs ar swamT, rom TavianTi qmedebebiT sasurveli Sedegebis miRweva 

SeuZliaT, maT samoqmedod mcire stimuli aqvT. 

                                                     albert bandura 

                                     TviTefeqturoba: kontrolis ganxorcieleba 

 

mokle mimoxilva 
 

1. individebi skolaSi motivirebuli arian sakuTari moTxovnilebebiT, 
miznebiTa da rwmenebiT. 

2. maslous moTxovnilebaTa ierarqiis Teoria warmogvidgens 
moTxovnilebaTa xuT ZiriTad kategorias, romelTa 
Tanmimdevroba/ierarqia maTi dominirebis mixedviTaa gansazRvruli. es 
moTxovnilebebia: fiziologiuri, usafrTxoebis, mikuTvnebis, 
pativiscemisa da TviTaqtualizaciis. 

3. hercbergis higienuri da motivaciis faqtorebis Teoria warmogvidgens 
moTxovnilebaTa or gansxvavebul kategorias, romlebic kmayofilebasa da 
ukmayofilebas ganapirobeben. 

4. miRwevisa da avtonomiis moTxovnilebebi aseve Zlier mastimulirebel 
Zalebs warmoadgens bevri individisaTvis. 

5. miznis dasaxvis Teoria gveubneba, rom rodesac individi iTavisebs 
specifikur, realistur da gamomwvev miznebs, misi motivacia Zlieria, 
gansakuTrebiT im SemTxvevaSi, Tu mosalodnelia misi miRwevis progresis 
Sefaseba. 

6. atribuciis Teoria xsnis, rom motivacia Zlieria maSin, rodesac Sedegis 
ganmapirobebeli mizezebi indivis mier aRiqmeba rogorc Sinagani, 
cvlilebisadmi moqnili da kontrolirebadi. 

7. samarTlianobis Teoria miiCnevs, rom individebi imuSaveben mTeli 
ZalisxmeviT, rodesac darwmundebian, rom maT samarTlianad eqcevian – 
rac niSnavs, rom isini Sesabamis jildos iReben, jildoTa ganawileba 
samarTliania da rom maT pativiscemiT eqcevian. 

8. molodinis Teoria Tvlis, rom individebi imuSaveben mTeli ZaliT, Tu 
maTi mxridan gaweuli damatebiTi Zalisxmeva gaaumjobesebs maT muSaobas, 
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kargi muSaoba SemCneuli da dajildoebuli iqneba, xolo  jildo ki - 
faseuli. 

9. TviTefeqturobas wvlili Seaqvs motivaciaSi, radganac ganapirobebs imas, 
Tu ra miznebs isaxaven individebi, ra Zalisxmevas gasweven maT 
misaRwevad, ra xnis manZilze SeuZliaT sirTuleebTan brZola, rogor 
axerxeben warumateblobasTan gamklavebas.  

10. Sinagani da garegani motivacia individTa mamotivirebeli ori 
gansxvavebuli strategiaa . 

11. premireba da miznebiT marTva gare motivaciis ori gamoyenebaa, rac 
maswavleblebis motivirebas axdens. 

12. samuSaos maxasiaTeblebis modeli kargad gviCvenebs samuSaos dizainSi 
Sinagani motivaciis gamoyenebas. 

13. karieris kibe (karieruli zrdis kibe) maswavleblebisaTvis motivaciuri 
mcdelobis karg magaliTs warmoadgens, romelic rogorc Sinagani aseve 
gare strategiebis kombinirebas axdens. 

 

 sakuTari organizaciebis analizisas, administratorebi zogjer, individis 

sazianod, struqturaze arian orientirebulni. magram organizaciebi imisTvis 

arsebobs, rom moemsaxuros rogorc adamianebis saWiroebebis dakmayofielbas, 

iseve organizaciuli miznebis miRwevas. skolis socialuri sistemis 

struqturuli an indvidualuri elementis ugulvebelyofa araSorsmWvreteli 

da arasrulyofilia. rogorc adre vnaxeT (ixileT Tavi 1), moswavleebs, 

maswavleblebsa da administratorebs aqvT moTxovnilebebi, isini iviTareben 

sakuTar pirovnul orientaciebsa da sakuTari rolebis kognitur gagebas. 

individis romeli Taviseburebebi ganapirobebs samuSao da sxva qcevebs 

skolebSi yvelazemetad? individis romeli Tvisebebi axdens qcevis motivirebas 

skolaSi? aseT SekiTxvebze pasuxebis formulireba mravalgvarad SeiZleba, 

radgan adamianebi Zalze kompleqsurni arian da adamianis qceva eyrdnoba 

mraval perspeqtivasa da disciplinas. moswavleebSi, maswavleblebsa da 

administratorebSi, rogorc skolis socialur sistemaSi myof pirovnebebSi 

gasarkvevad, vfiqrobT, Zlieri saSualeba maTi moTxovnilebebis, miznebis, 

Sexedulebebisa da motivaciebis dadgena. 

 

 

  moTxovnilebebi 

 

miuxedavad imisa, rom adamianebi asruleben rolebs da ukaviaT poziciebi 

skolebSi, isini ar arian unikaluri moTxovnilebebisgan Tavisufali ubralo 

aqtorebi; faqtiurad, adamianuri moTxovnilebebi da motivaciebi warmoadgens 

ZiriTad elementebs imis dasadgenaT, Tu rogor iqcevian adamianebi 

organizaciebSi. organizaciebSi momuSave individebi yovelTvis sakuTari 

samuSaos Sesrulebisas dainteresebuli arian sakuTari moTxovnilebebis 

dakmayofilebiT . mSoblebi dainteresebulni arian TavianTi Svilebis 

moTxovnilebebiT, politikosebi awyobilni arian TavianTi amomrCevlebis 

saWiroebebze, maswavleblebi cdiloben TavianTi moswavleebis moTxovnebis 

dakmayofilebas, da direqtorTa umetesoba TavianTi maswavleblebis 
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saWiroebebisadmi yuradRebiania.eWvgareSea, rom individTa moTxovnilebebi 

organizaciebSi mniSvnelovania. adamianebs sxvadasxva pirovnuli 

moTxovnilebebi aqvT, rac maTi qcevis formirebas axdens. ramdenadac es 

SesaZlebelia, adamianTa umetesoba cdilobs sakuTari rolebis personalizebas 

organizacaSi; anu miusadageben  TavianTi qcevis tips mosalodnel rolebs, 

axorcieleben qcevas, romelic Seesabameba maT sakuTar moTxovnilebebs. erT-

erTi mizezi imisa, Tu ratom iqcevian ase gansxvavebulad erTi da igive 

rolebis Semsrulebeli adamianebi, aris is, rom TiToeul maTgans aqvs 

sakuTari stili. maswavleblebs sxvadasxva stili aqvT, aseve moswavleebs da 

administratorebsac. 

 miuxedavad im faqtisa, rom moTxovnilebebi ase xSirad gvxvdeba Cvens 

analizsa da saubrebSi, cnebis formaluri definicia ar aris ase martivi, 

rogorc es erTi SexedviT SeiZleba Candes. zogi Teoretikosi, faqtiurad, 

amtkicebs, rom termini metismetad bundovania da rTuli gasagebi (Bolman and 

Deal, 1997). miuxedavad amisa, adamianebs namdvilad aqvT moTxovnilebebi, 

magaliTad, maT udavod sWirdebaT haeri, sakvebi da Zili. sxva adamianuri 

moTxovnilebebi, megobrobis, socialuri interaqciebisa da pativiscemis, ufro 

sakamaToa. amtkiceben, rom aseTi socialuri moTxovnilebebi, imdenad ganicdis 

garemos, socializaciisa da kulturis gavlenas, rom isini bevrs verafers 

hmatebs qcevis axsnas. 

 edvin a. loqe (1991) gamoTqvams azrs, rom moTxovnilebebi Tavisuflad 

gamoiyeneba yoveldRiur saubrebSi, magram TavianT biologiur konteqstSi 

moTxovnilebebi aucilebelia organizmis gadarCenisa da keTildReobisaTvis. 

ufro formalurad, moTxovnilebebi aris wonasworobis darRvevis Sinagani 

mdgomareoba, rac aiZulebs adamianebs, mihyvnen moqmedebis garkveul kurss, raTa 

aRidginon Sinagani wonasworoba (Steers and Porter, 1991). an rogorc qristofer 

hojqinsoni (1991: 94) ayalibebs: “saWiroebis gansazRvra Seusabamobisa da 

arasasurveli disbalansis arsebobis ideas efuZneba. saWiroebebi iwvevs 

daZabulobasa da disbalanss da biZgs aZlevs moqmedebis situaciis 

gamosworebisaTvis”. Sedegad, mizanze orientirebuli moqmedebis saboloo 

mizania moTxovnilebis dakmayofileba an disbalansis Semcireba. moTxovnilebis 

cneba yvelaze bazisur doneze ganmartavs cocxali organizmebis qcevas da 

warmoadgens standarts imis dasadgenad, jansaRia Tu ara specifikuri 

moqmedeba. loqe (1991) gvTavazobs Semdeg dakvirvebebs moTxovnilebaTa bunebaze 

da moqmedebaze: 

 

• moTxovnilebebi ar warmoadgens individualuri gansxvavebebis safuZvels, 
radgan adamianebs aqvT erTi da igive moTxovnilebebi, magaliTad, yvelas 
sWirdeba sakvebi, wyali, sakuTari Rirsebis grZnoba. 

• moTxovnilebebi moqmedebs ciklurad da arasodes ar aris permanentulad 
dakmayofilebuli. 

• moTxovnilebebi arsebobs maSinac, Tuki individi ver acnobierebs maT 
arsebobas (magaliTad, garkveuli sakvebi elementebis moTxovnileba). 

• moTxovnilebebma SeiZleba gamoiwvios bevri sxvadasxva moqmedeba 
(magaliTad, individebi cdiloben bevri ramis gakeTebas, rom miRebulni 
iyvnen TavianTi Tanatolebisagan). 
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• calkeuli qceva SeiZleba gamomdinareobdes erTze meti moTxovnilebidan 
(mag., fulis gamouSaveba SeiZleba ukavSirdebodes bevr sxvadasxva 
moTxovnilebas). 

• moTxvnilebebi adamianis winaSe ayenebs moqmedebis saWiroebas rTul 
situaciebSi, Tu maTi arCevania sicocxle. 

 

moTxovnilebaTa ierarqia 
humanisturi fsiqologiis warmomadgenelma, abraam masloum (1970) SeimuSava 

SesaniSnavi Teoria adamianuri moTxovnilebebis Sesaxeb; faqtiurad, 

moTxovnilebaTa ierarqiis misi modeli gaxda farTo msjelobis sagani da 

adamianuri motivaciis yvelaze metad gavleniani mimarTuleba. es modeli 

Tavdapirvelad wamovida maslous, rogorc klinikuri fsiqologis 

gamocdilebidan da ara sistematuri kvlevidan (Campbell and Pritchard, 1976; Steers and 

Porter, 1983). misi Teoria warmogvidgens moTxovnilebaTa ierarqias – ierarqiuli 

rigiT ganlagebul ZiriTad Tandayolil adamianur moTxovnilebebs (Kanfer, 1990). 

 moTxovnilebaTa xuTi ZiriTadi kategoria, ganlagebuli ierarqiul 

doneebad (identificirebuli da aRwerili gamosaxuleba 4.1-Si) Seadgens 

maslous (1970) modelis safuZvels: 

• ierarqiis pirvel donezes fiziologiuri moTxovnilebebia, romelic 
Sedgeba iseTi fundamenturi biologiuri funqciebisagan, rogoricaa 
SimSili da wyurvili. 

• usafrTxoebisa da dacvis moTxovnileba, meore done, modis mSvidobiani, 
mwyobrad funqcionirebadi, stabiluri sazogadoebis arsebobis 
survilisgan. 

• mesame doneze, mikuTvnebuloba, siyvaruli da socialuri moTxovnilebebi 
ukiduresad mniSvnelovania Tanamedrove sazogadoebaSi. maslou 
amtkicebs, rom cudi adaptacia am moTxovnilebebis darRvevisgan modis. 
mas sjera, rom  

• axalgazrduli amboxis garkveuli proporcia, magaliTad, motivirebulia 
jgufisadmi mikuTvnebulobis absoluturi moTxovnilebiT. 

• pativiscemis moTxovnilebebi, meoTxe doneze, asaxavs sxva adamianebis 
mxridan pativiscemis arsebobis survils. miRweva, kompetenturoba, 
statusi da aRiareba pativiscemis moTxovnilebebs akmayofilebs. 

• dabolos, maslou amtkicebs, rom daukmayofilebloba da SfoTva 
viTardeba, Tuki adamianebi ar akeTeben imas, ris keTebasac isini yvelaze 
ukeT Seeferebian – anu, Tu ver ikmayofileben TavianT 
TviTaqtualizaciis moTxovnas, mexuTe doneze. TviTaqtualizaciis 
mniSvneloba diskusiis sagans warmoadgens. TviTaqtualizaciis mokle da 
martivi definiciis Tanaxmad, es aris individis moTxovnileba, iyos is, 
rac mas surs, miaRwios cxovrebiseuli miznebis Sesrulebas, da 
moaxdinos sakuTari pirovnebis potencialis realizacia (Campbell and 
Pritchard, 1976). TviTaqtualizacias maslou Tvlida procesad, da ara 
saboloo mdgomareobad. individebi uwyvetad imyofebian procesSi, 
romlis drosac xdebian isini, rad gaxdomis unaric maT unikalurad aqvT 
(Cherringron, 1991). 
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maslous moTxovnilebebi erTmaneTTan dakavSirebulia da ganlagebulia 

dominirebis ierarqiis, an individis gadarCenisaTvis aucileblobis mxedviT. 

rac ufro dominanturia moTxovnileba, miT ufro uswrebs sxva moTxovnilebebs 

adamianis cnobierebaSi da miT ufro metad iTxovs dakmayofilebas. dakvirvebas 

maslous Teoriis fundamenturi postulatisken mivyavarT: maRali donis 
moTxovnilebebi aqtiurdeba mas Semdeg, rac dabali donis moTxovnilebebi 
dakmayofildeba. amgvarad, maslou askvnis, rom adamiani cxovrobs mxolod da 

mxolod puriT, roca puri ar gaaCnia. Mmagram roca puri Warbad aqvs, 
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warmoiSoba sxva, ufro maRali moTxovnilebebi. isini, Tavis mxriv, dominirebs 

pirovnebaSi da, dakmayofilebis SemTxvevaSi, sxva moTxovnilebebs uTmobs 

adgils. Sedegi – gazrdili dakmayofileba, Semcirebuli mniSvnelovneba, 

Semdgomi ufro maRali donis moTxovnilebaTa gazrdili mniSvnelovneba – 

meordeba manam, sanam ierarqiis umaRlesi done ar miiRweva. amdenad, 

individualuri qceva motivirebulia mocemul momentSi umniSvnelovanesi 

moTxovnilebis dakmayofilebis mcdelobiT (Lawler, 1973). 

 ufro maRali moTxovnilebebis Tanmimdevruli warmoSoba SezRudulia, 

vinaidan ufro dabali donis moTxovnilebebi arasdros aris srulad 

dakmayofilebuli; ufro metic, Tu individi ver axerxebs mocemul doneze 

moTxovnilebebis dakmayofilebas drois nebismieri periodiT, es 

moTxovnilebebi kvlav potenciuri motivatorebi xdebian. srulad 

dakmayofilebuli moTxovnileba ar warmoadgens efeqtian motivators. Sedegad, 

dakmayofileba iseve mniSvnelovania, rogorc deprivacia. maslou msjelobs, rom 

dakmayofileba aTavisuflebs adamians erTi moTxovnilebis dominirebidan, da 

ufro maRali donis moTxovnilebis warmoSobis saSualebas iZleva. piriqiT, Tu 

dabali donis moxovnileba daukmayofilebeli rCeba, is kvlav warmoiSoba da 

qcevis dominirebas axdens. 

 Amaslous TeoriasTan dakavSirebuli erTi araswori Sexedulebaa is, rom 

erTi moTxovnileba aucileblad unda dakmayofildes manam, sanam warmoiSoba 

moTxovnilebaTa Semdegi done maslou amtkicebs, rom normaluri individebi, 

Cveulebriv, mxolod nawilobriv dakmayofilebulni arian yvela TavianT 

moTxovnilebebTan mimarTebaSi. moTxovnilebaTa struqturis ufro realisturi 

aRweraa is, rom dakmayofilebis procentuloba mcirdeba, rac ufro maRla adis 

adamiani dominirebis ierarqiaSi. maslou amtkicebs, rom adamianTa 

umravlesobisTvis,  pirvel sam doneze arsebuli moTxovnilebebi regularulad 

dakmayofilebulia da didi motivaciuri efeqti metad aRar aqvT; Tumca, 

pativiscemisa da TviTaqtualizaciis moTxovnilebebis srulad dakmayofileba 

iSviaTad xdeba. ufro maRali donis moTxovnilebebi uwyvetad axdens 

motivirebas. sxva sityvebiT rom vTqvaT, qcevaTa umetesi nawili motivirebulia 

ierarqiaSi erTze meti donis moTxovnilebebiT da axali moTxovnilebis 

mdgomareobebi ar warmoiSoba “yvelaferi an araferi”-s principiT (Pinder, 1984). 

 saganmanaTleblo organizaciebSi muSaobis Sesaxeb mravali dakvirveba 

SeiZleba gakeTdes maslous Teoriis gamoyenebiT. pirveli, miuxedavad imisa, rom 

fiziologiuri moTxovnilebebi sakmaod kargad dakmayofilebuli Cans 

pedagogebisTvis, zogierT moswavles SeiZleba ar hqondes dakmayofilebuli 

(ganicdides deprivacias) Tundac yvelaze ZiriTadi moTxovnileba da, amdenad, 

warmoadgendes potenciur motivaciur problemas. ufro metic, usafrTxoebis 

moTxovnilebebi, meore ierarqiul doneze, namdvilad SeiZleba gaxdes 

erTnairad mamotivirebeli faqtori skolis  rogorc TanamSromlebisTvis, ise 

moswavleTaTvis. Zaladoba skolidan da skolasTan mimarTebaSi, da skolis 

farglebSi ufro da ufro metad xdeba cxovrebis wesi zogierTi 

moswavlisaTvis. Znelia koncentrirebuli iyo swavlaze an swavlebaze, roca 

geSinia. administraciulma qmedebebma, romelic warmoSobs gaurkvevlobas 

uwyvet dasaqmebasTan an diskriminaciasTan dakavSirebiT SeiZleba gavlena 

iqonios TiToeul individze, mcvelidan direqtoramde. ufro metic, maslou 
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Teoriulad msjelobs, rom usafrTxoebis Ziebis mcdelobis farTo aspeqtebi 

Cans imaSi, rom bevri adamianis upiratesobas aniWebs nacnob da ara ucnob 

sagnebs, cnobil da ara ucnob movlenebs. skolebSi, admaianebma, romelTac 

usafrTxoebis maRali moTxovnileba aqvT, SeiZleba gamoiCinon cvlilebisadmi 

rezistentuloba da moisurvon dasaqmebulobis garantia, zaralis kompensaciis 

gegmebi da sapensio uzrunvelyofis programebi, am moTxovnilebaTa 

dasakmayofileblad. 

mikuTvnebulobis moTxovnileba aiZulebs adamians, eZios urTierTobebi 

TanamSromlebTan, TanatolebTan, zemdgomebTan da qvemdgomebTan. 

pedagogebisaTvis, megobruli kavSirebi, araformaluri samuSao jgufebi, 

profesiuli kavSirebis wevroba da skolis wevroba am moTxovnilebas 

akmayofilebs. pativiscemisa da statusis moTxovnileba, ierarqiis meoTxe done, 

iwvevs pedagogis mier kontrolis, avtonomiis, sxvebis mimarT da sxvebis 

mxridan pativiscemisa da profesiuli kompetenciis Ziebis survils. dabolos, 

TviTaqtualizaciis moTxovnileba pedagogebs motivacias aZlevs, iyvnen 

saukeTeso, maTi SesaZleblobebis farglebSi. Tumca, es moTxovnileba xSirad 

yvelaze naklebada gamoaSkaravebuli, sxva moTxovnilebebTan SedarebiT, radgan 

bevri adamiani isev dabali donis moTxovnilebebiTaa dakavebuli. miuxedavad 

amisa, maslou (1965) naTlad amtkicebs, rom skolebis msgavsma organizaciebma 

unda uzrunvelyon moTxovnilebaTa dakmayofilebis SesaZlo umaRlesi done, 

radgan is studentebi, maswavleblebi da administratorebi, romlebic aRweven 

TviTaqtualizacias, arian saukeTeso Semsruleblebi. 

 maslous moTxovnilebaTa ierarqiis Teoria, eyrdnoba sam fundamentur 

postulats (Cherringron, 1991): 

• individualuri moTxovnilebebi universaluria da ganlagebulia 
ierarqiulad. 

• daukmayofilebeli moTxovnilebebi iwvevs mTlianad am moTxovnilebebze 
individTa orientirebas 

• dabali donis moTxovnilebebi unda ZiriTadad dakmayofildes imisaTvis, 
rom individma SeigrZnos da iswrafodes ufro maRali donis 
moTxovnilebebis dasakmayofileblad. 

 

maslous Teoriis aseTi popularulobis erT-erTi mizezi is aris, rom is 

intuiciurad mimzidvelia, magram mis Sesamowmeblad SemuSavebuli kvleva 

Sereul Sedegebs iZleva (Baron, 1998). ar arsebobs aSkara dasabuTeba, rac 

gviCvenebs, rom adamianis moTxovnilebebi klasificirebulia xuT gansxvavebul 

kategoriad, an rom es kategoriebi struqturirdeba raime gansakuTrebul 

ierarqiaSi. faqtiurad, mravali kvlevis monacemebi ar amtkicebs dominirebis 

ierarqiis fundamentur varauds; sxva kvlevebi ki nawilobriv eTanxmeba mas 

(Miner, 1980; Steers and Porter, 1983; Landy and Becker, 1987; Cherringron, 1991). 1980 wlidan 

gamoqveynebuli sami kvlevidan erTi Zlier eWvqveS ayenebs am Teorias 

(Rauschenberger, Schmitt, and hunter, 1980); xolo ori mxolod nawilobriv adasturebs 

mas (Betz, 1984; Lefkowitz, Somers, and Weinberg, 1984). 

 fransis m. TrasTis da Tomas j. serjovanis (1966) adreuli kvleva 

amtkicebs, rom saganmanaTleblo garemoSi, profesionali pedagogebisaTvis 
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yvelaze deficituri iyo pativicemis da TviTaqtualizaciis moTxovnilebaTa 

dakmayofileba. meri meT g. andersonis da eduard f. ivanickis (1984) SedarebiT 

bolodroindel kvlevaSi miRebuli monacemebi mxars uWers TrasTis da 

serjovanis. Tumca, Semdgomma kvlevam aCvena usafrTxoebis moTxovnilebaTa 

dakmayofilebis deficitis gacilebiT didi zrda. TrasTim da serjovanim aseve 

daadgines, rom  administratorebs, maswavleblebTan SedarebiT, aqvT 

pativiscemis moTxovnilebis ufro naklebi deficiti da TviTaqtualizaciis 

moTxovnilebis ufro meti deficiti. avtorebi askvnian, rom maswavlebelTaTvis 

sakuTari Rirsebis grZnobis nakleboba moTxovnilebaTa deficitis udides 

wyaros warmoadgens. amis msgavsad,  greis b. Cisolmis da misi kolegebis (1980) 

kvlevam aCvena, rom administratorebi, maswavleblebTan SedarebiT amJRavneben 

moTxovnilebaTa nakleb deficits xuTive qveSkalaze – usafrTxoebis, 

socialuri, pativiscemis, avtonomisa da TviTaqtualizacis. 

 mokled, adamianis moTxovnilebebis es mimzidveli analizi unda 

ganvixiloT rogorc saintereso, magram Seumowmebeli perspeqtiva qcevis 

Sesaswavlad da asaxsnelad. 

moTxovnilebebi da TanamSromelTa kmayofileba  
frederik hercbergma da misma kolegebma (Herzberg, Mausner, and Snyderman, 1959) 
SeimuSaves motivaciisa da samuSaoTi kmayofilebis Teoria, romelic inJinrebsa 

da buRaltrebze Catarebul maTi amJamad cnobili kvlevis monacemebs eyrdnoba. 

Sedegebma saSualeba misca daeskvnaT, rom samuSaosadmi pozitiuri 

damokidebulebebis gamomwvevi faqtorebi (motivatorebi) ase imitom moqmedeben, 

rom aqvT potenciali, daakmayofilon TviTaqtualizaciis individualuri 

moTxovnileba, an hercbergis terminebiT, xels uwyoben fsiqologiur zrdas. 

piriqiT, faqtorTa calke aRebuli jgufi, higienuri faqtorebi, dakavSirebulia 

fiziologiur, usafrTxoebisa da socialur moTxovnilebebTan. maslou 

orinetirebulia fsiqologiuri pirovnebis zogad adamianur moTxovnilebebze, 

maSin roca hercbergi (1982) koncentrirebas axdens fsiqologiur pirovnebaze, 

ZiriTad moTxovnilebebze samuSaos gavlenis TvalsazrisiT. 

 es Teoria, romelsac ewoda motivaciur-higienuri Teoria, orfaqtoriani 

Teoria, ormagfaqtoriani Teoria, da, ubralod, hercbergis Teoria, farTod 

aris miRebuli administratorebis da politikis SemmuSavebelTa mier. 

hercbergma da misma kolegebma daadgines, rom pozitiur movlenebSi 

dominirebda kavSiri iseT faqtorebTan, rogoricaa miRweva, aRiareba 

(miRwevisaTvis), Tavad samuSao (rTuli, gamomwvevi), pasuxismgebloba da 

progresi (dawinaureba). negatiur movlenebSi dominirebda kavSiri iseT 

faqtorebTan, rogoricaa zemdgomebTan da kolegebTan interpersonaluri 

urTierTobebi, teqnikur zedamxedveloba, kompaniis politika da adminitrireba, 

samuSao pirobebi, anazRaureba da piradi covreba. maT daaskvnes, rom samuSao 

garemoSi garkveuli faqtorebis arseboba zrdis individis samuSaoTi 

kmayofilebas, magram amave faqtorebis ararseboba, erTmniSvnelovnad, ar 

warmoqmnis samuSaoTi ukmayofilebas. Teoria eyrdnoba ramdenime ZiriTad 

varauds: 
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• arsebobs faqtorebis ori calkeuli jgufi samuSaoTi kmayofilebisa da 
samuSaoTi ukmayofilebis asaxsnelad. 

• motivatorebi, tendenciisamebr, iwveven dakmayofilebas; xolo higienuri 
faqtorebi, tendenciisamebr, iwveven daukmayofileblobas. 

• samuSaoTi kmayofileba da ukmayofileba ar warmoadgens winaaRmdegobas, 
aramed es aris calke aRebuli da gansxvavebuli ganzomilebebi. 

 

motivaciur-higienuri Teoria postulatad miiCnevs, rom motivatorebad (rac 

aris miRweva, aRiareba, Tavad samuSao, pasuxismgebloba da dawinaureba) 

wodebul, garkveul moTxovnilebaTa dakmayofileba, zrdis kmayofilebas, magram 

rodesac es motivatorebi ar aris dakmayofilebuli, Sedegad viRebT mxolod 

minimalur ukmayofilebas. meore mxriv, roca faqtorebi, romelTac ewodeba 

higienuri (rogoric aris interpersonaluri urTierTobebi, zedamxedveloba, 

politika da administrireba, samuSao pirobebi, anazRaureba da piradi 

cxovreba), ar aris dakmayofilebuli, iqmneba negatiuri damokidebulebebi, rac 

iwvevs samuSaoTi ukmayofilebas. higienuri faqtorebis dakmayofileba iwvevs 

mxolod minimalur kmayofilebas samuSaoTi. magaliTad, Tu ar mogcemen nebas, 

rom skolis qseroaslebis aparatze gaakeToT aslebi, es savaraudod gamoiwvevs 

ukmayofilebas, magram aseTi momsaxurebis xelmisawvdomoba, savaraudod, ar 

Seuwyobs xels samuSaoTi Zlier kmayofilebas. samuSaoTi kmayofileba ufro 

metad ukavSirdeba avtonomias, pasuxismgeblobas da Tavad samuSaos gamowvevebs. 

mokled, motivatorebi, tendenciisamebr, qmnian samuSaoTi kmayofilebas, maSin 

roca higienuri faqtorebi, tendenciisamebr, warmoqmnian samuSaoTi 

ukmayofilebas. ratom ewodeba ukmayofilebis gamomwvev faqtorebs higienuri da 

ratom aris isini SedarebiT umniSvnelo kmayofilebis xelSewyobaSi? es 

Sualeduri metafora gaxlavT: miuxedavad imisa, rom higiena Zalze 

mniSvnelovania seriozuli infeqciebis prevenciisaTvis, Tavad higiena, tipiurad, 

ar gvTavazobs mkurnalobas, iseve rogorc calke aRebuli higienuri faqtorebi 

ar warmoqmnian kmayofilebis maRal doneebs. 

 maineri (1980) akvirdeba, rom xuTi mamotivirebeli faqtori 

konceptualurad da empiriulad dakavSirebulia. rodesac es elementebi 

arsebobs samuSaoSi, individis pirovnuli zrdisa da TviTaqtualizaciis 

ZiriTadi moTxovnilebebi dakmayofilebuli iqneba; xolo amis Sedegad miiReba 

pozitiuri grZnobebi da gaumjobesebuli muSaoba. roca, Sesabamisad, 

uzrunvelyofilia higienuri faqtorebi, es emsaxureba ukmayofilebis aridebas 

da muSaobis gaumjobesebas garkveul donemde. magram higienuri elementebi ar 

warmoqmnian iseTive pozitiur grZnobebs an muSaobis iseTive maRal doneebs, 

rogorc es potenciurad SesaZlebelia. 

miuxedavad imisa, rom hercbergis Teoria sakmaod sakamaTo gaxda, mas 

didi gavlena hqonda SromiTi motivaciisa da samuSao dizainis (Tanamdebobebis 

formirebisa da samuSaos ganawilebis) dargze. sTirsi da porteri (1991) 

amtkiceben, rom hercbergi aRiarebas imsaxurebs. samuSao organizaciebSi 

motivaciis rolis ukeTesad wvdomis saWiroebisadmi yuradRebis mipyrobiT man 

1950-ian wlebis bolos vakuumi  Seavso. misi midgoma sistemuria, xolo ena  - 

gasagebi. man warmoadgina Teoria, romelic advilad aRsaqmelia, efuZneba 

empiriul monacemebs da administratorebs sTavazobs specifiur samoqmedo 

rekomendaciebs. finderi (1984) gvTavazobs am modelis kidev ufro Zlier dacvas. 
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igi amtkices, rom samuSao dizainis (Tanamdebobebis formirebisa da samuSaos 

ganawilebis) Sesaxeb hercbergis ideebs mniSvnelovani safuZveli da praqtikuli 

gamoyeneba aqvs. 

mokled, administratorebi, pedagogis samuSaos formirebis da 

gamdidrebis mcdelobisas, unda icnobdnen orive wyebis faqtorebs, imisaTvis, 

rom is moicavdes gamowvevebs da iyos saintereso, aseve imisaTvisac, rom 

gamoricxos samuSaos is aspeqtebi, romlebic, savaraudod, ukmayofilebas iwvevs. 

mniSvnelovania rogorc higienuri, ise motivaciuri faqtorebi, Tumca sxvadasxva 

mizezebis gamo. ixileT cxrili 4.1. 

miRwevis moTxovnileba 
devid s. makklelandis (1961, 1965, 1985) miRwevis motivaciis Teorias 

Cveulebriv ewodeba miRwevis moTxovnileba an n-miRwevis (n-achievement) Teoria. 
rTuli davalebebis Sesrulebis, sirTuleebisa da winaaRmdegobebis daZlevis, 

da warCinebulobis  moTxovnileba warmoadgens miRwevis moTxovnilebas. 

individebi, vinc nebismier dargSi warCinebisken iswrafvian miRwevis gamo, da 

ara sxva jildoebis gamo, miiCnevian miRwevis maRali mTxovnilebis mqone 

pirebad. maslous fiqsirebuli ierarqiisa da Tandayolili moTxovnilebebisgan 

gansxvavebiT, makklelandis sistema amtkicebs, rom motivebi aris daswavlili; 

motivebi lagdeba qcevaze gavlenis momxdeni potencialis ierarqiis mixedviT; 

da is yovel pirovnebaSi gansxvavebulia. adamianebi, ganviTarebasTan erTad, 

swavloben pozitiuri da negatiuri grZnobebis asocirebas garkveul 

movlenebTan, romlebic maT irgvliv xdeba. Sesabamisad, miRwevis Rirebulebis 

Secnoba xdeba maSin, roca konkurenciis SesaZleblobebi warCinebulobis 

standartebTan mimarTebaSi asocirebulia pozitiur SedegebTan (Pinder, 1984). 
individisaTvis, miRweva mimarTulia motivebis ierarqiis mwvervalisken da 

moiTxovs mxolod miRwevis minimalur signalebs siamovnebis molodinis 

aqtivaciisaTvis. amgvarad, miRwevis swrafvis albaToba gazridilia. aseT 

viTarebaSi ufro susti motivebi, savaraudod, gzas dauTmobs miRwevas da 

Seasrulebs garkveul meorad rols qcevaze zegavlenisas (Miner, 1980).        

makklelandi (1961, 1985) ayenebs hipoTezas, rom miRwevis maRali motivaciis 

mqone individebs aqvT sami ZiriTadi maxasiaTebeli: 

• pirveli, maT aqvT amocanis Sesrulebis an problemis 
gadawyvetisaTvis piradi pasuxismgeblobis aRebis Zlieri survili. 
Sedegad, isini, tendenciisamebr, muSaoben damoukideblad, da ara 
sxvebTan erTad. Tu samuSao moiTxovs sxvebsac, isini, 
tendenciisamebr, TanamSromlebs irCeven maTi kompetenciis, da ara 
megobrobis safuZvelze. miRwevis maRali motivaciis mqone 
individebi amjobineben iseT situaciebs, romlebic maT piradi 
pasuxismgeblobis aRebis da Sedegebze piradad saxeli moxveWis 
saSualebas aZlevs (Miner, 1980). magaliTad, miRwevis maRali 
motivaciis mqone adamianebs, dabali motivebis mqone adamianebTan 
SedarebiT, ufro mowonT Sesrulebis mixedviT moqmedi 
dajildoebis sistemebi (Turban and Keon, 1993). 
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cxrili 4.1  

 

hercbergis motivaciur-higienuri Teoria 

 

 

• meore, miRwevis maRali moTxovnilebebis mqone adamianebi, 
tendenciisamebr, saxaven zomierad rTul miznebs da midian 
Sualeduri donis riskze. iq, sadac amocanebi metismetad rTulia, 
warmatebis Sansi da dakmayofilebis albaToba dabalia. advili 
amocanebis Sesruleba nebismiers SeuZlia, amdenad maTi 
ganxorcielebis SemTxvevaSi kmayofileba mcirea. maRali miRwevebis 
adamianebi, tendenciisamebr, iTvlian riskebs da arCeven iseT 
situaciebs, sadac grZnoben, rom gamowvevebi odnav, da ara 
metismetad, rTulia (Miner, 1980). 

• mesame, miRwevis maRali moTxovnilebebis mqone adamianebs samuSaos 
Sesrulebis Sesaxeb ukukavSiris miRebis Zlieri survili aqvT (have 
a strong desire for performance feedback). am individebs surT, icodnen, 
ramdenad kargad imoqmedes da iswrafvian Sedegebis Sesaxeb 
informaciis misaRebad, imisda miuxedavad, warmatebas miaRwies Tu 
warumatebeli iyvnen (Cherrington, 1991). miRwevis dakmayofilebisaTvis 
mcire SesaZleblobebi arsebobs, roca adamians ar SeuZlia 
warmatebis warumateblobisagan gamijvna. 

 

miRwevis maRali moTxovnilebebis mqone adamianebs axasiaTebT amocanis 

Sesrulebaze mizanmimarTuli koncentrireba (Cherrington, 1991). Sedegad, miRwevis 
moTxovnileba mniSvnelovani motivia skolaSi, radgan moswavleebi, 

maswavleblebi da administratorebi, romelTac axasiaTebT mizanmimarTuli, 

metismeti zrunva, xSirad aRweven warmatebas. Tavisi kvlevidan makklelandi 

askvnis, rom, rogorc Cans, miRwevis motivaciis daswavla xdeba adreul asakSi 
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da igi ganicdis bavSvis aRzrdisa da mSoblebis sxva zemoqmedebis miSvnelovan 

gavlenas. bavSvebi, romlebic xedaven, rom maT moqmedebebs mniSvnelovani 

gavlena aqvT maT warmatebaze da romelTac aswavlian kargi Sesrulebis 

gamocnobas, savaraudod, izrdebian warCinebis miRwevis surviliT (Schunk, 1996a). 

 Tumca, sxva Teoretikosebi miRwevis motivacias aRiqvamen rogorc 

cnobieri Sexedulebebis wyebas da Rirebulebebs, romelic formirebulia 

warmatebisa da warumateblobis bolodroindeli gamocdilebebiT da iseTi 

faqtorebiT uSualod situaciaSi, rogoricaa amocanis sirTule da 

xelmisawvdomi stimulebi. amgvarad, maswavlebels SeiZleba hqondes didi 

motivacia Tavis gakveTilze algebraSi, radgan is kargad uZRveba klass, magram 

hqondes dabali motivacia geometriis saganTan dakavSirebiT, radgan klass 

interesis nakleboba aqvs da uwevs brZola (Stipek, 1993). 

miRwevis arsebuli moTxovnilebis gamoyeneba maswavleblebsa da 

moswavleebSi erTi saqmea, magram miRwevis moTxovnilebis ganviTareba maTSi, 

visac is ar aqvs, sakmaod gansxvavebuli gamowvevaa. makklelandi (1965) 

gvTavazobs garkveul dasabuTebas imis Taobaze, rom miRwevis moTxovnilebis 

ganviTarebaze orientirebul treningis programebs SeuZlia gamoiwvion 

samewarmo qceva im mozrdilebSi, romelTac es manamde ar axasiaTebdaT; 

Sedegad, motivebis Secvlis erTi ZiriTadi strategia mdgomareobs ganaTlebaSi 

da treningSi (Katzell and Thompson, 1990). miRwevis motivaciis Setanis mcdelobebi, 

savaraudod, unda xasiaTdebode SemdegiT: 

• situaciebiT, romelSic adamianebs SeuZliaT warmatebis miRweva. 

• zomieri da miRwevadi miznebis dasaxvaze aqcentiT. 

• Sesrulebaze piradi pasuxismgeblobis aRebiT. 

• Sesrulebaze gasagebi ukukavSiris uzrunvelyofiT. 
 

miRwevis motivacia SeiZleba gaZlierdes skolebSi da sxva garemoSi treningis 

saSualebiT, momavali warmatebisaTvis Sesabamisi Sedegebis dadgomis 

uzrunvelyofiT. miRwevis moTxovnileba, imis nacvlad, rom dakmayofildes 

miRwevis SemTxvevaSi, rogorc Cans, ki ar mcirdeba, aramed izrdeba (Wood and 

Wood, 1999). erTi SeniSvna: makklelandis kvlevis monacemTa umetesoba exeba 

biWebs da mamakacebs, ase rom, misi Teoria amJamad mamakacebiT Semoifargleba; 

faqtiurad, qalebze am Teoriis ganzogadebis mcdelobebi naklebad 

warmatebuli gaxldaT (Pinder, 1984). 

avtonomiis moTxovnileba 
avtonomiis an damoukideblobis moTxovnileba aris survili, gvqondes arCevanis 

saSualeba imaSi, rasac vakeTebT da rogorc vakeTebT. sxva sityvebiT rom 

vTqvaT, es aris damoukideblad moqmedebis survili, nacvlad imisa, rom gare 

zewolebma da jildoebma gansazRvros Cveni qmedebebi (Deci and Ryan, 1985; Deci, 

Vallerand, Pelletier, and Ryan, 1991). adamianebi iswrafvian, rom iyvnen sakuTar qcevaze 
pasuxismgebelni. faqtiurad, porteri (1961) amtkicebs, rom damoukideblad 

azrovnebisa da moqmedebis, avtonomiis moTxvnileba, aris ZiriTadi 

moTxovnileba. adamianebi winaaRmdegobas uweven da ibrZvian gare Zalebis 

zewolis winaaRmdeg, rogoricaa maTTvis dakisrebuli wesebi, normebi, 
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brZanebebi da, radgan is xels uSlis maTi avtonomiis moTxovnilebas. zogjer 

daxmarebas uaryofen kidec, rom SeinarCunon kontroli (deCharms, 1976, 1983). 

 riSar deSarmma (1976, 1983) gamoiyena individTa Sesaxeb metafora, 

“wyaroebi” da “paikebi”, rom daenaxebina damoukideblobisa da Seupovrobis 

mqone adamianebs Soris gansxvaveba. “wyaroebi” sauTar Tavs aRiqvamen rogorc 

moqmedebis Sesaxeb sakuTari gadawyvetilebebis sawyiss an wyaros. paikebi 

sakuTar Tavs xedaven TamaSSi, romelic sxvebis mier kontroldeba da Zala ar 

SeswevT, gansazRvron sakuTari moqmedebebi. rodesac adamianebi paikebi arian, 

TamaSi Sromad iqceva, dasveneba valdebulebad, xolo Sinagani xdeba gare 

motivaciad (Lepper and Greene, 1978). magaliTad, Tqven, rogorc direqtors 

SeiZleba gqondaT gamocdileba, roca apirebdiT, CagerToT maswavleblebi 

gadawyvetilebis miRebaSi, magram Tqvni motivacia Semcirda skolis inspeqtoris 

gamo, romelic daJinebiT iTxovs mkafio struqturis mqone adgilze dafuZnebul 

menejments. wyarod yofnis Tqveni Sansi CaiSala Tqveni gakontrolebis 

ierarqiuli mcdelobis gamo. Tqven ar gaqvT zemodan nabrZanebi adgilze 

dafuZnebuli menejmentis ganxorcielebisDdidi survili, radgan Tqveni 

damoukideblobis grZnoba gaiTela; ra Tqma unda, maswvaleblebi, savaraudod, 

imaves grZnoben, direqtorebis mxridan daRmavali mcdelobebis dros (Woolfolk, 

1998). 

 moswavleebis kvlevam deSarms gaakeTebina daskvna, rom moswavleebi 

metismetad naklebad kontroldebian sakuTari Sinagani motivaciiT da arian 

metismetad sustni sakuTari moqmedebebis gakontrolebis TvalsazrisiT. isini 

ufro xSirad paikebi arian, vidre wyaroebi. rogorc Cans, savaraudoa, rom imave 

Sedegebs ganicdian maswavleblebi da administratorebi, SesaZloa ufro 

Zlierad, rodesac sakuTar Tavs paikad aRiqvamen – isini xdebian pasiuri da 

mcire pasuxismgeblobas iReben sakuTar samuSaoze. individualuri avtonomiis 

ganviTareba SeiZleba im aqtivobebiTa da programebiT, romelic aqcents akeTebs 

realisturi miznebis dasaxvaze, miznebis personalurad dagegmvaze, 

moqmedebebze piradi pasuxismgeblobis aRebaze da Tavdajerebulobis 

ganviTarebaze (Woolfolk, 1998). zogierTi kvlevis Sedegi gviCvenebs, rom rodesac 

adamianebi Tavs grZnoben ufro wyaroebad, da ara paikebad, maT aqvT ufro 

maRali sakuTari Rirsebis grZnoba, Tavs grZnoben ufro kompetenturad, da 

aRweven umaRlesi donis Sesrulebas (deCharms, 1976; Ryan and Grolnick, 1986). 
avtonomiisa da damoukideblobis moTxovnilebebi SeiZleba gaizardos 

individTa waxalisebiT, gaakeTon sakuTari arCevani, dagegmon sakuTari 

moqmdebis mimarTulebebi, da aiRon pasuxismgebloba sakuTar arCevanze. rogorc 

Cans, zrdasTan, ganviTarebasa da momwfebasTan erTad, avtonomiis moTxovnileba 

ufro da ufro mniSvnelovani xdeba. 

 miRwevis, avtonomiis, socialuri urTierTobebis, sakuTari Rirsebis 

grZnobisa da TviTaqtualizaciis moTxovnileba warmoadgens im ZiriTad 

moTxovnilebebs, rac axdens maswavleblebisa da administratorebis motivirebas 

da gavlenas axdens maT mier sakuTari organizaciuli rolebis aRqmasa da 

inteleqtualur wvdomaze. individis qcevaze gavlenis momxdeni sxva 

mamoZravebeli Zalaa miznebi. 
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miznebi 
 

mizani aris samomavlo mdgomareoba, romlis miRwevasac eswrafvis individi. 

warmoidgineT, rom didi gamocdisaTvis emzadebiT. eubnebiT sakuTar Tavs, rom 

ar SewyvetT swavlas manam, sanam ar waikiTxavT bevrs, mTlianad daixsomebT 

Tqvens Canawerebs, gaakeTebT bevr savarjiSoebs da SeasrulebT ramdenime 

savarjiSo tests? Tu seriozuli moswavle xarT, daisaxavdiT msgavsi miznebis 

wyebas am mniSvnelovani movlenisaTvis mosamzadeblad. adamianTa umetesoba 

TavisTvis isaxavs konkretul miznebs, radganac miznebi exmareba im gansxvavebis 

aRmofxvraSi, rac arsebobs amJamidel da sasurvel mdgomareobebs Soris. 

miznebis dasaxva Cemze kargad moqmedebs. erTi mizezi, Tu ratom movaxerxe 

warmatebiT am wignis dawera aris is, rom sakuTar Tavs davusaxe realisturi 

miznebi. magaliTad, dReSi vwerdi, sul mcire, erT gverds. mivyevi am wess da 

axla Tqven amis Sedegs xedavT. 

 miznebi aris ganzraxva an Sedegi, romlis miRwevac surs individs. isini 

individisaTvis gansazRvraven Sesrulebis misaReb dones an moqmedebis 

mimarTulebas. individualuri motivaciis TvalsazrisiT, miznebi yovelTvis 

pirovnebis SigniT arsebobs, Tumca izini xSirad formirdeba konteqstualuri 

informaciidan (Ford, 1992). magaliTad, maswavleblebi zogadad iReben miznebs, 

romelic gaziarebulia sxva maswavleblebis mier an SemuSavebulia skolis 

mier. loqe da leTami (1990) varaudoben miznebis ori ZiriTadi ganzomilebis 

arsebobas – maTi Sinaarsisa da intensiurobis. 

 miznis Sinaarsi aris misaRwevi obieqti an Sedegi, romelic cvalebadia 

specifikuridan abstraqtulamde. konkretuli an specifikuri miznis Sinaarsis 

magaliTebi moicavs 10 funtis daklebas momdevno ori Tvis manZilze, momdevno 

testze umaRlesi Sedegis miRebas, axal kurikulums an swavlebis 

gaumjobesebul unarebs. ufro abstraqtuli Sinaarsis magaliTebi SeiZleba 

moicavdes maRal moswrebas an sakuTari Rirsebis ufro met grZnobas. miznis 

Sinaarsi sxvadasxvaa individTaTvis ara mxolod specifikurobis TvalsazrisiT, 

aramed aseve drois perspeqtiviT (moklevadiani da grZelvadiani), sirTuliT 

(ioli an rTuli) da raodenobiT (cota an bevri). 

 miznis intensiuroba aris mcdeloba, rac saWiroa miznis formirebisaTvis, 

mniSvnelovneba, rasac pirovneba mizans aniWebs, da Tavdadeba miznisadmi. 

Tavdadeba aris is, ramdenadac mniSvnelovnad miiCnevs mizans individi, 

mowodebulia mis misaRwevad da inarCunebs mas sirTuleebisa da 

winaaRmdegobebis miuxedavad. faqtorebi, romelic zrdis Tavdadebas is 

faqtorebia, romelic  arwmunebs adamianebs, rom miznis miRweva SesaZlebelia 

da mniSvnelovania an Sesabamisia (Latham  and Locke, , 1991). Tavdadeba gavlenas 

axdens da aregulirebs miznisken miswrafebas, radgan mniSvnelovani miznebi, 

savaraudod ufro misaRebia, iwvevs intensiur CarTulobas da xels uwyobs 

Seupovar qmedebebs (Miner, 1980). aqsiomaa, rom Tu ar arsebobs miznebisadmi 

Tavdadeba, isini ar sruldeba (Locke, Latham, and Erez, 1988). 
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miznis dasaxvis Teoria 
miuxedavad imisa, rom miznebis, rogorc motivaciis mniSvnelovani aspeqtebis 

istoriuli sawyisi meTormete saukuneSia, edvin a. loqe da misi kolega gari p. 

leTami (Locke, 1968; Locke and Latham, 1984, 1990), ZiriTadad, aRiarebuli arian miznis 

dasaxvis Tanamedrove Teoriis SemuSavebisaTvis. faqtiurad, miznis dasaxvis 

Teoria ar dawyebula rogorc Teoria, aramed es iyo im SemTxvevaTagani, 

romelSic saintereso kvlevam gamoiwvia ganmartebis da – Sedegad, miznis 

dasaxvis Teoriis mniSvnelovnebis Zieba (Baron, 1998). kvlevis monacemebi martivi, 

naTeli da STambeWdavi iyo. modiT, ganvixiloT kvlevis detalebi, romelis 

iTxovda ganmartebas. leTamma da beildsma (1975) Seiswavles xe-tyis 

damamuSavebeli dasaxlebis muSaTa jgufebi, romlebsac gadahqondaT morebi 

axlomdebare xis saxerx qarxanaSi. kvlevis dawyebamde jgufebma datvirTes 

didi xe-tyis sazidi manqanebis moculobis daaxloebiT 60 procenti , rac 

araekonomiuri iyo, radgan didi satvirToebisTvis saSinel danaxarjs iwvevda –

erT milze galonebi iyo saWiro, ramdenime milze erTi galonis nacvlad. 

situaciis gasaumjobeseblad, leTamma da beildsma muSebi problemis Sesaxeb 

diskusiaSi CarTes. erTad maT specifikuri mizani daisaxes: xis saxerx qarxanaSi 

morebis transportirebamde yvela satvirTos datvirTva moculobis 94%-iT. ra 

moxda? Sesrulebis doneebi mkveTrad gaizarda da gazrdili Sesruleba 

SenarCunda; faqtiurad, momdevno kvlevaSi Svidi wlis Semdeg jgufebi isev 

tvirTavdnen satvirToebs msgavsi moculobiT, radgan mizani misaRebi gaxda da 

axla warmoadgenda samuSaos regularul nawils (Baron, 1998). 

ratom aumjobeseben xSirad miznebi Cvens muSaobas? loqem da leTamma 

(1990) ivaraudes, rom miznis warmatebuli Sesruleba oTx pirobas akmayofilebs: 

• pirveli, miznebi unda iyos specifikuri. 
• meore, miznebi unda iyos gamomwvevi. 
• mesame, miznebi unda iyos miRwevadi. 
• dabolos, individebi miznebisaTvis Tavdadebulni unda iyvnen.  

 

kvlevis monacemebma (Mento, Locke, and Klein, 1992; Wright et al., 1994) aCvena, rom roca es 
oTxi piroba sruldeba, miznis dasaxva warmoadgens motivaciisa da Sesrulebis 

gazrdis efeqtian gzas. 

 ra ganapirobebs imas, rom miznis dasaxva ase efeqtiania? am Teoriis 

ZiriTadi postulatia is, rom miznis miRwevis ganzraxva aris qcevis ZiriTadi 

mamotivirebeli Zala. miznebi mimarTulebas aZleven individebis rogor 

mentalur, ise fizikur qmedebebs.  loqe da leTami (1990) moqmedebaze miznebis 

pozitiuri gavlenis asaxsnelad iyeneben miznis oTx meqanizms. pirveli, miznebi 

yuradRebas zrdis uaxloesi amocanebis mimarT; anu isini gavlenas axdens 

arCevanze imiT, rom adamianebs exmarebian fokusirebaSi. meore, miznebi zrdis 
mcdelobas, rac gadadis moqmedebebze; isini exmareba adamianebs, imoqmedon 

miznis Sesabamisi aqtivobebiT, da Tavidan aicilon ararelevanturi aqtivobebi. 

mesame, miznebi zrdis Seupovrobas, radgan Tavis danebebis naklebi cdunebaa mas 

Semdeg, rac mizani mkafiod Camoyalibdeba. rogorc ki adamiani daisaxavs mizans, 

es sami meqanizmi SedarebiT avtomaturi xdeba. dabolos, miznis dasaxva zrdis 

motivacias da Sesrulebas amocanis specifikuri strategiebis anu, amocanis 
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Sesrulebis gzebis SemuSavebis xelSewyobiT. amocanis strategiebi cnobieri da 

winaswar ganzraxuli gegmebia, romelsac individi SeimuSavebs miznebis 

misaRwevad. Aamgvarad, roca yuradReba, mcdeloba da Seupovroba miznis 

dasaxvis sakmaod avtomaturi Sedegi xdeba, amocanis strategiebis dasaxva 

cnobier, winaswar ganzraxul da kreatiul Sedegs warmoadgens. 

 ukukavSiri aseve mniSvnelovania imisaTvis, rom miznis dasxva gaxdes 

efeqtiani mamotivirebeli Zala. imisaTvis rom motivireuli iyos, adamians 

sWirdeba zusti SegrZneba imisa, Tu “sad imyofeba igi” da “sad aris sasurveli 

mdgomareoba”. ukukavSiri adamianebs exmareba, Seafason TavianTi progresi.  

warumateblobis SemTxvevaSi, maT SeuZliaT meti mcdelobis gaweva an sxva 

strategiis cda. roca ukukavSiri xazs usvams miRwevas, tendencia mimarTulia 

individis darwmunebulobis, analitikuri azrovnebis da Sesrulebis 

gaumjobesebisadmi (Bandura, 1993). 

loqes ideebis safuZveli mdgomareobs mraval kargad Semowmebul 

laboratoriul eqsperimentSi. am kvlevaTagan umetesSi kolejis studentebi 

iyvnen CarTuli, romlebic SedarebiT martiv amocanebs asrulebdnen drois 

mokle periodis ganmavlobaSi. vinaidan Teoria Tavdapirvelad eyrdnoboda 

gamogonili situaciebis dasabuTebas, Teoriis momxreebi Seecadnen Semdeg 

SekiTxvebze gaecaT pasuxi: SeiZleba, rom imdenad martivma praqtikam, rogoricaa 

specifikuri, rTuli miznebis dasaxva, gazardos personalis Sesruleba 

bunebriv organizaciul garemoSi, sadac ar arsebobs eqsperimentuli efeqtebi 

da miznebis miReba advilad ar miiRweva? diax, realur pirobebSi kvlevebi 

miuTiTebs, rom miznis dasaxvis Teoria moqmedia personalis qcevis 

gaumjobesebis TvalsazrisiT iseT organizaciebSi, rogoric skolebia (Latham 

and Yukl, 1975; Locke and Latham, 1990). 

kerZod, miznis Teoriis sami ganzogadeba kvlav mniSvnelovan kvleviT 

mxardaWeras iRebs (Locke and Latham, 1990). pirveli, rTuli miznebi, Tu miRebuli 

iqneba, Sedegad Sesrulebis umaRles doneebs iZleva, vidre martivi miznebi. 
miznis sirTulis efeqtis ganmarteba aris is, rom rTuli miznebs, miRebis 

SemTxvevaSi, mivyavarT ufro didi mcdelobisaken da Seupovrobisaken, vidre 

martiv miznebs. amis msgavsad, rTuli miznebi TviTkmayfilebas warmoSos 

Sesrulebis ufro maRal doneze, vidre martivi miznebi. 

meore, specifikuri miznebi iwvevs Sesrulebis ufro maRal doneebs, vidre 

iseTi bundovani miznebi, rogoricaa “rac SegiZlia ukeT imoqmede” an saerTod 

umiznoba. zogadi miznebi, Tavis TavSi bundovania da adamianebi sakuTari 

Sesrulebis Sefasebisas sityvaze endobian; isini varaudoben, rom miaRwies “rac 

SegiZlia ukeT imoqmede” kriteriums. miznis dasaxvis Teoriis TvalsazrisiT, 

specifikuri rTuli mizani adamians ganumartavs, risgan Sedgeba efeqtiani 

Sesruleba, da adamians aRar SeuZlia Sesrulebis farTo speqtris doneebis 

interpretireba rogorc brwyinvale Sesrulebis amsaxveli doneebisa (Latham and 

Locke, 1991). dawyebiTi skolis moswavleTa swavlebis saSualebebis Tanamedrove 

kvleva (Audia, Kristof-Brown, Brown, and Locke, 1996) xazs usvams raodenobrivi da ara 
xarisxobrivi miznebis mniSvnelobas. raodenobrivma miznebma (specifikurad 

gansazRvrul dorSi xuTi produqtis Seqmna) da ara xarisxobroivma miznebma 
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(produqciis Seqmna defeqtis gareSe) gazarda monawileTa tendenciebi, 

gamoeyenebinaT amocanis is strategiebi, romelmac gazarda produqcia. kidev 

erTxel, vxedavT, rom specifikuri miznebi ufro Sedegiania, vidre zogadi 

miznebi. 

mesame da sakamaTo ganzogadeba exeba miznebis wyaros, Tavdadebas da 

Sesrulebas. miznebi SeiZleba dasazul iqnas samgvarad: individebma SeiZleba 

airCion sakuTari miznebi, miznebi SeiZleba erToblivad iqnas dasaxuli, an 

sxvebma SeiZleba dagvisaxon miznebi. kvlevis urTierTsawinaaRmdego monacemebis 

gamo, loqem da leTamma (1990) Seqmnes rTuli kvleviTi proeqtebis wyeba, 

romelic ikvlevs miznis dasaxvaSi monawileobis gavlenas Tavdadebasa da 

Sesrulebaze. Sedegebi gviCvenebs, rom miznisadmi Zlieri Tavdadebisa da misi 

momdevno Sesrulebis misaRebad, sxvaTa mier dasaxuli miznebis motivaciuri 

efeqti SeiZleba iseTive mZlavri iyos, rogorc erToblivad dasaxuli 

miznebisa. amis msgavsad, individis mier damoukidelad dasaxuli miznebi, miznis 

dasaxvis sxva meTodebTan SedarebiT, ar aris Sesabamisad ufro efeqtiani 

miznisadmi Tavdadebis gamowvevis TvalsazrisiT an Sesrulebis gazrdis 

TvalsazrisiT. efeqtiani motivaciis ZiriTadi gasaRebi, rogorc Cans, aris is, 
Tu ramdenad iReben individebi miznebs, maTi warmomavlobis miuxedavad. 
adamianebi, ZiriTadad, ufro iReben da iTaviseben miznebs, Tu isini 

realisturia, gonivrulad rTuli da azriani (Erez and Zidon, 1984). 

rom SevajamoT, miznis dasaxvis Teoria amtkicebs, rom specifikuri da 

gamomwvevi, magram miRwevadi miznebs SeuZlia gazardos da xSirad zrdis 

motivacias, radgan aseTi miznebi iwvevs gazrdil koncentrirebas, mcdelobas 

da Seupovrobas da, aseve, amocanis specifikuri strategiebis SemuSavebas miznis 

misaRwevad. ukukavSiri miznis miRwevaze progresis Taobaze aZlierebs 

koncentrirebas, mcdelobas da Seupovrobas an iZleva informacias strategiis 

daxvewis an Secvlis Sesaxeb, rom igi ufro efeqtiani gaxdes (ixileT 

gamosaxuleba 4.2). miznis dasaxvis Teoriis efeqianobis dasabuTeba uamravia 

(Loce and Latham, 1990; Baron, 1998). Semdeg ganvixilavT imas, Tu rgor axdens 

Sexedulebebi qcevis motivirebas da masze zegavlenas. 

 

  Sexedulebebi 
 

individebi, aseve, sakuTari Sexedulebebisamebr iqcevian. Sexedulebebi 

aris samyaros Sesaxeb zogadi gageba an ganzogadeba; maT individebi Tvlian 

WeSmaritebad. Sexedulebebi, tipiurad, mtkicebebia iseTis arsebobis Sesaxeb, 

rogoricaa inteleqti an mizezi; isini, aseve xSirad asocirdeba idealur 

warmosaxvasTan, rac upirispirdeba arsebul mdgomareobas; isini xSirad 

aosicrdeba imis SefasebasTan, Tu ra unda iyos, magaliTad, skolis wesebis 

samarTlianoba; da isini xSirad dakavSirebulia mexsierebaSi arsebul 

epizodebTan da movlenebTan, magaliTad, skolis wesebis usamarTlobasTan, 

romelic ukavSirdeba skolaSi momxdar samwuxaro epizods (Nespor, 1987). 

 



 200 

 

 

 

 

 

Sexedulebebi asrulebs gadamwyvet rols individTa moqmedebis 

motivirebaSi. individis Sexedulebebi mizez-Sedegobrivi kavSiris, patiosnebis, 

inteleqtis, sakuTari moqmedebebis Sedegebis da adamianis mier sakuTari bedis 

marTvis unaris Sesaxeb aris ramdenime gadamwyveti Sexeduleba, rac qcevaze 

gavlenas axden. Cven mivmarTavT motivaciis ganmartebebs, romelic Cadebulia 

SexedulebebSi. 

Sexedulebebi mizez-Sedegobrivi (kauzaluri) kavSiris Sesaxeb: 

atribuciis Teoria 
individebi xedaven, rom maT da sxvebsac raRaceebi emarTebaT, isini svamen 

kiTxvas, ratom? da Semdeg akeTeben daskvnas an atribucias mizezebis Sesaxeb. 

magaliTad, moswavleebi kiTxuloben: bolo gamocdaze ratom CaviWeri? es 

mcdelobis naklebobis gamo moxda? an iqneb sakmarisad Wkviani ar var, rom es 

masala mesmodes? aseT dakvirvebebze da SekiTxvebze dayrdnobiT, bernard 

vaineri (1972, 1985, 1986, 1992, 1994a, 1994b) iyenebs atribuciis cnebas motivaciis 
modelis Sesaqmnelad. Tavisi arsiT, atribuciis Teoria exeba im kauzalur 

ganmartebebs, romelsac adamianebi akeTeben warsuli qcevebis Sesaxeb, 

gansakuTrebiT miRwevis mcdelobebTan da molodinTan dakavSirebiT. atribuciis 

Teoretikosebi varaudoben, rom individebi bunebrivad eZieben imis gagebas, Tu 

ratom xdeba movlenebi, gansakuTrebiT, roca Sedegebi mniSvnelovania an 

moulodneli (Stipek, 1993). adamianebi miaweren warmatebas da warumateblobas 

iseT faqtorebs, rogoricaa unarianoba, iRblianoba, mcdeloba, ganwyoba, 
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interesi da upatiosno procedurebi. roca adamianebi kauzalur atribucias 

axdenen, isini arsebiTad eZieben an qmnian Sexedulebebs imis Sesaxeb, Tu ra 

moxda da ratom. mas Semdeg rac ganmarteba Seiqmneba, individebi mas xSirad 

gamoiyeneben, raTa ukeT moaxdinon sakuTari Tavisa da TavianTi garemos marTva. 

kauzalobis ganzomilebebi 

vaineri (1985, 1986, 1992, 1994a, 1994b) amtkicebs, rom mizezebis umetesoba, 
romelzec individebi axdenen TavianTi warmatebebisa da warumateblobebis 

atribucias, SeiZleba daxasiaTdes kauzalobis sami ganzomilebis TvalsazrisiT 

– lokusi, stabiluroba da pasuxismgebloba. 

• lokusi (Sida / gare) gansazRvravs mizezis lokacias (mdebareobas). 
unari da mcdeloba lokusis ganzomilebis yvelaze gavrcelebuli 
Sida faqtorebia . amocanis sirTule da iRblianoba aris Sedegebis 
yvelaze gavrcelebuli gare determinantebi. 

• stabiluroba (stabiluri / arastabiluri) gansazRvravs mizezebs, 
rogorc droTa ganmavlobaSi mudmivs an cvalebads. unari 
stabiluria, radgan amocanisaTvis adamianis mzadyofna iTvleba 
SedarebiT fiqsirebulad, maSin roca mcdeloba arastabiluria, 
radgan adamianebs SeuZliaT cvalon TavianTi Sroma erTi 
situaciidan meoreSi. 

• pasuxismgebloba (kontrolirebadi / arakontrolirebadi) exeba 
personalur pasuxismgeblobas, anu imas, SeuZlia Tu ara pirovnebas 
mizezis kontroli. mcdeloba kontrolirebadia, radgan iTvleba, 
rom  individebi, pasuxismgebelni arian TavianTi mcdelobis 
intensivobaze. amisgan gansxvavebiT, unari da iRblianoba ZiriTadad 
iTvleba piradi kontrolis farglebs gareT myofad (Weiner, 1986; 
Kanfer, 1990; Graham, 1991). 

 

am sami ganzomilebidan TiToeuls mniSvnelovani Sedegebi aqvs motivaciisTvis, 

radgan isini, tendenciisamebr, warmoSoben emociur reaqciebs warmatebasa da 

warumateblobaze. magaliTad, Sida da gare lokusi, rogorc Cans, mWidro 

kavSirSia sakuTar TavSi darwmunebulobasTan. Tu warmateba an warumatebloba 

miewereba Sida faqtorebs, maSin warmateba, tipiurad, warmoSobs siamayes, maSin 

roca warumatebloba akninebs sakuTar TavSi darwmunebulobas. stabilurobis 

ganzomileba ukavSirdeba im emociebs, romelic gulisxmobs momaval 

molodinebs. magaliTad, warumateblobis stabiluri mizezebi warmoSobs 

uimedobas, apaTias da morCilebas. pasuxismgeblobis ganzomileba ukavSirdeba 

socialur emociaTa wyebas, romelic moicavs danaSaulis grZnobas, sircxvils, 

Secodebas da sibrazes. Cven damnaSaved vgrZnobT Tavs, roca piradi 

warumateblobis mizezebi im faqtorebs ukavSIrdeba , romelic Cvens kontrols 

eqvemdebareba, rogoricaa mcdelobis nakleboba da moqmedebaze 

pasuxismgeblobis aRebaze uari; amayad vgrZnobT Tavs, Tu warmatebas vaRwevT. 

sircxvili an sibraze, savaraudod, ufro gamowveulia arakontrolirebadi 

faqtorebis mier, rogoricaa unari an amocanis sirTule, maSin roca warmateba 

iwvevs iRblianobis SegrZnebas an ubralod, madlierebis grZnobas. aseve, 

sakuTari bedis marTvis SegrZneba, rogorc Cans, dakavSirebulia ufro rTuli 

amocanebis arCevasTan, ufro bejiTad SromasTan da ufro xangrZliv 

SeupovrobasTan (Schunk, 1996a, Weiner, 1994a). 
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 sam atribuciul ganzomilebasTan emociebis dakavSirebiT, Sedegebi, 

romelic aRiqmeba rogorc Sida da arastabiluri mizezebis mqode, mainc xvdeba 

individis pasuxismgeblobisa da arCevanis farglebSi (Kanfer, 1990). magaliTad, 

Tu axalbeda maswavleblebi saklaso proeqtSi moswavleTa CarTvis sakuTar 

warumateblobis mizezad Tvlian momzadebis naklebobas, maSin maT eqnebaT 

sakuTari Rirsebis dabali grZnoba da bralis SegrZeba cudi Sesrulebis gamo. 

mizezis, rogorc Sida, arastabiluri da kontrolirebadis maTeuli aRqma, anu 

maT Zalebs daqvemdebarebuli cvlilebis SesaZleblobiT – saSualebas aZlevs 

maT, momavali warmatebisadmi optimisturad ganewyon. Tumca, Zalze gamocdili 

maswavleblebi, romlebic ganmeorebiTad warumatebelni iyvnen moswavleTa 

saklaso proeqtebSi CarTvaSi, savaraudod, sakuTari warumateblobis mizezs 

xsnian unaris naklebobiT – anu, mizezi aris Sida, stabiluri da 

arakontrolirebadi. aseTi maswavleblebi elian ganmeorebiT warumateblobas, 

uimedobas, sakuTari Rirsebis dabali grZnobas da sircxvils. maT dabali 

motivacia aqvT gakveTilze warmatebisaTvis. warumateblobaze miwerili 

mizezebi sxvadasxvaa da gamomdinareobs sami ganzomilebis kombinaciebidan. 

 vaineri (1994a) Semdegnairad ajamebs motivaciis Tanmimdevrobas, roca 

warumatebloba miewereba unaris naklebobas: 

 

 

 

Tumca, rodesac warumatebloba miewereba mcdelobis naklebobas, Tanmimdevroba 

Semdegnairia: 

 

 

 

zogi akritikebs atribuciis Teorias, da Tvlis mas mxolod saR azrad (Graham, 

1991). magaliTad, Cven gvecodeba SezRuduli SesaZleblobis mqone adamianebi, 

magram vbrazobT zarmac adamianebze, romelTac ar surT Sroma, an veliT 

ganmeorebiT warmatebebs, roca gvaqvs didi unari. zogma SeiZleba amtkicos, rom 

amgvari kauzaluri atribuciebi Cveni gaziarebuli azrovnebis nawilia Cveni 

socialuri samyaros Sesaxeb da ara mecnieruli codna. Tumca, atribuciis 

Teoretikosebi amtkiceben, rom mniSvnelovani mizania CvenTvis cnobili saRi 

azris sistematizacia da misi ganTavseba konceptualur sistemaSi, roemlic 

ganmartavs socialur fenomenTa farTo speqtrs. kvleva sakmarisad adasturebs 

atribuciis meqanizmebs da momavali Sesrulebis molodinis Sedegebs (Miner, 

1980; weiner, 1986, 1994a, 1994b; Kanfer, 1990). 
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 atribuciis Teoriis ZiriTadi Semadgenlebi SeiZleba SekiTxvebis 

CamonaTvaliT Sejamdes: 

• kauzaluri SekiTxva: ra aris am Sedegis mizezebi? 

• lokusis SekiTxva: mizezi Sidaa (unari, mcdeloba) Tu garea (amocanis 
sirTule, iRblianoba)? 

• stabilurobis SekiTxva: mizezebi ucvlelia Tu cvalebadi? 

• pasuxismgeblobis an kontrolirebadobis SekiTxva: SemiZlia mizezebis 
kontroli? 

 

moswavleebi, maswavleblebi da administratorebi Zlier motivirebuli iqnebian, 

roca ecodinebaT Sedegebis mizezebi; mizezebi Sinagania; mizezebi eqvemdebareba 

cvlilebas; da mizezebi maTi kontrolis farglebSi Sedis. 

Sexedulebebi unaris Sesaxeb 
erT-erTi yvelaze Zlieri atribucia, rac gavlenas axdens motivaciaze da 

qcevaze aris Sexedulebebi unaris Sesaxeb. Tu ganvixilavT am Sexedulebebs, 

Cven gavigebT, Tu ratom isaxaven adamianebi Seusabamo da aramotivirebul 

miznebs, ratom Caiqnevs xels zogierTi maswavlebeli da ratom iReben 

moswavleebi miuRwevad strategiebs. 

zrdasrul adamianebs unaris Sesaxeb ori zogadi Sexeduleba aqvT – stabiluri 

da mzardi. stabiluri Sexeduleba (zogjer mas ewodeba obieqtis Sexeduleba) 

unarze varaudobs, rom unari aris stabiluri da kontrolirebadi Tviseba, anu 

individis Tviseba, romelic ar SeiZleba Seicvalos (Dweck and Bempechat, 1983). 
amis Sesabamisad, zog adamians ufro meti unari aqvs, sxvebTan SedarebiT da 

unaris done fiqsirebulia. meore mxriv, unarze mzardi Sexeduleba varaudobs, 

rom unari arastabiluria da kontrolirebadia – codnisa da unarebis zrdadi 

rezervuaria. amgvarad, mzardi Sexedulebis mqone adamianebs sjeraT, rom 

bejiTma Sromam, Seupovrobam, swavlam da praqtikam SeiZleba gazardos codna 

da gaaumjobesos unari. 

 patara bavSvebs TiTqmis umetesad mzardi Sexeduleba aqvT unaris Sesaxeb 

(Nicholls and Miller, 1984). dawyebiTi skolis dasawyis klasebSi, magaliTad, 

moswavleTa umetesobas sjera, rom mcdeloba igivea, rac inteleqti. Wkviani 

adamianebi bevrs Sromoben da swored bevri Sroma gaqcevT Wkvianad. ase rom, Tu 

ar xarT warmatebuli, ar yofilxarT Wkviani, radgan sakmarisad ar ecadeT. Tu 

warmatebas aRwevT, Wkviani unda iyoT da mSromeli (Stipek, 1993). Tumca, 12 wlis 

asakisaTvis moswavleebi iwyeben mcdelobisa da unaris gamijvnas. moswavleebi 

iwyeneb imis Secnobas, rom zogierTi adamiani Sedegs bejiTi Sromis gareSe 

aRwevs da es adamianebi Wkvianebi arian. am etapze, unaris Sesaxeb Sexedulebebi 

iwyeben motivaciaze gavlenis moxdenas (Anderman and Maehr, 1994). 

adamianebi, romelsac sjeraT inteleqtis stabilurobisa, 

tendenciisamebr, isaxaven Sesrulebis miznebs. isini eZeben iseT situaciebs, 

sadac isini kargad gamoiyurebian da icaven sakuTari Rirsebis grZnobas. isini 

xSirad ganagrZoben imis keTebas, raSic Zlieri arian, da ar iyeneben did 

mcdelobas da ar riskaven, rom ar iyvnen warumateblebi, radgan bejiTad Sroma 

da  warumatebloba maTTvis dabal unarianobas niSnavs. ufro metic, bejiTi 
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Sroma da warumatebloba maTi TviTdajerebulobisaTvis da unarianobis 

SegrZnebisaTvis damangrevelia. aseTi adamianebi ufro ar ganaxorcieleben 

mcdelobas, rom ar igemon warumatebloba; faqtiurad, Tu ar ecdebi, veravin 

dagarwmunebs, rom suleli xar. roca warumatebeli xar, mizani TvalsaCinoa – 

kargad ar momzadebulxar an ufro metad scade. ase rom, mcdelobis uaryofa 

an momzadeba iqceva sakuTari Tavis dacvis strategiad, imisaTvis, rom Tavidan 

aviciloT warumatebloba an ar gamovCndeT sulelad. yvelas Segvxvedria iseTi 

moswavleebi, romlebic kmayofili arian saSualo SefasebiT an mxolod 

CaTvliT. zogjer “Tavis Zlivs garTmeva” aris strategia, rom ar gamovCndeT 

cudad. moswavle, romelic umaRles Sfasebis miRebas cdilobs, magram iRebs 

saSualos, midis riskze, rom hqondes araadekvaturi SegrZnebebi – amitomac, 

ratom vcadoT, gavriskoT da Tavi vigrZnoT damcirebulad, roca usafrTxoa 

Tavis Zlivs garTmeva. aseTi strategiebi namdvilad icavs sakuTari Tavis 

Rirsebis grZnobas, magram codnas ar zrdis. 

amisgan gansxvavebiT, adamianebi, romelTac inteleqtze mzardi 

Sexeduleba aqvT, tendenciisamebr, isaxaven saswavlo miznebs da eZieben iseT 

situaciebs, sadac maT SeuZliaT iswavlon da miaRwion progress, radgan 

gaumjobeseba maTTvis unaris zrdas niSnavs. aseTi adamainebisaTvis, bavSvebi 

iqnebian isini Tu mozrdilebi, warumatebloba ar aris damangreveli; is 

ubralod miuTiTebs maT, rom ufro meti muSaobaa saWiro gasaumjobeseblad. 

unari ar ziandeba warumateblobiT; faqtiurad, xSirad warumatebloba miiReba 

gamowvevad ufro bejiTad SromisaTvis (Woolfolk, 1988). adamianebi, romelTac 

unarze mzardi Sexeduleba aqvT, savaraudod, isaxaven ufro gamomwvev, magram 

realistur miznebs da, rogorc vnaxeT, aseTi miznebi efeqtiani motivatorebia. 

mokled, adamianis Sexedulebebi unarze mniSvenlovan rols asrulebs 

motivaciasa da Sesrulebaze moswavleebSi, maswavleblebSi Tu 

administratorebSi. is individebi, romelTac sjeraT, rom maT SeuZliaT 

sakuTari unaris gaumjobeseba, savaraudod, isaxaven iseT miznebs, romelic 

saSualo sirTulisa da gamowvevebis Semcvelia, da mimarTulia amocanis 

aTvisebisken dauyovnebliv. piriqiT, is adamianebi, romlebsac aqvT unarze 

stabiluri, fiqsirebuli Sexeduleba, savaraudod, isaxaven Sesrulebis iseT 

miznebs, romelic aris an Zalian advili an Zalian rTuli, radgan maT awuxebT 

maT Sesaxeb sxvebis Sexeduleba; maT surT, kargad gamoiyurebodnen da Tavidan 

aicilon nebismieri ram, rac am imijs daemuqreba. ra Tqma unda, isini xSirad 

uTanabreben did mcdelobebs dabal SesaZleblobebs. 

Sexedulebebi samarTlianobis Sesaxeb: Tanasworobis Teoria 
moswavleebs, maswavleblebsa da administratorebs, rogorc adamianTa 

umetesobas Cvens sazogadoebaSi, zogadi samarTlianobis sakiTxebi awuxebs. 

yvela vicnobT maswavleblebs, romlebic TavianTi samuSaos minimums Zlivs 

asruleben. isini xSirad agvianeben, cota testebs atareben, arasodes arian 

moxaliseebi, swrafad midian saskolo dRis dasrulebisas, Tavidan icileben 

yvelanair Sexvedrebs, da TavianT samuSaos sxvas gadaabareben. warmoidgineT 

axalgazrda, axali maswavleblebis gulistkivili, romlebic yvelanairad 

cdiloben moswavleTa daxmarebas skols Semdeg, bejiTad emzadebian TiToeuli 

gakveTilisaTvis, da exmarebian skolisgareSe aqtivobebSi, aRmoaCenen, rom 
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simulaciebis moyvaruli maTi kolegebi maTze orjer met anazRaurebas iReben, 

xolo samuSaos mxolod naxevars asruleben. 

samuSao adgilze zogadi usamarTloba aris is, rasac zogierTi 

Teoretikosi (Greenberg, 1993a; Tyler, 1994) uwodebs uTanasworobas, da igi iZleva 

kidev erT perspeqtivas motivaciis Sesaxeb, rasac ewodeba Tanasworobis Teoria, 

romelic koncentrirebulia aRqmad samarTlianobaze – individTa 

Sexedulebaze, samarTlianad eqcevian maT Tu ara. Teoria varaudobs, rom 

adamianebs Zalian awuxebT samuSaoze samarTlianobis sakiTxi. rogor adgenen 

adamianebi, samarTlianad eqceviaT maT Tu ara? Tanasworobis Teoria varaudobs, 

rom amgvari daskvebisaTvis ZiriTadi meqanizmia socialuri Sedareba; Cven 

vadarebT sakuTar Tavs da Cvens mdgomareobas sxvebTan. ufro teqnikuri 

terminiT rom vTqvaT, Cven vadarebT Cveni Senatanis (yvelaferi rasac gaviRebT) 

da produqtis (yvelafers, rasac viRebT) koeficients sxvaTa 

Senatanis/produqtis koeficients  (Kulik and Ambrose, 1992). aseTi SedarebisaTvis 

ar virCevT nebismier adamians, arame virCevT maT, Cveni msgavsi mravali 

TvalsazrisiT. zemoT moyvanil magaliTSi, axalgazrda maswavleblebi sakuTar 

Tavs adareben asakian maswavleblebs. ori ram unda iTqvas. rogorc axalgazrda, 

aseve asakiani maswavleblebi asrulebdnen erTsa da imave rols, magram asakian 

pedagogebs meti staJi hqondaT. uTanasworoba kidev ufro SesamCnevi iqneboda, 

Sedareba rom gakeTebuliyo msgavsi gamocdilebisa da asakis adamianebs Soris 

(ixileT gamosaxuleba 4.3). zemoT moyvanil magaliTSi, gansxvavebis garkveuli 

racionalizacia SeiZleba moxdes, asakiani maswavleblebis meti gamocdilebis 

gamo. 

Tanasworobis Teoria xsnis, rom Tuki Senatani/produqtis koeficienti  

daaxloebiT igivea, rac im adamianebisa, visac sakuTar Tavs vadarebT, maSin 

Cvendami damokidebulebas vafasebT, rogorc samarTlians. Tumca, Tu 

koeficiantebi ar aris daaxloebiT Tanabari, miviCnevT, rom ar gveqceodnen 

samarTlianad da uTanasworobis SegrZneba gviCndeba. uTanasworoba 

gamaRizianebelia da vcdilobT mis aRmofxvras. uTanasworobis SegrZnebis erT-

erTi potenciuri Sedegia Semcirebuli motivacia. baroni (1998) ganmartavs, rom 

uTanasworobis grZnobebi xels uSlis Sromis motivacias da adamianebi 

cdiloben aseTi grZnobebi Seimciron sami saSualebiT: 

• isini cdiloben gazardon sakuTari Sedegebi – eZieben met 
sargebels, rogoricaa dawinaureba an sxva jildo. 

• isini cdiloben wasvlas – mitovebas da sxva samuSaos monaxvas. 

• isini amcireben sakuTar Senatans– ufro nakleb mcdelobas imeteben 
samuSaoze. 
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es ukanaskneli taqtika sakmaod gavrcelebuli Cans im indvidTaTvis, vinc 

Tvlian, rom iReben arasakmaris jildos, anu iReben imaze naklebs, vidre 

imsaxureben. isini xSirad amcireben sakuTar mcdelobebs, imaT msgavsad, visac 

Tvlian, rom samarTlianad eqcevian (Harder, 1992). Semcirebuli muSaoba ar aris 

dadablebuli motivaciis erTaderTi demonstrireba. magaliTad, zogierTi 

TanamSromeli CarTulia saidumlo qmedebebSi, rac Sedegad iZleva damatebiT 

sargebels, qurdobis CaTvliT (Greenberg and Scott, 1995; Greenberg, 1993b). 

 kidev sami sakiTxi aris aRsaniSnavi am TeoriasTan dakavSirebiT. pirveli, 

samarTlianobaze individualuri msjeloba subieqturia; es msjeloba individis 

Tvalsazriss warmoadgens. pirovneba akeTebs Sedarebas da gamoTqvams azrs 
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Tanasworobis Sesaxeb. meore, individebi ufro mgrZnobiareni arian maSin, roca 

damsaxurebulze naklebs iReben, vidre damsaxurebulze metis miRebis 

SemTxvevaSi (Greenberg, 1993a). ufro advilia metis miRebis racionalizeba, vidre 

damsaxurebulze naklebis miRebisa. mesame, Tanasworoba da samarTlianoba 

mniSvnelovani mamotivirebeli Zalebia bevri individisaTvis. mokled, roca 

moswavleebi, maswavleblebi an administratorebi askvnian, rom maT usamarTlod 

moeqcnen, maTi muSaobis motivacia xSirad mniSvnelovnad mcirdeba, da maT 

SeiZleba daapiron kidec “angariSis gasworeba” motyuebiT an sxva saeWvo 

qmedebebSi CarTviT. amgvarad, arsebobs mniSvnelovani praqtikuli, da, aseve, 

eTikuri mizezebi imis uzrunvelsayofad, rom skolebSi da sxva samuSao 

organizaciebSi samarTlianoba iyos standartuli moqmedi procedura (Baron, 

1998). 

Sexedulebebi Sedegebis Sesaxeb: molodinis Teoria 
erT-erTi yvelaze sando da dasabuTebuli ganmarteba imis Taobaze, Tu ra 

aZlevs motivacias adamianebs muSaobisTvis, gaxlavT molodinis Teoria. 

miuxedavad imisa, rom molodinis modelebs didi istoria aqvT fsiqologiaSi, 

es midgoma popularizebuli da modificirebuli iyo specifiurad samuSao 

garemoTaTvis 1960-iani wlebis ganmavlobaSi viqtor vrumis (Victor Vroom, 1964) da 

sxvaTa mier (Graen, 1963; Galbraith and Cummings, 1967; Porter and Lawler, 1968). faqtiurad, 
vrumma (1964) Tavisi molodinis Teoriis formulirebiT kvlevas Cauyara 

safuZveli. misi modeli SemuSavda, rom moexdina arCevanTa prognozireba 

samuSaoebs, amocanebs da mcdelobaTa doneebs Soris, romlebicSedegad 

maqsiamlur mosalodnel sargebels iZleva (Kanfer, 1990). 1960-iani wlebis 

bolodan 1980-iani wlebis dasawyisamde periodSi, literaturaSi molodinis 

Teoriis domonireba naTlad miuTiTebs organizaciebSi motivaciis 

kvlevisaTvis mismniSvnelobaze. miuxedavad imisa, rom publikaciis sixSire 

Semcirda, misi gamoyeneba grZeldeboda (Miller and Grush, 1988). molodinis Teoria 

warmoadgens kompleqsur Sexedulebas individebzeorganizaciaSi . molodinis 

Teoriis ZiriTadi varaudebi, cnebebi da ganzogadeba advilad amosacnobi da 

gansamartavia. 

 molodinis Teoria eyrdnoba or fundamentur winapirobas. pirveli, 

individebi iReben gadawyvetilebebs organizaciebSi sakuTari qcevis Sesaxeb, 

fiqris, msjelobisa da momavali movlenebis ganWvretis sakuTari unaris 

gamoyenebiT. motivacia aris Segnebuli da kognituri procesi. adamianebi 

subieqturad afaseben maTi qmedebebis Sedegad miRebuli Sedegebis an 

personaluri anazRaurebis mosalodnel Rirebulebas, da Semdeg irCeven, rogor 

moiqcnen. meore, individualuri Rirebulebebi da damokidebulebebi 

urTierTqmedebaSia garemos komponentebTan, rogoricaa rolis molodinebi da 

skolis kultura, qcevaze gavlenis mosaxdenad. es meore varaudi ar aris 

unikaluri molodinis TeoriisTvis, da, faqtiurad, igi Camoyalibebuli iyo Tav 

1-Si, rogorc socialuri sistemebis Teoriis ganzogadeba. 

 molodinis Teoria aigeba am varaudebze sam fundamentur cnebasTan 

erTad – molodini, instrumentaloba, valenturoba. 

molodini aris is, ramdenadac individs sjera, rom bejiTi Sroma motans 

mas gaumjobesebul Sesrulebas. molodinis SekiTxva aris Semdegi: Tu bevrs 
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vSromob, viqnebi warmatebuli? magaliTad, Tu maswavleblebi fiqroben, rom 

moswavleTa gaumjobesebuli moswrebis didi albaToba arsebobs TavianTi 

sakuTari mcdelobebis gazrdiT, maSin maT aqvT molodinis maRali done. Tu 

moswavleebs mtkiced sjeraT, rom maT SeuZliaT Seadginon da ganaxorcielon 

proeqti sabunebismetyvelo sagnebSi, maSin moswavleebs aqvT maRali molodinis 

doneebi. 

instrumentaloba aris aRqmuli albaToba imisa, rom kargi muSaoba) 

SemCneuli da dajildoebuli iqneba. instrumentaloba maRalia, roca individebi 

aRiqvamen Zlier asoicacias da muSaobasa da dajildoebas Soris. 

instrumentalobis SekiTxva aris Semdegi: Tu mivaRwev warmatebas, ras miviReb 

amis sanacvlod? Tu maswavleblebi fiqroben, rom maT gakveTilebze moswavleTa 

maRali moswreba, savaraudod, gamoiwvevs maTi pedagogiuri unaris sajaro 

aRiarebas, maSin instrumentaloba maRalia. amis msgavsad, Tu moswavleebi 

Seigneben, rom sabunebismetyvelo saganebSi proeqtis warmatebiT Sedgena da 

ganxorcieleba gazrdis maT codnas mecnierebis Sesaxeb, maSin maTi 

instrumentaloba maRalia. 

valenturoba aris jildos mimzidvelobis aRqmuli Rirebuleba. 

valenturobis arsi Rirebulebis arsis msgavsia – anu, rasac adamianebi miiCneven 

an Tvlian sasargeblon sakuTari keTildReobisaTvis an TavisTavad 

mniSvnelovnad. es aris pirovnebis survilis siZliere garkveul jildosTan 

mimarTebaSi. valenturobis SekiTxvaa: Cemi mcdelobebisaTvis dajildoebas 

rogor aRviqvam? magaliTad, kompetenturoba, avtonomia, aRiareba, miRweva, 

kreatiuloba warmoadgens Sromis Rirebul Sedegebs pedagogTaTvis da 

warmoqmnis kmayofilebis maRal doneebs. 

ZiriTadad, gansazRvruli qcevis motivacia yvelaze maRalia, roca 

individs sjera, rom: 

• mas aqvs unari, Seasrulos samuSao sasurvel doneze (maRali 
molodini). 

• qceva miiyvans mas mosalodnel Sedegebamde da jildoebamde 
(maRali instrumentaloba). 

• am Sedegebs aqvs pozitiuri personaluri Rirebulebebi (maRali 
valenturoba). 

rodesac individi dgas qcevaze arCevanis winaSe, igi imyofeba sami SekiTxvis 

gaTvaliswinebis procesSi: 

• molodinis SekiTxva: SemiZlia Sevasrulo amocana, Tu bejiTad viSromeb? 

• instrumentalobis SekiTxva: Tu sasurvel doneze Sevasruleb, ra 
Sedegebi moyveba amas? 

• valenturobis SekiTxva: ramdenad momwons es Sedegebi? 
 

Semdeg individi iRebs gadawyvetilebas, rogorc Cans, sasurvli Sedegebis 

miRebis saukeTeso Sansis Sesabamisad (Nadler and Lawler, 1977). sxva sityvebiT rom 

vTqvaT, individebi iTvaliswineben alternativebs, afaseben danaxarjebsa da 

Sedegebs, da maqsimalurad praqtikuli moqmedebis gzas (Landy and Becker, 1987). 
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 es Teoria Sejamebulia gamosaxulebaSi 4.4. daakvirdiT, rom motivaciis 

siZliere aris molodinis, instrumentalobisa da valenturobis 

urTierTqmedebis funqcia. es urTierTqmedeba gulisxmobs, rom motivacia ar 

iqneba Zlieri, Tu am sam elementTagan romelime nuls uaxlovdeba. mgaliTad, 

Tu vTvli, rom ar arsebobs Cemi Sesrulebis gaumjobeseba, Tundac bejiTi 

Sromis SemTxvevaSi, maSin Cemi motivacia dabali iqneba, miuxedavad imisa, Tu 

ramdenad msurs Sedegi da misi jildo. amis msgavsad, Tu mjera, rom Cemi miznis 

miRweva bevri SromiT SemiZlia, magram vTvli, rom Cemi Sroma an ar iqneba 

dajildoebuli an jildo umniSvnelo iqneba, Cemi motivaciis siZliere dabali 

darCeba. modiT davakvirdeT specifiur magaliTs. imisaTvis, rom SeZloT Tqveni 

maswavleblebis motivireba, ganaxorcielon axali kurikulumi, Tavdapirvelad 

unda daarwmunoT isini, rom damatebiTi mcdelobiT SesaZlebelia programis 

ganxorcieleba. Semdgom, maT unda daijeron, rom axali programis Sedegebi 

SemCneuli da aRiarebuli iqneba, dabolos, rom jildoebi Rirseuli iqneba – am 

SemTxvevaSi is, rom maTi moswavleebi gacilebiT ukeT Caabareben saSualo 

skolis sakvalifikacio gamocdebs.  

sxvadasxva avtorebi (Heneman and Schwab, 1972; Mitchell, 1974; Campbell and Pritchard, 1976) 
sistematurad mimoixilavdnen kvleviT literaturas motivaciis molodinis 

Teoriaze da maTi daskvnebi erTmaneTis msgavsia. motivaciis siZliere 

molodinis modelSi pozitiur korelaciaSia samuSaoTi kmayofilebasTan, 

mcdelobasTan da SesrulebasTan mraval sxvadasxva garemoSi. miuxedavad imisa, 

rom damokidebuleba motivaciis siZlieres da mcdelobisa da Sesrulebis 

damoukidebel Sefasebebs Soris statistikurad mniSvnelovani iyo, kavSiri 

iseTive Zlieri ar yofila, rogorc Tavdapirvelad iyo mosalodneli. sxva 

sityvebiT rom vTqvaT, molodinis motivacia mniSvnelovani faqtoria 

mcdelobasa da SesrulebaSi, magram garemoSi arsebuli sxva faqtorebsac 

mniSvnelovani wvlili SeaqvT. faqtiurad, molodinis Teoriam meti mxardaWera 

miiRo samuSaos arCevanis gaTvlasTan mimarTebaSi, vidre amocanis miRwevisa da 

samuSaos Sesrulebis TvalsazrisiT (Kanfer, 1990). ufro Tanamedrove kvlevebi 

aseve agrZelebs am Teoriis dadasturebas (Tubbs, Boehne, and Dakl, 1993; Van Erde and 

Thierry, 1996). 

kvlevebma, romelic Catarda saganmanaTleblo organizaciebze molodinis 

Teoriis safuZvelze, msgavsi Sedegebi aCvena. riCard moudeim (1978) (Richard T. 

Mowday, 1978) daadgina, rom maRali molodinis motivaciis mqone direqtorebi 

ufro aqtiuri arian olqis gadawyvetilebebze zemoqmedebis mcdelobis 

TvalsazrisiT, vidre dabali molodinis motivaciis mqone direqtorebi. 

kvlevaSi, romelic Seiswavlida damokidebulebas skolis struqturasa da 

maswavleblis motivacias Soris, h. skot herikma (1973) daadgina Zlieri 

negatiuri korelacia molodinis motivaciur Zalas da centralizaciasa da 

stratifikacias Soris. amgvarad, skolebi, romlebic Zlier centralizebuli da 

stratificirebuli iyo, Sedgeboda molodinis motivaciis susti Zalebis mqone 

maswavleblebisgan. 
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saSualo skolebis maswavleblebze kvlevaSi, sesil miskelma, joan 

defreinma da qei uilkoqsma (1980) daukavSires motivaciis Zala samuSaoTi 

kmayofilebas da samuSaos aRqmul Sesrulebas. motivaciis Zala mniSvnelovnad 

iyo dakavSirebuli samuSaoTi kmayofilebasa da samuSaos aRqmul 

SesrulebasTan  orive jgufisaTvis. amis msgavsad, miskelma da misma kolegebma 

devid makdonaldma da siuzan blumma (1983) daadgines, rom maswavleblebis 

molodinis motivacia Tanmimdevrulad ukavSireboda maswavleblis samuSaoTi 

kmayofilebas, moswavlis damokidebulebas skolis mimarT, da skolis aRqmul 

efeqtianobas. robert qoTqamfma da jon a. mulernma (1987) daadgines, rom 

molodini pozitiurad ukavSirdeba rogorc skolis klimatis Riaobas, aseve 

humanurobas moswavleTa kontrolis ideologiaSi. linda gremma (1980) daadgina, 

rom molodinis Teoria akeTebda kolejis moswavleTa kmayofilebis, 

aqtivobebSi monawileobis da miRwevebis prognozirebas. 

rom SevajamoT, molodinis Teoriam warmoSva didi raodenobis kvlevebi 

rogorc saganmanaTleblo, aseve biznes garemoebSi. Sedegebi, ZiriTadad, 
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Teorias adasturebs. finderi (1984) askvnis, rom arsebobs optimizmis safuZveli 

imasTan dakavSirebiT, rom es Teoria warmoadgens samuSao qcevis mizezebis 

sakmaod dasabuTebul models. Semdegi daskvnebi dasabuTebulia 

literaturidan: 

• molodinis Teoria samuSaoTi kmayofilebis prognozirebis 
brwyinvale saSualebaa. 

• molodinis Teoria axdens Sesrulebis prognozirebas, Tumca ara 
kmayofilebis prognozirebaze ukeT. 

• molodinis Teoria gviCvenebs, rom adamianebi ufro mets Sromoben, 
roca Tvlian, rom bevri Sroma, savaraudod, sasurvel Sedegebs 
miscems. 

 

Sexedulebebi SesaZleblobebis Sesaxeb: TviTefeqtianobis 

Teoria 
sakuTari Tavis codnisa da TviTregulaciis yvela aspeqtTa Soris, pirovnuli 

efeqtianoba  albaT yvelaze gavleniania yoveldRiur cxovrebaSi. 

TviTefeqtianoba aris pirovnebis daskvna, Sesrulebis garkveul doneze 
miRwevisaTvis saWiro moqmedebis organizaciisa da ganxorcielebisaTvis 

sakuTari SesaZleblobebis Sesaxeb (Bandura, 1986, 1991, 1997). sxva sityvebiT rom 

vTqvaT, es aris amocanis SesrulebisaTvis saWiro sakuTari SesaZleblobis 

mTliani Sefaseba. magaliTad, maTematikis maswavleblis rwmena, rom mas SeuZlia 

maTematikis warmatebiT swavleba meTormete klaseli moswavleebisaTvis, aris 

efeqtianobis Sefaseba. amis msgavsad, maRali TviTefeqtianobis direqtorebs 

SesaZloa sjerodeT, rom maT dadebiTi gavlena SeiZleba hqondeT moswavleTa 

moswrebaze an rom SeiZleba gazardon skolebSi akademiur swavlaze aqcenti. 

daakvirdiT, rom kauzaluri atribuciebisgan gansxvavebiT, sadac aqcenti 

warsulzea, TviTefeqtianobis aRqma warmoadgens molodinebs Sesrulebis 

garkveuli doneebis miRwevis Taobaze. 

TviTefeqtianobis Sexedulebebs wvlili SeaqvT motivaciaSi, imiT, rom 

isini gansazRvraven individTa mier sakuTari TavisTvis dasaxul miznebs, 

gaweuli Zalisxmevis sidides, sirTuleTa miuxedavad mcdelobaTa 

xangrZlivobas da maT moqnilobas warumateblobaTa SemTxvevaSi (Wood and 

Bandura, 1989; Bandura, 1993). ufro Zlier adamianebs ufro metad sjeraT sakuTari 

SesaZleblobebis, maTi Zalisxmeva miznis misaRwevad ufro didia. adamianebi, 

rogorc wesi, cdiloben Tavidan aicilon amocanebi da situaciebi, romlebic 

aWarbebs maT |SesaZleblobebs; isini eZieben iseT aqtivobebs, romelTa 

daZlevasac SesaZleblad Tvlian. maRali TviTefeqtianobis Sedegebi – amocanis 

mogvarebisa da masze koncentrirebis survili, amocanisa da situaciis SerCeva, 

problemis gadawyvetis strategiebze koncentrireba, Semcirebuli SiSi da 

Relva, pozitiuri emociuri gamocdilebebi – gavlenas axdens miRwevis 

Sedegebze (Stipek, 1993). Sesabamisad, adamianebma, romlebsac aqvT erTi da igive 

unarebi, magram TviTefeqtianobis gansxvavebuli doneebi, SeiZleba 

sxvadasxvagvari warmatebiT miaRwion mizans, imis gamo, rom isini 

sxvadasxvagvarad iyeneben sakuTar potencials cvalebad konteqstSi (Gist and 

Mitchell, 1992). 
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TviTefeqtianobis ganviTareba 

TviTefeqtianobis molodinebi viTardeba sxvadasxva wyaroebidan 

Sesrulebis ukukavSiris, wina gamocdilebisa da socialuri gavlenis CaTvliT. 

Tumca, iTvleba, rom TviTefeqtianobas ganapirobebs oTxi ZiriTadi wyaro – 

gamocdileba, modelireba, verbaluri darwmuneba da fiziologiuri tonusi.  

gamocdileba aris TviTefeqtiaobis erTi yvelaze mniSvnelovani wyaro. 

amocanebis Sesrulebisas warmatebebi da warumateblobebi (anu, faqtiuri 

gamocdileba) Zlier gavlenas axdens TviTefeqtianobaze. ganmeorebiTi 

warmatebebi amaRlebs efeqtianobis aRqmas; regularuli warumateblobebi 

warmoqmnis sakuTar Tavze eWvebs da amcirebs TviTefeqtianobas, gansakuTrebiT 

Tuki warumatebloba amocanis Sesrulebis adreul etapze gvxvdeba  da ar 

ukavSirdeba Zalisxmevis naklebobas an sapirispiro gare gavlenebs. efeqtianoba 

Zlierdeba, roca TandadanobiTi miRwevebi warmoqmnis amocanis SesrulebisTvis 

saWiro unarebs, daZlevis SesaZleblobebs da risks. 

modelireba da sxvis Secdomebze swavlis gamocdileba efeqtianobis 

TviTaRqmaze ori procesis meSveobiT axdens gavlenas. pirveli, is iZleva 

codnas. eqspertze dakvirveba, roca is amocanas asrulebs, gadmogvcems efeqtian 

strategiebs msgavsi amocanebis daZlevisaTvis sxvadasxva situaciebSi. meore, 

adamianebi nawilobriv msjeloben sakuTar SesaZleblobebze socialuri 

Sedarebebis gamoyenebiT. danaxvam an vizualizaciam sakuTari Tavis msgavsi 

adamianebisa, romlebic warmatebiT asruleben amocanas, SeiZleba gazardos 

adamianis Sexedulebebi sakuTar TviTefeqtianobaze. Ggarkveuli qceviTi 

modelebis ganmxorcielebel adamianebze dakvirvebiT, individebi sakuTar Tavs 

arwmuneben, rom Tu sxvebs SeuZliaT amis gakeTeba, Tavadac SeZleben sakuTar 

muSaobaSi garkveuli gaumjobesebis miRwevas. Ggamocdilebebis modelireba 

yvelaze gavleniania individTaTvis im situaciebSi, sadac maT amocanasTan 

dakavSirebiT aqvT SezRuduli piradi gamocdileba. 

verbaluri darwmuneba farTod gamoiyeneba adamianebis dasarwmuneblad, 

rom maT aqvT unari, miaRwion imas, risi miRwevac surT. mxolod socialur 

darwmunebas SezRuduli Zala aqvs TviTefeqtianobis grZelvadiani zrdis 

uzrunvelsayofad, magram man SeiZleba wvlili Seitanos warmatebul 

SesrulebaSi, Tu amaRlebuli Sefaseba realistur farglebSia moqceuli. 

ramdenadac TviTefeqtianoba waxalisebulia verbaluri darwmunebis saSualebiT 

da ramdenadac daJinebiT cdiloben adamianebi warmatebis miRwevas, verbalurma 

darwmunebam SeiZleba xeli Seuwyos unarebisa da TviTefeqtianobis SegrZnebis 

ganviTarebas (Bandura, 1986; Gist, 1987; Wood and Bandura, 1989). 

adamianebi, aseve, nawilobriv eyrdnobian sakuTar fiziologiur 

mdgomareobaze informacias, raTa Seafason sakuTari SesaZleblobebi. 

individebi mosalodnel Sesrulebas afaseben pozitiuri aqtivobis safuZvelze, 

rogoricaa aRfrTovaneba da enTuziazmi, da negatiuri faqtorebis safuZvelze, 

rogoricaa SiSi, daqancva, stresi da SfoTva. zogadma fizikurma mdgomareobam, 

pirovnulma faqtorebma (tipi A), da ganwyobam SeiZleba gamoiwvios aqtivoba 

(Gist, 1987). aqedan gamomdinare, individTaTvis TviTefeqtianobaze rwmenis 

Secvlis sxva gzaa sakuTari fizikuri mdgomareobis gaumjobeseba da stresis 

Semcireba (Wood and Bandura, 1989). 
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jisTi da miCeli (1992) varaudoben, rom gamocdilebis oTx tipsa da 

TviTefeqtianobas Soris damokidebulebebi regulirdeba amocanis situaciisa 

da kauzaluri atribuciebis analiziT. situaciis analizi amocanis 

moTxovnebis, adamianuri resursebisa da skolis organizaciis TvalsazrisiT, 

gviqmnis warmodgenas imis Taobaze, Tu ra iqneba saWiro amocanis warmatebiT 

SesrulebisaTvis. magaliTad, meTormete klaselebisaTvis maTematikis 

swavlebisaTvis momzadebisas, maswavlebeli daadgens moswavleTa maTematikur 

unarebs da motivaciis doneebs; swavlebis wyaroebis xelmisawvdomobas, 

rogoricaa wignebi; gare tutorebs da kompiuterul daxmarebas; da moswavleTa 

moswrebaze garemos gavlenas. msgavs situaciebSi adre arsebuli 

gamocdilebebidan kauzaluri atribuciebis analizi, savaraudod, gavlenas 

moaxdens efeqtianobis Sesaxeb msjelobaze. ram warmoSva adridneli warmateba? 

meTormeteklaselebisTvis maTematikis swavlebis magaliTSi, maswavleblis 

faqtiuri gamocdilebebi wina wlebSi, axali modelirebis gamocdilebebi, 

direqtorisa da kolegebis mier misi darwmuneba, da misi fizikuri mdgomareoba 

gaifiltreba lokusis, stabilurobisa da kontrolirebadobis ganzomilebebis 

meSveobiT. jisTsa da miCels sjeraT, rom situaciis analizis es procesebi da 

atribuciebi gamoiwvevs Semajamebeli donis daskvnebs, rac gansazRvravs 

TviTefeqtianobas. 

organizaciisa da menejmentis Sesaxeb arsebul literaturaSi 

TvalsaCinoa TviTefeqtianobis empiriuli kvlevebis Sedegebi. TviTefeqtianoba 

dakavSirebulia samuSaos iseT aspeqtebTan, rogoricaa produqtiuloba, rTuli 

amocanebis daZleva, karieris arCevani, swavla da miRweva da axali teqnologiis 

mimarT adaptaciis unari (Gist and Mitchell, 1992). msgavsi Sedegebia 

saganmanaTleblo garemoSic. TviTefeqtianobis kvleva skolebSi, Cveulebriv, 

orientirebulia or sferoze an midgomaze. kvlevebis pirveli jgufi amowmebs 

moswavlisa da maswavleblis TviTefeqtianobis gavlenas motivaciur da 

miRwevis sxvadasxva indikatorebze. kvleva ZiriTadad adgens, rom 

TviTefeqtianoba pozitiurad ukavSirdeba moswavlis miRwevas (Armor et al., 1976), 

niSnebs (Pintrich and Garcia, 1991), moswavleTa motivacias (Midgley, Feldlaufer, and Eccles, 

1989), maswavleblebis mier inovaciebis miRebas (Berman et al., 1977; Smylies, 1988), 

maswavleblis kompetenturobis direqtoriseul Sefasebas (Trentham, Silvern, and 

Brogdon, 1985) da maswavlebelTa mier gakveTilis menejmentis strategiebs (Ashton 

and Web, 1986). ufro metic, eqsperimentulma kvlevebma aCvena, rom 

TviTefeqtianobis donis Secvlam SeiZleba gamoiwvios kognituri strategiebis 

ukeTesi gamoyeneba da ufro maRali akademiuri moswreba maTematikaSi, kiTxvisa 

da weris amocanebSi (Schunk, 1991). 

rom SevajamoT, TviTefeqtianoba mniSvnelovani motivaciuri faqtoria, 

romelic gavlenas axdens qcevisa da Sesrulebis bevr Sedegze. 

TviTefeqtianobis formireba xdeba mravalferovani gamocdilebebis meSveobiT 

da aris dinamiuri procesi; is SeiZleba Seicvalos droTa gamavlobaSi axali 

informaciisa da gamocdilebebis aTvisebisas. jer kidev kvlevis sagania is, Tu 

ramdenad SeiZleba amaRldes TviTefeqtianoba da Sesruleba, da 

TviTefeqtianobis mTliani elastiuroba (Gist and Mitchell, 1992). Cveni msjelobidan 

SeiZleba gakeTdes oTxi ZiriTadi daskvna: 
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• individebi, visac aqvs Zlieri rwmena sakuTari SesaZleblobebis 
Sesaxeb, arian ufro warmatebulni da Tanmimdevrulni TavianT 
mcdelobebSi. 

• individebi Tavidan icileben amocanebsa da situaciebs, romelebic 
maT SesaZleblobebs aWarbebs. 

• individebi eZeben iseT aqtivobebs, romelTa daZlevis unaric, 
Tvlian, rom aqvT. 

• individebs uviTardebaT TviTefeqtianoba gamocdilebis, 
modelirebis, darwmunebis da fiziologiuri aqtivobis gziT. 

 

maswavleblis efeqtianoba 
bolo 20 wlis manZilze, maswavleblis efeqtianobis modeli ganviTarda j. b. 

roTeris (1966) lokus kontrolis Teoriidan da albert banduras (1977, 1986, 

1997) socialuri kognituri Teoriidan. Tumca, maswavleblis efeqtianobis 

mniSvnelobam warmoSva mniSvnelovani debatebi da gaurkvevloba mecnierTa da 

mkvlevarTa Soris (Ashton, Olejnik, Crocker, and McAuliffe, 1982; Gibson and Dembo, 1984; 

Guskey, 1987; Guskey and Passaro, 1994; Pajares, 1996, 1997; Tschannen-Moran, Woolfolk Hoy, and 
Hoy, 1998). 

roTeris (1966) Teoriuli perspeqtivis gamoyenebiT, Rand Coproration-is 
mkvlevarebma, romlebic Seiswavlidnen kiTxvis swavlebis efeqtianobas, 

pirvelad ganixiles maswavleblis efeqtianoba, rogorc is Tu ramdenad 

swamdaT maswavleblebs, rom SeZlebdnen sakuTari saqmianobis gaumjobesebas. 

maswavleblebi, romelTac sjerodaT, rom SeZlebdnen moswavlis moswrebasa da 

motivaciaze gavlenis moxdenas (Sida likusi), ufro efeqtianebi iyvnen, vidre 

isini, vinc fiqrobdnen, rom gare Zalebis gadalaxva SeuZlebeli iqneboda. 

meore, ufro Tanamedrove konceptualuri Teoria ganviTarda banduras Sromidan 

(1977). man gansazRvra maswavleblis efeqtianoba, rogorc TviTefeqtianobis tipi 

– kognituri procesis Sedegi, romlis saSualebiTac adamianebi iqmnian rwmenebs 

sakuTari SesaZleblobis Sesaxeb. TviTefeqtianobis es rwmenebi gavlenas axdens 

imaze, Tu ramden Zalisxmevas xarjaven adamianebi, sirTuleebis miuxedavad, ra 

xnis manZilze ganagrZoben mcdelobebs, maT moqnilobaze warumateblobebis 

gadatanisas, da stresze, romelsac isini ganicdian didi datvirTviT 

gamorCeul situaciebSi (Bandura, 1997). ori calkeuli, magram 

urTierTdakavSirebuli konceptualuri elementis arsebobam, rac 

gamomdinareobs ori Teoriuli perspeqtividan, warmoSva garkveuli dabneuloba 

maswavleblis efeqtianobis arsze; Tumca, aRqmuli TviTefeqtianoba aris qcevis 

prognozirebis ufro Zlieri saSualeba, vidre lokusis kontroli (Bandura, 1997; 

Tschannen-Moran, Woolfolk Hoy, and Hoy, 1998). 

maswavleblis efeqtianobis modeli 

maswavleblis efeqtianobasTan dakavSirebuli konceptualuri 

dabneulobis sapasuxod, da kvlevis masalebze dayrdnobiT, megan Canen-moranma, 

anita vulfolk hoim da uein q. hoim (1998) SeimuSaves maswavleblis efeqtianobis 

integrirebuli modeli. maswavleblis efeqtianoba aris maswavleblis rwmena 
sakuTar SesaZleblobTan dakavSirebiT, rom maT SeuZliaT moaxdinon moqmedebis 
garkveul kursis ganxorcieleba, raTa warmatebiT daZlion specifiuri amocana 

garkveul konteqstSi. socialur kognituri Teoriidan gamomdinare (Bandura, 1986, 
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1997), efeqtianoba yalibdeba informaciis oTxi wyaros atribuciuli analizisa 

da interpretaciis Sedegad. Ees wyaroebiagamocdileba,  sxvis Secdomebze 

swavla (modelireba), verbaluri darwmuneba da fiziologiuri tonusi. es 

oTxive wyaro mniSvnelovania informaciis interpretaciasa da kognitur 

damuSavebaSi. 

maswavleblis efeqtianoba aris konteqstze damokidebuli da specifiuri; 

maswavleblebi ar grZnoben Tavs Tanabrad efeqtianad swavlebis yvela 

situaciaSi. maswavleblebi efeqtianad grZnoben Tavs garkveuli sagnebis 

swavlebisas garkveuli moswavleebisaTvis specifiur garemoSi.. Tundac klasis 

erTi periodidan meoremde, maswavleblis efeqtianobis done SeiZleba 

icvlebodes (Ross, Cousins, and Gadalla, 1996; Raudenbush, Rowen, and Cheong, 1992). amdenad, 
efeqtianobis Sefasebisas, saWiroa swavlebis amocanisa da misi konteqstis 

gaTvaliswineba da , aseve, sakuTari Zlieri da susti mxareebis Sefaseba 

Sesasrulebeli amocanis moTxovnebTan mimarTebaSi. 

swavlebis amocanisa da misi konteqstis analizisas, maswavlebeli 

erTmaneTs Seufardebs xelSemwyob faqtorebs da resursebs xelisSemSlel 

garemoebebsa da faqtorebs. Mmaswavleblis kompetenciis TviTaRqmis Sefasebisas, 

maswavlebeli Tavis pirad SesaZleblobebs, rogoricaa unarebi, codna, 

strategiebi an piradi Taviseburebebi, afasebs pirad sust mxareebTan an 

pasuxismgeblobebTan mimarTebaSi swavlebis am konkretul konteqstSi. am ori 

komponentis urTierTobas mivyavarT swavlebis arsebuli amocanisaTvis 

TviTefeqtianobis Sesaxeb konkretuli Sexedulebis Camoyalibebamde. es modeli 

Sejamebulia gamosaxulebaSi 4.5. 

maswavleblis efeqtianobas aZlierebs misi cikluri buneba. rogorc 

miTiTebulia gamosaxulebaSi 4.5, Sesrulebis profesionaluri done qmnis axal 

gamocdilebas, rac gvaZlevs axal informacias (ukukavSiri), romelic 

gadamuSavdeba, rom forma misces efeqtianobis momaval Sexedulebebs. maRal 

efeqtianobas mivyavarT Zlier Zalisxmevamde, rac iwvevs ukeTes Sesrulebas, 

romelic, Tavismxriv, ufro met efeqtianobas gvaZlevs. sawinaaRmdego mtkicebac 

WeSmaritia. dabali efeqtianoba iwvevs nakleb Zalisxmevas da saqmis iolad 

mitovebas, rasac mivyavarT swavlebis cud Sedegebamde, rac Semdgom warmoqmnis 

Semcirebul efeqtianobas. amgvarad, Semsruleblis efeqtianobis SegrZnebaze 

gavlenas axdens Sesrulebuli samuSao, xolo Tavad Sesrulebis efeqtianobis 

aRqma gavlenas axdens samuSaos Semdgomi Sesrulebis efeqtianobaze.   droTa 

ganmavlobaSi es procesi stabilizacias ganicdis da gadaizrdeba efeqtianobis 

SexedulebebSi SedarebiT xangrZlivi periodisaTvis. 

efeqtianobis modeli gavlenas axdens maswavleblis saqmianobebze, 

rogorc Teoriuli ise praqtikuli TvalsazrisiT. rogorc swavlebis 

kompetenciis TviTaRqmas (Sida resursebisa da SezRudvebis Sefasebis CaTvliT), 

ise Sexedulebebs amocanis moTxovnebis Sesaxeb swavlebis garkveul situaciaSi 

(im resursebisa da SezRudvebis Sefasebis CaTvliT, romlebic 

maswavleblisaTvis warmoadgens gare resursebsa da SezRudvebs), wvlili 

SeaqvT maswavleblis efeqtianobaSi da im SedegebSi, rac gamomdinareobs 

efeqtianobis Sexedulebebidan. stabilizebis Semdeg, Sexedulebebi rogorc 

swavlebis amocanis, ise swavlebis piradi kompetenciis Sesaxeb, savaraudod, 
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ucvleli rCeba, Tuki “damajerebeli dasabuTeba” ar gamoCndeba maTi xelaxali 

gadafasebisaTvis (Bandura, 1997). Sedegad,  

 

 

wyaro: adaptirebulia wignidan: Tchannen-Moran, Woolfolk Hoy, and Hoy, 1998. 

 

maswavleblebis daxmareba, raTa maT SeZlon gamoimuSavon sakuTar 

efeqtianobaze maRali warmodgena maTi karieris dasawyisSi, didi xnis manZilze 

mogvcems dividendebs. 

gasuli ori aTweleulis ganmavlobaSi mkvlevarebma daadgines Zlieri 

kavSiri maswavleblis efeqtianobasa da maswavleblis qcevas Soris, rac xels 

uwyobs moswavlis miRwevebs (Allinder, 1994; Ashton and Webb, 1986; Gibson and Dembo, 1984; 
Hoy and Woolfolk, 1990; Hoy and Woolfolk, 1993; Tschannen-Moran, Woolfolk Hoy, and Hoy, 1998; 
Woolfolk and Hoy, 1990; Woolfolk, Rosoff, and Hoy, 1990). swavlebis warmateba, Zalisxmevis 

moculoba da sistematiuroba damokidebulia imaze, Tu ramdenad darwmunebulia 

maswavlebeli sakuTar ZalebSi konkretul situaciaSi konkretul mizanTan 

dakavSirebiT. amgvarad, efeqtianobis ZiriTadi kiTxvebi maswavleblebisTvis 

aris: 

• swavlebis amocanis SekiTxva: ramdenad rTulia swavlebis arsebuli 
sakiTxi da SemiZlia Tu ara misi daZleva? 

• swavlebis kompetenciis SekiTxva: amocanisa da situaciis 
gaTvaliswinebiT, maqvs Tu ara saWiro unarebi da codna? 
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am or SekiTxvaze dadebiTi pasuxi gviCvenebs maswavleblis Zlier efeqtianobas. 

maswavleblis koleqtiuri efeqtianobis modeli 

maswavleblebisa da administratorebis saerTo Sexedulebebi gavlenas axdens 

skolebis socialur garemoze. maswavleblis koleqturi efeqtianoba aris 
skolaSi maswavlebelTa gaziarebuli aRqma imaze, rom pedagogiuri koleqtivis, 
rogorc mTlianis, mcdelobas pozitiuri gavlena eqneba moswavleebze. banduras 
(1993, 1997) mixedviT, maswavleblebis koleqtiuri efeqtianoba warmoadgens 

skolis mniSvnelovan maxasiaTebels. iseve rogorc calke aRebuli 

maswavleblis efeqtianoba nawilobriv ganmartavs maswavleblebis gavlenas 

moswavleTa moswrebaze, organizaciuli perspeqtividan, maswavleblebis 

koleqtiuri efeqtianoba gvexmareba, avxsnaT is zogadi gavlena, rac skolebs 

aqvT moswavlis moswrebaze. bandura (1997) akvirdeba, rom vinaidan skolebi 

maswavleblebis winaSe ayenebs unikalur gamowvevaTa wyebas, rac moicavs iseT 

sakiTxebs, rogoricaa sajaro angariSvaldebuleba, erToblivi pasuxismgebloba 

moswavleTa Sedegebze, da samuSao garemoze minimaluri kontroli, 

maswavleblis koleqtiuri efeqtianobis maRali donis SemuSaveba rTulia, 

magram SesaZlebeli. 

 koleqtiur doneze, efeqtianobis Sexedulebebi aris socialuri aRqmebi, 

romlebic ki ar ifiteba, aramed Zlierdeba gamoyenebasTan erTad. radgan 

maswavleblis koleqtiuri efeqtianoba pozitiurad asocirdeba moswavlis 

miRwevasTan, amdenad arsebobs Zlieri safuZveli, rom skolebi waviyvanoT im 

mimarTulebiT, romelic sistemarutad ganaviTarebs maswavleblis efeqtianobas. 

aseTi mcdelobebis samagierod, ra Tqma unda, SesaZlebelia miviRoT ara 

mxolod maswavleblis efeqtianobis, aramed aseve moswavlis miRwevebis uwyveti 

zrda. 

 organizaciebi, individTa msgavsad, swavloben (Cohen and Sproull, 1996); 
faqtiurad, organizaciebi iyeneben procesebs, romlebic individebSi swavlis 

procesis msgavsia (Cook & Yanon, 1996). skolebi mizandasaxulad moqmedeben 

TavianTi saganmanaTleblo miznebisaken swrafvisas. MmagaliTad, erTi skola 

SeiZleba iRwvodes moswavleTa testis Sefasebebis gasazrdelad, maSin roca 

sxva skola muSaobs mSoblebis CarTulobis donisa da xarisxis gazrdaze. 

organizaciuli funqcionireba damokidebulia codnaze, sxvis Secdomebis 

gaTvaliswinebaze, sakuTari pirovnuli Tvisebebisa da SesaZleblobebis 

analizze da calkeuli wevrebis TviTregulirebis unarze. magaliTad, skola, 

romelic reagirebas axdens testis Sedegebis klebaze, da amisaTvis 

axorcielebs kurikulumis reformas, romelic efeqtiani iyo mezobel olqSi, 

CarTulia TviTregulirebis procesSi, rac ganpirobebulia Secdomebis 

gacnobierebiT. aseTi magaliTebi gviCvenebs Secdomebis gaTvaliswinebiT 

swavlis da organizaciul doneze TviTregulirebis mniSvnelobas, Tumca, unda 

vaRiaroT, rom organizaciebi swored individebze dayrdnobiT moqmedeben. 

rogorc vnaxeT, TviTefeqtianobis informaciis oTxi ZiriTadi wyaro aris 

gamocdileba, sxvis Secdomebze swavla, socialuri darwmuneba da emociuri 

tonusi. es wyaroebi ramdenadac mniSvnelovania individTaTvis, imdenadve 

fundamenturia isini maswavleblis koleqtiuri efeqtianobis gansaviTareblad. 
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 gamocdileba Zalian mniSvnelovani faqtoria organizaciebisaTvis. 

maswavleblebs, rogorc jgufs, aqvs warmatebis da warumateblobis 

gamocdileba. warmateba qmnis Zlier rwmenas pedagogiuri koleqtivis 

koleqtiuri efeqtianaSi; warumateblobebi ki – amcirebs koleqtiuri 

efeqtianobas. Tu warmateba xSiria da metismetad advili mosapovebelia, 

warumatebloba, savaraudod, warmoSobs gulis gacruebas. koleqtiuri 

efeqtianobis moqnili SegrZneba moiTxovs sirTuleebis gadalaxvis 

gamocdilebas Tanmimdevruli Zalisxmevis saSualebiT. ra Tqma unda, 

organizaciebi swavloben gamocdilebis safuZvelze, da, amdenad, savaraudod, 

warmatebulni iqnebian TavianTi miznebis miRwevisas (Huber, 1996; Levitt and March, 

1996). 

 verbaluri darwmuneba aris kidev erTi saSualeba pedagogiuri 

koleqtivis imaSi dasarwmuneblad, rom maT aqvT unari, miaRwion dasaxul 

mizans. maswavleblebi SeiZleba Seicvalon saubrebiT, seminarebiT, profesiuli 

ganviTarebis aqtivobebiT, da miRwevebis Sesaxeb ukukavSiriT. faqtiurad, rac 

ufro Sekrulia pedagogiuri koleqtivi, miT ufro savaraudoa, rom jgufze 

pozitiurad imoqmedebs safuZvliani argumentebi. Tumca, mxolod verbaluri 

darwmuneba, savaraudod, ver iqneba cvlilebis gamomwvevi, magram warmatebis 

modelebTan da pozitiur pirdapir gamocdilebasTan kombinaciaSi mas SeuZlia 

koleqtiur efeqtianobaze gavlenis moxdena. darwmunebam SeiZleba xeli Seuwyos 

damatebiTi Zalisxmevis mobilizebas, romelsac mivyavarT problemaTa 

gadawyvetisaken. 

 organizaciebsac axasiaTebT afeqturi mdgomareobebi. individebis 

analogiurad, organizaciebic reagireben stresze. efeqtiani organizaciebi 

warmatebiT gadalaxaven kriziss da ganagrZoben efeqtianad funqcionirebas; 

faqtiurad, isini swavloben, rogor moaxdinon adaptacia da daZlion 

damangreveli Zalebi. nakleb efeqtiani organizaciebi, amgvar problemebTan 

Sejaxebisas, reagireben disfunqcionalurad, rac xSirad aZlierebs 

warumateblobisadi maT ZiriTad midrekilebebs. isini stimulebis araswor 

interpretacias ewevian – zogjer metismetad reagireben, xolo zogjer 

arasakmarisad an saerTod ar reagireben warumateblobebze. organizaciis 

afeturi mdgomareoba didad aris imasTan kavSirSi, Tu rogor axdenen 

organizaciebi gamowvevebis interpretacias. 

 miuxedavad imisa, rom informaciis es oTxive wyaro ZiriTadia 

maswavleblis koleqtiuri efeqtianobis Sesaqmnelad, mainc gadamwyveti gaxlavT 

informaciis damuSaveba da interpretacia. maswavleblis efeqtianobis aRwerili 

modelis Sesabamisad, maswavleblis koleqtiuri efeqtianobis ganviTarebaSi 

ori ZiriTadi elementia swavlebis amocanis analizi da swavlebis kompetenciis 

Sefaseba. 

 maswavleblebi afaseben, Tu ra iqneba saWiro swavlebis procesis 

warmarTvisaTvis; Cven am process vuwodebT swavlebis amocanis analizs. aseTi 

analizi xdeba or – individualur da skolis doneze. skolis doneze, analizi 

warmoSobs daskvnebs am skolaSi swavlebis gamowvevebis Sesaxeb anu ra 

dasWirdeba skolas warmatebis misaRwevad. mosazrebebi moicavs moswavleTa 

unarebsa da motivacias, saswavlo masalebis arsebobas, Temis SezRudvebs, 
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skolis fizikuri aRWurvilobis (saSualebebis) xarisxs, da aseve, skolis 

SesaZleblobebis Sesaxeb zogad optimizms negatiuri situaciebis mogvarebis 

TvalsazrisiT, rogorc  moswavlis ojaxSi, aseve skolaSi. maswavleblebi 

aanalizeben im saSualebebs, rac saWiroa skolis warmatebisaTvis, gadasalaxav 

barierebs da SezRudvebs, da xelmisawvdom resursebs. 

 Mmaswavleblebi, agreTve, afaseben swavlebis amocanas pedagogiuri 

koleqtivis da sakuTari kompetenciebis SefasebasTan mimarTebaSi; faqtiurad, 

maswavleblebi akeTeben eqsplicitur Sefasebebs TavianTi kolegebis 

kompetenciebis Sesaxeb,  kompetenciebis analizs mivyavarT pedagogiuri 

koleqtivis codnis, unarebis, meTodebis da kvalifikaciis Sesaxeb daskvnebamde. 

swavlebis kompetenciaze daskvnebi SeiZleba moicavdes pedagogiuri koleqtivis 

Sexedulebebs maTi skolis yvela moswavlis SesaZleblobebze. radgan amocanisa 

da kompetenciis analizi erTdoulad xdeba, rTulia maswavleblis koleqtiuri 

efeqtianobis am ori sferos gancalkeveba. isini urTierTqmedeben erTmaneTTan 

maswavleblis koleqtiuri efeqtianobis warmoSobisas. 

 am modelis kvleviTi safuZveli Semoifargleba ori kvleviT. Tavis 

ZiriTad kvlevaSi maswavleblis koleqtiuri efeqtianobis da moswavleTa 

moswrebis Sesaxeb, banduram (1993) aRmoaCina ori mniSvnelovani monacemi: (a) 

moswavleTa moswreba (mTlianobaSi skolis doneze) mniSvnelovnad da 

pozitiurad dakavSirebuli iyo koleqtiur efeqtianobasTan, da (b) koleqtiur 

efeqtianobas ufro didi gavlena hqonda moswavlis moswrebaze, vidre 

moswavlis socio-ekonomiur statuss (mTlianobaSi skolis doneze). rojer 

godarma da misma kolegebma (Goddard, Hoy, and Woolfolk Hoy), aseve, mxari dauWires am 
models da kidev erTxel daadastures maswavleblis koleqtiuri efeqtianobis 

mniSvneloba moswavleTa maRali moswrebis xelSewyobaSi. 

 rom SevajamoT, maswavleblis koleqtiur efeqtianobaze ZiriTad gavlenad 

miiCneva informaciis oTxi wyaros –piradigamocdilebis, sxvis Secdomebze 

swavlis gamocdilebis, socialuri darwmunebisa da emociuri tonusis  – 

analizi da interpretacia. am procesebSi organizaciis yuradReba 

koncentrirebulia or urTierTdakavSirebul sferoze: swavlebis amocanaze da 

swavlebis kompetenciaze. Oorive sferos Sefaseba xdeba im TvalsazrisiT, aqvs 

Tu ara organizacias potenciali miaRwios warmatebas moswavleTa swavlebaSi. 

am SefasebaTa urTierTmoqmedebas mivyavarT skolaSi maswavleblis koleqtiuri 

efeqtianobis formirebisken. maswavleblis Zlieri koleqtiuri efeqtianobis 

Sedegebi iqneba gamomwvevi miznebis miReba, Zlieri organizaciuli Zalisxmeva, 

rac iwvevs saqmianobis gaumjobesebas. ra Tqma unda, sawinaaRmdego mtkicebac 

WeSmaritia. dabali koleqtiuri efeqtianoba iwvevs nakleb Zalisxmevas, 

midrekilebas saqmisaTvis Tavis minebebisken, da saqmianobis xarisxis Semcirebas. 

maswavleblis koleqtiuri efeqtianobis procesi da komponentebi msgavsia 

maswavleblis efeqtianobis procesisa da komponentebisa, romlebic mocemulia 

gamosaxulebaSi 4.6. rogorc gamosaxulebaSi Cans, Sesrulebis efeqtianoba 

organizacias aZlevs ukukavSirs, rac warmoadgens axal informacias, romelic 

skolis maswavleblis koleqtiuri efeqtianobis Semdgom formirebas moaxdens. 

Tumca, Sexedulebebi rogorc swavlebis amocanis, ise swavlebis kompetenciis 

Sesaxeb, savaraudod, ucvleli rCeba, Tuki raime gansakuTrebuli ar moxda; 
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amdenad, formirebis Semdeg, skolis koleqtiuri efeqtianoba SedarebiT 

stabiluri maxasiaTebelia, romlis cvlilebisaTvis Zalisxmevaa saWiro. 

 

  

aqamde ganxiluli yvela Teoriis ZiriTadi mamotivirebeli maxasiaTeblebis 

SejamebisaTvis, ixileT cxrili 4.2. 

 

 

Sinagani da gare motivacia 
 

Cven vnaxeT, Tu ra mniSvnelovan gavlenas axdens motivaciaze saWiroebebi, 

Sexedulebebi da miznebi. motivacia, ZiriTadad, ganisazRvreba rogorc Sida 

mdgomareoba, romelic axdens qcevis stimulirebas, warmarTavs da inarCunebs 

mas. Ffsiqologebi, romlebic Seiswavlian motivacias, koncentrirebulni arian 

xuT ZiriTad aspeqtze: arCevanze, inicirebaze, intensiurobaze, 

mizanmimarTulebasa da reagirebaze (Graham and Weiner, 1996). axla gadavalT or 

mniSvnelovan gansxvavebaze motivaciis (Sinagani da gare) Teoriebis kvlevisas. 

motivirebuloba amocanebebis energiulad gadawyvetis sawindaria. aseve viciT, 

ra rTulia bejiTi Sroma, imis miuxedavad, rom amocana ar aris saintereso. ra 

aZlevs energias da ra warmarTavs Cvens qcevas? zogierTi ganmarteba amtkicebs, 
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rom motivacia aris piradi da Sinagani, da efuZneba saWiroebebs, interesebs, 

cnobismoyvareobas da siamovnebas. sxva ganmartebebi dakavSirebulia gare da 

garemos faqtorebTan, rogoricaa stimulebi, jildoebi, zewola, dasja da a.S. 

Cven gvainteresebs muSaobis motivacia, “Zala an energia, romelic warmoiSoba 

indvidis rogorc SigniT, aseve mis gareT, rom moaxdinos samuSaosTan 

dakavSirebuli qcevis inicireba, da rom davadginoT misi forma, mimarTuleba, 

intensiuroba, da xangrZlivoba” (Pinder, 1984:8). administratorebisTvis gamowvevaa 
motivirebuli maswavleblebis Camoyalibeba, romlebic aqtiurad iqnebian 

CarTulni swavlebasa da swavlaSi, gaxsnili iqnebian axali ideebisa da 

midgomebisadmi, Tavdadebulad moemsaxurebian moswavleebs da mudmivad 

ganviTardebian TavianTi pedagogiuri karieris manZilze. 

 motivacias, romelic modis iseTi faqtorebidan, rogoricaa interesi da 

cnobismoyvareoba, Sinagani motivacia ewodeba(Woolfolk, 1998). Sinagani motivacia 
aris  

 

cxrili 4.2 

Sejameba: rogor axdenen saWiroebebi, miznebi da Sexedulebebi motivirebas 

 

saWiroebebis Teoria 

varaudobs, rom adamianebi ufro bejiTad Sromoben roca: 

• jgufis sabazo moTxovnilebebi dakmayofilebulia – fiziologiuri, 
usafrTxoebis da mikuTvnebulobis moTxovnilebebi. 

• jgufis maRali moTxovnilebebi warmoadgens gamowvevas – pativiscemis da 
TviTaqtualizaciis moTxovnilebebi. 

 

motivacia-higienis Teoria 

varaudobs, rom: 

• daukmayofilebeli dabali donis moTxovnilebebi iwvevs samuSaoTi 
ukmayofilebas. 

• dakmayofilebuli maRali donis moTxovnilebebi iwvevs samuSaoTi 
kmayofilebas. 

 

miznis dasaxvis Teoria 

varaudobs, rom adamianebi ufro bejiTad Sromoben, roca: 

• maT aqvT realisturi, specifiuri da gamomwvevi miznebi. 

• Tavdadebuli arian miznebisadmi. 

• iReben ukukavSirs miznebTan mimarTebaSi progresis Sesaxeb. 
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atribuciis Teoria 

varaudobs, rom adamianebi bejiTad Sromoben, Tu sjeraT, rom warmatebis 

mizezebi aris: 

• Sinagani – SesaZleblobisa da mcdelobis gamo. 

• arafiqsirebuli – magaliTad, mcdeloba SeiZleba icvlebodes erTi 
situaciidan meoreSi. 

• kontrolirebadi – mizezebi SeiZleba gakontroldes bejiTi SromiT, 
saTanado strategiis gamoyenebiT da a.S. 

 

Tanasworobis Teoria 

varaudobs, rom adamianebi bejiTan Sromoben, roca Tvlian, rom maT 

samarTlianad eqcevian da: 

• maT aZleven im jildos, romelsac isini imsaxureben 

• jildoebis ganawileba samarTliania. 

• maT eqcevian pativiscemiTa da Tavazianad. 
 

molodinis Teoria 

varaudobs, rom  adamianebi bejiTad Sromoben, roca: 

• sjeraT, rom damatebiTi mcdeloba gaaumjobesebs Sesrulebas. 

• kargi Sesruleba SemCneuli da dajildoebuli iqneba. 

• jildoebi faseulia. 
 

TviTefeqtianobis Teoria 

varaudobs, rom adamianebi bejiTad Sromoben, roca: 

• Tvlian, rom maT aqvT SesaZleblobebi, rom iyvnen warmatebulni. 

• Tvlian, rom amocana ar aris metismetad rTuli. 

• maT hqoniaT warmateba msgavsi amocanebis ganxorcielebisas. 

• maT aqvT warmatebis kargi modelebi. 
 

 

gamowvevebis Ziebisa da miRebis bunebrivi tendencia, Cveni piradi 

interesebisaken swrafvisas da SesaZleblobebis ganxorcielebisas (Deci and Ryan, 

1985; Reeve, 1996). dasja da jildoebi ar aris saWiro, radgan Tavad aqtivoba 

warmoadgens jildos (waxalisebas). martivad rom CamovayaliboT, Sinagani 

motivacia aris is, rac axdens Cvens stimulirebas, vakeToT rame, roca ar varT 

valdebuli (Raffini, 1996). gare motivacia, amisgan gansxvavebiT, efuZneba jildoebs 

da dasjas. Cven vmoqmedebT, rom miviRoT maRali niSani an premia an dawinaureba 

an Tavidan aviciloT sayveduri. Cven gvainteresebs ara Tavad aqtivoba, aramed 

is, Tu ras mogvitans es aqtivoba. gare motivacia aris bihevioristuli 

perspeqtiva motivaciis Sesaxeb, radgan motivacia da qceva aixsneba jildoebisa 
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da dasjis TvalsazrisiT. Ggare motivacia Cvens stimulirebas axdens, 

vimoqmedoT stimulebis gaTvaliswinebiT. 

 Sinagan da gare motivacias Soris ZiriTadi gansxvavebas warmoadgens 

individis moqmedebis mizezi. Mmoqmedebis lokusi Sinagania Tu garegani? Tu 

adamiani irCevs moqmedebas piradi miznebis safuZvelze, mizezi Sinagania da 

motivaciac Sinagania. Sida da gare motivaciad dayofa metismetad martivia, 

radgan Zalze bevr moqmedebas aqvs orive saxis motivaciis kvali. magaliTad, is, 

rac gare motivaciiT iwyeba, kargi niSnebis misaRebad swavla, SeiZleba Sinagan 

motivaciad iqces, roca cnobismoyvareoba mZlavrobs. ufro metic, zogma 

adamianma SeiZleba airCios bejiTi Sroma iseT saqmeSi, romelic maincdamainc 

ar siamovnebs, radgan icis, rom es aqtivobebi mniSvelovania Rirebuli miznis 

misaRwevad, magaliTad, rogoricaa direqtoris sertifikatis mopoveba. am 

ukanasknel SemTxvevaSi, pirovnebam Sinaganad aqcia gare mizezi da motivacia 

“Sualeduria”, anu, pirovnebam Tavisuflad airCia gare mizezze reagireba. 

miuxedavad zog SemTxvevaSi am ori saxis motivaciis Serevisa (diqotomia xdeba 

kontiniumi), gansxvaveba Sinagan da gare motivacias Soris sasargebloa da 

gvexmareba, gavigoT skolebSi motivaciis sqemebis safuZvlebi. cxrili 4.3 

ajamebs motivaciis mraval elements, romlebic mniSvnelovania maswavleblebis 

da administratorebis motivaciis formirebisaTvis. 

axla Cven ganvixilavT skolebSi gamoyenebuli gare motivaciis sqemebis 

ramdenime magaliTs, Semdeg Sinagani motivaciis gamoyenebis magaliTs, da 

bolos, magaliTs, romelic rogorc Sinagani, ise gare strategiebis 

kombinirebas warmoadgens. 

 

gare motivaciis gamoyeneba: premia 
 

skolebSi garegani jildoebis yvelaze sakamaTo gamoyeneba aris premia. 

Tavisi wminda formiT, premia aris kompensaciis sistema, romelSic anazRaureba 

efuZneba individis muSaobas. kargi Semsruleblebi iReben met fuls; susti 

Semsruleblebi iReben nakleb fuls. ZiriTadi principi aris is, rom zogierTi 

maswavlebeli an administratori gamoimuSavebs sxvebze mets igive samuSaos – 

oRond kargad Sesrulebisas (Firestone, 1991). Tumca, rogorc skolis garemoSi 

xdeba, premia emateba xelfasis standartul ganrigs da Seadgens daqiravebulis 

anazRaurebis mxolod mcire nawils (Hatry and Greiner, 1985; Hajnal and Dibski, 1993). 

1900-iani wlebis dasawyisidan pedagogTaTvis premiis mravali gegma iqna 

SemoRebuli amerikis SeerTebul StatebSi. am mimarTulebiT moqmedeba 

gansakuTrebiT gaaqtiurda  
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cxrili 4.3 

Sromis motivaciis optimizaciis ZiriTadi elementebis 

Sejameba 

 

 

 Sromis motivaciis 

optimaluri 

maxasiaTeblebi 

maxasiaTeblebi, 

romlebic amcirebs 

Sromis Zlier motivacias 

moTxovnilebebi samuSao akmayofilebs 

maRali donis 

moTxovnilebebs 

specifiuri 

samuSao akmayofilebs 

dabali donis 

moTxovnilebebs 

zogadi 

miznis tipi realisturi, gamomwvevi 

miznebi 

Zalian rTuli an Zalian 

advili miznebi 

atribuciebi  warmatebebi da 

warumateblobebi 

miewereba kontrolirebad 

mcdelobas da unars 

warmatebebi da 

warumateblobebi 

miewereba 

arakontrolirebad 

mizezebs 

miRwevis motivacia motivacia miRweviT motivacia 

warumateblobis Tavidan 

asacileblad 

CarTvis tipi amocanaSi CarTuloba: 

samuSaoSi daostatebiT 

dainteresebuli 

egoSi CarTuloba: 

dainteresebulia sxvebis 

TvalSi sakuTari TaviT 

Sexedulebebi 

Tanasworobaze 

samarTliani da 

Tavaziani mopyroba 

usamarTlo da 

upativcemuli mopyroba 

Sexedulebebi unarze zrdis Sexeduleba: 

rwmena, rom unari 

SeiZleba gaumjobesdes 

bejiTi SromiT da 

damatebiTi codniTa da 

unarebiT 

stabiluri Sexeduleba: 

rwmena, rom unari 

stabiluri, Tandayolili 

Tvisebaa 

TviTefeqtianoba maRali TviTefeqtianoba 

da koleqtiuri 

efeqtianoba 

dabali TviTefeqtianoba 

da koleqtiuri 

efeqtianoba 

motivaciis wyaro Sinagani: Tavad samuSaos 

buneba aris gamomwvevi, 

gare: garemo faqtorebi, 

rogoricaa jildoebi, 
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saintereso da sasiamovno socialuri presi da 

dasja 

 

 

 

1980-iani wlebis SuaSi. derek boki (1993) am ganaxlebuli interesis or 

mizezs varaudobs. pirveli aris maswavleblebis motivaciis gazrdis imedia – 

premia ubiZgebs maswavleblebs meti muSaobisa da produqtiulobis gazrdisken. 

meore  mizezs safuZvlad edo daSveba, rom , rom bevri pedagogi arc niWieri 

iyo da arc efeqtiani. ideis arsi mdgomareobda imaSi, rom moeZebnaT xelfasis 

gazrdis gzebi, raTa daejildoebinaT ukeTesi maswavleblebi da moezidaT 

axalbeda pedagogebi, araefeqtian maswavleblebze didi Tanxebis daxarjvis 

gareSe. 

kvleva da Sefaseba 
TavianT kvlevaSi mark a. smailim da jon s. smarTma (1990) daadgines, rom 

maswavleblebis mier premiuli anazRaurebis sqemis mxardaWera damokidebulia 

premisiis gavlenaze kolegialur urTierTobebze maswavleblebs Soris. premiis 

mimarT winaaRmdegoba yvelaze didia im maswavleblebs Soris, vinc Tvlis, rom 

premiis sistemebi zrdis konkurencias da amcirebs kolegebs Soris 

TanamSromlobas. faiersTonmac (1991) amis msgavsi daskvnebi gaakeTa.  

 beTi malenis, maiql j. marfis da en v. harTis (1988) mixedviT, premiis 

miRebis kriteriumebi, Cveulebriv, moicavs bwryinvale maswavleblad Sefasebas 

(magaliTad, dadgenili pedagogiuri Cvevebis gamovlena, moswavleTa testis 

gaumjobesebuli Sedegebi) an damatebiTi samuSaos Sesrulebas damatebiTi 

gadasaxadisaTvis (mag., mentoruli samuSaos Sesruleba, skolisgareSe 

aqtivobebis warmarTva, samuSaodan mouwyvetlad seminarebis gamarTva). 

premiis ori gavrcelebuli tipia xelfasis bonusi da gazrdili statusi 

maRali xarisxis Sesrulebis sajaro aRiarebiT. maT daadgines, rom premiis 

sistemebi mniSvnelovnad ar cvlis arcerT mosalodnel jildos. rogorc 

xelfasis sargebeli, premia gamoiyeneba rom gakeTdes danamati, da ar Semcirdes 

xelfasis ZiriTadi fondi. Tundac premiis arsebobis pirobebSic, pedagogis 

anazRaurebis ZiriTad wils kvlav misi xelfasi Seadgens, rac dadgenilia 

ganaTlebis gamocdilebis safuZvelze. ufro metic, premiebi ama Tu im saxiT 

farTod unawildeba yvelas an TiTqmis yvelas, vinc Seitans masze ganacxads. 

aseT SemTxvevebSi, premia aRiqmeba, rogorc ZiriTadi xelfasis zrda yvela 

pedagogisaTvis. rac Seexeba statuss, proceduruli da kolegaTa mxridan presi 

ganapirobebs imas, rom amgvari premiebis recipientebi da jildoebi, ZiriTadad, 

saidumlod inaxeba. im SemTxvevebSi, roca xdeba sajaro gamomJRavneba, 

sargebeli kompensirdeba kolegebis sanqciebiT. 

miuxedavad imisa, rom premiis aTwleulebis manZilze iqmneboda, 

uqmdeboda da xelaxla iqmneboda premialuri sqemebis mTeli mravalferovneba, 

mxolod mcire maTganma gauZlo dros (Malen, Murphy, and Hart, 1988). premia ar 

warmoadgens ekonomikuri Tu statusis jildoebis gadanawilebis 
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sicocxlisunarian midgomas skolis garemoSi. xelSemwyob garemoebaTa 

arsebobis pirobebSic ki premiis sqemebis umetesoba, savaraudod, ver iqneba 

warmatebuli (Astuto and Clark, 1985a; Johnson, 1986) da ar warmoadgens stimulebis 

gaZlierebis perspeqtiul gzas skolebSi (Bok, 1993). Uumetesad, maswavleblebi 

winaaRmdegni arian premialuri sqemebis SemoRebisa, radgan isini, rogorc wesi, 

iwvevs ganxeTqilebas, konkurencias da konfliqts maswavlebelTa Soris 

(Firestone, 1991). 

kidev erTi gare gamoyeneba: mizenebze dafuZnebuli marTva 
miznebze dafuZnebuli marTva (MBO) warmoadgens menejmentis erT-erT 

strategias, romelic efuZneba gare motivacias. miznebze dafuZnebuli marTvis 

modeli cnobili gaxada piter druqerma (1954) 1950-iani wlebis ganmavlobaSi. 

Mmisi popularizaciis Semdeg, miznebiT marTvisa da miznebiT marTvis msgavsi 

programebi ganxorcielda da mowoneba daimsaxura sxvadasxva industriul 

organizaciebSi. am teqnikis kidev erTi mniSvnelovani qomagi, jorj s. odiorni 

(1979) amtkicebs, rom miznebze dafuZnebuli marTva aqtiurad iqna gamoyenebuli 

sxvadasxva organizaciul garemoSi, mravali saganmanaTlebo organizaciis 

CaTvliT. 

 miznebze dafuZnebuli marTva aris administraciuli procesi, romelic 

gansazRvravs da axorcielebs organizaciul miznebs zemdgomebisa da 

qvemdgomebis gaerTianebiT erToblivad SeTanxmebuli miznebisken swrafvaSi. 

SeTanxmebuli miznebi unda iyos specifiuri, gazomvadi, vadebiT limitirebuli 

da samoqmedo gegmaze mibmuli. progresi da miznis miRweva fasdeba da 

kontroldeba Sefasebis Sexvedrebze da orientirebulia erToblivad dadgenil 

Sesrulebis standartebze (McConkie, 1979). saganmanaTleblo garemoSi, miznebze 

dafuZnebuli marTva aris saerTo miznebis miRwevisaTvis skolis 

TanamSromlebis Zalisxmevis motivaciisa da integraciis strategia. Zogadi 

miznebi ganisazRvreba olqis doneze, da Semdeg miiReba olqSi Semavali 

TiToeuli organizaciis doneze. miznebis ierarqiulad qvemoT kaskadirebisas, 

isini xdebian ierarqiuli doneebis Sesabamisi da ufro specifiuri TiToeuli 

ufro qveda donisaTvis. Sefaseba da monitoringi TiToeul doneze 

mimdinareobs, xolo Sedegebi erTiandeba da gadaecema zemoT ierarqiaSi. Semdeg 

TiToeuli done exmareba miznis miRwevaSi Tavis uaxloes zemdgom dones da 

sabolood mTlian saskolo olqs. skolaSi miznebze dafuZnebuli marTvis 

modelis SemuSavebisa da dawyebis tipiuri sqema Semdeg xuT safexurs moicavs: 

• zogadi saganmanaTleblo miznebis SemuSaveba saskolo olqisaTvis. 

• miznebis dadgena TiToeuli samuSaosaTvis. 

• sxvadasxva poziciebis miznebis integrireba ise, rom saskolo olqis 
TiToeuli danayofi muSaobdes erTi da igive saerTo miznebis misaRwevad. 

• miznis misaRwevi gegmebis, Sedegebis gazomvis meTodebis, da Sefasebisa da 
ukukavSiris procedurebis dadgena. 

• miznebze dafuZnebuli marTvis programis ganxorcieleba. 
 

 

miuxedavad imisa, rom miznebiT marTvas aqvs monawileobis elementebi, igi 

ZiriTadad daRmavali administraciuli midgomaa, romelic cdilobs skolis 
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monawileebis Zalisxmevis mobiizaciasa da integrirebas im saerTo miznebis 

miRwevisaTvis, romlebic dadgenilia organizaciis umaRles doneebze. amdenad, 

miznebi Tavdapirvelad aris gare, magram qvemdgomebma unda gaiTavison isini. 

miznebis miRwevas xSirad ukavSirdeba Sesabamisi jildoebi . gare jildoebis 

tipologia mravalferovania - pozitiuri Sefasebebidan da dawinaurebebidan 

bonusebamde da xelfasis zrdamde. 

kvleva da Sefaseba 
1980-iani wlebis ganmavlobaSi ganxorcielda miznebze dafuZnebuli marTvis 

modelis kvleviTi literaturis intensiuri analizi jek n. kondrasukis (1981), 

stefan j. qerolis (1986) da r.c. rojersis da j.e. hanTeris (1989) mier. 

sxvadasxva garemoSi ganxorcielebuli 185 kvlevis ganxilvis Semdeg, 

kondrasuki (1981) askvnis, rom kvlevis Sedegebi jer-jerobiT saTanadod ver 

amyarebs modelis Teoriul safuZvels. miuxedavad amisa, am kvlevaTa 90% adgens 

miznebiT marTvis programebis dadebiT Sedegebs. sainteresoa, rom kvlevis 

dizainis gamarTuloba ukuproporciulad aris dakavSirebuli modelis 

popularobasTan. sxva sityvebiT rom vTqvaT, kvlevis meTodebis daxvewis 

SemcirebasTan erTan modelis mxardaWera gaizarda. konkretul SemTxvevaTa 

(case study) kvlevebi xelSemwyobi iyo; namdvili eqsperimentebi, saukeTeso 

SemTvevaSi, nawilobriv xelSemwyobi gaxldaT. kondrasuki Semdgom askvnis, rom 

kvleva miznebiT marTvis efeqnianobis garkveul dasabuTebas, magram ara 

saboloo damtkicebas gvTavazobs. qerolis (1986) da rojersisa da hanTeris 

(1989) analizmac msgavsi Sedegebi aCvena. Mmokled, kvleva migvaniSnebs miznebze 

dafuZnebuli marTvis strategiis efeqturobaze, Tumca sabolood ar 

adasturebs amas. 

 miuxedavad imisa, rom kvlevis Sedegebi, ZiriTadad, pozitiuria, am 

modelis saganmanaTleblo garemoSi gamoyenebis efeqturoba saTuoa,  programis 

SemoRebis xarjebisa da sirTuleebis gamo. sanam ufro meti kvleva iqneba 

xelmisawvdomi, administratorebs mouwevT Tavad gansazRvra, ganaxorcielon Tu 

ara mizanze dafuZnebuli marTvis programebi. Tumca, am tipis programis 

dawyebamde, sasurvelia gaviTvaliswinoT kondrasukis (1981) sami ZiriTadi 

daskvna: 

• miznebze dafuZnebuli marTva, savaraudod, ufro warmatebulia kerZo 
seqtorSi, da ara saxelmwifo seqtorSi. 

• miznebze dafuZnebuli marTva, savaraudod, ufro warmatebulia 
administraciul, da ara ganaTlebis personalTan. 

• miznebze dafuZnebuli marTva, savaraudod, ufro warmatebulia drois 
axlo periodSi, vidre grZelvadianad. 
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cxrili 4.4. asaxavs am proceduris mxardamWer da sawinaaRmdego Sexedulebebs 

cxrili 4.4. 

urTierTsawinaaRmdego Sexedulebebi  

miznebze dafuZnebuli marTvis modelTan dakavSirebiT 

 

miznebze dafuZnebuli marTvis 

momxreTa Sexedulebebi 

sawinaaRmdego mtkicebebi miznebiT 

marTvis kritikosebis mxridan 

zrdis individualur Sromis 

motivacias  ufro maRali donis 

saWiroebebze miTiTebiT 

amtkicebs, rom yvela individi mzad 

aris miiRos gazrdili 

pasuxismgebloba da gamoiCinos 

TviTdisciplina 

aiolebs kominikacias zemdgomTa da 

qvemdgomTa Soris 

dabal doneze personals ar aZlevs 

miznebis dasaxvaSi sruli 

monawileobis  saSualebas 

orientirebulia organizaciuli 

miznebis miRwevaze 

zrdis sakancelario samuSaos 

afasebs Sedegebs, da ara pirovnebebs 

an politikas 

xazs usvams mxolod sagrZnobi 

Sedegebis raodenobriv Sefasebebs  

samuSaos gaumjobesebis da pirovnuli 

zrdis saSualebas iZleva 

warmoSobs damatebiT samuSaos 

administratorTaTvis 

cxads xdis zogad organizaciul 

miznebs  

ganapirobebs bundovani da 

abstraqtuli miznebis Camoyalibebas 

 

 adamianebis Zalisxmevis mimarTva specifiuri, SedarebiT rTuli 

amocanebis Sesrulebisken da organizaciis erTiani miznis ganxorcielebisaken 

ar aris martivi(Miner, 1980). miznebis kaskadis principiTYgadacema, saskolo 

olqis donidan qvemoTyovelTvis garantirebulad ar warmoSobs integrirebul 

xedvas am miznebTan dakavSirebiT. skolis garemoSi, sustad dakavSirebuli 

organizaciuli erTeulebis arsebobis pirobebSi, individebis mier miznebis 

formulirebis procesis Sedegad SeiZleba warmoiqmnas sruliad gansxvavebuli, 

naklebad relevanturi amocanebi. 

 da bolos, politikurma da ZalauflebisaTvis brZolam ganxorcielebis 

etapze SeiZleba gamoiwvios warumatebloba (Pinder, 1984). Cveulebriv, saskolo 

olqebi politizirebulia da warmoadgens ZalauflebisaTvis, gavlenisa da 

resursebisaTvis individTa da koaliciaTa Soris brZolis asparezs. 

Ppolitikuri faqtorebis amocnobisa da daZlevis SeuZlebloba ganxorcielebis 

periodSi gamoiwvevs intervenciis warmatebis SezRudvas. magaliTad, miznebze 

dafuZnebuli marTva, Tu Sesabamisad tardeba, miznebis dasaxvas, Zalauflebis 
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ganawilebas da monawileobas avaldebulebs sazogadoebas, ganaTlebis sabWos, 

administratorebsa da maswavleblebs. es aris sakiTxebisa da monawileebis  

narevi, romelic aucileblad Semqnis politikur konfliqts. 

 mTliani Sefasebis mixedviT, miznebze dafuZnebuli marTvis models axla 

aqvs Zlieri Teoriuli da garkveuli kvleviTi safuZveli, gansakuTrebiT kerZo 

seqtorSi. saganmanaTleblo organizacebisTvis, miznebze dafuZnebuli marTvis 

grZelvadiani programebis ganxorcieleba da SenarCuneba moiTxovs did 

inversticiebs da maTi warmateba calsaxad garantirebuli ar aris. 

Sida motivaciis gamoyeneba: samuSaos maxasiaTeblebis modeli 
samuSaos maxasiaTeblebis modeli (Hackman and Oldhan, 1975, 1976, 1980) warmoadgens 
Sinagani motivaciis gamoyenebis karg magaliTs. modeli gvTavazobs gzebs 

samuSaos dizainisaTvis, rom igi ufro azriani da saintereso iyos – samuSaos 

dizainis klasikuri mizani. 1970-iani wlebis bolodan, samuSaos maxasiaTeblebis 

modeli dominanturi perspeqtiva iyo samuSaos dizainis sferoSi(Staw, 1984; Fox 

and Feldman, 1988). riki v. grifini msjelobs, rom misi popularobis mizezebi aris 

misi akademiurad gamyarebuli modeli, advilad gamosayenebeli gazomvis 

instrumentebi, praqtikos specialistze orientireuli implementaciis 

gzamkvlevTa paketi da manamde arsebuli empiriuli safuZveli. samuSaos 

maxasiaTeblebis modelis cnebebi da ganzogadebebi Sejamebulia  

gamosaxulebaSi 4.7. am modelis mixedviT, samuSaos mamotivirebeli potenciali 

warmoadgens azrianobis, avtonomiisa da ukukavSiris Sedegs. Teoria ganmartavs, 

rom TanamSromeli ganicdis Sinagan da gare motivacias, roca samuSao efuZneba 

am sam umniSvnelovanes fsiqologiur mdgomareobas. 

pirveli, samuSaos azrianobis SegrZneba aris, Tu ramdenad Rirebulad da 

azriadan aRiqvams samuSaos individi. samuSao rom azriani iyos, sami 

aucilebeli maxasiaTebelia mniSvnelovani: unarTa mravalferovneba (samuSao 

moicavs mraval aqtivobas, rasac sWirdeba sxvadasxva unarebi da niWi), amocanis 

identuroba (samuSao moiTxovs samuSaos mTliani segmentis dasrulebas), da 

amocanis mniSvnelovneba (samuSaos mniSvnelovani gavlena aqvs sxva adamianTa 

cxovrebaze). amdenad, azrianoba aris unarTa mravalferovnebis, amocanis 

identurobisa da amocanis mniSvnelovnebis funqcia. 

meore, samuSaos avtonomiuroba aris is, Tu ramdenad piradad 

angariSvaldeulad Tvlis individi sakuTar Tavs im samuSaos Sedegebze, 

romelsac igi asrulebs. avtonomiuroba samuSaos is maxasiaTebelia, romelic 

gansazRvravs pasuxismgeblobis grZnobas. avtonomia damokidebulia 

Tavisuflebis, damoukideblobis xarisxze da uflebamosilebaze, riTac 

individma unda dagegmos samuSao da daadginos gamosayenebeli procedurebi. 

saganmanaTleblo garemosaTvis, mniSvnelovania avtonomiisa da izolaciis 

cnebebis gamojvna (Hart, 1990b). avtonomia aris drois, gadawyvetilebebis, 

mniSvnelovani resursebisa da samuSaos ganxorcielebisaTvis saWiro 

informacis kontroli. izolacia aris martooba da kolegebTan urTierTobis 

nakleboba. 
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wyaro: adaptirebulia wignidan: J. Richard Hackman and Greg R. Oldham, Work Redisign (Reading, MA. 

Addison-Wesley, 1980), gv. 83. 

 

 mesame, ukukavSiri aris is, Tu ramdenad flobs individi informacias imis 

Sesaxeb, Tu rogor asrulebs igi samuSaos. Kkoncentrireba xdeba pirdapir, 

uSualo ukukavSirze – magaliTad, roca maswavlebeli moswavleebs aswavlis da 

akvirdeba swavlis procesis Sedegebs. am SemTxvevaSi Sedegebis codna modis 

Tavad samuSao aqtivobebidan da ara sxva pirisgan, rogoricaa administratori 

an kolega, romelic agrovebs da afasebs monacemebs, Tu ramdenad kargad xdeba 

samuSaos ganxorcieleba. 

 es sami fsiqologiuri mdgomareoba aris individis Sinagani 

mdgomareobebi da, amdenad, samuSaos dizainisas rTulia am fsiqologiuri 

mdgomareobebiT manipulireba, magram samuSaos xuTi maxasiaTebeli obieqturia 

da SeiZleba Seicvalos ise, rom Seqmnas aucilebeli Sinagani mdgomareoba, 

raTa warmoiqmnas  samuSao motivacia. maRali motivaciuri potencialis mqone 

samuSaoebi stimuls aZlevs TanamSromlebs, ukeT Seasrulon samuSao (Hackman 

and Oldham, 1980). sxva sityvebiT rom vTqvaT, samuSaos maxasiaTeblebi qmnis 

safuZvels Sinagani motivaciisTvis an pozitiur fsiqologiur mdgomareobas 
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individTaTvis. amdenad, TanamSromlebis motivaciis zrdaTan erTad, Sedegebic 

(Sinagani samuSao motivacia, ganviTarebiT kmayofileba, samuSaoTi kmayofileba 

da muSaobis efeqtianoba) aseve izrdeba. 

 Tumca, imisaTvis rom damyardes am komponentebs (samuSaos maxasiaTeblebs, 

fsiqologiuri mdgomareobebsa da Sedegebs) Soris urTierTobebi, unda iqnas 

dakmayofilebuli sami Sualeduri piroba (Hackman and Oldham, 1980; Gardner and 

Cummings, 1988). pirveli, TanamSromlebi unda flobdnen saTanado codnas da 

unarebs gamravalferovnebuli samuSaos Sesasruleblad. meore, individebi 

kmayofilni unda iyvnen samuSaos konteqstis faqtorebiT, rogoricaa 

kompensacia, samuSaos usafrTxoeba da kolegebTan urTierTobebi. mesame, 

TanamSromlebs unda hqondeT pirovnuli miRwevis, swavlisa da ganviTarebis 

Zlieri moTxovnileba, – anu zrdis moTxovnileba. Tu Sualeduri pirobebi 

dakmayofilebulia, maSin komponentTa Soris pozitiuri urToerTobebi unda 

gaZlierdes. es modeli asaxulia gamosaxulebaSi 4.7. 

kvleva da Sefaseba 
samuSaos maxasiaTeblebis modelis ZiriTadi siZlierea is, rom ZiriTadi 

maxasiaTeblebis Sefaseba SedarebiT ioli gansaxorcielebelia. pirveladi 

cvladebis gasazomad, heqmanma da oldemma SeimuSaves samuSaos diagnostirebis 

Semowmebis kiTxvari (Hackman and Oldham, 1975, 1980), romelic bolo dros 

gadamuSavda (Cordery and Sevastos, 1993). heqmanisa da oldemis Tavdapirveli savele 

kvleva (1976) mxars uWers Teoriis ZiriTad postulatebs. mogvianebiT 

ganxorcielebuli kvlevebi Sereul mxardaWeras iZleva. 31 kargad SemuSavebuli 

kvlevis bolodroindel mimoxilvaSi jon qelim (1992) aseve aCvena samuSaos 

maxasiaTeblebis modelisadmi SezRuduli mxardaWera. igi askvnis, rom 

miuxedavad imisa, rom samuSaos maxasiaTeblebis modelis mixedviT Catarebulma 

samuSaos xelaxalma dizainma, rogorc Cans, gazarda samuSaoTi kmayofileba, 

mainc ver miviReT safuZvliani dasabuTeba imis Taobaze, rom is axdens ufro 

ukeTesi Sesrulebis motivirebas. miuxedavad grifini (1991), zogadad, eTanxmeba 

am daskvnas. misi sakuTari kvleva adasturebs Sesrulebasa da samuSaos 

maxasiaTeblebis modelis gamoyenebas Soris, Tumca  Sesrulebis gaumjobesebis 

gamovlinebas mis kvlevaSi oTxi weli dasWirda. 

 saganmanaTleblo garemoSi, modeli ZiriTadad gamoiyeneboda pedagogis 

motivaciis potencialis Sesaswavlad. amisgan gansxvavebiT, lari freizi da 

misi kolegebi muSaobdnen ramdenime saskolo olqTan, rom daxmarebodnen maT 

pedagogis samuSaos xelaxali dizainis procesSi, samuSaos maxasiaTeblebis 

modelis gamoyenebiT. am kvlevebis Sedegebi, ZiriTadad, mxars uWers models. 

 heqmanma da oldemma (1980) aRiares TavianTi Teoriis ramdenime nakli. 

adamianTa Soris arsebobs individualri gansxvavebebi, da am individualuri 

gansxvavebebis gaTvaliswineba models jer-jerobiT ar xerxdeba. amis msgavsad, 

kavSirebi samuSaos maxasiaTeblebsa da fsiqologiur mdgomareobebs Soris, 

rogorc Cans, iseTi Zlieri ar aris, rogorc es Tavidan iyo mosalodneli. sxva 

problemaa samuSaos maxasiaTeblebis erTmaneTisagan damoukideblobis 

nakleboba. modeli ganixilavs maT rogorc erTmaneTisgan damoukidebels, 

magram samuSaoebi, romelTac erTi maxasiaTebeli maRali aqvT, tendenciisamebr, 

sxva maxasiTeblebSic maRali maCveneblebi aqvT. ukukavSiris cneba, rogorc es 



 232 

modelSia gamoyenebuli, ar aris adekvaturad gansazRvruli. rTulia imis 

dadgena, Tu ra aris an ar aris samuSaoze dafuZnebuli ukukavSiri. bolos, ar 

aris naTeli ra saxis urTierTkavSiri arsebobs samuSaos obieqtur 

maxasiaTeblebsa da am maxasiaTeblebis adamianTa mier aRqmebs Soris. modeli 

ar iTvaliswinebs im realobas, rom TanamSromlebi TavianT aRqmaSi gardaqmnian 

da reformulirebas ukeTeben samuSao amocanebs imisTvis, rom  Seusabamon isini 

sakuTar moTxovnilebebs, Rirebulebebsa da damokidebulebebs. 

 miuxedavad SezRudvebisa, samuSaos maxasiaTeblebis modeli namdvilad 

iZleva saintereso instrumentebsa da instruqciebs profesionali 

TanamSromlebisaTvis samuSaos xelaxali dizainisaTvis da 

ganxorcielebisaTvis (Miner, 1980; Oldham and Kulik, 1984). am modelSi, samuSaos 

xelaxali dizaini aucileblad moicavs samuSaos xuTi ZiriTadi maxasiaTeblis 

gaumjobesebas, an samuSaos mTliani mamotivirebeli potencialis zrdas. 

Cveulebriv, gansazRvrulia eqvsi rekomendacia samuSaos xelaxli 

dizainisaTvis(Hackman and Suttle, 1977): 

• ganaxorcieleT samuSao sistemis diagnostireba, rom daadginoT 
sistemuri cvlilebis saWiroeba samuSaos ZiriTad maxasiaTeblebSi. 

• moaxdineT xelaxali dizainis orientireba Tavad samuSaoze, anu unarebis 
mravalferovnebaze, amocanis identurobaze, amocanis mniSvnelovaze, 
avtonomiaze da ukukavSirze. 

• moamzadeT gauTvaliswinebel SemTxvevebSi moqmedebis gegma winaswar 
gauTvaliswinebeli problemebisa da Tanamdevi gavlenebisaTvis. 

• mudmivad akontroleT da SeafaseT samuSaos xelaxali dizainis procesi, 
rom daadginoT, xorcieldeba Tu ara mosalodneli cvlilebebi. 

• SeeWideT rTul problemebs proeqtSi rac SeiZleba adre. 

• SeimuSaveT cvlilebis procesebi ise, rom isini Seesabamebodes samuSaos 
xelaxali dizainis programis miznebs. 

harTi (1990b) varaudobs, rom samuSaos maxasiaTeblebis modeli sasargeblo 

sistemaa imisaTvis, rom vikvlioT maswavleblis amocanebi, avtonomia, da 

ukukavSiris struqturebi skolebSi da maTi mzardi gavlena maswavleblis 

motivaciaze, damokidebulebebze da Sesrulebaze. Cven amas veTanxmebiT. 

mTlianobaSi, samuSaos xelaxal dizains didi potenciali aqvs dadebiTi 

Sedegebis Seqmnis TvalsazrisiT saganmanaTleblo organizaciebSi magram imis 

gaTvaliswinebiT, rom cvlilebebis ganxorcieleba rTulia, warmateba advilad 

misaRwevi ar iqneba. 

 

 

integrirebuli midgoma: karieris kibe maswavleblebisTvis 
karieris kibeebi warmoadgens motivaciis Teoriis gamoyenebis karg magaliTs, 

romelic erTdroulad moicavs rogorc gare ise Sinagan strategiebs. karieris 

kibeebi gaxda erT-erTi yvelaze farTod mxardaWerili midgoma saskolo 

ganaTlebis sferoSi 1980-iani wlebis ganmavlobaSi (Bacharach, Conley, and Shedd, 

1986). 1987 wels, magaliTad, daaxloebiT 40 Stati iyenebda an ukve danergili 

hqonda karieris kibe an maswavlebelTa stimulirebis sxva programebi (Hart, 1987). 
maswavleblebis karieris kibeSi Cadebuli gare stimulebi moicavs rangisa da 
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statusis formalizacias, dawinaurebasa da gazrdil anazRaurebas. sxva 

sityvebiT rom vTqvaT, Seqmnilia maswavleblebis motivirebis sistema karieris 

SesaZleblobebis struqturirebiT ise, rom maswavleblebs SeuZliaT moipovon 

ufro meti statusi, dawinaurdnen, da gamoimuSavon meti fuli. Sinagani 

motivaciis TvalsazrisiT, modeli iTvaliswinebs, samuSaos 

gamravalferovnebasa da maswavleblebis ganviTarebas, karieris kibeze 

aRmasvlasTan da ufro meti pasuxismgeblobis aRebasTan erTad. 

 Zogadad, xolme karieris kibis programebis Seqmnis logikur 

dasabuTebad sami argumenti moyavT. pirveli efuZneba kvlevis monacemebs, 

romelTa mixedviTac saukeTeso maswavlebelTa umetesoba tovebs Tavis 

pedagogiur karieras swavlebis mokle periodis Semdeg. istoriulad, pedagogTa 

kohortis daaxloebiT 50 procenti tovebs maswavleblobas pirveli xuTi-eqvsi 

wlis manZilze (Chapman and Hutcheson, 1982; Darling-Hammond, 1984; Mark and Anderson, 

1985; Murnane, 1987). ufro metic,  skolidan wasuli maswavleblebis Zalian didi 

procenti Sedgeba akademiurad yvelaze niWieri adamianebisgan (Vance and Schlechty, 

1981, 1982). es monacemebi gviCvenebs, rom axalbeda maswavleblebs ar aqvT 

sakmarisi karieruli orientacia, xolo skolebi pedagogTa samuSao Zalis 

SenarCunebaSi damokidebuli xdeba axal, skolidan swrafad wamsvlel kolejis 

kursdamTavrebulebze. 

 meore argumenti eyrdnoba dakvirvebas, romlis mixedviTac dawyebiTi da 

saSualo skolebis maswavleblis karieruli xazi brtyelia da 

“arasafexurebrivi” (Lortie, 1975). maswavleblebs aqvT ganviTarebis SezRuduli 

SesaZleblobebi TavianT pedagogiur poziciaze. axal da gamocdil 

maswavleblebs erTi da igive roluri molodinebi aqvT. dawinaurebis an axali 

pasuxismgeblobebis aRebis motivaciis mqone maswavleblebs, ZiriTadad, aqvT 

ori arCevani – SeuZliaT darCnen gaRizianebulni TavianT izolirebul 

klasebSi an wavidnen. 

 mesame argumenti, romelic karieris kibis saWiroebas uWers mxars, aris 

is, rom miuxedavad imisa, rom swavleba rTuli samuSaoa, romelic moiTxovs 

SemoqmedebiTobasa da mravalmxrivobas, is aris ganmeorebadi. miuxedavad 

saklaso oTaxis gamowvevebisa da miRwevebisa, erTi weli SeiZleba Zalze 

hgavdes Semdeg wels da modelis wlidan wlamde Secvlis albaToba dabalia 

(Johnson, 1986). Sedegad, karieris kibis programebs aRiqvamdnen, rogorc Zalze 

niWieri individebis ganaTlebis seqtorSi mozidvisa da SenarCunebis 

saSualebad. 

 karieris kibis programa gulisxmobs maswavleblis samuSaos xelaxal 

dizains, rom misces individebs dawinaurebis saSualeba, moaxdinos statusis, 

rangis formalizeba , Seusabamos maswavleblis unarebi samuSao amocanebs da 

gaunawilos skolis profesional personals skolisa da pedagogiuri 

koleqtivis saqmianobis gaumjobesebis pasuxismgebloba (Murphy, 1985). 
arsobrivad, karieris kibis programebis mizania maswavleblis samuSaos 

gamravalferovneba/gamdidreba da maswavleblis uflebamosilebis gafarToeba 

(Johnson, 1986). samuSaos gamdidreba gulisxmobs samuSaos ufro rTuli da 

saintereso amocanebiT gamravalferovnebas. karieris kibeebi, msgavsad samuSaos 

gamdidrebis modelebisa, moicavs ufro maRal rangze dawinaurebas, yovel 
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Semdgom maRal safexurze damatebiTi pasuxismgeblobebis miRebiT – magaliTad, 

axalbeda maswavleblebis mentoroba da zedamxedveloba, kurikulumis 

masalebis SemuSaveba da programis Sefaseba. Aanu, karieris kibeebis 

centraluri konceptualuri maxasiaTeblebi aris pasuxismgblobebis 

diferenciacia maswavlebelTa Soris da samuSaos gamdidreba (Bacharach, Conley, 

and Shedd, 1986). 

 samuSaos gamdidrebis strategiebis gamoyenebiT, karieris kibis 

programebma SeiZleba pasuxi gasces pedagogiur samuSaosTan dakavSireul 

zogierT problemas. aseTma programebma SeiZleba maswavleblebs profesiuli 

zrdis saSualebebi da stimuli misces, rom ganiviTaron axali unarebi, 

gazardon samuSaos mravalferovneba da pasuxismgebloba, miiRon axali 

gamowvevebi da xeli Seuwyon kolegialurobis atmosferos damkvidrebas 

skolaSi. es inovacia, aseve, zrdis maswavleblis CarTulobas saskolo 

ganaTlebis profesionalur aspeqtebSi - anu, uflebamosileba gadawyvetilebis 

miRebis procesze sakuTari klientebisaTvis. karieris kibis gegmebi 

orientirebulia maswavlebelTa samuSaoze ayvanis, SenarCunebis da Sesrulebis 

stimulebze, rom gazardos swavlebis procesis mimzidveloba. saukeTeso 

SemTxvevaSi, samuSaos xelaxali dizainisadmi es midgoma asaxavs im 

Sexedulebas, romlis Tanaxmadac gonieri da SemoqmedebiTi maswavleblebi 

SeiZleba movizidoT perdagogikaSi da rom pedagogiuri samuSao Zalis mTliani 

xarisxi SesaZlebelia gaumjobesdes safexurebrivi (etapobrivi) karieris 

saSualebiT personalis ganmasxvavebeli pasuxismgeblobebiT da jildoTa 

ganawilebiT.  

 karieris kibis gegmebis ZiriTadi damaxasiaTebeli niSania \ samuSaos 

kategoriebis ierarqia, Cveulebriv, sami an oTxi done, romelTagan TiToeuls 

sakuTaruli roluri molodini ukavSirdeba. karieris kibis programa SeiZleba 

moicavdes qvemoT CamoTvlil safexurebs: 

 statusi I: damwyebi an axalbeda maswavleblebi. iReben pirvelad 

pasuxismgeblobas moswavleTa sxvadasxva jgufebis swavlebaze,¸muSaoben 

zedamxedvelebisa da mentorebis meTvalyureobis qveS da asruleben probaciul 

periods. 

 statusi II: klasis profesionali maswavleblebi. avtonomiuri 

maswavlebelbi, romelTac aqvT kvalifikacia, rom sruli pasuxismgebloba 

aiRon sagnebis swavlebaze da moswavleebze profesiuli kvalifikaciis TavianT 

sferoebSi. 

 statusi III: Cveulebrivi klasis maswavleblis samuSaos martivi 

gafarToeba. maswavlebels aqvs waxaliseba imisaTvis, rom pasuxismgebloba 

aiRos specialur proeqtebze damatebiTi kompensaciiT. magaliTad, man SeiZleba 

pasuxismgebloba aiRos samuSaodan mouwyvetlad Casatarebeli seminaris 

SemuSavebaze an Seadginos axali saswavlo masalebi. 

        statusi IV: yvelaze maRali done, Cveulebriv, ewodeba maswavlebeli 

lideri an ufrosi maswavlebeli. es statusi Semonaxulia im 

maswavleblebisTvis, visi pasuxismgeblobac scdeba erTi klasis farglebs 

(magaliTad, isini afaseben saswavlo masalebs, zedamxedveloben axalbeda 
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maswavleblebs TavianT skolebSi da olqis masStabiT, ewevian kvlevas, 

SeimuSaveben da axorcieleben proeqtebs samuSaodan mouwyvetlad, da muSaoben 

rogorc kurikulumis specialistebi). Cveulebriv, es maswavleblebi ganagrZoen 

muSaobas rogorc klasis maswavleblebi, magram Semcirebuli saswavlo 

datvirTviT. 

   rogorc samuSaos xelaxali dizainis tipi, karieris kibis programebi 

warmoadgens kompleqsur organizaciul intervencias (Hart, 1995). magaliTad, 

harTi da merfi (1990) amtkiceben, rom restruqturireba moiTxovs mkafiod 

gansazRvrul gadawyvetilebebs xelaxali dizainis amocanebis, 

pasuxismgeblobebis, zedamxedvelobis, kolegialuri da mmarTvelobis 

urTierToebebis, da sakompensacio modelebis Sesaxeb. ufro specifiurad, axali 

organizaciuli poziciebis da ierarqiis doneebis SeqmnasTan erTad, unda 

ganizasRvros swavlebis faqtiuri Sinaarsi, procesebi, vadebi, da kompensaciis 

odenoba axali rolebisTvis; maswavleblebis, direqtoris da kurikulumis 

zedamxedvelTa arsebuli rolis definiciebic, aseve, axal formulirebas 

moiTxovs. ufro metic, karieris kibis programis ganxorcieleba, savaraudod, 

Seqmnis gaurkvevlobas, konfliqtsa da damatebiT samuSaos yvelasaTvis skolis 

sistemaSi. Mmiuxedavad imisa, rom potenciuri winaaRmdgobebi didia, samuSaos 

aseT xelaxal dizains aqvs potenciali, farTod gamoiyenos profesionaluri 

gamocdileba da uzrunvelyos maswavleblebi mamotivirebeli samuSao da 

karieris gamocdilebebiT (conley and Levinson, 1993). 

kvleva da Sefaseba 

karieris kibis programebis kvlevis monacemebis Sedegebi araerTgvarovania. 

maleni, merfi da harTi (1988) karieris kibis programebis empiriuli kvlevebis 

albaT yvelaze farTo seriis avtorebi arian. kompleqsur analizSi maT 

daaskvnes, rom samuSaos gafarToeba da samuSaos xelaxali dizaini karieris 

kibis programebSi SeiZleba warmatebiT ganxorcieldes. miuxedavad imisa, rom 

karieris kibis intervenciebi arc swrafia da arc advili, maT sakmaod didi 

potenciali aqvT maswavleblis muSaobis gasaumjobeseblad da maswavlebelTa 

samuSao adgilze SesanarCuneblad. xuTi wlis an naklebi gamocdilebis mqone 

maswavleblebis kvlevaSi harTma da merfim (1990) daadgines, rom yvelaze niWier 

maswavleblebs ufro keTilganwyobili damokidebulebebi hqondaT karieris 

kibis programebis mimarT, vidre maT naklebad niWier kolegebs. kerZod, niWierma 

jgufma gamoamJRavna SedarebiT didi interesi profesionalizmis, Zalauflebisa 

da liderobis mimarT. isini, aseve, naklebad SezRudulad grZnobdnen Tavs 

TavianTi momavali karieris alternativebSi da axali rolebis perspeqtivam 

maTi molodinebi gazarda. 

 harTi (1987, 1990a), aseve, gvatyobinebs karieris kibis programebis ori 

kvlevis Sesaxeb. am kvlevebis Tanaxmad,  maswavleblebi kolegialurobas 

mniSvnelovnad miiCneven. programaSi monawile maswavleblebs ufro pozitiuri 

damokidebulebebi hqondaT intervenciebis mimarT, vidre aramonawileebs, da 

gamocdili maswavleblebi, tendenciisamebr, naklebad CarTulni da ufro 

kritikulni iyvnen, vidre naklebad gamocdili maswavleblebi. harTma, aseve, 

daadgina, rom pedagogiuri samuSaosaTvis Cveuli normebi, Sexedulebebi da 

Rirebulebebi gavlenas axdenda samuSaos xelaxal dizainze orive skolaSi. 

Tanasworobis, guliTadobis da piradi cxovrebis molodinebi gavlenas axdens 
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imaze, Tu rogor ganmartaven maswavleblebi karieris kibis intervenciebs. roca 

es Rirebulebebi irRveva, intervenciisadmi mxardaWera mcirdeba, da sadac 

liderebi pozitiurad iyvnen ganwyobilni, intervencia ufro warmatebulad 

ganxorcielda. 

 uiliam a. faiersTonma da misma kolegam beT d. beiderma (Firestone, 1991; 

Firestone and Bader, 1992) karieris kibis programebis Sefaseba ganaxorcieles sam 

saskolo olqSi. maTi monacemebi gviCvenebs, rom samuSaos gamsxvilebis 

programebs SeuZlia maswavleblis motivaciis gazrda. gamomdinare dizainisa da 

ganxorcielebis procesebidan, Sedegebi mniSvnelovnad icvleboda am sami olqis 

farglebSi. maTi da sxvebis kvleva (Rowan, 1990; Smylie, 1994) eTanxmeba im azrs, 

rom profesionaluri cvlilebebi, rogoricaa samuSaos gamravalferovneba, 

maswavleblis monawileoba da decentralizacia ufro efeqtiani iyo, vidre 

premiis, daRmavali menejmentis biurokratiuli teqnika da organizaciaze 

dayrdnoba inovaciebis gansaxorcieleblad. 

 ebmaieri da harTi (1992) miuTiTeben, rom karieris kibis programebis mqone 

skolebis maswavleblebi ufro pozitiur damokidebulebebs amJRavneben, vidre 

im skolebis maswavleblebi, sadac aseTi programebi ar xorcieldeba. smailim 

da smarTma (1990) daadgines, rom maswavleblebis mier karieris kibis 

programebis mxardaWera yvelaze Zlieria, roca isini acnobiereben, rom 

xelaxali dizaini xels uwyobs profesionalur swavlas da kolegialur 

urTierTobebs. mikropolitikuri perspeqtivis gamoyenebiT, smailim da brounli-

qoniersma (1992) daaskvnes, rom direqtorebi da lideri maswavleblebi 

eswrafvian bundovanebisa da gaurkvevlobebis Semcirebisken, cdiloben 

gansazRvron sakuTari rolebi da urTierTobebi da gamoiyenon is strategiebi, 

rac gavlenas axdens axal rolebze. amisgan gansxvavebiT, qonlim da levinsonma 

(1993) daadgines, rom karieris kibis programebSi monawileoba pozitiurad 

ukavSirdeba kmayofilebas mxolod ufro gamocdili maswavleblebisaTvis. 

Dbolos, stimulis politikis Sesaxeb literaturis kompleqsuri mimoxilvis 

Semdeg, faiersTonma da fenelma (1993) daaskvnes, rom maswavleblebi amjobineben 

stimulis programebs Sinagani stimulebiT, da ara maT gareSe, da amjobinebdnen 

karieris kibis programebs da ara premiis programebs. 

 mTlianobaSi, kvlevis monacemebi gviCvenebs, rom karieris kibis 

programebi, rogorc skolaSi samuSaos xelaxali dizainis magaliTebi, 

konceptualizdeba da xorcieldeba warmatebis sxvadasxva xarisxiT. warmatebiT 

dagegmvisa da ganxorcielebis SemTxvevaSi, am midgomas SeiZleba hqondes 

dadebiTi gavlena skolis programebze, kurikulumebze da swavlebaze. ufro 

metic, man SeiZleba xali Seuwyos maswavleblisa da administratoris 

kmayofilebas da motivacias, ufro saintereso gaxados maTi samuSao, gazardos 

avtonomia da pasuxismgebloba da gazardos molodinebi. 

 

  



 237 

Teoria praqtikaSi 
 

motivaciuri gamowveva: inspeqtori akvirdeba 

 

Tqven es-es aris direqtorad daiwyeT muSaoba martin luTer kingis dawyebiT 

skolaSi. es Tqveni, rogorc direqtoris, pirveli samuSaoa. axlomdebare 

dawyebiT skolaSi muSaobis Semdeg, pirvelad maswavleblad, xuTi wlis 

ganmavlobaSi, xolo Semdeg direqtoris moadgiled erTi wliT, mogecaT Sansi, 

gamxdariyaviT Tqveni sakuTari skolis direqtori. martin luTer kingis 

dawyebiTi (K – 4) skola SedarebiT patara skolaa, romelsac mxolod 15 

maswavlebeli hyavs. Ees gaxlavT qalaqis skola moswavleTa mravalferovani 

populaciiT – mowavleTa daaxloebiT 30% afroamerikelia, 30% - 

laTinoamerikeli, 30% TeTrkaniani, xolo danarCeni – aziuri warmoSobis. 

skolis qulebi Statis masStabiT saSualoze odnav dabalia, ormocdaori 

procenti. 

 skolis pirveli ori Tve yvelasaTvis swrafad gavida – gansakuTrebiT 

TqvenTvis. Tqveni drois umetes nawils xarjavT imaze, rom gaicnoT Tqveni 

moswavleebi da maswavleblebi da uzrunvelyoT skolis Seuferxebeli muSaoba. 

Tqveni azriT, am momentisaTvis saqme kargad midis. yovelTvis aris rutinuli 

problemebi, rac dakavSirebulia moswavleebis disciplinasTan, ukmayofilo 

mSoblebTan, maswavlebelTa daZabulobasTan, saskolo komitetis iniciativebTan 

da biurokratiul direqtivebTan, magram am frontze kargad grZnobT Tavs. bevri 

daeTanxmeba imas, rom Tqveni skola kargad imarTeba. 

 miuxedavad amisa, Tqven namdvilad gawuxebT da gainteresebT is, Tu ra 

xdeba gakveTilebze da ramdenad didia moswavleTa progresi kiTxvis, weris da 

maTematikis ZiriTadi unarebis sferoebSi. ATqven kargad gaxsovT saubari 

inspeqtorTan, doqtor roza iangTan im saRamos, roca agiyvanes samuSaoze. igi 

pirdapir gamoxatavda Tavis saTqmels. erTi mxriv, igi darwmunebuli iyo Tqvens 

unarSi, gageumjobesebinaT moswavleTa moswreba martin luTer kingis skolaSi, 

magram, meore mxriv, is naTlad miganiSnebdaT, rom mxolod ori weli gqondaT 

qulebisa gaumjobesebisaTvis, sxva SemTxvevaSi igi SemoiRebda kiTxvisa da 

maTematikis axal programebs, rac, misi rwmeniT, Secvlida mdgomareobas. Tqven 

miiReT es gamowveva im saRamos da axla gaxsendebaT sakuTari sityvebi. “ar 

iqneba problema!” warmoTqviT da xeli CamoarTviT doqtor iangs. erTi Tvis 

Semdeg gagikvirdaT, roca personaluri moxsenebiTi baraTi gamogigzavnaT, 

romelSic wagaxalisaT “cvlilebis ganxorcielebasTan dakavSirebiT”. ufro 

metic, fulad daxmarebas gTavazobdaT Tqveni skolis maswavleblebis 

profesiuli ganviTarebisaTvis. “ar aris problema, yvelafers SevcvliT”, 

ganagrZobdiT fiqrs. 

 amJamad, gamowvevis realoba Tqvens fiqrebSi mudmivad gaxsenebT Tavs.  

“ra Tqma unda, SevcvliT situacias”. Ddroa gadaxvideT organizaciis dacvidan 

moqmedebis inicirebaze, rasac pozitiuri gavlena eqneba Tqveni skolis 

maswavleblebsa da moswavleebze. Tqveni skolis maswavleblebi, pirobiTad, sam 

jgufad SeiZleba gaaerTianoT. erTi jgufi Sedgeba xuTi maswavleblisgan, 
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romlebic meore an mesame welia muSaoben maswavleblad, da kidev ori axali 

maswavlebeli, romelTa SerCevaSic Tqven SeitaneT wvlili. Svidive maTgani 

energiuli da enTuziastia da maTTad advilia muSaoba. danarCeni sxva xuTi 

TanamSromeli kargi pedagogia, magram axali ideebisa Tu inovaciuri 

programebis mimarT indiferentulni Canan; isini mxolod Tavis samuSaos 

asruleben. dbolos, skolebis umetesobis msgavsad, gyavT sami maswavlebeli, 

romlebic “Zvel gvardias” miekuTvnebian. Aam sam pedagogs 73 wlis swavlebis 

gamocdileba aqvs, romlis umetesi nawili amave SenobaSi gavida, jer kidev im 

droidan, roca skolas ubralod erqva meoTxe raionis dawyebiTi skola, da 

moicavda umetesad TeTrkanian mosaxleobas. es Zveli gvardia negatiuri jgufia. 

rac ar unda moxdes, isini yovelTvis amboben, rom “amiT araferi Secvleba. Cven 

es ukve gagvikeTebia”. indiferentuli jgufi, Cveulebriv, mxolod mxrebs 

aiCeCavs xolme, axali jgufis mier saqmeTa mogvarebis gansxvavebuli meTodebis 

SemoTavazebisas. 

 pedagogiuri koleqtivis bolo Sexvedrisas, Tqven SesTavazeT maT, 

TiToeuli klasis doneze daesaxaT miznebi kiTxvis gaumjobesebisaTvis. Tqvens 

SeTavazebas winaaRmdegoba Sexvda. “eg rva wlis win vcadeT da araferi 

Secvlila”, es iyo pirveli pasuxi Zveli gvardiis lideris, sem horTonisgan. 

Semdegi 30 wuTis manZilze am frazas mohyva zogadi kritika moswavleTa dabali 

maCveneblebis da indiferentulobis, arasakmarisi drois, arasakmarisi 

masalebisa da swavlebis saSualebebis Sesaxeb da a.S.  mTelma Sexvedram fiasko 

ganicada. Zveli gvardia “arafris Secvlis” poziciaze idga; indiferentuli 

jgufic maT ahyva; da axali jgufi bevrs arafers ambobda da protests ar 

gamoTqvamda. es ar iyo is, rac warmogedginaT, magram Canda apaTiis, 

indiferentulobisa da cvlilebisadmi opoziciis niSnebi. Svid axal 

maswavlebels SeuZlia da unda kidec saqmis dawyeba, magram geSiniaT, rom maTze 

gavlenas moaxdenen ufro gamocdili maswavleblebi, ufro pesimisturi da ara 

optimisturi azrovnebis TvalsazrisiT. 

 Tqven gWirdebaT gegma, rom rac SeiZleba ukeT SeZloT maswavleblebis 

motivireba. kiTxvisa da maTematikis swavlebis programebi adekvaturia. 

TiToeul klass hyavs arasrul samuSao dReze momuSave damxmare piri. klasis 

zoma misaRebia. saswavlo masalebi uamravia; maswavleblebs aqvT yvelaferi, rac 

sWirdebaT. ZiriTadad, masalebi da kurikulumi wesrigSia. rac aklia, Tqveni 

azriT, aris Zlieri motivacia zogierTi maswavleblis mxridan. gadawyviteT, 

rom axal maswavleblebs waxaliseba da mxardaWera sWirdebaT, 

indiferentulebs – stimulireba, rom wvlili Seitanon zogierT axal mizansa 

da proceduraSi, xolo Zvel gvardias – izolireba, da amasTan erTad, 

TiToeulTan cal-calke muSaoba, rom TavianTi moswavleebis moswreba 

gaaumjobeson. Tqven gaqvT resursebi, rac gWidebaT Tqveni maswavleblebis 

profesiul ganviTarebaSi CabmisaTvis, anu profesiuli ganviTarebis dReebi da 

fuli. ras izamT? gansxvavebul motivaciur strategiebs SeimuSavebT TiToeuli 

jgufisaTvis – axali maswavleblebis, indiferentulebisa da Zveli 

gvardiisaTvis? Tqven ganixilavT Semdeg strategiebs moswavleebisa da 

maswavleblebis motivirebsTvis martin luTer kingis dawyebiT skolaSi. 

• koleqtiuri efeqtianobis gaumjobeseba axal maswavleblebsa da 
indiferentulTa Soris. ra gamocdilebebia saWiro da rogor moaxdenT 
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maT identificirebas? ra tipis modelebi an tipiuri gamocdilebebi unda 
hqondeT Tqvens maswavleblebs? ra tipis aqtivobebi iqneba sasargeblo 
maswavlebelbis dasarwmuneblad, rom maT SeuZliaT TavianTi 
moswavleebis swavlis Sedegebis gaumjobeseba? ra saxis afeqturi 
mdgomareobaa saWiro Tqvens skolaSi, rom gamomuSavdes is koleqtiuri 
efeqtianoba, rac gWirdebaT? rogor miaRwevT am mdgomareobas? 

• Tqveni maswavleblebis waxaliseba, rom  maT dasaxon ramdenime 
realisturi Sesrulebis mizani sakuTari moswavleebisaTvis. miznebi unda 
iyos specifiuri, gamomwvevi da miRwevadi. aseve unda moinaxos  gzebi, rom 
maswavleblebi miznebze orientirebulni iyvnen. 

• calkeul maswavleblebSi maRali donis maswavleblis efeqtianobis 
warmoqmna. rogor SeZlebT maswavleblebSi im rwmenis Seqmnas, rom maT 
aqvT unari moqmdebis kursis organizebisa da ganxorcielebisa, rac 
saWiroa maTi moswavleebis kiTxvis donis warmatebiT gasaumjobeseblad? 
rogor SeZlebT, rom maTi amocana miRwevadi gaxadoT? ra saxis unarebi 
da codna sWirdebaT maT? 

• Zveli gvardiis maswavleblebis motivireba. rogori saxis motivacia ufro 
imuSavebs – Sinagani Tu gare? ra alternativebi gaqvT TiToeul sferoSi? 
ra dro dagWidebaT am maswavleblebSi Sedegis misaRwevad? an iqneb unda 
daiviwyoT es maswavleblebi da mTeli Tqveni energia sxvebze mimarToT? 
ras izamT moswavleebTan dakavSirebiT? 

telefonis wkriali uceb wyvets Tqvens fiqrebs da Tqveni mdivani 

gatyobinebT, rom inspeqtori iangi girekavT. gaocebuli xarT. Tumca, es 

Tavad doqtori iangi ki ara, misi asistentia, romelsac unda giTxraT, rom 

inspeqtoris ofisi mzad aris yvelanairi daxmarebisTvis, raTa momaval wels 

SeZloT kiTxvis testis qulebis gazrda. Semdgomi saubari megobrulia da, 

Tumca daZabulobac SeiniSneba. Tqven gesmiT, rom Tu qulebi ar 

gaumjobesdeba, inspeqtoris ofisi cvlilebebs ganaxorcielebs. ueWvelia, 

gegma gWirdebaT maswavleblebisa da maTi moswavleebis motivirebisaTvis, 

gaumjobesebis misaRwevad. es-es aris daiwyeT fiqri, motivaciis romel 

strategias airCevT. visTan unda gqondeT konsultaciebi? motivirebis 

romeli perspeqtivaa yvelaze sasargeblo? ra iqneba Tqveni pirveli nabiji? 

Tqveni samuSao mkafioa: SeimuSaveT gegma da ganaxorcieleT strategia, rom 
SeZloT Tqveni maswavlebelbis motivireba, gaaumjobeson TavianTi 

moswavleebis kiTxvis done. ubralod SeudeqiT saqmes. 

 

  Sejameba da rekomendebuli wasakiTxi masalebi 
 

 

 

individi warmoadgens yvela socialuri sistemis ZiriTad elements. 

moswavleebs, maswavleblebs da administratorebs aqvT individualuri 

moTxovnilebebi, miznebi da Sexedulebebi, piradi orientaciebi da TavianTi 

rolebis aRqma. rogorc struqtura gvexmareba skolaSi qcevis formirebaSi, 

iseve gvexmareba individTa saWiroebebi, miznebi da Sexedulebebi. maslou 

aRwers ZiriTad moTxovnilebaTa ierarqias, rac qcevis motivirebas axdens, 

biologiuri moTxovnilebebidan TviTaqtualizaciis moTxovnilebebamde, 
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xolo hercbergi ganasxvavebs moTxovnilebebs, romlebic qmnian 

TanamSromlis kmayofilebas im moTxovnilebebisgan, romlebic iwvevs 

ukmayofilebas. miRwevis moTxovnileba da avtonomiis moTxovnileba sxva ori 

Zlieri mamotivirebeli Zalaa individebSi. 

 individualuri miznebi da miznis dasaxva, aseve, ZiriTadi momentebia 

pirovnul motivaciaSi, gansakuTrebiT, roca miznebi gaziarebulia individTa 

mier da specifiuria, gamomwvevi da miRwevadi. amis msgavsad, Sexedulebebi 

warmoadgens mniSvnelovan mamotivirebel Zalas. admnistratorebi, 

maswavleblebi da moswavleebi, savaraudod, bevrs iSromeben, Tu sjeraT, rom 

warmateba, umTavresad, gamomdinareobs maTi unarisa da mcdelobisagan, rom 

SedegTa mizezebi maTi kontrolis sferoSia, rom damatebiTi Zalisxmeva 

gaaumjobesebs Sesrulebas, rom kargi Sesruleba SemCneuli da 

dajildoebuli iqneba, rom jiloebi Rirebulia da rom  maT samarTlianad 

da pativiscemiT moeqcevian maTi zemdgomebi. ufro metic, efeqtiani 

Sesruleba mWidro kavSirSia TviTefeqtianobasTan, rwmenasTan, rom adamians 

aqvs unari, moaxdinos moqmedebis kursis organizeba da ganxorcieleba, rac 

saWiroa Sesrulebis sasurveli donis misaRwevad. 

motivacia, romelic gamomdinareobs samuSaosadmi interesidan, aris 

Sinagani, maSin roca gare motivacia efuZneba jildoebsa da dasjas. 

miuxedavad imisa, rom orives SeuZlia motivireba, Sinagani motivacia ufro 

efeqturia. premia da  miznebiT marTva warmoadgens or mcdelobas, Seiqmnas 

motivirebis sistemebi gare jildoebze dayrdnobiT. samuSaos 

maxasiaTeblebis modeli Sinagani motivaciis gamoyenebas eyrdnoba. dabolos, 

maswavleblebisaTvis karieris kibis programa warmoadgens motivaciis 

Sinagani da gare strategiebis kombinirebis mcdelobas erT gegmaSi, 

romliTac unda moxdes skolis samuSao garemos xelaxali dizaini da 

reformireba. 

 motivaciis Temaze klasikur naSroms warmoadgens maslous (1970) 

motivacia da pirovneba. motivaciis Teoriisa da kvlevis ufro Tanamedrove 

analizisaTvis ixileT kanferis (1990) detaluri recenzia da kritika. 

sTirsisa da porteris (1991) masalaTa krebuli aseve informatiulia da 

gvTavazobs didi raodenobiT konkurentul modelebs. bolos, ori wigni 

motivaciis Semswavleli yvela studentisaTvis aucilebeli wasakiTxi 

masala ori wigni: Locke and Latham (1990)  A Theory of Goal Setting and Task Performance; 

Bandura (1997) , Self-Efficacy: The Exercise of Control.loqe da leTami gvTavazoben 

miznis dasaxvis Teoriis detalebs da aseve literaturis zedmiwevniT 

mimoxilvas. banduras traqtati \ ajamebs ocwlian kvlevasa da Teoriul 

msjelobas TviTefeqtianobis Temaze. miznis dasaxvis Teoria da 

TviTefeqtianobis Teoria aris motivaciis yvelaze mniSvnelovani 

Tanamedrove midgomebi. ixileT  The Journal of Applied Psychology da Academy of 

Mangement Review, romlebic xSirad beWdaven statiebs motivaciis Sesaxeb. 
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  SeniSvnebi 

 

1. Campbell, Dunnette, Lawler, and Weick (1970)-is mixedviT, makklelands surda 
daexvewa da gamoekvlia motivebis qvesimravle h. a. maris mier 
SemuSavebuli motivebis ufro grZeli CamonaTvalidan. samma motivma 
daimsaxura yvelaze meti yuradReba – miRwevis moTxovnileba, 
Zalauflebis moTxovnileba da mikuTvnebulobis moTxovnileba. 
miRwevis motivaciis Tema formalizebul iqna mosalodneli miRwevis 
motivaciis TeoriaSi. amJamindeli miznebisaTvis, Cvens mimoxilvas 
SemovsazRvravT am Teoriis mxolod RirebulebiTi nawiliT. 

2. kvlevebi, romlebic am Teoriisadmi mxardaWeras gamoxatavs, moicavs: 
Oldham and Miller (1979); Orpen (1979); Bhagat and Chassie (1980); Kiggundu (1980); 
Johns, Xie, and Fang (1992). nawilobrivi mxardaWeris gamomxatveli kvlevebi 
moicavs: Evans, Kiggundu, and House (1979), da Griffeth (1985)-s; kvlevebi, 
romlebic mcired emxroba an saerTod ar emxroba am Teorias, moicavs: 
Arnold and House (1980); Adler, Skov, and Salvemini (1985); da Tiegs, Tetrick, and Fried 
(1992). 

3. ixileT, magaliTad, Gorsuch (1977), Pastor and Erlandson (1982), Mennuti and 
Kottkamp (1986), da Barnabe and Burns (1994). 
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Tavi 5 

 

kultura da garemo skolebSi 

 

 

jgufis qcevis winaswari gansazRvra SeuZlebelia mxolod  TiToeuli wevris 

individualobis mixedviT. mniSvneloba aqvs sxvadasxva socialuri procesebs... 

jgufi aviTarebs `ganwyobas”, `atmosferos”. organizaciis konteqtsSi, 

vsaubrobT `stilze”, `kulturaze”, `xasiaTze”. 

                                                      henri mincbergi 

                                      Zalaufleba organizaciebSi da maT garSemo 

 

mokle mimoxilva 
 

1. organizaciuli kultura da organizaciuli garemo warmoadgens or 
Tanamedrove perspeqtivas skolebis TviTmyofadi xasiaTis Sesaswavlad; 
isini nawilobriv metoqeobas uweven erTmaneTs, nawilobriv ki – 
urTierTSemavsebelni arian. 

2. organizaciuli kultura gamoixateba normebSi, saerTo RirebulebebSi da 
Zireul daSvebebSi, romelTagan TiToeuli gvxvdeba abstraqciis 
sxvadasxva doneze. 

3. Zlierma organizaciulma kulturam SeiZleba gaaumjobesos an xeli 
SeuSalos organizaciis efeqtianobas;  

4. skolis kulturebis interpretacia SesaZlebelia maTi simboloebis, 
artifaqtebis, wes-Cveulebebis, ceremoniebis, gamosaxulebebis, gmirebis, 
miTebis, ritualebisa da legendebis analiziT. 

5. xSirad organizaciebSi ganviTarebul movlenebTan dakavSirebiT yvelaze 
mniSvnelovani is ki ar aris, ra moxda, aramed is, Tu ra mniSvneloba 
hqonda am movlenebs. 

6. organizaciuli garemo warmoadgens skolis SedarebiT mdgrad Tvisebas, 
rac mJRavndeba organizaciuli qcevis Sesaxeb maswavleblebis koleqtiur 
aRqmebSi. 

7. skolis garemo SeiZleba aRviqvaT dakvirvebis sxvadasxva wertilidan; 
sami sasargeblo perspeqtivaa qcevis Riaoba, TanamSromlebs Soris 
arsebuli urTierTobebis sijansaRe da moswavleTa kontrolis 
ideologiebis humanuroba. 

8. garemos am perspeqtivaTagan TiToeuli SeiZleba Sefasdes (gaizomos) 
kvlevis Sesabamisi instrumentis gamoyenebiT. 
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9. skolis Riaoba da sijansaRe ukavSirdeba ramdenime mniSvnelovan 
organizaciul Sedegs, skolis efeqtianobis aRqmebisa da moswavleTa 
miRwevis CaTvliT. 

10. moswavleTa kontrolis ideologiaSi humanuroba ukavSirdeba 
maswavleblis efeqtianobas da aseve moswavlis iseT Sedegebs, rogoricaa 
ufro maRali TviTaqtualizacia da naklebi gaucxoeba. 

11. ar arsebobs swrafi da martivi gza skolebis kulturis, an garemos 
Sesacvlelad, grZelvadiani dagegmva, savaraudod, ufro warmoqmnis 
cvlilebas, vidre moklevadiani iniciativebi. 

12. organizaciuli cvlilebis sami damatebiTi strategiaa analitikuri 
Sexeduleba, zrdaze orientirebuli midgoma da normis Secvlis gegma.  

 

organizaciuli qceva ar aris mxolod formaluri molodinebis da  

individualuri moTxovnilebebis urTierTqmedebis Sedegi. am elementTa Soris 

damokidebuleba dinamiuria. monawileebs samuSao adgilze miaqvT 

Rirebulebebis, moTxovnilebebis, miznebisa da rwmenis unikaluri kombinacia. es 

individualuri Tvisebebi erTmaneTTan akavSirebs organizaciuli cxovrebis 

racionalur aspeqtebs. ufro metic, warmoiSoba identobis koleqtiuri grZnoba, 

rac individTa martiv erTobliobas samuSao adgilis gansakuTrebul garemod 

da kulturad gardaqmnis.  

samuSao garemos analizisas da Seswavlisas sxvadasxva terminebs iyeneben: 

`organizaciuli xasiaTi”, `atmosfero”, `ideologia”, `klimati”, `kultura”, 

`spontanuri sistema” da `araformaluri organizacia”. samuSao adgilis Sida 

garemos Cveneuli analizi orientirebuli iqneba or urTierTdakavSirebul 

cnebaze – organizaciul kulturaze da organizaciul klimatze. es cnebebi 

xazs usvams organizaciis bunebriv, spontanur da humanur aspeqtebs; TiToeuli 

gulisxmobs, rom mTliani organizaciuli sistema ufro metia, vidre misi 

nawilebis ubralo jami; da TiToeuli cdilobs ganmartos dauwereli kanonebi, 

romlebic organizaciul qcevas ganapirobebs. 

 

 

organizaciuli kultura 
 

samuSao jgufis kulturiT daintereseba axali movlena ar aris. rogorc 

vnaxeT, meoce saukunis 30-ian da 40-ian wlebSi, rogorc Eelton maio (1945), ise 

Cester barnardi (1938) araformaluri organizaciis bunebisa da funqciebis 

aRwerisas xazs usvamdnen samuSao jgufis normebis, ganwyobebis, 

Rirebulebebisa da axali urTierTobebis mniSvnelobas samuSao adgilze. filip 

selznikma (1957) organizaciebi instituciebad da ara  mxolod racionalur 

organizaciebad warmoaCina, riTac kidev ufro ganavrco organizaciuli 

garemos analizi. selznikis (1957:14) mixedviT, instituciebi ` garda 

gadaudebeli teqnikuri moTxovnebisa, organizaciebis STagonebis wyaroa 

Rirebulebebi”. Rirebulebis zegavleniT warmoqmneba organizaciis 

gansakuTrebuli identoba; igi gansazRvravs organizaciis xasiaTs. selznikis 

(1957) mosazrebiT: 
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rodesac individebi xdebian mijaWvulni organizaciaze, an saqmis keTebaze 

rogorc pirovnebebi da ara teqnikuri muSakebi, amgvari muSaobis Sedegi 

TavisTavad warmoadgens Rirebulebas. Tavdadebuli adamianis poziciidan, 

organizacia ubralo instrumentidan pirovnuli dakmayofilebis saSualebad 

iqceva. organizaciebSi, sadac institucionalizirebulia da erTmaneTTan 

Sexamebulia gansxvavebuli Sexedulebebi, wes-Cveulebebi da valdebulebebi, 

adamianebs socialur integraciis SesaZlebloba eqmnebaT, rac scildeba 

formaluri koordinaciisa da mmarTvelobis farglebs. (gv. 14) 

 

swored amgvarad axdens selzniki organizaciebis, rogorc instituciebis 

formulirebas - TiToeul organizacias gansakuTrebuli kompetencia da 

“xasiaTi” aqvs. selznikis TvalTaxedva organizaciebis, rogorc kulturebis 

Tanamedrove analizis safuZvelia (Peters and Waterman, 1982). 

organizaciuli kulturis analizi aris organizaciis arsSi, 

atmosferoSi, xasiaTsa Tu imijSi garkvevis mcdeloba. igi iyenebs iseT cnebebs, 

rogoricaa: araformaluri organizacia, norma, Rirebuleba, ideologia da 

sistemuri azrovneba. terminis `organizaciuli kultura” popularobas, 

nawilobriv, xeli Seuwyo gamocemebma warmatebuli biznes korporaciebis 

Sesaxeb, romlebic  gasuli saukunis 80-ian wlebSi gamoica (Peters and Waterman, 

1982; Deal and Kennedy, 1982; Ouchi, 1981). am gamocemebis ZiriTadi Tema iyo is, rom 
efeqtian organizaciebs Zlieri da gamorCeuli korporatiuli kultura 

axasiaTebT da rom aRmasrulebeli liderobis ZiriTadi daniSnuleba 

organizaciis kulturis formirebaa. 

organizaciuli kulturis gansazRvreba 
kulturis cnebas Tan axlavs konceptualuri kompleqsuroba da 

gaurkvevloba. anTropologiaSi ar arsebobs kulturis erTmniSvnelovani 

gansazRvreba; piriqiT, gvxvdeba misi uamravi, mravalferovani Sesatyvisi. 

amdenad, gasakviri ar unda iyos, rom arsebobs organizaciuli kulturis 

mravali gansazRvreba. magaliTad, uiliam ouCi (1981:41) organizaciul kulturas 

gansazRvravs rogorc `simboloebs, ceremoniebsa da miTebs, romlebic 

organizaciis Zireul Rirebulebebsa da rwmenebs mis TanamSromlebs gadascems.” 

meore mxriv, jei lorSi (1985:84) kulturas uwodebs `kompaniaSi umaRlesi donis 

menejerebis mier gaziarebul rwmenebs imis Taobaze, Tu rogor unda marTon 

sakuTari Tavi da sxva TanamSromlebi da rogor unda warmarTon TavianTi 

biznesi”. henri mincbergi (1989:98) kulturas ixseniebs, rogorc organizaciis 

ideologias, an `organizaciis tradiciebsa da rwmenebs, romlebic ganasxvavebs 

mas sxva organizaciebisgan da mis struqturul ConCxs acocxlebs.” alan 

uilkinsisa da keri petersonis (1985:265) mtkicebiT, `organizaciis kultura aris 

adamianebis rwmena realisturisa da ararealisturis Sesaxev” maSin, roca joan 

martini (1985:95) amtkicebs, rom `kultura aris adamianebis yvelaze Rrma 

moTxovnilebebis gamoxatuleba, maTi gamocdilebebis azriT datvirTvis 

saSualeba.” stefan robinsi (1998:595) organizaciul kulturas gansazRvravs, 

rogorc `wevrebis mier gaziarebuli mniSvnelobis sistemas, rac am 
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organizacias sxva organizaciebisgan ganasxvavebs. jerald grinbergi da 

tobert baroni (1997:471) organizaciul kulturas aRweren rogorc `kognitur 

sistemas, romelic Sedgeba organizaciis wevrebis mier gaziarebuli 

damokidebulebebisgan, Rirebulebebisgan, qcevis normebisa da molodinebisagan.” 

edgar Saini (1992, 1999) amtkicebs, rom kultura `siRrmiseuli daSvebebis, 

Rirebulebebisa da rwmenebis erTobliobaa”, romelTa gamoaSkaraveba da 

gaTaviseba organizaciis organizaciis ganviTarebasTan erTad xdeba. 

aseve,  organizaciuli kultura gaziarebuli orientaciebis 
TvalsazrisiTac ganisazRvreba. Ees orientaciebi erTad kravs sxvadasxva 
erTeuls da am mTlianobas gansakuTrebul identobas aniWebs. Tumca, mecnierebi 
ver Tanxmdebian imasTan dakavSirebiT, Tu ra aris gaziarebuli – normebi, 

Rirebulebebi, filosofiebi, perspeqtivebi, rwmenebi, molodinebi, 

damokidebulebebi, miTebi Tu ceremoniebi. meore problemaa organizaciis 

wevrebis mier gaziarebuli orientaciebis intensiurobis gansazRvra. 

organizaciebs erTi ZiriTadi kultura aqvT Tu bevri sxvadasxva kultura? 

ufro metic, arsebobs uTanxmoeba imis Taobaze, Tu romeli kultura aris 

cnobieri da aSkara, an Seucnobeli da faruli. 

organizaciuli kulturis doneebi 
     terminis definicasTan dakavSirebuli zogierTi problemis garkvevis erT-

erTi saSualebaa kulturis sxvadasxva doneze ganxilva. rogorc naCvenebia 

gamosaxuleba 5.1-Si, kultura vlindeba normebSi, saerTo RirebulebebSi da 

ZiriTad daSvebebSi, romelTagan TiToeuli gvxvdeba abstraqciis sxvadasxva 

doneebze. 

kultura rogorc saerTo normebi 
analizis zedapirul doneze kulturis ganmsazRvel ZiriTad elementebs qcevis 

normebi warmoadgens (ixileT sqema 5.1). normebi, Cveulebriv, aris dauwereli da 

araformaluri molodinebi, romlebic gacilebiT metad TvalSisacemia, vidre 

Rirebulebebi an faruli daSvebebi. normebi pirdapir gavlenas axdens qcevaze. 

Sedegad, isini did informacias gvawvdian organizaciuli cxovrebis 

kulturuli aspeqtebis gasagebad. Tu gvainteresebs organizaciuli qcevis 

dinamika, mniSvnelovania vicodeT da gvesmodes am organizaciis kulturis 

normebi. rogorc aleni da krafti (1982) damajereblad aRniSnavdnen: 

 

normebi universalur fenomenebs warmoadgenen. isini saWiroa, myaria, 

magram amave dros, ukiduresad moqnili. normebi informaciis 

mniSvnelovani wyaroa, roca gvsurs cvlilebis procesze dakvirveba, 

vinaidan isini Zalian swrafad da advilad icvlebian. nebismier jgufs, 

zomis miuxedavad (Tuki sakuTar Tavs kulturul identobad aRiqvams), 

SeuZlia dagegmos sakuTari normebi -  Seqmnas pozitiuri normebi, 

romlebic mas daexmareba sakuTari miznebis miRwevaSi, iseve rogorc 

moaxdinos negatiuri normebis modificireba an gauqmeba. (gv. 7-8) 
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normebi, aseve, gadaecema istoriebiTa da ceremoniebiT, romlebic ufro 

TvalsaCinos xdis organizaciis arss. zogjer adamianTa Sesaxeb istoriebi 

organizaciis ZiriTadi normebis gamtkicebisaTvis iqmneba. direqtori, romelic 

mxars uWerda maswavlebels, miuxedavad mSoblebisa da zemdgomebis mxridan 

ganxorcielebuli didi zewolisa, iqceva SekavSirebulobisa da loialobis 

simbolod skolis kulturaSi; am ambavs bevrjer mouTxroben axal 

maswavleblebs. maswavleblebi swrafad swavloben normebs: `skolis ambebi 

gareT ar gaitanoT,” `mxari dauWireT Tqvens kolegebs,” da `mxari dauWireT 

Tqvens direqtors.” normebi adgens adamianebis Cacmisa da metyvelebis wesebs; 

imas, Tu rogor reagireben monawileebi Zalauflebaze, konfliqtsa da 

zewolaze; imas, Tu rogor abalanseben adamianebi sakuTar interesebs 

organizaciul interesebTan. normebis sxva magaliTebia: nu daarRvevT 

wonasworobas; ar gaakritikoT kolega maswavlebeli moswavleebTan an 

mSoblebTan; adamianebi erTmaneTisgan ar gansxvavdebian; Tavad mouareT 

sakuTari disciplinis problemebs; ar gauSvaT moswavleebi klasidan zaris 
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darekvamde; xSirad cvaleT gancxadebaTa dafa. rogorc pirvel TavSi iyo 

aRniSnuli, normebi myardeba sanqciebiT; adamianebs ajildoeben, an 

waaxaliseben, roca isini normebs emorCilebian, xolo upirispirdebian, aZeveben 

an sjian, roca isini jgufis kulturul normebs arRveven. mokled, samuSao 

jgufis normebi mniSvnelovanwilad gansazRvravs organizaciis kulturas. 

kultura rogorc saerTo Rirebulebebi 
     abstraqciis saSualo doneze, kultura ganisazRvreba rogorc saerTo 

Rirebulebebi. Rirebulebebi aris koncefciebi imis Sesaxeb, rac sasurvelia. 

isini warmoadgens mosazrebebs kulturis safuZvelSi myof daSvebebze. 

Rirebulebebi xSirad gansazRvravs imas, Tu ra unda akeTon wevrebma, rom 

organizaciaSi warmatebulni iyvnen. rodesac vTxovT adamianebs, agvixsnan, 

ratom iqcevian ise, rogorc iqcevian, SesaZlebelia aRmovaCinoT organizaciis 

centraluri Rirebulebebi. saerTo Rirebulebebi gansazRvravs organizaciis 

ZiriTad xasiaTs da organizacias identurobis SegrZnebas aniWebs. Tu wevrebs 

esmiT, ra Rirebulebebs eyrdnoba maTi organizacia, maT SeuZliaT iseTi 

gadawyvetilebebis miReba, romelic am standartebis Sesabamisi iqneba. es 

adamianebi, Cveulebriv, Tavs organizaciis srulfasovan wevrebad aRiqvamen  da 

organizaciul cxovrebas Zalian did mniSvnelobas aniWeben. 

 uiliam ouCis (1981) wigni iaponuri korporaciebis warmatebis Sesaxeb iyo 

korporaciuli kulturis erT-erTi pirveli Tanamedrove analizi. ouCi 

amtkicebda, rom efeqtiani korporaciebis warmateba rogorc iaponiaSi, ise 

amerikis SeerTebul StatebSi ganpirobebuli iyo gansakuTrebuli 

korporaciuli kulturis arsebobiT, romelic Tavismxriv, eyrdnoboda 

intimurobis, ndobis, TanamSromlobis, gunduri muSaobisa da egalitarianizmis 

principebs. am organizaciebis warmateba iyo ara imdenad teqnologiis, aramed 

adamianebis damsaxureba. man am Rirebulebebis mqone amerikul organizaciebs 

Teoria zetis kulturebi daarqva (Theory Z cultures). 

 Teoria zetis organizaciebs aqvT ramdenime damaxasiaTebeli Tviseba, rac 

xels uwyobs am gansakuTrebul kulturas (ixileT cxrili 5.1). grZelvadiani 

dasaqmebis SesaZleblobebi TanamSromlebSi qmnis usafrTxoebis grZnobasa da 

organizaciisadmi Tavdadebas; TiToeuli TanamSromeli organizaciis 

mniSvnelovani resursia. dawinaurebis neli procesi qmnis gamocdilebis 

gafarToebisa da karieris sxvadasxva gziT warmarTvis saSualebebs, roca 

TanamSromlebi asruleben sxvadasxva funqciebs da aqvT sxvadasxva rolebi. es 

xels uwyobs kompaniisaTvis mniSvnelovani specifiuri unarebis ganviTarebas da 

TanamSromlebis karierul zrdas. monawileobiTi da SeTanxmebuli 

gadawyvetilebis miReba moiTxovs TanamSromlobas da gundur muSaobas, iseve 

rogorc gaziarebul Rirebulebebs. individualuri pasuxismgebloba 

koleqtiuri gadawyvetilebis miRebis Taobaze moiTxovs ndobisa da 

urTierTxelSewyobis atmosferos. dabolos, pirovnebis individualuri 

Taviseburebebis pativiscema  warmoadgens samuSao urTierTobis bunebriv 

nawils. es uTierTobebi, metwilad, araformaluria da yuradRebas amaxvilebs 

pirovnebaze da ara mxolod individualur samuSao rolze. es erTiani 

perspeqtiva xels uwyobs Zlier egalitarianul atmosferos, 

TanasworuflebianTa erTobas, romelic TanamSromlobiT muSaobs saerTo 

miznebze da ar endoba formalur ierarqias. amgvarad, Teoria zetis  
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organizaciebi imgvaradaa struqturirebuli, rom xeli Seuwyos intimurobis, 

ndobis, TanamSromlobisa da egalitarianizmis principebis ganxorcielebas. 

kulturis es ZiriTadi Rirebulebebi dominanturi Rirebulebebia – isini 

miRebuli da gaziarebulia organizaciis wevrTa umetesobis mier da gavlenas 

axdens organizaciuli cxovrebis TiTqmis yvela aspeqtze. 

 warmatebuli korporaciebis mravali sxva kvleva (Deal and Kennedy, 1982; 

Peters and Waterman, 1982) aseve aRniSnavs Zlieri organizaciuli kulturis 

gadamwyvet mniSvnelobas efeqtianobis xelSewyobaSi. dili da kenedi (1982) 

miiCneven, rom warmatebul organizaciebs aqvT garkveuli saerTo kulturuli 

maxasiaTeblebi. isini amtkiceben, rom aseT organizaciebs aqvs: 

• farTod gaziarebuli organizaciuli filosofia. 

• interesi individebisadmi, rac ufro mniSvnelovania, vidre 
formaluri wesebi da politika. 

• ritualebi da ceremoniebi, rac qmnis zogad identurobas. 

• araformaluri wesebisa da gamonaklisebis mniSvnelobis aRiareba. 

• imis rwmena, rom rasac TanamSromlebi akeTeben, mniSvnelovania 
sxvebisTvisac. 

 

cxrili 5.1 

Teoria zetis organizacia da kultura 

 

 

 

 

amdenad, informaciisa da ideebis gaziareba waxalisebulia. 

 Tomas j. petesma da robert h. uoTermanma (1982:15) daadgines, rom 

brwyinvale kompaniebs SesaniSnavi Rirebulebebi udevs safuZvlad: 

`instrumentebi ar Caanacvlebs azrovnebas, inteleqti ar gadawonis sibrZnes. 

analizi ar arTulebs moqmedebas. es kompaniebi bevrs Sromoben imisaTvis, rom 

martivad imuSaon kompleqsur samyaroSi.” efeqtiani kompaniebi Tavdauzogavad 

muSaoben da warmatebas aRweven, radgan Zlieri kultura aqvT. es kultura ki, 

Tavismxriv. Semdeg Rirebulebebs eyrdnoba: 

• moqmedeba: dagegmva ar aris moqmedebis Semcvleli. 

• klientze orientireba: movemsaxuroT momxmareblebs. 
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• inovaciuroba: pativi vceT avtonomias da mewarmeobas. 

• adamianebze zrunva: produqtiuloba miiRweva adamianebis 
saSualebiT. 

• miRwevisken swrafva: aucilebelia maRali xarisxis produqcia. 
  

Zlier kulturebSi rwmena da Rirebulebebi mtkicea, farTod gaziarebulia da 

warmarTavs organizaciul qcevas. erTi SexedviT SeiZleba mogveCvenos, rom 

organizaciis warmatebas swroed RirebulebaTa specifiuri sistema 

gansazRvravs, magram es naCqarevi daskvnaa. is, rac xels uwyobda warmatebas 

guSin, aucileblad rodi ganapirobebs mas dRes an xval (Aupperle, Acar, and Booth, 

1986; Hitt and Ireland, 1987). Zlieri kultura SesaZloa xelisSemSlelic gaxdes 

swrafi cvlilebis periodebSi, radgan organizaciis kultura zogjer imdenad 

Znelad Sesacvlelia, rom xels uSlis axal pirobebTan adaptacias. hansoni 

(1991) SeniSnavs, rom mravali TvalsazrisiT, kavSiri kulturasa da efeqtianobas 

Soris igivea, rac struqturasa da efeqtianobas Soris. rogorc kulturas, ise 

struqturas SeuZlia xeli SeuSalos garkveuli amocanebis ganxorcielebas 

sistemis stagnaciiT an moSliT,  mouqnelobiT, konfliqtebiTa da faruli 

motivebiT. 

kultura rogorc Zireuli daSvebebi 
analizis yvelaze Rrma doneze kultura ganixileba, rogorc Zireuli 

daSvebebisa da varaudebis  koleqtiuri gamovlineba. kultura arsebobs maSin, 

rodesac organizaciis wevrebi iziareben Sexedulebas maT garSemo arsebuli 

samyaros Sesaxeb da am samyaroSi TavianTi adgilis Sesaxeb. amgvari Zireuli 

daSvebebis modeli iqmneba organizaciis arsebobis procesSi, garemosTan 

adaptaciisa da Sida integraciis problemebis daZlevisas. organizaciaSi 

TandaTanobiT yalibdeba azri, rom daSvebebis es modeli sakmaod kargad 

muSaobs da marTebulia; mas aswavlian axal wevrebs rogorc aRqmis, 

azrovnebisa da problemebis gaazrebis swor gzas. vinaidan es varaudebi 

moqmedebs ganmeorebiTad, isini xdeba imdenad bazisuri, rom TavisTavad cxadad 

miiCneva; rogorc wesi, daSvebebis Camoyalibebul modelSi eWvi aRaravis Seaqvs 

da is cvlilebisadmi Zalian mdgradi xdeba. Sesabamisad, organizaciuli 

kulturis gagebisaTvis mniSvnelovania wevrTa saerTo siRrmiseuli daSvebebis 

gaSifvra da imis dadgena, Tu rogor erTiandeba es varaudebi kulturul 

WrilSi an paradigmaSi. 

 Zireuli daSvebebi aris abstraqtuli winapirobebi adamianuri 

urTierTobebis, adamianis bunebis, WeSmaritebis, realobisa da garemos 

SecnobisaTvis (Dyer, 1985). magaliTad, adamianis buneba zogadad keTilia, boroti 

Tu neitraluri? rogor dgindeba WeSmariteba – gamoaSkaravebiT Tu aRmoCeniT? 

ra aris jgufis wevrebs Soris dasaSvebi urTierTobebi – upiratesad 

ierarqiuli, TanamSromlobiTi Tu individualisturi? roca organizaciebi 

SeimuSaveben Tanmimdevrul da mkafiod formulirebul Zireul daSvebebs, maT 

aqvT Zlieri kultura. 

 warmoidgineT skolis kulturis ori kontrastuli tipi. pirvel skola 

eyrdnoba Semdeg Zireul daSvebebs: 

• TiToeuli maswavleblis azri Zalian mniSvnelovania skolis marTvisas 
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• maswavleblebs aqvT pasuxismgeblobis grZnoba, motivacia da sakuTari 
Tavis marTvis unari; maT SeuZliaT miiRon gadawyvetilebebi TavianTi 
moswavleebis interesebis sasargeblod. 

• WeSmariteba dgindeba kamaTSi, romelic xSirad iwvevs konfliqtsa da 
ideebis gamocdas Ria ganxilvis procesSi. 

• maswavleblebi warmoadgenen erT ojaxs; isini pativs scemen erTmaneTis 
azrs da zrunaven erTmaneTze. 

es Zireuli daSvebebi warmoSobs iseT saerTo Rirebulebebs, rogoricaa 

individualizmi, avtonomia, gaxsniloba, profesionalizmi da codnis 

avtoritetuloba. 

amisgan gansxvavebiT, meore skola imarTeba Semdegi daSvebebiT: 

• pirvel rigSi yuradsaRebia administratorebisa da gamocdili 
maswavleblis azri. 

• maswavlebelTa umetesoba Tavdadebulia da loialuri skolis mimarT. 
(isini kargi `muSakebi” arian). 

• urTierTobebi skolaSi, ZiriTadad ierarqiulia. 

• Tumca, maswavleblebi pativs scemen erTmaneTis avtonomias gakveTilze. 

• maswavleblebi warmoadgenen erT ojaxs, romlis wevrebic zrunaven 
erTmaneTze. 

 

am skolaSi ZiriTadi daSvebebi warmoqmnis iseT Rirebulebebs, rogoricaa 

pativiscema mmarTveli rgolis mimarT, teritoriis pativiscema da konfliqtis 

Tavidan acileba. 

 ar arsebobs martivi gza daSvebaTa im Zireuli modelis 

gamosamJRavneblad, romelic adamianebis qcevas ganapirobebs. Sainma (1992, 1999) 

SeimuSava proceduraTa erToblioba organizaciis kulturis gaSifvrisaTvis. es 

aris midgoma, romelic axdens anTropologiur da analitikur teqnikaTa 

kombinirebas da gulisxmobs Sexvedrebisa da erToblivi kvlevebis organizebas 

mkvlevarisa da sxvadasxva motivirebuli informantebis monawileobiT, 

romlebic organizaciis cxovrebiT cxovroben da am organizaciis kulturis 

gansxeulebas warmoadgenen. erToblivi ZalisxmeviT isini agroveben informacias 

organizaciis istoriis, umniSvnelovanesi movlenebis, organizaciuli 

struqturis, miTebis, legendebis, ambebisa da ceremoniebis Sesaxeb. Saini (1992, 

1999) Tavs aridebs kiTxvarebs, rogorc Zireuli daSvebebis dadgenis meqanizms; 

igi amtkicebs, rom saukeTeso SemTxvevaSi, aseTi instrumentebiT  jgufis 

wevrebis mier gaziarebuli mxolod zogierTi Rirebulebis dadgenaa 

SesaZlebeli. Tumca, ramdenime mkvlevarma (O’Reilly, Chatman and Caldwell, 1991; Chatman 

and Jehn, 1994; Cameron and Quinn, 1999) scada, Seefasebina kulturis saerTo 

Rirebulebebi raodenobrivi instrumentebis gamoyenebiTac. 

analizis doneebi 
kulturis yvelaze kompleqsuri gansazRvrebebi xazs usvams adamianis 

bunebis Rrma doneebs - exeba saerTo ideologias, rwmenebs da Rirebulebebs 

(Kilmann, Saxton, and Serpa, 1985). Teoretikosebi, romlebsac ainteresebT kulturis 

arsis da ara misi marTvis principebis Secnoba, mxars uWeren aseT 

gansazRvrebebs. Tumca, organizaciis wevrebs Cveulebriv uWirT TavianTi 

Zireuli varaudebis Riad Camoyalibeba an maTze msjeloba; kulturis ufro 
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zedapiruli gansazRvrebebi koncentrirebulia qceviT normebze, isini ufro 

sasargebloa konsultantebisa da praqtikantebisaTvis, romlebic  

dainteresebulni arian organizaciuli kulturebis SefasebiTa da SecvliT. 

kilmanisa da misi kolegebis (1985) mosazrebiT, organizaciis wevrebs kulturis 

nomrebis identificireba da maTze saubari ufro uadvildebaT, vidre 

Rirebulebebsa da daSvebebze. amitom kulturis siRrmiseul WrilSi ganxilva 

praqtikaSi naklebad gamosadegia; zedapiruli midgomebi ki nakleb informacias 

gvaZleven kulturis kompleqsuri bunebis Sesaxeb. cxadia, kulturis kvlevis 

mimarTulebiT kidev bevri ram aris gasakeTebeli. amdenad, organizaciuli 

kulturis cnebis ganviTarebis am momentisaTvis, sasargebloa, davakvirdeT da 

SeviswavloT kultura samive doneze – anu, normebis, ZiriTadi Rirebulebebisa 

da Zireuli daSvebebis WrilSi.  

kulturis funqciebi 
miuxedavad imisa, rom ar arsebobs erTaderTi saukeTeso kultura, Zlieri 

kulturebi xels uwyobs erTianobas, loialurobasa da Tavdadebas. Ees ki, 

Tavismxriv, amcirebs wevrebis mier organizaciis datovebis tendencias (Mowday, 

Porter, and Steers, 1982). robinsi (1991) ajamebs ramdenime mniSvnelovan funqcias, 

romelsac organizaciis kultura asrulebs: 

• kulturas aqvs sazRvris dadgenis funqcia; igi qmnis gansxvavebas 
organizaciebs Soris. 

• kultura organizacias TviTmyofadobas aniWebs. 

• kultura xels uwyobs jgufisadmi Tavdadebis ganviTarebas. 

• kultura zrdis stabilurobas socialur sistemaSi. 

• kultura aris socialuri damakavSirebeli elementi, romelic kravs 
organizacias; igi ganapirobebs qcevis Sesabamis standartebs. 

kultura warmarTavs da formas aZlevs organizaciis wevrTa damikidebulebebsa 

da qcevas. Tumca, mniSvnelovania gvaxsovdes, rom Zlieri kultura SeiZleba 

iyos funqcionaluri an disfunqciuri – anu mas SeuZlia xeli Seuwyos, an xeli 

SeuSalos organizaciis efeqtianobas. 

kulturis tipebi 
organizaciuli kulturis tipebi mravalferovania. magaliTad, den 

denisonis (1990) korporaciuli kulturisa da efeqtianobis kvlevaSi 

aRniSnulia, rom efeqtiani organizaciebi iseTi organizaciebia, romlebSic 

arsebobs Sesabamisoba strategias, garemosa da kulturas Soris. 

Teoretikosebma mravalgvari Teoriuli CarCoebi SeimuSaves kulturis 

SeswavlisaTvis (Kets de Vries and miller, 1986; Denison, 1996; Martin, 1992), magram Cven 
upiratesobas vaniWebT kameronisa da quinis (1999) models-  konkurirebadi 

Rirebulebebis sistemas. 

 am sistemas gansazRvravs ori ZiriTadi parametri: (1) moqnilobisa da 

moqmedebis Tavisuflebis xarisxi da (2) is, Tu ramdenad iyeneben organizaciebi 

efeqtianobis Sida da gare kriteriumebs. es ori parametri erTad qmnis 

organizaciis oTx tips, romelTagan TiToeuls aqvs sakuTari indikatorebi 

organizaciis efeqturobis Sesafaseblad. Rirebulebebi da daSvebebi, romlebic 

organizaciis am OoTx tips udevs safuZvlad kulturis oTx formas warmoqmnis: 
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ierarqiul kulturas, sabazro kulturas, klanis kulturasa da edhokratiis 

kulturas (Cameron and Quinn, 1999). 

 ierarqiuli kultura xasiaTdeba stabilurobaze, kontrolze, 

integraciasa da Sida resursebze koncentrirebiT. am tipis organizaciis 

mizania Seqmnas saqoneli da momsaxureba efeqtianad, veberis klasikuri 

biurokratiuli modelis tradiciis Sesabamisad (ixileT Tavi 3). efeqtianoba, 

stabiluroba, prognozirebadoba da harmonia warmoadgens ZiriTad 

Rirebulebebs. liderebi amayoben gawonasworebulad da efeqtianad 

funqcionirebadi organizaciiT. 

 sabazro kultura ganisazRvreba stabilurobaze, kontrolze, 

diferenciaciasa da gare Zalebze koncentrirebiT. am tipis organizaciis 

mizania garemoSi arsebul cvlilebebze swrafi reagireba ise, rom ar dakargos 

sakuTari konkurentuli upiratesoba. konkurencia, efeqtianoba, miznis miRweva 

da gamarjveba ZiriTadi Rirebulebebia. lideroba rTuli da konkurentulia, 

xolo organizacias hyavs liderebi, romlebsac organiacia mihyavT misi 

miznebisaken. 

 klanis kultura xasiaTdeba moqnilobaze, moqmedebis Tavisuflebaze, 

integraciasa da Sida resursebze koncentraciiT. am tipis organizacia aris 

gundis, an ojaxis msgavsi organizacia, sadac umniSvnelovanesia megobruli 

atmosfero da adamianebze zrunva. TanamSromloba, erToba, monawileoba da 

loialuroba ZiriTad Rirebulebebs warmoadgens, lideroba araformaluria, 

megobruli da adamianebze orientirebuli. 

 edhokratiuli kultura ganisazRvreba moqnilobaze, moqmedebis 

Tavisuflebaze, diferenciaciasa da gare pirobebze koncetraciiT. am tipis 

organizaciis mizania, ganaviTaros axali da inovaciuri produqcia da 

momsaxureba. SemoqmedebiToba, riskis gaweva, cvlileba da zrda ZiriTad 

Rirebulebebs warmoadgens. amgvari organizaciis lideri meocnebe da 

inovaciuria. 

 TiToeuli kulturuli tipi Sesabamis garemoebaSi SeiZleba efeqtiani 

iyos. kameroni da quini (1999) gvTavazoben organizaciuli kulturis gazomvisa 

da diagnostirebis daxvewil meTods am sistemis gamoyenebiT. es oTxi kultura 

Sejamebulia sqemaSi 5.2. 

kulturis saerTo elementebi  
nebismieri organizaciul kulturas safuZvlad udevs saerTo Rirebulebebi. 

biznes-korporaciebis ramdenime Tanamedrove kvlevaSi (O’Reilly, Chatman, and Caldwell, 

1991; Chatman and Jehn, 1994) aRniSnulia, rom arsebobs Svidi ZiriTadi elementi, 

romelic organizaciaTa umetesobis kulturis formas qmnis: 

1. inovacia: is, Tu ramdenad moelian TanamSromlebisagan SemoqmedebiT 
midgomasa da riskze wasvlas. 

2. stabiluroba: is, Tu ramdenad aris orientirebuli organizacia 
arsebuli mdgomareobis SenarCunebaze da ara cvlilebaze. 

3. yuradReba detalebisadmi: is, Tu ramdenad zrunaven sizustesa da 
detalebze. 

4.  
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5. Sedegze orientacia: is, Tu ramdenad amaxvilebs yuradRebas menejmenti 
Sedegebze. 

6. adamianebze orientacia: is, Tu ramdenad iCens gulisxmierebas  menejmenti 
adamianebis mimarT. 

7. gundze orientacia: is, Tu ramdenad didi mniSvneloba eniWeba 
TanamSromlobasa da gundur muSaobas. 

8. agresiuloba: is, Tu ramdenad moelian TanamSromlebisagan konkurencias 
da ara tolerantobas. 

 

am elementebis gamoyenebiT SeiZleba aRiweros TiTqmis yvela organizaciis 

kultura. Tumca, Saini (1999) iZleva sam gafrTxilebas. pirveli, kulturebi 

Rrmaa da ara zedapiruli; amdenad, Tu ifiqrebT, rom SeZlebT misiT 

manipulirebas, savaraudod, warmatebas ver miaRwevT. meore, kultura farToa, 

radgan igi Sedgenilia organizaciis yoveldRiuri cxovrebis Sesaxeb rwmenebisa 

da varaudebisagan; aqedan gamomdinare, kulturis gaSifvra martivi ar aris. 

mesame, kultura stabiluria, radgan igi garkveul mniSvnelobas sZens da 

prognozirebads xdis cxovrebas; Sedegad, misi Secvla rTulia. 
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skolis kultura 
miuxedavad imisa, rom organizaciuli kulturis analizi ganaTlebaSi modur 

tendenciad iqca, skolis kulturis Sesaxeb mimdinare  msjeloba ZiriTadad 

analitikuri, filosofiuri da ritorikulia, da ara empiriuli (ixileT Cusick, 

1987). efeqtiani skolis kulturis aRwerisaTvis SesaZloa gamoviyenoT 

korporaciuli kulturebis kvleva (Ouchi, 1981; Deal and Kennedy, 1982; Peters and 

Waterman, 1982) da efeqtiani skolebis kvleva (Brookover et al., 1978; Rutter et al., 1979; 

Clark, Lotto, and Astuto, 1984) . terens dils (1985) miaCnia, rom efeqtian skolebs aqvT 

Zlieri kultura Semdegi maxasiaTeblebiT: 

1. saerTo Rirebulebebi da konsensusi imis Taobaze Tu `rogor vimuSaoT”. 
2. direqtori rogorc gmiri, romelic ganasaxierebs gaziarebul 

Rirebulebebs. 
3. gansakuTrebuli ritualebi, Rirebulebebs. 
4. personali rogorc situaciuri gmirebi. 
5. akulturaciis ritualebi da kulturuli ganaxleba. 
6. mniSvnelovani ritualebi ZiriTadi Rirebulebebis aRniSvnisa da 

transformirebisaTvis. 
7. balansi inovaciasa da tradicias, da avtonomiasa da kontrols Soris. 
8. kulturul ritualebSi monawileobis maRali xarisxi.  

 

romeli Rirebulebebi gardaqmnis skolas efeqtian institutad? skolebi 

moswavleTaTvis arsebobs; swavlebis procesSi mniSvnelovania inovaciebi; 

swavleba da swavla TanamSromlobiTi procesebia; mniSvnelovania 

moswavleebTan siaxlove da swrafva akademiuri srulyofisaken; miznebi unda 

iyos maRali, magram realisturi; mniSvnelovania gaxsnili qceva da komunikacia, 

kolegebisadmi ndoba da profesionalizmi.  es ZiriTadi Rirebulebebia Tu 

carieli lozungebi? Tu esESexedulebebi gaziarebulia da sayovelTaod 

dadgenili, maSin am mowodebebs SeuZlia gansazRvron skolis Zlieri kultura. 

samwuxarod, skolebis instituciur kulturis kvlevis kuTxiT jer-jerobiT 

didi gamocdileba ar arsebobs.   

 saWiroa skolis kulturebis anTropologiuri da sociologiuri kvleva. 

skolebis kulturis ganmsazRvreli ZiriTadi daSvebebisa da saerTo 

Rirebulebebis gansasazRvrad unda Catardes kompleqsuli xarisxobrivi 

kvlevebi. ganaTlebis mkvlevrebma unda aRiqvan skola, rogorc kompleqsuri 

sistema da gaaanalizon, Tu rogorc ukavSirdeba misi praqtika, rwmenebi da sxva 

kulturuli elementebi socialur struqturas da socialur cxovrebas. 

kulturis gasagebad adamiani Rrmad unda Cawvdes simboloTa rTul 

klasterebs, romelTac adamianebi sakuTari samyarosaTvis mniSvnelobis 

misaniWeblad iyeneben. geerci (1973) amtkicebs: 

 Tu davujerebT maqs vebers, adamiani aris cxoveli, romelic 

gabmulia misTvis mniSvnelovani pirobebis qselSi, romelic Tavadve 

Seqmna. me viReb kulturas rogorc am qsels, xolo misi analizi, 

amdenad, unda iyos ara kanonebis mosaZiebeli eqsperimentuli 

mecniereba, aramed mecniereba, romelic iZleva interpretacias arsis 

Ziebisas. (gv. 5) 
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 uiliam faiersToni da brius uilsoni (1985) dasawyisisaTvis gvTavazoben 

sasargeblo sistemas skolebis organizaciuli kulturebis kvlevisaTvis. isini 

miiCneven, rom skolis kulturis analizi SeiZleba ganxorcieldes misi 

Sinaarsis, kulturis gamoxatvebisa da ZiriTadi sakomunikacio modelebis 

SeswavliT. 

 simboloebi, romelTa meSveobiTac gamoixateba kultura, xSirad 

gvexmareba mniSvnelovani kulturuli Temebis dadgenaSi. simboloTa sami 

sistema gadmogvcems skolis kulturis Sinaarss: istoriebi, gamosaxulebebi da 

ritualebi. 

• istoriebi aris narativebi, romlebic efuZneba namdvil movlenebs, magram 
maTSi xSirad Serwymulia sinamdvile da monagoni. 

• miTebi aris moTxrobebi, romlebic gvimyarebs rwmenas, romlis 
dadasturebac faqtebiT ver xdeba. 

• legendebi aris moTxrobebi, romelTac ganmeorebiT yvebian da amdidreben 
gamogonebuli detalebiT. 

 

magaliTad, direqtori, romelsac Tavisi maswavleblebis mxare eWira, 

(miuxedavad mSoblebisa da zemdgomebis mxridan ganxorcielebuli didi 

zewolisa) iqceva SekavSirebulobis da loialobis simbolod skolis 

kulturaSi. es aris ambavi, romelsac mravaljer uyvebian axal maswavleblebs, 

ambavi, romelic iZens gansakuTrebul mniSvnelobas, vinaidan interpretirdeba 

da emateba saintereso detalebi. istoriebi xSirad Seexeba organizaciis 

gmirebs, romlebic brwyinvale magaliTs warmoadgenen; istoriebi warmodgenas 

gviqmnis organizaciis ZiriTadi Rirebulebebis Sesaxeb. gamosaxulebebi da 

ritualebic aseve mniSvnelovania. 

• gamosaxulebebi aris fizikuri artifaqtebi, romlebic gamoiyeneba 
kulturis gadasacemad (emblemebi, devizebi, jildoebi). 

• ritualebi aris rutinuli ceremoniebi da wes-Cveulebebi, romlebic 
gamoxatavs imas, rac organizaciisaTvis mniSvnelovania. 

 

jenis beiersa da harison Traiss (1987) mohyavT ramdenime ritualis 

magaliTi, romlebic skolis organizaciuli kulturis gansaviTareblad da 

SesanarCuneblad gamoiyeneba. Ees ritualebia: gadasvlis, degradaciis, 

gaZlierebisa da integraciis ritualebi. cxrili 5.2 asaxavs skolis am oTxi 

tipis ritualis zogierT magaliTs da maT mosalodnel Sedegs. skolis 

kulturis didi nawili SeiZleba konstruirebul iqnes artifaqtebidan, wes-

Cveulebebidan, ritualebidan da ceremoniebidan, romlebic ukavSirdeba 

Sekrebebs, pedagogiuri koleqtivis Sexvedrebs, sportul Sejibrebebs, saTemo 

aqtivobebs, kafeterias, tabels, jildoebs da prizebs, sagakveTilo gegmebsa da 

skolis zogad dekors. 

 araformaluri sakomunikacio sistemis Seswavla aseve mniSvnelovania 

skolis kulturuli analizis dros. sakomunikacio sistema aris Tavad 

kulturuli qseli (Bantz, 1993; Mohan, 1993). rogorc dilma da kenedim (1982) 

daadgines, ambis mimtanebi, jaSuSebi, qurumebi, intrigebis momwyobni da 
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Woriknebi skolis SigniT Zalauflebis farul ierarqias qmnian da 

organizaciis ZiriTadi Rirebulebebis realizacias axdenen.  

 

cxrili 5.1 

skolis wes-Cveulebebis, ceremoniebisa da Sedegebis 

magaliTebi 

 

tipi  magaliTebi SesaZlo Sedegebi 

gadasvlis  

rituali 

praqtika skolaSi 

rTuli klasebi damwyebi 

maswavleblebisTvis, 

pensiaze gasvla 

xels uwyobs axal rolSi 

gadasvlas; socializacia 

degradaciis  

rituali 

negatiuri Sefaseba, sajaro 

sayveduri 

amcirebs Zalauflebas; xelaxla 

ganaamtkicebs marTebul qcevas 

gaZlierebis 

rituali 

Sekrebebze aRiareba: 

wlis pedagogi 

debatebis gundis Cempioni 

fexburTis Cempioni 

aZlierebs Zalauflebas; 

aZlierebs marTebul qcevas 

integraciis 

ritualebi 

wveuleba 

yavis jgufi 

maswavleblebis 

dasasvenebeli oTaxi 

xels uwyobs erTobliv 

gamocdilebas, rac jgufs erTad 

kravs 

 

 

miTebis Semqmnelebi arian ambebis gadamcemni, romlebic imdenad efeqtianebi 

arian araformalur komunikaciaSi, rom qmnian organizaciis miTebs. kulturis 

sruli gagebisaTvis mniSvnelovania ara mxolod am miTebis, aramed aseve maTi 

Seqmnis procesis identifikacia.  

 organizaciuli kulturis kvlevebi xSirad cdilobs Seexos kulturis 

arss metaforebis gamoyenebiT: magaliTad, skolis kulturaTa dasaxasiaTeblad 

gamoyeneba Semdegi metaforebi: 

• akademia: skola aRiqmeba adgilad, sadac swavla dominanturia da 
direqtori aris ufrosi maswavlebeli, romelic Tavadac swavlobs. 
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• cixe: skola aris Tavisuflebis aRkveTis instituti moswavleebisTvis, 
romelTac sWirdebaT kontroli da disciplina, direqtori ki aris 
satusaRos ufrosi. 

• klubi: skola aris socialuri klubi, sadac yvela erToba, xolo 
direqtori warmoadgens socialur direqtors. 

• Temi: skola aris aRzrdis garemo, sadac adamianebi swavloben 
erTmaneTisgan da exmarebian erTmaneTs, xolo direqtori aris Temis 
lideri. 

• qarxana: skola aris konveieri, romelic awarmoebs kargad awyobil 
moswavle–manqanebs, direqtori ki aris brigadiri. 

 

amis msgavsad, dilma da uaizma (1983) gamoiyenes qarxnebis, junglebisa da 

taZrebis metaforebi imisaTvis, rom aReweraT skolebi, romelTa direqtorebi 

iyvnen generaluri menejerebi, lomebis momTviniereblebi da guruebi.  

kvleva skolis kulturis Sesaxeb 
skolis kulturis Taobaze kargi Tanamedrove kvleva sakmaod iSviaTia _ 

es daskvna daasabuTes faiersTonma da luisma (1999) TavianT bolodroindel 

mimoxilvaSi, romelic exeboda skolis kulturaze Seqmnil literaturas. 

miuxedavad imisa, rom arsebobs korporaciuli kulturebis uamravi analizi da 

am monacemTa eqstrapolacia sajaro skolebze, ganaTlebis cota mkvlevarma Tu 

Seamowma es monacemebi uSualod skolebSi. arsebobs mravali mniSvnelovani 

Teoriuli da praqtikuli sakiTxi, romelic ganxilul unda iqnes skolis 

kulturis kvlevaSi. vfiqrobT, rom konceptualuri sistemebi, romlebic 

SemuSaveulia faiersTonisa da uilsonis (1985) da dilis (1985) mier, gamosadegia 

skolis kulturebis analizisas. Tumca, beiTsi (1987) amtkicebs, rom amgvari 

formulirebebi organizaciul kulturas ganixilavs rogorc samenejero 

kulturasTan sinonimurs da aris gacilebiT viwro saimisod, rom Cawvdes 

kulturis arss. am dakvirvebas mivyavarT ufro zogad sakiTxamde, kerZod: 

skolebis umetesobas kultura aqvT Tu subkulturaTa mravalferovneba. imis 

molodini, rom skolebs unda hqondeT unikaluri da erTiani kultura, 

SeiZleba aris ufro imedi, vidre faqti, magram es sakiTxi, sabolood, 

empiriuli sakiTxia. 

 mwvave sakamaTo Temas warmoadgens isic, SesaZlebelia Tu ara kulturis 

mizanmimarTulad marTva. skolis kulturebis Sesaxeb arsebuli adreuli 

literaturis umetesi nawili mimarTulia cvlilebasa da skolis 

gaumjobesebaze da varaudobs, rom kulturis gageba aris skolebis 

efeqtianobis winapiroba (Deal, 1985; Metz, 1986; Rossman, Corbett, and Firestone, 1988; Deal 

and Peterson, 1990). kulturuli cvlilebis warmateba da misi gavlena 

efeqtianobaze kvlevis mniSvnelovan sakiTxebs warmoadgens. erTi argumentis 

mixedviT, organizaciis kulturis Sreebi gavlenas axdens kulturis cvlilebis 

procesze.  magaliTad, normebis cvlileba, savaraudod, ufro martivia, vidre 

cvlileba RirebulebebSi, an Zireul daSvebebSi. 

sxvebi amtkiceben, rom nebismieri cvlileba rTulia da eTikuri 

dilemebis Semcveli. magaliTad, Saini (1985) daJinebiT amtkicebs, rom 

organizaciis kultura metwilad im wesebis erTobliobaa, romlebic 

organizaciis wevrebma SfoTvis Sesamcireblad gamoigones; amdenad, kulturis 
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Secvlis mcdelobebi SeiZleba imis tolfasi iyos, adamianebs TavianTi 

socialuri dacvis meqanizmebis daTmoba rom vTxovoT. SainisaTvis kulturis 

cvlilebis sakiTxi eTikur sakiTxad iqceva. garkveulwilad amis msgavsad 

beiTsi (1987) amtkicebs, rom Zlieri organizaciuli kulturebis damcvelebi 

kulturis analizs menejerebis saxeliT axorcieleben. is, rac kargia 

menejmentisaTvis, maincdamainc kargi ar aris muSakebisTvis (Hoy, 1990). 

 miuxedavad imisa, rom skolis kulturis SeswavlisaTvis saerTo 

Rirebulebebis, rwmenebisa da ideologiebis TvalsazrisiT xelmisawvdomia 

sxvadasxva Teoriuli CarCoebi, kulturis dadgena analizis am doneze advili 

ar aris. jgufis an skolis ZiriTadi Rirebulebebi SesaZloa ufro advili 

dasadgeni iyos, vidre Zireuli daSvebebi, magram analizi mainc rTulia da did 

dros moiTxovs. im SemTxvevaSi, Tu unda daviwyoT skolebis kulturis Sefaseba, 

aucilebelia skolebis anTropologiuri kvlevebis Catareba, romlebic 

eTnografiul meTodsa da lingvistur analizs iyenebs.  

 kulturis TvalsazrisiT skolebis analizi Cvens yuradRebas miapyrobs 

skolebSi socialuri interaqciebis simbolur bunebas (Bolman and Deal, 1997; 

Cunningham and Gresso, 1993). xSirad, calkeuli qmedeba an sityva ar aris iseTive 

mniSvnelovani, rogorc misi simboluri mniSvneloba. skolebis kulturis 

kvleva naklebad racionalur, ufro gaurkvevel da naklebad sworxazovan 

Sexedulebas gviqmnis organizciis Sesaxeb, vidre strquturuli, 

racionalurobis an efeqtianobis perspeqtivebi. 

 li bolmani da terens dili (1997) kulturis perspeqtivas uwodeben 

organizaciaTa ganxilvis `simbolur CarCos”. isini amtkiceben, rom es CarCo 

efuZneba Semdeg aratradiciul daSvebebs organizaciebisa da qcevis bunebis 

Sesaxeb: 

• organizaciaSi ganviTarebul movlenebTan dakavSirebiT yvelaze 
mniSvnelovani aris ara is, Tu ra moxda, aramed, is Tu ras niSnavs 
movlena. Sinaarsi xSirad ufro mniSvnelovania, vidre faqti. 

• Tumca, movlenebi da mniSvnelobebi xSirad bundovania, radgan movlenebs 
sxvadasxva mniSvneloba aqvs sxvadasxva adamianisTvis. individebi iyeneben 
sxvadasxva sqemebs sakuTari gamocdilebebis interpretirebisTvis. 
mniSvneloba rTulad misawvdomia da xSirad ar aris gaziarebuli. 

• vinaidan movlenebi, Cveulebriv, bundovania da gaurkveveli, Znelia imis 
gageba, ra moxda, ratom moxda da ra moxdeba Semdeg. ganmarteba rTulia. 

• rac ufro didia bundovaneba da gaurkvevloba movlenebSi, miT ufro 
rTulia organizaciul analizSi racionaluri midgomebis gamoyeneba. 
racionalurobas, cxadia, aqvs sazRvrebi. 

• bundovanebasa da gaugebrobasTan Sexvedrisas, adamianebi qmnian 
simboloebs da istoriebs dabneulobis Tavidan asacileblad da aRqmis 
gasamartiveblad. istoriebs Semoaqvs sicxade. 

• amdenad, bevri organizaciuli movlenis mniSvnelovneba mdgomareobs 
imaSi, rasac isini gamoxataven, da ara imaSi, rasac isini realurad 
warmoadgenen; saero miTebi, ritualebi, ceremoniebi da sagnebi adamianebs 
im axsnis moZebnaSi exmarebian, romelsac isini eZeben. 

organizaciul kulturaze Seqmnili literaturidan SegviZlia gamovitanoT 

erTi daskvna: bevri ram, rac saskolo organizaciebSi xdeba, unda ganimartos 

skolis kulturis konteqstSi.  
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  organizaciuli magaliTi 
 

miuxedavad imisa, rom termini `organizaciuli kultura” amJamad sakmaod 

popularulia, organizaciuli klimatis Temaze gacilebiT meti kvlevaa 

ganxorcielebuli; bolo periodamde organizaciuli Teoretikosebis umetesoba 

swored organizaciul klimats ikvlevda imisaTvis, rom skolebis zogadi 

atmosferos aRsawerad. kulturisagan gansxvavebiT, organizaciuli klimatis 

gasazomad instrumentebis SemuSavebis process Tavidanve didi yuradReba 

eqceoda(Pace and Stern, 1958; Halpin and Croft, 1963, Denison, 1996; Hoy, 1997). organizaciuli 

klimatis Temas aqvs Tavisi istoriuli fesvebi socialuri fsiqologiisa da 

industriuli fsiqologiis disciplinebSi, da ara anTropologiaSi an 

sociologiaSi. 

organizaciuli klimatis gansazRvreba 
klimati Tavdapirvelad aRiqmeboda, rogorc zogadi cneba organizaciuli 

cxovrebis xarisxis gamosaxatad. renato taguiri (1968:23) aRniSnavs, rom 

`ekologiis, garemos, socialuri sistemisa da kulturis mdgradi 

maxasiaTeblebis garkveuli konfiguracia Seadgens klimats, iseve rogorc 

pirovnuli maxasiaTeblebis garkveuli konfiguracia Seadgens pirovnebas.” 

 b. h. gilmeri (1966:57) gansazRvravs organizaciul klimats, rogorc `im 

maxasiaTeblebs, romelic ganarCevs am organizacias sxva organizaciebisgan da 

rac gavlenas axdens adamianebis qcevaze organizaciebSi”. jorj litvini da 

robert sTringeri (1968:1) TavianT gansazRvrebaSi klimats Semdegnairad 

axasiaTeben – `klimati aris samuSao atmosferos gazomvadi maxasiaTeblebis 

wyeba, romlebic efuZneba im adamianebis koleqtiur aRqmebs, vinc cxovroben da 

muSaoben am klimatSi da romlebic gavlenas axdens maT qcevaze”. wlebis 

manZilze, organizaciuli garemos ZiriTad maxasiaTeblebze arsebobda 

garkveuli konsensusi. marSal fuli (1985) am SeTanxmebas Semdegnairad ajamebs: 

• organizaciuli klimati vrceldeba did erTeulebze; igi axasiaTebs 
mTlianad organizacias, an did qveerTeulebs. 

• organizaciuli klimati aRwers organizaciis erTeuls da ar afasebs mas, 
an ar gamoxatavs emociur reagirebas masze. 

• organizaciuli klimati warmoiSoba rutinuli organizaciuli 
praqtikidan, romelic mniSvnelovania organizaciisa da misi 
wevrebisaTvis. 

• organizaciuli klimati gavlenas axdens wevrebis qcevaze da maT 
damokidebulebebze. 

skolis klimati sakmaod mravlismomcveli terminia, romelic aRniSnavs 

maswavleblebis aRqmebs skolis zogad samuSao garemoze; masze gavlenas axdens 

formaluri organizacia, araformaluri organizacia, monawileTa pirovnuli 

Tvisebebi da organizaciuli lideroba. martivad rom vTqvaT, Sida 

maxasiaTeblebis wyeba, rac ganasxvavebs erT skolas meorisagan da gavlenas 

axdens skolis TiToeul wevrze, aris skolis organizaciuli klimati. ufro 
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konkretulad, skolis klimati aris skolis atmosferos SedarebiT mdgradi 

maxasiaTebeli, romelsac grZnoben monawileebi, romelic gavlenas axdens maT 

qcevaze da romelic efuZneba skolebSi qcevis koleqtiur aRqmebs. 

organizaciuli klimatis, rogorc Sida maxasiaTeblebis wyebis gansazRvreba 

garkveulwilad hgavs pirovnebis cnebis adreul gansazRvrebebs. skolis 

klimati SesaZlebelia uxeSad aRqmuli iyos, rogorc skolis “pirovneba” – anu 

pirovneba individisaTvis igivea, rac klimati organizaciisaTvis. 

 miuxedavad imisa, rom klimatisa da kulturis gansazRvrebebi bundovania 

da garkveulwilad faravs erTmanets, erTi SesaZlo gansxvaveba isaa, rom 

kultura moicavs gaziarebul daSvebebs, Rirebulebebs an normebs, maSin roca 

klimati ganisazRvreba qcevis gaziarebuli aRqmebiT (Ashforth, 1985). 

 radgan skolis atmosferos mniSvnelovani gavlena aqvs organizaciul 

qcevaze da radgan administratorebs SesaZloa hqondeT pozitiuri gavlena 

skolis  ganviTarebaze, mniSvnelovania aRiweros da gaanalizdes skolis 

klimati. klimati SeiZleba SevicnoT sxvadasxva kuTxidan (ixileT Anderson, 1982; 

Miskel and Ogawa, 1988), magram winamdebare TavSi aRwerilia mxolod sami 

perspeqtiva. TiToeuli maTgani moswavlesa da praqtikos administrators awvdis 

Rirebul konceptualur kapitals da gazomvis instrumentebs skolebis samuSao 

klimatis gaanalizebis, gagebis, dagegmvisa da SecvlisaTvis. 

maswavleblisa da direqtoris qceva: Ria da Caketili 
skolebSi organizaciuli klimatis konceptualizaciisa  da gazomvis 

TvalsazrisiT erT-erTi pirveli mniSvnelovani kvleva endriu v. halpinisma da 

don b. kroftma (1962) ganaxorcieles dawyebiT skolebSi. maT daiwyes skolebis 

organizaciuli klimatis sqemis Sedgena, rodesac naxes, rom (1) skolebi 

SesamCnevad gansxvavdebian TavianT atmosferoTi, (2) moralis cneba ar iZleva am 

atmosferos axsnis SesaZleblobas, (3) `idealur” direqtorebs, romelic 

daniSnuli arian im skolebSi, sadac saWiroa gaumjobeseba, aferxebT 

pedagogiuri koleqtivi, da (4) organizaciuli klimatis sakiTxi iwvevs 

interess. 

 maT mier gamoyenebuli midgoma moicavda aRweriTi kiTxvaris SemuSavebas 

maswavlebeli-maswavleblis da maswavlebeli-direqtoris urTierTobaTa 

mniSvnelovani aspeqtebis dasadgenad. kiTxvari TiTqmis 1000 punqts Seicavda, 

romelTagan TiToeuli Seqmnili iyo erT ZiriTad kiTxvaze pasuxis gasacemad: 

ramdenad Seesabameba es simarTles Tqvens skolasTan mimarTebaSi? punqtebis am 

Tavdapirveli wyebidan maT SeimuSaves 64 punqtiani saboloo dokumenti, 

romelsac ewoda organizaciuli klimatis aRweris kiTxvari (Organizational 

Climate Description Questionnaire (OCDQ)). OCDQ, Cveulebriv, misces TiToeuli skolis 

mTel profesional personals da respondentebs sTxoves aReweraT, ramdenad 

Seesabameboda TiToeuli debuleba mis skolas. pasuxebi TiToeuli punqtis 

mixedviT skalirebulia oTxqulian kontiniumSi: iSviaTad, zogjer, xSirad da 

Zalian xSirad. 

 halpinma da kroftma TavianT Tavdapirvel nimuSSi ara mxolod sqemaze 

daitanes garemos profilebi 71 dawyebiTi skolidan, aramed aseve, faqtoruli 

analizis safuZvelze gamoyves profilTa eqvsi ZiriTadi klasteri – anu, eqvsi 
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ZiriTadi skolis garemo, romelic ganlagebulia kontiniumSi Riadan Caketil 

sistemebamde. 

Tavdapirveli organizaciuli klimatis aRweris kiTxvaris 

(OCDQ) kritika 
miuxedavad imisa, rom organizaciuli klimatis aRweris kiTxvari 

(OCDQ) xSirad gamoiyeneboda skolis klimatis gasazomad, mas aqvs ramdenime 

SezRudva. paula silveri (1983) akritikebs OCDQ-is konceptualur safuZvlebs; 

igi amtkicebs, rom sistemas aklia gasagebi sabazo logika, ar aris efeqtiani 

da naklebad ekonomiuria.. sxva kritikosebic aRniSnavdnen, rom instruments aqvs  

konceptualuri problemebisa. halpini da krofti (1962) Tavadac gamoTqvamen 

eWvs, rom erTi sazomis gamoyenebiT ramdenime gansxvavebul koncefcias 

zomavdnen.  

 organizaciuli klimatis aRweris kiTxvaris (OCDQ) Sefasebis detalur 

empiriul mcdelobaSi, endriu heizi (1973) iTxovda am instrumentis revizias. 

misi analizi mtkiced asabuTebda, rom OCDQ-s bevri punqti aRar zomavda imas, 
risi gazomvisaTvisac iyo Sedgenili; zogi subtesti saerTod aRar iyo moqmedi  

subtestebis nawilis sandooba dabali iyo da rom instruments safuZvliani 

revizia sWirodeboda. organizaciuli klimatis aRweris kiTxvaris (OCDQ) 
ufro Tanamedrove reviziebi pasuxobda Tavdapirveli instrumentis kritikis 

did nawils (ixileT Hoy, Tarter, and Kottkamp, 1991; Hoy, Hoffmand, Sabo, and Bliss, 1994; Hoy 

and Sabo, 1998); faqtiurad, OCDQ-is sami axali da gamartivebuli versia iqna 

formulirebuli samive safexuris skolebisaTvis – OCDQ-RE, OCDQ-RM, da OCDQ-

RS. 

 

revizirebuli OCDQ dawyebiTi skolebisaTvis  
revizirebuli instrumenti dawyebiTi skolebisaTvis (OCDQ-RE) aris 42 

punqtiani sazomi eqvsi subtestiT, romelic aRwers dawyebiTi skolis 

maswavleblebisa da direqtorebis qcevas (Hoy and Clover, 1986; Hoy, Tarter, and 

Kottkamp, 1991). dadginda direqtoris qcevis sami parametri – xelSemwyobi, 

direqtiuli da SemzRudveli. xelSemwyobi qcevisaTvis damaxasiaTebelia 

maswavleblebze WeSmariti zrunva s. amisgan gansxvavebiT, direqtiuli tipis 

direqtoris qceva mTlianad orientirebulia amocanaze, maswavleblebis 

pirovnuli moTxovnilebebis naklebi gaTvaliswinebiT. SemzRudveli qceva ki 

Seferxebebs qmnis maswavleblebisaTvis, roca isini TavianTi samuSaos 

Sesrulebas cdiloben. amis msgavsad, gamoyofilia maswavleblis qcevis sami 

umniSvnelovanesi aspeqti – kolegialuri, axlobluri da gancalkevebuli. 

kolegialuri qceva xelSemwyobi da profesionaluri urTierTobaa maswavlebel 

kolegebs Soris, maSin roca axlobluri qceva moicavs maswavlebelTa axlo 

pirad urTierTobebs ara mxolod skolaSi, aramed mis gareTac. gancalkevebuli 

qceva ki asaxavs gancalkevebisa da daSorebis zogad grZnobas maswavleblebs 

Soris skolaSi. aseve sainteresoa imis aRniSvna, rom dawyebiTi skolebisaTvis  

OCDQ-s avstraliur versias aqvs mxolod oTxi aspeqti, romelic xelSemwyobi, 

direqtiuli,  gancalkevebuli da axlobluri aspeqtebis msgavsia (Thomas and 

Slater, 1972; Brady, 1985). 
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Tavdapirveli OCDQ–is tradiciiT, organizaciuli garemos eqvsi aspeqti 

izomeba imis meSveobiT, rom maswavleblebs sTxoven daaxasiaTon maswavlebelTa 

Soris, da maswavleblebsa da direqtors Soris arsebuli urTierTobebi. OCDQ-

RE-is eqvsi aspeqti da TiToeulisaTvis nimuSis punqtebi mocemulia cxrilSi 5.3. 

OCDQ-RE-is subtestebis faqtorulma analizma gamoamJRavna, rom garemos 

konceptualizacia da gazomva eyrdnoboda or ZiriTad zogad faqtors. 

maswavleblis gancalkevebuli, axlobluri da kolegialuri qceva ayalibebda 

pirvel faqtors; SemzRudveli, direqtiuli da xelSemwyobi qceva 

gansazRvravda meore faqtors. konkretulad, pirvel faqtors axasiaTebda 

maswavleblebis urTierTobebi, romlebic gonivruli da tolerantulia (sustad 

gancalkevebuli); megobruli, Caketili da xelSemwyobia (Zlier axlobluri); 

enTuziasturi, mimRebi da ormxrivad pativsacemia (Zlier kolegialuri 

urTierTobebi). ZiriTadad, es faqtori aRniSnavs Riaobas da funqcionalur 

moqnilobas maswavleblis urTierTobebSi. Sesabamisad, mas ewoda pedagogiuri 

koleqtivis urTierTobebis Riaoba, xolo Riaobis indeqsi SeiZleba Seiqmnas 

kolegialuri, axlobluri da gancalkevebuli qulebis kombinirebiT. 

meore faqtori ganisazRvreba direqtoris qceviT, rac xasiaTdeba 

maswavleblebisaTvis uazro rutinisa da mZime valdebulebebis davalebiT 

(Zlier gancalkevebuli); mkacri, mWidro da mudmivi kontroliT maswavleblebze 

(Zlier direqtiuli); zrunvis, maswavleblebisadmi da maTi ideebisadmi Riaobis 

naklebobiT (sustad xelSemwyobi). ZiriTadad, meore faqtori asaxavs 

direqtoris qcevas Riadan Caketilamde kontinuumis gaswvriv, erT polusze 

funqcionaluri moqnilobiTa da RiaobiT, xolo meore polusze funqcionaluri 

simkacriTa da CaketilobiT; aqidan, meore ZiriTadi faqtori aris Riaobis (an 

Caketilobis) xarisxi direqtoris qcevaSi, xolo direqtoris qcevaSi Riaobis 

indeqsi SeiZleba Seiqmnas xelSemwyobobis, SemzRudvelobisa da direqtiulobis 

qulebis kombinirebiT. 

OCDQ-RE-is konceptualuri safuZvlebimkafioa. instruments aqvs ori 

ZiriTadi faqtori – erTi aris maswavleblTa urTierTobebis Riaobis sazomi, 

xolo meorea maswavlebelsa da direqtors Soris urTierTobebis Riaobis 

(Caketilobis) sazomi. ufro metic, Riaobis es ori faqtori damoukidebelia. 

anu, savsebiT SesaZlebelia, rom arsebobdes pedagogiuri koleqtivis Ria 

urTierTobebi, xolo direqtorTan Caketili urTierTobebi da piriqiT. amdenad, 

Teoriulad, SesaZlebelia skolis garemos oTxi kontrastuli tipis arseboba. 

pirveli, orive faqtori SeiZleba iyos Ria, rac qmnis Sesabamisobas 

direqtorisa da maswavleblebis qcevas Soris. meore, orive faqtori SeiZleba 

Caketili iyos, rac qmnis Caketilobis Sesabamisobas. garda amisa, arsebobs ori 

Seusabamo modeli: direqtoris qceva SeiZleba Ria iyos pedagogiur 

koleqtivTan, magram maswavleblebi Caketili iyvnen erTmaneTis mimarT; an 

direqtori SeiZleba Caketili iyos maswavleblebis mimarT, maSin roca 

maswavleblebi erTmaneTTan gaxsnilni arian (ixileT gamosaxuleba 5.3). cxrili 

5.4 axdens klimatis oTxi prototipis modelis Sejamebas. am informaciis 

gamoyenebiT SeiZleba SevqmnaT TiToeuli garemos biheivioristuli suraTi. 
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Ria klimati 

Ria klimatis ganmasxvavebeli maxasiaTeblebia TanamSromloba da 

pativiscema, romelic arsebobs pedagogiuri koleqtivis SigniT da pedagogiur 

koleqtivsa da direqtors Soris. es kombinacia gvTavazobs garemos, romelSic 

direqtori usmens da iRebs maswavlebebis rCevebs, iZleva namdvil da xSir 

Sefasebebs da pativs scems pedagogiuri koleqtivis profesionalur 

kompetencias (Zlieri xelSewyoba). Direqtorebi, aseve, TavianT maswavleblebs 

aZleven Tavisuflebas, imuSaon mkacri kritikuli kontrolis gareSe (susti 

direqtiuloba) 

 

cxrili 5.3 

 

OCDQ-RE-is eqvsi aspeqti 

 

 aRwera nimuSis punqtebi 

direqtoris qceva 

1. xelSemwyobi qceva asaxavs maswavleblebze 

zrunvas. direqtori 

usmens da gaxsnilia 

maswavleblebis rCevebis 

mimarT. Sefaseba 

xorcieldeba xSirad, 

xolo kritika 

konstruqciulia. 

xelSemwyobi direqtorebi 

pativs scemen TavianTi 

pedagogiuri 

koleqtivebis  

profesionalur 

kompetencias da 

TiToeuli maswavleblis 

mimarT gamoxataven 

rogorc pirad, ise 

profesionalur interess. 

direqtori iyenebs 

konstruqciul kritikas. 

direqtori komplimentebs 

eubneba maswavleblebs. 

direqtori usmens da 

iRebs maswavlebelTa 

rCevebs. 

2. direqtiuli qceva moiTxovs zedmiwevniT 

mkacr  zedamxedvelobas.  

direqtori inarCunebs 

mudmiv kontrols 

maswavleblisa da 

skolis yvela aqtivobaze, 

direqtori axorcielebs 

yvelafris monitorings, 

rasac ki maswavleblebi 

akeTeben. 

direqtoris mmarTveloba 

rkinis muStiT 
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umcires detalebamde. 

 

xasiaTdeba. 

direqtori amowmebs 

sagakveTilo gegmebs. 

3. SemzRudveli qceva xels ki ar uwyobs 

maswavleblebis muSaobas, 

aramed, piriqiT. uSlis 

xels. direqtori 

tvirTavs maswavleblebs 

sakancelario samuSaoTi, 

komitetis moTxovnebiT, 

rutinuli movaleobebiTa 

da sxva moTxovnebiT, rac 

xels uSlis maT 

pedagogiur moRvaweobas. 

maswavleblebi 

datvirTulni arian 

usargeblo samuSaoTi. 

rutinuli 

valdebulebebi xels 

uSlis pedagogiur 

samuSaos. 

maswavleblebs 

metismetad bevri 

rutinuli moTxovnebi 

aqvT. 

maswavleblebis qceva 

4. kolegialuri qceva xels uwyobs 

maswavleblebs Soris Ria 

da profesionaluri 

urTierTobebis 

ganviTarebas. 

maswavleblebi amayad 

grZnoben Tavs sakuTari 

skolis gamo, siamovnebas 

iReben TavianT 

kolegebTan muSaobiT da 

arian enTuziasti, mimRebi 

da urTierTpativismcemi 

TavianTi kolegebis 

profesionaluri 

kompetenciis mimarT. 

maswavleblebi exmarebian 

da mxars uWeren 

erTmaneTs. 

maswavleblebi pativs 

scemen sakuTari 

kolegebis 

profesionalur 

kompetencias. 

maswavleblebi asruleben 

TavianT samuSaos 

enTuziazmiT, energiiTa 

da siamovnebiT.  

5. axlobluri qceva asaxavs pedagogiuri 

koleqtivis SigniT 

socialuri mxardaWeris 

Sekrul da Zlier 

sistemas. maswavleblebi 

kargad icnoben 

erTmaneTs, arian axlo 

megobrebi, regularulad 

xvdebian da yovelTvis 

mxars uWeren erTmaneTs. 

maswavleblebi  xvdebian 

erTmaneTs. 

maswavleblebis 

uaxloesi megobrebi 

xSirad am skolis 

pedagogiuri koleqtivis 

wevrebi arian. 

maswavleblebs xSirad 

erTad aqvT wveulebebi. 

6. gancalkevebuli qceva maswavleblebs ubralod 

gahyavT dro da 

araproduqtiulni arian 

pedagogiuri koleqtivis 

Sexvedrebi usargebloa. 
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jgufur iniciativebSi an 

gundis SeqmnaSi; maT ar 

aqvT saerTo mizanze 

orientacia. maTi qceva 

xSirad negatiuria da 

kritikulia TavianT 

kolegebTan da 

organizaciasTan 

mimarTebaSi. 

arsebobs maswavlebelTa 

jgufi, romelic 

yovelTvis 

winaaRmdegobas uwevs 

umravlesobas. 

maswavleblebi 

pedagogiuri koleqtivis 

Sexvedrebze laparakis 

dros sagnidan saganze 

xtebian. 

 

cxrili 5.4 

 

garemos tipTa prototipiuri profilebi 

 

 

garemos     

aspeqti garemos tipi 

 Ria CarTuli gancalkevebuli Caketili 

xelSemwyobi Zlieri susti Zlieri susti 

direqtiuli susti Zlieri susti Zlieri 

SemzRudveli susti Zlieri susti Zlieri 

kolegialuri Zlieri Zlieri susti susti 

axlobluri Zlieri Zlieri susti susti 

gancalkevebuli susti susti Zlieri Zlieri 

 

da sTavazoben xelSemwyobi liderobis qcevas, romelic Tavisufalia 

biurokratiuli wvrilmanebisgan (susti SemzRudveloba). amis msgavsad, 

maswavleblis qceva xels uwyobs Ria da profesionalur urTierTobebs (Zlier 

kolegialur urTierToebebs) pedagogiur koleqtivSi. maswavleblebi kargad 

icnoben erTmaneTs da arian axlo megobrebi (Zlieri axlobluri 

urTierTobebi). isini TanamSromloben da Tavdadebulni arian sakuTari 
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samuSaos mimarT (dabali gancalkevebuloba). mokled, rogorc direqtoris, ise 

pedagogiuri koleqtivis qceva aris Ria da avTenturi. 

CarTuli klimati 
CarTul klimats axasiaTebs, erTi mxriv, kontrolis araefeqtiani mcdelobebi 

direqtoris mxridan da meore mxriv, maswavleblebis maRali profesionaluri 

muSaoba. direqtori aris mkacri da avtokratiuli (Zlieri direqtiuloba) da 

ar scems pativs pedagogiuri koleqtivis arc profesionalur kompetencias da 

arc pirovnul moTxovnilebebs (susti xelSewyoba). ufro metic, direqtori 

xels uSlis maswavleblebs mZime aqtivobebiTa da usargeblo saqmeebis 

davalebiT (Zlieri SemzRudveloba). Tumca, maswavleblebi ignorirebas ukeTeben 

direqtoris qcevas da iqcevian rogorc namdvili profesionalebi. isini pativs 

scemen da xels uwyoben erTmaneTs, eamayebaT sakuTari kolegebi 

 

 

da siamovnebas iReben sakuTari samuSaoTi (Zlier kolegialuri). ufro metic, 

maswavleblebi ara mxolod pativs scemen erTmaneTis kompetencias, aramed maT 

pirovnuli TvalsazrisiTac moswonT erTmaneTi (Zlier axlobluri) da 

mWidrod TanamSromloben erTmaneTTan calkeuliamocanebis ganxorcielebisas 

(Zlieri CarTuloba). mokled, maswavleblebi arian produqtiuli 

profesionalebi miuxedavad direqtoris susti liderobisa; pedagogiuri 

koleqtivi Sekrulia, Tavdadebuli, xelSemwyobi da gaxsnili. 

gancalkevebuli klimati 
gancalkevebuli klimati CarTuli garemosagan mkveTrad gansxvavdeba. 

direqtoris qceva aris Ria, mzrunveli da xelSemwyobi. direqtori usmens da 

gaxsnilia maswavleblebis mimarT (Zlieri xelSewyoba), Tavisuflebas aZlevs 

pedagogiur koleqtivs, imoqmedon TavianTi profesionaluri codniT (susti 
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direqtiuloba) da aTavisuflebs maswavleblebs maTi sakancelario samuSaosa 

da komitetis davalebebis simZimis didi nawilisgan (susti SemzRudveloba). 

Mmiuxedavad amisa, pedagogiur koleqtivs ar surs am direqtoris miReba. uares 

SemTxvevaSi, pedagogiuri koleqtivi aqtiurad muSaobs imisaTvis, rom SeaCeros 

da sabotaJi mouwyos direqtoris liderobis mcdelobebs; saukeTeso 

SemTxvevaSi, pedagogiuri koleqtivi ubralod ignorirebas ukeTebs direqtors. 

maswavleblebs ara mxolod ar moswonT direqtori, aramed maT aseve arc 

moswonT da arc pativs scemen erTmaneTs, rogorc amxanagebs (susti 

axlobloba) Tu profesionalebs (susti kolegialuri urTierTobebi). 

pedagogiuri koleqtivi ubralod gancalkevebulia amocanisgan. rom SevajamoT, 

miuxedavad imisa, rom direqtori xelSemwyobi, mzrunveli, moqnili, damxmare da 

aramakontrolebelia (anu Ria aris), pedagogiuri koleqtivi midrekilia 

uTanxmoebisaken, aratolerantuli da araTavdadebulia (anu Caketili). 

 

Caketili garemo 
Caketili garemo faqtiurad Ria garemos sawinaaRmdegoa. direqtori yuradRebas 

amaxvilebs rutinul wvrilmanebsa da usargeblo saqmeebze (Zlieri 

SezRuduloba), xolo maswavleblebi minimalurad reagireben da aCveneben mcire 

Tavdadebas saqmisadmi(Zlieri gancalkevebuloba). direqtoris araefeqtiani 

lideroba Semdgom aRiqmeba rogorc makontrolebeli da mkacri (Zlieri 

direqtiuloba) da aseve araTanamgrZnobi, aramzrunveli da aragulisxmieri 

(susti xelSemwyobi). am mcdar taqtikas Tan axlavs ara mxolod imedis 

gacrueba da gulgriloba, aramed aseve maswavleblebis zogadi eWvi da 

pativiscemis nakleboba erTmaneTis, rogorc megobrebisa Tu profesionalebis 

mimarT (susti axloblobisa da arakolegialuri urTierTobebi). Caketil 

garemoSi direqtorebi arian araxelSemwyobi, mouqneli, Semferxebeli da 

makontrolebeli, xolo  pedagogiuri koleqtivi aris uTanxmoebis gamomwvevi, 

aratolerantuli, saqmisadmi gulgrili da araTavdadebuli. 

OCDQ: kvlevis zogierTi Sedegi 
OCDQ-is revizirebuli versiebi samive safexuris skolebisaTvis mxolod 

axlaxan Seiqmna. miuxedavad amisa, maT didi interesi gamoiwvies da 

Tanamimdevruli kvlevebis mTel wyebas Cauyares safuZveli. magaliTad, Cven 

viciT, rom Riaobis indeqsi Tavdapirveli  OCDQ-dan Zlier Seesabameba im axal 

da daxvewil subtestebs, romlebic zomavs Riaobas. ufro metic, garemoSi 

Riaoba pozitiurad aris dakavSirebuli maswavleblisa da direqtoris Ria da 

avTentur qcevasTan (Hoy, Hoffman, Sabo, and Bliss, 1994). amdenad, mosalodnelia, rom 

adreuli kvlevebis Sedegebis didi nawili ganmeordes da dakonkretebul iqnes 

axali aspeqtebiT. 

OCDQ-is adreulma kvlevebma aCvena, rom skolis garemos Riaoba skolis 

emociur klimatTan iyo dakavSirebuli. Ria garemos mqone skolebSi skolisadmi 

moswavleTa da skolis personalis gaucxoeba naklebia, Caketili garemos 

skolebTan SedarebiT (Hartley and Hoy, 1972). kvlevebi, romelic swavlobs 

direqtoris maxasiaTeblebsa da skolis garemos Soris damokidebulebebs, 

xSirad aRniSnavs, rom Caketil skolebTan SedarebiT Ria skolebs hyavs Zlieri 

direqtorebi, romlebic arian ufro gabeduli, Tavdajerebuli, xalisiani, 
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gulRia da sazriani (Anderson, 1964). ufro metic, maswavleblebs, romlebic 

muSaoben aseTi direqtorebis gverdiT Ria garemos skolebSi, aqvT Zlieri 

rwmena sakuTari Tavis da sjeraT skolis efeqtianobis (Andrews, 1965). aseT 

direqtorebs hyavT ufro loialuri da kmayofili maswavleblebi (Kanner, 1974). 

Organizaciuli klimatis sazomi axali instrumentebiT ganxorcielebuli 

ufro Tanamedrove kvleva (Tarter and Hoy, 1988; Reiss, 1994; Reiss and Hoy, 1998) 
gviCvenebs, rom Caketil garemosTan SedarebiT, skolis Ria garemos axasiaTebs 

maRali donis loialoba da ndoba, aseve pedagogiuri koleqtivis ndoba 

rogorc direqtoris, ise kolegebis mimarT. Ria skolebSi direqtorebi aseve 

xels uwyoben ufro meti organizaciuli Tavdadebis atmosferos Seqmnas 

skolis mimarT – anu identobis ganmtkicebasa da skolaSi CarTulobas – vidre 

direqtorebi Caketil garemoSi (Tarter, Hoy, and Kottkamp, 1990). garemos Riaoba 

pozitiurad ukavSirdeba maswavleblis monawileobas gadawyvetilebis miRebaSi 

(Barnes, 1994) aseve, skolis efeqtianobis reitingebs (Hoy, Tarter, and Kottkamp) 
saSualo safexuris skolaSi moswavlis moswrebas maTematikaSi, kiTxvasa da 

weraSi, da aseve mTlian efeqtianobasa da xarisxs (Hoy and Sabo, 1998). 

daskvnis saxiT, skolis samive safexurisaTvis OCDQ-is sami versia 

warmoadgens sasargeblo meqanizms skolis klimatis sqemis Sesadgenad 

maswavleblebs Soris da maswavlebelsa da direqtors Soris urTierTobebis 

TvalsazrisiT. TiToeuli instrumentis subtestebi, rogorc Cans, aris skolis 

garemos mniSvnelovani aspeqtebis marTebuli da sando sazomi; subtestebma 

SeiZleba mogvces klimatis profili, romelic SesaZlebelia gamoviyenoT 

samuSaosgan mouwyvetlad kvlevis, Sefasebis, an TviTanalizisaTvis. garda 

amisa, Riaobis indeqsebi gvaZlevs skolebis Seswavlis saSualebebs Ria-Caketil 

kontiniumTan mimarTebaSi. halpini da krofti miiCneven, rom Riaoba SesaZloa 

skolis efeqtianobis ukeTesi kriteriumi iyos, vidre bevri is kriteriumi, 

romelic gamoiyeneba ganaTlebis administrirebis sferoSi. Riaoba, savaraudod, 

warmoadgens mniSvnelovan pirobas efeqtiani organizaciuli cvlilebis 

xelSewyobisaTvis. amis msgavsad, direqtorebi, romlebsac surT swavlebis 

efeqtianoba, savaraudod, ufro warmatebulni iqnebian, Tu Tavidanve Seqmnian 

Ria da ndobiT aRsavse garemos (Hoy and Forsyth, 1987). miuxedavad imisa, rom bevri 
kamaTia imis Taobaze, Tu ra ganapirobebs skolis efeqtianobas (ix. Tavi 8), 

naklebi eWvi arsebobs imis Sesaxeb, rom OCDQ-is aspeqtebi gvaZlevs skalaTa 

sasargeblo kompleqts diagnostikuri da preskrifciuli miznebisaTvis. 

 

 

organizaciuli dinamika: jansaRi da arajansaRi 

garemo 
 

skolis organizaciuli sijansaRe warmoadgens kidev erT sistemas 

skolis zogadi atmosferos konceptualizaciisaTvis (Hoy and Feldmand, 1987; Hoy, 

Tarter, and Kottkamp, 1991; Hoy and Sabo, 1998). organizaciuli sijansaRis idea ar aris 
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axali da igi yuradRebas aqcevs im pirobebs, romelic xels uwyobs zrdasa da 

ganviTarebas da aseve, im pirobebs, romelic aferxebs jansaR organizaciul 

dinamikas. 

meTiu mailsi (1969:378) gansazRvravs jansaR organizacias, rogorc 

organizacias, romelic `ara mxolod gadarCeba Tavis garemoSi, aramed 

xangrZlivi drois manZilze adekvaturad gaagrZelebs arsebobas da uwyvetad 

ganaviTarebs da gaafarToebs sakuTar adaptaciur unarebs.” am gansazRvrebaSi 

igulisxmeba is azri, rom jansaRi organizaciebi warmatebiT ewinaaRmdegebian 

damangrevel gare Zalebs da amave dros, efeqtianad mimarTaven sakuTar energias 

organizaciis mTavari miznebisaken. mocemul momentSi moqmedebebi SesaZloa 

efeqtiani, an araefeqtiani iyos, magram grZelvadiani prognozi xelsayreli 

unda iyos jansaR organizaciebSi. 

zrdisa da ganviTarebis yvela socialuri sistema unda warmatebiT 

gaumklavdes oTx ZiriTad problemas _ adaptacias, miznis miRwevas, 

integraciasa da latenturobas (Parsons, Bales, and Shils, 1953). sxva sityvebiT rom 

vTqvaT, organizaciebma warmatebiT unda gadaWran (1) sakmarisi resursebis 

moZiebisa da TavianT garemosTan adaptaciis problema, (2) miznebis dasaxvisa da 

miRwevis problema, (3) sistemis SigniT solidarobis SenarCunebis problema da 

(4) sistemis unikaluri Rirebulebebis Seqmnisa da SenarCunebis problema. 

amgvarad, organizacia unda zrunavdes adaptaciisa da miznis miRwevis 

instrumentalur saWiroebebze; da aseve socialuri da normatiuli integraciis 

eqspresiul saWiroebebze; faqtiurad, postulatad miCneulia, rom jansaRi 

organizaciebi warmatebiT akmayofileben moTxovnilebaTa orive tips. TalqoT 

parsonsis (1967) mosazrebiT, skolebis msgavsi formaluri 

organizaciebiamJRavneben sakuTar moTxovnilebebze pasuxismgeblobisa da 

kontrolis sam gansxvavebul dones – teqnikur, administraciul da 

instituciur doneebs. 

teqnikuri done qmnis produqcias. skolebSi, teqnikur process 

warmoadgens swavleba-swavlis procesi da maswavleblebi uSualod 

pasuxismgebelni arian am procesze. ganaTlebuli moswavleebi warmoadgenen 

skolis produqcias, xolo mTliani teqnikuri qve-sistema efeqtian swavlasa da 

swavlebasTan dakavSirebuli problemebis gadaWras emsaxureba. 

administraciuli done aregulirebs da akontrolebs organizaciis Sida 

Zalisxmevas. administraciuli procesi warmoadgens administraciul funqcias, 

process, romelic xarisxobrivad gansxvavdeba swavlebisagan. direqtorebi arian 

ZiriTadi administraciuli Tanamdebobis pirebi skolebSi. maT unda monaxon 

gzebi maswavleblis loialobisa da ndobis Sesaqmnelad, unda waaxalison 

maswavleblis mcdelobebi da koordinacia gauwion samuSaos. administracia 

akontrolebs da emsaxureba teqnikur qve-sistemas ori mniSvnelovani gziT: 

pirveli, igi Suamavlis rols asrulebs maswavleblebsa da momsaxurebis 

mimRebebs (moswavleTa da mSobelTa) Soris; da meore, igi uzrunvelyofs saWiro 

resursebs efeqtiani swavlebisaTvis. amdenad, maswavleblis saWiroebebi 

warmoadgens administraciis ZiriTad sazrunavs. 

instituciuri done organizacias akavSirebs mis garemosTan. 

skolebisaTvis mniSvnelovania legitimuroba da TemSi mxardaWera. 
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administratorebsa da maswavleblebs sWirdebaT mxardaWera imisaTvis, rom 

Seasrulon TavianTi Sesabamisi funqciebi harmoniulad, skolis farglebs 

gareT arsebuli jgufebisa da individebis mxridan zewolisa da xelis SeSlis 

gareSe. 

parsonsis es sistema gvawvdis zogad sqemas skolis organizaciuli 

sijansaRis konceptualizaciisa da gazomvisaTvis. ufro konkretulad, jansaRi 

organizacia aris is organizacia, romelSic teqnikuri, administraciuli da 

instituciuri doneebi harmoniaSi imyofeba. organizacia akmayofilebs rogorc 

sakuTar instrumentul, ise eqspresiul saWiroebebs, warmatebiT umklavdeba 

gare Zalebs da sakuTar energias Tavisi misiis Sesasruleblad mimarTavs. 

 

organizaciuli sijansaRis anketa (OHI) 
zogadsaganmanaTleblo skolebis organizaciuli sijansaRe ganisazRvreba 

skolebSi interaqciis Svidi specifiuri komponentiT (Hoy and Feldman, 1987, 1999). 
es ZiriTadi komponentebi exmianeba socialuri sistemis rogorc instrumentul, 

ise eqspresiul saWiroebebs da aseve, asaxavs pasuxismgeblobisa da kontrolis 

sam dones skolis SigniT. 

 instituciuri donis Sefaseba xdeba skolis SekavSirebulobisa da 

mTlianobis xarisxiT. anu, instituciuri SekavSirebuloba aris skolis 

garemosTan adaptaciisa da imgvarad funqcionirebis unari, rom SenarCunebuli 

iyos misi saganmanaTleblo programebis sijansaRe. SekavSirebuli skolebi 

harmoniulad urTierTqmedeben TemTan da ojaxTan da inarCuneben principebsa da 

GTviTmyofadobas. 

administraciuli donis SefasebisaTvis gamoiyeneba oTxi ZiriTadi aspeqti 

– direqtoris gavlena, gulisxmiereba, struqturis marTva da resursebiT 

daxmareba. gavlena aris direqtoris unari, zemoqmedeba moaxdinos 

gadawyvetilebebze. gulisxmiereba aris direqtoris qceva, romelic aris Ria, 

megobruli da xelSemwyobi, xolo struqturis marTva samuSao molodinebis, 

Sesrulebis standartebisa da procedurebis naTlad gansazRvras,. dabolos, 

resursebiT daxmareba aris is, Tu rogor uzrunvelyofs direqtori 

maswavleblebs saWiro damxmare resursebiT. 

teqnikuri donis or ZiriTad elementia morali da akademiuri midgoma. 

morali aris ndoba, enTuziazmi, Tavdajerebuloba da miRwevisken swrafva, 

romliTac gamsWvalulia pedagogiuri koleqtivi. akademiur midgomaSi 

igulisxmeba skolis swrafvamoswavleTa moswrebis gaumjobesebisaken. 

organizaciuli sijansaRis es Svidi aspeqti Sejamebulia pasuxismgeblobisa da 

funqcionaluri saWiroebis donis mixedviT cxrilSi 5.5-. organizaciuli 

sijansaRis anketa anu OHI, aris 44 punqtiani aRweriTi kiTxvari, romelic 

Sedgeba Svidi subtestisagan da zomavs organizaciuli sijansaRis TiToeul 

ZiriTad aspeqts. OCDQ-is msgavsad, OHI-s administrirebisas,maswavleblebs 

sTxoven, aRweron, ramdenad axasiaTebs TiToeuli punqti maT skolas oTxqulian 

skalaze: iSviaTad, zogjer , xSirad Tu Zalian xSirad . OHI-is nimuSis punqtebi, 
romelic dajgufebulia subtestebis mixedviT mocemulia cxrilSi 5.5-. 
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sqemaze 5.4 grafikis saxiT asaxulia sami skolis sijansaRis profili . 

skola A warmoadgens skolas, SedarebiT jansaRi garemoTi; sijansaRis yvela 

aspeqti saSualoze arsebiTad maRalia. skola C, amisgan gansxvavebiT, 

saSualoze dabalia sijansaRis yvela aspeqtis TvalsazrisiT, xolo skola B 
warmoadgens tipiur skolas – daaxloebiT saSualoa yvela aspeqtiT.  

OHI-is subtestebi erTmaneTTan saSualo donis korealaciaSia; anu Tu 

skolis qulebi erT subtestSi maRalia, arsebobs garkveuli tendencia, rom 

qulebi maRali iyos zogierT sxva subtestSic. ufro metic, subtestebis 

faqtorulma analizma aCvena, rom erTi ZiriTadi faqtori, romelsac ewodeba 

skolis sijansaRe, ganmartavs subtestebSi cvlilebaTa umetesobas. nimuSSi 

mocemuli samocdaTvrameti (78) saSualo skola ganlagebulia kontiniumis 

gaswvriv, sadac ramdenime skolas aqvs Zalian jansaRi organizaciuli profili, 

ramdenimes – Zalian arajansaRi profili, xolo skolebis umetesobas aqvs 

Sereuli profili ukiduresobebs Soris daaxloebiT SuaSi. sijansaRis indeqsi 

SeiZleba SemuSavdes martivad, Svidi subtestis qulebis kombinirebiT; rac 

ufro maRalia jami, miT ufro jansaRia skolis dinamika (Hoy, Tartar, and Kottkamp, 

1991; Hoy and Tarter, 1997b; Hoy and Feldman, 1999). SesaZlebelia kontiniumis TiToeuli 

polusisaTvis bihevioristuli suraTis monaxazis Seqmna – anu, prototipebis 

Seqmna Zalian jansaRi da arajansaRi skolis garemosaTvis. 

 

cxrili 5.5 

 

organizaciuli sijansaRis aspeqtebi 

 

 

 aRwera nimuSis punqtebi 

 instituciuri done 

1. instituciuri 

SekavSirebuloba 

skola ar eqceva Temis da 

mSobelTa viwro, 

usafuZvlo moTxovnebis 

gavlenis qveS. skolas 

unari aqvs, warmatebiT 

daZlios destruqciuli 

gare Zalebi 

(instrumentuli 

saWiroeba). 

maswavleblebi daculni 

arian Temisa da 

mSoblebis usafuZvlo 

moTxovnebisgan. 

skola daucvelia gare 

zewolebisgan.* 

moqalaqeTa jgufebs 

gavlena aqvs sabWoze. * 
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 administraciuli done 

2. direqtoris gavlena exeba direqtoris unars, 

gavlena iqonios 

zemdgomTa moqmedebebze. 

gavleniani direqtori 

aris damajerebeli, 

warmatebiT muSaobs 

ufros inspeqtorTan, 

magram amavdroulad 

damoukidebelia 

azrovnebasa da 

moqmedebaSi 

(instrumentuli 

saWiroeba) 

direqtori iRebs imas, 

rasac iTxovs 

zemdgomebisgan. 

direqtors SeuZlia 

kargad muSaoba ufros 

inspeqtorTan erTad. 

direqtors xels uSlian 

zemdgomebi. * 

3.gulisxmiereba direqtoris qceva 

megobrulia, xelSemwyobi, 

Ria da kolegialuri 

(eqspresiuli saWiroeba). 

direqtori gulRiaa da 

megobruli. 

direqtori iTvaliswinebs 

pedagogiuri koleqtivis 

mier gamoTqmul rCevebs. 

direqtori ufrTxildeba 

pedagogiuri koleqtivis 

pirad keTildReobas. 

 

4. struqturis marTva direqtoris qceva aris 

amocanaze da miRwevaze 

orientirebuli. 

direqtori mkafiod 

ganumartavs sakuTar 

damokidebulebebsa da 

molodinebs pedagogiur 

koleqtivs da inarCunebs 

Sesrulebis gansazRvrul 

standartebs 

(instrumentuli 

saWiroeba). 

direqtori pedagogiur 

koleqtivs saSualebas 

aZlevs, icodnen, ras 

moelian maTgan. 

direqtori inarCunebs 

Sesrulebis gansazRvrul 

standartebs. 

direqtori axorcielebs 

Sesasrulebeli samuSaos 

dagegmvas. 

5. resursebiT daxmareba skolaSixelmisawvdomia 

adekvaturi sagakveTilo 

maragebi da saswavlo 

masalebi da advilad 

moipoveba damatebiTi 

masalebi (instrumentuli 

saWiroeba). 

damatebiTi masalebi 

xelmisawvdomia maSin, 

roca moiTxoven. 

maswavleblebi 

uzrunvelyofilni arian 

gakveTilebisaTvis 

saWiro masalebiT. 
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maswavleblebisaTvis 

xelmisawvdomia saWiro 

saswavlo masalebi. 

 teqnikuri done 

6. morali maswavleblebis 

urTierTdamokidebuleba 

xasiaTdeba ndobiT, 

mtkice rwmeniT, 

enTuziazmiTa da 

megobrulobiT. 

maswavleblebs 

erTmaneTis mimarT 

dadebiTi grZnobebi aqvT 

da amave dros, sakuTari 

samuSaosagan iReben 

kmayofilebis grZnobas 

(eqspresiuli saWiroeba). 

am skolaSi 

maswavleblebs erTmaneTi 

moswonT. 

maswavleblebi TavianT 

samuSaos axorcieleben 

enTuziazmiT. 

maswavleblebis morali 

maRalia. 

7. akademiuri aqcenti moswavleebisaTvis 

dgindeba maRali, Tumca 

misawvdomi miznebi; 

saswavlo garemo 

mowesrigebulia da 

seriozuli; 

maswavleblebs sjeraT 

TavianTi moswavleebis 

miRwevis unaris; 

moswavleebi bevrs 

Sromoben da pativs 

scemen maT, vinc 

warmatebulia akademiuri 

TvalsazrisiT 

(instrumentuli 

saWiroeba). 

skola adgens maRal 

standartebs akademiuri 

muSaobisaTvis. 

moswavleebi  pativs 

scemen maT, vinc karg 

niSnebs iRebs. 

moswavleebi bejiTad 

cdiloben, gamoasworon 

adre Sesrulebuli 

samuSao. 

* debuleba sapirispiroa. 

 

jansaRi skolis garemo 
jansaRi skola daculia Temisa da mSoblebis usafuZvlo moTxovnebisgan. sabWo 

warmatebiT uwevs winaaRmdegobas sxvadasxva jgufebis yvela viwro mcdelobas, 

gavlena moaxdinon politikaze. jansaRi skolis direqtori axorcielebs 

dinamiur liderobas – liderobas, romelic aris rogorc amocanaze, ise 

urTierTobebze orientirebuli. aseTi qceva mxars uWers maswavleblebs da amave 

dros, gansazRvravs mkafio mizans da Sesrulebis maRal standartebs. ufro 

metic, direqtors gavlena aqvs Tavis zemdgomebze da aqvs damoukidebeli 

azrovnebisa da moqmedebis unari. jansaR skolaSi maswavleblebi Tavdadebulni 
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arian swavlebisa da swavlisaTvis. isini saxaven maRal, Tumca misawvdom 

miznebs; inarCuneben Sesrulebis maRal standartebs; xolo saswavlo garemo 

mowesrigebulia da seriozuli. ufro metic, moswavleebi bevrs Sromoben 

akademiur sakiTxebze, aqvT Zlieri motivacia da pativs scemen maT, vinc 

akademiuri TvalsazrisiT warmatebulia. resursebi da saswavlo masalebi 

xelmisawvdomia. dabolos, jansaR skolaSi maswavleblebs moswonT erTmaneTi, 

endobian erTmaneTs, enTuziazmiT arian ganwyobilni samuSaosadmi da amayoben 

TavianTi skoliT.  

 

arajansaRi skolis garemo 
arajansaRi skola daucvelia destruqciuli gare Zalebisagan. maswavleblebsa 

da administratorebs Tavs esxmian usafuZvlo moTxovnebiT mSoblebi da saTemo 

jgufebi. direqtori ver axorcielebs liderobas: marTva sustia, 

maswavleblebis rCevis gaTvaliswineba ar xdeba, maswavleblebis mxardaWera 

SezRudulia da faqtiurad, ar arsebobs zemdgomebze zegavlena. maswavleblebs 

ara aqvT dadebiTi grZnobebi arc erTmaneTis da arc samuSaos mimarT. isini 

moqmedeben gulcivad, ndobis gareSe da TavdacviTi poziciiT. dabolos, 

akademiur srulyofaze aqcenti ar keTdeba. yvela ubralod `droSi eteva”. 

sijansaRis anketebi saSualo safexurisa da dawyebiTi 

skolebisaTvis 
zogadsaganmanaTleblo skolis sxvadasxva safexuris skolebs  Soris 

arsebuli gansxvavebebidan gamomdinare, gasakviri ar unda iyos, rom arsebobs 

sijansaRis anketis sxvadasxva versiebi. konceptualuri safuZvlebi yvela 

versiisaTvis erTi da igivea, magram punqtebi da skolis sijansaRis gasazomad 

gamoyenebuli aspeqtebi odnav gansxvavdeba, gamomdinare skolis tipidan (Hoy, 

Tarter, and Kottkamp, 1991; Hoy and Sabo, 1998). 

organizaciuli sijansaRis anketas dawyebiTi skolebisaTvis (OHI-E) (Podgurski, 

1990; Hoy, Tarter, and Kottkamp, 1991; Hoy and Tarter, 1997a) da saSualo safexuris 

skolebisaTvis (OHI-RM) (Barnes, 1994; Hoy and Tarter, 1997b; Hoy and Sabo, 1998) aqvs 

iseTive Zlieri fsiqometruli maxasiaTeblebi, rogorc Tavdapirvel OHI-s bolo 

safexuris skolebisaTvis. yvela sazomi sandoa da sarwmuno.  

bolo safexuris skolebTan SedarebiT dawyebiT skolebs gacilebiT 

martivi struqturebi aqvT. Sedegad, roca gadavdivarT dawyebiTidan saSualo 

safexuris skolaSi da bolo safexuris skolaSi, struqturebis 

kompleqsurobis zrdasTan erTad garemos aspeqtebi xdeba ufro da ufro 

diferencirebuli. skolis samive safexuris kiTxvari moicavs instituciuri 

mTlianobis, akademiur aqcentisa da maswavleblis moralis komponentebs, 

magram, ufro maRali safexuris skolebis kiTxvarebSi direqtoris liderobis 

komponenti ufro diferencirebulia, vidre dawyebiTi skolis kiTxvarSi – igi 

moicavs ufro met qveaspeqts.  
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sxva sityvebiT rom vTqvaT, dawyebiTi da saSualo safexuris skolis 

direqtorebs, Cveulebriv, aqvT liderobis ufro integrirebuli midgomebi. 

dawyebiT doneze, direqtoris gavlena da resursebiT daxmareba integrirebulia 

erT rolSi, xolo saSualo safexuris doneze, struqturis inicireba da 

gaTvaliswineba aris kombinirebuli da qmnis erTian kolegialur midgomas 

maswavleblebis xelmZRvanelobisaTvis. Sedegebi gvarwmunebs, rom ZiriTadad, 

bolo safexuris skolebis lideroba ufro kompleqsuria, vidre dawyebiTi 

skolebisa. 

 

OHI: kvlevis Sedegebis zogierTi monacemi 

OHI warmoadgens axal instruments, jer-jerobiT misi gamoyenebiT bevri kvleva 

ar aris ganxorcielebulki. miuxedavad amisa, OHI aris sasargeblo saSualeba, 

romelsac aqvs sami versia – TiTo versia dawyebiTi, saSualo safexurisa da 

bolo safexuris skolebisaTvis. instrumentebi zomavs skolebis organizaciuli 

sijansaRis ZiriTad aspeqtebs. ufro metic, konceptualuri safuZvlebi 

Seesabameba efeqtiani skolebis bevr maxasiaTebels. damatebiT, bolo safexuris 

skolebis kvlevam taivanSi aCvena stbiluroba OHI-is faqtorebis struqturaSi 

interkulturl konteqstSi (Liao, 1994). 
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cxrili 5.6  

 

sijansaRis elementebis Sedareba skolis doneebze 

 

 

 

 im kvlevebis Sedegebi, romelic iyenebs OHI-is, damaimedebelia. rogorc 

mosalodneli iyo, rac ufro jansaRia organizaciuli dinamika, miT ufro 

didia pedagogiuri koleqtivis ndoba direqtoris, kolegebisa da Tavad 

organizaciis mimarT (Tarter and Hoy, 1988; Hoy, Tarter, and Wiskowskie, 1992). aseve, ar 
aris gasakviri, rom arsebobs korelacia skolis Riaobasa da sijansaRes Soris; 

jansaR skolebs axasiaTebs Zlieri dnoba, didi sicocxlisunarianoba da susti 

gancalkevebuloba (Hoy and Tarter, 1990). mokled, Ria skolebi, tendenciisamebr, 

jansaRia, xolo jansaRi skolebi, tendenciisamebr, Riaa. sijansaRe aseve 

dakavSirebulia maswavleblebis organizaciul TavdadebasTan TavianTi 

skolebis mimarT; jansaR skolebs hyavs ufro meti Tavdadebuli maswavlebeli 

(Tarter, Hoy, and Bliss 1989; Tarter, Hoy, and Kottkamp, 1990). 

 kvlevis Sedegebi aseve gviCvenebs, rom organizaciuli sijansaRe 

pozitiurad ukavSirdeba moswavleTa moswrebas; rac ufro jansaRia skolis 

garemo, miT ufro maRalia maTematikaSi da kiTxvaSi saSualo skolis 

moswavleTa moswrebis maCveneblebi (Hoy and Tarter, 1990); da rac ufro jansaRia 

skolebis garemo, miT ufro maRalia moswavleTa moswreba maTematikis, kiTxvisa 

da weris standartizebul testebSi (Hoy and Hannum, 1997; Hoy, Hannum, and Tschannen-

Moran, 1998; Hoy and Sabo, 1998; Goddard, Sweetland, and Hoy, 2000). dawyebiTi skolis 

maswavleblebis kvlevam aseve aCvena, rom jansaRi skolis garemo xels uwyobda 

maswavleblis efeqtianobis ganviTarebas, im rwmenis ganviTarebas, rom maT 

SeuZliaT pozitiuri gavlena iqonion moswavleTa swavlaze (Hoy and Woolfolk, 

1993). Cveni sakuTari kvleva ganagrZobs imis demonstrirebas, rom skolis 

sijansaRe ukavSirdeba skolis sxva mniSvnelovani cvladebis wyebas. magaliTad, 

igi pozitiurad ukavSirdeba humanurobas, maswavleblebis monawileobas 

gadawyvetilebis miRebaSi, skolis Zlier kulturas da skolis efeqtianobis 

sxvadasxva sazomebs. dabolos, savaraudoa, rom skolis sijansaRe 

mniSvnelovnad iyos dakavSirebuli moswavleTa nakleb gaucxoebasTan, 

dawyebiTi 

safexuri 

bolo safexuri saSualo 

safexuri 
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moswavleTa mier skolis mitovebis ufro dabal procentTan da moswavleTa 

ufro Zlier TavdadebasTan. 

 rom SevajamoT, skolis sijansaRe SeiZleba sandod dadgindes OHI-is 
Sesabamisi instrumentis gamoyenebiT. ufro metic, skolis cxovrebaSi jansaRi 

interpersonaluri dinamika mniSvnelovania ara mxolod rogorc mizani 

TavisTavad, aramed igi axdens skolis efeqtianobis, moswavleTa moswrebis, 

organizaciuli Tavdadebis, maswavleblis damokidebulebaTa humanurobis da 

kolegebisa da direqtorisadmi pedagogiuri koleqtivis ndobis prognozirebas. 

jansaR skolebs, savaraudod, hyavs Tavdadebuli maswavleblebi, romlebic 

endobian erTmaneTs, endobian direqtors, aqvT maRali akademiuri standartebi, 

arian Ria da hyavT moswavleebi, romelTa moswreba maRali donisaa. aseT 

skolebSi swavlebis gaumjobeseba da maswavlebelTa da administratorTa 

uwyveti profesionaluri ganviTareba miRwevadi miznebia. 

 

 

moswavleTa kontrolis orientacia: iZulebiTidan 

humanisturamde 
 

skolis socialuri garemos konceptualizaciis sxva gza aris kontroli 

dominantur meqanizmebze dakvirveba, romelTac maswavleblebi da direqtorebi 

iyeneben moswavleTa kontrolisaTvis. uilard uoleri (1932) skolis, rogorc 

socialuri sistemis, erT-erT pirvel sistemur kvlevaSi yuradRebas amaxvilebs 

moswavlis kontrolis mniSvnelobaze skolis kulturis rogorc struqturul, 

ise normatiul aspeqtebTan dakavSirebiT. faqtiurad, kvlevaTa umetesoba, 

romelic koncentrirebulia skolaze, rogorc socialur sistemaze, aRwers 

moswavleTa antagonistur subkulturebs, Tanmxleb konfliqtsa da moswavleTa 

problemebs (Gordon, 1957; Coleman, 1961; Willower and Jones, 1967). donald j. uiloverma 

da ronald g. jonsma (1967) aRweres moswavlis kontroli, rogorc 

`dominanturi motivi” skolis socialuri sistemis SigniT -  

gamWoli Tema, romelic azrs sZens maswavleblebs Soris da maswavlebelsa da 

direqtors Soris urTierTobebis modelebs. 

 kontroli is problemaa, romelic yvela organizaciis winaSe dgas. 

riCard o. karlsonma (1964) Caatara analizi servisorganizaciisa da klientis 

kavSiris Sesaxeb. analizi gviCvenebs, rom sajaro skolebi aris im tipis servis 

organizaciebi, romlebSic kontroli, savaraudod, warmoadgens yvelaze mwvave 

problemas. sajaro skolebi, cixeebTan da sajaro fsiqiatriul 

saavadmyofoebTan erTad, warmoadgenen servis organizaciebs, romelTac ara 

aqvT arCevani klientebis SerCevisas, xolo klientebi (iuridiuli 

TvalsazrisiT) monawileobas unda iRebdnen organizaciaSi. am organizaciebs 

SeiZleba daupirispirdnen klientebi, romelTac mcire survili aqvT, an 

saerTod ara aqvT organizaciis servisis miRebis survili; es gaxlavT is 

faqtori, romelic xazs usvams klientis kontrolis problemas. gafrTxilebis 
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saxiT unda aRiniSnos, rom unda gakeTdes mniSvnelovani gansxvavebebi maSin, 

rodesac sajaro skolebs vadarebT cixeebsa da sajaro fsiqiatriul 

saavadmyofoebs. magaliTad, cixeebi da sajaro fsiqiatriuli saavadmyofoebi 

warmoadgens `totalur institutebs” (Goffman, 1957), xolo skolebi – ara. ufro 

metic, skolebi, Cveulebriv, iyeneben gacilebiT naklebad intensiur iZulebiT 

praqtikas. saqme imaSia, rom miuxedavad imisa, rom kontroli warmoadgens yvela 

jgufis cxovrebis aucilebel Semadgenel nawils, igi aseve gansakuTrebiT 

mniSvnelovania servis organizaciebSi, romlebSic klientebis SerCeva ar xdeba 

da romlebSic monawileoba savaldebuloa. 

 rogorc empiriul, ise konceptualur mosazrebebs mivyavarT erTsa da 

imave daskvnisaken: moswavlis kontroli skolis cxovrebis centraluri 

aspeqtia. misi damaxasiaTebeli Taviseburebidan gamomdinare, es cneba SeiZleba 

gamoyenebul iqnes skolis garemos gansasxvaveblad. moswavlis kontrolis 

konceptualizacia da kvleva, romelic wamoiwyes donald j. uiloverma, teri i. 

eidelma da hoim (1967) pensilvaniis saxelmwifo universitetSi, warmoadgens 

amgvari perspeqtivis safuZvels. pensilvaniis saxelmwifo universitetis 

mkvlevrebma gansazRvres moswavlis kontrolis kontiniumi 

iZulebiTiZulebiTidan humanisturamde. am ori ukiduresobis prototipebi 

qvemoT mokled aris Sejamebuli. 

iZulebiTiZulebiTi skolis garemo 
iZulebiTi prototipis modeli aris tradiciuli skola, romelic 

uzrunvelyofs mkacri da Zlier kontrolirebuli garemos Seqmnas da romelSic 

umTavresia wesrigis SenarCuneba. moswavleebi pirobiTad iyofian garegnobis, 

qcevisa da mSoblebis socialuri statusis mixedviT. maswavleblebi, romlebsac 

aqvT izolirebis orientacia, aRiqvamen skolas, rogorc moswavle-maswavleblis 

statusis mkacri ierarqiis mqone avtokratiul organizacias. Zalauflebisa da 

komunikaciis nakadi calmxrivia da daRmavali; moswavleebma yvelanairi eWvis 

gareSe unda miiRon TavianTi maswavleblebis gadawyvetilebebi. maswavleblebi 

ar cdiloben, gaigon moswavlis qceva, amis nacvlad, arasaTanado qcevas pirad 

Seuracxyofad aRiqvamen. isini moswavleebs aRiqvamen upasuxismgeblo da 

udisciplino pirovnebebad, romlebic unda gakontroldnen damsjeli sanqciebis 

meSveobiT. depersonificireba, cinizmi da frTxili undobloba iZulebiTavsebs 

skolis atmosferos. 

humanisturi skolis garemo 
humanisturi prototipis modeli aris skola, romelic aRiqmeba rogorc 

saganmanaTleblo Temi, romelSic moswavleebi swavloben TanamSromlobiTi 

urTierTobebisa da gamocdilebis meSveobiT. swavla da qceva ganixileba 

fsiqologiuri da sociologiuri TvalsazrisiT. TviTdisciplina cvlis 

maswavleblis mkacr kontrols. humanisturi orientacia qmnis demokratiul 

atmosferos, romelSic xorcieldeba ormxrivi komunikacia moswavleebsa da 

maswavleblebs Soris da izrdeba damoukideblobis xarisxi. termini 

`humanisturi orientacia” gamoiyeneba erix fromis mier SemoTavazebuli (1948) 

sociofsiqologiuri gagebiT; igi xazs usvams rogorc individis, ise imgvari 

atmosferos Seqmnas mniSvnelobas, romelic akmayofilebs moswavlis 

saWiroebebs. 
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moswavlis kontrolis ideologiis (PCI) forma  
uiloverma, eidelma da hoim (1967:47-48) SeimuSaves moswavlis kontrolis 

ideologiis (PCI) forma imisaTvis, rom gaizomos moswavleTa kontrolis 

orientacia iZulebiT–humanistur kontiniumze. PCI warmoadgens 20-sakiTxian 

kiTxvars, romelSic TiToeuli sakiTxisaTvis arsebobs pasuxis xuTi kategoria, 

`sruliad veTanxmebi”-dan `sruliad ar veTanxmebi”-mde farglebSi. konkretul 

sakiTxTa nimuSi aseTia: 

• sasurvelia, moswavleebs movTxovoT, Sexvedrebisas isxdnen gansazRvrul 
adgilebze. 

• utifari moswavlis mimarT sarkastuli SeniSvnebis gamoyeneba kargi 
disciplinaruli teqnikaa. 

• moswavleebs ar unda mieceT klasSi maswavleblisaTvis sityvis 
Sebrunebis ufleba. 

• moswavlis drois metismetad didi nawili ixarjeba xelmZRvanelobasa da 
aqtivobebze da metismetad cota – akademiur momzadebaze. 

 

PCI instrumentis sandoobis koeficientebi sakmaod maRalia (Packard and Willower, 

1972; Packard, 1988). amis msgavsad, mravali kvleva, agreTve, adasturebs 

instrumentis konstruqtul validobas (Hoy, 1967, 1968; Willower, Eidel, and Hoy, 1967; 

Appleberry and Hoy, 1969; Hoy and Woolfolk, 1989).  

PCI: kvlevis Sedegebis zogierTi monacemi  

PCI instrumenti ar aris arc OCDQ-s da arc OHI-is kompleqsuri sazomi. 

miuxedavad amisa, moswavlis kontrolis koncefcia da misi gazomva saSualebas 

gvaZlevs davinaxoT skolis garemos sxva, axali  aspeqti - maswavlebeli–

moswavlis urTierTobebi. SesaZloa PCI aris kulturis ukeTesi sazomi, vidre 

garemosi, radgan igi pirdapir exeba gaziarebul ideologiebs da ara qcevis 

gaziarebul aRqmebs. nebismier SemTxvevaSi, moswavlis kontrolis ideologiis 

cneba aris skolis atmosferosprognozirebis mZlavri parametri. eflberim da 

hoim (1969) da hoim da qloverma (1986) daadgines, rom moswavlis kontrolis 

orientaciaSi humanizmi da skolebis organizaciuli garemos Riaoba Zlier 

urTierTkavSirSia. ufro metic, imisaTvis, rom SeemowmebinaT iZulebiTi–

humanisturi sistemis, rogorc skolis garemos indeqsis gamosadegoba, hoim da 

eflberim (1970) gamoiyenes OCDQ-s cvladebi, rom SeedarebinaT yvelaze 

humanisturi skolebi da yvelaze iZulebiTi skolebi maTi garemos profilebis 

TvalsazrisiT. skolebs, romlebsac hqondaT,  moswavlis kontrolis iZulebiTi 

orientacia, axasiaTebdaT mniSvnelovnad Zlieri gancalkeveba, naklebi 

sicocxlisunarianoba, meti gaucxoeba da naklebi miswrafeba, vidre moswavlis 

kontrolis humanisturi orientaciis mqone skolebs. sxva sityvebiT rom vTqvaT, 

humanistur skolebs, rogorc Cans, iZulebiT skolebTan SedarebiT ufro 

xSirad aqvT Semdegi maxasiaTeblebi: 

• maswavleblebi kargad muSaoben erTad swavleba-swavlis amocanasTan 
dakavSirebiT. 

• maswavleblebs aqvT maRali morali da kmayofilebis grZnoba.. 

• direqtorebimaswavleblebs eqcevian araformalurad, pirispir 
urTierTobebSi da ara `mkacrad instruqciebis mixedviT”. 
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• direqtorebimkacr kontrols ki ar axorcieleben, aramed, amis nacvlad, 
piradi magaliTiT zrdian motivacias. 

• Garemo Riaa da avTenturi 
 

miuxedavad imisa, rom moswavlis kontrolis orientaciaSi humanizmi da 

normebis Riaoba skolis garemos sxvadasxva elementebia, isini rogorc Cans, 

aris Zalian urTierTSeTavsebadi. 

 skolis moswavlis kontrolis orientacia ukavSirdeba skolis cxovrebis 

bevr mniSvnelovan aspeqts. kvlevebis Sedegebis Tanaxmad: 

• iZulebiT skolebs hyavs ufro meti gaucxoebuli moswavle, vidre 
humanistur skolebs; moswavleebi ganicdian ususurobis mZafr SegrZnebas 
da normebis ararsebobas iZulebiT skolebSi (Hoy, 1972). 

• humanisturi skolebi uzrunvelyofs jansaR socialur garemos 
moswavleTa momwifebuli TviTimijis ganviTarebisaTvis: rac ufro metia 
skolis moswavlis kontrolis humanisturi orientacia, miT meti miT 
ufro meti Sansi aqvT ufrosklaselebs, warmatebiT moaxdinon 
TviTaqtualizacia (Diebert and Hoy, 1977). 

• humanisturi skolis garemos moswavliseuli aRqmebi pozitiurad aris 
dakavSirebuli maT motivaciasTan, problemebis gadawyvetasTan da 
swavlisadmi seriozul damokidebulebasTan(Lunenburg, 1983). 

• iZulebiTi garemo negatiurad aris dakavSirebuli skolis cxovrebis 
xarisxis moswavleebiseul aRqmebTan (Lunenburg and Schmidt, 1989). 

• moswavlis kontroli momaval maswavleblebSi efeqtianobis grZnobis 
ganviTarebis mniSvnelovani faqtoria (Woolfolk and Hoy, 1990). 

• rac ufro iZulebiTia skolis garemo, miT ufro meti vandalizmia 
skolaSi, miT ufro xSirad xdeba Zaladobrivi incidentebi(Finkelstein, 1998). 

 

kvlevis Sedegebi miuTiTebs iseTi sajaro skolebis saWiroebaze, romlebic 

naklebad iZulebiTia, ufro humanuria da ufro Ria garemoTi xasiaTdeba, 

radgan aseT skolebs hyavs naklebad gaucxoebuli, ufro kmayofili da ufro 

produqtiuli moswavleebi. Tumca, humanisturi mimarTulebiT cvlilebebi ufro 

advilad aRiwereba, vidre xorcieldeba _ es cvlilebebi nela xorcieldeba da 

xSirad warumatebelia; miuxedavad amisa, mcdelobebi mainc unda ganxorcieldes. 

 

 

  kultura Tu garemo: Sedareba 
 

Cven SevimuSaveT ori ZiriTadi perspeqtiva – organizaciuli kultura da 

organizaciuli garemo imisaTvis, rom aRgvewera samuSao adgilis xasiaTi. 

orive sistema cdilobs Cawvdes organizaciuli cxovrebis araxelSesaxeb 

aspeqtebs. calkeuli skolebi SeiZleba emsaxurebodnen erTsa da imave misias, 

magram maTi tradiciebi da organizaciuli ideologiebi yovelTvis 

gansxvavebuli iqneba. 



 281 

 kultura moduri terminia. organizaciuli kulturis mkvlevarebi 

yvelaze xSirad iyeneben anTropologiis xarisxobriv da eTnografiul 

meTodebs organizaciis xasiaTis Sesaswavlad. isini dainteresebulni arian 

detaluri aRwerebiT, romelic daexmarebaT organizaciuli garemos arsis 

gagebaSi. isini xazs usvamen organizacias rogorc mTlians, rogorc bunebriv 

sistemas. Mkvlevarebis interesis sagania,Tu rogor moqmedeben erTad praqtika, 

rwmenebi da kulturuli elementebi socialuri struqturis SesanarCuneblad 

(Ouchi and Wilkins, 1985). amgvarad, kultura ganisazRvreba simboluri sistemebis 

TvalsazrisiT da misi analizi abstraqtuli da interpretaciuli xdeba 

mniSvnelobis Ziebisas. 

amisgan gansxvavebiT, organizaciuli garemos mkvlevrebi, Cveulebriv, 

iyeneben raodenobriv teqnikas da multivariaciul analizs, rom daadginon 

organizaciebSi arsebuli qcevis modelebi. garemos mkvlevrebi, Cveulebriv, 

varaudoben, rom organizaciebi aris racionaluri instrumentebi miznis 

misaRwevad; aqedan gamomdinare, isini swavloben qcevis umniSvnelovanes 

modelebs. garemos kvlevis istoriuli fesvebi, ZiriTadad, modis socialuri da 

industriuli fsiqologiidan da ara anTropologiidan an sociologiidan. 

kvlevis meTodebi da multivariaciuli analizis meTodi gamoiyeneba qcevis im 

modelebis dasadgenad, romlebic mniSvnelovania organizaciis Sedegebze 

gavlenis moxdenisas. aqcenti keTdeba organizaciis cxovrebis bihevioristul, 

qceviT atributebze. am perspeqtivebis ZiriTadi msgavsebebi da gansxvavebebi 

Sejamebulia cxrilSi 5.7.  

 naadrevia kulturis gansazRvra garemos aspeqtad (Anderson, 1982; Miskel and 

Ogawa, 1988) an garemos gansazRvra kulturis Sedegad (Ouchi and Wilkins, 1985; Schein, 

1985; Moran and Volkwein, 1992). ufro metic, areuloba iqceva qaosad, roca `skolis 

efeqtianobis” kvleva SeniRbulia rogorc garemos, an kulturis kvleva (Hoy, 

1990). Zalian mniSvnelovania kulturis da garemos erTmaneTisgan gamijvna; igi 

praqtikosebsa da moswavleebs aZlevs konkurentul konceptualur sqemebs 

skolis cxovrebis dinamikis wvdomisaTvis. am kontrastul perspeqtivebs moaqvs 

bunebrivi daZabuloba, romelsac SeuZlia skolebis kvlevas STaberos axali 

sicocxle. 

 

 

  skolebis kulturisa da garemos Secvla 
 

skolis samuSao adgilis Secvlis kompleqsur problemebze mcire informacia 

arsebobs (rom araferi vTqvaT pasuxebze). Tumca, ori ram cxadia. ar arsebobs 

swrafi da martivi gza skolebis kulturisa Tu garemos Sesacvlelad. 

savaraudod, grZelvadiani sistemuri mcdeloba ufro met cvlilebas 

gamoiwvevs, vidre moklevadiani iniciativebi. 
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cxrili 5.7 

 

organizaciuli kulturisa da organizaciuli garemos 

kontrastuli maxasiaTeblebi 

 

 organizaciuli kultura organizaciuli garemo 

disciplina anTropologia da 

sociologia 

fsiqologia da 

socialuri fsiqologia 

meTodi eTnografiuli meTodi 

lingvisturi analizi 

kvleva gamokiTxvis 

safuZvelze  

multivariaciuli 

analizi 

abstraqciis done abstraqtuli ufro konkretuli 

gaziarebuli 

orientaciebi 

daSvebebi da ideologia qcevis aRqmebi 

 

 

 Cven ganvixilavT cvlilebis sam ZiriTad strategias. alan braunis (1965) 

klinikur strategias,zrdaze koncentrirebul midgomas da ralf kilmanis (1984) 

organizaciebis normatiuli kulturis cvlilebis proceduras. es sami 

strategia ar aris erTmaneTis alternativa; isini SeiZleba erTdroulad iqnes 

gamoyenebuli da, ra Tqma unda, yvela maTgani aucilebelia efeqtiani 

cvlilebis ganxorcielebisaTvis. analitikuri strategia koncentrirebulia 

skolis qvejgufebs Soris urTierTobebis bunebaze; zrdaze orientirebuli 

strategia dainteresebulia skolaSi individualuri ganviTarebis dinamikiT; 

xolo normatiuli procedura gamoiyeneba organizaciuli normebis 

Sesacvlelad. cvlilebis am strategiaTagan TiToeuli potenciur instruqciebs 

sTavazobs praqtikos administrators da TiToeuli maTgani qvemoT mokled 

iqneba ganxiluli. 

klinikuri strategia 
 jgufTaSorisi da interpersonaluri urTierTobebiT manipulaciam 

SeiZleba xeli Seuwyos cvlilebis ganxorcielebas. cvlilebis aseTi 

analitikuri strategia SeiZleba ganxorcieldes Semdegi nabijebis meSveobiT. 

1. organizaciis Sesaxeb informaciis mopoveba: es midgoma iwyeba skolis 
organizaciis dinamikis dawvrilebiTi SeswavliT. aseTi codna, ra Tqma 
unda, miiReba saguldagulo dakvirvebiT, analiziTa da SeswavliT. 
direqtorma SeiZleba am codnis didi nawili aiTvisos gamocdilebis 
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saSualebiT, magram, Cveulebriv, ufro sistematuri analizi ufro met 
codnas iZleva. aseTi kvlevis win direqtors unda esmodes 
organizaciuli cxovrebis damaxasiaTebeli aspeqtebi, pedagogiuri 
koleqtivis ZiriTadi normebisa da Rirebulebebis CaTvliT. iseTi 
instrumentebis mier mowodebul konceptualur perspeqtivebs, rogoricaa 
OCDQ, OHI da PCI, SeuZlia mniSvnelovani daxmarebis gaweva skolis 
organizaciis Sesaxeb informaciis dagrovebaSi.  

2. diagnozi: am procesSi meore safexuri diagnostikuria. aq sxvadasxva 
konceptualuri sqemebis gamoyenebiT SeiZleba dadgindes  problemuri 
sferoebi. susti sicocxlisunarianoba, Zlieri gancalkevebuloba, 
izolirebuloba, damaxinjebuli komunikacia, gadawyvetilebis 
calmxrivad miReba, susti motivacia da dabali akademiuri molodinebi 
warmoadgens aseTi konceptualuri problemuri sferoebis magaliTebs. 
diagnozis dasmis efeqtianobas aregulirebs is, Tu ramdenad cxadad aris 
es koncefciebi gansazRvruli praqtikosis gonebaSi. 

3. prognozi: mesame nabijze xdebaproblemebis simwvavis analizi da 
prioritetebis dasaxva situaciis gasaumjobeseblad. 

4. rekomendacia: problemis mogvarebis gza xSirad naTeli da calsaxa ar 
aris. davuSvaT, gadavwyviteT, rom skolis garemo metismetad mkacria 
moswavlis kontrolis orientaciaSi. rogor SeiZleba am situaciis 
mogvareba? SegviZlia SevcvaloT ramdenime `mkacri” maswavlebeli 
axalgazrda `humanisti” maswavlebliT. Tumca,Kkvleva gviCvenebs, rom 
damwyebi maswavleblebis moswavlis kontrolis ideologia xdeba 
mniSvnelovnad ufro mkacri, maTi maswavleblis subkulturasTan Sewymis 
Semdeg (Hoy, 1967, 1968, 1969; Hoy and Woolfolk, 1989,). aseve, naklebad Sedegiani 
iqneba mkacri maswavleblis ubralod gaTavisufleba, Tu ki am faqts ar 
mohyva moswavlis kontrolis Sesaxeb maswavleblis ZiriTadi normebis 
Secvla. maswavleblis ZiriTadi normebis Secvla moiTxovs ufro 
daxvewil strategias (ixileT qvemoT). aseT strategiaSi pirveli nabiji 
aris pedagogTa da administratorTa saerTo araswori warmodgenebis 
aRmofxvra moswavlis kontrolis ideologiasTan dakavSirebiT. 
ZiriTadad, maswavleblebi fiqroben, rom direqtorebi ufro mkacrn=i 
arian moswavlis kontrolis ideologiaSi, vidre Tavad maswavleblebi da 
piriqiT, direqtorebi, Cveulebriv, fiqroben, rom maswavleblebi ufro 
mkacri arian moswavlis kontrolis orientaciaSi, vidre amas Tavad 
sakuTar Tavze acxadeben (Packard and Willower, 1972). es zogadi araswori 
warmodgenebi unda aRmoifxvras, rom miRweul iqnes ufro humanisturi 
perspeqtiva. sxva sityvebiT rom vTqvaT, rekomendaciebis SemuSaveba, 
Tavdapirvelad, sakmaod ioli Cans, magram gamocdileba gviCvenebs, rom 
skolis sxvadasxva problemebis gadawyveta, Cveulebriv, metismetad 
gamartivebulia da xSirad ararelevanturia. Tuki administratorebi 
apireben warmatebis miRwevas skolis garemosa da kulturis SecvlaSi, 
maSin maT unda Secvalon maswavleblebis subkulturis normebi da 
Rirebulebebi da pedagogiuri koleqtivisa da administraciis Zireuli 
daSvebebi. 

5. Sefaseba: strategiaSi bolo nabijia imis Sefaseba, Tu ramdenad moxda 
rekomendaciebis gaTvaliswineba da ramdenad warmatebulia isini. 
radgan dagegmili cvlileba socialur sistemebSi xSirad Zalian nela 

xorcieldeba, saWiro aris uwyveti monitoringi da Sefaseba. 

zrdaze orientirebuli strategia 
zrdaze orientirebuli strategia moicavs skolis personalis ganviTarebis 

Sesaxeb  daSvebebis miRebas da am daSvebaTa gamoyenebas administraciuli 

gadawyvetilebis miRebis safuZvlad. daSvebebi Semdegia: 
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1. cvlileba warmoadgens jansaRi skolis organizaciis 
maxasiaTebels. direqtori unda xedavdes organizaciebs da Sedegad, 
organizaciul garemos, mudmivi uwyveti cvlilebis mdgomareobaSi. 

2. cvlilebas aqvs mimarTuleba. cvlileba SeiZleba iyos pozitiuri 
an negatiuri, progresuli da regresuli. 

3. cvlileba unda gulisxmobdes progress. cvlileba unda 
uzrunvelyofdes organizaciis moZraobas misi miznebis 
mimarTulebiT. ra Tqma unda, yvela cvlileba ar warmoadgens 
progress; miuxedavad amisa, direqtoris pozicia aris progresze 
orientirebuli. 

4. maswavleblebs didi potenciali aqvT cvlilebis ganviTarebisa da 
ganxorcielebisaTvis. direqtorebi yovelTvis mzad arian, 
uzrunvelyon maswavleblebi ufro meti TavisuflebiTa da 
pasuxismgeblobiT skolis muSaobaSi. 

ZiriTadi varaudebi, Tu zomebs miviRebT, mogvcems zrdis politikis 

gatarebis saSualebas, rasac, Tavis mxriv, mivyavarT profesiuli 

ganviTarebis ufro meti saSualebebisken. am perspeqtividan, 

administratorebma unda moacilon winaaRmdegobebi profesiuli zrdis 

gzidan da ar moaxdinon adamianebis manipulireba. dabolos, es midgoma 

unda dagvexmaros maswavleblebsa da administratorebs Soris 

urTierTndobisa da pativiscemis garemos Camoyalibebis xelSewyobaSi. 

 analitikuri da zrdaze orientirebuli midgomebi erTmaneTs ar 

ewinaaRmdegeba Tavis varaudebSi, Tumca maT sxvadasxva orientiri aqvT – 

organizaciuli da individualuri. gamWriaxi administratori skolis 

garemos Sesacvlelad orive strategias iTvaliswinebs. 

 

 

normebis Secvlis strategia 
organizaciis wevrTa umetesobas SeuZlia CamoTvalos is normebi, 

romelic moqmedebs maT samuSao jgufSi; maT isic ki SeuZliaT, rom 

SemogvTavazon axali normebi, romlebic ufro efeqtiani iqneboda 

produqtiulobisa Tu moralis gasaumjobeseblad (Kilmann, Saxton, and Serpa, 1985). 
faqtiuri normebis dasadgenad SegviZlia gamoviyenoT ramdenime gza, magram 

monawileebi, Cveulebriv, uxalisod asaxeleben normebs, garda im SemTxvevisa, 

Tu darwmunebuli arian, rom es informacia ar iqneba gamoyenebuli 

organizaciis, an maT winaaRmdeg. amgvarad, respondentebis anonimuroba da 

konfidencialuroba gadamwyveti mniSvnelobisaa organizaciaSi arsebuli 

damaxasiaTebeli normebis identificirebisas. 

 kilmanma da misi kolegebma (1985) warmatebiT gamoiyenes diskusiebi mcire 

jgufebSi, rogorc meTodi normebis gamosavlenad. kilmani ambobs, rom jgufis 

wevrebma swrafad daiwyes bevri normis CamoTvla; faqtiurad, isini did 

siamovnebas iRebdnen imis gamoTqmiT, rac manamde formalurad Camoyalibebuli 

ar yofila da iSviaTad ganuxilavT. 
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 gabatonebuli normebi aRniSnaven, Tu `rogor aris mowyobili” 

organizacia. ra Tqma unda, normis formulirebebi xSirad iwyeba sityviT `aq”. 

magaliTad, `aq Secdomebis aRiareba normaluria, Tuki maT xelaxla ar 

CaidenT”. organizaciis ZiriTadi normebi, Cveulebriv, dakavSirebulia iseT 

mniSvnelovan sferoebTan, rogoricaa kontroli, mxardaWera, inovacia, 

socialuri urTierTobebi, jildoebi, konfliqtebi da srulyofilebis 

standartebi. skolis normebis identificirebis dasawyebad, maswavleblebs 

SeiZleba sTxovon skolis Sesaxeb maTi Sexedulebebis CamoTvla winadadebebad, 

im TvalsazrisiT, Tu ra xdeba `aq”. magaliTad, maT moeTxovebaT daasrulon 

Semdegi winadadebebi: 

1. pedagogiuri koleqtivis tipiuri Sexvedris dasrulebisas yvelani 
_______________________________. 

2. aq jildos namdvili safuZveli aris _______________________________. 
3. aq moswavleTa kontroli _______________________________. 
4. aq gadawyvetilebebi miiRweva _______________________________. 
5. aq riskis gaweva _______________________________. 
6. aq SexedulebebSi gansxvavebebi regulirdeba 

_______________________________. 
7. aq miRwevis standarebi _______________________________. 
8. aq Cven problemebs vumklavdebiT _______________________________. 

 

Zireuli daSvebebisagan gansxvavebiT, normebis gamomJRavneba savsebiT 

SesaZlebelia sworad Sedgenili kiTxvaris saSualebiT. magaliTad, kilman-

saqstonis kulturis gansxvavebulobis kvleva (Kilman and Saxton, 1983) 
gamoiyeneboda ara mxolod faqtiuri normebis, aramed aseve organizaciebis 

sasurveli normebis dasadgenad. es instrumenti moicavs 28 normis wyvilebs 

amocanis mxardaWeris, amocanis inovaciis, socialuri urTierTobebisa da 

pirovnuli Tavisuflebis sferoebSi. gamokvlevidan normis wyvilis magaliTia 

Semdegi: `(a) gauziareT informacia mxolod maSin, roca es sasargebloa Tqveni 

samuSao jgufisaTvis, Semdegis sapirispirod (b) gauziareT informacia, rom 

daexmaroT organizacias ukeTesi gadawyvetilebebis miRebaSi.” wevrebs sTxoven, 

aRweron rogorc faqtiuri, ise sasurveli normebi. Semdeg dgindeba arsebuli 

normatiuli kultura da aseve sasurvel da faqtiur normaTa Soris gansxvaveba. 

kilmani (1984) iZleva Semdegi xuTnabijiani proceduris, rogorc normis 

Semcvleli strategiis, rekomendacias: 

• gamoamJRavneT normebi. maswavleblebi, Cveulebriv seminaris 
garemoSi, axdenen im normebis identificirebas, romlebic 
warmarTavs maT damokidebulebebsa da qcevas. 

• gamoTqviT axali mimarTulebebi. maswavleblebi ganixilaven, Tu 
saiT miemarTeba skola da adgenen progresisaTvis saWiro axal 
mimarTulebebs. 

• daafuZneT axali normebi. maswavleblebi axdenen im axali normebis 
identificirebas, romlebic, maTi rwmeniT, gamoiwvevs gaumjobesebas 
da organizaciul warmatebas. 

• moaxdineT Zvel da axal normebs Soris gansxvavebis 
identificireba. SeiswavleT faqtiur normebsa (nabiji 1) da 
sasurvel normebs (nabiji 3) Soris arsebuli gansxvaveba. rac ufro 
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didia gansxvaveba, miT ufro savaraudoa, rom arsebuli normebi 
disfunqciuria. 

• minimumamde daiyvaneT es gansxvaveba. axali normebis CamoTvlis aqti 
xSirad jgufis bevr wevrSi iwvevs axali da sasurveli normebis 
miRebas (kilman, 1984). magram maswavleblebi, rogorc jgufi, aseve 
unda SeTanxmdnen, rom sasurveli normebi Secvlis Zvel normebs da 
rom cvlileba gakontroldeba da ganmtkicdeba. maswavlebelTa 
Semdgomi Sexvedrebi SeiZleba momavalSi gamoyenebul iqnes axali 
normebis gansamtkiceblad da Zveli normebis da praqtikisaken 
regresiis Tavidan asacileblad. 

 

jon maineri (1988) aRniSnavs, rom es procesi gansakuTrebiT sasargebloa 

organizaciis kulturis negatiuri aspeqtebis identificirebisa da 

SecvlisaTvis. magaliTad, negatiuri normebi, romelic gamovlinda pirvel 

nabijze, SeiZleba Secvlil iqnes mesame nabijze identificirebuli ufro 

sasurveli normebiT, Semdegnairad: 

• Zveli normebi: nu daarRvevT wonasworobas; nu iqnebiT moxalise, raime 
zedmetis gasakeTeblad; ar gauziaroT informacia; ar uTxraT Tqvens 
kolegebs an zemdgomebs, risi mosmenac maT ar surT. 

• axali normebi: awarmoeT eqsperimentebi axali ideebiT; daexmareT sxvebs 
maSin, roca maT daxmareba esaWiroebaT; Tqvens kolegebTan gqondeT Ria 
urTierToba; daJinebiT ecadeT problemebis dadgenas. 

 

maineri (1988) amtkicebs, rom jgufis es midgoma kulturuli cvlilebis 

mimarT SeiZleba ufro sasargeblo iyos kulturis disfunqciuri aspeqtebis 

indentifikaciisaTvis, vidre namdvili cvlilebis gamowvevisaTvis; xolo Saini 

(1985) miuTiTebs, rom es procesi exeba, saukeTeso SemTxvevaSi, kulturis 

zedapirul aspeqtebs. miuxedavad amisa, kilmanis xuTnabijiani procesi 

sasargeblo saSualeba Cans maswavlebelTa jgufebis dasaxmareblad imisaTvis, 

rom maT miiRon specifiuri informacia TavianTi samuSao adgilis xasiaTis 

ukeT gagebisaTvis da cvlilebis dagegmvisaTvis. es procesi, klinikur da 

zrdaze orientirebul midgomebTan erTad maswavleblebs da administratorebs 

uzrunvelyofs specifiuri teqnikiTa da procedurebiT samuSao adgilis 

xasiaTis Sesacvlelad. 

 

Teoria praqtikaSi 
 

rogoria Tqveni skolis organizaciuli kultura? 

gaakeTeT Tqveni skolis organizaciuli kulturis monaxazi kulturis im 

zogadi elementebis gamoyenebiT, romelic am TavSia mocemuli. anu, aRwereT is, 

Tu ramdenad aris Tqveni skola inovaciuri, SemoqmedebiTi, detalebisadmi 

yuradRebiani, Sedegze orientirebuli, gundze orientirebuli da agresiuli. 

moiyvaneT, sul mcire, erTi magaliTi TiToeuli elementisaTvis, rac moicavs 

Tqveni skolis kulturis arss. Semdeg ase moiqeciT: 
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• daasaxeleT Tqveni skolis kulturis ZiriTadi Rirebulebebi. 

• romeli kulturuli tipia Tqveni skola? klanis, ierarqiuli, sabazro, 
adhokratia Tu sxva? 

• SeafaseT kultura susti da Zlieri mxareebis TvalsazrisiT. 

• ramdenad funqcionaluria kultura moswavlis zrdisa da 
miRwevebisaTvis? 

• ramdenad Zlieria Tqveni skolis kultura? 

• direqtori rom gaxdeT, ras gaakeTebdiT kulturis gasaumjobeseblad? 

• aRwereT cvlilebis Tqveni mokle da grZelvadiani strategiebi. 
 

moulodneloba senkleris saSualo safexuris skolaSi 
erT weliwadze metia, rac Tqven xarT senkleris saSualo safexuris 

skolis direqtori. senkleri aris erT-erTi skola saSualo safexuris sami 

skolidan ist hemptonSi, romelic gaxlavT saSualo klasis Temi 30 000 

mcxovrebiT. saSualo safexuris skolas (V-VIII klasebi) hyavs 20 maswavlebeli 

da 600-ze odnav meti moswavle. gjeraT, rom gaqvT kargi skola da gyavT kargi 

pedagogiuri koleqtivi, magram gaumjobeseba namdvilad saWiroa. senklerSi 

mosvlis Semdeg Tqven Zalian bevri iSromeT imisaTvis, rom gagecnoT Tqveni 

maswavleblebi. es Tqveni pirveli samuSaoa administratoris rolSi. manamde 

Svidi wlis manZilze maswavleblad muSaobdiT saSualo safexuris skolaSi 

iseT TemSi, romelic hgavs ist hemptons, magram misgan 100 miliT dasavleTiTaa 

ganlagebuli. Tqven komfortulad grZnobT Tavs Tqvens axal rolSi da 

migaCniaT, rom axal liderad migiRes senklerSi. 

 Tqven gjeraT kolegialuri administrirebis da gadawyvetilebas iRebT 

maswavleblebTan erTad; saboloo jamSi, ganaTleba, Tqveni azriT, aris 

gunduri Zalisxmeva, rac unda moicavdes moswavleebs, maswavleblebs, 

administratorebsa da mSoblebs. `rogor gamomdis saqme?” _ xSirad usvamT am 

kiTxvas sakuTar Tavs. yvelaferi kargadaa, magram Tavs xom ar atyuebT? 

fiqrobT, rom ara. Tqven gadawyviteT, rom miiRoT ufro obieqturi, 

maswavleblebis TvaliT danaxuli Sexeduleba samuSao adgilis Sesaxeb. 

 Tqvens gegmaSi Sedis Semdeg Sexvedraze pedagogiuri koleqtivisaTvis 

organizaciuli sijansaRis anketis (OHI) micema; anonimuri kiTxvarebi unda 

Seivsos mxolod 10 wuTSi da qulebi swrafad unda daiweros. Tavad Tqvenc 

gadawyviteT SeavsoT kiTxvari da Semdeg skolis garemos Tqveneuli aRqma 

maswavleblebis aRqmas SeadaroT. 

 

kategoriebi maswavleblebis aRqma Tqveni aRqma 

instituciuri mTlianoba 480 (saSualoze odnav 

maRali) 

600 (maRali) 

kolegialuri lideroba 509 (saSualo) 680 (Zalian maRali) 

direqtoris gavlena 520 (saSualoze maRali) 580 (maRali) 



 288 

resursebiT daxmareba 600 (maRali) 720 (Zalian maRali) 

maswavleblebis 

Tavdadeba 

600 (maRali) 660 (Zalian maRali) 

akademiuri aqcenti 590 (maRali) 680 (Zalian maRali) 

skolis mTliani 

sijansaRe 

549 (saSualoze maRali) 653 (Zalian maRali) 

 

marTali brZandebiT _ maswavleblebi gaxarebulni Canan, rom avseben 

organizaciuli sijansaRis anketas (OHI); amas mxolod 10 wuTi sWirdeba, da 

ukmayofilebac ar gamouTqvamT. Tumca, sakmaod gagikvirdaT Sedegebi. ra Tqma 

unda, gakvirveba SeiZleba arazusti sityva iyos, Secbuneba ufro Seefereba amas. 

cxadia, Tqveni Sexeduleba skolis garemoze gacilebiT ufro optimisturia, 

vidre maswavleblebisa. es monacemebi iZleva realur monacemTa Semowmebis 

saSualebas. 

• arsebobs problema? Tu arsebobs, raSi mdgomareobs igi? 

• rogor unda gaacnoT Tqveni monacemebi Tqvens maswavleblebs? an unda 
gaacnoT ki saerTod? 

• ratom gansxvavdeba Tqveni da Tqveni maswavleblebis instituciuri 
mTlianobisa da kolegialuri liderobis aRqmebi? 

• rogor unda moiqceT Semdeg? 

• unda gamoiyenoT zrdaze orientirebuli strategia? klinikuri 
strategia? 

• Tqven gegma gWirdebaT, magram rogori? 
 

 

 

Sejameba da rekomendebuli wasakiTxi masalebi 
 

samuSao adgilis xasiaTis gasaanalizeblad gamoiyeneba ori 

urTierTdakavSirebuli perspeqtiva, romelic nawilobriv emTxveva erTmaneTs. 

orive,Oorganizaciuli kultura da organizaciuli garemo scdeba 

organizaciuli cxovrebis formalur da individualur aspeqtebs. TiToeuli 

cneba exeba organizaciis bunebriv, spontanur da adamianur mxares, roca 

xorcieldeba mcdelobebi im saerTo mniSvnelobebisa da dauwereli kanonebis 

amocnobisa, romelic gavlenas axdens qcevaze. 

organizaciuli kultura warmoadgens saerTo orientaciebis wyebas, 

romelic erTad kravs erTeuls da aZlevs mas ganmasxvavebel identobas. 

miuxedavad imisa, rom garemo, tendenciisamebr, orientirebulia qcevis saerTo 

aRqmebze, kultura ganisazRvreba saerTo varaudebis, Rirebulebebisa da 

normebis TvalsazrisiT. kulturis es sami done - saerTo varaudebi, 
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Rirebulebebi da normebi – ganixileba rogorc skolis kulturebis aRwerisa 

da gaanalizebis alternatiuli saSualebebi. kulturis amJamindeli 

popularoba warmoadgens biznes-literaturis produqts, romelic gviCvenebs, 

rom efeqtian organizaciebs aqvT korporaciuli kulturebi.  

organizaciuli garemo aris farTo cneba, romelic aRniSnavs wevrTa saerTo 

aRqmebs samuSao adgilis tonisa Tu xasiaTis Sesaxeb; es aris Sida 

maxasiaTeblebis wyeba, romelic ganasxvavebs erT skolas meore skolisgan da 

gavlenas axdens skolebSi adamianTa qcevaze. ganxiluli iyo skolis garemos 

sami mniSvnelovani konceptualizacia. maswavlebelTa Soris urTierTobebis 

garemo SeiZleba aRiweros Riadan Caketilamde kontinuumis saSualebiT da 

SeiZleba gaizomos Sesabamisi organizaciuli garemos aRweris kiTxvariT 

(OCDQ). garemos meore konceptualizacia Seiswavlis skolebis organizaciul 

sijansaRes – anu, imas, Tu ramdenad akmayofilebs skola Tavis, rogorc 

mniSvnelovan, ise eqspresiul saWiroebebs, roca, amave dros, sakuTari misiis 

Sesasruleblad umklavdeba gare damangrevel Zalebs. skolis sijansaRe 

SeiZleba sqemaze iqnas datanili Sesabamisi organizaciuli sijansaRis anketis 

(OHI) gamoyenebiT; arsebobs OHI-is calkeuli da sando versiebi dawyebiTi, 

saSualo safexurisa da saSualo skolebisaTvis. dabolos, kidev erTi 

perspeqtiva ganixilavs skolis garemos moswavleebze izolirebulidan 

humanisturamde kontrolis kontinuumSi, xolo gazomva xdeba moswavlis 

kontrolis ideologiis (PCI) formiT. 

winamdebare Tavi sruleba sami strategiiT, romlebic SeiZleba gamoiyenon 

praqtikosebma skolis samuSao adgilis xasiaTis Secvlis mizniT. analitikuri 

strategia ganixilavs skolis qvejgufebs Soris urTierTobebis xasiaTs; 

zrdaze orientirebuli strategia xazs usvams skolaSi individualuri 

ganviTarebis xasiaTs; xolo jgufis procedura gvTavazobs organizaciuli 

normebis Secvlis strategias. 

edgar Sainis (1992) wigni, `organizaciuli kultura da lideroba”, rCeba 

organizaciuli kulturis erT-erT yvelaze kompleqsur analizad. kulturaze 

mravalferovani SexedulebisaTvis Tanamedrove krebuli organizaciuli 
kulturis xelaxali warmosaxva mkiTxvelebs sTavazobs kulturis kvlevis 

magaliTebs, aseve kritikas, komentarebsa da ganmartebebs (Frost et al., 1991). 
korporaciuli kulturebiT dainteresebulTaTvis petersisa da uoTermanis 

(1982) da ouCis (1981) adreuli naSromebia faseuli da warmoadgens SesaniSnav 

fons kameronisa da quinis (1999) naSromisaTvis – organizaciuli kulturis 

diagnostika da Secvla. 

studentebma skolis garemos Seswavla unda daiwyon endriu halpinisa da 

don kroftis (1963) kvleviT skolebis organizaciuli garemo. ori ufro 

Tanamedrove wigni, Ria skolebi/jansaRi skolebi (Hoy, Tarter, and Kottkamp, 1991) da 

xarisxiani Sua safexuris skolebi (Hoy and Sabo, 1998) ajamebs skolis garemos 

Sesaxeb kvlevis or aTwleuls. es ukanaskneli ori wigni mkvlevrebs sTavazobs 

eqvs dasabuTebul da sando instruments skolis garemos Sesaswavlad da 

praqtikosebs aZlevs saSualebebs, moaxdinon problemebis diagnostireba da 

TavianTi skolebis garemos analizi. detalurad ilustrirebulia 

instrumentebi, normebi, qulebiT Sefasebis instruqciebi, Sedegebis ganmartebebi 
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da cvlilebis strategiebi. dabolos, skola da moswavlis kontrolis 

ideologia (Willower, Eidell, and Hoy, 1967) warmoadgens skolebSi kontrolis Sesaxeb 

ZiriTad naSroms. 

 

 

SeniSvnebi 

 

1. araformaluri organizacia aris kidev erTi cneba, romelic aRwers 
samuSao adgilis xasiaTs socialuri struqturisa da samuSao jgufis 
kulturis TvalsazrisiT. SeiZleba sasargeblod miviCnioT mesame 
TavSi mocemuli diskusiis ganxilva araformaluri organizaciis 
Sesaxeb. 

2. Riaobis indeqsebis gamoTvlis specifika mocemulia naSromSi – hoy, 
Tarter, and Kottkamp, 1991. 

3. Cven ganvixilavT teqstSi mxolod OCDQ-s dawyebiTis versias, magram 
sxva versiebis sruli aRwera sxvaganac aris xelmisawvdomi. saSualo 
skolis versiisaTvis ixileT Kottkamp, Mulhern, and Hoy, 1987; Hoy, Tarter, and 
Kottkamp, 1991; Hoy and Tarter, 1997b. saSualo safexuris skolisaTvis 
ixileT Hoy, Hoffman, Sabo, and Bliss, 1994; Hoy and Tarter, 1997a; Hoy and Sabo, 1998. 

4. am didi moculobis kvlevis umetesi nawili SeiZleba moinaxos – Pupil 
Control Studies Archives, The Pennsylvania State University, Pattee Library, University Park, 
PA 16802. 
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Tavi 6 

 

Zalaufleba da politika skolebSi 

 

 

politikuri realistebi samyaros ase xedaven: samyaro Zalauflebis politikis 

arenaa, sadac ZiriTadi mamoZravebeli Zala  uSualo piradi interesia, xolo 

morali - mizanSewonili qmedebisa da piradi interesis ritorikuli safuZveli. 

es gaxlavT ara angelozebis, aramed poziciebis samyaro, romelSic adamianebi 

saubroben moralur principebze, magram moqmedeben Zalauflebis principebiT. 

                                                                     saul alinski 

                                                          wesebi radikalebisaTvis 

vinaidan Cemi ganzraxvaa vTqva is, rac praqtikulad gamoadgeba mkvlevars, 

marTebulad miviCnie, viTareba warmomedgina ise, rogorc es sinamdvileSia, da 

ara warmosaxvaSi. 

                                       nikolo makiaveli 

                                                                           mTavari 

 

mokle mimoxilva 
 

1. Zalaufleba farTo cnebaa, romelic moicavs morCilebis uzrunvelyofis 
rogorc legitimur, ise aralegitimur meTodebs.  

2. Zalaufleba SeiZleba daiyos ara mxolod rogorc legitimuri, an 
aralegitimuri, aramed, aseve, rogorc formaluri, an araformaluri; 
Sesabamisad, organizaciuli Zalauflebis oTxi ZiriTadi saxe arsebobs: 
legitimuri Zalauflebis ori forma – formaluri da araformaluri 
uflebamosileba – da ori saxis aralegitimuri Zalaufleba – iZulebiTi 
da politikuri. 

3. legitimuri Zalaufleba, savaraudod, xels uwyobs Tavdadebas da 
morCilebas, xolo aralegitimuri Zalaufleba warmoSobs konfliqts da 
gaucxoebas. 

4. organizaciebi warmoadgenen politikur arenebs, romlebSic centraluri 
adgili Zalauflebas da politikas uWiravT. 

5. individTa da jgufTa koaliciebi Tanxmdebian Zalauflebis ganawilebis 
wesze organizaciebSi. 

6. gare koalicia SeiZleba iyos dominirebuli, danawevrebuli, an pasiuri. 
Ggare koalicia gavlenas axdens Sida koaliciaze. 
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7. Sida koaliciebi SeiZleba iyos personalizebuli, biurokratiuli, 
ideologiuri an politizebuli da maT SeuZliaT gavlenis moxdena 
Zalauflebis ganawilebaze. 

8. Zalaufleba xSirad ganapirobebs realobas da ara piriqiT. 
9. Zalaufleba da politika warmoadgens organizaciuli cxovrebis 

realobas da isini xSirad xels uSlian racionalurobas. 
10. miuxedavad imisa, rom politikis saSualebebi aralegitimuria, 

aucilebeli ar aris, rom politikis miznebic aralegitimuri iyos; 
politika SeiZleba iyos ulmobeli da destruqciuli, an yuradRebiani da 
konstruqciuli. 

11. mowonebis cda, qselebis Seqmna, informaciis menejmenti, STabeWdilebis 
menejmenti, koaliciebis Seqmna da `gantevebis vacis~ Zieba warmoadgens 
gavrcelebul politikur taqtikas, romelsac iyeneben organizaciis 
wevrebi upiratesobis mosapoveblad. 

12. politikuri TamaSebi xorcieldeba ZalauflebisaTvis winaaRmdegobis 
gasawevad, Zalauflebisadmi rezistentulobis asacileblad, Zalauflebis 
safuZvlebis Sesaqmnelad, konkurentebis dasamarcxeblad da 
organizaciuli cvlilebis gansaxorcieleblad. 

13. Sejibrebis, TanamSromlobis, Seguebis, kompromisis, an ganridebis 
strategiebi konfliqtis marTvaSi gvexmareba (situaciidan gamomdinare). 

 

 yvela socialuri organizacia akontrolebs sakuTar monawileebs, 

magram kontrolis problema gansakuTrebiT mniSvnelovania formalur 

organizaciebSi; organizaciuli kontrolis arsi ki aris Zalaufleba. 

klasikuri gansazRvrebis mixedviT, Zalaufleba aris unari, gaakeTebino sxvebs 

is, rac gsurs, an rogorc veberi (1947:152) ganmartavs, `imis albaToba, rom 

socialur urTierTobaSi myofi erTi moqmedi piri iqneba im poziciaSi, rom 

ganaxorcielos sakuTari neba miuxedavad winaaRmdegobisa”. Cveni miznisaTvis 

Zalaufleba aris zogadi da kompleqsuri termini. igi moicavs kontrols, 

romelic aris mTlianad iZulebiTi, aseve kontrols, romelic efuZneba 

darwmunebas da rCevas. uflebamosilebas aqvs ufro viwro moqmedebis areali, 

vidre Zalauflebas. veberi (1947:324) gansazRvravs uflebamosilebas rogorc 

`albaTobas imisa, rom garkveul specifiur gankargulebebs (an yvela 

gankargulebas) mocemuli wyarodan daemorCileba pirovnebaTa mocemuli jgufi.” 

veberi gonivrulad aRniSnavs, rom uflebamosileba ar moicavs Zalauflebis, an 

gavlenis sxva pirebze ganxorcielebis yvela tips. igi miiCnevs, rom legitimur 

gankargulebebTan asocirdeba nebayoflobiTi daTmobis garkveuli xarisxi .  

 organizaciebi iqmneba da kontroldeba legitimuri uflebamosili 

organoebis mier, romlebic saxaven miznebs, qmnian struqturebs, qiraoben da 

marTaven personals da axdenen aqtivobebis monitorings imisaTvis, rom 

uzrunvelyon qcevis Sesabamisoba organizaciis miznebTan. uflebamosilebis es 

oficialuri organoebi akontroleben dawesebulebisa Tu poziciebis 

legitimur Zalauflebas, magram isini warmoadgenen organizaciebSi 

Zalauflebis sxva formebis mraval pretendentTagan erT-erTs (Bolman and Deal, 

1997). Tavdapirvelad ganvixilavT Zalauflebis legitimur formebs, xolo 

Semdeg gadavalT aralegitimur formebze. 

 

 



 293 

 uflebamosilebis wyaroebi: legitimuri Zalaufleba 
 

Zalauflebis urTierTobebi warmoadgens skolebis cxovrebis ganuyofel 

nawils. Zalaufleba aris moswavle-maswavleblis, maswavlebeli-

administratorisa Tu qvemdgomi-zemdgomis urTierTobis safuZveli. samwuxarod, 

mravali individi Zalauflebasa da avtoritarizms erTmaneTis sinonimebad 

miiCnevs. vinaidan es ase ar aris, uflebamosileba, rogorc Teoriuli cneba, 

garkveviT unda ganisazRvros. 

 zogierTi popularuli Sexedulebis sawinaaRmdegod, skolaSi 

uflebamosilebis ganxorcieleba, Cveulebriv, ar moicavs iZulebas. herbert a. 

saimonma (1957a: 126-27) ivarauda, rom uflebamosileba gansxvavdeba sxva saxis 

gavlenis, an Zalauflebisagan imiT, rom qvemdgomi `alternativebs Soris 

arCevisas ar mimarTavs sakuTar kritikul unarebs da iyenebs gankargulebis, an 

signalis miRebis formalur kriteriums rogorc arCevanis miseul safuZvels”. 

amdenad, uflebamosilebis ori kriteriumi gadamwyveti mniSvnelobisaa 

skolebSi zemdgomsa da qvemdgoms Soris urTierobebSi: (1) legitimur 

gankargulebaTa nebayoflobiTi Sesruleba; da (2) gadawyvetilebis miRebisaTvis 

sakuTari kriteriumebis ugulebelyofa da organizaciuli gankargulebis 

miReba. 

 peter blau da v. riCard skoti (1962) amtkiceben, rom unda daematos 

mesame kriteriumi imisaTvis, rom uflebamosileba ganvasxvavoT socialuri 

kontrolis sxva formebisagan. maTi mosazrebiT, jgufis konteqstSi warmoiSoba 

garkveuli faseulobiTi orientacia, romelic gansazRvravs socialuri 

kontrolis, rogorc legitimuri saSualebis gamoyenebas. uflebamosilebis 

legitimacia xdeba jgufis RirebulebebiT. blau da skoti askvnian, rom 

uflebamosilebis urTierTobis ZiriTadi maxasiaTebeli aris qvemdgomebis 

mzadyofna _ ar gamoiyenon gadawyvetilebis miRebis sakuTari kriteriumebi da 

Seasrulon zemdgomis direqtivebi. es mzadyofna metwilad aris im socialuri 

SezRudvebis Sedegi, romlebic ganpirobebulia socialuri koleqtivis 

(maswavleblebi da moswavleebi) normebiT da ara imdenad  Z zemdgomis 

(administratoris) ZalauflebiT. aseTi socialuri SezRudvebi iZulebiTi 

ZalauflebisaTvis da sxva tipis socialuri gavlenisaTvis ar aris tipiuri. 

skolebSi uflebamosilebis urTierTobebs aqvs sami ZiriTadi maxasiaTebeli: (1) 

SesrulebisaTvis qvemdgomTa mzadyofna; (2) qvemdgomis mier gadawyvetilebis 

miRebis sakuTari kriteriumebis daTrgunva pirdapiri direqtivis miRebamde; da 

(3) Zalauflebis urTierTobis legitimacia jgufis normebis safuZvelze. 

 uflebamosileba arsebobs maSin, roca skolaSi Sexedulebebis (normebis) 

erToblioba axdens Zalauflebis, rogorc `samarTlianis da marTebulis” 

legitimacias. veberi ganasxvavebs sami tipis uflebamosilebas – qarizmatuls, 

tradiciuls da legalurs – legitimurobis formis mixedviT, romelic 

tipiurad TiToeuls axasiaTebs. 

 qarizmatuli uflebamosileba eyrdnoba erTgulebas im saocari individis 

mimarT, romelic aris lideri piradi ndobis, an samagaliTo Tvisebebis gamo. 

qarizmatuli uflebamosileba, tendenciisamebr, aris araracionaluri, 

afeqturi, an emociuri da efuZneba umeteswilad lideris pirovnul Tvisebebs 
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da maxasiaTeblebs. qarizmatuli lideris uflebamosileba gamowveulia 

upiratesad lideris gansacvifrebeli pirovnuli mimzidvelobiT; Cveulebriv, 

jgufis SigniT warmoiSoba zogadi faseulobiTi orientacia , romelic 

ganapirobebs intensiur normatiuli Tavdadebas am pirovnebisadmi da masTan 

identificirebas. amgvarad, moswavleebi SeiZleba daemorCilon gakveTilis 

direqtivebs maswavleblis pirovnuli `xiblis” gamo. 

 tradiciuli uflebamosileba emyareba Camoyalibebul rwmenas im 

adamianTa statusis xelSeuxeblobis Sesaxeb, romlebic axorcielebdnen 

uflebamosilebas warsulSi. morCileba gamowveulia uflebamosilebis 

tradiciuli xelSeuxebeli poziciisgan, xolo pirovneba, romelsac ukavia es 

pozicia, memkvidreobiT iRebs CveulebiT dafuZnebul uflebamosilebas. 

magaliTad, skolaSi moswavleebma SeiZleba miiRon maswavleblis 

uflebamosileba, radgan manamde ase iqceodnen maTi mSoblebi da mSoblebis 

mSoblebi. 

 legaluri uflebamosileba efuZneba kanonmdeblobas, romelic SeiZleba 

Seicvalos formalurad koreqtuli procedurebiT. morCileba ar aris 

gamowveuli uSualod pirovnebis an poziciis mier, aramed gamowveulia 

kanonebis mier, romlebic miuTiTeben, vis unda daemorCilon adamianebi. 

amgvarad, legaluri uflebamosileba vrceldeba mxolod im farglebSi, 

romelsac kanoni aniWebs dawesebulebas. skolebSi morCileba xorcieldeba 

zogadi, depersonificirebuli principebiT, romlebic aregulirebs 

organizaciebis muSaobas. 

 sxva mkvlevrebma da organizaciulma Teoretikosebma gaafarToes 

uflebamosilebis es ZiriTadi koncefciebi. robert fibodi (1962) ganasxvavebs 

formaluri uflebamosilebis safuZvels – legitimurobas da pozicias – 

funqcionaluri uflebamosilebis safuZvlisagan – kompetencias da 

urTierTobis unars, maSin roca blau da skoti (1962) ubralod ganasxvaveben 

formalur, araformalur uflebamosilebas, gamomdinare Zalauflebis 

legitimurobis wyarodan. 

 formaluri uflebamosileba warmoiqmneba organizaciis farglebSi da 

eyrdnoba poziciebs, wesebsa da procedurebs. organizaciaSi SesvliT 

TanamSromlebi eguebian zemdgomis uflebamosilebas, radgan Tanaxma arian, 

garkveul farglebSi, miiRon direqtivebi TavianTi zemdgomebisgan; 

organizacias aqvs ufleba gasces gankarguleba, xolo TanamSromlebi 

valdebuli arian, daemorCilon mas (March and Simon, 1958). formaluri 

uflebamosilebis safuZveli organizaciasa da TanamSromlebs Soris 

legalurad damkvidrebul SeTanxmebas efuZneba.  

 funqcionalur uflebamosilebas aqvs mravali wyaro - maT Sorisaa 

pirovnebis uflebamosileba da kompetenciebze dafuZnebuli uflebamosileba. 

miuxedavad imisa, rom veberi ganixilavs kompetenciis uflebamosilebas rogorc 

biurokratiis legalur-racionaluri modelis nawils, kompetencia yovelTvis 

ar Semoifargleba poziciiT. teqnikurma kompetenciam SeiZleba uzrunvelyos 

legitimuri kontrolisa da direqtivebis uflebamosileba formalur 

organizaciaSi, miuxedavad dakavebuli specifiuri poziciisa. es faqti 

warmoSobs dilemas da konfliqts profesionalebisaTvis. 
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 araformaluri uflebamosileba legitimuri kontrolis kidev erTi 

wyaroa, romelic gamomdinareobs individTa piradi qcevidan da Tvisebebidan. 

formaluri poziciis miuxedavad, organizaciis zogierTi wevri qmnis 

erTgulebisa da TavianTi kolegebis mxridan daxmarebis normebs. es 

araformaluri normebi warmoadgens sayrdens, axdens maTi Zalaflebis 

legitimacias da uzrunvelyofs araformalur uflebamosilebas.  

uflebamosileba da administraciuli qceva skolebSi  
uflebamosileba skolis cxovrebis  ZiriTadi maxasiaTebelia, radgan igi 

uzrunvelyofs safuZvels administratorTa, maswavlebelTa da moswavleTa 

legitimuri kontrolisaTvis. kontrolis umTavresi wyaro aris formaluri 

uflebamosileba, romelsac flobs dawesebuleba, an pozicia da ara garkveuli 

piri, romelic asrulebs oficialur rols (Merton, 1957). rodesac 

administratorebi, maswavleblebi da moswavleebi Sedian organizaciaSi, isini 

iziareben formaluri uflebamosilebis models. isini Tanaxma arian, garkveul 

sazRvrebSi, Seasrulon direqtivebi, romelTac oficialuri pirebi gamoscemen 

skolisaTvis. mokled, skolis wevrebi Sedian sakontraqto SeTanxmebaSi, romlis 

Tanaxmadac, isini iReben gankargulebebis damorCilebis valdebulebas (Commons, 

1924). 

formalur sanqciebze gamyarebul da dayrdnobil formalur 

uflebamosilebas aqvs garkveulwilad SezRuduli farglebi. organizaciaSi 

iseTi garemos arseboba, rasac Cester barnardi (1938) biurokratiul 

`indiferentulobis zonas” uwodebs (  qvemdgomebi, administratorisa da 

profesional maswavlebelTa CaTvliT, iReben brZanebebs yovelgvari daeWvebis 

gareSe) SeiZleba damakmayofilebeli iyos garkveuli minimaluri standartebis 

dasakmayofileblad, magram savaraudod, amas ar mivyavarT efeqtiani 

muSaobisken. formaluri uflebamosileba xels uwyobs direqtivebisa da 

disciplinisadmi damorCilebas, magram igi ar waaxalisebs TanamSromlebs 

mimarTon meti Zalisxmeva miznebis misaRwevad, aiRon pasuxismgebloba, an 

gamoiCinon iniciativa (Blau and Scott, 1962; Kotter, 1985). amdenad, ZiriTadi gamowveva, 
rac dgas yvela administratoris da, maT Soris direqtoris winaSe dgas, aris 

iseTi TavianT profesional personalze gavlenis gafarToebisaTvis iseTi 

meTodebis moZebna, romlebic scdeba poziciis formaluri uflebamosilebis 

viwro farglebs. 

 hoim da uiliamsma (1971) da hoim da rizma (1974) SeimuSaves da empiriulad 

Seamowmes es ideebi. maT daasabuTes, rom skolis bevr administrators aqvs 

mxolod da mxolod sakuTari dawesebulebebis Zalaufleba da uflebamosileba 

im TvalsazrisiT, rom isini arian biurokratebi da ara liderebi. barnardi 

(1938) miiCnevs, rom mxolod maSin, rodesac liderobis uflebamosileba erwymis 

poziciis uflebamosilebas, zemdgomebi efeqtianad SeZleben qvemdgomebis 

mxridan direqtivebisadmi morCilebis gamowvevas ara mxolod  biurokratiuli 

indiferentulobis zonis farglebSi, aramed mis gareTac. ra Tqma unda, rogorc 

formaluri, ise araformaluri uflebamosilebis floba formalur liderebs 

moxeleebisa da araformaluri liderebisgan gamoarCevs. sqema 6.1 asaxavs am 

urTierTobebs. 
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 rogor SeuZliaT skolis administratorebs, gaafarToon TavianTi 

uflebamosilebis farglebi da gazardon TavianTi liderobis gavlena? 

araformaluri organizacia uflebamosilebis mniSvnelovani wyaroa, rac 

xSirad gamouyenebeli rCeba. Tuki legaluri kontraqtebi da pozicia 

formaluri uflebamosilebis legitimacias axdens, sayovelTao Rirebulebebi 

da grZnobebi, rac warmoiSoba samuSao jgufSi, axdens araformaluri 

uflebamosilebis legitimacias. kerZod, araformaluri uflebamosileba 

warmoiSoba im loialurobisgan, romelsac zemdgomi moiTxovs jgufis 

wevrebisagan (Blau and Scott, 1962).. 

 miuxedavad imisa, rom avtoritaruli direqtoris qceva da 

maswavleblebis loialuroba direqtorTa mimarT, savaraudod, SeuTavsebelia, 

erTi strategia, romelsac zogierTi administratori iyenebs qvemdgomebze 

formaluri uflebamosilebis farglebis gasafarToeblad, aris brZanebloba 

(Blau and Scott, 1962). magaliTad, avtoritaruli administratorebi formaluri 

sanqciebis gamoyenebiT, an am sanqciebis gamoyenebis  muqarebiT cdiloben 

kontrolis gazrdas; Tumca, maTi gaxangrZlivebuli gamoyeneba, tendenciisamebr, 

angrevs maT avtoritets. qvemdgomebs, gansakuTrebiT profesionalebs, 

aRaSfoTebT zemdgomebze sakuTari damokidebuli mdgomareobis mudmivi 

Sexsenebebi, gansakuTrebiT egalitarul kulturebSi. brZaneblobisa da mkacri 

zedamxedvelobis strategiis gaTvaliswinebiT, avtoritaruli 

administratorebi, savauarudod, profesionalTagan iolad ver miiReben 

loialurobasa da mxardaWeras. blaum (1955) amas biurokratuli 
uflebamosilebis dilema uwoda. Zalaufleba damokidebulia sanqciis Zalaze, 

magram sustdeba sanqciebis xSiri gamoyenebisas. faqtiurad, araavtoritaruli 

da xelSemwyobi zedamxedvelebi, savaraudod, rogorc Cans, kontrastul 

strategias irCeven – liderobis strategias, romelSic qvemdgomebs miewodebaT 

servisi da daxmareba . specialuri SeRavaTebis, momsaxurebebisa da xelSewyobis 

gasawevad formaluri uflebamosilebis gamoyenebam SeiZleba Seqmnas 

socialuri valdebulebebi da keTili neba qvemdgomTa Soris. Sedegi unda iyos 

qvemdgomTa loialurobis gazrda da araformaluri uflebamosilebis 

gafarToeba. 

skolebSi zedamxedvelobis xasiaTi koncentrirebuli unda iyos maswavleblebis 

daxmarebaze da ara ubralod marTvaze swavlebis Sedegebis gaumjobesebisaTvis 

es ramdenime mizezis gamo aris mniSvnelovani. maswavleblebi muSaoben Caketil 

oTaxebSi da maTze dakvirveba ar aris advili. ufro metic, maswavleblebi 

xSirad daJinebiT moiTxoven profesionalur avtonomias da rogorc Cans, mkacr 

zedamxedvelobas am avtonomiis darRvevad aRiqvamen. dabolos, maswavleblebi 

did mniSvnelobas aniWeben profesionalur  kompetenciaze dafuZnebul 

uflebamosilebas – ufro mets, vidre iseTi profesiuli jgufebi, rogoricaa 

socialuri muSakebi (Peabody, 1962). amdenad, ar unda iyos gasakviri is garemoeba, 
rom kvleva Tanmimdevrulad miuTiTebs Semdegze: avtoritaruli direqtorebi 

skolebSi ar arian warmatebuli maswavleblis ndobisa da loialurobis 

mopovebis TvalsazrisiT, maSin roca damxmare direqtorebi Zalze warmatebulni 

arian (Hoy and Rees, 1974; Isaacson, 1983; Mullins, 1983; Hoffmand, Sobo, Bliss, and Hoy, 1994; Reiss, 

1994; Reiss and Hoy, 1998). maswavleblebis mkacri, avtoritaruli kontroli ar 

ganapirobebs araformalur uflebamosilebas; xolo xelSemwyobi da damxmare 

zedamxedveloba xels uwyobs araformaluri uflebamosilebis gafarToebas 
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 emociuri miukerZoebloba da ierarqiuli damoukideloba warmoadgens 

direqtorisa da maswavleblis urTierTobis or sxva mniSvnelovan 

maxasiaTebels. emociuri miukerZoebloba aris administratorebis unari 

SeinarCunon simSvide da obieqturoba rTul situaciebSi; xolo ierarqiuli 

damoukidebloba gamoixateba administratoris avtonomiurobas, zemdgomebisgan 

damoukideblobas maswavleblebTan urTierTobis procesSi.. direqtorebi dganan 

SuaSi – erT mxareze ufro maRali rgolis administraciaa da meore mxareze 

profesionaluri pedagogiuri koleqtivi. maTi efeqtianoba damokidebulia im 

daxmarebaze, romelsac isini iReben orivesagan, Tumca, savaraudod, SesaZloa 

Tavad iyvnen orive jgufis mxridan konfliqturi zewolis obieqtebi. Sedegad, 

emociuri miukerZoebloba qvemdgomebTan urTierTobisas da zemdgomebisagan 

damoukidebloba mniSvnelovania direqtorTaTvis maswavleblis mxridan 

socialur mxardaWeris mopovebisaTvis. ra Tqma unda, kvlevam gviCvena orives 

mniSvnelovneba, magram gansakuTrebiT aRsaniSnavia emociuri miukerZoeblobis 

mniSvneloba direqtorebisadmi maswavlebelTa loialurobis SeqmnisaTvis (Hoy 

and Williams, 1971; Hoy and Rees, 1974; Isaacson, 1983; Mullins, 1983). 

 amis msgavsad, ierarqiuli gavlena administratorTa kidev erTi 

atributia, romlebic, savaraudod, maswavlebelTa araformalur jgufebSi 

Zalauflebis gafarToebaze axdens gavlenas. administratorebi, romlebsac 

SeuZliaT da surT maswavleblebis saxeliT zemdgomebze sakuTari gavlenebis 

gavrcoba, maswavleblebis ndobiT, mxardaWeriTa da pativiscemiT sargebloben. 

(Isaacson, 1983; Mullins, 1983). 

 dabolos, direqtoris avTenturoba maswavleblebTan damokidebulebaSi 

warmoadgens administraciuli procesis umniSvnelovanes faqtors, rac 

saSualebas aZlevs direqtorebs, moipovon maswavleblebis loialuroba da 
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araformaluri uflebamosileba. lideris avTenturoba bundovani cnebaa. 

adamianebi enamWevrulad saubroben namdvil, realur da avTentur qcevaze, da 

mainc, zusti gansazRvreba ar arsebobs. hendersonisa da hois (1983) da hoisa da 

hendersonis (1983) Sromaze dayrdnobiT, direqtoris avTentroba ganisazRvreba 

rogorc direqtoris unari, pasuxi agos sakuTar gadawyvetilebebze, Seitanos 

pirovnuli Strixebi formalur rolSi da  iyos maqsimalurad gulaxdili. 

amisgan gansxvavebiT, araavTenturi direqtorebi aRiqmebian rogorc adamianebi, 

romlebic sxvas akisreben sakuTar pasuxismgeblobas, sakuTar warumateblobas 

abraleben sxva adamianebsa da garemoebebs, axorcieleben maswavleblebiT 

manipulirebas da sakuTari formaluri poziciis ukan imalebian. avTenturoba 

Zlier korelaciaSia maswavleblis ndobasa da loialurobasTan (Hoffman, 1993).   

 am empiriuli kvlevebis Sedegebi naTelia. Tu ganaTlebis sferos 

administratorebis mizania araformaluri uflebamosilebis ganmtkiceba, maSin 

maT sWirdebaT maswavleblTa keTilganwyobis mopoveba. am TvalsazrisiT, 

avtoritaruli qceva ganwirulia warumateblobisTvis. amis sawinaaRmdegod, 

administratorebi unda iyvnen xelSemwyobi, damoukidebeli da TavianTi gavlena 

unda gamoiyenon maswavleblebis dasaxmareblad. ufro metic, rTul 

situaciebSic ki, administratorTa qceva unda iyos emociurad 

daregulirebuli, mSvidi da yuradRebiani. albaT yvelaze mniSvnelovania 

direqtorebis avTenturoba; maT unda gamoxaton pasuxismgeblobis ganawilebis 

mzaoba, ar unda mimarTavdnen maswavleblebiT manipulirebas da unda iyvnen 

Tavisufali biurokratiuli rolis moTxovnebisgan (Blau and Scott, 1962; Hoffman, 

1993; Reiss, 1994; Reiss and Hoy, 1998). 

 

 

 

 

  bihevioristuli midgomis gamoyeneba 
 

miuxedavad imisa, rom uflebamosileba gulisxmobs legitimurobas, yvela 

Zalaufleba ar aris ligitimuri. individebs, jgufebs an organizaciebs 

SeuZliaT Zalauflebis gamoyeneba. magaliTad, departments, an jgufs SeiZleba 

hqondes Zalaufleba, rac gveubneba imas, rom mas aqvs SesaZlebloba gavlena 

moaxdinos sxva individTa, an jgufTa qcevaze, agreTve personalis an biujetis 

Sedgenis Sesaxeb gadawyvetilebaze. amis msgavsad, individs SeiZleba hqondes 

Zalaufleba, romlis meSveobiTac is gavlenas axdens sxva adamianebis qcevaze. 

liderebs aqvT Zalaufleba; isini sxvebs aiZuleben, daemorCilon maT 

direqtivebs. rogorc vnaxeT, imis miuxedavad, arian Tu ara liderebi, 

administratorTa umetesobas aqvs Zalaufleba (ubralod rogorc organizaciis 

warmomadgenlebs, maT aqvT organizaciuli Zalaufleba). magram 

administratorebs SeuZliaT Zalauflebis sxva piradi Tu organizaciuli 

wyaroebidan ; isini, vinc floben Zalauflebas, gavlenas axdenen sxvebis 
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qcevaze. Zalauflebis wyaroebis gaanalizebis erT-erTi pirveli mcdeloba iyo 

jon r. p. frenCis da Bertram h. reivenis (1968) novatoruli Sroma. isini 

ikvlevdnen interpersonaluri Zalauflebis safuZvlebs, ramac saSualeba misca 

maT gamoeyoT xuTi saxis Zalaufleba:  dajildoebis, iZulebiTi, legitimuri, 

referenciuli da eqspertis. interpersonaluri Zalauflebis maTeuli 

tipologia organizaciul YTeoriazec gavrcelda.  

 dajildoebis Zalaufleba aris administratoris unari, gavlena 

moaxdinos qvemdgomebze sasurveli qcevis waxalisebis gziT. am tipis 

Zalauflebis masStabi damokidebulia jildos mimzidvelobaze da 

administratoris unarze akontrolos waxalisebis meqanizmebi. magaliTad, 

direqtori, romelic akontrolebs maswavlebelTa davalebebisa Tu pedagogiuri 

inovaciebisTvis ganviTarebis grantebis ganawilebas, an romelsac SeuZlia 

gaaTavisuflos maswavleblebi rutinuli samsaxureobrivi moqmedebebisgan, aqvs 

dajildoebis Zalaufleba. maswavleblebi SeiZleba daemorCilon direqtoris 

Txovnebs, radgan elian, rom dajildovdebian morCilebisaTvis. Tumca, 

mniSvnelovania, rom jildoebi dakavSirebuli iyos morCilebasTan da rom 

gavlenis mcdelobebi saTanado da eTikuri iyos. filip kiusiki (1981) aRwers 

erTi direqtoris mcdelobas, gamoeyenebina dajildoebis Zalaufleba cxrilis 

marTvis, damatebiTi davalebebis da gaunawilebeli resursebis meSveobiT. 

direqtori akontrolebda maswavleblebisaTvis mniSvnelovan da sasurvel 

resursebs. masSeeZlo daejildoebina departamentis ufrosi Tavisufali 

periodiT, saukeTeso klasiT, lanCis ormagi periodiT, sapatio davalebiT an 

axali aqtivobis mxardaWeriT.  

 iZulebiTi Zalaufleba aris administratoris unari, gavlena moaxdinos 

qvemdgomebze arasasurveli qcevis dasjiT. iZulebiTi Zalauflebis masStabi 

damokidebulia dasjis simwvaveze da misi gardauvalobis aRqmaze. dasjam 

mravali forma SeiZleba miiRos – oficialuri sayvedurebi, arasasurveli 

samuSao davalebebi, mkacri zedamxedveloba, wesebisa da normebis ufro mkacri 

gatareba, xelfasis danamatebze uaris Tqma, an saerTod kontraqtis Sewyveta. 

dasjas SeiZleba mohyves negatiuri Sedegebi. Tu maswavlebels skolidan adre 

wasvlisaTvis sayvedurs gamovucxadebT, SeiZleba is samsaxurSi yofnis dros 

naklebi gulisyuriT moekidos samuSaos, uari Tqvas moswavleTaTvis damatebiTi 

daxmarebis gawevaze da mxolod is minimaluri valdebulebebi Seasrulos, 

romlebic mkafiodaa gawerili kontraqtSi.. sainteresoa, rom erTi da igive 

urTierToba SeiZleba aRiqmebodes dajildoebis Zalauflebad erT situaciaSi 

da  iZulebiT Zalauflebad – meoreSi. magaliTad, Tu maswavlebeli emorCileba 

direqtors dasjis SiSiT, es iZulebiTi Zalauflebaa; magram Tu sxva 

maswavlebeli emorCileba mas momavali dajildoebis molodiniT, es ukve 

dajildoebis Zalauflebaa. 

 legitimuri Zalaufleba aris administratoris unari, gavlena moaxdinos 

qvemdgomebis qcevaze ubralod formaluri poziciis meSveobiT. qvemdgomebi 

acnobiereben, rom administrators aqvs direqtivebis gacemis ufleba da rom 

maT aqvT misdami morCilebis valdebuleba. TiToeul administrators 

organizaciis mier miniWebuli aqvs imis Zalaufleba, rom miiRos 

gadawyvetilebebi pasuxismgeblobis specifiur sferoSi. pasuxismgeblobis es 

sfero gansazRvravs im aqtivobebs, romelzec administrators aqvs legitimuri 
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Zalaufleba. rac ufro Sors aris direqtiva administratoris 

pasuxismgeblobis sferodan, miT sustia misi legitimuri Zalaufleba. roca 

administratoris direqtivebi miiReba yovelgvari eWvis gareSe, isini xvdeba 

qvemdgomis indiferentulobis zonis farglebSi. aseTi wesrigi im farglebSia, 

romelic mosalodneli iyo TanamSromlis mier organizaciasTan kontraqtis 

gaformebisas da TanamSromlis mier aRiqmeba rogorc legitimuri valdebuleba. 

magaliTad, maswavleblebs moeTxovebaT gamoiTvalon niSnebi da droulad 

Caabaron niSnebis furceli. Tumca, am zonis gareT legitimuri Zalaufleba 

swrafad qreba. erTia direqtoris mier niSnebis swrafad gamoTvlisa da 

dawesebulebaSi Cabarebis moTxovna; da savsebiT sxva saqmea niSnis Secvlis 

moTxovna maswavleblisaTvis. pirveli Txovnis legitimuroba cxadia, magram es 

ase ar aris meore Txovnis SemTxvevaSi; referenciuli Zalaufleba aris 

administratoris unari, gavlena moaxdinos qcevaze, rac efuZneba qvemdgomebis 

mier administratoris mowonebas da misadmi ndobas. referenciuli Zalauflebis 

mqone individi uyvarT, pativs scemen da igi asrulebs misabaZi modelis rols. 

referenciuli Zalauflebis es wyaro eyrdnoba individis gansakuTrebul 

pirovnebasa da interpersoanalur unarebs. magaliTad, axalgazrda 

maswavleblebi, romlebic sakuTar Tavs direqtorTan akavSireben, cdiloben 

mibaZon ufro gamocdili da mowonebuli direqtoris pirad qcevasa da 

SesaZloa, liderobis stils. am tipis Zalaufleba SeiZleba hqondes ara 

mxolod individebs, aramed jgufebsac. organizaciis formaluri ZalauflebiT 

aRWurvili pirebi yovelTvis rodi floben referenciul Zalauflebas . 

referenciuli Zalaufleba SeiZleba hqondeT ara mxolod direqtorebs, aramed 

maswavleblebsac; faqtiurad, nebismier Zlier mimzidvel individs, romelic 

imsaxurebs pativiscemas, ndobasa da loialurobas kolegebs Soris, 

savaraudod, aqvs aseTi Zalaufleba. 

 eqspertis Zalaufleba aris administratoris unari, gavlena iqonios 

qvemdgomebis qcevaze specializebuli codnisa da unarebis gamoyenebiT. 

qvemdgomebze xorcieldeba gavlena, radgan maT (qvemdgomebs) sjeraT, rom 

informacia da kompetencia, romelsac flobs direqtori, relevanturia, 

sasargebloa da aris is, rasac Tavad ar floben. referenciuli Zalauflebis 

msgavsad, eqspertis Zalaufleba aris piradi maxasiaTebeli da ar aris 

damokidebuli formalur poziciaze. Tumca, eqspertis Zalaufleba Tavisi 

masStabiT ufro viwroa, vidre referenciuli Zalaufleba. sasargeblo codna 

gansazRvravs eqspertis Zalauflebis sazRvrebs. axal administratorebs, 

savaraudod, eqnebaT droSi Seferxeba eqspertis Zalauflebis mopovebis 

TvalsazrisiT, radgan droa saWiro imisaTvis, rom qvemdgomebma scnon da 

miiRon maTi kompetenturoba. axalma direqtorebma unda aCvenon, rom SeswevT 

sakuTari administraciuli fuqnciebis kargad Sesrulebis unari. 

 Zalauflebis es xuTi tipi SeiZleba dajgufdes or farTo kategoriad – 

organizaciul da personalur kategoriad. dajildoebis, iZulebiTi da 

legitimuri Zalaufleba ukavSirdeba organizaciul pozicias. rac ufro 

maRalia pozicia, miT metia Zalauflebis potenciali. amisgan gansxvavebiT, 

etalonisa da eqspertis Zalaufleba ufro metad damokidebulia 

administratoris pirad maxasiaTebelze, rogoricaa misi pirovneba, liderobis 

stili, codna da interpersonaluri komunikaciis unari. mokled, Zalauflebis 
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zogierTi wyaro ufro metad eqvemdebareba organizaciul kontrols, maSin 

roca sxva wyaroebi ufro damokidebulia pirad maxasiaTeblebze. 

 

 

  Zalauflebis adminstraciuli gamoyeneba 
 

nebismieri administratoris drois didi nawili eTmoba `Zalauflebaze 

orientirebuli” qcevis ganxorcielebas – anu, `qceva umTavresad mimarTulia 

iseTi urTierTobis Seqmnasa da gamoyenebaze, romelSic adamianebs 

garkveulwilad surT daemorCilon sxvis survilebs” (Kotter, 1978: 27). 
administratorebs floben sxvadasxva tipis Zalauflebas, sxvadasxva 

kombinaciiTa da xarisxiT. ,. ufro metic, is, Tu rogor iyeneben 

administratorebi erTi tipis Zalauflebas, SeiZleba xels uSlides, an xels 

uwyobdes sxva tipebis Zalauflebis efeqturad gamoyenebas. 

 dajildoebis Zalaufleba, savaraudod, warmoqmnis dadebiT grZnobebs da 

xels uwyobs referenciuli Zalauflebis gaviTarebas, iZulebiT Zalauflebas 

ki sapirispiro Sedegi moaqvs (Huber, 1981). kompetenturi administratori 

qvemdgomebma SeiZleba ufro meti legitimuri Zalauflebis mqone pirovnebad 

aRiqvan. Zalauflebis yvelaze stabiluri formad SeiZleba CavTvaloT 

eqspertis Zalaufleba. erT kvlevaSi, organizaciis strategiaSi 

ganxorcielebulma cvlilebebma gazarda iZulebiTi Zalauflebis masStabi, 

Seamcira dajildoebis, legitimuri da referenciuli Zalauflebis masStabi, 

magram eqspertuli Zalaufleba kvlav  stabiluri darCa (Greene and Podsakoff, 

1981). 

 gari iukli (1981) administratorebs sTavazobs xuTi tipis Zalauflebidan 

TiToeulis Seqmnisa da gamoyenebis zogierT wess. Zalauflebis gamoyenebis 

savaraudo Sedegebi administratorTaTvis Zalian mniSvnelovania.  

 

cxrili 6.1 

qvemdgomebis savaraudo reagirebebi Zalauflebaze 

 

 qvemdgomebis savaraudo reagirebebi 

Zalauflebaze 

Zalauflebis 

tipi 

Tavdadeba ubralo 

morCileba 

winaaRmdegoba 

referenciuli XXX XX X 



 302 

eqspertis XXX XX X 

legitimuri XX XXX X 

dajildoebis XX XXX X 

iZulebiTi X XX XXX 

XXX – ufro SesaZlebelia. 

XX – naklebad SesaZlebelia. 

X – yvelaze naklebad SesaZlebelia. 

 

cxrili 6.1 ajamebs TiToeuli formis Zalauflebis SesaZlo Sedegebs 

Tavdadebis, ubralo morCilebisa, Tu winaaRmdegobis TvalsazrisiT. magaliTad, 

referenciuli Zalauflebis gamoyenebam, yvelaze metad savaraudoa, rom xeli 

Seuwyos Tavdadebas, Semdeg yvelaze metad savaraudoa gamowveul iqnas ubralo 

morCileba, xolo yvelaze naklebad mosalodnelia winaaRmdegobis Seqmna da 

gaucxoebis ganviTareba. Tavdadeba yvelaze metad SesaZlebelia referenciuli 

da eqspertis Zalauflebis gamoyenebisas; legitimurma da dajildoebis 

Zalauflebam, yvelaze metad savaraudoa, rom xeli Seuwyos ubralo 

morCilebas; xolo iZulebiTi Zalaufleba, savaraudod, gamoiwvevs 

winaaRmdegobas da saboloo gaucxoebas. amiTai ecioni (1975) msgavs daskvnebs 

akeTebs Zalauflebis gamoyenebis Sedegebis analizisas organizaciul 

konteqstSi. 

 referenciuli Zalaufleba damokidebulia administratorisadmi pirad 

keTilganwyobaze, rac viTardeba drois SedarebiT xangrZlivi periodis 

manZilze. sakuTari zemdgomisadmi keTilganwyobisa da ndobis ganviTareba aris 

socialuri gacvlis procesi, romelic umjobesdeba maSin, roca 

administratorebi gamoxataven dainteresebas, ndobas da siyvaruls sakuTari 

qvemdgomebis mimarT. aseTi mimRebloba da ndoba xels uwyobs keTil nebas da 

zemdgomebisadmi simpaTias, rac Tavis mxriv, qmnis Zlier loialurobasa da 

Tavdadebas. referenciuli Zalaufleba yvelaze efeqtiania maSin, Tu 

administratorebi SearCeven im qvemdgomebs, romelTac savaraudod yvelaze 

metad aqvT maT mimarT simpaTia, xSirad iyeneben pirad mimzidvelobas da qmnian 

rolis Sesabamisi qcevis magaliTs – anu win miuZRvebian magaliTis meSveobiT. 

 TavisTavad kompetencia, Cveulebriv, ar aris sakmarisi qvemdgomebis 

Tavdadebis garantiisaTvis. eqspertis Zalauflebis warmatebiT gamoyeneba 

moiTxovs, rom qvemdgomebma aRiaron administratoris codna da am 

kompetenciebis gamoyeneba sasargeblod aRiqvan. amdenad, administratorebma 

unda gamoamJRvanon sakuTari codna damajereblad,  sarwmunoobis, 

informirebulobis, gadamwyveti moqmedebis, qvemdgomTa saWiroebebis aRiarebisa 

da qvemdgomebis Rirsebis grZnobis Selaxvis Tavidan acilebis meSveobiT. 

mokled, administratorebma xeli unda Seuwyon kompetenturi adamianis imijis 

Camoyalibebas. 
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 uflebamosileba xorcieldeba legitimuri Zalauflebis meSveobiT. 

legitimuri moTxovnebi SesaZloa gamoixatos brZanebebiT, gankargulebebiT, 

direqtivebiTa da instruqciebiT. administratoris moTxovnis Sedegi SesaZloa 

iyos Tavdadebuli morCileba, ubralo morCileba, winaaRmdegoba an gaucxoeba, 

gamomdinare moTxovnis xasiaTidan da maneridan. winaaRmdegoba da gaucxoeba 

naklebad warmoiSveba maSin,  rodesac administratori moTxovnas ayenebs 

zrdilobianad da naTlad, ganmartavs moTxovnis mizezebs, aris qvemdgomTa 

problemebisadmi yuradRebiani da rutinulad iyenebs legitimur 

uflebamosilebas (Yukl, 1981, 1994). 

 dajildoebis Zalauflebis gamoyeneba gavrcelebuli administraciuli 

taqtikaa organizaciuli wesebis, an lideris specifiuri moTxovnebisadmi 

morCilebis misaRwevad. jildo SeiZleba iyos gamoxatuli an navaraudebi, 

magram mniSvnelovania, rom dajildoeba xdebodes mxolod administraciuli 

direqtivebisadmi morCilebis SemTxvevaSi. morCileba yvelaze metad 

SesaZlebelia maSin, roca moTxovna Sesrulebadia, stimuli mimzidvelia, 

administratori jildos sarwmuno wyaroa, moTxovna saTanado da eTikuria, 

xolo moTxovnisadmi morCileba ki, SesaZlebelia Semowmdes. arsebobs 

garkveuli safrTxe jildoebis gamoyenebisas: zogadad, qvemdgomebis 

dajildoebis Zalauflebas aRiqvamen, rogorc manipulirebas, rac qvemdgomis 

winaaRmdegobis da mtrobis gavrcelebuli mizezia. ufro metic, dajildoebis 

Zalauflebis xSirma gamoyenebam administraciuli urTierTobebi SeiZleba 

gansazRvros wminda ekonomikuri TvalsazrisiT; amdenad, qvemdgomebi reagireben 

gamoTvlili materialuri sargebelis safuZvelze. maSin roca jildoebma 

ubralod unda gamoxaton administratoris piradi madliereba kargad 

Sesrulebuli samuSaosaTvis, aRniSnuli (jildoebi) SeiZleba iqces 

referenciuli Zalauflebis zrdis winapiroba. zemdgomebi, romlebic 

ganmeorebiT uzrunvelyofen stimulebis gacemas qvemdgomebisaTvis misaRebi 

wesiT, TandaTan ufro metad mowonT jildoebis mimReb individebs (French and 

Raven, 1968). 

 yvelaze warmatebuli administratorebi cdiloben Tavidan aicilon 

iZulebiTi Zalauflebis gamoyeneba, radgan is, Cveulebriv, aferxebs 

referenciuli Zalauflebis gafarToebas da warmoSobs mtrobas, gaucxoebas da 

agresias qvemdgomebSi. samsaxureobrivi gulgriloba, sabotaJi, qurdoba, 

samuSao aqciebi da gaficvebi warmoadgens gadametebul Zaldatanebaze 

gavrcelebul reagirebas. iZulebis gamoyeneba, Cveulebriv, SesaZlebelia, roca 

arsebobs disciplinis problema da yvelaze mizanSewonilia organizaciisaTvis 

saziano qcevis aRsakveTad – magaliTad, qurdobis, sabotaJis, wesebis darRvevis, 

Cxubis da legitimuri direqtivebisadmi pirdapiri daumorCileblobisas (Yukl, 

1981, 1994). aucilebelia wesebis darRvevebisa da jarimebis Sesaxeb qvemdgomTa 

informireba. ar arsebobs iZuleba gaucxoebis potencialis gareSe; amdenad, 

disciplina unda damyardes swrafad, adekvaturad da samarTlianad. 

administratorma unda SeinarCunos ndoba, simSvide, ar unda Candes mtruli da 

unda gamoiyenos gamozomili da Sesabamisi sasjeli. administratorTaTvis 

sasargeblo unda iyos Semdegi sami rCeva: 

• Tavidan aicileT iZulebiTi Zalauflebis gamoyeneba: iZuleba iwvevs 
gaucxoebas. 
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• gamoiyeneT organizaciuli Zalaufleba pirovnuli Zalauflebis 
Sesaqmnelad. 

• gamoiyeneT pirovnuli Zalaufleba TanamSromelTa motivaciis da 
Tavdadebis gasazrdelad. 

 

Zalaufleba ar unda warmovidginoT rogorc qvemdgomTa SemzRudveli Zala. 

uflebamosilebis gafarToeba (Empowerment) aris procesi, romliTac 

administratorebi uziareben Zalauflebas da exmarebian sxvebs mis 

konstruqciulad gamoyenebaSi (Schermerhorn, Hunt, and Osborn, 1994). 
administratorebi da reformatorebi ufro Zlier, vidre odesme, cdiloben 

maswavleblebis uflebamosilebis gafarToebas (Conley and Bacharach, 1990; Midgley 
and Wood, 1993; Rice and Schneider, 1994; Marks and Louis, 1997; Rinehart, Short, and Johnson, 1997; 
Rinehart, Short, Short, and Eckley, 1998). uflebamosilebis gafarToeba gamoixateba 

gadawyvetilebis erToblivad miRebaSi, uflebamosilebis delegirebaSi, 

gunduri muSaobasa da adgilze dafuZnebul menejmentSi (ixileT Tavi 9). 

nacvlad imisa, rom Zalaufleba aRqmul iqnes rogorc administratorebis 

sfero, is ufro da ufro aRiqmeba rogorc yvelas mier gasaziarebeli sfero 

(gansakuTrebiT kolegialur organizaciebSi) (Lugg and Boyd, 1993). roca 

maswavleblebis uflebamosileba gazrdilia, direqtorebi, savaraudod, 

naklebad ufrosoben da mbrZanebloben (ixileT iZulebiTi Zalaufleba) da 

ufro metad moqmedeben rogorc fasilitatorebi, romlebic xelmZRvaneloben 

maswavlebelTa gundebs TavianTi codnisa da kompetenciis gamoyenebiT 

(eqspertis Zalaufleba). direqtorebi ufro da ufro naklebad SeZleben 

daeyrdnon sakuTar pozicias (legitimuri Zalaufleba) qvemdgomebis samarTavad; 

faqtiurad, maswavleblebis uflebamosilebis gazrdiT, kompetencia gaxdeba 

yvelaze mniSvnelovani elementi maswavleblebsa da direqtorebs Soris 

Zalauflebis urTierTobebSi. dabolos, TandaTan Cndeba safuZveli, romelic 

gviCvenebs, rom maswavleblebisaTvis uflebamosilebis gazrda kurikulumis 

sakiTxebSi ukavSirdeba moswavleTa gaumjobesebul moswrebas (Sweetland and Hoy, 

2000a). 

 

  mincbergis perspeqtiva Zalauflebaze 
 

henri mincbergi (1983 a) gvTavazobs Zalauflebis gaanalizebis sxva gzas 

organizaciebSi da maT gareT. misi azriT, organizaciebSi Zalaufleba efuZneba 

resursebis kontrols, teqnikur unarebs an codnas. Tumca, yvela SemTxvaSi, 

imisaTvis rom warmoadgendes Zalauflebis safuZvels, resursi, unari, an codna 

unda iyos organizaciis funqcionirebisaTvis mniSvnelovani; is unda 

arsebobdes mcire raodnobiT; da misi Secvla advilad ar unda iyos 

SesaZlebeli. sxva sityvebiT rom vTqvaT, organizacias unda sWirdebodes raRac, 

risi uzrunvelyofac mxolod ramdenime adamians SeuZlia. magaliTad, 

direqtors, romlis umTavresi pasuxismgeblobaa maswavleblebis Tanamdebobaze 

yofnis kontroli, aqvs resursis Zalaufleba. Zalaufleba gaaCnia aseve 

direqtoris moadgiles, romelsac aqvs interpersonaluri unarebi imisaTvis, 

rom  warmatebiT iurTierTos gabrazebul mSoblebTan, moswavleebTan da 
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maswavleblebTan; iseve Zalaufleba aqvs im erTaderT maswavlebels, visac 

kargad esmis axali saswavlo gegmis detalebi.  

  Zalauflebis meoTxe ZiriTadi safuZveli aris legaluri prerogativa, 
romelic zog individs aZlevs arCevanis gakeTebis eqskluziur uflebas. 

skolis sabWoebs aqvT legaluri ufleba, daiqiraon, an gaaTavisuflon 

administratorebi da maswavleblebi; maT aseTi Zalaufleba miniWebuli aqvT 

Statis kanoniT. Tavis mxriv, skolis administratorebs xSirad Statis kanoniT 

moeTxovebaT arasaStato maswavleblebis kompetenciis Sefaseba. dabolos, 

Zalaufleba xSirad aqvT maT, vinc Tavismxriv kavSirSia Zalauflebis mqone 

sxva adamianebTan . direqtorTa mdivnebs xSirad aqvT Zalaufleba, radgan 

direqtorTan miaxloebuli pirebi arian.. amis msgavsad, sabWos prezidentis, 

inspeqtorisa Tu direqtoris megobrebi xSirad gavlenas axdenen 

gadawyvetilebebze. 

 mincbergi aseve gvTavazobs Sida Zalauflebis oTx sistemas, romelic 

warmoadgens organizaciuli cxovrebis kontrolis ZiriTad wyaroebs: 

uflebamosilebis sistema, ideologiis sistema, kompetenciis sistema da 

politikis sistema. uflebamosilebis sistemas wvlili Seaqvs organizaciis 

formaluri miznebis miRwevaSi; ideologiis sistemas wvlili Seaqvs 

araformaluri miznebis miRwevaSi, romelic organizaciis mier Tavisi 

kulturis ganviTarebisas warmoiSoba; kompetenciis sistema akontrolebs 

profesionalTa qcevas, roca isini afaseben sakuTar Tavs sakuTari profesiuli 

momzadebis standartebis mixedviT. kontrolis am sam sistemas, Cveulebriv, 

wvlili Seaqvs organizaciis saWiroebebis dakmayofilebaSi, anu legitimuria. 

magram Zalauflebis mqone adamianebsac aqvT piradi moTxovnilebebi. 

organizaciis farTo saWiroebebis dakmayofilebisken swrafvis procesSi 

individebi arkveven, rom maT aqvT moqmedebis Tavisufleba, es ki gzas uxsnis 

politikur Zalauflebas. amgvarad, Cndeba politikuri Zalauflebis sistema, 

romelic arc formaluri uflebamosilebas emyareba, arc ideologias da arc 

kompetencias; politikuri Zalaufleba aralegitimuria da xSirad  

ganxeTqilebis wyaroa. 

 uflebamosilebis sistema aris formaluri Zalauflebis dineba 

legitimur arxebSi. aq arsebobs kontrolis ori qvesistema – personaluri da 

biurokratiuli. personaluri kontroli gulisxmobs brZanebebis gacemas, 

gadawyvetilebis winapirobebis dadgenas, gadawyvetilebis gadaxedvas da 

resursebis ganawilebas. kontrolis es oTxi saSualeba erTad 

administratorebs mniSvnelovan Zalauflebas aniWebs imisaTvis, rom moaxdinon 

qveSevrdomebis marTva. meore mxriv, biurokratiuli kontroli mdgomareobs 

obieqturi standartebis SemoRebaSi, romlebic dadgenilia imisaTvis, rom 

warmarTos maswavleblebis zogadi qceva sxvadasxva sferoebSi – magaliTad, 

dro, rodesac yoveldRiurad unda iyvnen skolaSi, bufetis morigeoba, 

Sefasebisa da saSinao davalebebis moTxovnebi da sxva. 

 ideologiis sistema warmoadgens maswavlebelTa Soris araformalur 

SeTanxmebebs skolisa da sxva jgufebTan maTi urTierTobebis Sesaxeb. samuSao 

jgufis klimati da kultura is terminebia, romelsac viyenebT am teqstSi 

(ixileT me-5 Tavi), rom CavwvdeT ideologiis sistemis arss. klimatis Riaoba da 
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skolis kulturis ZiriTadi Rirebulebebi warmoadgens Zalauflebisa da 

kontrolis mZlavr wyaroebs. 

kompetenciis sistema aris eqspertTa, an profesionalTa Soris 

urTierTqmedeba im umniSvnelovanesi problemebis gadawyvetisaTvis, romelic 

dgeba organizaciis winaSe. swavlebisa da swavlis kompleqsuri amocanebis 

winaSe dadgomisas, skolebi qiraoben specialistebs (magaliTad, maswavleblebs, 

konsultantebs, fsiqologebsa da administratorebs) TavianTi ZiriTadi 

miznebis misaRwevad. profesionaluri gadawyvetilebebis misaRebad avtonomiis 

moTxovna xSirad konfliqtSia formaluri uflebamosilebis sistemasTan, es 

konfliqti biurokratiul struqturebSi profesionalebis muSaobis 

gardauvali Tanmdevi movlenaa (ixileT me-3 Tavi). maswavleblebis 

profesionalizmis zrdasTan erTad mosalodnelia avtonomiisa da Zalauflebis 

moTxovnilebis gazrda, xolo aseTi Zalauflebis micema, savaraudod, 

formaluri uflebamosilebis sistemis xarjze xorcieldeba. 

politikis sistema sxva CamoTvlili sistemebisagan gansxvavebiT, es 

sistema ar aris legitimuri. am sistemaSi, agreTve, naklebad aris konsensusi da 

wesrigi. ar arsebobs erTianobis SegrZneba, an TanamSromloba saerTo 

keTildReobisaTvis. es sistema SeiZleba aRiweros rogorc politikuri 

TamaSebis erToblioba, romelsac Zalauflebis mflobelebi TamaSoben. es 

TamaSebi SeiZleba Tanaarsebobdes legitimur sistemebTan, iyos antagonisturi 

am sistemebis mimarT, an iyos kontrolis legitimuri sistemebis Semcvleli. 

skolis administratorebma unda amoicnon gavlenis es sistemebi, unda 

icodnen, rogor isargeblon am sistemebiT da gamoiyenon isini. cxadia, 

uflebamosilebis sistema aris amosavali administratorebisaTvis. maT 

TanamdebobebiaRWurvilia ZalauflebiT, magram am Tanamdebobis pirovnuli da 

biurokratiuli kontroli, Cveulebriv, ar aris sakmarisi maswavleblebis 

motivirebisaTvis (imisTvis, rom Seasrulon damatebiTi davalebebi, an iyvnen 

SemoqmedebiTni). skolis administratorisTvis safrTxes warmoadgens 

uflebamosilebis sistemaze gadametebuli dayrdnoba, radgan amgvarma qcevam 

SeiZleba gamoiwvios samsaxureobrivi gulgriloba maswavleblebis 

winaaRmdegoba da gaucxoeba. 

is, rasac mincbergi uwodebs ideologiis sistemas, hgavs imas, rasac 

sxvebi uwodeben skolis kulturas, an klimats (ixileT me-5 Tavi). 

organizaciulma ideologiam Tavis wevrebs Soris SeiZleba warmoqmnas misiis 

SegrZneba. pirveli donis administratorebi, rogoricaa direqtorebi, 

warmoadgenen ZiriTad aqtorebs ideologiis ganviTarebaSi. mizani aris is, rom 

maswavleblebsa da moswavleebSi Seiqmnas rwmena imisa, rom skola 

gansakuTrebulia, rom mas aqvs ganmasxvavebeli individualuroba, an unikaluri 

kultura. Cven ukve ganvixileT zogierTi gza, romelic SeiZleba gamoiyenon 

direqtorebma araformalur organizaciaSi, Seqmnan keTilganwyoba da ndoba da 

gazardon TavianTi uflebamosilebis farglebi. Tumca, araformaluri 

Zalauflebis mopoveba rTuli gzis mxolod dasawyisia g. sabolood, 

direqtori unda gascdes piradi urTierTobebis sazRvrebs da moaxdinos 

organizaciuli Tavdadebis formireba, romelSic maswavleblebi loialurad 

iqnebian skolisadmi ganwyobili da iamayeben misiT. ra Tqma unda, Zlieri 
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ideologiis Sedegi aris Zalauflebis gadanawileba; anu, Zalaufleba ufro 

Tanabrad gadanawilebulia pedagogTa Soris. 

miuxedavad imisa, rom uflebamosilebisa da ideologiis sistemebi xels 

uwyobs koordinaciasa da Sesrulebas, isini iSviaTad aris sakmarisi. roca 

samuSao kompleqsuria, saWiroa eqspertebis, an profesionalebis CarTva, maTTan 

erTad ki Cndeba profesionaluri mosazrebebis safuZvelze (da ara 

uflebamosilebisa Tu ideologiis safuZvelze) gadawyvetilebebis miRebis 

avtonomiis moTxovna. administratorebis Zalaufleba ganawilebuli unda iyos 

profesionalebTan. rodesac swavleba ganixileba rogorc profesia, 

maswavleblebis uflebamosilebis gazrda, savaraudod, iqceva realobad, da ara 

mxolod lozungad. ufro da ufro met skolas Seeqmneba motivacia  iqces 

organizaciul struqturad, romelic profesionalur biurokratias 

warmoadgens (ixileT me-3 Tavi).  

Cveni diskusia mincbergis Zalauflebis sistemebis SesaxebnaTlad 

mianiSnebs administratorebs Zalauflebis gadanawilebis aucileblobaze. isini, 

vinc agroveben Zalauflebas, savaraudod, maswavleblisa da moswavlis 

ukmayofilebis, gaucxoebisa da mtrobis msxverplni gaxdebian. ufro metic, 

kontrolis sistemebis araadekvaturoba, savaraudod, gzas gauxsnis skolebSi 

ufro faruli xasiaTis araformaluri Zalauflebis TamaSs – anu, politikur 

Zalauflebas, sakiTxs, romelsac davubrundebiT am Tavis dasasruls. am nawils 

vajamebT oTxi imperativiT, romlebic gankuTvnilia warmatebuli 

administratorebisaTvis: 

• gaafarToeT Tqveni uflebamosilebis sistema; liderobisaTvis 
formaluri uflebamosileba ar aris sakmarisi. 

• gamoiyeneT ideologiis sistema; organizaciis kultura 
warmoadgens uflebamosilebis alternatiul wyaros. 

• gamoiyeneT kompetenciis sistema; gaunawileT Zalaufleba Tqvens 
maswavleblebs. 

• icodeT da gesmodeT politikis sistema da SezRudeT igi. 
 

Zalauflebis perspeqtivebis Sedareba da sinTezi 
 

uflebamosilebisa da Zalauflebis Cvenma analizma moicva ramdenime 

konceptualuri Sexeduleba (ixileT cxrili 6.2). es perspeqtivebi SeiZleba 

Sedarebul iqnes im TvalsazrisiT, Tu ramdenad legitimuria/ aralegitimuria 

an ramdenad formaluria/ araformaluria Zalaufleba. gansazRvrebis mixedviT, 

uflebamosilebis mxolod sami forma eyrdnoba legitimur Zalauflebas. 

amisgan gansxvavebiT, Zalauflebis formebi moiazrebs rogorc legitimur, ise 

aralegitimur kontrols da formalur da araformalur Zalauflebas, magram 

arcerTi sistema ar aris imdenad kompleqsuri, rom Zalauflebis oTxive 

kombinacia gaiTvaliswinos; amdenad, Cven SevecdebiT movaxdinoT am 

gansxvavebul SexedulebaTa sinTezi. frenCisa da reivenis (1968) tipologia 

gvawvdis interpersonaluri Zalauflebis klasikur analizs, maSin roca 

mincbergi (1983a) koncentrirebulia organizaciuli Zalauflebis sakuTar 

analizze da aviTarebs gavlenis oTx sistemas imisaTvis, rom mimoixilos 
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Zalauflebis konfiguraciebi organizaciebSi da maT gareT. mxolod mincbergis 

formulireba iTvaliswinebs Zalauflebas, romelic aris rogorc 

aralegitimuri, ise araformaluri – Sida politikis sistema. Cven gTavazobT 

Zalauflebis urTierTobaTa sinTezs, romelic moicavs formalur da 

araformalur uflebamosilebas (legitimuri Zalaufleba), da iZulebiT da 

politikur Zalauflebas (aralegitimuri). ixileT gamosaxuleba 6.2. 
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cxrili 6.2 

Zalauflebisa da uflebamosilebis wyaroTa Sedareba 

 Peabody 

(1962) 

Blau and Scott 

(1962) 

Weber 

(1947) 

French and Raven 

(1968) 

Mintzberg 

(1938a) 

legitimuri 

formaluri 

Zalaufleba 

formaluri 

uflebamosileba 

formaluri 

uflebamosileba 

biurokratiuli 

uflebamosileba 

dajildoebis 

Zalaufleba da 

legitimuri 

Zalaufleba 

uflebamosilebis 

sistema 

legitimuri 

araformaluri 

Zalaufleba 

funqcionaluri 

uflebamosileba 

araformaluri 

uflebamosileba 

qarizmatuli 

uflebamosileba 

da tradiciuli 

uflebamosileba 

referenciuli 

Zalaufleba da 

eqspertis 

Zalaufleba 

ideologiis 

sistema da 

kompetenciis 

sistema 

aralegitimuri 

formaluri 

Zalaufleba 

   iZulebiTi 

Zalaufleba* 
 

aralegitimuri 

araformaluri 

Zalaufleba 

    politikis 

sistema* 

 

 

* Zalaufleba SeiZleba iyos legitimuri, magram igi, Cveulebriv, ar aris aseTi. 
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 Zalauflebis analizisas, struqturuli perspeqtiva yuradRebas 

amaxvilebs uflebamosilebaze – dawesebulebis an poziciis legitimur, 

formalur Zalauflebaze (ixileT me-3 Tavi). kulturuli perspeqtiva xazs 

usvams organizaciuli kulturis legitimur, araformalur Zalauflebas 

(ixileT me-5 Tavi). individualuri perspeqtiva xazs usvams Zalauflebis 

dagrovebaSi kompetenciisa da codnis legitimur, araformalur rols (ixileT 

me-4 Tavi). magram politikuri perspeqtiva yuradRebas amaxvilebs aralegitimur, 

araformalur Zalauflebaze, romelic damaxasiaTebelia organizaciebisTvis. 
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Zalaufleba da raconaluroba: kritikuli Sexeduleba 
 

Zalaufleba xSirad bundovans xdis gansxvavebas racionalurobasa da 

racionalizacias Soris . racionaluroba aris argumentirebis gamoyeneba 

gadawyvetilebis misaRebad da problemebis gadasawyvetad, maSin roca 

racionalizacia aris ukve miRebuli gadawyvetilebis racionalurad warmoCenis 

mcdeloba. racionalizacia niRbavs, xolo racionaluroba SeiZleba ZiriTadi 

strategia iyos Zalauflebis ganxorcielebisas. kanti (1794) iyo erT-erTi 

pirveli, vinc amtkicebda, rom Zalauflebis floba xels uSlis argumentebis 

Tavisufal gamoyenebas (azri, romelic mravaljer iqna demonstrirebuli 

sxvadasxva konteqstebSi). bevr Cvengans gamogvicdia, Tu rogor xdeba zemdgomis 

(inspeqtoris, dekanis an direqtoris) Sexedulebis erTaderT “WeSmaritebad” 

interpretireba an reinterpretireba. Zalauflebas Seswevs unari,  moaxdinos 

realobis miseuli interpretireba; ra Tqma unda, Zalauflebis mqone adamianebi 

xSirad amaxinjeben simarTles ise, rogorc es maTi miznebisTvis iqneboda 

sasargeblo (Sweetland and Hoy, 2000b). 

 politikis, administrirebisa da dagegmvis Tvisebrivi kvlevis safuZvelze 

daniis qalaq aalborgSi bent fluvbergma (1998) wamoayena Zalauflebisa da 

racionalurobis Teoria, romelic sakmaod damaintrigebeli da yuradsaRebia. 

misi Teoriis azri SeiZleba Sejamdes 10 debulebad da igi agebulia makiavelis 

praqtikul politikaze (1984), nicSes filosofiaze (1968) da fukos 

postmodernistul azrovnebaze (1984). miuxedavad imisa, rom es debulebebi 

gamomdinareobs erTi konkretuli kvlevidan da saWiroebs Semdgom Semowmebasa 

da daxvewas, isini mainc yuradsaRebia administratorebisa da skolis sxva 

TanamSromlebisaTvis. debulebebis arsi SemdegSi mdgomareobs. 

 

debuleba 1: Zalaufleba zRudavs realobas. Zalaufleba dainteresebulia 

realobis interpretirebiT, da ara SeswavliT. Zalaufleba Tavad gansazRvravs, 

Tu ra miiCneva racionalur qcevad an codnad, aqedan gamomdinare igi 

gansazRvravs realobas. Zalauflebis mqone pirebi yovelTvis axdenen realobis 

interpretirebas an reinterpretirebas. nicSem (1968) SesaniSnavad Tqva, 

`interpretacia Tavad aris saSualeba Zalauflebis mopovebisaTvis, xolo 

Zalauflebis mopoveba moiTxovs axal interpretacies” (gv. 342). roca beladi 

ganmartavs, tomi usmens. 

 

debuleba 2: racionaluroba damokidebulia konteqstze, xolo racionalurobis 
konteqsti aris Zalaufleba, romelic gaurkvevels xdis gansxvavebas 
racionalurobasa da racionalizacias Soris. vinaidan racionaluroba 

eyrdnoba Zalauflebas,. inspeqtoris an direqtoris rwmenebi mniSvnelovan 

gavlenas axdens im gadawyvetilebebze, romlebic miiReba skolaSi. faruli 
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kontroli, racionalizacia da Zalauflebis gamoyeneba tipiurad ufro Zlieri 

taqtikaa, vidre racionaluri argumenti. ra Tqma unda, roca Zlevamosil 

monawileebs sWirdebaT racionalizacia, swored racionalizacia Warbobs, da 

ara racionaluroba. 

 

debuleba 3: racionalizacia, romelic warmodgenilia rogorc racionaluroba, 
aris Zalauflebis ganxorcielebis ZiriTadi strategia. praqtikis samyaroSi, 

rTulia racionalurobasa da racionalizacias Soris gansxvavebis povna. 

sazogadoebrivi miznebiT, racionaluroba dominirebs, magram mxolod erTi 

zedapiruli SexedviT. racionaluroba aris ufro legitimuri da misaRebi. 

magram es `moCvenebiTi racionaluroba” mxolod fasadis Sesalamazelblad 

arsebobs. kulisebSi, sajaro kritikisgan malulad, dominirebs Zalaufleba da 

racionalizacia. racionalizebuli realobayovelTvis yalbi ar gaxlavT, 

radgan bevr individsa da organizacias marTlac sjera sakuTari 

racionalizaciebisa. faqtiurad, es Tavis motyueba SeiZleba iyos 

Zalauflebisken swrafvis nawili (Nietzsche, 1968). ar aris gasakviri, rom bevr 
administrators WeSmaritad sjera sakuTari racionalizacisa; isini sakuTar 

Tavs arwmuneben sakuTari racionalizaciis racionalurobaSi. 

 

mtkiceba 4: rac ufro metia Zalaufleba, miT naklebia moqmedebaTa 
racionaluroba. makiaveli amtkicebs, rom `unda ganvasxvavoT isini,... vinc axdens 

sakiTxis forsirebas maTgan, vinc cdilobs sxvaTa darwmunebas sakiTxis 

mniSvnelovnebaSi. meore SemTxvevaSi, isini yovelTvis xifaTSi igdeben Tavs.” 

(1984: 51-52). Zalaufleba marTlac aZlevs liders saSualebas, gansazRros da 

Seqmnas realoba; aqedan, rac ufro didia Zalaufleba, miT naklebia realobis 

gamoaSkaravebis saWiroeba, radgan liderma SeiZleba Tavad Seqmnas igi. ufro 

metic, rac ufro didia Zalaufleba, miT metia realobis Seqmnis cduneba da 

savaraudod, es axladSeqmnili realoba ufro damajereblad gamoiyureba . is, 

rom liders ar surs, warmoadginos racionaluri msjeloba, an dokumentacia, 

SeiZleba ubralod maCvenebeli iyos misi Zalauflebisa. Zalaufleba xSirad 

umecrebas, TvalTmaqcobas, racionalizaciasa da tyuilebs ufro sasargeblod 

miiCnevs, vidre WeSmaritebas, an racionalurobas. zogjer TvalTmaqcobasa da 

tyuilebze dafuZnebuli realobis Seqmna marcxs iwvevs, Tumca yovelTvis ase 

ar aris. anu, zogierTi lideri warmatebiT iyenebs politikas im realobis 

Sesaqmnelad, romelsac igi amjobinebs. gansxvaveba imas Soris, rac `unda iyos” 

da `rac aris”, politikuri cxovrebis faqts warmoadgens. 

 

debuleba 5: politikasa da administrirebaSi ufro gavrcelebulia 
Zalauflebis stabiluri urTierTobebi , vidre antagonisturi konfrontacia. 
miuxedavad imisa, rom fuko axasiaTebs Zalauflebis urTierTobebs rogor 

dinamiursa da ormxrivs, Zalauflebis stabiluri urTierTobebi 

organizaciebSi ufro gavrcelebulia, vidre anatagonisturi urTierTobebi, 

nawilobriv antagonizmisaTvis saWiro damatebiTi daZabvis gamo. faqtiurad, 
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antagonistur konfrontaciebs, umetes SemTxvevaSi, aqtiurad icileben Tavidan 

da roca adgili aqvs aseT konfrontaciebs, isini swrafad gardaiqmneba 

Zalauflebis stabilur urTierTobebad (fluvbergi, 1998). konfliqti da 

antagonizmi yuradRebas ipyrobs, radgan ar aris Cveulebrivi movlena; isini  

aRelvebas iwvevs organizaciaSi, rac warmoadgens Worebisa da insinuaciebis 

wyaros. administratorTa umetesoba irCevs harmoniasa da stabilurobas 

antagonzmisa da arastabilurobis nacvlad da cdilobs Tavidan aicilos 

konfliqti da moipovos moCvenebiTi harmoniuli wonasworoba. 

 

mtkiceba 6: Zalauflebis urTierTobebi mudmi SemuSavebis da gadamuSavebis 
procesSia. Zalauflebis Tundac yvelaze stabiluri urTierTobebic ki, ar 

gaxlavT ucvleli; isini ganicdis cvlilebas. Zalaufleba saWiroebs 

xelSewyobas, gaumjobesebas da reproducirebas. Cndebian axali liderebi, 

viTardeba axali koaliciebi da miiRweva axali kompromisebi. administrators, 

romelic saTanado yuradRebiT ar epyroba organizaciaSi Zalauflebis 

urTierTobebs, male gaaocebs axali struqturebisa da Zalauflebis 

gansxvavebuli figurebis gamoCena. Zalaufleba dinamiuria. 

 

mtkiceba 7: Zalauflebis racionalurobas gacilebiT didi xnis istoria aqvs, 
vidre racionalurobis Zalauflebas. istoriuli perspeqtividan, 

racionalurobisa da demokratiis cnebebi axalgazrda da sustia klasisa da 

klasobrivi privilegiebis koncefciebisagan gansxvavebiT. umetes organizaciebSi 

politika da administrireba iseve xasiaTdeba klasis tradiciebiTa da 

privilegiiT, rogorc racionalurobiTa da demokratiiT. klasis tradiciebi da 

privilegia imdenad mtkiced fesvgadgmulia Cveni socialuri institutebis 

yoveldRiur praqtikaSi, rom maTi gamoricxvis, an Sesustebis mcdelobebi 

umetesad warumatebelia. racionalurobisa da demokratiis Zalaufleba, 

umeteswilad warmoadgens idealebs, romlebic arasodes xorcieldeba erTxel 

da samudamod. Tumca, Zalauflebis racionaluroba Zlieri da aqtiuria yvela 

Tanamedrove organizaciaSi. Zalaufleba da politika warmoadgens 

organizaciuli cxovrebis Tanmdev  aspeqtebs. 

 

mtkiceba 8: Ria konfrontaciaSi, Zalaufleba aucileblad imarjvebs 
racionalurobaze. Ria antagonistur konfrontaciaSi ar arsebobs Sejibri. 

imarjvebs Zalaufleba. codnas da racionalurobas mcire wona aqvs am tipis 

konfrontaciebSi; ra Tqma unda, dasturdeba andaza – `omis pirveli msxverpli 

simarTlea”. fluvbergi wvdeba am mtkicebis arss roca ganmartavs, rom aseT 

konfrontaciebSi `Zalauflebis umartivesi formis gamoyeneba, rogorc wesi, 

ufro efeqtiania, vidre obieqturobis, faqtebis, codnis an racionalurobis 

nebismieri gamovlinebis, miuxedavad imisa, rom am ukanasknelis yalbi versiebi 

SeiZlebaZalauflebis legitimaciasac axdendes (gv. 232).” Zalaufleba SeiZleba 

xorcieldebodes  Tavisuflad da efeqtianad. 
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mtkiceba 9: racionaluroba-Zalauflebis urTierTobebi ufro tipiuria 
Zalauflebis stabiluri urTierTobebisaTvis, vidre antagonisturi 
konfrontaciebisaTvis. racionalurobisa da Zalauflebis urTierTqmedeba, 

Cveulebriv, stabilurobas matebs Zalauflebis urTierTobebs, radgan 

racionaluroba warmoqmnis legitimurobas da konsensusis ufro maRal dones, 

vidre Zalauflebis ganxorcieleba. Tumca, Zalauflebis stabiluri 

urTierTobebi, xSirad, ar niSnavs dabalansebul an Tanaswor urTierTobebs. es 

saris situacia, sadac mxareebi realurad ki ar floben erTnair Zalauflebas, 

aramed iqcevian, rogorc Tanabari Zalauflebis mqone mxareebi. stabiluroba ar 

gulisxmobs arc samarTlianobas da arc Zaldatanebis ararsebobas; faqtiurad, 

stabilurobas SeiZleba ganapirobebdes martivi konsensusi araTanabari 

gavlenisa da Zalauflebis mqone mxareebs Soris. magram iq, sadac racionaluri 

mosazrebebi TamaSoben garkveul rols, isini moqmedeben Zalauflebis 

stabiluri urTierTobebis konteqstSi. amgvarad, Zalauflebis urTierTobebSi 

stabiluroba ar iZleva racionalurobis garantias, magram racionaluroba 

ufro gavrcelebulia Zalauflebis stabilur urTierTobebSi. stabilur 

situaciebSi administratorebi, ufro metad gaxsnilni arian racionaluri 

msjelobisaTvis, vidre antagonistur, an konfrontaciul situaciebSi. 

 

debuleba 10: racionalurobis Zalaufleba (argumentirebis Zala) 
fesvgadgmulia Zalauflebis stabilur urTierTobebSi da ara konfrontaciul 
situaciebSi. es debuleba SesaZlebelia aRiqmebodes rogorc wina debulebis 

identuri. Tumca, konfrontaciebi warmoadgens Zalauflebis racionalurobis, 

magram ara racionalurobis Zalauflebis bunebriv nawils. racionalurobis 

Zala anu argumentirebis Zala yvelaze efeqtiania Zalauflebis stabilur 

urTierTobebSi, romelic saWiroebs molaparakebasa da konsensuss. faqtiurad, 

argumentebs Zala aqvT mxolod maSin,  , roca Zalauflebis urTierTobebi 

stabiluri da araantagonisturia. administratorebi, savaraudod, yurs ufro 

ugdeben arguments, roca sxvebTan (magaliTad, maswavleblebTan) urTierTobebi 

mtruli ar gaxlavT. racionalurobis Zala yvelaze efeqtiania da yvelaze 

xSirad, warmoiSoba konfrontaciis ararsebobisas; racionalurobis Zala 

sustia antagonistur situaciebSi. 

  

mokled, es perspeqtiva amJaRavnebs, rom Zalaufleba SeiZleba iyos rogorc 

racionaluri, ise iracionaluri. Tavs ver avaridebT im faqts, rom 

organizaciuli qcevis umetesi nawili iracionaluria da faqtiurad, 

Zalaufleba da politika xSirad Zirs uTxris racionalurobas. miuxedavad 

imisa, rom bekonis (1597) cnobili gamonaTqvami `codna Zalaa” WeSmaritia, sworia 

aseve gamonaTqvami `Zalaufleba codnaa”. Zalaufleba ganamtkicebs im codnas, 

romelic mxars uWers mis miznebs; da igronirebas akeTebs, an Trgunavs im 

codnas, romelic mis miznebs mxars ar uWers. amtkiceben, rom Sexeduleba _ 

`Zalaufleba codnaa” ufro mniSvnelovania organizaciebSi qcevis dasadgenad, 
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vidre `codna Zalaa” Sexeduleba. fluvbergis perspeqtiva Zalauflebasa da 

racionalurobaze warmoSobs damaintrigebeli kiTxvebis wyebas, magaliTad: 

• nuTu racionaluroba imdenad susti formis Zalauflebaa, rom 
racionalurobaze dafuZnebuli organizaciebi marcxs ganicdis? 

• ra pirobebSi SeuZlia demokratiasa da racionalurobas organizaciebSi 
warmatebis miRweva?  

• racionalurobaze aqcenti ar gvaZlevs imis saSualebas, rom vicodeT Tu 
rogor moqmedebs politika da Zalaufleba skolebSi? 

• demokratiaze aqcenti skolis monawileebs xdis ufro daucvels 
Zalauflebis mqoneTa mier manipulaciisadmi? 

• skolebSi problemebis gadasawyvetad demokratia da racionaluroba 
arasakmarisi saSualebebia? 

modiT, davubrundeT makiavelis (1984:91) gafrTxilebas Zalauflebis 

safrTxeebisa da realobis Sesaxeb: `adamiani, romelic uaryofs faqtiurad 

gakeTebuls, imis sanacvlod, rac unda gakeTdes, iTvisebs TviTganadgurebis 

gzas”. Cven unda davinaxoT da SevimecnoT organizaciuli cxovreba ise, rogorc 

is arsebobs, rom gvqondes Sansi ganvaviTaroT is ise, rogorc saWiroa. 

Zalaufleba da politika aseT warmowyebaSi umniSvnelovanes elementebs 

warmoadgens. 

 

 

organizaciuli Zalaufleba da politika 
 

politika aris `individis an jgufis qceva, romelic aris araformaluri, 

tipiurad azrTa sxvadasxvaobis gamomwvevi da rac mTavaria, teqnikuri 

TvalsazrisiT aralegitimuri – mas arc formaluri uflebamosileba, arc 

idologia da arc kompetenciebi ar amyarebs” (Mintzberg, 1983a:172). miuxedavad 

imisa, rom arseboben Zalauflebis mqone individebi, organizaciaTa politikuri 

arenebi Sedgeba individTa koaliciebisgan – jgufebisgan, romlebic garigebas 

awarmoeben erTmaneTTan, rom daadginon Zalauflebis ganawilebis wesi (Cyert and 

March, 1963). organizaciuli miznebis sakeTildReod individualuri saWiroebebis 

integrirebis yvela mcdelobis miuxedavad, individebs kvlav rCebaT 

daukmayofilebeli piradi interesebi da saWiroebebi. gardauvalia, rom isini 

erTvebian mcdelobebSi, daikmayofilon sakuTari ufro viwro moTxovnilebebi 

da am procesSi, isini qmnian koaliciebs sxvebTan, romelTac msgavsi 

miswrafebebi aqvT. es ZiriTadi dainteresebuli jgufebi sxvadasxva da 

mravalferovania; magaliTad, isini warmoadgenen departamentebis, 

profesionalur, genderis da eTnikur jgufebs, aseve warmoadgenen Sida da gare 

interesebs. ufro metic, am koaliciaTa Soris arsebobs gasxvavebebi 

RirebulebebSi, SexedulebebSi, codnasa da aRqmebSi. es gansxvavebebi 

stabiluria, nela icvleba da warmoadgens didi daZabulobisa da konfliqtis 

wyaroebs. yvelaze mniSvnelovan organizaciul gadawyvetilebaTagan bevri exeba 

mwiri resursebis ganawilebas. amgvarad, dgeba kritikuli sakiTxi: rogor 
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gamoxatavs TiToeuli koalicia Tavis upiratesobebs da rogor axdens 

Zalauflebis mobilizebas resursebis mosapoveblad (Bolman and Deal, 1997)? 

gare koaliciebi 
skolaze mniSvnelovani gare gavlenis mqoned iTvleba mravali jgufi, 

rogoricaa magaliTad, maswavlebelTa asociaciebi, kavSirebi, mSobelTa da 

maswavlebelTa asociaciebi, gadasaxadis gadamxdelTa jgufebi, ganaTlebis 

saxelmwifo departamentebi, kolejebisa da universitetebis konsorciumebi, 

profesiuli organizaciebi, media da specialur interesTa damcveli 

organizebuli jgufebi (ixileT Tavi 7). am gare gavlenis jgufTa umetesoba 

cdilobs, Semoitanos sakuTari interesebi da gare Zalaufleba imisaTvis, rom 

Sexeba hqondes skolis aqtivobebTan. maTi problema, ra Tqma unda, aris imis 

gamocnoba, Tu rogor miaRwion  sasurvel Sedegebs, roca funqcionireben 

gadawyvetilebis miRebis oficialuri struqturis gareT. mincbergi (1983a) 

aRniSnavs, rom organizaciaze gare koaliciis gavlena mniSvnelovnad icvleba 

da igi gvTavazobs gare koaliciebis sam kontiniums – dominanturs, 

danawevrebuls da pasiurs. 

 dominanturi gare koalicia Sedgeba erTi gavleniani, gansakuTrebuli, 

Zlieri subieqtisgan, an ramdenime gavleniani subieqtisgan, romlebic 

erTdroulad moqmedeben. aseT SemTxvevebSi gare koalicia imdenad Zlieria, rom 

igi dominirebas axdens ara mxolod Sida koaliciaze, aramed aseve ganaTlebis 

sabWoze da inspeqtorzec. ra Tqma unda, sabWo da inspeqtori warmoadgens 

mxolod instrumentebs gare koaliciisaTvis. magaliTad, zogjer, Temis sakiTxi, 

rogoricaa `davubrundeT safuZvlebs”, SeiZleba gaxdes ise popularuli, rom 

gare gavlenis momxdenTa organizebuli jgufis erToblivi mcdelobebi, 

winaaRmdegobis ararsebobis pirobebSi, SesaZlebelia dominanturi gaxdes ara 

mxolod kurikulumis SecvlaSi, aramed skolis ZiriTad politikasa da 

aqtivobebSi. 

dominanturi koaliciebi ar rCeba sawinaaRmdego azris gareSe; rogorc 

Cans, es mxolod drois sakiTxia, sanam sxva jgufebi da individebi 

gaerTiandebian da imoqmedeben. Zalauflebis gare dominanturi koaliciis 

gareSe organizaciis Zalauflebis sistema fundamenturad icvleba. rodesac 

gare koalicia danawilebulia damoukidebel da dapirispirebul gare 

individTa, an gavlenis momxden jgufTa Soris, organizacia 

urTierTdapirispirebul zewolebze reagirebis mcdelobisas mravali 

mimarTulebiT ixliCeba. 

 danawevrebuli gare koalicia arsebobs maSin, rodesac Cndeba ramdenime 

(Cveulebriv, ori an sami), gavlenis momxdenTa jgufi da  dapirispirebul 

jgufTa Soris arsebobs gavlenis TiTqmis Tanabari balansi. magaliTad, skolis 

TemebSi aliansi SeiZleba iyos or gare koalicias Soris, romelTagan erTi 

konservatiulia, meore – progresuli. kurikulumi da saswavlo programebi 

xSirad warmoadgens brZolis vels kontrolis mosapoveblad koaliciaTa 

Soris. ZalauflebisaTvis maTi brZola aisaxeba ganaTlebis sabWoze da 

aucileblad gadaizrdeba Sida koaliciebSi skolis SigniT. faqtiurad, 
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mincbergi (1983a) amtkicebs, rom danawevrebul gare koalicias xSirad aqvs 

sabWosa da Sida koaliciis politizirebis Zala. 

 pasiuri gare koalicia warmoiqmneba maSin, rodesac gare gavlenis 

momxdenTa ramdenime gare jgufi ganagrZobs zrdas im momentamde, sanam 

TiToeuli maTganis Zalaufleba bundovani da SezRuduli gaxdeba. gare 

koalicia xdeba pasiuri, xolo Zalaufleba koncentrirebulia organizaciis 

SigniT. apaTia xdeba bunebrivi strategia farTo, gafantuli jgufisaTvis (Olsen, 

1965, 1968). gare garemo SedarebiT stabiluri da mSvidia, roca gavlenis 

momxdenni rCebian gafantulni da pasiurni; aseTi garemo sasurvelia mravali 

administratorisaTvis. 

Sida koaliciebi  
organizaciaze gavlena SeiZleba iqonion rogorc gare koaliciebma, aseve 

Sida jgufebma, romlebic erTiandebian saerTo miznis Sida koaliciebad. gare 

koalicia formas aZlevs warmoqmnili Sida koaliciebis tips. dominanturi gare 

koalicia, rogorc wesi, asustebs Sida koaliciebs; danawevrebuli gare 

koalicia, Cveulebriv, Sida koaliciebis politizirebas axdens; xolo pasiuri 

gare koalicia gafurCqvnis Sanss aZlevs Sida koaliciebs. magram gare 

koaliciis tipis miuxedavad, swored Sida koaliciebis mcdelobebis meSveobiT 

funqcionirebs organizacia. SeiZleba ganviTardes Sida koaliciebis xuTi 

gavrcelebuli tipi – personalizebuli, biurokratiuli, ideologiuri, 

profesionaluri da politizirebuli (Mintzberg, 1983a).  

 personalizebuli Sida koalicia aris koalicia, romelSic Zalaufleba 

koncentrirebulia uflebamosilebis ierarqiaSi mTavari aRmasrulebeli 

direqtoris xelSi, romelic marTavs Sida koalicias. inspeqtori, magaliTad, 

akontrolebs skolis umniSvnelovanes gadawyvetilebebsa da funqciebs  aseT 

situaciaSi. am SemTxvevaSi Sida Zalebi naklebad arian CarTulni politikur 

TamaSebSi. 

 biurokratiul Sida koaliciaSi Zalaufleba aseve koncentrirebulia 

uflebamosilebis formalur sistemaSi, magram aq misi fokusi mimarTulia 

biurokratiul kontrolze – wesebze, regulaciebsa da procedurebze. 

miuxedavad imisa, rom biurokratiuli kontroli, Cveulebriv, zRudavs 

politikas, politikuri TamaSebi mainc mimdinareobs – magaliTad, 

mmarTvelobasa da personals an direqtorTa Soris, roca isini cdiloben 

imperiebis Seqmnas da sakuTari skolis biujetebis gafarToebas, Cveulebriv, 

olqSi arsebuli sxva skolebis xarjze. 

 ideologiuri Sida koalicia zogjer akontrolebs organizacias; 

ideologiis sistema iseTi masStaburia, rom igi dominirebs. magaliTad, Tu 

skolis kultura sakmaod Zlieri da erTiania, maswavleblebi ara ubralod 

iRwvian miznebisTvis, aramed iziareben maT, rogorc TavianT sakuTars. 

administrators didi Zalaufleba aqvs, radgan igi ganasaxierebs kulturas, 

magram, amasTanave, SexedulebaTa gaziarebisas yvela inawilebs Zalauflebas. 

Warbobs kolegialoba da egalitarianizmi (Sergiovanni, 1992), xolo Sida 

politika SexedulebaTa gaziarebis gamo Zalian SezRudulia.  
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 profesionalur Sida koaliciaSi dominirebs profesionaluri codnis 

sistema. saukeTeso eqspertebi – profesionalebi uTmoben did Zalauflebas 

sakuTar organizaciebs da institutebs, romlebic maT amzadeben (Mintzberg, 

1983a). 

 aq politika, Cveulebriv, arsebiTia uflebamosilebisa da profesiuli 

codnis sistemebs Soris konfliqtis gamo – rac ganvixileT rogorc 

profesionalur-biurokratiuli konfliqti mesame TavSi. profesionaluri Sida 

koalicia aris politikuri TamaSebis farTo speqtris moqmedebis asparezi, 

miuxedavad amisa, politika kontroldeba profesionaluri codnis mier. 

 politizirebul Sida koaliciaSi Zalaufleba eyrdnoba politikas. aq 

antagonisturi, politikuri TamaSebi dominirebs organizaciaSi da enacvleba, 

an gamodevnislegitimur Zalauflebas. imis miuxedavad, organizacia 

politizirebulia Tu ara, politiuri TamaSi yvela organizaciaSi 

xorcieldeba, da skolebic ar warmoadgens gamonakliss. 

 

 

Zalauflebis TamaSi 
 

Zalauflebas udidesi mniSvneloba aqvs; igi gavlenas axdens rogorc 

organizaciul, ise individualur qcevaze. hirSmani (1970), Tavis klasikur 

naSromSi, ganrideba, xmis amaRleba da loialuroba, gamoTqvams azrs, rom 

nebismier sistemaSi monawileebs sami ZiriTadi arCevani aqvT: 

• wavidnen; monaxon sxva adgili – ganrideba. 

• darCnen da iTamaSon; ecadon sistemis Secvlas – xmis amaRleba. 

• darCnen da Seitanon wvlili, rogorc mosalodneli iyo; iyvnen 
loialuri wevrebi – loialuroba. 

 

is wevrebi, romlebic midian organizaciidan, aRar arian gavlenis momxdeni 

pirebi; isini, vinc loialurebi arian, irCeven, ar miiRon monawileoba, rogorc 

aqtiurma gavlenis momxdenebma; magram, isini, vinc amjobineben darCenas da xmis 

amaRlebas, Zalauflebis TamaSis monawileebi xdebian. Tumca, TavisTavad 

Zalauflebaze xelmisawvdomoba ar aris sakmarisi. Zalauflebis moTamaSeebs 

aseve unda hqondeT TamaSis nebisyofa, rac imas niSnavs, rom maT unda surdeT 

energiis daxarjva warmatebis miRwevisaTvis, aseve unari, imoqmedon 

strategiulad da taqtikurad, roca saWiroa. Zalaufleba aris molaparakebebis  

warmoebis da molaparakebebis Sedegebis gamoyenebis unarebis kombinaciis 

Sedegi (Allison, 1971). 

 politika aris organizaciis cxovrebis faqti. mincbergis (1983a,b) 
mtkicebiT, Sida politika, tipiurad, farulia da aralegitimuri, radgan 

SemuSavebulia individis, an jgufisaTvis sargeblobis motanis mizniT, 
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Cveulebriv, organizaciis xarjze; amdenad, politikis yvelaze gavrcelebuli 

Sedegebia uTanxmoeba da konfliqti. konfliqti yovelTvis cudi ar aris; 

zogjer igi kontrolis legitimur sistemebSi arsebul problemebze 

migvapyrobinebs yuradRebas . Tumca, daimaxsovreT, rom politikis sanqcireba, 

Cveulebriv, ar xdeba formaluri uflebamosilebis, ideologiisa Tu 

eqspertizis mier; faqtiurad, igi warmoiSoba gavlenis sxva sistemebis sisustis 

gamo, an im mizniT, rom winaaRmdegoba gauwios, an gamoiyenos sxvebi, vis xelSic 

aris kontroli. miuxedavad legitimurobis naklebobisa, politikas, 

Zalauflebis yvela formebis msgavsad, SeuZlia gadawyvitos mniSvnelovani 

organizaciuli problemebi (Mintzberg, 1983a): 

• politika uzrunvelyofs, rom organizaciis uZlieresi wevrebi movidnen 
mmarTvel poziciebze. 

• politika uzrunvelyofs, rom sakixis yvela mxare iqnas ganxiluli; 
uflebamosilebis, ideologiisa da profesionaluri codnis sistemebi, 
Cveulebriv, mxars uWers mxolod erT mxares. 

• politika xSirad aucilebelia imisaTvis, rom xeli Seewyos cvlilebas, 
rac formaluri organizaciebis mier aris blokirebuli. 

• politikam SeiZleba gaaadvilos gadawyvetilebebis aRsruleba; 
administratorebi monawileoben politikur TamaSebSi imisaTvis, rom 
SeZlon sakuTari gadawyvetilebebis ganxorcieleba. 

ar arsebobs imis garantia, rom Zalauflebas misi mflobelebi racionalurad, 

an samarTlianad gamoiyeneben, magram Zalaufleba da politika yovelTvis ar 

aris damamcirebeli da destruqciuli. politika SeiZleba iyos keTilSobili 

miznebis miRwevis saSualeba (Bolman and Deal, 1997). 

 jorj strausis (1964) mosazrebiT, iq, sadac formaluri sistema, 

Cveulebriv, Zlier organizebul struqturas warmoadgens, politikuri sistema 

aris Zalauflebis dapirispirebul jgufTa masa, romelTagan TiToeuli 

cdilobs gavlena moaxdinos organizaciul politikaze sakuTari 

interesebisaTvis, an, sul mcire, organizaciis interesis maTeuli 

damaxinjebuli imijis Sesabamisad. warmatebuli politika organizaciis 

wevrebisagan moiTxovs garigebas, molaparakebas, miznis miRwevis saSualebebiT 

manipulirebas da sxvadasxva politikur TamaSSi, strategiasa da taqtikaSi 

CarTvas Tavisi organizaciis miznebze da gadawyvetilebebze gavlenis 

moxdenisaTvis. rogorc ukve aRvniSneT, sxvadasxva politika SeiZleba 

Tanaarsebobdes Zalauflebis sxva ufro legitimur formebTan erTad, iyos 

legitimuri Zalauflebis opozicia, an gaxdes kontrolis susti legitimuri 

sistemebis Semcvleli. am TvalsazrisiT, Cven ganvixilavT sam mniSvnelovan 

sakiTxs – politikur taqtikeas, politikur TamaSebsa da konfliqtis 

menejments. 
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 politikuri taqtika  

organizaciis yvela wevrs SeuZlia organizaciul politikaSi CarTva. 

faqtiurad, organizaciis yvela wevri, miuxedavad rangisa da Tanamdebobisa ama 

Tu im saxiT monawileobs  politikur TamaSSi. amgvarad, Cven ganvixilavT 

politikuri taqtikeis saxeebs, romlebsac, Cveulebriv, TanamSromlebi yvela 

doneebze iyeneben (Vecchio, 1988). 

 mowonebis mcdeloba aris taqtika, romelic gamoiyeneba sxva adamianis 

keTilganwyobis mosapoveblad daxmarebis, yuradRebiT mopyrobis da 

mxardaWeris saSualebiT. aRniSnuli eyrdnoba imas, rasac sociologebi 

uwodeben `erTmaneTisaTvis samsaxuris gawevis normas” da romelic sakmaod 

gavrcelebuli normaa amerikul sazogadoebaSi. daexmareT kolegas an zemdgoms 

da es pirovneba valdebulad CaTvlis Tavs, sapasuxod gagiwioT samsaxuri, an 

pozitiuri qmedebisaTvis samagiero gadagixadoT. maswavleblebi xSirad 

cdiloben TavianTi kolegebisa da direqtoris keTilganwyobis mopovebas imiT, 

rom scdebian sakuTari movaleobebis farglebs sxvebis daxmarebisas. daniel 

grifitsma da misma kolegebma (1965) niu iorkSi maswavlebelTa mobilobis 

kvlevaSi aRweres, Tu rogor iyenebdnen aRniSnul taqtikas maswavleblebi, 

romlebsac administratoris Tanamdebobis dakaveba surdaT. maswavlebelTa 

didi nawili siamovnebiT Tanxmdeboda iseT samuSaoze, romelsac maswavlebelTa 

umetesoba gamaRizianeblad aRiqvamda: maswavlebeli, romelsac evaleboda 

bufetis zedamxedveloba, yovelwliuri sportuli RonisZiebis administratori, 

skolis student-praqtikantTa koordinatori, an skolis morbenalTa gundis 

treneri. am samuSaoTagan arcerTi ar iyo anazRaurebadi, magram isini 

zemdgomTa keTilganwyobisa da yuradRebis momtani iyo maswavleblebisaTvis da 

xSirad exmareboda maT ufro mniSvnelovani poziciebis dakavebaSi, rogoricaa 

direqtoris moadgile, an departamentis xelmZRvanelis movaleobis 

Semsrulebeli. 

 qseluri muSaoba aris gavlenis mqone adamianebTan urTierTobebis 

formirebis procesi. aseTi adamianebi SeiZleba iyvnen da SeiZleba arc iyvnen 

mniSvnelovan poziciebze, magram maT xSirad xeli miuwvdebaT saWiro 

informaciaze. maswavleblebs, romlebsac axlo, megobruli urTierToba aqvT 

maswavlebelTa kavSiris warmomadgenelTan, an direqtorTan, Cveulebriv, xeli 

miuwvdebaT mniSvnelovan informaciaze. amis msgavsad, maswavleblebi, romelTac 

kontaqti aqvT sabWos prezidentis meuRlesTan, an visac arapirdapiri kavSiri 

aqvs inspeqtorTan, an kavSiris xelmZRvanelTan, aseve, savaraudod, moipoveben 

faseul Sida informacias.  

 informaciis menejmenti aris taqtika, romelsac iyeneben is individebi, 

romelTac surT sxvebis kontroli, an sakuTari statusis Seqmna. miuxedavad 

imisa, rom gadamwyveti mniSvnelobis mqone informaciis floba TavisTavad 

sasargebloa, informaciis gavrcelebis teqnikam SesaZloa gaamyaros adamianis 

poziciebi rogorc formalur, ise araformalur organizaciebSi. mniSvnelovani 

informaciis gamJRavnebam,SeiZleba xeli Seuwyos pirad sargebels da 

daamarcxos sxvaTa ambiciebi. informaciis menejmentis umniSvnelovanesi 

elementia Tavdapirvelad gadamwyveti mniSvnelobis mqone informaciis mopoveba 
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(qseluri muSaoba), xolo Semdeg misi ostaturad gamoyeneba; sxvebs informacia 

ise unda miawodoT, rom gaizardos maTi Tqvenze damokidebuleba, xolo Tqven 

iseTi adamianis reputaciaSegeqmnaT, romelmac `namdvilad icis” ra xdeba. 

maswavleblebi, romelTac aqvT qselebi (romelic maT ugrovebs mniSvnelovan 

informacias), Cveulebriv, arian skolis politikuri cxovrebis ZiriTadi 

aqtorebi; xolo maT mier am codnis sworad gamoyeneba zrdis maT rols da 

gavlenas politikur TamaSebSi. STabeWdilebis menejmenti aris martivi 

taqtika, romelsac drodadro TiTqmis yvela iyenebs imisaTvis, rom Seqmnas 

sasurveli imiji. taqtika moicavs Sesabamis Cacmis stils da qcevas, sakuTari 

miRwevebis xazgasmas, aRiarebis moTxovnas yvela SemTxvevaSi, roca 

SesaZlebelia da sakuTari pirovnebis mniSvnelovnebis xazgasmas.  mTavaria 

iseTi imijis Seqmna, rom sxvebma daginaxon rogorc mcodne, kompetenturi, 

gonieri, mgrZnobiare da socialurad gamocdili. 

 koaliciis Seqmna aris procesi romelSic individebi erTiandebian 

saerTo miznebis misaRwevad. maswavleblebi xSirad aerTianeben Zalisxmevas, rom 

daupirispirdnen SemoTavazebul politikas, winaaRmdegoba gauwion 

SemoTavazebul cvlilebas, an moaxdinon cvlilebis inicireba. kurikulumis 

cvlileba xSirad warmatebulia iqidan gamomdinare, Tu maswavlebelTa romeli 

koaliciebi uWers mas mxars, an romeli upirispirdeba. gavlenis moxdenis 

TvalsazrisiT, calke myofi individebi gacilebiT naklebad warmatebulni 

arian, vidre jgufebi; da SedarebiT nakleb gavleniani jgufebi Zlierdebian, Tu 

SeZleben koaliciaSi erTad moqmedebas. is maswavleblebi, romlebic 

warmatebulni arian Sida koaliciebis organizebaSi, xSirad warmoadgenen 

politikuri TamSis mniSvnelovan monawileebs. 

 `gantevebis vacis~ Zieba aris sxvebze gadabraleba da ieriSis mitana 

maSin, roca saqme uaresdeba, an Zalian fuWdeba. direqtorebi xSirad 

maswavleblebs adanaSauleben maSin, roca maTi qulebi Statis masStabis 

sakvalifikacio gamocdebze dabalia; maswavleblebic pouloben vinmes 

gadasabraleblad: administracias, skolis sabWos, mSoblebs, an sxva 

maswavlebels. naklolovanebis sxvaze gadabraleba gavrcelebulia yvela 

organizaciaSi, am SemTxvevaSi skolebi gamonakliss ar warmoadgenen. `gantevebis 

vacis~ monaxvam SeiZleba saSualeba misces politikurad gamWriax individebs, 

Tavidan airidon yuradReba da `gamoZvrnen”, maT nacvlad dasasjeli sxva 

individis monaxviT. 

 zogi taqtika bunebrivi da legitimuria; sxva taqtika ki –aralegitimuri.  

politikuri TamaSi  
Zalauflebis TamaSebi aris brZola Zalauflebis gamyarebisaTvis. TamaSi  
imperiis SeqmnisaTvis ZalauflebisaTvis brZolis erT-erTi formaa. imperiis 

Seqmnis mizniT mimdinareobs brZola teritoriisaTvis. saskolo sistemebSi, 

imperiis Seqmna warmoadgens brZolas ukeTesi biujetisTvis. direqtorebs undaT 

araproporciuli wili mTliani biujetidan. arsebobs konkurencia da SuRli 

direqtorTa Soris mwiri resursebisaTvis brZolisas; maT surT meti 

maswavlebeli, meti damxmare personali, meti kompiuteri, meti farTobi, 

yvelaferi meti, vidre maT konkurentebs aqvT. TamaSis mizani martivia: moipoveT 
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yvelaze didi SesaZlo wili Tqveni skolisaTvis. strategiebic sakmaod 

naTelia: yovelTvis moiTxoveT imaze meti, vidre gWirdebaT, radgan moTxovna 

Sekvecili iqneba; xazi gausviT im yvela racionalur arguments, romelic mxars 

uWers did biujets, xolo sapirispiro argumentebi Tavidan aicileT; da 

aucileblad daxarjeT mTeli wliuri biujeti, Tundac nawili tyuilubralod 

daixarjos. faqtiurad, zog administrators moswons `valebSi yofna” imisaTvis, 

rom aCvenos _  maTi wili arasakmarisi iyo. es sakmaod sarisko strategiaa, 

romelmac SesaZloa gamoiwvios xarjebis Semowmeba. 

 eqspertiza aris kidev erTi safuZveli Zalauflebis dasayrdnobad. 

eqspertizaze dafuZnebul TamaSs TamaSoben is profesionalebi, romlebmac 

ganiviTares organizaciisaTvis saWiro  unarebi da codna. isini agresiulad 

ibrZvian ZalauflebisaTvis, TavianTi codnis maqsimaluri gamoyenebiT _ xazs 

usvamen sakuTari niWis unikalurobasa da mniSvnelovnebas da organizaciis mier 

am unikaluri Tvisebebis Canacvlebis uunarobas. amave dros, isini cdiloben 

warmoaCinon sakuTari unarebi da niWi, rogorc unikaluri, maTi 

racionalizaciiss nebismieri mcdelobebis CaxSobis gziT. xSirad ufros 

maswavlebels olqSi eqmneba namdvilad cnobili maswavleblis reputacia. aseT 

maswavlebels aqvs upiratesoba Zalauflebis safuZvlis ganviTarebaSi, ara 

mxolod profesionaluri codnis safuZvelze, aramed aliansebisa da 

sponsorebis keTilganwyobis safuZvelze. ufro metic, direqtorebs, romlebic 

amJRavneben iSviaT administraciul da liderobis unarebs, SeuZliaT es 

Zalaufleba gamoiyenon safuZvlad aliansebSi da imperiis mSeneblobaSi da 

aseve sponsorobaSi CarTvisaTvis. ra Tqma unda, direqtorebi, romlebic 

warmatebulni arian Zalauflebis Zlieri safuZvlis SeqmnaSi, xdebian 

inspeqtorobis mniSvnelovani kandidatebi. 

 Zalauflebis Seqmnis bolo TamaSi aris batonoba, romelSic legitimuri 

Zalauflebis mqone adamianebi `batonoben” maTze, romlebic maTi qvemdgomebi 

arian, da amgvarad, eqspluatacias uweven maT aralegitimuri saSualebebiT. 

SezRuduli Zalauflebis mqone individebs izidavs batonobis TamaSi. kanteri 

(1977: 189) amtkicebs, rom `rodesac adamianis mier Zalauflebis gamoyeneba 

ferxdeba an iblokeba, rodesac adamianebi Zalauflebis gareSe rCebian farTo 

asparezze, isini, Cveulebriv, Zalauflebis sakuTari moTxovnilebebis 

koncentrirebas axdenen maTze, viszec vrceldeba maTi Tundac umciresi 

uflebamosileba”. maswavleblebma, romlebic gaRizianebulni arian Zlieri 

biurokratiuli kontroliTa da avtoritaruli direqtoriT, SeiZleba 

gadaanacvlon kontroli daRmavali mimarTulebiT moswavleebze, amiT 

gamoxaton is, rom maTac SeuZliaT sakuTari Zalaufleba mimarTon 

moswavleebze. amis msgavsad, direqtors, romelsac inspeqtori rkinis muStiT 

marTavs, SeiZleba izidavdes maswavleblebze batonoba. aseTma qcevam SeiZleba 

moTamaSeebs mianiWos sxvaze Zalauflebis SegrZneba, magram miuxedavad amisa, 

aRniSnuli ar warmoadgens Zalauflebis mniSvnelovani safuZvlis Seqmnis 

saSualebas.   

 metoqeobis TamaSebi aris konkurentTa dasamarcxebeli TamaSebi. 

mmarTvelobisa da personalis TamaSi aris klasikuri konfrontacia formaluri 

uflebamosilebis mqone Sua rgolis menejerebsa da specializirebuli 
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kompetenciis mqone personalis mrCevelebs Soris. skolebSi xSirad es gaxlavT 

konfliqti skolis direqtorsa da kurikulumis saolqo koordinators Soris. 

kurikulumis koordinatori pirdapir inspeqtoris winaSe axdens reportirebas, 

amasve axorcielebs direqtori. garkveuli TvalsazrisiT, moTamaSeebi 

Tanasworni arian. TamaSis mizania skolaSi qcevis gakontroleba. kurikulumis 

koordinatori eqspertia, magram direqtori formalur uflebamosilebas 

flobs. TamaSi gadaiqceva xelmZRvanelobis formaluri uflebamosilebis 

TamaSad kompetenciis araformaluri uflebamosilebis winaaRmdeg. brZola 

mimdinareobs cvlilebis sakiTxebis Taobaze. personali dainteresebulia 

cvlilebiT da gaumjobesebiT. kurikulumis koordinators surs kurikulumSi 

cvlilebebi. magram cvlileba xSirad warmoSobs konfliqtsa da areulobas. 

direqtorebi rogorc politikis ganmsazRvreli administratorebi 

pasuxismgebelni arian organizaciaTa gawonasworebul muSaobaze da cdiloben, 

SeinarCunon stabiluroba. TiToeuli mxare SeimuSavebs sakuTar argumentacias 

da axdens politikuri momxreebis mobilizebas. 

 dapirispirebul banakTa TamaSi xdeba maSin, roca ori da mxolod ori 

ZiriTadi aliansi upirispirdeba erTmaneTs. aseT TamaSSi ukan araferze 

daixeven da masSi yovelTvis arsebobs mogebuli da wagebuli. es TamaSi 

SeiZleba mimdinareobdes or individs Soris, or ganyofilebas Soris, an 

stabilurobisa da cvlilebis momxre Zalebs Soris. SemoTavazebulma 

cvlilebebma, magaliTad, SeiZleba gaxliCos organizacia or fraqciad – Zvel 

gvardiad da axal gvardiad. Cveulebriv, brZolis gadawyveta xdeba erTi 

jgufis mogebiT. magram zogjer arcerTi jgufi ar imarjvebs sabolood. 

skolebma xSirad unda SeinarCunon balansi sakvanZo kompetenciebis swavlebis 

tradiciul miznebsa da socialuri da emociuri ganviTarebis progresul 

miznebs Soris. ase rom, rogorc ki wonasworoba erTi mxaris sasargeblod 

gadainacvlebs, brZola ganaxldeba.  

 cvlilebis TamaSebi gamiznulia organizaciis da misi samuSao praqtikis 

Sesacvlelad. strategiuli kandidatebis TamaSi SeiZleba iTamaSos nebismierma 

pirma organizaciaSi. saWiroa mxolod, rom individi, an jgufi eswrafodes 

strategiuli cvlilebis ganxorcielebas uflebamosilebis legitimuri 

sistemis gamoyenebiT, rom xeli Seuwyos winadadebas, an proeqts _ Tavis 

`strategiul SemoTavazebas”. isini, vinc warmatebiT axerxeben mniSvnelovani 

cvlilebis inicirebas, moipoveben Zlier Zalauflebas organizaciaSi. vinaidan 

bevri strategiuli gadawyvetileba keTdeba fundamenturad 

arastruqturirebuli saSualebebiT, isini qmnian sxvadasxva aliansebsa da 

fraqciebs sakuTari miznebisaTvis – (Mintzberg, Raisinghani, and Theoret, 1976). 
strategiuli SeTavazebis TamaSi moicavs TamaSis sxva tipebis elementebs. am 

process mincbergi (1983a) ase aRwers: 

 strategiul SeTavazeba xSirad xels uwyobs imperiebis Seqmnas, 

amisaTvis xSirad saWiroa aliansebis Seqmna; metoqeoba xSirad 

warmoiSoba xelmZRvanelobasa da personals, an dapirispirebul banakebs 

Soris TamaSis ganmavlobaSi; am TamaSSi mniSvnelovan rols asrulebs 

kompetencia, xolo uflebamosileba batonobs maTze, visac igi ar 
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gaaCnia; zogjer ajanyebebi warmoiSoba rogorc Tanaproduqti da xdeba 

maTi mogerieba; kapitaluri biujetebi gamoiyeneba rogorc saSualeba, 

romliTac xdeba strategiuli SeTavazebebis ganxorcieleba; xolo 

sponsoroba xSirad warmatebis gasaRebia am TamaSSi. (gv. 206) 

  

signalis micemis TamaSi ufro da ufro gavrcelebuli xdeba yvela 

organizaciaSi. misi mizania, gamoiyenos garkveuli qcevis Sesaxeb Sida 

informacia, romelic individs mniSvnelovani normis an, SesaZloa, kanonis 

darRvevad miaCnia. moTamaSe iZleva signals gare uflebamosili pirebis 

informirebiT arakanonieri qcevis Sesaxeb. radgan informatori gverds uvlis 

kontrolis legitimur arxebs, igi, Cveulebriv, cdilobs kontaqti saidumlod 

Seinaxos. magaliTad, ambavi SeiZleba daibeWdos gazeTSi da ucnob wyaros 

mieweros. signalis micema xSirad dramatuli movlenaa, rac namdvilad iwvevs 

cvlilebas organizaciaSi, magram es maRali riskis Semcveli TamaSia. signalis 

mimcemi adamianebi, Cveulebriv, ar uyvarT. 

 yvela TamaSebidan albaT yvelaze intensiuria e.w. “axalgazrda Turqebis 
TamaSi”. riski didia; mizani - `imdenad fundamenturi cvlilebis gamowveva, rom 

man Secvalos mocemuli legitimuri Zalaufleba” (Mintzberg, 1983a: 210). 
axalgazrda Turqebi upirispirdebian organizaciis ZiriTad sayrdens da 

cdiloben daamxon misi misia, Secvalon misi kompetenciis ZiriTadi segmenti, 

Secvalon misi ZiriTadi ideologia, an gadaayenon misi xelmZRvaneloba. es aris 

didi ajanyeba da Sedegebi sastikia. kurikulumis reforma is sferoa skolebSi, 

romelSic axalgazrda Turqebis TamaSi xorcieldeba. iqmneba aliansebi da 

gadamwyveti Serkineba intensiur brZolaSi gadadis, romelSic maswavleblebi, 

personali da administratorebi aRmoCndebian erTsa da imave, an or 

dapirispirebul banakSi, cvlilebis momxred an mowinaaRmdeged. Tu arsebuli 

legitimuri Zalaufleba gadaecema axalgazrda Turqebs, Zvel gvardias 

arasodes eqneba igive uflebamosileba; ra Tqma unda, organizacia iseTive 

aRarasodes iqneba, radgan mosalodnelia, rom axalgazrda Turqebi miiReben 

Zalauflebas. Tu axalgazrda Turqebi damarcxdebian, meore mxriv, isini 

samudamod dasustdebian. isini xSirad toveben organizacias da zogjer 

organizaciis SigniT ganxeTqileba warmoiSoba. es xSirad aris `yvelaferi an 

araferi” tipis TamaSi – sruli mogeba, an sruli damarcxeba. 

 politikuri TamaSebis mincbergis sistema Sejamebulia cxrilSi 6.3. 

faqtiurad, ar arsebobs kvleviTi literatura, romelic ikvlevs 

urTierTkavSirs politikur TamaSebs Soris, magram arsebobs 

arasaganmanaTleblo organizaciebis ramdenime kvleva.,  
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cxrili 6.3 

 

politikuri TamaSebis Sejameba 

 

TamaSi mizani ZiriTadi moTamaSeebi 

amboxeba uflebamosilebisaTvis 

winaaRmdegobis gaweva 

administratorebi/ 

maswavleblebi/ 

personali 

amboxebis sadamsjelo 

aqcia 

uflebamosilebisaTvis 

winaaRmdegobis gawevis 

kontrqmedebebi 

administratorebi 

sponsoroba Zalauflebis safuZvlis 

Seqmna 

dasawinaurebeli 

administratorebi/ 

maswavleblebi 

aliansis Seqmna Zalauflebis safuZvlis 

Seqmna 

administratorebi/ 

maswavleblebi 

imperiis Seqmna Zalauflebis safuZvlis 

Seqmna 

administratorebi 

biujetis Sedgena Zalauflebis safuZvlis 

Seqmna 

administratorebi 

kompetencia Zalauflebis safuZvlis 

Seqmna 

administratorebi/ 

maswavleblebi 

batonoba Zalauflebis safuZvlis 

Seqmna 

administratorebi/ 

maswavleblebi 

xelmZRvaneloba 

personalis winaaRmdeg 

metoqeebis damarcxeba administratorebi/ 

personali 

dapirispirebuli banakebi metoqeebis damarcxeba administratorebi/ 

maswavleblebi 

strategiuli 

SeTavazebebi 

cvlilebis gamowveva administratorebi/ 

maswavleblebi 
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xignalis micema cvlilebis gamowveva administratorebi/ 

maswavleblebi/ 

personali 

axalgazrda Turqebi cvlilebis gamowveva administratorebi/ 

maswavleblebi 

 

 

konfliqtis menejmenti 
vinaidan Zalaufleba da organizaciuli politika aucileblad 

warmoSobs konfliqts, Zalauflebis Cveneul analizs vasrulebT mokle 

diskusiiT konfliqtis menejmentze. administratorebi dganan individualuri 

saWiroebebisa da organizaciuli molodinebis klasikuri konfrontaciis 

winaSe; Sedegad, isini drois mniSvnelovan periods xarjaven konfliqtis 

mogvarebis mcdelobaze. kenet Tomasi (1976) gvTavazobs sasargeblo tipologias 

konfliqtis menejmentis xuTi stilis SeswavlisaTvis. igi gamoyofs qcevis or 

ZiriTad aspeqts, romelsac SeuZlia konfliqtis warmoSoba: sakuTari 

sazrunavis mogvarebis mcdeloba (organizaciuli saWiroebebi, administratorTa 

SemTxvevaSi) da sxvaTa sazrunavis mogvarebis mcdeloba (wevrTa individualuri 

saWiroebebi). organizaciuli saWiroebebis dakmayofilebis mcdeloba SeiZleba 

ganxiluli iqnas kontiniumze – asertiuli/araasertiuli; individualuri 

saWiroebebis dakmayofileba SeiZleba konceptualizebuli iqnas kontiniumze  

TanamSromlobiTi/araTanamSromlobiTi. sqema 6.3 gviCvenebs konfliqtis 

menejmentis xuT warmoqmnil stils. 

 ganridebis stili aris rogorc araasertiuli, ise araTanamSromlobiTi. 

aq administratori ignorirebas ukeTebs konfliqtebs im imediT, rom isini 

Tavad gamoswordeba. problemebis mogvareba ubralod droebiT SeCerebulia. 

maTi gaTvaliswinebisas ki gamoiyeneba gaxangrZlivebuli procedurebi 

konfliqtis CasaxSobad, xolo konfidencialuroba gamoiyeneba konfrontaciis 

Tavidan acilebis saSualebad. xSirad administratori biurokratiul wesebs 

mimarTavs imisaTvis, rom gadawyvitos konfliqti. 

kompromisuli stili warmoadgens balanss organizaciisa da individis 

saWiroebebs Soris. am stilis orientiri gaxlavT molaparakeba, or ukidures 

poziciaTa Soris saerTos monaxva, kompromisuli garigebebi da iseTi 

gadawyvetebis Zieba, romelic damakmayofilebeli, an misaRebi iqneba orive 

mxarisaTvis. 

metoqeobis stilis gamoyeneba qmnis mogeba-wagebis situaciebs. 

administratori asertiulia da ar TanamSromlobs konfliqtis gadawyvetis 

mcdelobebSi. metoqeoba yovelTvis iwvevs dapirispirebas, romlis drosac 

sxvaTa xarjze unda moxdes miznebis miRweva. Zalaufleba gamoiyeneba 

damorCilebis misaRwevad – gamarjvebisaTvis. 
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 Seguebis stili naklebad asertiuli da TanamSromlobiTia. 

administratori qvemdgomTa moTxovnebisadmi winaaRmdegobas wyvets; es gaxlavT 

morCilebiTi da damTmobi midgoma. 

 TanamSromlobiTi stili asertiuli da TanamSromlobiTia. es gaxlavT 

problemis gadawyvetis midgoma. problemebi da konfliqtebi aRiqmeba, rogorc 

gamowvevebi. gansxvavebebs Tvals usworeben da xdeba ideebisa da informaciis 

gaziareba. Zalisxmeva gaerTianebulia Sejerebuli gadawyvetilebebis misaRebad, 

romlis Sedegadac yvela mogebuli rCeba. 

 Tomasi (1977) varaudobs, rom am xuTi stilidan TiToeuli SeiZleba iyos 

efeqtiani, gamomdinare situaciidan; Zalian bevri aRmasrulebeli pirisgan 
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Segrovebul monacemebze dayrdnobiT, igi konfliqtis menejmentis xuT stils 

Sesabamis situaciebs miusadagebs: 

metoqeoba 

• roca swrafi, gadamwyveti qmedebaa aucilebeli – magaliTad, 
gauTvaliswinebel SemTxvevebSi. 

• roca umniSvnelovanesi sakiTxebi moiTxovs arapopularul qmedebas – 
magaliTad, xarjebis Semcirebas. 

• roca sakiTxebi sasicocxlo mniSvnelobisaa organizaciis 
keTildReobisaTvis. 

• im individTa winaaRmdeg, vinc upatiosnod sargeblobs sxva adamianebis 
keTilganwyobiT. 
 

TanamSromloba 

• roca orive tipis sazrunavi imdenad mniSvnelovania, rom mxolod 
Sejerebuli gadawyvetaa misaRebi; kompromisi aradamakmayofilebelia. 

• roca mizania swavla. 

• roca mniSvnelovania sxvadasxva individTa Sexedulebebis integrireba. 

• roca mniSvnelovania konsensusi da Tavdadeba.  

• im uaryofiTi SegrZnebebis dasaZlevad, romelic xels uSlis 
urTierTobebs. 

 

kompromisi 

• roca miznebi mniSvnelovania, magram ar Rirs potenciur destruqciad. 

• roca `Cixi” warmoiqmneba. 

• kompleqsuri problemebis droebiTi gadawyvetisaTvis. 

• qmedebebis dasaCqareblad, roca dro mniSvnelovania. 

• roca TanamSromloba, an metoqeoba warumatebelia. 
 

Tavidan acileba 

• roca sakiTxi trivialuria. 

• roca xarjebi aWarbebs gadawyvetis sargeblianobas. 

• situaciis `ganmuxtvisaTvis”. 

• roca aucileblobas warmoadgens meti informaciis miReba. 

• roca sxvebs problemis ufro efeqtianad gadawyveta SeuZliaT. 

• roca problema warmoadgens simptoms da ara mizezs.  
Segueba 

• roca aRmoaCenT, rom Secdoma dauSviT. 

• roca sakiTxebi ufro mniSvnelovania sxvaTaTvis. 

• motivaciis Sesaqmnelad sxva ufro mniSvnelovani saqmeebisaTvis. 

• danakargebis minimumamde Sesamcireblad, roca damarcxeba gardauvalia. 

• roca gansakuTrebiT mniSvnelovania harmonia da stabiluroba. 

• qvemdgomebisaTvis im Sansis misacemad, rom iswavlon sakuTar Secdomebze. 
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iseve rogorc sxva mraval sakiTxSi, ar arsebobs konfliqtis marTvis 

erTaderTi swori gza. piriqiT, konfliqtis warmatebuli menejmenti aris 

situaciasTan stilis frTxilad dakavSireba, sakiTxi, romelsac mivubrundebiT 

liderobis Sesaxeb Cvens diskusiaSi (ix. Mme-11 Tavi).  

 

 

Teoria praqtikaSi 
 

sasamarTlo procesi, religia da politika 

vaSingtonis saskolo olqi aris sruli zogadi ganaTlebis sistema 4500 

moswavliT, romelic Seiqmna desegregaciis xangrZlivi sasamarTlo saqmis 

Sedegad. ganaTlebis komisarma brZaneba gasca vaSingtonis raionis 

TeTrkanianTa skolis sistemis vaSingtonis umciresobebis skolebTan Serwymis 

Taobaze. es saqme gamowveuli iyo vaSingtonis raionis arasruli 

zogadsaganmanaTleblo skolis sistemis mcdelobiT, vaSingtonis 

zogadsaganmanaTleblo skolidan wamoeyvana ufrosi asakis moswavleebi da 

Seeqmna sakuTari sruli zogadsaganmanaTleblo skola. gaerTianebas SesaZloa 

Sedegad moetana vaSingtonis srul zogadsaganmanaTleblo skolaSi 

umciresobis raodenobis zrda 20-dan 70%-mde. ganaTlebis komisarma ara 

mxolod uaryo es  moTxovna, aramed daadgina, rom bavSvebis interesebis 

dacvisaTvis, saukeTeso iqneboda orive skolis sistemis Serwyma erT 

desegregirebul srul zogadsaganmanaTleblo saskolo sistemad, es gaxldaT 

gadawyvetileba, romelsac mxari dauWira Statis uzenaesma sasamarTlom. 

 bevri mSoblisa da vaSingtonis raionis ganaTlebis sabWos reaqcia iyo 

Zalian uaryofiTi; gaismoda muqara axali saskolo sistemis boikotirebis 

misamarTiT. faqtiurad, mSoblebis 20%-ze metma gadaiyvana TavianTi Svilebi 

kerZo, an samrevlo skolebSi. radgan vaSingtonis raionis skolebSi TiTqmis 

yvela moswavle TeTrkaniani iyo, ganxorcielda Statis desegregaciis gegma, 

romliTac Seiqmna dawyebiTi skolis oTxi zona (romelTgan TiToeuli sajaro 

iyo), da aseve oTxi dawyebiTi kaTolikuri skola. 

 

axali inspeqtori 
doqtori lorens epSteini maSin daniSnes gaerTianebuli olqis 

inspeqtorad, rodesac yofili inspeqtori gadadga Tanamdebobidan; am 

ukanasknels ki mniSvnelovani roli hqonda Sesrulebuli axali olqis SeqmnaSi. 

miuxedavad imisa, rom es doqtori epSteinis pirveli inspeqtoroba iyo, mas 

vaSingtonamde hqonda Zlieri kariera, namuSevari iyo maswavleblad, marTvis 

direqtorad, direqtorad da inspeqtoris asistentad; faqtiurad, mas hqonda 
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rogorc qalaqis, ise sagareubno skolaSi maswavleblad da administratorad  

muSaobis 21 wliani gamocdileba. 

ganaTlebis sabWo  
vinaidan es Serwymuli saskolo olqia, sabWos Semadgenloba dgindeba im 

moswavleTa procentulobis safuZvelze, romlebic swavloben olqSi, arian 

vaSingtonis raionidan, an Tavad qalaq vaSingtonidan. inspeqtor epSteins 

daxvda sabWo, romelSic Sedioda xuTi wevri vaSingtonis raionidan da 

danarCeni oTxi wevri qalaq vaSingtonidan. Serwymuli olqi axla ukve aTi 

wlisaa da bevri is SiSi, romlis gamoc mSoblebma waiyvanes TavianTi Svilebi 

maSindeli axali saskolo olqidan, ar gamarTlda da sabednierod, saskolo 

olqis reputacia mniSvnelovnad gaumjobesda. vaSingtonis saSualo skola 

iTvleba erT-erT saukeTeso skolad StatSi da igi amayobs sakuTari eTnikuri 

da rasobrivi mravalferovnebiT. sabWos wevrebic amayoben TavianTi skolebiT 

da kmayofilni arian axali inspeqtoriT. sabWos wevrebs aRar uwevT xmis micema 

TavianTi sacxovrebeli adgilis warmosadgenad, magram isini grZnoben sakuTar 

pasuxismgeblobas mTeli olqis winaSe. miuxedavad imisa, rom isini 

mravalferovan jgufs warmoadgenen, maT yvelas ganaTleba miRebuli aqvs 

kolejSi, warmatebuli kariera aqvT da maTi Svilebi swavloben, an adre 

swavlobdnen Serwymul saskolo olqSi. isini kargad muSaoben erTad da 

warmoadgenen gaerTianebul fronts sazogadoebisa da personalisaTvis. 

problema 
doqtori epSteinis mier inspeqtoris Tanamdebobis miRebidan sami Tvis 

Semdeg mas daureka samrevlo skolis ganrisxebulma mSobelma, romelic 

protests gamoTqvamda olqis transportis koordinatoris Setyobinebis gamo 

imis Taobaze, rom mis Svilebs aRar hqondaT ufleba esargeblaT `ufaso 

avtobusiT”. Statis moTxovna moswavleTa transportirebis Sesaxeb ZiriTadad 

efuZneba ori milis minimalur distancias moswavlis saxlidan gansazRvrul 

dawyebiT skolamde. dawyebiTi skolebis bevri moswavle cxovrobs or milze 

nakleb manZilze TavianTi skolebidan, maTi transportireba xdeba ganaTlebis 

sabWos politikis Tanaxmad, romelsac ewodeba `ufaso avtobusiT mgzavroba”. 

rodesac ganaTlebis sabWo iRebs gadawyvetilebas im moswavleTa 

transportirebis Taobaze, romlebic cxovroben or milze nakleb manZilze 

TavianTi skolebidan, olqi am moswavleebisaTvis ar iRebs aranair finansur 

anazRaurebas Statidan. `ufaso avtobusiT mgzavroba” Semdgom kidev rTuldeba 

am StatSi ganaTlebis komisrebis mier miRebuli gadawyvetilebebiT; komisarTa 

brZanebiT ganaTlebis sajaro sabWoebma unda uzrunvelyon kerZo da samrevlo 

skolebis moswavleTa transportireba imave safuZvelze, razec xorcieldeba 

maTi sajaro skolis moswavleTa transportireba. 

 inpeqtorma moTminebiT mousmina mSoblis saCivars da dapirda, rom 

SemTxvevas Seiswavlida da mas daukavSirdeboda. inspeqtorma daureka merilin 

rikos, Tavis transportis koordinators da sTxova im politikis an, safuZvlis 

ganmarteba, romlis Tanaxmadac moxda am mSoblis Svilebis `ufaso 

transportirebis~ siidan amoReba. merilin rikom ganmarta, rom jim raians, 

mSobels, romelic aRniSnul gadawyvetilebas aprotestebda, aRar ekuTvnoda 
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`ufaso avtobusiT mgzavroba”. batonma raianma direqtorTan kamaTis gamo Tavisi 

Svilebi erTi samrevlo skolidan meoreSi samrevlo skolaSi gadaiyvana. 

mSoblis gadawyvetilebam, gadaeyvana Tavisi Svilebi samrevlo skolidan 

dawyebiTi skolis erT-erT olqSi (romelic Seiqmna desegregaciis gegmis 

safuZvelze), gamoiwvia `ufaso avtobusiT mgzavrobis” uflebis dakargva. 

inspeqtorma ganmarteba gonivrulad miiCnia, gansakuTrebiT maSin, roca rikom 

SeniSna, rom yvela msgavsi SemTxveva aseve gadawyda,. 

 am informaciiT SeiaraRebulma inspeqtorma epSteinma daureka jim raians, 

rom eTqva, Tu ratom uWerda igi mxars Tavisi transprotis koordinatoris 

gadawyvetilebas. raiani afeTqda da gabrazebuli daemuqra sasamarTloSi 

CiviliT, radgan mas damadasturebeli sabuTebi hqonda imasTan dakavSirebiT, 

rom msgavsi garemoebebis mqone samrevlo skolis ramdenime moswavle mainc 

sargeblobda ufaso transportirebiT. inspeqtori epSteini Seecada, ganemuxta 

situacia da ganacxada, rom Tu moawodebdnen am moswavleTa saxelebsa da 

misamarTebs, maSin igi maTTan dakavSirebiTac miiRebda gadawyvetilebas. magram 

mSobelma uari Tqva megobrebis Sesaxeb informaciis miwodebaze. `ubralod 

daimaxsovreT Cemi sityvebi”, uTxra man. saubari mSvidobianad dasrulda da 

orive SeTanxmda momavalSi yuradRebiT yofiliyvnen. 

 batonma epSteinma dauyovnebliv da damoukideblad daiwyo am faqtebis 

gamokvleva, da sruliadac ar moewona is, rac aRmoaCina. pirveli: simarTles 

Seesabameboda is, rom xSiri iyo msgavsi SemTxveva; mSobeli marTali iyo. meore: 

mSobels gavlena hqonda TemSi da igi mSobelTa samoqmedo jgufis mobilizebas 

axdenda. mesame: merilin riko, misi transportis koordinatori, 

transportirebis politikis administrirebis TvalsazrisiT, upatiosnod 

iqceoda. rodesac igi waawyda Tormetze met iseT SemTxvevas, sadac samrevlo 

skolis moswavleebi ufaso transportirebiT sargeblobdnen sabWos politikis 

darRvevis safuZvelze, man gadawyvita cvlilebebis ganxorcieleba, magram ecada 

daesabuTebina sakuTari gadawyvetileba. dabolos, es saqme, rogorc Cans, 

aisbergis mxolod wveri iyo. Sedegad, gamovlinda asocdaaTze meti moswavle, 

romlebsac ar ekuTvnoda ufasod mgzavroba; magram isini mainc sargeblobdnen 

amiT, rac olqis mniSvnelovan xarjebTan iyo dakavSirebuli.  

 am informaciis gagebis Semdeg inspeqtorma sabWos prezidents sabWos 

gansakuTrebuli daxuruli sesiis mowveva sTxova. sesia daxuruli iyo, radgan 

arsebobda potenciuri sasamarTlo procesis albaToba. sabWos wevrebma 

gamoxates SeSfoTeba im praqtikis gamo, rac grZeldeboda mravali wlis 

manZilze da erTxmad SeTanxmdnen, rom samrevlo skolis asze meti moswavle, 

romelsac ar ekuTvnoda ufaso mgzavroba, avtobusebiT momsaxurebis siidan 

amoeRoT. sabWom daavala inspeqtors ori ram: daedgina disciplinuri zoma 

merilin rikosaTvis da Seetyobinebina samrevlo skolis am moswavleTa 

mSoblebisaTvis, rom maTi Svilebis ufaso mgzavroba Sewydeboda. 

 inspeqtors unda mieRo mniSvnelovani gamowveva: Tu efeqtianad ar 

gadawyvetda problemas, es mis mmarTvelobas gaanadgurebda. man moiwvia yvela 

samrevlo skolis direqtorTa Sexvedra, rom gadaeca maTTvis sabWos 

gadawyvetilebis Sesaxeb winaswari Sewyobineba da yuradRebiT mousmina maT 
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reaqciebs da rCevebs. miuxedavad imisa, rom Sexvedra guliTadi iyo, 

sasamarTlo procesi gardauvali gaxldaT. man Sexvedris Sedegebis Sesaxeb 

Seatyobina rogorc sabWos advokats, ise mis wevrebs. advokatma ganumarta 

sabWos, rom am saqmeTa istoriidan gamomdinare, sabWos pozicia SesaZloa ar 

yofiliyo dakmayofilebuli; Tumca, igi dapirda, rom  Seiswavlida Statis 

uzenaesi sasamarTlos gadawyvetilebebs msgavs saqmeebTan dakavSirebiT da 

sabWos momdevno Sexvedraze gaacnobda. amasobaSi inspeqtors daavales 

mSoblebis werilobiT informireba, rom momdevno saswavlo wels avtobusiT 

transportireba aRar iqneboda xelmisawvdomi.  

 werilebis gagzavnidan erTi kviris Semdeg ganaTlebis sabWom miiRo 

Setyobineba, rom dazaralebuli bavSvebis mSoblebma daiqiraves advokati da 

sabWos gadawyvetilebis Sesacvlelad sasamarTloSi sarCeli Seitanes. es 

reaqcia ar iyo gasakviri,  magram sabWos advokatis angariSi sakmaod 

damaintrigebeli gaxldaT. Catarebuli kvlevis safuZvlze, igi darwmunebuli 

iyo, rom sabWo ara mxolod gaimarjvebda gardauval sasamarTlo davaSi, aramed 

yvelas daarwmunebda, rom `ufaso avtobusiT mgzavroba” nebismier kerZo Tu 

samrevlo skolis moswavlisaTvis saWiroebas ar warmoadgenda. advokatis  

gancxadebiT, transportireba, romelic xelmisawvdomi iyo kerZo da samrevlo 

skolebis yvela moswavlisaTvis, ar iyo saWiro, garda im moswavleebisa, 

romelTa sacxovrebeli skolidan or milze meti manZiliT iyo daSorebuli. 

 misi monacemebi yvelasaTvis moulodneli iyo, radgan sabWo fiqrobda, 

rom es sakiTxi mogvarebuli iyo ganaTlebis komisrisa da Statis ganaTlebis 

sabWos ramdenime gadawyvetilebis safuZvelze. advokatma sabWos Seatyobina, rom 

kerZo da samrevlo skolis moswavleTaTvis `ufaso avtobusiT mgzavrobis” 

sakiTxi arasodes warmdgara Statis uzenaesi sasamarTlos winaSe, da igi 

darwmunebuli iyo, rom sabWo warmatebas miaRwevda, Tu gadawyvetdnen saqmis 

gagrZelebas. sabWos wevrebi bednierni iyvnen, radgan SesaZlebeli iqneboda 

weliwadSi $600,000-ze metis dazogva, Tu advokatis gamoTvlebi swori iyo. 

sabWos zogi wevri enTuziazmiT iyo savse sxva mizezebis gamo, garda 

finansurisa. maT sjerodaT, rom Zlier mxardaWeras miiRebdnen sxva 

sabWoebisgan, romelTac axla ukve eqnebaT mniSvnelovani Tanxebis dazogvis 

SesaZlebloba, TavianT programebze negatiuri gavlenis moxdenis gareSe. 

vaSingtonis olqi da misi ganaTlebis sabWo kvlav miipyrobs yuradRebas Statis 

masStabiT, rogorc maSin, rodesac sabWo pirveli iyo da upiratesad Seqmnili 

gaxldaT desegregaciis dilemis gadasawyvetad. 

 inspeqtorma epSteinma awon-dawona momavali erTi, an ori weli, romelic 

gaivlida sasamarTlo saqmisaTvis momzadebaSi da aseve im yoveldRiuri 

negatiuri reaqciebis Sedegebis gamklavebaSi, rac aucileblad wamovidoda 

olqSi arsebuli samrevlo skolebidan, eklesiebidan, mSoblebisa da 

maswavleblebisgan. man icoda, rom rogorc Tavad, aseve sabWos wevrebi 

iqnebodnen maxinji ritorikisa da boroti Tavdasxmebis samizneebi. sabWom 

mimarTa mas rekomendaciebisaTvis, radgan surdaT inspeqtoris rCevis 

usafrTxoeba. vinaidan igi da sabWos oTxi wevri ar iyvnen kaTolikeebi, isini 

Semdegi ramdenime Tvis manZilze gansakuTrebuli samizneebi gaxdebodnen. mas 

gansakuTrebiT awuxebda is garemoeba, rom sabWos kaTolike wevrebs zewola 
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eqnebodaT eklesiisa da maTi mravali megobris mxridan. dakargavdnen Tu ara 

isini simtkices gardauvali ieriSebis mogeriebisas? man icoda, rom a sabWosTan 

erTad umniSvnelovanesi gadawyvetileba unda mieRo, Tanac droulad. da kidev, 

misi transportis koordinatori, merilin riko - saWiro iyo misi 

gaTavisufleba. mas sWirdeboda gegma da ganrigi samoqmedod. warmoidgineT 

sakuTari Tavi inspeqtoris adgilze. 

• arsebobs gza, romliTac Temis polarizebis Tavidan acilebaa 
SesaZlebeli? 

• sasamarTlo dava gardauvalia? Tu ara, rogor SeiZleba misi 
Tavidan acileba? 

• romeli tipis gare koaliciaa savaraudo? ra Sedegebs miviRebT? 

• SesaZlebelia, rom am sakiTxma SeaRwios skolaSi da gavlena 
iqonios moswavleebsa da maswavleblebze? rogor? 

• savaraudod romeli tipis politikuri TamaSebi da taqtikea iqneba 
gamoyenebuli? 

• romeli tipis konfliqtis menejmentis stilebia saWiro? ratom? 

• rogor moiqceodiT merilin rikosTan dakavSirebiT? 

• CamoayalibeT moqmedebis gonivruli gegma. rogoria Tqveni 
moklevadiani miznebi? grZelvadiani miznebi? 

 

 

 

Sejameba da rekomendebuli wasakiTxi masalebi 
 

Zalaufleba warmoadgens organizaciuli cxovrebis ZiriTad elements. igi 

SeiZleba iyos legitimuri da nebayoflobiT miRebuli qvemdgomebis mier, an 

SeiZleba iyos iZulebiTi, aralegitimuri da mas SeiZleba Sexvdes 

winaaRdmegoba. Cveni analizi iwyeba legitimuri Zalauflebis – 

uflebamosilebis kvleviT. veberi gamoyofs uflebamosilebis sam tips 

legitimurobis wyaroze dayrdnobiT: qarizmas, tradicias, an kanons. fibodi 

afarToebs am cnebas. igi gamoyofs formaluri uflebamosilebis safuZvlebs – 

legitimurobasa da Tanamdebobas, iseve rogorc funqcionaluri 

uflebamosilebis safuZvlebs – kompetenciasa da urTierTobis unars. dabolos, 

blau da skoti amartiveben organizaciebSi legitimuri Zalauflebis 

safuZvlebs uflebamosilebis formalur da araformalur uflebamosilebad 

klasificirebis saSualebiT. 

 Semdeg, warmodgenilia Zalauflebis zogadi analizi frenCis da reivenis 

interpersonaluri Zalauflebis – dajildoebis, iZulebiTi, legitimuri, 

referenciuli da eqspertis –   safuZvlebis gamoyenebiT da maTi sistemis 

organizaciul doneze gavrcelebiT. Zalauflebis sxva formulirebaSi, 

mincbergi gvTavazobs sxva Tvalsazriss Zalauflebaze da aRwers Zalauflebis 

oTx sistemas: uflebamosilebas, ideologias, kompetencias da politikas. misi 

sistema xazs usvams organizaciuli politikis mniSvnelovnebas. mokled, 
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arsebobs organizaciuli Zalauflebis oTxi ZiriTadi saxe: legitimuri 

Zalauflebis ori forma – formaluri da araformaluri uflebamosileba – da 

aralegitimuri Zalauflebis ori saxe – iZulebiTi da politikuri. 

 Zalauflebis kritikuli perspeqtiva miiCnevs, rom Zalaufleba 

gansazRvravs realobas imis formulirebiT, Tu ra iTvleba racionalurobad 

da codnad. realobis interpretireba Zalauflebis mqoneTa mier ise xdeba, 

rogorc es maTTvis aris sasargeblo. ver avicilebT im faqts, rom Zalaufleba 

aris rogorc racionaluri, ise iracionaluri da rom Zalaufleba da 

politika xels uSlis racionalurobas.  

 politika aris organizaciuli cxovrebis faqti. miuxedavad imisa, rom 

arseboben Zalauflebis mqone individebi, organizaciaTa politikuri arenebi 

Sedgeba individTa da jgufTa koaliciebisgan, romlebic awarmoeben erTmaneTs 

Soris garigebebs, rom daadginon resursebis ganawilebis wesi. rogorc gare, 

ise Sida koaliciebi gavlenas axdens organizaciul politikaze. politikuri 

taqtika warmoadgens politikuri TamaSebis sistemis safuZvlebs, romelsac 

TamaSoben uflebamosilebisaTvis winaaRmdegobis gasawevad, uflebamosil 

pirebTan an struqturebTan dasapirispireblad, Zalauflebis safuZvlebis 

Sesaqmnelad, oponentebis dasamarcxeblad da organizaciis Sesacvlelad. 

politikis sistema tipiurad Tanaarsebobs gavlenis ufro legitimur 

sistemebTan, dominirebis gareSe. radgan Zalaufleba da politika xSirad iwvevs 

konfliqs, Cveni analizi sruldeba konfliqtis menejmentis modeliT. 

 administrirebis yvela studentma unda waikiTxos nikolo makiavelis 

klasikuri nawarmoebi, mTavari. li bolmani da teri dili (1997) warmogvidgenen 

organizaciis politikuri sistemis SesaniSnav mimoxilvas TavianT wignSi, 

organizaciebis xelaxali formireba. organizaciebSi Zalauflebis or 

saintereso analizs warmogvidgens amiTai ecionis (1975) kompleqsuri 

organizaciebis SedarebiTi analizi da henri mincbergis (1983a) Zalaufleba 
organizaciebSi da maT gareT. ecioni iyenebs Zalauflebis cnebas 

organizaciebis amomwuravi Teoriis Sesaqmnelad. mincbergi aviTarebs 

organizaciebSi Zalauflebisa da politikis Teorias. Cveni TvalsazrisiT, 

Zalauflebisa da politikis mincbergiseuli midgoma yvelaze amomwuravia. 

organizaciebiT dainteresebulma arcerTma pirovnebam ar unda gamotovos igi. 

Ddabolos, rozabeT mos kanteri (1977) ikvlevs organizaciul politikas 

naSromSi korporaciis kacebi da qalebi da bent fluvbergi (1998) warmogvidgens 

Zalauflebisadmi kritikul da post-modernistul midgomas naSromSi 

racionaluroba da Zalaufleba: demokratia praqtikaSi. 
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SeniSvnebi 

 

1. es nawili mniSvnelovnad eyrdnoba mincbergis (1983a) Zalauflebis 
analizs. 

2. es SemTxveva daiwera am wignisaTvis doqtor hari galinskis (paramasi, niu 
jersi) mier. 
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Tavi 7 

 

skolebis gare garemo 
 

 

naTeli xdeba, rom organizaciebis gafarToebis arCevani ama Tu im 

ganyofilebis damatebis Sesaxeb ar aris SemTxveviTi, aramed nawilobriv 

gansazRvrulia pirobebiT instituciur garemoSi. 

braian roani 

`organizaciuli struqtura da instituciuri garemo: 

sajaro skolebis SemTxveva” 

 

 

mokle mimoxilva 
 

1. skolebi Ria sistemebia da maTi gadarCena damokidebulia garemos 
elementebTan urTierTqmedebaze. 

2. sazogadoeba mTlianobaSi qmnis garemos, romelic gavlenas axdens imaze, 
rac xdeba skolaSi. 

3. am TavSi gaanalizebulia garemos ori ZiriTadi perspeqtiva – amocanis 
perspeqtiva da instituciuri perspeqtiva.  

4. amocanis perspeqtiva moicavs rogorc informaciul, aseve resursebze 
damokidebulebis Teoriebs. Ees Teoriebi gansazRvravs amocanis garemos, 
rogorc gare garemos aspeqtebis erTobliobas, romlebic, potenciurad, 
gavlenas axdens miznis dasaxvis, miznis miRwevis, efeqtianobisa da 
gadarCenis amocanebis ganxorcielebaze.  

5. informaciis perspeqtiva gare garemos ganixilavs, rogorc informaciis 
wyaros gadawyvetilebis mimRebTaTvis. kompleqsuroba, stabiluroba da 
gaurkvevloba am modelis ZiriTadi cnebebia. 

6. resursebze damokidebulebis perspeqtiva garemos ganixilavs rogorc 
mwiri resursebis (magaliTad, fiskaluri, personalis, informaciisa da 
codnis, da produqtebisa da momsaxurebis) mopovebis adgils skolebis 
teqnikuri procesebis xelSesawyobad. 

7. amocanis perspeqtivis sapirispirod, instituciuri Teoriis mixedviT, 
garemo axdens skolebis waxalisebas im mimarTulebiT, rom daemorCilon 
wesebsa da moTxovnebs, romlebic dadgenilia organizaciebis legaluri, 
socialuri, profesionaluri da politikuri konteqstebiT. 

8. instituciuri Teoria amtkicebs, rom skolis struqtura da procesebi 
asaxavs sazogadoebaSi institucionalizebul normebs, Rirebulebebsa da 
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ideologiebs. am Teoriis arsi is gaxlavT, rom skolebis instituciuri 
garemo ufro metad formaze amaxvilebs yuradRebas, vidre Sinaarsze. 

9. skolis organizaciebi ar unda iyos gare garemos pasiuri instrumentebi; 
garemos marTvisaTvis SeiZleba gamoyenebuli iqnas rogorc Sida, ise gare 
strategiebi. 

10. skolis garemoSi, SesaZloa, aqcentma instituciuri  aspeqtebidan  
amocanaze orientirebul aspeqtebze gadainacvlos. es fundamenturi 
cvlilebaa garemoSi, romelsac didi zegavlena aqvs organizaciaze.  

 

Ria sistemebis cneba (Tavi I) xazs usvams organizaciebisa da maTi garemos 

daucvelobas da urTierTdamokidebulebas. gare garemo mniSvnelovania, radgan 

is gavlenas axdens organizaciis Senatanze, Sida struqturebsa da procesebze 

da organizaciis produqciaze. maSasadame, adamiani iZulebulia daakvirdes 

organizacias rogorc Signidan, aseve garedan imisaTvis, rom axsnas qceva 

skolis organizaciebSi. ra Tqma unda, yvela farTo socialuri, kulturuli, 

ekonomikuri, demografiuli, politikuri da teqnologiuri tendencia gavlenas 

axdens skolebisa da olqebis Sida operaciebze. vinaidan skolis organizaciebi 

konceptualizdeba rogorc MmTliani samyarosa, Tu garemos nawili, nebismier 

movlenas, rac xdeba garemoSi, SesaZloa gavlena hqondes skolaze da piriqiT. 

magaliTad, sakmarisia davakvirdeT skolis olqebis mier ganxorcielebul 

personaluri kompiuterebisa da sxva sainformacio teqnologiebis Sesyidvis 

temps imisaTvis, rom davinaxoT is gavlena, rac Tanamedrove teqnologiebs 

hqonda skolebis Sida procesebze. amis msgavsad, ramdenime skolaSi momxdarma 

Zaladobis SemTxvevebma (gansakuTrebiT liTlTonsa da koloradoSi momxdarma 

faqtebma), erovnuli mediis, qveynisa da Statis politikuri liderebis 

yuradReba miipyro. Sedegad ki, is skolebi, romlebSic ar momxdara 

Zaladobrivi qmedebebi, amzadeben gegmebs sxvadasxva gauTvaliswinebeli 

situaciebisaTvis, qiraoben usafrTxoebis oficrebs da amontaJeben iaraRis 

deteqtorebs. 

 rogorc naCvenebia sqemaSi 7.1, garemo Sedgeba sazogadoebis sxvadasxva 

doneebisagan da, mTlianobaSi, igi did gavlenas axdens skolebSi mimdinare 

procesebze. teqnologiuri da informaciuli progresi, politikuri 

struqturebi da formalur normaTa modelebi, socialuri pirobebi da 

kulturuli Rirebulebebi, ekonomikuri da bazris faqtorebi da mosaxleobisa 

da demografiuli maxasiaTeblebi gavlenas axdens skolis struqturebsa da 

procesebze. specifiuri dasaxlebuli punqtis SigniT mravali dainteresebuli 

jgufi asrulebs gadamwyvet rols saganmanaTleblo praqtikaze zegavlenaSi – 

magaliTad, skolis politikaze gavlenas axdenen calkeuli mSoblebi, 

gadasaxadis gadamxdelTa asociaciebi, biznes-jgufebi, sakanonmdeblo 

organoebi da saakreditacio saagentoebi.    

 administratorebi, Cveulebriv, monitoringisa da dagegmvis procesebis 

orientirebas lokaluri garemos elementebze axdenen da xSirad ver 

acnobiereben, rom gare garemos faqtorebi, aseve, gavlenas axdenen ara mxolod 

maT skolebze, aramed lokalur garemoebze. demografiuli maCveneblebis 

cvlileba – magaliTad, asakis, sqesis, rasis da eTnikuri maxasiaTeblebis 

ganawileba mosaxleobaSi – savaraudod, cvlilebis ganxorcielebis uzarmazar 
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saWiroebas Seqmnis amerikis TiTqmis yvela skolaSi. magaliTad, ganaTlebis 

miRebis TvalsazrisiT, araxelsayreli pirobebis mqone bavSvebis ufro da ufro 

met procentul raodenobas, aqvs mniSvnelovnad dabali Sedegebi swavlaSi 

miRwevebis TvalsazrisiT (Pallas, Natriello, and McDill, 1989). es is moswavleebi arian, 

romelTa skolebsac, tradiciulad, ar SeeZloT efeqtiani momsaxurebis gaweva. 

anu, moswrebis dabali done, xSiri gacdenebi da skolis mitovebis maRali 

procenti  

 

 

 

axasiaTebs ganaTlebis miRebis TvalsazrisiT araxelsayreli pirobebis mqone 

adamianebis akademiur karieras. im SemTxvevaSi, Tu ar ganxorcieldeba 

skolebisa da sxva organizaciebis meTodebSi (romliTac isini ganaTlebas 

aZleven bavSvebs) fundamenturi cvlilebebis Setana, mniSvnelovnad gaizrdeba 

skolis efeqtianobis problemebi da skolebze zewola. amgvarad, demografiuli 

tendenciebi gviCvenebs, rom skolebis gare garemoebi xasiaTdeba mzardi 

gaurkvevlobiT da mniSvnelovnebiT. 
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 aqcenti skolis organizaciebis gare garemoebze axali ar aris. Tumca, 

gare garemoebis organizaciaze zegavlena sakmarisi sisruliT ar aris 

Seswavlili.(Scott and Meyer, 1991). v. riCard skoti (W. Richard Scott) (1998) xazs 

usvams, rom mTavari idea, rasac iZleva Ria sistemebis Teoria, aris is, rom 

yvela organizacia damokidebulia garemoSi sxva organizaciebTan 

urTierTqmedebaze, rac organizaciis TviTgadarCenis pirobas warmoadgens. 

uiliam r. dilma (1958) Semoitana samuSao garemo rogorc mniSvnelovani cneba  

organizaciaze gare gavlenis gasagebad. samuSao garemo moicavs gare garemos 

yvela aspeqts, rac potenciurad ukavSirdeba miznis dasaxvas, miznis miRwevas, 

efeqtianobas da gadarCenas. es koncefcia xazs usvams im garemoebas, rom 

organizaciaTa umetesoba Seqmnilia garkveuli tipis samuSaos Sesasruleblad 

da miznebis misaRwevad. rogorc skoti (1998) aRniSnavs, samuSao garemos 

Taviseburebebi xazs usvams im garemoebas, rom iseTi organizaciebi, rogoric 

skolebia, warmoadgenen produqtiul sistemebs – isini Senatans aqceven Sedegad 

– da amisaTvis sWirdebaT masalisa da energiis Senatani da bazrebi an 

myidvelebi, romlebic miawodeben resursebs warmoebis Sedegis sanacvlod. 

amdenad, organizaciebi ar arian ekonomikurad damoukidebelni da unda CaerTon 

gare garemosTan gacvla-gamocvlaSi, rom miiRon gadarCenisaTvis saWiro 

informacia da resursebi. informaciuli da resursebze damokidebulebis 

perspeqtivebi warmoadgens samuSao garemos Teoriebis yvelaze cnobil 

magaliTebs. am modelebSi garemo aRiqmeba, rogorc informaciis wyaro da 

informaciis maragi. es Teoriuli modeli, aseve, xazs usvams imas, Tu rogor 

aRweven organizaciebi warmatebas samuSao procesebis koordinirebiT, 

kontroliTa da garemos moTxovnebis regulirebiT (Scott, 1992; Meyer, Scott, and Deal, 

1992). gare garemoebis interpretirebis meore midgoma aris instituciuri 

perspeqtiva. am modelSi naklebi aqcentia gakeTebuli amocanebze, efeqtianobasa 

da produqtiulobaze. samagierod, ZiriTadi winapirobaa is, rom organizaciis 

gadarCenis Sansebi yvelaze metia maSin, roca skolis struqturebi da 

procesebi asaxavs sazogadoebaSi institucionalizebul normebs, Rirebulebebsa 

da ideologiebs (Rowan, 1993). Aam TavSi informaciuli, resursebze 

damokidebulebisa da instituciuri perspeqtivebi ganxiluli, Sefasebuli da 

misadagebuli iqneba saskolo garemoebze. 

 

 

 

informaciuli perspeqtiva 
 

informaciul perspeqtivaSi gare garemo warmoadgens informaciis wyaros, 

romelsac gadawyvetilebis mimRebni iyeneben TavianT organizaciebSi Sida 

struqturebisa da procesebis SenarCunebisas, an Secvlisas. am sistemaSi gare 

garemo gansazRvrulia, rogorc gare faqtorebis Sesaxeb arsebuli informacia 

(rogorc es aRiqmeba organizaciis monawileTa mier). gadawyvetilebis mimRebTa 
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mier informaciis aRqma gare garemos ukavSirebs organizaciaSi monawileTa 

mier ganxorcielebul qmedebebs (Aldrich and Mindlin, 1978). organizaciuli 

cvlilebebi aixsneba cvlilebebiT gadawyvetilebebis mimRebTa aRqmul 

informaciaSi gare garemos Sesaxeb (Koberg and Ungson, 1987). magaliTad, ramdenad 

mniSvnelovanad aRiqvams inspeqtori ganaTlebis saxelmwifo departamentebis 

oficialur pirTa informacias axal saxelmwifo kurikulumis sistemaTa 

ganxorcielebis saWiroebis Sesaxeb, nawilobriv gansazRvravs imas, Tu ramdenad 

mniSvnelovan mcdelobas ganaxorcielebs olqi maTi saswavlo programebis 

Sesacvlelad. 

 organizaciuli qceva efuZneba garemos administratoriseul da 

maswavlebliseul aRqmas, Tumca, es aRqmebi, savaraudod, gansxvavdeba, 

individualuri da organizaciuli Taviseburebebidan gamomdinare  (Aldrich and 

Pfeffer, 1976). xdeba sxvadasxva socialuri procesebis kombinireba imisaTvis, rom 

Seiqmnas msgavsi aRqmebi. magaliTad, msgavsi samuSao gamocdilebis mqone 

pedagogebis daqiraveba, sxva skolebis programebis imitireba da profesiuli 

normebisa da samTavrobo regulaciebis Sesruleba xels uwyobs Sexedulebebis 

zogadi sistemis Seqmnas garemos informaciis aRsaqmelad. 

sainformacio garemoTa tipologia  
informaciuli perspeqtivis specifiuri formulirebebi, Cveulebriv, 

efuZneboda msgavs tipologiebs garegnulad msgavsi sxvadasxva aspeqtebis, 

koncenfciebis, an kompleqsurobis, stabilurobisa da gaurkvevlobis 

kontiniumebis gamoyenebiT. magaliTebi moicavs fred i.emerisa da erik l. 

TrisTis (1965), jeims d.tompsonis (1967), pol l.lourensis da jei v. lorSis 

(1967), robert b.dunkanis (1972) da rei iurkoviCis (1974) mier Sedgenil 

tipologiebs. imisaTvis, rom Segvetana garkveuloba da gagveadvilebina maTi 

ideebis gageba, Cven es koncefciebi ori kontiniumis farglebSi davajgufeT: 

garemos sirTulis kontiniumze (martividan rTulamde) da garemos 

stabilurobis kontiniumze (stabiluridan arastabiluramde).  

 garemos sirTulis kontiniumi, diapazoniT martividan rTulamde, asaxavs 

im elementTa raodenobas, msgavsebas da kavSirs, romelTanac dakavSirebuli 

unda iyos organizaciebi. martivi garemo xasiaTdeba erTgvarovani elementebis 

mcire raodenobiT, romelTac erTmaneTTan susti kavSiri aqvT. aseTi garemo 

SedarebiT sust gavlenas axdens organizaciebze. rTul garemos axasiaTebs 

mravalferovani, dakavSirebuli erTeulebis didi raodenoba. aseTi garemo 

organizaciebze mniSvnelovan gavlenas axdens. ramdenadac izrdeba garemos 

sirTule, imdenad izrdeba poziciaTa da erTeulTa raodenoba organizaciis 

SigniT, rac Tavis mxriv, zrdis organizaciis Sida kompleqsurobas (Daft, 1989). 
magaliTad, skolebSi e.w. riskis qveS myofi bavSvebis raodenoba da tipebi 

warmoadgens garemos sirTulis indikatorebs. vinaidan skolebma SeZles 

adaptireba bavSvTa sul ufro da ufro mravalferovani jgufebisaTvis 

ganaTlebis micemis TvalsazrisiT, ganviTarda specialuri maswavleblebis, 

metyvelebis Terapevtebis, skolis fsiqologebisa da konsultantebis, da aseve, 

socialuri muSakebis sxvadasxva kategoriebi. 
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 garemos stabilurobis kontiniumi, diapazoniT stabiluridan 

arastabiluramde, asaxavs imas, Tu ramdenad icvleba, an dinamiuria garemoSi 

arsebuli elementebi. stabiluri garemo ganicdis umniSvnelo cvlilebas; 

arastabiluri garemo ki ganicdis mkveTr da swraf cvlilebas. stabiluroba 

gvxvdeba im situaciebSi, romlebSic elementTa Soris urTierTobebi rCeba 

mudmivi, da situaciebSi, romlebic ar icvleba an nela icvleba. 

arastabiluroba warmoiSoba gaurkvevel da aramyar situaciebSi. arastabilur 

situaciebSi moulodnelad icvleba garemos elementebis rogorc mniSvneloba, 

ise tipebi (Jurkovich, 1974). skolebSi administratorebisaTvis umniSvnelovanesia 

stabilurobis SegrZnebis Seqmna imisaTvis, raTa SeinarCunon efeqtiani 

xelmZRvanelobis imiji. Gstabilurobis SenarCunebis moTxovna mudmiv 

socialur zewolas warmoadgens (McCabe and Dutton, 1993). 

 sxvadasxva Teoretikosebi garemos stabilurobisa da sirTulis 

ganzomilebebis aRsawerad gansxvavebul terminebs iyenebdnen. magaliTebi 

moicavs:  

• martividan rTulamde RerZs: erTferovanidan mravalferovnamde, 
daqsaqsulidan dakavSirebulamde, SemTxveviTidan klasterirebulamde, 
mcire raodenobis elementebis Semcvelidan kompleqsuramde. 

• stabiluridan arastabiluramde RerZs: statikuridan cvalebadamde, 
mSvididan arastabiluramde, aradinamiuridan dinamiuramde,  
prognozirebadidan araprognozirebadamde, da ucvlelidan cvalebadamde. 

am ori aspeqtis – sirTulisa da stabilurobis – kombinireba warmoqmnis oTxi 

kategoriisagan Semdgar tipologias, romelic naCvenebia sqemaSi 7.2. TiToeuli 

kategoria, aseve, asaxavs gaurkvevlobis xarisxs, romelic garemoSia 

mosalodneli. 

garemos gaurkvevloba 
informaciuli perspeqtivis mTavar interess warmoadgens gaurkvevloba. garemos 

gaurkvevloba aris organizaciaSi gadawyvetilebis mimRebTa mxridan zusti 

prognozebis gakeTebis uunaroba, vinaidan gare garemoSi arsebuli pirobebi maT 

xels uSlis adekvaturi informaciis mopovebaSi (Milliken, 1987; McCabe and Dutton, 

1993). organizaciebisaTvis gaurkvevloba fundamentur problemas warmoadgens 

da amis mogvareba aris administraciuli procesis arsi (Thompson, 1967). rogorc 
naCvenebia sqemaze 7.2., dunkanma gamoTqva hipoTeza, rom kategoria 1-dan (martivi, 

stabiluri) kategoria 4-mde (rTuli, arastabiluri) garemoTa klasificirebaSi 

gaurkvevlobis xarisxi izrdeba. magaliTad, arastabilur da rTul garemoTagan 

mogrovil informacias,¸savaraudod, aqvs saeWvo da bundovani komunikaciis 

forma. Sesabamisad, rac ufro rTuli da arastabiluri xdeba garemo, 

organizaciaSi gaurkvevlobac izrdeba.  

gaurkvevlobis done dgindeba im informaciis saxeebis, sicxadisa da moculobis 

safuZvelze, romelsac organizaciis gadawyvetilebis mimRebni garemo pirobebSi 

tendenciebisa da cvlilebebis Taobaze floben. amgvarad, roca gaurkvevloba 

maRalia, administratorebs SeiZleba SeeqmnaT, sul mcire, xuTi problemuri 

situacia.   
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• garemodan miRebuli informaciis gasagebad saWiroa damatebiTi an axali 
informaciis kategoriebi. 

• SesaZlo Sedegebis upiratesobebi naklebad cxadi xdeba. 

• moqmedebis alternatiuli kursi da am kursis Sedegebi xdeba ufro da 
ufro araprognozirebadi da sarisko. 

• strategiebi da taqtika xdeba SedarebiT rTulad asaxsneli da 
gansaxorcielebeli. 

• gadawyvetilebis potenciuri Sedegebi ucnobia.  
pedagogebi da skolebi garemos gaurkvevlobasTan gamklavebas specialuri 

erTeulebis, an programebis SeqmniT cdiloben (Thompson, 1967). skolebi 

cdiloben, Sida struqtura gare garemos miusadagon– anu, Seusabamon sakuTari 

struqturebi da procesebi maT mier aRqmul gare garemoebs (Miller, 1992; Pennings, 

1992). rac ufro meti da mravalferovani jgufebi interesdeba ganaTlebiT 

(magaliTad, specialuri ganyofilebebi, rogoricaa sajaro informaciis, 

samTavrobo organoebTan urTierTobis, Temis monawileobis, specialuri 

ganaTlebis, sainformacio teqnologiebis da biznes  dawesebulebebi), miT ufro 

meti  partnioruli qseli iqmneba, raTa ganxorcieldes dainteresebuli 

mxareebis aqtivobebis monitoringi da am jgufebis CarTva informaciis 

mimocvlis procesSi.  
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informaciuli perspeqtivis kvleva da Sefaseba  
jein h.karperma da uiliam lou boidma (1988) Seiswavles saxelmwifo 

saganmanaTleblo politikis formirebis procesi garemos mzardi 

arastabilurobis periodis ganmavlobaSi. maT gamoikvlies ganaTlebis xarisxis 

gazrdisken mimarTuli cvlilebebi politikaSi, romlebic Sedegad mohyva 

angariSs `riskis winaSe mdgari eri” (National Commission on Excellence in Education, 1983). 
karperma da boidma SeniSnes, rom bevrma gubernatorma aitaca saganmanaTleblo 

reformis iniciativa. Sedegad, garemos gaurkvevloba skolebisa da 

saganmanaTleblo saagentoebisTvis mniSvnelovnad gaizarda. mkvlevrebma 

daadgines, rom meoce saukunis 80-iani wlebis Sua periodamde uCveulo 

cvlileba moxda mTavar saganmanaTleblo specialur interesTa jgufebs Soris 

urTierTobebSi. es jgufebi konfliqtidan da konkurenciidan 

TanamSromlobamde mividnen, Seqmnes ra axali farTo koalicia dafinansebis 

sqemebis gansaviTareblad da dasacavad. vinaidan garemo gaxda mSfoTvare 

(kategoria 4), konkurentuli operaciebidan mravalmxriv SeTanxmebebze 

gadasvliT moxda organizaciebis axal pirobebTan misadageba.  

 garemos stabilurobis sxvadaxva pirobebis Sesaswavlad, lourensma da 

lorSma (1967) Seiswavles organizaciaSi gadawyvetilebis mimRebTa aRqmebi 

garemos Sesaxeb sam gansaxvavebul warmoebaSi. mkvlevrebs ainteresebdaT 

aRqmuli garemos sirTule da efeqtianoba. maTi kvlevis monacemebma da 

daskvnebma daadastura dilis (Dill, 1958) adreuli monacemebi. rodesac 

organizaciebi dgebian rTul da dinamiur garemoTa winaSe, maT SeuZliaT 

SeinarCunon, an gazardon sakuTari efeqtianoba TavianT struqturul 

konfiguraciebSi damatebiTi moqnilobis Setanis meSveobiT. amis msgavsad, 

decentralizacia aris gazrdil gaurkvevlobaze Sesabamisi reagireba, radgan 

rac ufro gaurkveveli xdeba garemo, miT ufro izrdeba informaciis 

moTxovnileba (Govindarajan, 1988). am situaciis mogvarebis efeqtiani gza aris 

gadawyvetilebis miRebis donis gadaadgileba iq, sadac arsebobs informacia, da 

ara ierarqiaSi aRmavali mimarTulebiT.  

 robert b.dunkanma (1972) SeimuSava da empiriulad Seamowma tompsonis da 

lourensisa da lorSis tipologiebi. man daadastura  hipoTeza, rom 

organizaciebisaTvis gaurkvevlobis doneebi mniSvnelovnad izrdeba TiToeuli 

kategoriaSi 1-dan 2-mde, 3-mde, 4-mde (ixileT gamosaxuleba 7.2). martivi, 

stabiluri garemo qmnis yvelaze met garkveulobas organizaciebisaTvis, xolo 

rTuli, arastabiluri garemo – yvelaze met gaurkvevlobas. ufro metic, 

arastabilurobas ufro mniSvnelovani wvlili Seaqvs garemos gaurkvevlobaSi, 

vidre sirTules. Tumca, orive ganzomileba urTierTmoqmedebs, rom warmoqmnas 

garemos gazrdili gaurkvevloba. amis msgavsad, kvlevis erT-erTi daskvnaa is, 

rom organizaciuli inovacia pozitiurad ukavSirdeba garemos gaurkvevlobas. 

es SeiZleba aixsnas imiT, rom gaurkvevlobis maRali done warmoqmnis met 

inovaciebs SesaZleblobebis Ziebisa da cvlilebisadmi adaptirebis saSualebiT, 

xolo inovaciis gazrdili done qmnis gaurkvevlobis aRqmas administratorTa 

Soris (Russell and Russell, 1992). gaurkvevlobisa Tu garkveulobis aRqmebs aqvs 

naklebi gavlena mewarmis tipis menejer administratorebze, vidre konservator 

administratorebze (Dickson and Weaver, 1997). 
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 rom SevajamoT, informaciul perspeqtivas sami ZiriTadi maxasiaTebeli 

aqvs: 

• aqcenti keTdeba gadawyvetilebis mimRebTa mier sakuTari garemos 
aRqmebze da ara faqtiur maxasiaTeblebze. Sedegad, Sida struqturebi da 
procesebi ganicdis gavlenas, magram mTlianad gare garemoTi ar 
ganisazRvreba. 

• garemos gaurkvevlobis aRqma gavlenas axdens organizaciebis moqnilobis 
xarisxze da biurokratiul arsze. rac ufro metad gaurkveveli xdeba 
garemo, miT ufro moqnili da organuli xdeba organizaciebi, anu 
naklebad formalizebuli da naklebad centralizebuli. 

• informaciul perspeqtivaze dafuZnebuli empiriuli kvlevebi, Cveulebriv, 
garemos faqtorebs zomavs organizaciis wevrebis subieqturi aRqmebis 
gamoyenebiT. kvlevis monacemebi, zogadad, eTanxmeba informaciul 
perspeqtivas. 

 

 

 

resursebze damokidebulebis perspeqtiva 
 

informaciuli perspeqtivisgan gansxvavebiT, resursebze damokidebulebis 

perspeqtiva aRiqvams garemos, rogorc organizaciis miznisa da teqnikuri 

procesebisaTvis mwiri resursebis mopovebis saSualebas. Cveulebriv, gamoiyofa 

garemos resursebis oTxi ZiriTadi tipi – fiskaluri, personali (mag., 

moswavleebi, maswavleblebi, administratorebi, skolis moxaliseebi da sabWos 

wevrebi), informacia da codna (mag., kvlevis, ganviTarebisa da Sefasebis 

proeqtebis Sedegebi), da produqcia da momsaxureba (mag., saswavlo masalebi da 

testebis Sefasebis momsaxureba) (Aldrich, 1972; Benson, 1975). garemo 

resursebisaTvis organizaciebi rogorc ejibrebian erTmaneTs, ise uziareben 

maT erTmaneTs.  

 garemos resursebi, zogadad, konceptualizdeba simwire – siWarbis 

kontiniumze – es kontiniumi asaxavs resursebis moculobas da garemos unars, 

uzrunvelyos organizacia im resursebiT, romlebic stabilurobisa da mdgradi 

ganviTarebisaTvisaa saWiro. garemoSi resursebis SedarebiTi siWarbe 

warmoadgens sakmarisi Senatanis ZiriTad determinants nebismieri 

organizaciisaTvis. rodesac resursebi Warbia, gadarCena SedarebiT advilia, 

xolo farTo diapazonis miznebis Sesruleba SesaZlebeli xdeba (Castrogiovanni, 

1991). magaliTad, mdidar garemoSi myof saskolo olqebSi  qoneba Zviria, rac 

iwvevs SedarebiT did sagadasaxado Semosavlebs mcire gadasaxadebis 

SemTxvevaSi. aseT skolebs meti resursebi aqvT, magaliTad, mravalferovani 

kurikulumisa da eqstrakurikularuli programebis SesamuSaveblad da 

asamoqmedeblad. SezRuduli simZlavrisa Tu simwiris pirobebSi, qvejgufTa 

Soris resursebisaTvis konkurenciam SeiZleba miiRos nulovani jamis TamaSis 

forma, romelSic TiToeul qvejgufs SezRuduli resursebis sakuTari wvlili 
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ufro adardebs, vidre organizaciis mTliani Semosavali. magaliTad, mwir 

garemoSi saskolo olqebi SezRudulni iqnebian sabazo akademiuri 

kurikulumiT, xolo eqstrakurikularuli programebisaTvis iqneba konkurencia 

narCen resursebze.  

 resursebze damokidebuleba ganisazRvreba rogorc resursis 

mniSvnelvnebiT, ise misi xelmisawvdomobiT (anu simwiriT / siWarbiT) garemoSi. 

saganmanaTleblo organizaciebisaTvis, resursebze damokidebuleba pirdapir 

ukavSirdeba sxva organizaciebis kontrolis qveS myofi resursebis saWiroebas 

da, piriqiT, sxva organizaciebiisaTvis resursebis xelmisawvdomobas. anu, Tu 

skolis organizaciebs ar SeuZliaT Seasrulon TavianTi miznebi sxva 

organizaciebis mier kontrolirebadi resursebis gareSe da ar SeuZliaT maTi 

sxvagan uzrunvelyofa, isini damokidebulni xdebian sxva organizaciebze. da 

piriqiT, resursebis miwodebisas mimwodeblebi moipoveben Zalauflebas 

skolebze. am ZalauflebiT momwodebel organizaciebs aqvT kontrolis ori 

ZiriTadi saSualeba – gadawyvetisa, miiReben Tu ara skolebi maTTvis saWiro 

resursebs da dadgenisa, SeuZliaT Tu ara skolebs, gamoiyenon es resursebi 

ise, rogorc maT surT (Froosman, 1999). resursebisaTvis konkurenciis ZiriTadi 
Sedegi aris organizaciebs Soris damokidebulebebis Seqmna garemoSi. miaqcieT 

yuradReba, rom damokidebuleba warmoadgens  organizaciebs Soris 

urTierTobis atributs da ara izolaciaSi myofi individualuri 

organizaciebis atributs (Aldrich and Mindlin, 1978; Sutcliffe, 1994). aqedan gamomdinare, 
rac ufro didia resursebze damokidebuleba, miT ufro metad aqvT 

organizaciebs erTmaneTTan urTierToba (Van de Ven and Ferry, 1980). 

 skolis finansebTan dakavSirebuli movlenebi asaxaven damokidebulebis 

arss. rodesac adgilobrivi qonebis gadasaxadebidan da federaluri 

grantebidan mcirdeba fiskaluri resursebi, saskolo olqebs uZlierdebaT 

saWiroeba, iSovnon damatebiTi asignebebi Statis sakanonmdeblo organoebidan. 

vinaidan maTi biujetebis didi procentis uzrunvelyofa xdeba Statis mier, 

mniSvnelovnad izrdeba saskolo olqebis damokidebuleba Statis mTavrobebze. 

analogiurad, Statis Zalaufleba adgilobriv saskolo olqebze farTovdeba 

da Statis sakanonmdeblo organoebsa da ganaTlebis federalur 

sammarTveloebs saSualeba eZlevaT, ukarnaxon saganmanaTleblo reformebi 

saskolo olqebs – ukarnaxon, magaliTad, kurikulumis standartebi da 

testirebis programebi. 

 resursebze damokidebulebis Teoriis fundamenturi azri aris is, rom 

Tu organizaciebs ar SeuZliaT Tavad moaxdinon resursebis generireba 

sakuTari Tavis gadasarCenad, isini unda CaerTon garemos elementebTan 

urTierTobaSi, raTa moipovon saWiro resursebi. resursebisaTvis brZolaSi, 

gare organizaciebs SeuZliaT ara mxolod moixmaron organizaciaTa produqcia, 

aramed organizaciisgan moiTxovon garkveuli qmedebebi, an cvlilebebi. sxva 

sityvebiT rom vTqvaT, organizaciebi kargaven garkveul avtonomias da 

SeboWilni xdebian sxva organizaciebze urTierTdamokidebulebebis sistemiT. 

magaliTad, adamianebs, romlebsac Tavadac miRebuli aqvT saskolo ganaTleba, 

TavianTi saqmianobiT wvlili SeaqvT sazogadoebaSi, xolo sazogadoeba 
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moiTxovs, rom skolebs hqondeT garkveuli tipis saganmanaTleblo programebi. 

maSasadame, ZiriTadi hipoTeza imaSi mdgomareobs, rom organizaciuli 

cvlilebebi aixsneba konkurenti organizaciebis unariT, moipovon da 

akontrolon umniSvnelovanesi resursebi (Koberg and Ungson, 1987). 

 vinaidan yvela organizacia damokidebulia sakuTar garemoze, 

organizaciuli qcevis gare kontroli SesaZlebelia, xolo SezRudva – 

gardauvali. Tuki organizaciebi ar reagireben sakuTari garemos moTxovnebze, 

isini ver SeZleben warmatebis miRwevas. amdenad, resursebze damokidebulebis 

modeli xazs usvams imas, rom organizaciebi adaptirebas axdenen sakuTar 

garemosTan da rom maT SeuZliaT imoqmedon gadarCenis sakuTari Sansebis 

gasaumjobeseblad (Scott, 1998). magram moTxovnebs Soris xSirad Tavs iCens 

konfliqti; amgvarad, organizaciebi ver SeZleben warmatebis miRwevas, an 

Tundac gadarCenas garemos TiToeul moTxovnaze ubralod reagirebis 

meSveobiT. skolis gadawyvetilebis mimRebTaTvis gamowvevas warmoadgens imis 

dadgena, Tu ramdenad SeuZliaT da ramdenad unda moaxdinon adaptacia maTma 

skolebma garemos sxvadasxva moTxovnebisadmi da rogori iqneba am reagirebebis 

Sedegebi maTi organizaciebisaTvis. 

 imis gaTvaliswinebiT, rom organizaciebi damokidebulni unda iyvnen 

TavianT garemoze, isini miiswrafian resursebze kontrolis mopovebisken, raTa 

Tavidan aicilon sxvebze damokidebuli arseboba da sxvebi aqcion maTze 

damokidebulad. amdenad, resursebze damokidebulebis modeli aseve aRwers 

organizaciebs, rogorc aqtiurs da TavianTi garemos Secvlisa da masze 

reagirebis unaris mqones. administratorebi marTaven TavianT garemos da, aseve, 

TavianT organizaciebs; kerZod, pfeferi (1976) amtkicebs, rom garemos marTva 

SeiZleba ufro mniSvnelovani iyos, vidre organizaciis marTva. organizaciis 

wevrebi axorcieleben aqtiur, dagegmil da Segnebul reagirebas garemos 

gauTvaliswinebel garemoebebze. organizaciebi cdiloben Seamciron 

gaurkvevloba da urTierTdamokidebuleba srulad, Serwymis an konsolidaciis 

meSveobiT, an nawilobriv, kooptaciis an organizaciaTa Soris personalis 

gadaadgilebis meSveobiT. agreTve, xorcieldeba mcdelobebi sxva 

organizaciebTan urTierTobebis stabilizaciisaTvis, risTvisac organizaciebi 

iyeneben sxvadasxva taqtikas, araformaluri SeTanxmebebidan formaluri 

kontraqtebis gaformebamde. magaliTad, saganmanaTleblo organizaciebi qmnian 

gare sakonsultacio jgufebs, romlebic Sedgeba maTTan dakavSirebuli 

organizaciebis an sazogadoebis cnobili warmomadgenlebisagan, imisaTvis, rom 

moaxdinon TavianTi urTierTobebis stabilizeba sxva mniSvnelovan mxareebTan. 

resursebze damokidebulebis perspeqtivis kvleva da Sefaseba  
kvlevaSi, romelic efuZneba resursebze damokidebulebis Teorias, maikl 

aikeni da jerald heiji ayeneben hipoTezas, rom organizaciaTa Soris 

urTierTdamokidebulebis Camoyalibebisas matulobs Sida koordinaciisa da 

kontrolis problemebi. maTi kvlevis monacemebi gviCvenebs, rom organizaciebi, 

romelTac aqvT meti erToblivi programebi, da, amgvarad, garemoze 

damokidebulebis ufro meti xarisxi, ufro kompleqsurebi arian, aqvT 

gadawyvetilebis miRebis garkveulwilad naklebad centralizebuli procesebi, 
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ufro inovaciurni arian, axasiaTebT ufro intensiuri da xSiri Sida 

komunikacia da, Cveulebriv, nakleb formalizebuli arian, vidre naklebi 

erToblivi programebis mqone organizaciebi. aikenisa da heijis Sromas mxars 

uWers mindlinisa da oldriCis (1975) kvleviT miRebuli monacemebi. Aam kvlevis 

mixedviT, rac ufro maRalia sxva organizaciebze damokidebuleba, miT dabalia 

organizaciuli struqturis formalizacia da standartizacia. 

 jon h.frimanis (1979) kvleva gviCvenebs, Tu rogor axdens gavlenas 

resursebis cvlileba gadawyvetilebis miRebaze. rodesac CaricxulTa 

raodenoba an biujetebi mkveTrad mcirdeba, saWiroa racionaluri 

gadawyvetilebebis miReba im programebisa da personalis Taobaze, romelic 

unda Seikvecos an gauqmdes. Tumca frimanma daadgina, rom racionaluroba ar 

warmoadgenda gadawyvetilebis miRebis umTavres kriteriums. federaluri 

mTavrobis da specialuri interesTa jgufebisaTvis gamiznuli (Tundac 

SezRuduli mniSvnelobis mqone) programebis Sekveca SeuZlebeli iyo. 

adgilobriv saskolo olqSi miRebuli gadawyvetilebebi asaxavda gare 

zewolebs da ara im skolis oficialuri pirebis mier damoukideblad da 

racionalurad miRebul gadawyvetilebebs.  

 rom SevajamoT, resursebze damokidebulebis Teoriis arss warmogvidgens 

sami ganzogadeba (Aldricha and Mindlin, 1978):  

• organizaciebi xdebian ufro da ufro damokidebulni sakuTar 
garemoze resursebis mosapoveblad, maT sWirdebaT da, rogorc 
wesi, isini qmnian kidec ufro moqnil da adaptur struqturebs, 
romlebic ufro araformaluri, naklebad standartizebuli da 
decentralizebulia. 

• resursebisaTvis gare elementebze damokidebulebas xSirad 
mivyavarT organizaciaTa Soris urTierTobebamde, rogoricaa 
erToblivi programebi da kooptacia. 

• am perspeqtivaze dafuZnebuli kvleva monacemTa Segrovebis mizniT 
iyenebs dokumentebis analizis, dakvirvebisa da sxva `obieqtur” 
meTodebs.   

informaciuli perspeqtivis ideebTan resursebze damokidebulebis am 

ideebis kombinirebiT, administratorTa winaSe dgeba arsebiTi kiTxva: `rogor 

SeiZleba garemos gaurkvevlobis Semcireba damokidebulebis gazrdis gareSe?” 

(Wood and Gray, 1991:141). 

informaciuli da resursebis garemos administrireba  
vinaidan garemos faqtorebma SeiZleba safrTxis winaSe daayenos an 

SezRudos skolis avtonomia da efeqtianoba, administratorebi xSirad 

cdiloben skolis Sida operaciebze gare efeqtebis minimumamde dayvanas. aseTi 

mcdelobebi warmoSobs kiTxvebs imis Taobaze, Tu ramdenad akontroleben, an 

qmnian skolebi sakuTar garemos (Bowditch and Buono, 1985). axdenen Tu ara 

organizaciebi reagirebas  garemoze da umklavdebian Tu ara gare gamowvevebs 

imdenad efeqtianad, ramdenadac SeuZliaT? sxvagvarad, akontroleben Tu ara 

isini sakuTar garemos, aRweven Tu ara gavlenasa da prognozirebadobas? am 

kiTxvebze pasuxi ar aris martivi. situaciebi imdenad dinamiuria, rom 

kontroli, Tundac misi miRwevis SemTxvevaSi, advilad SeiZleba daikargos 
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(Gross and Etzioni, 1985). am amocanis perspeqtividan garemos gavlenis Semcirebis 

mcdelobebi SeiZleba dajgufdes Sida an inter-organizaciul 

(organizaciaTaSoris)  strategiebad. orive tipis strategiebi Seqmnilia 

ZiriTadi procesebis garemos gavlenebisgan dasacavad, garkveulobis gazrdisa 

da damatebiTi resursebis mopovebisaTvis. 

Sida strategiebi 
skolismagvar organizaciebs garemo uqmnis  amocanis SesrulebasTan 

dakavSirebul an teqnikur SezRudvebs. samuSao garemos zewolebze reagirebiT 

organizaciebi aviTareben sakuTar SesaZleblobebs efeqtiani kontrolisa da 

samuSao procesebis koordinaciisaTvis (Fennell and Alexander, 1987). garda amisa, 

organizaciebi cdiloben gare gavlenebisgan TavianTi ZiriTadi teqnikuri 

procesebis (magaliTad, skolaSi swavlebisa da swavlis aqtivobebis) 

izolirebas. buferizacia, dagegmva da prognozireba, organizaciuli 

sazRvrebis waSla da Sida operaciebis regulireba warmoadgens strategiebs, 

romlebic farTod gamoiyeneba skolis organizaciebSi. 

buferizacia izolirebis es strategia efuZneba varauds, rom efeqtianoba 

maqsimumamde SeiZleba gaizardos mxolod maSin, rodesac ZiriTad teqnikur 

procesebs, magaliTad, skolaSi swavlebas, xels ar uSlis gare gaurkvevlobebi. 

buferizacia iyenebs struqturasa da procesebs imisaTvis, raTa moaxdinos 

izolireba, an SemosazRvros Sida aqtivobebi da STanTqas garemos 

dabrkolebebi. buferizacia qmnis damcav fenas organizaciasa da mis garemos 

Soris (Miner, Amburgey, and Stearns, 1990; Pennings, 1992). amgvarad, skolebSi iqmneba 

specialuri departamentebi, rolebi da procesebi gaurkvevlobasTan da garemos 

sxvadasxva elementebze damokidebulebasTan gasamklaveblad. Sesyidvis, 

dagegmvis, adamianuri resursebis, kurikulumisa da aRWurvilobis 

departamentebi iqmneba, raTa daicvas maswavleblebi skolis garemos 

faqtorebisgan. es departamentebi axdenen masalebis, servisebis, informacisa, 

fulisa da sxva resursebis gadaadgilebas garemosa da skolas Soris. garda 

amisa, direqtorebis umTavres rols warmoadgens maswavlebelTa Sesaxeb 

mSoblebis saCivrebis ganxilva. buferizaciis mizani aris teqnikuri nawilis, 

ramdenadac es SesaZlebelia, daxurul sistemad qceva da, amgvarad, 

efeqtianobis gazrda (Daft, 1989).  

dagegmva da prognozireba arastabilur garemoebSi da damokidebulebis maRali 

doneebis SemTxvevaSi, buferizaciis strategiebs, savaraudod, ar SeuZlia 

saswavlo programebisaTvis adekvaturi dacvis uzrunvelyofa. maRali 

gaurkvevlobisa da damokidebulebis pirobebSi skolis organizaciebs 

SeuZliaT, scadon garemos aramdgradobis gakontroleba dagegmvisa da 

prognozirebis strategiebis meSveobiT. es strategiebi arideben organizacias 

garemos cvlilebiT gamowveul ryevebs da arasasurvel Sedegebs. am pirobebSi 

xSirad fuZndeba dagegmvis calke departamenti. gaurkvevel da damokidebul 

situaciebSi, damgegmavebma unda daadginon garemos mniSvnelovani elementebi, 

gaaanalizon sxva organizaciebis potenciuri qmedebebi da kontrqmedebebi. 

dagegmva unda iyos farTomasStabiani da unda axdendes sxvadasxva scenarebis 

prognozirebas. pirobebis cvlasTan erTad unda ganaxldes gegmebi. ramdenadac 
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skolas SeuZlia moaxdinos garemos ryevebis prognozireba, imdenad mas aqvs 

gaurkvevlobis Semcirebis potenciali (Robbins, 1983). 

organizaciuli sazRvrebis waSla organizaciuli sazRvrebis waSla qmnis Sida 

rolebs kros-organizaciuli TanamSromlobisaTvis da sazRvrebis waSlisTvis 

da akavSirebs skolebs gare garemoSi arsebul elementebTan. esec mniSvnelovani 

strategiaa gaurkvevlobisa da damokidebulebis dasaZlevad. sazRvrebis waSlis 

roli gulisxmobs ori tipis funqciis Sesrulebas: gare garemoSi cvlilebebis 

Sesaxeb informaciis mopovebas da garemosaTvis organizaciis wardgenas (Aldrich 

and Herker, 1977). 

 pirveli funqciisaTvis e.w. mesazRvreebi yuradRebas amaxvileben garemosa 

da skolebs Soris informaciis gadacemaze. isini axdenen garemoSi arsebuli im 

movlenebis skanirebas da monitorings, romlebsac SeuZlia Seqmnas mkveTri 

cvlilebebi da grZelvadiani tendenciebi, da am informacias gadawyvetilebis 

mimReb pirebs gadascems (Daft, 1989). axali teqnikuri progresis, kurikulumis 

inovaciebis, regulaciebisa da dafinansebis modelebis dadgeniT sazRvris 

personali iZleva monacemebs, rac skolebs saSualebas aZlevs, Seqmnan gegmebi 

da ganaxorcielon programebis regulireba. buferizaciis personalisgan 

gansxvavebiT, sazRvrebis waSlis personali moqmedebs ise, rom skolis 

organizaciebi SeinarCunon Ria sistemebad TavianT garemoebTan harmoniaSi. 

skolebSi ramdenime individi – magaliTad, inspeqtorebi da direqtorebi – 

asruleben rogorc buferizaciis, ise sazRvrebis waSlis rolebs. sazRvrebis 

waSlis da sxva rolebi moicavs administratorebs sajaro informaciis, 

samTavrobo urTierTobebis da kvlevis, Sefasebisa da ganviTarebis 

departamentebSi. 

reprezentaciis funqciisaTvis, sazRvrebis waSlis personali 

informacias organizaciidan garemoSi gzavnis. aRniSnulis ganxorcieleba 

miznad isaxavs organizaciis Sesaxeb sxva adamianebis warmodgenaze gavlenis 

moxdenas. skolebs xSirad aqvT sajaro informaciis ganyofilebebi, romelTa 

konkretuli mizania dainteresebul mxareTaTvis informaciis gadacema. am 

funqciis Sesruleba, aseve, SeuZlia sxva saolqo ganyofilebebsac. magaliTad, 

saTemo da zrdasrulTa ganaTlebis programebma, romlebic umTavresad izidavs 

gadasaxadis gadamxdelebs, SeiZleba warmodgena Segviqmnas saswavlo 

programebis xarisxis Sesaxeb. biznesisa da iuridiulma departamentebma 

SeiZleba kanonmdeblebs miawodon informacia skolis saWiroebebze an 

politikur Sexedulebebze. amis msgavsad, ganaTlebis sabWoebi da skolis 

sakonsultacio komitetebi TavianT skolebs akavSireben mniSvnelovan 

dainteresebul mxareebTan raTa Seqmnan STabeWdileba (Tu ara yovelTvis 

SesaZlebloba) sxvadasxva interesebis gamosaxatad. amgvarad, sul ufro da 

ufro izrdeba im qalebis, umciresobaTa jgufis wevrebisa da moswavleebis 

raodenoba, romlebic iniSnebian sxvadasxva sakonsultacio komitetebSi (Aldrich 

and Herker, 1977). skolis pozitiuri imijis Seqmnis xelSewyobam SeiZleba 

Seamciros gaurkvevloba da garemoSi sxvadasxva elementebze damokidebuleba. 

Sesabamisad, sazRvrebis wamSlelebi wamyvan rolebs asruleben 

organizaciaTaSoris urTierTobebSi (Friedman and Podolny, 1992) da SeiZleba 
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Zlieri gavlena moaxdinon organizaciaSi gadawyvetilebis mimReb pirebze (At-

Twaijri and Montanari, 1987). 

Sida operaciebis regulireba informaciuli da resursebze 

damokidebulebis perspeqtivebi gvTavazobs situaciur midgomas organizaciuli 

mowyobis sakiTxebisadmi (Aldrich and Mindlin, 1978; Pennings, 1992). is, Tu rogor unda 
iyos organizacia mowyobili, nawilobriv damokidebulia mis garemoze. sxva 

sityvebiT rom vTqvaT, ar arsebobs erTaderTi saukeTeso gza skolebis 

organizebisaTvis. Skolis efeqturi struqtura miesadageba misi garemos 

mniSvnelovan elementebs. 

pirveli mkvlevrebi, romlebmac aRniSnes, rom organizaciuli struqturis 

sxvadasxva tipebi SeiZleba sxvadasxva garemoebSi iyos efeqtiani, iyvnen tom 

bernsi da g. m. stalkeri (1961). maT daadgines, rom struqturis tipebi, 

romlebic arsebobda dinamiur garemoebSi, gansxvavdeboda stabilur garemoebSi 

arsebuli tipebisagan. rodesac gare garemo stabiluri iyo, Sida organizaciebi 

iyo `meqanikuri” an Zalze biurokratiuli – anu xasiaTdeboda formaluri 

SinaganawesiTa da centralizebuli gadawyvetilebis miRebiT; interpersonaluri 

urTierTobebi iyo formaluri, obieqturi, mkacri da mkveTrad gansazRvruli. 

daprogramebul qcevaze Zlier mindobili meqanikuri organizaciebi rutinul 

amocanebs efeqtianad da racionalurad asrulebdnen, magram SedarebiT nela 

reagirebdnen ucnob movlenebze.  

 Zalian arastabilur garemoebSi Sida organizacia iyo `organuli”, an 

araformaluri – anu mas hqonda mcire raodenobis wesebi, araformaluri 

SeTanxmebebi muSaobis procedurebis Sesaxeb da gadawyvetilebis miReba iyo 

decentralizebuli; interpersonaluri urTierTobebi iyo araformaluri, 

personaluri, moqnili da garkveulwilad bundovani. bernsma da stalkerma is 

ki ar daaskvnes, rom meqanikuri modeli organul modelze uaresia, aramed is, 

rom yvelaze efeqtiania is struqtura, romelic garemos moTxovnebs esadageba – 

meqanikuri struqtura stabilur garemoSi da organuli forma arastabilur 

garemoSi. deni milerma (1992) kidev ufro ganaviTara situaciuri an garemos 

Sesabamisobis modeli. organizaciebSi, romlebic gare gaurkvevlobasTan 

saukeTeso Sesabamisobas aRweven, Sida struqturebsa da procesebs Soris susti 

urTierTdamokidebuleba aRiniSneba. amisgan gansxvavebiT, im organizaciebs, 

romlebsac uWirT garemosTan adaptireba, struqturebsa da procesebs Soris 

yvelaze Zlieri asociaciebi aqvT. 

 aseve, SemoTavazebul iqna organizaciuli struqturebi gaurkvevlobis 

tipologiis garemos TiToeul pirobasTan SesabamisobisaTvis. SemoTavazebul 

konfiguraciaTa sinTezi Sejamebulia gamosaxulebaSi 7.3. dunkanma (1979) da 

mincbergmac (1979) msgavsi rekomendaciebi Camoayalibes. 

 cal-calke aRebuli es ori aspeqti gviCvenebs gansxvavebul 

organizaciul konfiguracias. rodesac garemo martivia, Sida struqturebi da 

procesebic martivia. Tumca, sirTulis zrdasTan erTad, organizaciebs 

sWirdebaT meti departamentebi imisaTvis, rom gaaanalizon da kavSirSi iyvnen 

TavianT garemoSi arsebul elementebTan da informaciasTan. rodesac garemo 
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stabiluria, Sida struqturebi, Cveulebriv, rutinuli, formaluri da 

centralizebulia – anu ufro meqanikuria. arastabilurobis zrdasTan erTad 

struqturebi da procesebi naklebad formaluri da ufro decentralizebuli 

xdeba – anu, ufro organuli. ufro metic, gansakuTrebul mniSvnelovnebas iZens 

dagegmva, radgan momavali cvlilebebis ganWvretiT organizacia amcirebs 

gaukvevlobas. 

 martivi, stabiluri garemoebi warmoqmnian centralizebul 

biurokratiul struqturebs, romlebic efuZneba standartizebul samuSao 

procesebs. magaliTad, martiv, stabilur garemoSi saskolo olqebs eqnebodaT 

mkacrad gawerili saswavlo gegma da yvela maswavlebeli valdebuli iqneboda, 

damorCileboda am wesebs. amisgan gansxvavebiT, rTul, stabilur garemos 

mivyavarT garkveulwilad decentralizebul struqturebamde. saskolo olqebi 

rTul, stabilur garemoSi saswavlo programis koordinirebas maswavleblebis 

standartuli unarebis meSveobiT cdiloben.  

 

 

amgvari skolebi biurokratiuli tipis organizaciebs warmoadgenen, rasac 

ganapirobebs standartuli codna da procedurebi, romelTa aTviseba xdeba 

gadamzadebis formaluri programebis saSualebiT da romelTac ganamtkiceben 

sertifikaciisa da akreditaciis saagentoebis moTxovnebi (Mintzberg, 1979). 

martivi, arastabiluri garemo warmoqmnis garkveul moqnilobas 

biurokratiul struqturaSi, magram gadawyvetilebebi centralizebuli rCeba. 
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am tipis garemoSi skolebi iyeneben pirdapir zedamxedvelobas saswavlo 

programis koordinirebisaTvis – anu administratorebi aqcents akeTeben 

gakveTilze dakvirvebasa da Sefasebis procedurebze. rTul, arastabilur 

garemos mivyavarT moqnil, araformalur da decentralizebul struqturebamde. 

rTul arastabilur garemoSi skolis organizaciebma decentralizebuli unda 

gaxadon gadawyvetilebebi administratorTaTvis, specialistTa da 

maswavlebelTaTvis. skola reagirebas unda axdendes iseT cvlilebebze, 

romelTa winaswar ganWvreta SeuZlebelia. maSin, roca individebsa da jgufebs 

uwevT gaurkvevel garemosTan gamklaveba, araformaluri komunikacia xdeba 

ZiriTadi makoordinirebeli meqanizmi. amdenad, ZiriTadi postulatia is, rom 

sirTulisa da arastabilurobis zrdasTan erTad skolis organizaciaSi 

izrdeba poziciaTa da departamentTa raodenoba. rogorc Ria sistemebis Teoria 

gvTavazobs, garemoSi arsebul TiToeul ZiriTad elements sWirdeba 

TanamSromeli an departamenti, romelic masze imuSavebs (Daft, 1989). magaliTad, 

personalis departamenti qiraobs adamianebs, romlebsac surT olqSi muSaoba; 

samTavrobo urTierTobebis personali molaparakebebs awarmoebs Statis 

kanonmdeblebTan da saganmanaTleblo sistemis oficialur warmomadgenlebTan; 

xolo finansur departamentTa TanamSromlebs saqme aqvT bankebTan. 

 informaciuli perspeqtivis msgavsad, resursebze damokidebulebis 

modelic gvTavazobs struqturul situaciur midgomas. resursebze 

damokidebulebis Teoriis mixedviT, garemo ar ayenebs mkacr moTxovnebs 

gadarCenisaTvis. amdenad, organizacias aqvs rogorc SesaZlo qmedebebis, ise 

SesaZlo struqturebis arCevis SesaZlebloba; kriteriumebi, romlebzec 

damokidebulia gadawyvetilebebi da romlebic gansazRvravs struqturebs, 

erTdroulad mniSvnelovanicaa da problematuric. gansakuTrebul datvirTvas 

iZens Zalauflebis Sida gansxvavebebi, radgan arcerT calkeul optimalur 

struqturas, an moqmedebaTa wyebas organizacia ar mohyavs mis garemosTan 

SesabamisobaSi. gare dainteresebul mxareTa moTxovnebTan urTierTmoqmedebiT, 

sxvadasxva Sida dainteresebuli mxareebis gavlenam SeiZleba 

mniSvnelovanwilad gansazRvros organizaciis reagireba. resursebze 

damokidebulebis Teoria xazs usvams garemos faqtorebis mniSvnelovnebas 

organizaciis gadawyvetilebebisa da moqmedebebis xelis Sewyobasa da 

SezRudvaSi da, amave dros, tovebs imis saSualebas, rom organizaciis wevrebis 

mier ganxorcieldes strategiuli arCevani cnobil da ucnob konteqstebSi 

manevrirebisas. sxva sityvebiT rom vTqvaT, resursebze damokidebulebis modeli 

amtkicebs, rom miuxedavad imisa, rom garemos gavlenebi mniSvnelovania, garemos 

SezRudvebs struqturis mxolod erT misaReb formamde ar mivyavarT. 

gadarCenis mizani sxvadasxvagvari Sida struqturis pirobebSi miiRweva , rac 

imas niSnavs, rom  miuxedavad imisa, rom organizacias SesaZloa hqondes 

gadarCenis mizani, gadarCena ar gulisxmobs mxolod erT struqturul formas, 

an struqturul formaTa Zalze SezRudul raodenobas (Aldrich and Pfeffer, 1976). 

 gafrTxilebis saxiT unda aRiniSnos, rom struqturuli da 

procesualuri saxesxvaobebi xSirad skolebis mier garemos Secvlis 

mcdelobebis Sedegia. boidi (1976) amtkicebs, rom skolebi ar warmoadgenen arc 

im sazogadoebis `sarkul gamosaxulebas”, romelsac isini emsaxurebian da arc 
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srulad izolirebul bastionebs, romelTac marTaven gulgrili profesionali 

pedagogebi. mniSvnelovanwilad, skolis organizaciebs SeuZliaT sakuTari 

garemos formireba imisaTvis, rom igi Seesabamebodes maT SesaZleblobebs. 

organizaciaTaSorisi TanamSromlobis strategiebi 
aqamde Cven aRvwereT, Tu rogor SeuZliaT skolis organizaciebs Sinaganad 

moaxdinon gare garemosTan adaptireba. skolebi, aseve, Tavadac cvlian sakuTar 

garemos. jeims g. marCi (1981) imasac ki amtkicebs, rom organizaciebi, 

nawilobriv, qmnian sakuTar garemos. gare garemos marTvisaTvis gamoiyeneba ori 

tipis strategia – xelsayreli kavSirebis Seqmna da garemos elementebis 

formireba. garemos gakontrolebis mcdelobebTan dakavSirebiT, unda 

davimaxsovroT is, rom garemos, agreTve, aqvs garkveuli organizebuli xasiaTi 

da kontrSetevis unari (Katz and Kahn, 1978).   

 

xelsayreli kavSirebis Seqmna aris sxva organizaciebTan kavSirebis damyarebis 
saSualeba, romliTac organizaciebi cdiloben TavianTi garemos 

gakontrolebas (Gross and Etzioni, 1985). organizaciaTaSorisi kavSirebi 

mniSvnelovania, radgan isini zrdian organizaciul Zalauflebas, amcireben 

gaurkvevlobas, zrdian efeqtianobas umniSvnelovanesi resursebis stabiluri 

nakadis uzrunvelyofiT da icaven organizaciebs garemos gaurkvevlobisa da 

simwiris negatiuri efeqtebisagan (Stearns, Hoffman, and Heide, 1987). ufro metic, sxva 
organizaciebTan myari kavSirebi xels uwyobs adaptacias da inovacias 

komunikaciis gazrdiT, informaciis gacvliTa da moqnilobis strategiebis 

danergviT(Goes and Park, 1997; Kraatz, 1998). kavSirebs xSirad qselis saxe aqvT. Ees 

qseli aregulirebs informaciis nakads da amcirebs gaurkvevlobas. 

organizaciebi kavSirebs qmnian informaciis, personalis, finansebis, 

aRWurvilobis da sxva saWiro resursebis gacvliT. mokled, resursebis gacvla 

garemos gakontrolebis mizniT xorcieldeba. 

 biznes-organizaciebSi konkurenciisa da damokidebulebis SemcirebisaTvis 

gamoiyeneba e.w. Serwymis strategia. Tuki nedleulis momaragebis sakiTxi 

gaurkvevelia, momwodeblis Sesyidva amcirebs nedleulis elementze 

damokidebulebas. miuxedavad imisa, rom saganmanaTleblo organizaciebs ar 

SeuZliaT Serwymaze dayrdnoba, isini, sxva organizaciebTan erTad, erTobliv 

saqmianobaSi mainc erTvebian. saskolo olqebi qmnian partniorul gaerTianebebs 

kerZo dawesebulebebTan, universitetebTan da federalur da Statis 

mTavrobebTan imisaTvis, rom gainawilon riskebi da xarjebi, romlebic 

ukavSirdeba farTomasStabian inovaciebsa da kvleviT proeqtebs. gaerTianebebis 

Tanamedrove magaliTebi moicavs Headstart–s, Follow Through-s, Individually Guided 

Education-s, specialuri ganaTlebis programebs da profesiul ganaTlebas. 

gaerTianebebis raodenoba garkveulwilad asaxavs organizaciis gavlenis 

masStabs garemoze (Boje and Whetten, 1981 xelsayreli kavSirebis Seqmnis kidev 

erT strategias warmoadgens kooptacia. kooptacia niSnavs garemoSi arsebuli 

mniSvnelovani elementebidan liderebis mozidvas skolis organizaciis 

politikisa da gadawyvetilebis struqturebSi. kooptaciis magaliTebia 
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gavleniani moqalaqeebis daniSvna ganaTlebis sabWoebSi, an sakonsultacio 

komitetebSi. pfeferis (1997) mosazrebiT, maSin rodesac SeuZlebelia pirdapiri 

kooptaciis Camoyalibeba, zogjer efeqtian strategias warmoadgens xelsayreli 

kavSirebis Seqmna maTTan, visac, Tavismxriv, gavlena aqvT gavlenian adamianebze. 

Tumca, sakonsultacio sabWoebis meSveobiT organizaciebis gavlenis 

gazrdasTan dakavSirebiT mkvlevarebis azri orad iyofa. zogi kvleva mxars 

uWers aRniSnuls (pfeferi (1972); zogi ki – ara (Boje and Whetten, 1981). 

 kooptaciis sxva tipiuri magaliTia aqtivisti maswavleblebis da sxva 

aqtivistebis ayvana administraciul poziciebze. am rolebSi kooptirebuli 

individebi dainteresebulni arian skoliT da ecnobian olqis saWiroebebs. 

Sedegad isini, savaraudod, ufro CarTaven olqis interesebs sakuTari 

gadawyvetilebebis miRebaSi da naklebad kritikulni iqnebian im 

gadawyvetilebis miRebisas, romlebSic Tavad monawileoben. 

 

garemos elementebis formireba. politikuri aqtivoba garemos elementebis 

formirebis ZiriTadi meTodia saskolo olqebisa da sxva dainteresebuli 

jgufebisaTvis. skolis oficialuri pirebi da daqiravebuli lobistebi 

gavrcelebuli saSualebebis, an taqtikis gamoyenebiT axdenen sakuTari 

interesebisa da Sexedulebebis demonstrirebas adgilobriv, Statisa da 

federaluri politikis mwarmoeblebis winaSe (Kollman, 1998). rogorc naCvenebia 
cxrilSi 7.1-, baumgartneri da lexi (1998) aRweren gavlenis taqtikebis 12 tips. 

Tanamedrove sainformacio teqnologiebi, rogoricaa eleqtronuli fosta, 

internetis saZiebo serverebi, veb-gverdebi da kompiuterizebuli faqsis 

aparatebi afarToebs gavlenis am mcdelobaTa rogorc aucileblobas, ise 

masStabs. sajaro politikaze zegavlenis moxdenis mizniT am taqtikebis 

gamoyenebaslobireba ewodeba. 

 nacvlad imisa, rom scadon ganaTlebis politikis Sedegebis kontroli, 

pedagogebi da interesTa sxva jgufebi xSirad cdiloben gavlena iqonion 

politikis formirebaze rogorc pozitiuri, ise negatiuri meTodebis 

gamoyenebiT (Heinz, Laumann, Nelson, and Salisbury, 1993). interesTa jgufebi ara 

mxolod xels uwyoben axali, maTTvis mniSvnelovani sakiTxebis Setanas da 

SenarCunebas politikis dRis wesrigSi, , isini, aseve, muSaoben araxelsayreli 

alternativebis dasablokad. magaliTad, sajaro skolebi aqtiurad CaerTnen im 

qmedebebSi, romelic miznad isaxavda kerZo skolebisTvis Statisa da 

federaluri daxmarebebis dablokvas. intensiuri lobirebis kampaniebi 

mimarTuli iqna iseT iniciativebis winaaRmdeg, rogoricaa swavlis gadasaxadis 

kreditebi, skolebis arCeva da saganmanaTleblo vauCerebi. 

 

  



355 

 

cxrili 7.1 

 

interesTa jgufebis gavlenis taqtikebi 

 

 

• Cvenebis micema sakanonmdelo, an saagentos saqmis mosmenebze 

• kanonmdelebTan da sxva oficialur pirebTan pirdapir dakavSireba 

• araformaluri kavSiris damyareba kanonmdeblebTan da samTavrobo 
oficialur pirebTan 

• procesSi monawile mxared gamosvla (litigating) 
• protestis gamoxatva da demonstraciebi 

• kvlevis Sedegebis warmodgena 

• monitoringi, Sexvedrebze gavlenis moxdena da oficialur pirTaTvis 
samsaxuris gaweva 

• kanonproeqtebisa da regulaciebis proeqtebis Seqmna da komisiebSi 
muSaoba 

• masmediis CarTva 

• politikuri mokavSireebis SerCeva 

• koaliciebis Seqmna 

 

 

 gare garemos formirebis kidev erT strategias warmoadgens resursebis 

gaerTianeba. saganmanaTleblo asociaciebs, Cveulebriv, aqvT rogorc 

profesionaluri, ise politikuri misiebi. magaliTebi moicavs mSobelTa da 

maswavlebelTa asociacias, erovnuli ganaTlebis asociacias, maswavlebelTa 

amerikul federacias, skolis administratorTa amerikul asociacias, 

amerikuli kerZo ganaTlebis sabWos, gansakuTrebul bavSvTa sabWos  da Statis 

skolebis mTavar Tanamdebobis pirTa sabWos. sruli sia sakmaod grZelia. ufro 

metic, individualuri jgufebi politikis garemoSi izolirebulni ar rCebian. 

isini aqtiurad eZeben mokavSireebs daxmarebisaTvis da sakuTari ideebis 

propagandisaTvis. samTavrobo personali (romelsac exeba saganmanaTleblo 

politika) da ganaTlebis interesTa jgufebi erTmaneTs eZeben konsultaciisa 

da rCevisaTvis (Baumgartner and Walker, 1989). Tumca, hiu hiklo (1978) amtkicebs, rom 

monawileTa mcire wreebi aRar akontroleben politikis SemuSavebas. 

samTavrobo biurokratiisa da interesTa jgufebis sistemis zrdasTan erTad, 

politikis SemuSaveba amJamad xorcieldeba SedarebiT farTo politikur 

qselebSi. es sistemebi – rogorc politikis garkveuli sferos mcodne 

adamianTa komunikaciis qselebi – xSirad moicavs samTavrobo oficialur 

pirebs, kanonmdeblebs, biznesis warmomadgenlebs, lobistebs, akademiuri wris 

warmomadgenlebs da Jurnalistebs (McFarland, 1992). calkeul pedagogebs, an 

saganmanaTleblo organizaciebs resursebis gaerTianebiT SeuZliaT adamianebs 

gadauxadon iseTi aqtivobebis ganxorcielebisaTvis, rogoricaa lobireba, 
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axali sakanonmdeblo cvlilebebis gatana, axali saganmanaTleblo programebis 

danergvis xelSewyobada sazogadoebasTan urTierTobis kampaniebis warmoeba. 

 harperi da boidi (1988) aRweren, Tu rogor izrdeba koaliciaTa 

formireba da lobisturi aqtivobebi mzardi gaurkvevlobis periodebis 

ganmavlobaSi. meoce saukunis 80-iani wlebis SuaSi ganaTlebis interesTa 

jgufebma pensilvaniaSi mniSvnelovnad gazardes TavianTi lobistebis 

raodenoba, gaafarToves maTi specializacia da Seqmnes didi koalicia. 

informaciuli perspeqtivis mixedviTrom vimsjeloT, am jgufebis mizani iyo, 

gaezardaT maT xelT arsebuli inormaciis moculoba. Tavis mxriv, informaciis 

saWiroebam xeli Seuwyo specializaciis da srulyofis zrdas lobistTa 

jgufebSi. jgufebma gazardes kvlevis sakuTari SesaZleblobebi, CaerTvnen 

politikis analizSi da gamoiyenes axali teqnologiebi. 

 Tim l. mazoni da beTi maleni (1985) TavianT naSromSi aRweren 

warmatebuli koaliciuri saqmianobis magaliTebs ganaTlebis sferoSi. maT 

gaaanalizes konkretuli SemTxveva, romelic exeboda Statis saganmanaTleblo 

politikaze gavlenis moxdenis mizniT dainteresebul mxareTa mobilizacias. 

alianss (romelic Sedgeboda minesotas kaTolikuri konferenciisa da 

moqalaqeebi ganaTlebaSi TavisuflebisaTvis-gan) surda, rom kanonmdeblebs 

kerZo skolis moswavleTa mSoblebisaTvis sagadasaxado SeRavaTi mieca. 

rogorc saarCevno, ise lobirebis taqtikebis gamoyenebiT, aliansma SeZlo 

daerwmunebina kanonmdeblebi sagadasaxado SeRavaTis paketis damtkicebis 

aucileblobaSi. aliansi am sakiTxs sakanonmdeblo dRis wesrigSi uwyvetad 

inarCunebda, mudmivi kavSiri qonda sakiTxisadmi loialurad ganwyobil, 

mokavSire kanonmdeblebTan da, rac yvelaze mniSvnelovania, moaxdina 

TanamoazreTa didi jgufebis mobilizeba imisaTvis, rom gavlena hqonoda 

kanonmdeblebze. mazonim da malenma daaskvnes, rom  dainteresebuli mxareebis 

mobilizebis am konkretul strategias hqonda mniSvnelovani zemoqmedeba am 

politikur sakiTxze.  

 zogadi daskvna is aris, rom skolis organizaciebi ar unda iyvnen gare 

garemos martivi, pasiuri instrumentebi. Tavis garTmevis rogorc Sida, ise gare 

strategiebi SeiZleba gamoyenebul iqnes garemos gavlenebis buferizaciisa da 

faqtiurad, moTxovnebis SecvlisaTvis. ganaTlebis administratorebma SeiZleba 

gamoiyenon struqturebi, programebi da procesebi TavianTi skolis 

organizaciebis garemoTa samarTavad. 

 

 

instituciuri perspeqtiva 
 

miuxedavad imisa, rom organizaciebisaTvis samuSao garemos mniSvnelovani 

elementebi aris masalasa da resursebze dafuZnebuli, instituciur garemoebSi 

pirveladi faqtorebi arsiT simboluria da kulturuli (Scott, 1998). ufro 
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metic, instituciuri perspeqtiva gaxda wamyvani midgoma oranizaciebis da maTi 

garemoebis SeswavlisaTvis (Mizruchi and Fein, 1999). braian roani (1993) axasiaTebs 
mas, rogorc dResdReobiT erT-erT yvelaze mniSvnelovan midgomas 

organizaciul TeoriaSi. instituciuri Teoriis safuZvlebi Camoyalibebulia 

filip selznikis (1949, 1957) naSromebSi. Mmisi ideebi gacocxlda da gadamuSavda 

meierisa da roanis (1977) `axal” instituciur TeoriaSi. meoce saukunis 70-iani 

wlebis bolodan instituciurma Teoriam mkvlevarTa didi interesi daimsaxura. 

igi skolebis Sesaxeb Rirebul konceptualur da praqtikul informacias 

iZleva. 

 roanis da miskelis (1999) mixedviT, instituciuri Teoriis mizans 

warmoadgens imis axsna, Tu rogor warmoiSoba socialurad organizebuli 

garemoebi da rogor axdenen isini gavlenas socialur qmedebaze. arsobrivad, 

yvela tipis socialuri aqtorebi – individebi, administratorebi, 

maswavleblebi, interesTa jgufebi da skolebi – aRiqmeba, rogorc socialurad 

organizebuli garemoebis Semadgeneli nawilebi. socialuri garemo ayalibebs 

wesebs, regulaciebs, normebs da definiciebs, zRudavs qcevas da axdens mis 

formirebas. instituciuri mowyoba, faqtiurad, socialuri sistemebis yvela 

doneze arsebobs (magaliTad, sazogadoebrivi, individualuri organizaciebi, da 

mcire jgufebi); institutuciur mowyobas ganapirobebs regulaciuri, 

normatiuli da kognituri safuZvlebi (Scott, 1995); institutebsaxasiaTebT 

stabiluri da ganmeorebiTi aqtivobebi da funqciebi.. 

 institutebi SeiZleba iyos formaluri organizaciebi, magram es 

savaldebulo ar aris. zogierTi instituti efuZneba formalur, werilobiT 

qcevis kodeqss – anu, kanonebs, konstituciebs, standartul samuSao 

procedurebs da a.S. – risi ganxorcielebac xdeba socialuri saagentoebis 

iZulebiTi Zalauflebis mier. sxva institutebi arseboben nakleb formalurad, 

rogorc normebi da Rirebulebebi, anu aRqmuli valdebulebebi, romlebic 

aiTviseba socializaciis meSveobiT. zogierTi instituti arsebobs, rogorc 

kognituri sqema – anu, rogorc situaciis SedarebiT nagulisxmebi, TavisTavad 

cxadi, wesismagvari gageba. magaliTad, amgvari institutebis magaliTebia 

qorwineba, ojaxi, arCevnebi, formaluri organizaciebi, skolebi, skolaSi 

siaruli, swavleba, maswavleblis profesia, akademiuri Tanamdeboba, skolis 

direqtori, profkavSirebi da saskolo ganaTleba (Rowan and Miskel, 1999). 
instituciuri struqturebis am mravalferovnebis aRsaqmelad piter abeli (1995) 

instituts gansazRvravs, rogorc met-naklebad SeTanxmebuli wesebis 

erTobliobas, romelic  konkretuli mniSvnelobis matarebelia aqtorTa 

garkveuli populaciisaTvis da romelic gansazRvravs am aqtorTa qmedebebs. 

 jefersoni (1991) Semdgom aRniSnavs, rom yvela institutebi erTdroulad 

Zalauflebis momniWebelnic arian da mokontrolebelnic; isini gvaZleven 

moqmedebis Tavisuflebas garkveul SezRudvaTa farglebSi. yvela instituti 

warmoadgens programebis da wesebis sistemebs, romelic ayalibebs identobas da 

moqmedebis sqemebs am identobisaTvis. magaliTad, skola, romelic miiCneva 

institutad, warmoadgens socialuri teqnologiis pakets, Tanamdevi wesebiTa da 

instruqciebiT, romlebic saWiroa socialur garemoSi misi asimilaciisa da 
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amuSavebisaTvis. Semdgom, institutebi axorcieleben zogad qmedebebs, an 

standartizebul aqtivobebs. skolebi, rogorc institutebi aRiqmeba, rogorc 

TavisTavad cxadi, im TvalsazrisiT, rom maT ganixilaven rogorc dadgenil 

sidides socialur garemoSi da maT ganmartaven, rogorc am garemoSi funqciis 

Semsrulebels. 

 maSasadame, instituciuri garemo xasiaTdeba wesebisa da moTxovnebiT, 

romelTac unda daemorCilon organizaciebi, Tu maT surT daxmarebis miReba da 

legitimacia. Tanamedrove sazogadoebebSi garemos moTxovnebi (mag., wesebi, 

normebi, Rirebulebebi da ideologiebi) formiT racionaluria, xolo maTi 

racionalizaciis mTavari wyaroebia mTavrobebi da profesiebi. Statisa da 

federaluri ganaTlebis saagentoebs moswonT biurokratiuli sqemebis Seqmna, 

rac axdens gadawyvetilebis miRebis uflebis centralizebas da SezRudul 

avtonomias aZlevs adgilobriv praqtikosebs. profesionalebi da maTi 

asociaciebi amjobineben ufro sust da ufro decentralizebul struqturebs, 

rac moqmedebis maqsimalur Tavisuflebas aniWebs adgilobriv pedagogebs. 

Tumca, wyaros miuxedavad, organizaciebi jildovdebian am instituciuri 

wesebis, Sexedulebebisa da ideologiebis mimarT morCilebisaTvis (Meyer and 

Rowan, 1977; DiMaggio and Powell, 1991; Scott, 1995; Scott and Meyer, 1991).  

 instituciebisa da maTi garemoebis Sesaxeb diskusiisas xSirad 

gamoiyeneba racionalizebuli miTi. miTebi aris farTod gavrcelebuli 

rwmenebi, romlebic ar aris obieqturad Semowmebuli. miTebi marTalia, radgan 

maT ijereben. miTebi xdeba racionalizebuli, roca isini iReben 

biurokratiuli, an profesionaluri wesebis formas, romlebic detalurad 

aRwers miznis miRwevisaTvis saWiro procedurebs(Scott, 1992). maSasadame, 

racionalizebuli miTebi aris wesebi, romlebic adgens Sedegis misaRwev 

procedurebs  garkveuli rwmenebis safuZvelze. Ees rwmenebi miiCneva WeSmaritad 

da TavisTavad cxadad. magaliTad, racionalizebuli miTi aris fsiqologiuri 

testebisa da klasifikaciis sistema, romelic gamoiyeneba moswavleTa 

specialuri ganaTlebis klasebSi gansaTavseblad. es diagnostikuri midgomebi 

racionaluria, radgan isini iZleva inteleqtualuri da emociuri procesebis 

Sefasebis procedurebs. amave dros, isini warmoadgenen miTebs, radgan maTi 

gamoyeneba mniSvnelovnad aris damokidebuli profesiuli asoiaciebis, 

akreditaciis organoebis da damfinansebeli saagentoebis mxardaWeraze (D’Aunno, 

Sutton, and Price, 1991). 

konceptualuri safuZvlebi  
instituciuri Teoria samuSao garemos, informaciuli da resursebze 

damokidebulebis Teoriebis msgavsia. rogorc instituciuri, ise samuSao 

garemos Teoriebi fokusirebulia organizaciisa da garemos urTierTobebze, da 

ara Sida gavlenebze. Tumca, samuSao garemos TeoriebSi aqcenti keTdebasamuSao, 

an teqnikuri garemodan informaciisa da resursebis mopovebis mniSvnelovnebaze, 

xolo instituciur garemosTan urTierTqmedebisasyvelaze mniSvnelovania im 

wesebisa da moTxovnebissadmi konformuloba, romlebic iqmneba organizaciebis 

iuridiuli, socialuri, profesionaluri da politikuri konteqstebis 
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zegavleniT (Fennell and Alexander, 1987). rogorc instituciuri, ise samuSao 

garemos, Teoriebis amosavalia`racionaluri~ organizaciuli formebi. 

 teqnikur garemosTan mimarTebaSi  racionaluri midgoma warmoadgens 

winaswar gansazRvruli  receptebis erToblioba, romlebic  gvexmareba 

saSualebebisa da miznebis dakavSirebaSi da xels uwyobs sasurveli da 

prognozirebadi Sedegebis miRwevas. meieri, skoti da dili (1992) askvnian, rom 

teqnikuri TvalsazrisiT, skolebi warmoadgenen gansakuTrebiT araefeqtian 

organizaciebs. skolebs ar aqvT kargad Camoyalibebuli, efeqtiani 

teqnologiebi da isini adekvaturad ar akontroleben TavianT samuSao 

procesebs, gansakuTrebiT ki im procesebs, romlebic swavlebasa da swavlas 

ukavSirdeba. instituciur garemosTan mimarTebaSi racionaluroba niSnavs  

warsuli qmedebebis mizanSewonilebis dasabuTebas. 

 instituciuri Teoriis Tanamedrove versiebi gascda zedmetad 

gamartivebul Sexedulebas imis Sesaxeb, rom instituciuri wesebi yovelTvis 

konfliqtSia organizaciul efeqtianobasTan (Rowan and Miskel, 1999). teqnikuri da 
instituciuri garemoebi ar unda ganixilebodes, rogorc urTierTgamomricxavi 

faqtorebi, radgan maT SeuZliaT da axerxeben kidec Tanaarsebobas. sxva 

sityvebiT rom vTqvaT, teqnikuri da instituciuri faqtorebi diqotomiuri ki 

ar aris, aramed warmoadgens gancalkevebul aspeqtebs.. skolebi muSaoben 

SedarebiT Zlier instituciur, magram sust teqnikur garemoebSi (Powell, 1991; 

Scott, 1998; Scott and Meyer, 19991). amis Sedegad, skolebi, rogorc wesi, 

jildovdebian upirvelesad profesionaluri standartebisa da iuridiuli 

moTxovnebisadmi morCilebisaTvis da ara miRweuli Sedegebis xarisxisaTvis. 

kurikulumis sistemebisa da testirebis programebis dakavSirebis Tanamedrove 

mcdelobebTan erTad, skolebis teqnikuri garemo SeiZleba SedarebiT 

gaZlierdes da moaxdinos skolebze damatebiTi zewola minimaluri Sedegis 

kriteriumebis dasakmayofileblad (Scott, 1998). instituciuri Teoriis 

mniSvnelovani ideebia konformizi, mravalferovneba da stabiluroba. 

konformizmi da instituciuri garemoebi  
instituciuri Teoria xazgasmiT aRniSnavs, rom organizaciebi Ria 

sistemebia, romlebzec Zlier gavlenas axdens maTi garemoebi. ufro metic, 

organizaciuli qcevis wess gansazRvravs ara imdenad saqmianobis Sedegebis 

gaumjobesebis racionaluri moTxovnebi, aramed socialuri zewola, romelic 

konkretuli wesebisadmi damorCilebis uzrunvelyofisaTvis xorcieldeba. (Scott, 

1992). maSasadame, instituciuri Teoriis ZiriTadi winapiroba aris is, rom 

organizaciuli struqturebi da procesebi asaxaven im normebs, Rirebulebebsa 

da ideologiebs, romlebic institucionalizebulia sazogadoebaSi. 

Sesabamisad, organizaciebi emorCilebian institucionalizebul wesebsa da 

procedurebs imisaTvis, rom moipovon legitimuroba – anu kulturuli 

mxardaWera organizaciisaTvis. sxva sityvebiT rom vTqvaT, instituciuri 

morCileba xels uwyobs organizaciis udavo warmatebas da grZelvadian 

gadarCenas. instituciuri garemos moTxovnebisadmi misadagebuliFformaluri 

struqturis SeqmniT (organizacia axdens imis demonstrirebas, rom igi 

moqmedebs koleqtiurad aRiarebuli miznebis Sesabamisad da axorcielebs 
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adekvatur qmedebebs (Meyer and Rowan, 1977; Rowan, 1993). es Tezisi gansakuTrebiT 
damaxasiaTebelia pedagogebisaTvis, radgan organizaciebi, romelTac ar aqvT 

saTanado teqnologiebi da ar muSaoben konkurentul bazrebze – anu sajaro 

skolis sistemebi – savaraudod, gansakuTrebiT iTviseben institucionalizebul 

elementebs da emorCilebian instituciur garemos (DiMaggio, 1988). 

 amis msgavsad, pol dimajio da uolter v. faueli (1983, 1991) amtkiceben, 

rom organizaciuli cvlileba instituciur garemoebSi organizaciebs 

erTmaneTis msgavsad aqcevs da xels ar uywobs maTi efeqtianobis zrdas. 

organizaciebi erTsa da imave instituciur garemoebSi, Cveulebriv, homogenurni 

arian. magaliTad, sajaro skolebi erT romelime qveyanaSi erTmaneTs hgavs. maTi 

Senobebi, swavlebisa  meTodebi da klasebis struqtura msgavsia . dimajio da 

paueli gamoyofen sam meqanizms, rac xels uwyobs instituciur konformizms. 

 iZulebiTi morCileba gamomdinareobs politikuri gavlenidan da 

legitimurobis problemebidan. iZulebiTi morCileba gamoixateba samTavrobo 

saagentoebis mier Seqmnili wesebisadmi morCilebaSi, rac 

ganapirobebsorganizaciebis struqturebisa Tu procesebis msgavsebas (Rowan and 

Miskel, 1999). iZulebiTi zewolis gavrcelebuli instrumentebia samTavrobo 

mandatebi da stimulebi. magaliTad, rogorc federaluri, ise Statis 

regulaciebis safuZvlze, skolebi axla qiraoben specialuri ganaTlebis 

pedagogebs specialuri saWiroebebis bavSvTa momsaxurebisaTvis, SeimuSaveben 

standartebis Sesabamis saswavlo masalebs, qmnian standartebis Sesabamis 

struqturas da iyeneben iseT SesarCev testebs, romelic akmayofilebs 

samTavrobo standartebs. iZulebiTi politikis instrumentebis ZiriTadi 

prolema is aris, rom isini xSirad zrdian ganxorcielebis xarjebs, rac 

yovelTvis ar ganapirobebs efeqtianobisa da produqtiulobis prognozirebul 

gaumjobesebas. 

 imitaciuri morCileba iwyeba gaurkvevlobis Semcirebis mizniT sxva 

wyaroebidan standartuli pasuxebis gadaRebiT. es procesi hgavs meierisa da 

roanis (1977) koncefcias racionalizebuli miTebis Sesaxeb, sadac 

organizaciebi axdenen warmatebuli da prestiJuli organizaciebis imitacias. 

sxva sityvebiT rom vTqvaT, roca organizaciebs, rogoricaa skolebi, aqvT 

susti teqnologiebi da bundovani miznebi, maT SeiZleba sakuTari Tavi aawyon 

sxva organizaciis modelebze, romelsac isini aRiqvamen ufro legitimurad da 

warmatebulad. rodni T. ogava (1992) gvTavazobs imitaciuri procesis Semdeg 

magaliTs: skola iRebs axal struqturas efeqtianobis gasaumjobeseblad. Tu 

axali struqtura aRiqmeba ise, rom TiTqos aumjobesebs Sesrulebas, sxvebma 

SeiZleba gadaiRon igi. droTa ganmavlobaSi skolebma SeiZleba miiRon axali 

struqtura, ara efeqtianobis gaumjobesebis teqnikuri miznis gamo, aramed 

legitimurobis mopovebis instituciuri miznis gamo. imitaciuri 

konformulobis magaliTia skolis doneze damoukidebeli marTvis modelis 

miReba qalaqis ramdenime saskolo olqis mier. Ees modeli Tavdapirvelad 

Seiqmna specifiuri sakiTxebis dabali akademiuri moswrebisa da mwiri biujetis 

problemebis mosagvareblad. rodesac gavrcelda ambavi am modelis warmatebis 

warmatebis Sesaxeb calkeul olqebSi, sxva olqebmac kritikis gareSe 
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ganaxorcieles es inovacia, miuxedavad imisa, rom maT ar hqondaT igive 

problemebi, rac inovaciis Tavdapirvel ganmxorcieleblebs gaaCndaT.  beTi 
maleni (1993) askvnis, rom am modelis arCeva sxva skolebis mier ganpirobebulia 

SexedulebiT, rom nebismier “inovacia” kargia.  modelis gadmoRebiT saskolo 

olqebi cdiloben, SeinarCunon sakuTari reputacia, rogorc progresulma 

sistemebma. 

 normatiuli morCileba warmoiSoba maSin, roca personali (romelTa 

socializacia da ganaTleba xdeboda profesiuli standartebis Sesabamisad) 

organizaciebis masStabiT avrcelebs sakuTar profesiul kodeqss (Rowan and 

Miskel, 1999). skolis organizaciebSi morCilebis Sesaqmnelad gansakuTrebiT 

mniSvnelovania profesionalizmis ori aspeqti. pirvel aspeqts warmoadgens 

formaluri ganaTleba da kognituri codna. profesionalebi swavloben 

standartul meTodebs da normatiul wesebs Sesabamisi qcevis Sesaxeb. meore 

aspeqts qmnis profesiuli qselebisa da asociaciebis zrda da srulyofa, rac 

aerTianebs organizaciebs da am qselebSi axali modelebis Sesaxeb informaciis 

swrafad gavrcelebis saSualebas iZleva. magaliTad, asociaciebi an 

maswavlebelTa da administratorTa profkavSirebi xels uwyobs informaciis 

gacvlas profesionalTa Soris da uzrunvelyofs konkretuli politikisa da 

praqtikis gavrcelebas. konformizmis am Zalebis meSveobiT skolebi qmnian 

msgavs struqturebsa da momsaxurebas da erTmaneTs emsgavsebian. isini, 

Cveulebriv, Zalze hgvanan erTmaneTs (Ogawa, 1992). faqtiurad, konformizmis 

ganmapirobebeli zewola warmoqmnis saocar erTgvarovnebas amerikuli sajaro 

skolebis sistemaSi. meierma, skotma da dilma (1992) daadgines, rom skolebi 

yvelafers akeTeben imisaTvis, rom, rogorc skolebma, SeinarCunon TavianTi 

legitimuri statusi. isini moipoveben akreditacias dadgenili wesebis 

SesrulebiT da gansazRvruli meTodebis gamoyenebiT. isini qiraoben 

licenzirebul maswavleblebs, garkveuli wesis mixedviT anawileben 

moswavleebs klasebSi, klasebs, Tavismxriv, miniWebuli aqvT standartizebuli 

mniSvnelobebi mTeli qveynis masStabiT, maswavleblebi da moswavleebi iyeneben 

kurikulums, romelic organizebulia sabunebismetyvelo mecnierebebis, 

inglisurisa da maTematikis standartizebul kategoriebad. sxva sityvebiT rom 

vTqvaT, individualuri skolebi SezRudulni arian instituciuri wesebiT, 

romelTac skolas ganusazRvravs sazogadoeba; skolebisgan moelian imas, rom 

isini asaxaven farTo sazogadoebis miznebs, Rirebulebebsa da kulturas 

(Bacharach and Mundell, 1993). 

ganaTlebis mravalferovneba da rTuli instituciuri 

garemoebi 
miuxedavad imisa, rom arsebobs morCilebis misaRwevi garemoseuli Zlieri 

zewolebi, aseve TvalsaCinoa mniSvnelovani mravalferovneba sruli saSualo 

ganaTlebis farTo saganmanaTleblo seqtorSi. mraval qveyanaSi Zlier 

centralizebuli sistemebisgan gansxvavebiT, amerikuli skolebis instituciuri 

garemoebi rTulia da aqvs mravali fena. amerikuli skolebi muSaoben 

sxvadasxva tipis zewolis pirobebSi, romelic momdinareobs mSoblebisgan, 

Temis jgufebisagan da adgilobrivi mTavrobebisgan, federaluri da Statis 
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mTavrobaTa bevri saagentosgan da mravali profesionaluri da specialuri 

interesis jgufebisagan sazogadoebis yvela doneze (Meyer, Scott, and Strang, 1987). 

 bevrma politikosma, moqalaqem, mSobelma, mkvlevarma da pedagogma ver 

Seicno da seriozulad ar miiRo sruli saSualo ganaTlebis seqtoris 

mravalferovneba. rodesac ganixilaven srul saSualo ganaTlebas amerikis 

SeerTebul StatebSi, isini upirvelesad xedaven yovlismomcvel sajaro skolis 

sistemas. garda amisa, sruli saSualo ganaTlebis sajaro qveseqtorTan erTad, 

an mis SigniT, aseve arsebobs kerZo, profesiuli, skolamdeli aRzrdis kargad 

ganviTarebuli qveseqtorebi da alternatiuli midgomebi. sabazro midgomis 

popularobis zrdasTan erTad ganaTlebis seqtorSi (mag., sajaro da kerZo 

arCevani, alternatiuli skolebi da vauCeruli sqemebi) izrdeba interesi 

ganaTlebis kerZo da alternatiuli formebisadmi. am mravalferovnebis 

analizisas mniSvnelovania gaviTvaliswinoT, rom saSualo ganaTlebis 

TiToeuli qveseqtorisaTvis SeiZleba arsebobdes gansxvavebuli instituciuri 

garemo, gansxvavebuli garemoebi ki, Tavismxriv,  SeiZleba qmnidnen gansxvavebul 

saganmanaTleblo struqturebsa da procesebs. 

 roanis (1993) mtkicebiT, rTuli ar aris imis dasabuTeba, rom TiToeul 

qveseqtors aqvs ase Tu ise unikaluri instituciuri garemo. igi aseve miiCnevs, 

rom TavianTi instituciuri kuTvnilebis wylobiT, sajaro skolebi iZulebulni 

iyvnen, ganesazRvraT ufro farTo misia da yofiliyvnen ufro racionalurni. 

kerZo skolebma, sapirispirod, SeZles ufro viwro misiis gansazRvra da isini 

naklebad eqvemdebarebian zewolaTa im tipebs, romlebTan gamklavebac uwevT 

sajaro skolebs. amdenad, gonivruli hipoTezaa is, rom sajaro skolebTan 

SedarebiT, kerZo skolebs aqvT gansxvavebuli instituciuri garemoebi, rac 

aisaxeba gansxvavebul sturuqturebsa da procesebSi – magaliTad, mcire zoma, 

naklebi biurokratizacia, naklebi aqcenti profesiul ganaTlebaze an misi 

saerTod ararseboba, naklebi mravalferovneba saswavlo gegmaSi, marTvis 

gansxvavebuli modelebi. am hipoTezis empiriuli mxardaWera mocemulia antoni 

s. braikis, valeri i. lis da piter b. holandis naSromebSi (1993). 

stabiluroba da instituciuri garemoebi 
im zogadi Sexedulebisgan gansxvavebiT, romlis mixedviTac gaurkvevloba 

mudmivad izrdeba, meieri da roani (1977) ageben Teorias imis Sesaxeb, rom 

instituciur garemoebs SeuZliaT Sida da gare urTierTobebis stabilizacia. 

maTi mosazrebiT, centralizebuli mTavrobebi, profesionaluri asociaciebi da 

koaliciebi organizaciebs Soris standartizebul samuSao procedurebsa da 

stabilurobas gansazRvraven. garemos moTxovnebi, skolebis wvlilisa da 

Sedegebis maxasiaTeblebi da teqnikuri procesebi moqceulia instituciuri 

arsisa da kontrolis iurisdiqciis qveS. mxardaWera garantirebulia 

SeTanxmebebiT, nacvlad imisa, rom damokidebuli iyos Sesrulebaze. miuxedavad 

imisa, aZleven Tu ara skolebi moswavleebs ganaTlebas, adamianebi inarCuneben 

skolebisadmi erTgulebas da uwyveti finansireba TiTqmis avtomaturi xdeba. 

ufro metic, meieri da roani amtkiceben, rom instituciuri garemoebi axdenen 

organizaciebis buferizacias areulobisagan da xels uwyoben stabilur 

konformistul urTierTobebs. cvlilebebi xdeba ufro nela SeTanxmebaTa 
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ricxvis zrdasTan erTad. faqtiurad, organizaciaTa Soris yovlismomcveli 

koleqtiuri SeTanxmebebi TiTqmis monopoliebs warmoqmnian da uzrunvelyofen 

klienturis miwodebas iseTi organizaciebisaTvis, rogoricaa skolebi da 

profesionaluri asociaciebi. amgvarad, amerikuli saskolo olqebi 

monopoliebs warmoadgenen. am legitimurobis safasurs warmoadgens moswavleTa 

da maswavlebelTa mier mudmivadmzardi raodenobis wesebis Sesruleba. 

sanacvlod, saskolo olqebi daculi arian wesebiT, romlebic ganaTlebas 

(rogorc gansazRvrulia instituciuri klasifikaciebiT) savaldebulos xdis. 

msjelobis sakiTxia is, Tu ramdenad stabiluri iqneba es instituciuri garemo 

momavalSi. moqalaqeTa, politikis mwarmoebelTa da biznes warmomadgenelTa 

mxridan alternatiuli skolebis Seqmnis moTxovna da gazrdili yuradReba 

teqnikuri Sesrulebis mimarT gvafiqrebinebs, rom arsebuli instituciuri 

SeTanxmebebi SeiZleba Seicvalos. Cven am sakiTxs mogvianebiT amave TavSi 

mivubrundebiT. 

 rom SevajamoT, instituciuri Teoria iZleva arsobrivad gansxvavebul 

xedvas skolis organizaciebisa da garemos urTierTobebze, vidre  

informaciuli da resursebze damokidebulebis Teoriebi. skolebi emorCilebian 

institucionalizebul wesebs, iziareben aRiarebul ideologiasda umniSvnelo 

qmedebebs axorcieleben swavlebis procesisa da Sedegebis monitoringisa da 

koordinirebisaTvis. Midgomis arsiaformis upiratesoba arsze (Ingersoll, 1993). 
instituciuri Teoriis \aRorZinebidan moyolebuli (meoce saukunis 70-iani 

wlebis Sua periodidan) saganmanaTleblo garemos kvlevis mniSvnelovani 

gamocdileba dagrovda. 

instituciuri perspeqtivis kvleva da Sefaseba 
samuel bakaraxi da braian mandeli (1993) miiCneven, rom instituciuri 

Teoriis gamoyenebiT SeiZleba saganmanaTleblo politikis Sesaxeb arsebuli 

kvleviTi literaturis xelaxali interpretacia. bevri kvleva, romelic exeba 

adgilobriv, Statisa da federalur interesTa jgufebs, SeiZleba ganimartos, 

rogorcinteresTa jgufebis mcdeloba,daudginon skolebs wesebisa da 

ideologia, aseve, sainteresoa, , Tu rogorc iTviseben skolebi am wesebs, an 

rogor icaven Tavs racionalizebuli miTebisagan. politikuri procesebis 

kvlevis garda, saganmanaTleblo garemoebSi ganxorcielda ramdenime kvleva, 

romelic uSualod instituciur Teorias iyenebs.  

 meieri (1992) adgens, rom amerikis  ganaTlebis sistemis ganmasxvavebeli 

niSania finansirebis da kontrolis decentralizacia Statisa da adgilobriv 

doneebze. federalur mTavrobas aqvs mcire konstituciuri uflebamosileba 

imisaTvis, rom areguliros ganaTleba, aseTi uflebamosilebis mopovebis 

mcdelobebi ki sakmaod warumatebeli gaxldaT. miuxedavad imisa, rom 

federaluri roli gaizarda, es roli dResac Zlier SezRudulia da moicavs 

finansirebas da uflebamosilebas specialuri ganaTlebis programebis 

sferoSi, romelic ganawilebulia mraval federalur saagentoze. Sedegad, 

sajaro ganaTlebis instituciuri garemo federalur doneze moicavs 

finansirebis centralizacias mniSvnelovani uflebamosilebis gareSe; xolo 

kavSirebi adgilobriv, Statisa da erovnul doneebze, Cveulebriv, Tavisufali, 
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SemovliTi da arapirdapiria. meieri am models uwodebs fragmentirebul 

centralizacias. am Temas ganavrcoben meieri, skoti da sTrengi (1987) da 

amtkiceben, rom saskolo olqebs aqvT finansebis mopovebis aSkara interesi, 

federaluri iuridiuli moTxovnebis dakmayofilebis safuZvelze. erTi gzaa 

administraciuli sistemis SemuSaveba, romelsac aqvs imis kompetencia, rom 

moiZios dafinansebis perspeqtivebi, daadginos Tu rogor Seasrulos 

programebisa da angariSgebis moTxovnebi da moagvaros mTeli procesi. 

arsebobs dasabuTeba hipoTezisaTvis, rom federaluri dafinansebis zrda, 

Statis, an adgilobrivi Semosavlebis matebasTan SedarebiT, ufro metad iwvevs 

saskolo olqebis administraciuli personalis raodenobis zrdas.es daskvna 

exmianeba ZiriTad instituciur Teorias. 

 instituciuri Teoria, aseve, iZleva saskolo olqis konsolidaciis (anu 

ori, an meti olqis erT olqad Serwymis) ganmartebas. devid sTrengi (1987) 

ikvlevda saskolo olqis konsolidacias 1938 wlidan 1980 wlamde. am periodis 

ganmavlobaSi 100000 saskolo olqze metma ver SeZlo arsebobis SenarCuneba. 

mniSvnelovanwilad, am Sedegze gavlena moaxdina instituciurma garemom – anu 

Seicvala ideologia skolebis saTanado zomasa da struqturasTan 

dakavSirebiT. konsolidirebul olqebSi SenarCunebulia adgilobrivi 

kontroli, magram, ZiriTadad, ufro did da ufro biurokratiul olqebSi. amave 

dros, adgilobrivi skolis administratorebi konsolidirebul olqebSi ufro 

meti yuradRebiT unda moepyran Statisa da erovnul politikas, vidre 

Serwymamde. magaliTad, sTrengma daadgina, rom rac ufro centralizebuli iyo 

Statis kontroli ganaTlebaze, miT ufro TvalsaCino iyo konsolidacia. axali 

konsolidirebuli olqebi iyo ufro didi da ufro rTuli organizaciebi, 

romlebic ufro met loialurobas amJRavnebdnencentraluri iniciativebisadmi. 

 im varaudze dayrdnobiT, rom struqturuli elementebi Tavdapirvelad 

jer garemoSi xdebian legitimurni da mxolod Semdeg miiRebian adgilobrivi 

organizaciebis mier, roani (1982) daakvirda sami profesiis gaerTianebas 

kaliforniis saskolo olqis struqturebSi. man aRwera, Tu rogor moxda 

jandacvis, fsiqologiuri da kurikulumis servisebisa legitimacia da 

institucionalizacia Statis saagentoebis, kanonmdeblebisa da 

profesionaluri jgufebis wesebiT, Semdeg ki rogor gaerTianda es sami 

samuSao pozicia adgilobrivi saskolo olqebis struqturaSi. 1909 wels miiRes 

kanoni, romelic skolis personals bavSvebis samedicino Semowmebis nebas 

rTavda. Semowmebis Tavdapirveli mizani iyo infeqciuri daavadebebis 

gavrcelebasTan brZola. kanonis miRebis Semdeg kampaniis monawileebi CaerTvnen 

instituciis `mSeneblobaSi~. Sedegad, 1935 wlisaTvis yovelwliuri samedicino 

Semowmebebi daSvebul iqna skolis kodeqsiT. did saskolo olqebs, savaraudod, 

mcire olqebze metad uadvildebodaT samuSao poziciebis damateba, magram 

zomis miuxedavad, olqebi mainczrdidnen an amcirebdnen poziciebis raodenobas, 

instituciur garemoSi sakiTxisadmi mxardaWeris zrdisa da klebis Sesabamisad. 

yvelaze warmatebuli gaxldaT jandacvis servisis integrireba saskolo 

struqturaSi, xolo yvelaze warumatebeli - kurikulumis servisis integrireba. 

es sakmaod saintereso faqtia, radgan jandacvis momsaxureba yvelaze Sors 

dgas swavlebis teqnikuri arsisgan, xolo kurikulumisa ki – yvelaze axlos. 
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 ogava (1994) miiCnevs, rom Tanamedrove reformebis talRis mizani amerikis 

SeerTebul StatebSi aris arsebuli struqturebSi fundamenturi cvlilebebis 

Setana da ara maTi ganaxleba da gaumjobeseba. instituciuri Teoriis 

gamoyenebiT, igi ikvlevda sakmaod popularul reformas, romelsac ewodeba 

menejmenti skolis doneze. am reformaSi ZiriTadi idea aris olqis 

mniSvnelovani gadawyvetilebebis delegireba skolis doneze. kvlevis 

monacemebis Tanaxmad, skolis doneze marTvis idea Tavdapirvelad 

institucionalizirebuli iqna garemoSi. ideis ZiriTadi momxreebi – 

gubernatorTa erovnuli asociacia, karnegis forumi ganaTlebisa da ekonomikis 

sakiTxebze, maswavlebelTa amerikuli federacia da akademiuri wris sxvadasxva 

warmomadgenlebi – ZiriTadad, warmoadgendnen ganaTlebis profesiis interesebs. 

jgufebma Camoayalibes ori ZiriTadi mizani: pirveli, sajaro skolebis 

efeqtianobis gaumjobeseba; da meore, maswavleblebis profesionaluri statusis 

zrda. ogavas dakvirvebiT, es miznebi mimarTuli iyo imisken, rom maswavleblebs 

hqonodaT kontrolis meti berketi  da gazrdiliyo sajaro ganaTlebis 

mniSvneloba.. erTi SexedviT, es miznebi SeiZleba aRviqvaT, rogorc samuSao an 

teqnikuri efeqtianobis gaumjobesebisaken swrafva. Tumca, rodesac jgufebs 

sTxoves, ganemartaT skolaze dafuZnebuli menejmentis ideis mxardaWeris 

mizezi, maT daasaxeles farTo sazogadoebrivi interesebi da moaxdines 

SedarebiT viwro Tu piradi miznebis ignorireba. aqidan, ogava askvnis, rom 

kvlevis monacemebi Seesabameba instituciur Teorias. momxreebi asabuTeben 

TavianT pozicias farTod gaziarebul kulturul Sexedulebebsa Tu 

instituciur Rirebulebebze dayrdnobiT. 

 devid qoenisa da jeims spilanis (1992) maswavleblis samuSaoze 

institucionalizebuli wesebis zegavlenis analizis gamoyenebiT, spilanma da 

nensi jeninma (1997) gamoikvlies kurikulumis reformebi saskolo olqSi, 

romelsac swavlebis sakuTari mwyobri politika hqonda Camoyalibebuli. 

politika miznad isaxavda wera-kiTxvis swavlebis axali, ambiciuri modelis 

xelSewyobas. mkvlevarebma daadgines, rom rodesac politika yvelasaTvis 

gasagebi da naTeli iyo, SesaZlebeli iyo am politikis ganxorcieleba Zalian 

umniSvnelo variaciebiT skolis doneze. Tumca, rodesac praqtikis Taobaze 

politika bundovani iyo, ganxorcielebac ar iyo erTgvarovani, vinaidan 

maswavleblebis praqtikaze gavlenas axdenda maTi adreuli gamocdileba da 

politikis individualuri interpretaciebi. es kvleva adasturebs, rom sicxades 

da Tanmimdevrulobas instituciuri wesebis Seqmnisas mivyavarT TvalsaCino 

Sedegebamde skolebis teqnikur komponentSi.  

 instituciuri Teoriis kritikis Tanaxmad, am Teoriis gadaWarbebulma 

aqcentma konformulobis procesebze  gamoiwvia organizaciasa da garemos 

urTierTobebSi aqtiuri agentebisa da rezistentulobis mniSvnelobis daknineba 

(Goodstein, 1994). konformizmis procesebze viwro aqcenti Teoriul interesis 

miRma tovebs iseT situaciebs, sadac institucionalizacia sadavo, an 

arasrulia. iseTma organizaciebma, rogoricaa skolebi, SeiZleba garkveuli 

arCevani gaakeTon instituciur zewolebze reagirebisas. magaliTad, saskolo 

olqebi Zalze gansxvavdebian erTmaneTisgan Statis politikis iniciativebze 

TavianTi reagirebebiT (Firestone, Rosenblum, Bader and Massell, 1991). instituciuri 
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Teoriis kritika (rom igi warmoaCens organizaciebs, rogorc SedarebiT pasiur 

aqtorebs, romlebic martivad emorCilebian sakuTar garemoebs) namdvilad 

yuradsaRebia da saWiroebs damatebiT konceptualur ganviTarebas da empiriul 

Semowmebas. 

miuxedavad amisa, kvlevis mniSvnelovani nawili adasturebs instituciuri 

Teoriis ZiriTad ideebs. droTa ganmavlobaSi, instituciuri seqtori amerikaSi 

da, aseve, msoflio masStabiT, sakmaod ganviTarda da mniSvnelovan rols 

asrulebs saganmanaTleblo organizaciebis formirebasa da standartizebaSi 

(Rowan and Miskel, 1999). sxva sityvebiT rom vTqvaT, kvleva mxars uWers 

instituciuri Teoriis im ZiriTad winapirobas, romlis mixedviT, 

organizaciuli struqturebi reagirebas axdenen instituciur garemoSi 

arsebul tendenciebze. instituciuri Teoriis yvelaze mniSvnelovani wvlili 

albaT is aris, rom igi organizaciuli garemoebis alternatiul 

konceptualizacias gvTavazobs. meierisa da roanis (1977) statiam yuradReba 

gaamaxvila garemoTa iseT aspeqtebze, romlebzec adre yuradRebas ar 

amaxvilebdnen: institucionalizebul, an simbolur elementebs, rogoricaa 

Sexedulebebi, wesebi da rolebi,  resursebis nakadebisa da teqnikuri 

moTxovnebisagan damoukideblad, didi gavlenis moxdena SeuZliaT 

organizaciul formebze. 

instituciuri garemoebis administrireba 
skotis (1992) dakvirvebiT, organizaciebi gansxvavebulad reagireben 

garemos teqnikur (anu informacia da resursebi) da instituciur aspeqtebze. 

teqnikur garemoebTan urTierTqmedeba, ZiriTadad,  moicavs informaciisa da 

resursebis gacvlas. miuxedavad imisa, rom instituciur garemosTan 

urTierTqmedebac, garkveulwilad, eyrdnoba gacvlis strategias 

(gansakuTrebiT, informaciis gacvlis strategia), instituciuri perspeqtiva 

postulatad ayalibebs, rom organizaciebi formirdeba garemoebidan miRebuli 

elementebisagan. instituciuri Teoria axalgazrda Teoriaa,  amitom imis 

Sesaxeb, Tu konkretulad rogor arian dakavSirebuli organizaciebi sakuTar 

instituciur garemoebTan, dReisaTvis cota ram aris cnobili (Scott, 1992). 
mTavari idea instituciuri garemoebis administrirebaSi aris is, rom 

gansakuTrebuli mniSvneloba eniWeba legitimur reputacias (Elsbach and Sutton, 

1992). rac Seexeba informaciul da resursebze damokidebulebis strategias, 

buferizaciisa da sazRvrebis waSlis modelebs, maTi gamoyeneba aseve 

sasargebloa instituciur garemoTa marTvisas. 

buferizaciis strategiebi 
Cveni adrindeli diskusiidan gaixseneT, rom buferebi warmoadgens 

struqturebsa da procesebs, romlebic axdens Sida aqtivobebis izolirebas an 

SemosazRvras da STanTqavs garemos dabrkolebebs. buferizacia, Cveulebriv, 

warmoqmnis damcav fenas organizaciasa da mis garemos Soris. buferizaciis 

meqnizmebis mier gadasawyveti ZiriTadi problema aris teqnikuri efeqtianobisa 

da instituciuri wesebis zewolebs Soris warmoqmnili konfliqtebis 

daregulireba. instituciuri perspeqtividan, skolis organizaciebis 

garemoTagan buferizaciis ori SesaZlo gza aris gamijvna da imijis marTva.  
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gamijvna meieri da roani (1977) aRniSnaven, rom efeqtianobaze oerientirebuli 

organizaciebi cdiloben TavianT struqturebsa da teqnikur aqtivobebs Soris 

zusti Sesabamisobis SenarCunebas. institucionalizebul garemoebSi, piriqiT, 

amgvari zusti Sesabamisoba ufro TvalsaCinos xdis araefeqtianobisa da 

Seusabamobis faqtebs. Sedegad, institucionalizebul garemoebSi momuSave 

organizaciebi cdiloben TavianTi instituciuri struqturebisada teqnikuri 

aqtivobebis gamijvnas. gamijvna samuSao procesebis adekvaturi kontrolis 

ganzrax uaryofa (Ingersoll, 1993). gamijvna organizaciebs or nawilad hyofs: erTi 

upirvelesad ukavSirdeba instituciur garemos, xolo meore – warmoqmnis 

teqnikur aqtivobebs. amgvarad, teqnikuri nawili mimarTulia SigniT sakuTari 

teqnikuri nawilisken da zurgs aqcevs garemos, maSin roca instituciuri 

nawili zurgs aqcevs teqnikur nawils, raTa koncentrireba moaxdinos 

instituciuri garemosadmi morgebaze  (Meyer, Scott, and Deal, 1992). 

 gamijnuli skolis organizaciebi ramdenime Tvisebas amJRavneben. 

magaliTad, aqtivobebi xorcieldeba administratorTa xedvis aredan mocilebiT 

da xdeba profesionalizmis aqtiuri xelSewyoba. miznebi bundovania da 

kategoriul miznebs cvlis teqnikuri miznebi – anu skolebis produqtia 

moswavleebi, da ara akademiuri saswavloprocesi (Meyer and Rowan, 1977). 
organizaciebi ramdenime mizezis gamo axorcieleben gamijvnas. gamijvna niRbavs, 

an axdens Seusabamobebis, iracionalurobebis da samuSaos cudi Sesrulebis 

buferizacias, ramac SeiZleba daazianos organizaciisadmi sazogadoebis rwmena. 

ufro metic, gamijnulma organizaciebma SeiZleba warmoqmnas iseTi 

struqturuli elementebi, romlebic, erTis mxriv, emorCileba 

institucionalizebul SeTanxmebebs da mainc inarCunebs moqmedebis garkveul 

avtonomias. Seusabamo, an konfliqtur garemoebSi gamijvna gansakuTrebiT 

sasargeblo strategias warmoadgens (Scott, 1992). 

 

imijis marTva. es strategia gulisxmobs STabeWdilebis menejments 

struqturebisa da qmedebebis imgvarad warmosaCenad, rom martivad moxdes 

mxardaWeris mopoveba (Elsbach and Sutton, 1992). STabeWdilebis menejmenti uxvad 

iyenebs simbolur kategoriebsa da kodirebis wesebs. kognituri sqemebis 

msgavsad (ix. Tavi 4), organizaciis mier producirebuli Sedegebis 

identificirebis, klasificirebisa da romelime kategoriisadmi 

mikuTvnebisaTvis iqmneba specialuri simboluri kategoriebi. instituciuri 

sistemis arss kodirebis wesebi warmoadgens; isini ganmartavs gansxvavebebs 

sakiTxebsa da adamianebs Soris da qmnis xelsayrel garemos standartuli an 

TavisTavad cxadi procedurebis gamoyenebisaTvis(Scott, 1992). meieri da roani 

(1977), magaliTad, SeniSnaven, rom xarjTefeqturobis analizis 

institucionalizirebuli normis gamoyenebiT skolebma SeiZleba warmatebulad 

warmoaCinon arsiT warumatebeli proeqtebi. administratorebma, romelTa 

gegmebmac marcxi ganicada, SeiZleba uCvenon sxva administratorebs, 

maswavleblebs, ganaTlebis sabWos da sazogadoebas, rom es procedurebi 

gonivruli iyo da maTi gadawyvetilebebi racionalurad iyo miRebuli. 
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maSasadame, institucionalizebuli praqtika da STabeWdilebis menejmenti 

exmareba administratorebs maTi qmedebebis dasabuTebaSi da dainteresebuli 

mxareebis TvalSi pozitiuri imijis SeqmnaSi. aseTma simbolurma aqtivobebma 

SeiZleba warmoqmnas saerTo mniSvnelobebi da Rirebulebebi, rac, Tavismxriv, 

Sedegad iZleva erTgulebas, mxardaWerasa da skolis organizaciis  

legitimurobas (Ogawa, 1992). 

sazRvrebis waSlis strategiebi 
 winamdebare Tavis dasawyisSi sazRvrebis waSla, an dakavSireba 

gansazRvruli iyo rogorc aqtivobebi, romlebic akavSirebs skolis 

organizacias gare garemoSi arsebul elementebTan. meierma da roanma (1977), 

dimajiom da pauelma (1991) da skotma (1992) Semoitanes konformulobis 

strategia, rogorc sazRvrebis waSlis ZiriTadi strategia instituciur 

garemoebSi. instituciuri wesebis, Sexedulebebisa da ideologiebis SemotaniT 

TavianT struqturebSi, organizacia xdeba ufro erTgvarovani da aRwevs 

legitimurobas. skoti gvTavazobs dakavSirebis strategiaTa sam tips, romelic 

SeiZleba gamoviyenoT instituciur garemoTa marTvaSi. 

kategoriuli konformizmi skotis (1992) mixedviT, aris farTo da zogadi 

strategia. Ees, ZiriTadad, aris procesi, romlis meSveobiTac instituciuri 

wesebi gansazRvravs gansxvavebebs erTeulebs Soris da qmnis safuZvels 

Sesabamisi struqturis SeqmnisaTvis. es gansxvavebebi warmoadgens farTod 

gaziarebuli kognituri sqemis magaliTebs. kognituri struqturebi Cvens enaSi 

idgams fesvebs da maT yvela iziarebs. meieri da roani (1978) mas uwodeben 

ritualuri kategoriebis sistemas. arsebobs zedmiwevniT SemuSavebuli wesebi 

maswavleblebis klasifikaciisaTvis – magaliTad, dawyebiTi an saSualo 

safexuris maswavlebeli – da TiToeul kategorias aqvs sakuTari 

specifikaciebi da uflebamosilebebi. moswavleebic, amis msgavsad, kategoriebad 

iyofian klasis, unarebis donis da gavlili kursebis mixedviT. standartuli 

kategoriebi da ritualuri klasifikaciis procedurebi moicavs ara mxolod 

pedagogebs da moswavleebs, aramed aseve kurikulumis sakiTxebs da skolebs 

(magaliTad, alternatiuli da tradiciuli). skolebi, romlebic iTviseben am 

saerTo kognituri Sexedulebebis sistemebs – anu amJRavneben kategoriul 

konformizms – aZliereben sakuTar legitimurobas da zrdian sakuTari 

resursebis moculobas. 

struqturuli konformizmi zogjer instituciuri garemoebi skolebs uwesebs 

Zalian specifiur struqturul moTxovnebs, rogorc aRiarebisa da mxardaWeris 

pirobas (Scott, 1992). gare gankargulebebi aiZulebs skolebs, ganaxorcielon 

axali programebi. gasul sam aTwleulSi, specialuri ganaTlebis bevri 

programa – magaliTad, SeZruduli SesaZleblobebis mqone bavSvebisaTvis – iqna 

Setanili saganmanaTleblo organizaciebSi sxvadasxva kanonebis, 

administraciuli wesebisa da mSobelTa Sexedulebebis dasakmayofileblad. 

sxvadasxva sqemebis gamoyenebiT, skolebma SeimuSaves struqturebi specialuri 

saWiroebebis im kategoriebisadmi Sesabamisobis misaRwevad, rac gansazRvrulia 

instituciur garemoebSi. administratorebs kargad esmiT, rom warmateba modis 

instituciuri moTxovnebis dakmayofilebasTan erTad da ara rogorc swavlebis 
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efeqturobis Sedegi (Rowan, 1981). rogorc adre iyo naxsenebi, gaukvevlobasTan 

pirispir aRmoCenisas skolebi xSirad \ axdenen warmatebuli struqturuli 

formebis imitacias da kopirebas. amgvarad, arCevaniTa da iZulebiT, skolebi 

xSirad iyeneben struqturul konformizms, rogorc garemoSi adaptirebis 

meqanizms (Scott, 1992). 

 

proceduruli konformizmi meieri da roani (1977) akvirdebian, rom teqnikuri 

aqtivobebis koordinaciisa da kontrolis naklebobis miuxedavad, skolebi ar 

warmoadgenen anarqiebs. yoveldRiuri aqtivobebi skolebSi organizebulad 

xorcieldeba. faqtiurad, instituciuri garemoebi zewolas axdenen skolebze, 

raTa maT specifiurad Seasrulon aqtivobebi. skolis organizaciebs SeuZliaT 

reagireba racionaluri miTebiT, romlebic detalurad aRwers nabijebs 

sxvadasxva tipis procedurebis ganxorcielebisas. magaliTad, skolebi mkacrad 

akontroleben iseT procesebs, rogoricaa Sesabamisi kompetenciis mqone 

maswavleblebis samuSaoze ayvana, moswavleebis klasebSi gadanawileba da 

RonisZiebebis dagegmva (Meyer and Rowan, 1978). proceduruli specifikaciebis 

Sesruleba aris meTodi, romliTac SesaZlebelia skolis stabiluri 

struqturuli formebis Seqmna da legitimacia instituciur garemoebSi 

samuSaod. sadavo aqtivobebis gansaxorcieleblad socialurad misaRebi 

procedurebis gamoyenebiT, skolebs SeuZliaT SeinarCunon Sexeduleba, rom 

racionalurni da legitimurni arian TavianT qmedebebSi (Scott, 1992). 

 rom SevajamoT, skolebis instituciur garemoTa administrirebis 

praqtikuli meTodebi ramdenadme ganuviTarebeli rCeba. buferizaciisa da 

dakavSirebis strategiebi, rogorc Cans, sakmao safuZvels qmnis specifiuri 

taqtikebis SesamuSaveblad, skolebis instituciur garemoTa marTvisaTvis. 

politikis SemuSaveba da ganaTlebis garemoTa Secvla 
 samTavrobo wesebis mravaldonianma qselma, profesionaluri asociaciebis 

normebma da sazogadoebis ideologiurma konsensusma imis Taobaze, Tu rogori 

unda iyos skolebi da rogor unda moqmedebdnen isini, warmoSva SedarebiT 

stabiluri instituciuri garemo saskolo ganaTlebisaTvis.  saskolo 

ganaTlebis instituciuri garemo amerikis SeerTebul StatebSi amJamad 

cvlilebis procesSia. anu, eWvqveS dgeba arsebuli instituciuri ganmartebebi. 

msoflio bazrebze ekonomikuri konkurenciis gamo SeSfoTebuli amerikeli 

politikosebi da biznesis warmomadgenlebi sadavos xdian gamijvnis 

strategiasa da racionalizebul miTebs swavlebisa da instruqtirebis Sesaxeb. 

saganmanaTleblo reformis moTxovnis xangrZlivoba, intensiuroba da 

mravalferovneba SeiZleba asaxavdes imas, rom sazogadoebrivi konsensusi 

iklebs da axdens instituciuri garemos destabilizacias. magaliTad, suzan h. 

farmeni, riCard f. elmori da daian maseli (1993) amtkiceben, rom skolebis 

gaumjobesebuli da ufro Sesabamisi Sedegebis misaRwevad zewola moimatebs. 

kerZod, sistemuri reformebis moTxovnebma da zogad ganaTlebaSi 

konkurentulma bazrebma SeiZleba gamoiwvios aqcentis gadanacvleba 

instituciuridan teqnikur garemoze. 
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 meoce saukunis 80-iani wlebis dasawyisidan reformatoruli moZraoba 

amerikis SeerTeul StatebSi xasiaTdeboda talRis metaforiT – pirveli, meore 

da mesame talRebi. marSal smiTisa da jenifer o’deis (1990) koncefciis 

Tanaxmad, amJamindeli talRa, romelsac ewodeba sistemuri reforma, mZlavri 

Zalaa saganmanaTleblo cvlilebisaTvis. sistemuri reforma aris 

yovlismomcveli cvlilebis programa, romelic Sedgenilia skolebis 

Tanmimdevruli da koordinirebuli modificirebisaTvis, raTa miRweul iqnas 

mkafiod Camoyalibebuli saganmanaTleblo Sedegebi (Fuhrman, Elmore, and Massell, 

1993). federaluri mTavrobis mier miznebi 2000 programis amoqmedebam 

mniSvnelovani impulsi Seqmna sistemuri reformis moZraobisaTvis amerikis 

SeerTebul StatebSi. biznesis, politikuri da samTavrobo jgufebi ganagrZoben 

sistemuri reformebis programebis mxardaWeras. sistemuri reformis ZiriTadi 

prioriteti aris kurikulumis Sinaarsis modificireba,ZiriTad akademiur 

sagnebSi moswrebis standartebis Seqmna da Sefasebis programasTan miznebis 

mWidrod dakavSireba. kurikulumis Sinaarsisa da moswrebis standartebis 

Sefasebis procedurebTan misadageba qmnis angariSvaldebulebis sistemas 

skolebis efeqtianobisa da produqtiulobis monitoringisaTvis. sistemuri 

reformebis momxreebi gegmaven angariSvaldebulebis sistemis gazrdas 

pedagogis momzadebasa da praqtikaSi, saswavlo masalebSi, marTvasa da 

finansebSi cvlilebebis SetaniT. garemos Teoriis perspeqtividan, Cven 

gamovTqvamT hipoTezas, rom saskolo ganaTlebis sistemuri reformis mizania 

teqnikur garemoTa gavlenis gazrda da instituciur garemoTa gavlenis 

Semcireba. 

 rogorc ogava (1994) sakuTar naSromSi aRniSnavs, gadamwyveti momenti 

sistemur reformebSi aris is, Tu ras uwyobs xels amJamindeli iniciativebi? 

xels uwyobs teqnikur efeqtianobasa da produqtiulobas, Tu socialur 

polemikas, Semdgom samTavrobo standartizacias da profesionalur kontrols. 

Tuki sistemuri reformatorebis miznebi miRweul iqneba, teqnikuri garemoebi 

unda gaxdes dominanturi forma skolebisaTvis da mWidro kavSirebi unda 

Seiqmnas angariSvaldebulebis, efeqtianobisa da produqtiulobisaTvis. Tu ar 

moxdeba teqnikur garemoze gadasvla, sistemuri reformebis mcdelobebma 

SeiZleba Seqmnas racionalizebuli miTebis axali, ufro rTuli qseli. 

racionalizebul miTebze Semdgomma dayrdnobam ] SeiZleba gamoiwvios 

ganxeTqileba sajaro ganaTlebis monopoliaSi da warmoqmnas konkurentuli 

bazari. 

 pol i. petersoni (1989) amtkicebs, rom sajaro ganaTlebis `kvazi 

monopolia~ imdenad farTod gavrcelebuli faqtia amerikis SeerTebul 

StatebSi, rom misi arseboba iTvleba TavisTavad cxadad. gasuli saukunis 

ganmavlobaSi sajaro ganaTlebam yuradReba miapyro legitimaciis mZlavr 

simboloebs – socialur demokratias, Tanabar SesaZleblobebs da 

homogenizirebis zogad gamocdilebas pluralistur sazogadoebaSi. sxva 

sityvebiT rom vTqvaT, moxda skolebis institucionalizacia da maT miiRes 

TiTqmis monopoliuri pozicia. 
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 amerikuli sajaro skolebis akademiuri moswrebis intensiurma kritikam 

da kerZo da ucxouri skolebis pozitiuri miRwevebis xazgasmam (Stevenson and 

Stigler, 1992; Bryk, Lee, and Holland, 1993) gamoiwvia is, rom bevrma eWqveS daayena 

sajaro skolebis monopolisturi pozicia. jon i. Cabi da teri m. mou (1990) 

gansakuTrebuli TavgamodebiT amtkicebdnen, rom amerikuli skolebis 

gaumjobesebis saukeTeso gza iyo maTi gaTavisufleba konkurentul bazrebze. 

konkurentuli bazari niSnavs imas, rom adamianebi irCeven skolas da 

ganaTlebis im tips, romelic yvelaze metad Seesabameba maT saganmanaTleblo 

saWiroebebs. Tavisufali bazris momxreebs sjeraT, rom konkurenciis Zalebi 

Seqmnis ukeTes saganmanaTleblo serviss, vidre monopolizirebuli reagirebebi 

da gamoaTavisuflebs Zlier stimulebs skolis reformisaTvis. konkurentul 

bazarze mSoblebi da moswavleebi amoirCeven im sajaro an kerZo skolas, 

romelsac yvelaze efeqtianad da produqtiulad miiCneven. Tu momxmareblebi ar 

iqnebian kmayofilni SedegebiT, maT SeeZlebaT sxva skolis arCeva, riTac 

pedagogebi miiReben signals skolis muSaobis donis Sesaxeb. amgvari 

ukukavSiris gareSe, gaumjobesebis stimulebi susti rCeba da monopolisturi 

indiferentuloba mefobs (Boyd and Walberg, 1990). konkurentuli ganaTlebis 

bazris Seqmnisaken mimarTuli meTodebi moicavs mSoblebisaTvis arCevanis 

uflebis miniWebas da alternatiuli skolebis daarsebas rogorc sajaro, ise 

kerZo garemoebSi; Carteruli skolebis Seqmnas da mTavrobis mier gacemuli 

saswavlo vauCerebis an stipendiebis SeTavazebas, romlebic SeiZleba 

gamoyenebuli iqnes moswavlis ganaTlebis xarjebis dasafarad. 

 rac Seexeba sistemur reformebs, konkurentuli bazris strategiebis 

logikuri safuZveli aris teqnikur garemoTa instituciur garemoebze win 

dayeneba. konkurentuli bazris momxreebi gamoTqvamen hipoTezas romlis 

mixedviT, mSoblebi da moswavleebi airCeven ambiciuri akademiuri miznebis 

mqone skolebs, ukeTes maswavleblebsa da administratorebs, ukeTes saswavlo 

masalebs, maRal efeqtianobasa da produqtiulobas da angariSvaldebulebis 

Zlier sistemebs. bazris mier marTuli skolebis simravlis pirobebSic ki,, 

instituciur garemoSi arsebuli Zalebi, savaraudod, SeewinaaRmdegebian 

teqnikuri garemoebis gaumjobesebis tendencias. magaliTad, bazris mier 

marTuli skolebi, savaraudod, Seqmnian sakuTar racionalizebul miTebs, 

imoqmedeben garemoebSi, romelic institucionalizebulia samTavrobo 

saagentoebisa da profesionaluri asociaciebis mier da Zlieri winaaRmdegoba 

SexvdebaT saskolo ganaTlebis monopoliis amJamindeli mpyrobelebis mxridan. 

 rom SevajamoT, Cven veTanxmebiT roanisa da miskelis (1999) daskvnas. 

bolo sami aTwleulis manZilze profesionaluri asociaciebis, samTavrobo 

saagentoebisa da kerZo seqtoris organizaciebis mier instituciis 

SeTanxmebuli mSenebloba aviTarebs saskolo ganaTlebis teqnikur garemos. 

gaumjobesebuli teqnikuri garemo eyrdnoba ganaTlebis produqtiulobis 

models da skolis saganmanaTleblo Sedegebis Semowmebis teqnikur 

SesaZleblobas. Sedegad ki, warsulTan SedarebiT, skolebSi irdeba teqnikuri 

xasiaTis moTxovnebi, magram, amave dros, ar mcirdeba instituciuri 

konformizmis moTxovnebic. Sesabamisad, garemos Secvla umTavresad 

instituciuridan rogorc instituciurisken, ise teqnikurisken, warmoadgens 
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fundamentur cvlilebas da, savaraudod, mas eqneba arsebiTi gavlena skolebis 

muSaobaze. 

 

 

 

Teoria praqtikaSi 
 

omi kiTxvisaTvis 

 daaxloebiT Svidi welia, rac Tqven xarT direqtori gudlaionis 

dawyebiT skolaSi. skolaSi pirvelidan mexuTe klasis CaTvliT 720 moswavle 

swavlobs. Tqvens TanamSromlebs Soris aris 32 maswavlebeli, 6 maswavleblis 

damxmare piri, direqtoris moadgile da 2 mdivani. Statis masStabiT TiToeul 

moswavleze xarjebis mixedviT 75-e procentilze myofi gudlaioni erT-erTia 

eqvs dawyebiT skolaTagan, saSualo klasis gareubnis skolebis sistemaSi, 

samxreT-dasavleTSi. mSoblebi, ZiriTadad, maRali socialuri klasisaken 

miiswrafian da TavianTi Svilebis miRwevebs did mniSvnelobas aniWeben. Tqven 

mexuTe klasis maswavleblad muSaobdiT 10 wlis ganmavlobaSi, aseve, 

direqtoris moadgiled olqSi erTi wlis manZilze, sanam gudlaionSi 

miiRebdiT samuSaos. maswavleblad da direqtoris moadgiled muSaobis 

ganmavlobaSi Tqven magistris xarisxi miiReT da ganaTlebis administrirebis, 

kurikulumisa da filosofiis ganxriT. gansakuTrebiT mogwondaT jon diuis 

ideebi. maswavleblobisa da swavlisas, amayobdiT imiT, rom iyaviT warmatebuli 

da progresuli pedagogi. iyenebdiT proeqtze dafuZnebul meTodebsa da sxva 

konstruqtivistul midgomebs swavlebisas da klasSi. Tqveni direqtori, kolega 

maswavleblebi, olqis administratorebi da mSoblebi samagaliTo 

maswavleblad migiCnevdnen. rodesac SesaZlebloba gamoCnda, SeitaneT ganacxadi 

da agiyvanes gudlaionis dawyebiTi skolis direqtorad. didi survili gqondaT, 

gemuSavaT maswavleblebTan imisaTvis, rom SegeqmnaT skola, sadac gamoyenebuli 

iqneboda swavlebisa da swavlis saukeTeso konstruqtivistuli praqtika. 

 oTxi wlis Semdeg, gudlaionis adreuli kiTxvis programas aqvs enis 

mTlianobaSi Seswavlis yvela saukeTeso Tviseba. Tqven gansakuTrebiT 

geamayebaT, rom Tqvens skolaSi aris wignierebis ganviTarebis xelSemwyobi 

mdidari garemo. Mmoswavleebs bevrs ukiTxaven xmamaRla, xSiria zepiri 

diskusiebi avTentur sakiTxebze, bavSvebi CarTulni arian individualuri 

kiTxvisa da weris proeqtebSi, gamoiyeneba specialurad SerCeuli teqstebi, 

programa naklebad eyrdnoba kiTxvis Sesaswavl bazisur wignebs da SesarCev 

testebs. fonetikis swavleba pirdapir ar xdeba da igi Canergilia avTentur 

mdidar literaturaSi. Tqveni dakvirvebebidan da maswavleblebis angariSebidan 

Cans, rom kiTxva bavSvebs Zalian uyvarT, Tumca zogierT moswavles garkveuli 

sirTule aqvs kiTxvisas. Tqveni azriT, Tqven warmatebiT aRadgineT 

urTierTobebi moswavleebs, maswavleblebsa da Tqvens Soris. bavSvebs 
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saSualeba eZlevaT, TavianTi swavla Tavad warmarTon; maswavleblebi 

uflebamosilni arian, Tavad gansazRvron saswavlo procesi, maT xels ar 

uSliT kiTxvis Sesaswavli bazisuri wignebi. Tqveni da maswavleblebis 

gadasaxedidan, kiTxvis swavlebis axali midgoma efeqtiania da misi gamoyenebis 

mizanSewonileba eWvs ar iwvevs. 

 maSin, rodesac kiTxvis es programa muSavdeboda, Statis politikur 

garemoSi Rrublebi Seiyara. arCeul iqna SedarebiT konservatori gubernatori. 

kampaniis centraluri punqti gaxldaT ganaTlebis bazisur modelze dabruneba 

sistemuri reformis meSveobiT. gubernatoris programis ZiriTadi komponentebia 

maRali standartebi da testebi. Tqveni direqtorobis meSvide wlis 

Semodgomaze da kiTxvis programis srulad ganxorcielebis sami wlis Semdeg 

Statis yvela sajaro skolaSi testireba ganxorcielda. testis Sedegi 

gudlaionis dawyebiTi skolisaTvis iyo 50-e procentili. 

 Tqveni Sexedulebis gaTvaliswinebiT (romlis Tanaxmadac, 

standartizebuli testebi ar aris moswavlis codnisa da skolis muSaobis 

saTanado indikatorebi), Tqven maincdamainc ar SewuxdiT Sedegebis gamo. 

sakuTari Tavi daarwmuneT, rom Tqvenma xarisxobrivma Sefasebebma giCvenaT 

Semdegi: moswavleebi motivirebulni arian kiTxvisas, uyvarT kiTxva da miaRwies 

iseT Sedegebs, romlebic raodenobrivi testiT ar izomeba. Tqveni pozitiuri 

daskvnebi gamyarda maswavleblebis kmayofilebis gamoxatvisa da enis 

mTlianobaSi Seswavlis programis mxardaWeris saSualebiT. 

 dedaqalaqis gazeTis pirvel gverdze moTavsebul statiaSi testis 

Sedegebis Sesaxeb Tqven aRmoaCenT, rom daibeWda yvela skolis testirebis 

qulebi da isini CamoTvlilia da klasificirebulia olqebis mixedviT. ufro 

metic, gubernatoris vebgverdi moicavs qulebis srul CamonaTvals moswrebis 

tabelis formiT Statis masStabiT. gudlaioni klasificirebulia olqSi eqvsi 

dawyebiTi skolidan mexuTe skolad da gubernatoris mier miniWebuli aqvs 

damakmayofilebeli Sefaseba. Tqven emzadebiT mSoblebis zarebisaTvis, 

romlebic moiTxoven ganmartebas dabali qulebis gamo. gaocebuli xarT, roca 

zogierTi mSobeli gabralebT bavSvebisaTvis zianis miyenebas enis mTlianobaSi 

Seswavlis programis meSveobiT. adgilobrivi savaWro palatis da realtorebis 

asociaciis daxmarebiT, mSoblebi swrafad axdenen organizebas da peticiiT 

mimarTaven inspeqtorsa da ganaTlebis sabWos gudlaionis kiTxvis programis 

Secvlis Taobaze, raTa programa orientirebuli iyos sxva principebze. Tu 

daeTanxmebiT am principebs, kiTxvis Tqveni progresuli programa CaiSleba. 

• rogor warmoiSva es problema ise, rom ar icodiT potenciuri problemis 
arseboba? 

• vin arian gudlaionis dawyebiTi skolis dainteresebuli mxareebi, an 
dainteresebuli pirebi? 

• ra TvalsazrisiT gaizarda garemos gaurkvevloba gudlaionis dawyebiTi 
skolisaTvis? an gaizarda ki igi? 

• SeiZleba Tu ara gamoyenebul iqnes informaciuli perspeqtiva imisaTvis, 
rom gaverkveT, rogor warmoiSva movlenaTa es jaWvi? 

• romeli resursebi SeiZleba moipovoT/dakargoT mSoblebis moTxovnebis 
dakmayofilebiT/ignorirebiT? 
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• romeli taqtikis gamoyenebaa SesaZlebeli mSoblebis gavlenis 
SesazRudad? 

• romeli taqtikis gamoyenebaa SesaZlebeli maswavleblebze zegavlenis 
minimumamde dasayvanad? 

• dadga dro imisaTvis, rom SeafasoT Tqveni kiTxvis programa? 

• dadga dro imisaTvis, rom moaxdinoT kiTxvis programis 
deinstitucionalizacia? rodesme yofila igi deinstitucionalizebuli? 

 

 

Sejameba da rekomendebuli wasakiTxi masalebi 
 

 Ria sistemebis Teoria xazs usvams skolis organizacebisa da maTi 

garemoebis daucvlobas da urTierTdamokidebulebas. gare garemo 

mniSvnelovania, radgan is gavlenas axdens organizaciaTa Sida struqturebsa 

da procesebze. winamdebare TavSi warmodgenili iyo garemos sami perspeqtiva. 

pirveli ori – informaciuli da resursebze damokidebulebis Teoria – 

ZiriTadad interesdeba gare garemos samuSao da teqnikuri elementebiT, 

romlebic potenciurad ukavSirdeba miznis dasaxvas, miznis miRwevas, 

efeqtianobasa da gadarCenas. es modelebi xazs usvams imas, rom skolebi iqmneba 

garkveuli tipis samuSaos Sesasruleblad da miznebis misaRwevad. 

informaciuli perspeqtiva varaudobs, rom garemo warmoadgens organizaciuli 

gadawyvetilebebis mimRebTa mier gamosayenebeli informaciis wyaros. 

resursebze damokidebulebis midgoma varaudobs, rom organizaciebs ar 

SeuZliaT resursebis SigniTve warmoeba da rom resursebi unda modiodes 

garemodan. amisgan gansxvavebiT, mesame perspeqtiva – instituciuri Teoria – 

varaudobs, rom garemo xels uwyobx skolebs wesebisa da moTxovnebis 

aRiarebaSi, romelic dawesebulia organizaciaTa iuridiuli, socialuri, 

profesionaluri da politikuri konteqstebiT. instituciuri Teoriis arsi 

aris is, rom skolebis garemo aqcents akeTebs ufro formaze, vidre Sinaarsze. 

skolebi axla funqcionireben SedarebiT Zlier instituciur, magram sust 

teqnikur garemoebSi. sistemuri reformebisa da sabazro midgomis popularoba , 

ganapirobebs aqcentis gadanacvlebas instituciuridan teqnikur garemoze. 

instituciuridan umTavresad teqnikur garemoebze gadarTva gaaqarwylebs 

racionalizebul miTebs da gamoiwvevs fundamentur cvlilebebs skolebSi. 

gadarTvas sastikad SeebrZolebian amJamindeli instituciuri Zalebi.  

 radgan gare garemoebma SeiZleba safrTxe Seuqmnan organizaciul 

avtonomias da efeqtianobas, administratorebi xSirad cdiloben minimumamde 

daiyvanon gare efeqtebi skolis Sida operaciebze. maTi reagirebebi SeiZleba 

klasificirdes Sida da gare strategiebad. Sida strategiebi moicavs teqnikuri 

nawilis buferizacias, dagegmvasa da prognozirebas, Sida procesebis 

regulirebas, garemos molodinebisadmi morCilebas da organizaciuli 

sazRvrebis waSlas. organizaciaTaSorisi TanamSromlobis strategiebi moicavs 

mniSvnelovan gare dainteresebul mxareebTan xelsayreli kavSirebis damyarebas 

da i meSveobiT garemos elementebis formirebas. am strategiebis gamoyenebiT 
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administratorebs SeuZliaT, garkveulwilad, marTon sakuTari skolebis 

garemo. 

 informaciuli perspeqtivis siRrmiseulad gamokvlevisaTvis, ramdenime 

klasikur wyaros unda mivmarToT – magaliTad, Emery and Trist (1965), Thompson (1967), 

Lawrence and Lorsch (1967), da Terreberry (1968). resursebze damokidebulebis Teoriis 

gasagebad saWiroa pfeferis (1972, 1981, 1982) naSromebis wakiTxva. am 

perspeqtivisaTvis, albaT, yvelaze kargad citirebuli wyaro aris Pfeffer and 

Salancik (1978). interesTa jgufebze da gavlenis procesebze literaturis 

gasacnobad girCevT Baumgartner and Leech (1998)–s da Kollman (1998)–s. instituciuri 

ToriisaTvis brwyinvale wyaroebia Semdegi avtorebis anTologiebi: Meyer and 

Scott (1983) da Powell and DiMaggio (1991). es ukanaskneli krebuli moicavs meieris da 

roanis (1997) klasikur statias da DiMaggio and Powell (1983)-is klasikis 

ganaxlebul versias. ganaTlebaSi gansakuTrebiT gamosadegia Semdegi avtorebis 

naSromebi: Rowan (1981, 1982, 1993), Rowan and Miskel (1999), Ogawa (1994), Malen (1993). 
miuxedavad imisa, rom mecnieruli naSromebi mravladaa samive modelisaTvis, 

Teoriuli ganviTareba da kvleva yvelaze intensiuria instituciuri Teoriis 

farglebSi. 

 

 

 

SeniSvna 

 

1. resursebze damokidebulebis Teoriis umTavresi damcveli iyo jefri 
pfeferi (1976). misi naSromebi moicavs Semdegs: Pfeffer (1972, 1981, 1982, 1997); 
Pfeffer and Salancik (1978); Pfeffer and Leblebici (1973), Aldrich and pfeffer (1976). 
winamdebare msjeloba resursebze damokidebulebis Teoriis Sesaxeb, 
ZiriTadad, am wyaroebidan gamomdinareobs. 
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Tavi 8 

 

 

skolebis xarisxi da efeqtianoba 

 

 
 

30 wlis win gavrcelebuli iyo mosazreba, romlis Tanaxmad 

“skolebis saqmianoba realurad arafers cvlida sazogadoebaSi”. dRes ki 

mTeli msoflio Tanxmdeba imaze, rom skolebi namdvilad axdenen 

zegavlenas bavSvis ganviTarebaze, skolebSi moqmedebs is yuradsaRebi 

kanonzomierebebi, romlebic qmnian “damatebiT Rirebulebas” da rom 

saganmanaTleblo politikis amocana swored skolebis gaumjobesebaa . . .  

devid reinoldsi da Carlz Tedli 

skolebis efeqtianobis saerTaSoriso cnobari 

 

 

mokle mimoxilva 
 

1. organizaciuli efeqtianoba da xarisxi Ria sistemebis Teoriis 

sakvanZo koncefciebia; 

2. skolebis efeqtianobis misaRwevad saWiro qmedebebis ganxorcieleba 

da Sesabamisi gadawyvetilebebis miReba emyareba or Teoriul 

safuZvels _ miznis models da sistemis resursis models;  
3. miznis modelis SemTxvevaSi, skolas efeqtianad miiCneven, Tu misi 

saqmianobis Sedegi winaswar gansazRvrul miznebs Seesabameba an 

aWarbebs kidec maT; 
4. sistemis resursis modelis SemTxvevaSi, skola efeqtiania, Tu mas 

sxva skolebTan SedarebiT xelsayreli pozicia ukavia da 

SezRuduli da ZviradRirebuli resursebis pirobebSi, am 

resursebis gamoyenebis TvalsazrisiT, meti privilegiiT 

sargeblobs; 
5. organizaciuli efeqtianobis integrirebuli modelis (anu miznis 

da sistemis resursis erToblivi modelis) SemTxvevaSi, aqcenti 

keTdeba rogorc efeqtianobaze, ise xarisxze, sistemis yvela 
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aspeqtSi. am modelis mniSvnelovan ganzomilebebs miekuTvneba, aseve, 

dro da mravalricxovani monawileebi; 
6. skolebis nayofieri moRvaweobis sami mniSvnelovani maCvenebelia: 

akademiuri moswreba, SromiT dakmayofilebuli skolis 

TanamSromlebi da skolis organizaciuli efeqtianoba; 

7. xarisxis Sesaxeb pragmatuli xasiaTis diskusiebi nel-nela 

anacvlebs organizaciuli efeqtianobis Teoriul analizs, Tumca, 

orive SemTxvevaSi gamoiyeneba konstruqciuli elementebi,  

romlebic araTu ewinaaRmdegeba, arame avsebs kidec erTmaneTs.  

8. xarisxis mimarT yvelaze farTod gavrcelebuli midgoma xarisxis 

sruli marTvaa _ xsm (TQM- Total Quality Management); 
9. xarisxze orientirebuli skolebi miznad swavlebisa da swavlis 

procesebis mudmiv srulyofas isaxaven; 
10. xarisxze orientirebuli skolebis administratorebi yvelafers 

akeTeben imisTvis, rom skolaSi damkvidrebuli kultura iseT 

faseulobebs efuZnebodes, rogoricaa: TanamSromloba, ndoba, Ria 

urTierTobebi da srulyofisken mudmivi swrafva.   
 

organizaciuli efeqtianoba da xarisxi is fundamenturi xasiaTis 

problemebia, romlebsac skolebis administracia praqtikul saqmianobaSi 

awydeba. rodesac pedagogebi, skolebis mesveurebi (donorebi), an 

ganaTlebis politikis ganmsazRvreli pirebi ikribebian, maTi saubris 

mTavar Tema, umetesad, skolis xarisxi da efeqtianobaa. maTi diskusiebi 

iseTi terminebiTaa gajerebuli, rogoricaa: “angariSvaldebuleba”, 

“akademiuri moswreba”, “swavlis standartebi”, “testirebis qulebi”, 

“maswavleblis funqciis Sesruleba”, “moswavleTa gacxrilvis 

maCvenebeli”. “samuSaoTi kmayofileba” da “produqtiuli swavlis 

kultura”. ganaTlebis sistema namdvilad ar aris moklebuli iseT 

maCveneblebs, rogoricaa efeqtianoba da xarisxi. pedagogebi da 

sazogadoeba Tanxmdebian imaze, rom moswavleTa msgavsi kontigentis 

pirobebSic ki, sxvadasxva skola sxvadasxva donis warmatebas aRwevs. 

realuri da warmosaxviTi informaciis safuZvelze mSoblebi TavianTi 

SvilebisaTvis konkretul skolebs arCeven. magaliTad, maT ician, rom 

uiliam benetis dawyebiTi skola yuradRebas sabaziso unar-Cvevebze 

amaxvilebs da moswavleebisagan maRal akademiur maCveneblebsa da 

standartebs iTxovs maSin, rodesac jon devis dawyebiTi skola maRali 

xarisxis motivaciisa da aqtiuri swavlebis meTodebs iyenebs. metic, 

skolebi miRweul Sedegebze sazogadoebas angariSs abareben, rac 

pedagogTa rwmeniT, maT mier ganxorcielebul saqmianobas da sxvadasxva 

inovaciur praqtikas warmoaCens. skolebis meurveebs (donorebs) iwveven 

xelovnebis gamofenebze, musikalur dadgmebze, samecniero proeqtebis 

bazrobebze da sxvadasxva sportul RonisZiebebze, sadac skolis xarisxi 
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da produqtiuloba warmoCindeba. skolebSi ician efeqtianobisa da 

xarisxis maCveneblebi da maT praqtikaSi iyeneben.  

skolebis efeqtianobis da xarisxis mimarT praqtikuli interesi 80-

ian wlebSi kidev ufro intensiuri gaxda. 1983 wels gamoqveynebulma 

moxsenebam “riskis winaSe mdgari nacia” amerikelebs, ganskuTrebiT 

biznesis wreebis gavlenian wrmomadgenlebs da maRali rangis 

politikosebs, TvalnaTliv daanaxa skolebis saqmianobaSi arsebuli 

problemebi. sazogadoeba iZulebuli gaxda eRiarebina, rom msoflios 

ekonomika metad konkurentuli, urTierTdamokidebuli da codnaze 

damyarebuli gaxda maSin, rodesac akademiuri moswrebis doniT amerikis 

skolebi ver uZlebdnen saerTaSoriso konkurencias, xolo qveynis 

demografiuli maCveneblebi arsobriv cvlilebas ganicdida _ magaliTad, 

asakSi Sesuli mosaxleoba da gansxvavebuli kulturuli warmomavlobis 

mqone ufro axalgazrda samoqalaqo sazogadoeba. yovelive aRniSnulidan 

gamomdinare, meti yuradReba daeTmo skolebis saqmianobas da unda 

aRiniSnos, rom sazogadoebisaTvis es problema dResac aqtualuria.  

organizaciuli efeqtianobisa da xarisxis sakiTxebi Ria sistemebis 

Teoriis ZiriTadi koncefciebia. pirvel TavSi (ix. Sqemebi 1.2 da 1.5) Cven 

SemogTavazeT skolis organizaciis Ria tipis  socialuri sistemebis 

struqtura, romelSic gamoyenebuli iyo sami komponenti: sawyisi Senatani 

(resursebi), procesi da Sedegi. Mme-2 _ me-7 TavebSi  detalurad 

gavaanalizeT Sida procesis xuTi elementi (swavla da swavleba, 

struqturuli, individualuri, kulturuli da politikuri) da skolebis 

gare (eqsternaluri) garemo. Ria sistemebis Teoriis ganzogadebis 

Sedegad Cven ganvacxadeT, rom skolebis saqmianobis Sedegi struqturis, 

individis, kulturisa da politikis urTierTqmedebis Sedegia, rasac 

gareSe Zalebi ayalibebs da gansazRvravs. metic, skolebis saqmianobis 

Sedegebi moswavleebis, maswavleblebis da admintratorebis saqmianobis 

Sedegebs ayalibeben. es ukanaskneli ki, SeiZleba gamoviyenoT skolis 

organizaciuli efeqtianobis maCveneblad da xarisxobrivi kuTxiT 

SevafasoT.  

me-20 saukunis ukanaskneli ori aTwleulis ganmavlobaSi 

organizaciuli efeqtianoba organizaciis Teoriis amosaval koncefciad 

damkvidrda. TumcaRa, rogorc kim s. kameronma da devid a. veTenma (1996) 

SeniSnes, saorganizacio mecnierebaSi efeqtianobis gabatonebuli pozicia 

eWqveS daayena xarisxis koncefciam. moduri, da savaraudod xanmokle 

organizaciuli saqmianobis koncefciis ganxilviT, kameronma da veTenma 

dokumenturad daasabuTes fundamenturi Zvra efeqtianobidan 

xarisxisaken. es Semotrialeba kargad Cans iseT popularul naSromebSi, 

rogoricaa: “Z Teoria” (Ouchi, 1981); “krizisis gareSe” (Deming 1986); 

“srulyofilebis ZiebaSi” (Peters and Waterman, 1982). aRniSnul naSromebSi 

yuradReba gamaxvilebulia iseT sityvebze, rogoricaa ”xarisxi”, 

“saukeTeso”, “mudmivi srulyofa” da “transformacia” da ar aris saubari 
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organizaciul efeqtianobaze. kameronisa da veTenis mixedviT, xarisxze 

aqcentis gadatana nawilobriv imiT SeiZleba aixsnas, rom efeqtianobis 

abstraqtuli xasiaTis Teoriuli formulirebebis nacvlad, fokusSi 

xarisxis praqtikuli gamoyeneba moeqca, rac organizaciuli xasiaTis 

kvlevebSia gaSuqebuli. magaliTad, ekonomikuri konkurentunarianobis 

dakargviT da skolebSi aradamakmayofilebeli akademiuri moswrebiT 

gamowveulma problemebma damatebiTi stimuli misca im gzebisa da 

meTodebis Ziebas, rac skolebis xarisxis gaumjobesebas uzrunvelyofda. 

aqve unda aRiniSnos, rom umaRlesi ganaTlebis Tanamedrove sistema 

da administraciuli praqtika mxolod TviT frazas _ “organizaciuli 

efeqtianoba” nakleb yuradRebas uTmobs. Sedegebis Sefasebis da 

saukeTeso gamocdilebis Seswavlis saWiroeba ki kvlavac aqtualuri 

rCeba. is, rom ukanasknel periodSi gansakuTrebuli yuradReba eTmoba 

Sefasebasa da standartebs, rogorc sistemuri reformis gamtarebeli 

skolebis saqmianobis Semadgenel nawils, imaze migvaniSnebs, rom 

saganmanaTleblo dawesebulebebi sul ufro intensiurad iswrafvian 

efeqtianobisken. miuxedavad imisa, rom “efeqtianoba” da “xarisxi” 

sinonimebi ar aris, TiToeuli maTgani organizaciuli tipis saqmianobas 

aRwers da ganmartavs. aqedan gamomdinare, Cven davrwmundiT, rom 

aRniSnuli terminebi skolebis saqmianobis gansxvavebuli, magram, amave 

dros, urTierTSemavsebeli kuTxiT warmoaCenen. Sesabamisad, imisaTvis, 

rom warmovadginoT organizaciuli efeqtianobisa da xarisxis 

koncefciebis ZiriTadi Teoriuli formulirebebi da maTTan 

asocirebuli kvlevis Sedegebi, Cven Ria tipis socialuri sistemebis 

struqturas gamoviyenebT. 

 

 

 

skolebis organizaciul efeqtianoba 
 

efeqtianobis koncefcias, organizaciul analizSi erTdroulad 

ukavia rogorc yvelaze mniSvnelovani, ise umniSvnelo pozicia. 

efeqtianobis koncefcia mniSvnelovania imdenad, ramdenadac 

organizaciuli da administraciuli saqmianobis nebismieri tipis Teoria, 

sabolood, miznad efeqtiani saqmianobis identificerebas da mis 

Sesrulebas isaxavs. amave dros, efeqtianobis koncefcia naklebad 

mniSvnelovania, vinaidan organizaciuli efeqtianobisBTeoriebi da 

kriteriumebis CamonaTvali ar aris arc aucilebeli da arc sakmarisi 

imisaTvis, rom koncefciis Sefaseba SevZloT (Cameron, 1984). skolebisaTvis 

sruliad aSkaraa organizaciuli efeqtianobis gansakuTrebuli 

mniSvneloba, magram, amave dros, isini imasac amCneven, Tu ra 

gaurkvevlobasTanaa dakavSirebuli aRniSnuli koncefcia. magaliTad, 
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rodesac efeqtianobasTan dakavSirebiT konkretul kiTxvebs vsvamT, 

maSinve Cndeba urTierTsawinaaRmdego SekiTxvebi: ra aris efeqtianobis 

kriteriumebi? rogor unda ganisazRvros kriteriumebi? vin gansazRvravs 

kriteriumebs? rogor unda gaizomos indikatorebi? rogori fenomenia 

efeqtianoba? - grZelvadiani, Tu moklevadiani? rogor qmniT efeqtian 

skolebs? 

amasTanave unda aRiniSnos, rom naklebi Rirebulebis matarebelia 

is globaluri tipis SekiTxvebi, romelTa mizani skolis efeqtianobis 

xarisxis garkvevaa. efeqtianoba ar aris erTi calke aRebuli sagani. 

Sesabamisad, erTganzomilebiani gansazRvrebis gamoyeneba ar iqneba 

gamarTlebuli. metic, skola, Tu nebismieri sxva organizacia SeiZleba 

erTdroulad iyos rogorc efeqtiani, ise araefeqtiani. Teoriuli 

saxelmZRvanelo principebis gareSe uazrobaa imis mtkiceba, rom erTi 

skola meoreze ufro efeqtiania, an imis gacxadeba, rom efeqtianoba 

konkretuli indikatoriT izomeba, an iseTi RonisZiebebis SemuSaveba, 

romlebic skolis efeqtianobas gazrdian. miznis modeli da sistemis 

resursis modeli is ori Teoriuli safuZvelia, romelic aseT 

SemTxvevebSi saWiro gadawyvetilebebis miRebis  da saWiro qmedebebis 

ganxorcielebis saSualebas iZleva, rac Tavis mxriv, skolebis 

efeqtianobis amaRlebaze orientirebuli samuSaos ganxorcielebas 

uzrunvelyofs.  

organizaciuli efeqtianobis miznis modeli  
tradiciulad, organizaciul efeqtianobas miznis miRwevis xarisxi 

gansazRvravs. me-4 TavSi ganxiluli individualuri miznebis 

gansazRvrebis msgavsad, organizaciuli miznebic, martivad rom vTqvaT, 

is sasurveli mdgomareobaa, romlis miRwevasac organizacia cdilobs. 

miznis modelis SemTxvevaSi, TviT miznebi da am miznebis fardobiToba 

organizaciuli efeqtianobis gansazRvraSi umniSvnelovanes rols 

asrulebs. miznebi aCveneben mimarTulebas da monawileebisaTvis 

gaurkvevlobisa da aramdgradobis xarisxs amcireben, isini  im 

standartebsac ganasaxiereben, romelTa safuZvelzec organizaciis 

saqmianoba unda Sefasdes. miznis modelis SemTxvevaSi, skolas 

efeqtianad miiCneven, Tu misi saqmianobis Sedegi winaswar gansazRvrul 

miznebs Seesabameba an aWarbebs maT. 

miznis tipebi 

organizaciuli efeqtianobis miznis modelis SemTxvevaSi 

erTmaneTisagan unda ganvasxvavoT oficialuri da operatiuli miznebi 

(Steers, 1977). oficialuri miznebi ganaTlebis sabWos mier im miznis 

oficialur deklarirebaa, romelic skolis misiis xasiaTs ukavSirdeba. 

aseTi tipis ganacxadebi ibeWdeba xolme ganaTlebis sabWos 

publikaciebSi, agreTve, maswavleblebisa da skolis 

TanamSromlebisaTvis gankuTvnil saxelmZRvanelo miTiTebebSi. 
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oficialuri miznebi, ZiriTadad, abstraqtuli da ambiciuri xasiaTisaa. 

(mag., yvela moswavle srulad gamoiyenebs Tavis potencials). isini, 

Cveulebriv, droSi araa gansazRvruli da ufro sazogadoebis mxridan 

skolebis mxadaWerisa da legitimaciis mopovebas emsaxureba, vidre 

profesionali pedagogebis qcevisa da saqminobis marTvas.  

oficialuri miznebisagan gansxvavebiT, operatiuli miznebi skolis 

organizaciis WeSmarit ganzraxvebs asaxaven. operatiuli miznebi 

warmoaCenen skolis winaSe mdgar realur amocanebs da im saqmianobas, 

romelsac, faqtobrivad, skola, gakeTebuli gancxadebebis miuxedavad 

axorcielebs. aqedan gamomdinare, skolis oficialuri miznebi SesaZloa 

iyos operatiuli an araoperatiuli, rac damokidebulia imaze, Tu 

ramdenad zustad warmoaCenen es miznebi praqtikaSi ganxorcielebul 

saswavlo process. zogierTi operatiuli miznis Sesaxeb informacia 

sazogadoebisaTvis advili misawvdomia (mag., sxvadasxva saxis SezRuduli 

SesaZleblobebis mqone moswavleebis CarTva saerTo saswavlo procesSi), 

zogic ar aris cnobili farTo wreebisaTvis (mag., moswavleebisaTvis 

sameurveo zedamxdvelobis mcdeloba dReSi 6-8 saaTi). faqtobrivad, zogi 

saskolo olqi mimzidvel oficialur miznebs iseTi nakleb mimzidveli 

operatiuli miznebis misaRwevad iyenebs, rogoricaa, magaliTad, 

rasistuli da genderuli Tanasworuflebianoba. 

daSvebebi da ganzogadebebi 

organizaciuli efeqtianobis miznis modelis SemTxvevaSi vvaraudobT, 

rom arsebobs Semdegi pirobebi: 

• miznebs adgens gadawyvetilebis mimRebi pirebisagan Semdgari 

racionaluri jgufi; 

• miznebis raodenoba SezRudulia da, Sesabamisad, SesaZlebelia maTi 

administrireba; 

• miznebi mkafiodaa gansazRvruli da gasagebia monawileebisaTvis; 

• miznebi ganapirobeben efeqtianobis Sesafasebeli kriteriumebis 

dadgenas (Cambell, 1977; Scott, 1992). 

 

miuxedavad imisa, rom gadawyvetilebis mimRebi pirebi xSirad ar 

azrovneben zedmiwevniT racionalurad, maTgan gamomdinare zemoT 

aRniSnuli daSvebebi da ganzogadebebi safuZvliani gaanalizebis gareSe 

ar unda uarvyoT. administraciuli saqmianoba, faqtobrivad, miznis 

specifikaciis srulyofas da am miznis miRwevas emsaxureba. magaliTad, 

ama Tu im saswavlo kursisaTvis individualuri miznebis (ix. me-4 Tavi) 

Tu saswavlo amocanebis dasaxva gamoiyeneba im miznebisa da 

kriteriumebis dasadgenad, romelTa safuZvelze am miznebis miRwevis 

Sefaseba moxdeba. analogiurad, ganaTlebis adgilobrivi da Statis 

sabWoebi miznis miRwevis maCveneblebis gazrdas iseTi saSualebebiT 

cdiloben, rogoricaa skolebis centralizacia da formalizeba, 
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saswavlo programis standartebis SemoReba, Sefasebis kriteriumebis da 

kriteriumebze dafuZnebuli testirebis meTodebis gamoyeneba. Tumca, aqve 

unda aRiniSnos is naklovanebebic, romlebic miznis koncefciisa da 

miznis models axasiaTebs.   

mizanze orientirebuli midgomis kritika 

kameroni (1978) detalurad aRwers im uaryofiT mxareebs, romlebic  

organizaciuli efeqtianobis Sesafaseblad miznebis gamoyenebisas 

vlindeba: 

• Zalian xSirad aqcenti keTdeba administratorebis mier dadgenil 

miznebze da ara im miznebze, romlebsac maswavleblebi, 

moswavleebi da sxva monawileebi gansazRvraven; 

• gansxvavebuli miznebis winaaRmdegobrivi xasiaTi xSirad 

yuradRebis miRma rCeba. magaliTad, maswavleblebs moeTxovebaT 

usafrTxo da mowesrigebuli garemos SenarCuneba skolebSi, da 

imavdroulad iseTi faseulobebis damkvidreba, rogoricaa ndoba, 

jgufisadmi erTguleba da moswavleebis erTmaneTze zrunva; 

• organizaciuli miznebi retrospeqtiuli xasiaTisaa. isini 

emsaxurebian mxolod skolisa da maswavleblebis qmedebebis 

dasabuTebas da ara am qmdebebis saWiro mimarTulebiT warmarTvas; 

• organizaciuli miznebi dinamiuria maSin, roca miznis modeli _ 

statikuri. miznebi icvleba situaciisa da qcevis cvlilebis 

kvaldakval, modeli ki, ucvleli rCeba; 

• organizaciis oficialuri miznebi SesaZloa gansxvavdebodes amave 

organizaciis operatiuli miznebisagan. 

aRniSnuli naklovanebebidan gamomdinare, yalibdeba damajerebeli 

argumenti, romlis Tanaxmadac organizaciuli efeqtianobis miznis 

modeli ar aris srulyofili. marTlac, sistemis resursis models 

organizaciuli efeqtianobis koncefciis mimarT alternatiul midgomad 

ganixilaven.  

organizaciuli efeqtianobis sistemis resursis modeli 
gare faqtorebis Sesaxeb mosazreba, romelic ganxiluli iyo wignis me-7 

TavSi, resursebze damokidebulebis ideas efuZneboda. analogiurad, 

sistemis resursis modeli efeqtianobas gansazRvravs organizaciis 

unarad, daimkvidros xelsayreli pozicia molaparakebebis warmarTvis 

procesSi da gamoiyenos es pozicia SezRuduli da ZviradRirebuli 

resursebis pirobebSi, am resursebis mniSvnelovani nawilis 

mosapoveblad (Yuchtman and Seashore, 1967). molaparakebebis procesSi 

xelsayreli poziciis mopovebis koncefcia gulisxmobs imas, rom 

konkretuli miznebi saboloo efeqtianobis Sefasebis kriteriumebad ar 

ganixileba. sistemis resursis modeli yuradRebas amaxvilebs imaze, Tu 

ra zogadi SesaZleblobebi aqvs organizacias aqtivebis SesaZenad. 

saboloo jamSi, efeqtianobis aseTi ganmarteba xazs usvams SezRuduli 
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da ZviradRirebuli resursebis pirobebSi konkurenciisa da resursebis 

urTierTgacvlis mudmivi da uwyveti procesebis arsebobas. es procesi 

gansakuTrebiT TvalnaTeli xdeba maSin, rodesac Statis kanonmdebeli 

skolebis gadasaxadebis sakiTxis ganxilvas iwyebs. saswavlo 

dawesebulebebi, Statis moqmedi politikis pirobebSi, mniSvnelovani  

saxelmwifo daxmarebis mosapoveblad, metoqeobas uweven transportis, 

socialuri uzrunvelyofis, sasjelaRsrulebis Tu sxva saagentoebsa da 

organizaciebs. farTo arCevanis pirobebSi, roca arsebobs sagarantio, 

SeRavaTiani da sxva saxis alternatiuli skolebi, sajaro da kerZo 

skolebs Soris, svaraudod, konkurencia izrdeba. roca sajaro skolebSi 

registraciis msurvelTa raodenoba klebulobs da maswavlebelTa 

dasaqmebis SesaZlebloba mcirdeba, kidev ufro mwvavdeba konkurencia 

moswavleTa mosazidad. sistemis resursis modelis Tanaxmad, yvelaze 

efeqtiani skolebi mudmivad inarCuneben zrdis tendencias an minimumamde 

dahyavT daRmasvlis procesi im xelsayreli poziciis wyalobiT, 

romelic mSoblebTan, moswavleebTan da kanonmdeblebTan 

molaparakebebis procesSi daikaves. amdenad, efeqtianobis kriteriumad 

gvevlineba organizaciis unari, romelsac igi resursebis SeZenisa da 

mopovebis saqmeSi avlens.  

daSvebebi da ganzogadebebi 

sistemis resursis modelis SemTxvevaSi rigi daSvebebi moqmedebs 

(Yuchtman and Seashore, 1967; Campbell, 1977; Goodman and Pennings, 1977):  

• organizacia Ria tipis sistemaa, romelic gare faqtorebs iyenebs; 

• sistemis SigniT arsebuli harmonia xels uwyobs saqmianobis 

maCveneblebis gaumjobesebas; 

• organizaciebi erTmaneTs SezRuduli resursebis gadanawilebaSi 

ejibrebian; 

• organizacia, misi sididis miuxedavad, sakmaod rTul moTxovnebs 

awydeba, rac, savaraudod, SezRuduli raodenobis miznebis dasaxvis 

SesaZleblobas gamoricxavs. 

 

aRniSnuli daSvebebidan gamomdinare, imisaTvis rom amaRldes 

organizaciis efeqtianobis xarisxi, saWiroa biurokratiuli molodinis 

Sida elementebis, jgufuri kulturis, politikuri varaudebis da 

individualuri pirebis harmoniuli urTierTqmedeba gareSe faqtorebis 

moxmarebis mizniT. magaliTad, ganaTlebis sistemis administratorebi 

udides mniSvnelobas aniWeben harmoniis SenarCunebas, vinaidan nebismieri 

saxis konfliqti Trgunavs sistemis mier saWiro resursebis dagrovebis 

SesaZleblobas. skolebSi, iseve rogorc yvela sxva organizaciaSi, Sida 

procesebis xarisxis maCveneblebi da saqmianobis Sedegebi aSkarad aris 

dakavSirebuli erTmaneTTan (Cameron and Whetten, 1996). 
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vinaidan organizaciebi garemo Zalebze arian damokidebuli, mkacri 

konkurenciis pirobebSi resursebis mosapoveblad maT koncentrireba 

saadaptacio saqmianobaze unda moaxdinon. sistemis resursis 

koncefciidan gamomdinare, efeqtianad miiCveven im organizaciebs, 

romlebsac monitoringis mgrZnobiare meqanizmebi aqvT, xolo es 

meqanizmebi, Tavis mxriv, informacias floben imis Taobaze, Tu ra tipis 

moqmedebebiT SeZlebs organizacia meti aqtivebis SeZenas. aqedan 

gamomdinare, sistemis resursis midgomis TvalsazrisiT, organizaciuli 

efeqtianobis Sefasebis umTavresi kriteriumebia: Sida procesebisa da 

struqturebis Tanmimdevruloba; garemo SezRudvebis monitoringisa da am 

SezRudvebisadmi adaptaciis unari. 

 

sistemis resursze orientirebuli midgomis kritika  

 

organizaciuli efeqtianobis sistemis resursze orientirebul models 

rigi naklovanebebic gaaCnia. gansakuTrebiT im SemTxvevaSi, roca 

aRniSnul models saswavlo dawesebulebebis mimarT iyeneben (Cameron, 1978; 

Scott, 1977; Steers, 1977; Kirchhoff, 1977): 

• resursebis mopovebis mizniT gaweulma gadametebulma Zalisxmevam  

SeiZleba ziani miayenos skolis saqmianobis Sedegebs. magaliTad,  

skolebSi moswavleTa raodenobis Semcirebis gamo, sajaro da 

kerZo skolebs Soris SeiZleba mZafri da ZviradRirebuli 

konkurencia gaimarTos moswavleebis mosazidad. es ki, Tavis mxriv, 

safrTxes Seuqmnis saswavlo programis xarisxisa da sizustis 

mdgradobas.  

• zedmeti aqcentis gakeTeba danaxarjebze niRbavs saqmianobis 

Sedegebis mniSvnelobas.  

• sistemis resursis modeli, faqtobrivad, igivea rac miznis modeli, 

romlis upirvelesi mizani resursebis mopovebaa. amdenad, mizanze 

da sistemis resursze orientirebul midgomebs Soris gansxvaveba 

SeiZleba miznebsa da semantikaze kamaTis sagani gaxdes. 

sxva sityvebiT rom vTqvaT, sistemis resursis modeli, 

faqtobrivad, operatiuli miznis koncefcias adasturebs, xolo zemoT 

aRwerili ori midgoma erTmaneTis Semavsebelia (Steers, 1977). da marTlac, 

SesaZlebel da sasurvel midgomad zemoT aRwerili ori xedvis 

kombinaciiT miRebuli midgoma gvesaxeba.  

miznis da sistemis resursis integrirebuli modelis efeqtianoba 

rogorc miznis, ise sistemis resursis modelis SemTxvevaSi 

moqmedebs gadamwyveti mniSvnelobis varaudi, romlis Tanaxmadac 

Sefasebis kriteriumebis mxolod erTi variantis SemuSavebaa 

SesaZlebeli da sasurveli, anu, organizaciuli efeqtianobis mxolod 
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erTi formulirebis miReba (Connolly, Conlon, and Deutsch, 1980). resursis 

modeli, romelic Ria tipis sistemebis koncefcias efuZneba, did 

mniSvnelobas aniWebs organizaciis Sida komponentebis harmoniul 

operirebas; organizaciis unars awarmoos garemos monitoringi da 

moaxdinos masTan adaptacia. aseve didi mniSvneloba eniWeba organizaciis 

administraciuli procesebis optimizacias (gadawyvetilebebis miReba, 

komunikacia, adamianebis motivireba da maTi saqmianobis marTva).  

zogi Teoretikosi (Goodman and Pennings, 1977; Steers, 1977;) ori midgomis 

integrirebas Seecada da miuxedavad imisa, rom maTi ideebi garkveulad 

gansxvavdeba erTmaneTisgan, isini Tanxmdebian imaze, rom organizaciuli 

efeqtianobis sakiTxis ganxilvisas SeuZlebelia Tavi avaridoT miznebis 

gamoyenebas. moqmedebas, pirdapir Tu iribad, yovelTvis mizani 

warmarTavs da organizaciis funqcionirebac am mxriv gamonaklisi ar 

aris. TumcaRa, sistemis resursis modelis farglebSi miznebi ufro 

dinamiuri da diversificirebulia _ arc statikuri da arc saboloo. 

piriqiT _ isini xSirad da SedarebiT mokle vadebSi icvlebian. metic, 

zogierTi moklevadiani miznis miRweva SeiZleba Semdgomi miznebis 

miRwevis axali resursic gaxdes. amdenad, sistemis resursis CarCoebSi, 

miznebs cikluri,Nanu perioduli monacvleoba axasiaTebs. 

imisaTvis, rom SesaZlebeli iyos organizaciuli efetianobis 

zogierTi ZneladSesamCnevi niuansis kargad gageba, integrirebuli 

modelis SemTxvevaSi yuradReba unda davuTmoT sam mniSvnelovan 

maxasiaTebels. esenia: dro, monawileTa mravalferovneba da 

araerTgvarovani kriteriumebi. 

dro 

dro iseTi faqtoria, romelsac organizaciebis Seswavlis da maTi 

efeqtianobis Sefasebis procesSi yvelaze naklebi yuradReba eTmoba. 

miuxedavad amisa, drois sakiTxs, organizaciuli efeqtianobis 

TvalsazrisiT, arsebiTi mniSvneloba aqvs. martin burlingeimi (1979) 

sezonebis riTmis Sesaxeb gvesaubreba, anu, skolis kalendars axasiaTebs 

mkafiod gamoxatuli perioduloba – saswavlo weli Semodgomaze iwyeba, 

Semdeg, wydeba zamTris ardadegebis dros da gvian gazafxulze 

mTavrdeba. ganaTlebis sferos muSakebma ician, rom, saswavlo wlis 

garkveuli periodebi krizisuli situaciis warmoqmnis, sistemis moSlis 

da dasaxuli amocanebis Seusruleblobis meti albaTobiT xasiaTdeba. 

magaliTad, saswavlo wlis miwuruls, bolo ramdenime dRe, qaosis 

Seqmnis yvela piroba arsebobs.Mmagram. pedagogebma ician am ciklis 

Sesaxeb da xanmokle problemebis dasaZlevad iseT meqanizmebs mimarTaven, 

rogoricaa: disciplinis wesebis interpretacia, eqskursiebis mowyoba da 

sxva specialuri RonisZiebebi. 

organizaciuli efeqtianobis modelis SemTxvevaSi, drois 

ganzomilebis konceptualizacia SesaZlebelia im jamuri warmatebiT, 

romelic moklevadiani periodidan grZelvadian periodamde uwyvet 
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ciklSi miiRweva. skolebis moklevadiani efeqtianobis damaxasiaTebeli 

maCveneblebia, magaliTad, moswavleTa testirebis qulebi, pedagogebis 

ganwyoba da samuSaoTi maTi dakmayofileba. Sualeduri warmatebis 

kriteriumebi moicavs skolis adaptaciis unars da saswavlo programebs, 

pedagogebis karierul winsvlas da yofili moswavleebis warmatebas 

Semdgom asparezze. sistemis resursze orientirebuli midgomis 

TvalsazrisiT, saboloo grZelvadiani kriteriumi organizaciis 

gadarCenaa. moswavleTa raodenobis Semcireba, skolebis daxurva da 

mcire zomis saskolo olqebis konsolidacia gadarCenis grZlevadian 

problemebs ganasaxierebs. aRniSnulis sailustraciod emil j. halerisa 

da devid h. monkis (1988) kvlevis monacemi gamodgeba. mis Tanaxmad 1930 

wlidan 1988 wlamde amerikis SeerTebul StatebSi saskolo olqebis 

raodenoba 128 000-dan 14000-mde Semcirda. mxolod 60-ian wlebSi moxda 

saskolo olqebis raodenobis ganaxevreba.  

drois zegavlenis kidev erTi aspeqti gamoixateba imaSi, rom 

organizaciuli efqtianobis kriteriumebi ar aris droSi ucvleli. 

monawile mxareebis prioritetebis cvlis Sedegad warmoiqmneba axali 

SezRudvebi da Cndeba skolis efeqtianobis ganmsazRvreli axali 

molodini. magaliTad, 70-ian wlebSi skolebi gansakuTrebul aqcents 

moswavleTa socialur-emociur ganviTarebaze da Tanasworuflebianobaze 

akeTebdnen, magram 80-ian wlebSi gatarebuli reformis angariSebi 

cxadyofda, rom sazogadoeba yuradRebis gadatanas iseT maCveneblebze 

iTxovda, rogoricaa efeqtianoba, akademiuri miRwevebi, da skolaSi 

dasaqmebulTa unar-Cvevebi (baCaraCi, 1988; vimpelbergi, tedli da 

stringfildi, 1989). Statis saswavlo programis standartebsa da 

testebze dayrdnobiT, bevri skola dRes gansakuTrebul yuradRebas 

uTmobs sabaziso unar-Cvevebis ganviTarebas da problemis gadaWris 

unaris gamomuSavebas. es imitom, rom ocdameerTe saukuneSi 

skoladamTavrebulebma amerikeli xalxis mier dasaxuli pragmatuli 

ekonomikuri miznebis miRwevaSi mniSvnelovani wvlili Seitanon.  

saboloo jamSi, saqmianoba romelic dRes nayofierad iTvleba, 

xval albaT aRar iqneba efeqtiani, radgan icvleba SezRudvebi da 

monawileTa moTxovnebi (Cameron, 1984). aqedan gamomdinare, efeqtiani 

skolis mizani efeqtiani skolis statusis dafiqsireba ki araa, aramed _  

efeqtianobisken mudmivi swrafva (Zammuto, 1982). Sesabamisad, skolis 

efeqtianobis sakiTxis ganxilvisas, saTanado yuradReba erT-erT 

umniSvnelovanes komponents, drois ganzomilebas unda daeTmos.  

 

monawileTa simravle 

 

monawileebi im pirTa jgufebs warmoadgenen, romlebsac 

organizaciis SigniT Tu mis gareT, organizaciis saqmianobisa da 
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Sedegebis TvalsazrisiT, msgavsi interesebi da prioritetebi gaaCniaT 

(Cameron, 1978; Tsui 1990). efeqtianobis kriteriumebi yovelTvis asaxaven 

mravalricxovani monawileebis an dainteresebuli mxareebis 

faseulobebsa da midrekilebebs. skolebi iseT organizaciebs 

warmoadgenen, romelTa saqmianobaSi mravali monawilea CarTuli. aqedan 

gamomdinare, skolebis SemTxvevaSi efeqtianobis kriteriumebs saerTo 

interesebis mqone mravali jgufi gansazRvravs. sxva sityvebiT rom 

vTqvaT, sxvadasxva dainteresebuli mxareebi gadamwyvet rols asruleben 

miznebis gansazRvrasa da maT SefasebaSi (Connolly, Conlon, and Deutsch, 1980). 

skolebis efeqtianobis gansazRvris mizniT gamarTul diskusiebSi 

monawileobas iReben mSoblebi, administratorebi, moswavleebi, 

maswavleblebi, saskolo sabWos wevrebi, biznesmenebi, politikosebi, 

Tanamdebobis pirebi, mediis warmomadgenlebi da gadasaxadebis 

gadamxdelebi. gadaWarbebis gareSe SeiZleba iTqvas, rom aRniSnuli sia 

mravalferovani interesebis mqone jgufebis nakrebs warmoaCens. 

politikuri modelis organizaciebis TvalsazrisiT (Kanter and Brinkerhoff , 

1981), skola SeiZleba brZolis arenad ganvixiloT, sadac yoveli 

dainteresebuli mxare efeqtianobis gansazRvris iseTi kriteriumebis 

dadgenas cdilobs, romlebic am mxaris interesebs ukeT asaxavs. 

sabolood, efeqtianoba mecnieruli xasiaTis koncefciidan ufro 

politikuri xasiaTis koncefciad iqceva. 

kidev erTi damatebiTi faqtori, romelic sakiTxs arTulebs isaa, 

rom monawileTa jgufebi sul ufro aqtiurad ixrebian efeqtianobis 

gansazRvris gansxvavebuli kriteriumebisken (Hall, 1980; Kanter and Brinkerhoff, 

1981; Scott, 1992). magaliTad, administratorebi da ganaTlebis sabWos 

wevrebi yuradRebas amaxvileben sawyis resursebze da efeqtianobis 

struqturul indikatorebze, rogoricaa arsebuli mowyobilobebi, 

saSualebebi da maTi gamoyenebis done, finansuri resursebis raodenoba 

da sakadro politika. aRniSnuli indikatorebi garkveulwilad 

mniSvnelovania imdenad, ramdenadac isini warmoaCenen faqtorebs, 

romlebzec administraciuli kontroli xorcieldeba. 

administratorebisagan da ganaTlebis sabWos wevrebisagan gansxvavebiT, 

maswavleblebi aqcents efeqtiani swavlebis procesebze akeTeben. isini 

amtkiceben, rom efeqtianoba danaxuli unda iqnes im meTodebis xarisxisa 

da mizanSewonilobis prizmaSi, romlebsac maswavleblebi swavlebis 

procesSi iyeneben. moswavleebi, gadasaxadebis gadamxdelebi da 

politikosebi ki upiratesobas, ZiriTadad, Sedegebs da efeqtianobis 

maCveneblebs aniWeben. isini skolebs akademiuri moswrebis maCveneblebis, 

kurdamTavrebulTa faseulobebis da erT moswavleze gaweuli xarjis 

mixedviT afaseben. 

aRniSnulidan gamomdinare, miznis da sistemis resursis modelebis 

gaerTianeba im mravalricxovan monawileTa gaTvaliswinebas moiTxovs,  

romlebic skolebis efeqtianobis gansazRvrisa da SefasebisTvis 
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araerTgvarovan kriteriumebs iyeneben. relativisturi midgoma (Keeley, 1984) 

gulisxmobs, rom organizaciuli efeqtianobis sxvadasxvagvari 

formulireba araTu SesaZlebeli _ aucilebelicaa, radgan skolis 

SigniT Tu gareT arsebuli mravali dainteresebuli jgufi skolebis 

efeqtianobis Sesafaseblad, gansxvavebuli tipis kriteriumebis dadgenas 

iTxovs. efeqtianobis arcerTi calke aRebuli indikatori an aseT 

indikatorTa zogadi CamonaTvali arasodes iqneba sakmarisi (Kanter and 

Brinkerhoff , 1981) da unda aRiniSnos, rom politikuri Zalaufleba didad 

ganapirobebs imas, Tu rogor ganisazRvros da ra kriteriumebiT  

Sefasdes efeqtianoba.  

 

mravalgvarovani kriteriumebi 

 

organizaciuli efeqtianobis Taobaze diskusiis Tanmdevi ZiriTadi 

piroba isaa, rom igi mravalwaxnagovan koncefcias warmoadgens, anu, 

modelebi Tavis TavSi mravalgvarovan kriteriumebs moicaven. erTi calke 

aRebuli kriteriumiT, rogoricaa magaliTad, moswavlis akademiuri 

moswreba an skolis saqmianobis saerTo Sedegi, skolis efeqtianobis 

rTuli bunebis srulad asaxva SeuZlebelia. amitom, gadamwyveti 

mniSvneloba eniWeba efeqtianobis yvelaze Sesaferisi da 

warmomadgenlobiTi xasiaTis cvladi maCveneblis SerCevas. magaliTad, 

jon p. kembelma (1977) organizaciuli efeqtianobis indikatorebis sruli 

siis Sesadgenad 30 kategoria gamoiyena. 

organizaciuli efeqtianobis mrvalganzomilebiani indeqsis an 

krebiTi sazomis SemuSaveba sakvanZo mniSvnelobis mqone koncefciebis 

SerCevas moiTxovs. miznis da sistemis resursze orientirebuli xedvebis 

kombinirebuli modelis SemTxvevaSi, efeqtianobis miznebis da Sefasebis 

kriteriumebis SesarCevad, Ria tipis sistemis xedvis perspeqtiva SeiZleba 

gamoviyenoT (is, romelic  wignis pirvel TavSi iyo ganxiluli). Ria 

sistemis ciklis TiToeuli fazisaTvis SesaZlebelia swored am 

fazisaTvis Sesaferisi efeqtianobis indikatorebis dadgena _ sawyisi 

danaxarjebi (adamianuri da finansuri resursebi), gardaqmna (Sida 

procesebi da struqturebi), da rezultati (saqmianobis Sedegebi). 

aRniSnulis sailustraciod, ganvixiloT Ria sistemis ciklis TiToeuli 

faza, rogorc efeqtianobis indikatorebis erTi kategoria. 

saqmianobis Sedegebs Seadgens im momsaxurebisa da produqtebis 

raodenoba, romelsac skola awvdis moswavleebs, maswavleblebs da sxva 

monawileebs, aseve, TiToeuli Sedegis xarisxi. Sedegebi organizaciis 

efeqts gansazRvraven. Sedegebis indikatorebis magaliTebia akademiuri 

moswreba, samuSaoTi dakmayofilebis done, maswavlebelsa da moswavles 

Soris urToerTdamokidebuleba, moswavleTa gacxrilvis procenti, 

maswavlebelTa mier gacdenili saaTebis fardobiTi maCvenebeli, 
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dasaqmebulTa pasuxismgeblobis xarisxi da sazogadoebis azri skolis 

efeqtianobaze. skotis (1992) dakvirvebiT, Sedegebi xSirad efeqtianobis 

Sefasebis kvintesenciur kriteriumad ganixileba. 

struqturis da procesis kriteriumebia raodenoba, xarisxi da Sida 

procesebisa da struqturebis harmoniuloba, rac Senatanis gardaqmnas 

da maT Sedegebad qcevas ganapirobebs. Sida elementebs Soris sistemuri 

harmoniis arsebobas gadamwyveti mniSvneloba aqvs gare resursebis 

mopovebis da am resursebis Sedegebad gardaqmnis TvalsazrisiT. 

saqmianobis Sedegebi moqmedebis efeqturobas asaxaven, transformaciis 

procesi ki _ mcdelobas (Scott, 1992; Cameron and Whetten, 1996). struqturuli 

kriteriumis magaliTs warmoadgens organizaciul, individualur, 

kulturul  da politikur sistemebs Soris SeTanxmebuloba. procesis 

kriteriumebi moicavs Sida klimatis sijansaRes, moswavleebisa da 

maswavlebelebis motivirebis dones, maswavleblisa da administratoris 

liderobis xarisxs da xarisxis kontrolis procedurebs, rogoricaa 

Catarebuli testirebebis raodenoba, swavlebis xarisxi, saswavlo 

teqnologiebis gamoyeneba da personalis Sefaseba. es kriteriumebi 

uSualodaa dakavSirebuli saqmianobis SedegebTan. aqedan gamomdinare, Tu 

skola pozitiuri Sida maCveneblebiT xasiaTdeba, man, Sesabamisad, 

saqmianobis maRali Sedegebi unda aCvenos (Ostroff and Schmitt, 1993). 

sawyisi Senatanis (resursebis )kriteriumebi (ix suraTi 1.5) is 

SesaZleblobebia, romelTac skola flobs sawyis etapze, agreTve, is 

potenciali, romelic mas efeqturi saqmianobis gansaxorcieleblad 

gaaCnia. es kriteriumebi moicavs yvela saxis gareSe SezRudvebs, kerZod 

iseTs, rogoricaa saxelmwifo da adgilobrivi saganmanaTleblo 

politika da standartebi, organizaciis Taviseburebebi an monawileTa 

damaxasiaTebeli niSan-Tvisebebi, romlebic moqmedeben organizaciul 

efeqtianobaze (Scott, 1992). Senatanis kriteriumebis magaliTebia saskolo 

olqis keTildReoba, moswavleTa unar_Cvevebi, maswavlebelTa da 

administraciis profesiuli SesaZleblobebi, mSoblebis mxardaWera, 

biblioTekis aRWurvis done, saswavlo teqnologiebis raodenoba da 

xarisxi da fizikuri aRWurvilobis mdgomareoba. Senatanis kriteriumebi 

ar miuTiTebs arc Sesrulebuli samuSaos raodenobaze da arc mis 

xarisxze, magram isini garkveul SezRudvebs uqmnian transformaciisa da 

Sedegis fazebs. 

praqtikulad, Senatanis, transformaciisa da Sedegis TiToeuli 

maCvenebeli SeiZleba gamoviyenoT da aki iyeneben kidec, miznis an 

resursis efeqtianobis indikatorad. Semdegi nabijia drois, 

monawileebis da efeqtianobis kriteriumebis erT mkafio formulirebaSi 

gaerTianeba.  

 

drois, mravalricxovani monawileebis da mravalgvarovani 

kriteriumebis integrireba: miznisa da sistemis resursis modeli 
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efeqtianobis zogadi ganzomilebebis, konkretuli kriteriumebis an 

indikatorebis da sxva perspeqtivebis Serwymis Sedegebi 8.1. sqemazea 

Sejamebuli. sabolood, miznisa da sistemis resursis integrirebuli 

modeli operatiul miznebad Senatanis, procesis an Sedegis konkretul 

indikatorebs iyenebs da maT TiToeuli indikatoris Sesaferis drois 

intervalTan da monawileTa jgufTan aerTianebs. 

rogorc 8.1. sqemidan Cans, Sedegi skolebis xarisxisa da 

efeqtianobis gansazRvris ufro srulyofili Teoriuli formulirebaa. 

imisaTvis, rom organizaciuli efeqtianobis integrirebuli modeli 

skolebs mivusadagoT, rigi qmedebebis ganxorcielebaa aucilebeli.  

 

 
 

• unda dadgindes is monawileebi, romlebic mniSvnelovan operatiul 

miznebs gansazRvraven; 

• zustad unda ganisazRvros drois ganzomilebebi (mag. moklevadiani, 

saSualovadiani da grZelvadiani periodebi); 

• sistemis samive fazisaTvis unda SeirCes kriteriumebis 

indikatorebi; 

magaliTad, moklevadian da saSualovadian periodebSi, moswavlis 

poziciidan skolis efeqtianobis Sesafaseblad SesaZlebelia iseTi 

indikatorebis gamoyeneba, rogoricaa maswavleblis profesionalizmis 
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done, kulturis done, akademiuri moswreba da swavlebis doniT 

moswavlis dakmayofilebis xarisxi. 

 

 

 

Sedegis sami kriteriumi 
 

wignis wina TavebSi detalurad iyo ganxiluli organizaciuli 

efeqtianobis indikatorebad gamosadegi sxvadasxva koncefciebi. Tumca, 

jerjerobiT ar gvisaubria skolebis saqmianobis Sedegis sami 

mniSvnelovani indikatoris - akademiuri moswrebis, samuSaoTi 

dakmayofilebis donis da skolis efeqtianobis saerTo aRqmis Taobaze. 

aRniSnuli koncefciebi meTodurad iqneba ganxiluli teqstis momdevno 

nawilSi.  

 

akademiuri moswreba 
bevr moqalaqes, mSobels, samTavrobo politikis ganmsazRvrel 

pirebsa da skolebis aRsazrdelebs organizaciul efeqtianobaze 

SezRuduli warmodgena aqvT. isini skolebis efeqtianobas akademiur 

moswrebasTan aigiveben. marTalia, bevri maTgani aRiarebs sxva 

kriteriumebis arsebobasac, magram rogorc wesi, isini saTanadod ar 

afaseben im rols, romelic skolam unda Seasrulos bavSvis 

SemoqmedebiTi Tvisebebis, TviTdajerebulobis da miswrafebebis 

gamomuSavebaSi, agreTve, misi momavali gegmebis CamoyalibebaSi. es Zalze  

mniSvnelovania warmatebis misaRwevad rogorc skolaSi, ise skolis 

Semdgom cxovrebaSi. ori aSkarad gamoxatuli mizezia imisa, rac 

standartuli testebisaTvis gadaWarbebuli mniSvnelobis miniWebas 

ganapirobebs. pirveli mizezi politikuri xasiaTisaa, meore - praqtikuli. 

politikuri kuTxiT, ganaTlebis sistemis zogierTi mniSvnelovani 

monawile, magaliTad moswavleebi, mSoblebi da biznesis gavleniani 

warmomadgenlebi miiCneven, rom testirebis qulebi yvelaze faseulia. 

praqtikuli kuTxiT, im pirobebSi, roca moqmedebis kursi saswavlo 

programis standartebze da Sefasebebzea aRebuli, moswavleTa 

akademiuri moswrebis monacemebi sazogadoebis farTo wreebisaTvis ufro 

xelmisawvdomi da advilad gasazomia. miuxedavad imisa, rom skolebis 

efeqtianobis Seswavlis process ufro xSirad warmarTavs racionaluri 

da ara Teoriuli mosazrebebi, moswavleTa akademiuri moswreba kvlav 

skolis saqmianobis erT-erT mTavar indikatorad rCeba da misi 

ugulebelyofa araa gamarTlebuli. Semecnebis warmatebulobis 

Seswavlisas kvlevis ori ZiriTadi midgoma ikveTeba. 
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danaxarjebis da Sedegebis kvleva  

danaxarjebisa da Sedegebis, an saqmis warmoebis funqciis kvleva 

60-ian wlebSi gaxda popularuli. kvleva SeimuSaves ekonomistebma, raTa 

sawyisi cvladis Senatanis (pirobebis) garkveuli jgufebis meSveobiT 

sistemis Sedegis prognozi gaekeTebinaT. aRniSnul kvlevas sakmaod 

martivi modeli udevs safuZvlad (Hanushek, 1989). saqmis warmoebis 

funqciis modelis arsi isaa, rom saganmanaTleblo procesis 

ganxorcielebis Sedegi uSualodaa dakavSirebuli sawyis SenatanTan 

(pirobebTan). skolebis SemTxvevaSi, sawyisi Senatani Semdeg jgufebadaa 

klasificirebuli: ojaxis SesaZleblobebi, skolis maragebi, 

sazogadoebis maxasiaTeblebi, moswavleTa SesaZleblobebi, asakobrivi 

jgufebisaTvis damaxasiaTebeli Tvisebebi, xolo Sedegs, moswavleTa 

testirebis qulebi gviCvenebs (Lau, 1978). saqmis warmoebis funqciis 

kvlevis mizani rezultatis prognozirebaa da ara am rezultatis 

miRebis procesis dasabuTeba. Ria tipis sistemis modelis SemTxvevaSi, 

saqmis warmoebis funqciis kvlevis meTodi ugulebelyofs sistemis Sida 

transformaciis process da rezultatis prognozirebisaTvis mxolod 

sawyis Senatans iyenebs.   

 jeims s. kolmanma da misma kolegebma zemoT aRwerili meTodis 

gamoyenebiT saganmanaTleblo procesis metad mniSvnelovani kvleva – 

“saswavlo SesaZleblobebis Tanasworoba” _ Caatares. es kvleva kolmanis 

naSromis saxeliTaa cnobili da amerikis sajaro ganaTlebis sferos 

Seswavlis yvelaze masStaburi tipis dokuments warmoadgens. kvlevis 

miznebidan gamomdinare, mTeli qveynis masStabiT ganxorcielda 645,000 

moswavlis testireba standartul unar-CvevebSi. amdenive moswavlem 

TavianTi ojaxuri warmomavlobis aRsawerad specialuri formebi Seavso. 

daaxloebiT 60,000-ma maswavlebelma Seavso kiTxvari, maTi pedagogiuri 

gamocdilebis, pedagogiuri staJis, ganwyobis (konkretuli sakiTxebisadmi 

damokidebulebis) da verbaluri SesaZleblobebis Sesaxeb informaciis 

mosapoveblad. garda amisa, 4,000-ze meti skolis bazaze Segrovda 

informacia sxvadasxva sawyisi organizaciuli Senatanebis (pirobebis) Tu 

SesaZleblobebis Sesaxeb (klasebis sidide, skolis organizacia, 

biblioTekebis da laboratoriebis teqnikuri aRWurviloba). kvlevis erT-

erTi yvelaze saintereso aspeqti iyo im rolis warmoCena, romelsac 

skolis SesaZleblobebis cvladi maCveneblebi moswavleTa akademiuri 

moswrebis prognozirebaSi asrulebda. ojaxuri warmomavlobis 

maCveneblebis Semowmebisas aRmoCnda, rom skolasTan asocirebuli 

faqtorebi naklebad iyo dakavSirebuli testirebis SedegebTan. kvlevis 

Sedegad dadginda, rom yvelaze didi mniSvneloba eniWeboda ara skolis 

maxasiaTeblebs, aramed im safuZvels, romelsac ojaxi bavSvs skolaSi 

wasvlamde uqmnida.  aranaklebi mniSvneloba hqonda Tanaklaseli 

bavSvebis Taviseburebebsac. 
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kolmanis naSromis gamoqveynebis Semdeg, saqmis warmoebis funqciis 

meTodis gamoyenebiT mravali kvleva Catarda. da marTlac, am kvlevebis 

Sedegebis analizis gasacnobad, bevri saintereso mimoxiliTi naSromia 

xelmisawvdomi.  erik a. hanuSekis (1989) daskvnis Tanaxmad, oci wlis 

ganmavlobaSi, saqmis warmoebis funqciis meTodiT ganaTlebis sistemis 

kvlevam saocrad Tanmimdevruli Sedegi aCvena – skolis danaxarjebis 

cvlilebebi yovelTvis ar Seesabameba moswavleTa akademiuri moswrebis 

cvlilebebs. man Seamowma iseTi faqtorebi, rogoricaa: maswavlebelTa da 

moswavleTa raodenobrivi Tanafardoba, maswavleblis momzadebis done, 

maswavleblis gamocdileba, maswavleblis xelfasi, erT moswavleze 

gaweuli danaxarjebi, administraciuli danaxarjebi da skolis 

aRWurviloba.Madreul etapze gakeTebuli mignebebis gadasinjvis Semdeg, 

hanuSeki (1997) igive daskvnamde mivida – skolebi efeqtian organizaciebi 

ar arian, vinaidan ar arsebobs mtkice da Tanmimdevruli kavSiri skolis 

resursebis cvalebadobasa da akademiuri moswrebis maCveneblebis 

cvlilebebs Soris. martivad rom vTqvaT, saqmis warmoebis funqciis 

meTodiT Catarebuli kvlevis SedegebiT ver dasturdeba is mosazreba, 

rom moqmedi skolebi, damatebiTi finansuri resursis daxarjviT 

moswavleTa akademiuri moswrebis maCveneblebis gaumjobesebas SeZleben. 

hanuSekis mier gakeTebuli daskvnebis gadamowmebis kvaldakval, 

albert Sankeri (1989) amtkicebs, rom msgavsi tipis kvlevas argumenti _ 

“faqti jiutia” _  ar miesadageba. hanuSekis mierMmoswavleTa da 

maswavlebelTa raodenobrivi Tanafardobis faqtoris arasaTanado 

mniSvnelobaze gakeTebuli daskvnis sapasuxod, Sankeri ganmartavs, rom 

aRniSnuli Tanafardoba klasis sididesTan ar unda gavaigivoT. bevr 

maswavlebels bavSvebTan regularuli muSaoba ar uwevs, vinaidan maT 

iseTi funqciebis Sesruleba uwevT, romelsac moswavleTa akademiur 

moswrebaze uSualo zegavlena ara aqvs. rogorc j.d. fini da Carlz m. 

aCilesi (1999) aRniSnaven, tenesis proeqtis “staris” (STAR) mier 
gamovlenili argumentebi cxadhyofen, rom mcirewlovan bavSvebTan 

(dawyebuli sabavSvo baRis asakidan, damTavrebuli dawyebiTi skolis me-3 

klasiT) muSaobisas, mcire zomis klasebis formireba, akademiuri 

TvalsazrisiT, ufro nayofieria. es gansakuTrebiT aqtualuria im 

bavSvebisaTvis, romlebic umciresobaTa jgufebs warmoadgenen an qalaqis 

mWidrod dasaxlebul centralur ubnebSi cxovroben. saqmis warmoebis 

funqciis meTodiT ganxorcielebul kvlevebTan dakavSirebiT, Sankeri or 

daskvnas akeTebs: 1)aRniSnuli kvlevebi ar asabuTeben imas, rom finansuri 

da sxva tipis resursebi ganaTlebis sistemaSi umniSvnelo faqtorebia; 

da 2) aRniSnuli kvlevebis Sedegad gakeTebul daskvnebs saTanado 

yuradReba unda daeTmos. metic, Sankers miaCnia, rom aRniSnulma 

kvlevebma unda daafiqros isini, vinc daJinebiT amtkicebs, rom 

moswavleTa akademiuri moswrebis gaumjobeseba SesaZlebelia, Tu erTsa 

da imave saqmis keTebaze, erTi da igive gziT meti fuli daixarjeba. 
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aRniSnulis sapirispirod, Sankeri da hanuSeki myarad dganan sakuTar 

poziciaze, rom organizaciuli efeqtianobis mniSvnelovani gaumjobeseba 

moxdeba mxolod im SemTxvevaSi, Tu skolebis organizebisa da maTi 

funqcionirebis kuTxiT fundamenturi cvlilebebi ganxorcieldeba.  

miuxedavad imisa, rom saqmianobis funqciis meTodiT 

ganxorcielebul kvlevebs bevri alogikuri da naklebad mniSvnelovani 

Sedegic mohyva (Monk, 1992), aRniSnuli kvlevebi eWvsac aRar gvitovebs 

imis Taobaze, Tu raoden mniSvnelovania ojaxur garemoSi codnis SeZena. 

ojaxis socialur-ekonomikur maxasiaTeblebs Soris gansxvaveba, 

miuxedavad imisa, Tu ra meTodiT aris Sefasebuli es maxasiaTeblebi, 

moswavleTa akademiuri moswrebis maCveneblebs Soris sxvaobas 

ganapirobebs. ufro sarwmuno interpretaciis mixedviT, socialur-

ekonomikuri statusis sazomi ojaxuri garemos xarisxs adgens da 

gviCvenebs ra codnis miReba SeuZlia bavSvs aseT garemoSi. garemos 

maxasiaTeblebia: kveba, fizikuri garemo, mSobelTa ganwyoba, mSobelTa 

ganaTlebis done da a. S. miuxedavad aRniSnulisa, eWvgareSea, rom is 

gansxvaveba, romelic arsebobs sxvadasxva skolas da sxvadasxva 

pedagogebs Soris, moswavleTa akademiuri moswrebis maCveneblebSic 

gansxvavebas warmoSobs. skolebi erTmaneTisgan gansxvavdeba 

moswavleebze zemoqmedebiT, aseve, im RonisZiebaTa efeqturobiT, 

romlebic miznad moswavleTa testirebis Sedegebis gaumjobesebas 

isaxavs. rogorc stiven t. boserti (1988) aRniSnavs, kvlevebi, romlebic 

Senatanis (sawyisi resursebis) da Sedegebis meTods iyenebs, Cveulebriv 

ar iTvaliswinebs im faqtors, rom skolaSi arsebul resursebs 

moswavleebic iyeneben. Sankerisa da bosertis argumentaciisa da maTi 

msgavsi mosazrebebis safuZvelze gaCnda kvlevis axali mimarTuleba, 

romelic xsnis, ra zegavlena aqvs ojaxis, skolis da sistemis Sida 

faqtorebs moswavleTa akademiur moswrebaze. 

  

kvleva meTodis _“danaxarjebi-nayofieri saqmianoba (transformacia) – 

Sedegebi” _ gamoyenebiT 

 Tu vaRiarebT saqmis warmoebis funqciis meTodiT Catarebuli 

kvlevis Sedegebs, romelTa Tanaxmad, ojaxis faqtorebi araTu xsnian, 

aramed winaswar ganWvreten moswavlis akademiur moswrebas, ukiduresad 

rTuli iqneba iseTi damatebiTi gare resursebis mozidvis aucileblobis 

dasabuTeba, rogoricaa: meti raodenobis maswavleblebi, ukeTesi 

aRWurviloba, axali saswavlo programa da TanamSromelTa 

kvalifikaciis amaRleba. aRniSnuli garemoebis gaTvaliswinebiT da im 

dabalSemosavliani skolebis akademiuri moswrebis maCveneblebis 

gaumjobesebis mizniT, sadac ZiriTadad erovnul umciresobaTa 

warmomadgeneli bavSvebi swavloben, ganaTlebis sferos mkvlevarebma 70-

iani wlebis Sua periodSi kvlevis axali mimarTuleba SeimuSaves (Cuban, 
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1984; Reynolds and Teddlie, 2000). iyenebs ra sistemis perspeqtivas, kvleva 

“danaxarjebi-nayofieri saqmianoba (transformacia) – Sedegebi” ara 

mxolod sawyis danaxarjebs/resursebs iTvaliswinebs, aramed iseT 

nayofier saqmianobas, rogoricaa, magaliTad, swavlebis praqtika 

(swavlebis meTodebi, gakveTilebis organizeba, swavlis SesaZleblobebi, 

swavlisaTvis saWiro dro), skolis garemo da kultura, organizaciuli 

saqmianoba da politikuri urTierTobebi, sxvadasxva SedegebTan 

akavSirebs, magaliTad, moswavleTa standartuli testirebis qulebTan. 

aRniSnul zogad midgomas sxvadasxva saxeli ewoda, maT Soris 

“procesisa da produqtis kvleva”, “sistemis kvleva”, “organizaciuli 

kvleva”, magram yvelaze xSirad mas “efeqtiani skolebis kvlevis” 

saxeliT moixsenieben. aRniSnulTan dakavSirebiT gamoqveynebulia 

mravali SesaniSnavi naSromi, romelSic gadmocemulia kvlevis mimoxilva 

da analizi.  

 

ganaTlebis sferoSi moRvawe mecnierebma daadgines ramdenime skolasTan 

asocirebuli kritikuli faqtori, romelic xels uwyobs moswavleTa 

standartuli testirebis maCveneblebis gaumjobesebas. 

maswavleblebisaTvis kargad aris cnobili ronald edmondsis (1979) 

efeqtiani skolebis xuTi faqtoris formula: 

• skolis direqtori _ Zlieri xelmZRvaneli, gansakuTrebiT 

saswavlo dargSi; 

• maswavleblebis maRali molodini moswavleTa miRwevebis mimarT;  

• aqcenti sabaziso unar-Cvevebze; 

• mowesrigebuli garemo; 

• moswavleTa xSiri da meToduri Semowmeba. 

 boserti (1988); teri a. astuto da devid l.klarki (1985 b); 

vimpelbergi, tedli, stringfildi (1989) da jap Sirensi da roel boskeri 

(1997) gvTavazoben skolasTan asocirebuli faqtorebis msgavs 

CamonaTvals. S.q. purkim da marSal s. smitma (1983) ki meti rodenobis 

faqtorebi gamoavlines. edmondsis, purkis da smitis, agreTve, Sirensisa 

da boskeris analizis Sedegad miRebuli faqtorebi 8.1 cxrilSia 

ganzogadebuli.  

 

cxrili 8.1 

 

efeqtiani skolebis formula, faqtorTa sami jgufi   

 

edmondsi smiti da purki Sirensi da boskeri 

• direqtori, 

rogorc 

Zlieri 

• xelmZRvaneloba 

saswavlo dargSi. 

• dagegmili da mizanze 

• miRwevaze 

orientireba. 

• saganmanaTlebl
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xelmZRvaneli. 

• aqcenti 

sabaziso 

unar-Cvevebze. 

• maRali 

molodini 

moswavleTa 

akademiuri 

moswrebis 

mimarT. 

• moswavleTa 

xSiri da 

meToduri 

Sefaseba. 

• mowesrigebul

i garemo. 

orientirebuli 

saswavlo programa. 

• mkafio gegmebi da 

maRali molodini. 

• amocanis 

ganxorcielebis 

dawyebis dro. 

• akademiuri miRwevis 

aRiareba. 

• mowesrigebuli garemo. 

• sazogadoebis ganwyoba. 

• TanamSromelTa 

kvalifikaciis amRleba. 

• TanamSromelTa 

stabiluroba. 

• ziar 

pasuxismgeblobazeKdaf

uZnebuli erToblivi 

dagegmva. 

• skolis teritoriis 

menejmenti. 

• mSobelTa mxardaWera 

da CarTuloba. 

• pirdapiri xelSewyoba. 

o 

winamZRoloba.  

• konsensusi da 

erTianoba. 

• saswavlo 

programis 

xarisxi/swavlis 

SesaZlebloba. 

• skolis garemo. 

• klasis garemo. 

• mSobelTa 

CarTuloba. 

• SefasebiTi 

potenciali. 

• swavlis 

efeqturi dro. 

• sistemuri 

swavleba. 

• damoukidebeli 

Seswavla. 

• adaptiuri 

swavleba. 

• ukugeba da 

gaZliereba. 

 

“efeqtiani skolebis kvlevam” 80-ian wlebSi skolebis saqmianobaze 

udidesi zemoqmedeba iqonia da unda aRiniSnos, rom aRniSnuli kvlevis 

efeqti dResac igrZnoba. gudi da brofi (1986) da stedmani (1987)  skolis 

gaumjobesebis ramdenime programis mokle mimoxilvas gvTavazoben. 

magaliTad, proeqti “raizi” (RISE “efeqtiani skolebis” kvlevis meTods 

efuZneboda. mravali sxva programa ganxorcielda atlantaSi, CikagoSi, 

mineapolisSi, pitsburgSi, san diegoSi, sent luisSi, vaSingtonSi da 

kidev bevr, SedarebiT mcire saskolo olqebSi (kubani, 1984). da mainc, 

unda aRiniSnos, rom akademiuri moswrebis gaumjobesebis mizniT, 

SezRuduli raodenobis skolis faqtorebis konkretuli formuliT 

Secvlis mcdelobam araerTgvarovani Sedegebi moitana. brofisa da gudis 

Tanaxmad, “raizis” proeqtma garkveul warmatebas miaRwia. mTlianobaSi 

gaumjobesda testirebis qulebi, Tumca es gaumjobeseba mxolod 

ramdenime skolaSi aRiniSna, Tanac, mxolod iseT saganSi, rogoricaa 

maTematikaSi. stedmeni aRniSnuli proeqtis mimarT ufro kritikul 

pozicias iWers. miuxedavad imisa, rom zogierT skolaSi namdvilad 
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amaRlda maTematikaSi  Catarebuli testirebis qulebi, “raizis” proeqtze 

momuSave skolaTa unetesobaSi kvlav dabali iyo literaturaSi 

Catarebuli testis maCveneblebi. metic, skolebSi, sadac akademiuri 

moswreba gaumjobesda, warmateba ganapiroba iman, rom bavSvebs winaswar 

Seaswavles testebiT gaTvaliswinebuli masala. kvlevisadmi igive 

ganwyobas avlens kubani (1983, 1984). igi gvirCevs, frTxilad movekidoT im 

cvlilebebs, rasac efeqtiani skolebis koncefciis damcvelebi 

gvTavazoben, radgan  aRniSnuli cvlilebebis ganxorcielebas SeiZleba 

seriozuli problemebi da gauTvaliswinebeli Sedegebi moyves. 

 rogorc Carlz tedli da devid reinoldsi (2000) ityobinebian, 

efeqtiani skolebis arsis gagebis da ganmartebis TvalsazrisiT, 

ukanaskneli aTwleulis ganmavlobaSi arsebiTi konceftualuri da 

empiriuli progresi iqna miRweuli. axali Teoriuli modelebi ufro 

detalurad warmoaCenen sawyis danaxarjebs (resursebs) da gardaqmnis 

procesebs, iTvaliswineben maT urTierTqmedebas skolis garemoSi da  

imasac, Tu rogor varirebs maTi kavSiri sistemis bolo fazasTan _ 

rezultatTan, garemosa da konteqstis Secvlis fonze. ufro 

konkretulad rom vTqvaT, mniSvnelovnad gafarTovda konteqstis cneba. 

skolebis efeqtianobis Seswavlisas aqcenti aRar keTdeba mxolod 

qalaqis centralur, mWidrod dasaxlebul ubnebSi mdebare skolebze. 

efeqtiani skolebis kvleva amJamad moicavs rogorc dawyebiT, ise 

saSualo, sajaro da kerZo tipis skolebs, romlebSic swavloben qalaqis 

centralur raionebSi, gareubnebSi da soflis tipis dasaxlebebSi 

mcxovrebi yvela socialuri klasis warmomadgeneli bavSvebi da 

romlebic sargebloben sxvadasxva donis xelSewyobiT. dRes, efeqtiani 

skolebis kvleva da Sesabamisi modelebi yuradRebas amaxvileben ara 

mxolod yvela tipis moswavleze, romelic swavlobs nebismieri tipis 

garemoSi, aramed imazec, Tu rogoria skolebis gaumjobesebis 

maCveneblebi konteqstis cvlis mixedviT. metic, kvlevis ufro daxvewili 

meTodebiT gakeTebuli mignebebi cxadyofs, rom skolaze namdvilad bevri 

ram aris damokidebuli. 

 marTlac, skolebis efeqtianobis koncefcia TandaTanobiT 

warmoCndeba rogorc cvladi maCvneblebis garkveuli jgufebis 

urTierTqmedeba, rogorc es naCvenebia organizaciuli efeqtianobis 

integrirebul modelSi (ix. suraTi 8.1) da Sirensisa da boskeris (1997) 

mier ganxilul zogierT sxva modelSi. Cven kargad viciT, rom 

moswavleebi Zlier gansxvavdebian erTmaneTisagan iseTi faqtorebiT, 

rogoricaa sawyisi ganaTleba, ojaxis Semadgenloba da socialur-

ekonomikuri statusi. piter mortimori (1998) amtkicebs, rom rodesac 

erTmaneTs adareben im zegavlenas, rasac konkretuli skolebi TavianTi 

moswavleebis ganviTarebaze da maT warmatebebze axdenen, efeqtianobis 

kvleva da Sesabamisi modelebi aucileblad srulad unda iRebdnen 

mxedvelobaSi moswavleTa Soris arsebul sawyis gansxvavebas. imdenad, 
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ramdenadac kvlevis axali meTodebi moswavleeebis sawyis gansxvavebaTa  

gaTvaliswinebis SesaZleblobas iZleva, mortimori acxadebs, rom 

efeqtianad is skola unda CaiTvalos, romelic warmatebas moswavlis 

akademiuri moswrebiT miaRwevs, da mniSvneloba ara aqvs, rogori sawyisi 

maCveneblebi hqonda am moswavles. anu, mortimori (1993) efeqtians 

uwodebs iseT skolas, romelSic moswavleebi swavlis mxriv imaze mets 

aRweven, vidre es maTi sawyisi maxasiaTeblebidan iqneboda navaraudevi. 

analogiurad, imisaTvis, rom NnaTeli gamxdariyo, ramdenad uwyoben xels 

aRniSnuli procesebi swavlas, specialistebma safuZvlianad gaaanalizes 

gardaqmnis (transformaciis) procesebi. magaliTad, aRzrdisa da 

swavlebis xarisxi konkretul skolaSi damokidebulia iseT faqtorebze, 

rogoricaa: maswavleblis molodini moswavlis akademiuri moswrebis 

mimarT; aseve, ramdenad sworad da efeqturad iyenebs maswavlebeli 

codnas (mag: sagnis, programis, pedagogiur) da unar-Cvevebs (mag: 

prezentaciis, klasis menejmentis, Sefasebis) klasebSi gakveTilebis 

Catarebis dros. didi mniSvneloba eniWeba Zlieri da pozitiurad 

ganwyobili xelmZRvanelis faqtorsac. Tumca, unda aRiniSnos, rom 

ukanaskneli periodis kvlevebis mixedviT, skolis direqtori imdenad 

aRar axdens uSualo zegavlenas skolis efeqtianobaze, rogorc es 

aRwerili iyo SedarebiT adrindeli mkvlevarebis, magaliTad, edmondsis 

naSromebSi. 

 skolis direqtoris gavlena skolis saqmianobaze 

 boserti (1988) efeqtiani skolebis direqtorebisaTvis 

damaxasiaTebel oTx ZiriTad faqtors gamohyofs. es faqtorebia: miznebis 

dasaxva da aqcentis gadatana saqmianobis nayofierebaze; Zalaufleba da 

principuli gadawyvetilebebis miRebis unari; efeqturi menejmentis 

ganxorcieleba da adamianebTan urTierTobis gamorCeuli unari. 

Sedegebis TvalsazrisiT bosertis kvleva ar iZleva iseT naTel suraTs, 

rogorsac efeqtiani skolebis koncefciis momxreebi iTxoven. magaliTad, 

gudi da brofi (1986) asabuTeben, rom efeqtiani skolebis meTodiT 

ganxorcielebuli TiTqmis yvela kvleva aRiarebs skolis direqtoris 

rolis gansakuTrebul mniSvnelobas. amave dros, isini aRniSnaven, rom 

metad SezRuduli informacia moipoveba im praqtikisa da saqmianobis 

stilis Sesaxeb, romelsac iyeneben maRali akademiuri moswrebis mqone 

skolebis xelmZRvanelebi. boserti (1988) kidev ufro mkacr Sefasebas 

iZleva, rodesac aRniSnavs, rom efeqtiani skolebis meTodiT 

ganxorcielebuli kvlevebiT moxda biurokratiuli idealebis 

aRorZinebis mcdeloba, radgan aRniSnuli kvlevebi skolebis efeqtiani 

mowyobis TvalsazrisiT, Zlieri xelmZRvanelis arsebobis gardauval 

aucileblobas aRiareben. Tumca, kvleva arafers ambobs imis Taobaze, Tu 

ra procesebi moiTxovs sistematizacias da ra tipis organizaciuli 
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mowyobaa saWiro warmatebis misaRwevad. analogiurad, filip halingeri 

da ronald h. heki (1996, 1998) askvnian, rom SesaZlebelia im zegavlenis 

gazomva, romelsac direqtori axdens moswavlis akademiur moswrebaze. 

Tumca, Sedegebi pirdapiri araa da Cndeba maSin, roca direqtorebi 

skolis Sida struqturiT, im procesebiTa da xedviT manipulireben, 

romelic uSualodaa dakavSirebuli swavlis procesTan. halingeri da 

heki aseve asabuTeben, rom direqtoris efeqturobaze skolis sxva 

faqtorebis zegavlenis miuxedavad, direqtoris wvlili skolis 

efeqtianobaSi ar mcirdeba.  

 efeqtiani skolebis kvlevebis safuZvelze, direqtoris rolTan 

dakavSirebiT ori ganzogadebis gakeTeba SeiZleba: 1) administraciuli 

saqmianoba mniSvnelovania skolis efeqtianobis TvalsazrisiT; 2) ar 

arsebobs xelmZRvanelobis erTi konkretuli stili, romelic Sesaferisi 

iqneba yvela skolisaTvis (Bossert, Dwyer, Rowan and Lee,1982). efeqtianoba 

damokidebulia imaze, Tu ramdenad kargad erwymian erTmaneTs situaciuri 

cvladi maCveneblebi (administraciuli ierarqiis tipi da saswavlo 

programis organizeba) da direqtoris xelmZRvanelobis stili. ufro 

konkretulad, valeri e. li, entoni s. briki da julia b. smiti (1993) 

gvTavazoben sam fuqciur rols, romelic  saSualo skolis direqtorma, 

efeqtiani saqmianobis uzrunvelsayofad unda Seasrulos. esenia: 

• administrireba: resursebis ganawileba, strategiisa da 

samuSao procedurebis SemuSaveba da ganxorcieleba, 

maswavlebelTa kvalifikaciis amaRlebaze zedamxedvelobis 

gaweva; 

• sxvadasxva rgols Soris kavSiris uzrunvelyofa- mediacia: 

Sida da gare monawileebTan komunikaciis xelSewyoba, 

maswavlebelTa dacva gareSe faqtorebis zemoqmedebisagan; 

• lideroba: skolis miznebis gansazRvra da swavlebis 

procesebis marTva. 

marTalia standartuli Sefasebis testebi Tavis TavSi sxvadasxva 

konceftualuri, praqtikuli, Tu politikuri (sazogadoebrivi) xasiaTis 

SezRudvebs moicavs, isini, amave dros, skolis efeqtianobis mniSvnelovan 

komponents warmoadgenen. garda amisa, ukiduresad rTuli 

urTierTkavSiria sistemis fazebs, anu sawyis Senatans (resursebs), 

gardaqmnis processa da iseT Sedegs Soris, rogoricaa akademiuri 

moswreba. skolis saqmianobis kidev erT Sedegi samuSaoTi 

dakmayofilebis xarisxia. es ukanakneli,  naklebi diskusiis safuZvels 

iZleva, Tumca akademiuri moswrebis koncefciis msgavsad _ met Seswavlas 

moiTxovs.  
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 samuSaoTi dakmayofilebis done  

oficialurad, samuSaoTi dakmayofilebis donis koncefciis Seswavla 30-

iani wlebis dasawyisSi daiwyo da havTornis kvlevis saxeliT aris 

cnobili. (ix. pirveli Tavi). Tumca, unda aRiniSnos, rom mecnieruli 

marTvis mimdevrebi, “dasaqmebulis gadaRlilobis” faqtorTan erTad, 

savsebiT aRiarebdnen aRniSnul koncefcias. samuSaoTi dakmayofilebis 

donis koncefcia organizaciuli mecnierebis mimarTulebaa, romelsac 30-

iani wlebidan moyolebuli, yvelaze masStaburad da didi interesiT 

swavloben. s.j.krenis, patricia kein smitis da iujin f. stonis (1992) 

gaTvlebiT, samuSaoTi dakmayofilebis donis Temaze 5000-ze meti statia, 

wigni da naSromia gamoqveynebuli. 1984-1996 wlebSi yovelwliurad 300-ze 

meti naSroms aqveynebdnen (Spector, 1997). 

ra aris imis mizezi, rom samuSaoTi dakmayofilebis done dResac 

sayovelTao interesis sagania? pol e. speqtori (1997) asaxelebs sam 

mizezs _  pragmatuls, adamianurs da organizaciul efeqtianobasTan 

dakavSirebuls. adre, adamianTa Soris urTierTobis koncefciis 

mxardamWerebi asabuTebdnen, rom bednieri TanamSromlis moqmedeba aris 

pozitiuri, xolo misi saqmianoba _ produqtiuli. 60-70-ian wlebSi gaCnda 

yvelasaTvis saerTo problema, romelic dakavSirebuli iyo adamianis 

SromiTi moRvaweobis xarisxTan da keTdeboda ganxcxadebebi imis 

Taobaze, rom adamianebi imsaxureben pativiscemas da samarTlian 

mopyrobas.  (amerikis jandacvis, ganaTlebis da socialuri 

keTildReobis departamenti, 1973). garkveuli gagebiT, samuSaoTi 

dakmayofilebis done TanamSromlebTan kargi mopyrobis indikatoria. 

samuSaoTi dakmayofilebis donis maCvenebels SeuZlia imis asaxvac, Tu 

ramdenad efeqturad funqcionirebs skola. skolebs Soris 

maswavleblebis samuSaoTi dakmayofilebis xarisxis sxvaoba, konkretul 

skolaSi potenciuri problebis prognozirebis saSualebad SeiZleba  

gamoviyenoT.  

 samuSaoTi dakmayofilebis donis gansazRvreba 

 robert hopokma 1935 wels SemoiRo samuSaoTi dakmayofilebis 

donis koncefciis klasikuri gansazRvreba. man isic aRniSna, rom 

sakiTxze mwiri codnis arsebobis pirobebSi, sakmaod rTuli iyo 

adekvaturi gansazRvrebis formulireba. misi gansazRvrebis Tanaxmad, 

samuSaoTi dakmayofilebebis done aris fsiqologiuri, fiziologiuri da 

garemo pirobebis nebismieri kombinacia, rac adamians aTqmevinebs – “me 

kmayofili var Cemi samuSaoTi”. anu, sxva sityvebiT rom vTqvaT, 

samuSaoTi dakmayofileba niSnavs adamianis mier sakuTari samuSaos 

mowonebis xarisxs (Spector, 1997). sabolood, mecnierebi SeTanxmdnen imaze, 

rom samuSaoTi dakmayofilebis done/xarisxi aris muSakis afeqturi an 
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emociuri reagireba samuSaoze, rac mis mier faqtobrivad miRebuli 

Sedegis, sasurvel, dagegmil an damsaxurebul SedegTan SedarebiTaa 

ganpirobebuli (Cranny, Smith and Stone, 1992). 

  

samuSaoTi dakmayofilebis donis situaciuri modeli 

 samuSaoTi dakmayofilebis donis situaciuri modeli amyarebs 

kavSirs samuSaos, organizaciuli da personaluri cvladi maCveneblebis 

sxvadasxva kombinaciasa da samuSaoTi dakmayofilebis xarisxis 

indikatorebs Soris. (Glisson and Durick, 1988; Quarstein, McAfee, and Glassman, 1992; 

Agho, Mueller, and Price, 1993). rogorc 8.2 suraTidan Cans, maCveneblebis 

dakavSirebaze dafuZnebuli midgoma iTvaliswinebs maCveneblebis sam 

jgufad dayofas: (1) Sromis organizaciis maxasiaTeblebi (mag. 

centralizaciis done, profesionalizmis done, xelmZRvanelobis xarisxi, 

ukukavSiri, kultura, komunikacia); (2) dakisrebuli samuSaos 

maxasiaTeblebi (mag: damoukideblobis xarisxi, xelfasi da sxva 

SeRavaTebi, samuSaos mniSvneloba, sirTuleebi, mravalferovneba); da (3) 

dasaqmebulis piradi maxasiaTeblebi (mag: asaki, sqesi, ganaTlebis done, 

motivaciis xarisxi, unari, winaswari ganwyoba). zogadi hipoTeza, 

samuSaoTi dakmayofilebis dones xsnis im kritikuli mniSvnelobis mqone 

maCveneblebis kombinirebiT, romelsac socialuri sistemebis modeli 

iTvaliswinebs (ix. pirveli Tavi). arsebobs araerTi SesaniSnavi 

mimoxilva, romelic zogadi situaciuri modelis kvlevis Sedegebs 

aSuqebs. (Locke 1976; Holdaway 1978a, 1978b; Rice 1978). devid p. tompsonma, jeims f. 

maknamaram da jon hoilma (1997) mxari dauWires samuSaoTi 

dakmayofilebis donis situaciur models. momdevno teqstSi mokled aris 

aRwerili kvlevis Sedegad gamovlenili ramdenime migneba.  

  

suraTi 8.2 samuSaoTi dakmayofilebis donis situaciuri modeli 

 

 

 

 

 

 

Sromis organizaciis 

maxasiaTeblebi 

dakisrebuli samuSaos 

maxasiaTeblebi 

samuSao dakmayofilebis 

done 

TanamSromlis piradi  

maxasiaTeblebi 
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 Sesabamisi literaturis gacnobis Sedegad, ratsoi (1973) im 

daskvnamde mivida, rom zogadad, maswavlebelTa samuSaoTi 

dakmayofilebis done ufro dabalia im skolebSi, sadac maTi 

SexedulebiT, maRalia biurokratiis xarisxi. Tumca, arsebobs imis 

damadasturebeli niSnebi, rom aseTi ganacxadi zedmetad zogadi 

xasiaTisaa. rodesac skolis konkretul biurokratiul parametrs da 

samuSaoTi dakmayofilebis dones erTmaneTTan vakavSirebT, sakmaod 

rTul suraTs viRebT. iseTi biurokratiuli faqtorebi, romlebic 

profesionalebis statuss Soris (mag: uflebamosilebis ierarqia da 

centralizacia) gansxvavebas zrdian, kmayofilebis dabal dones 

ganapirobeben. xolo iseTi faqtorebi, romlebic mkafiod warmoaCenen 

samuSaos xasiaTs da skolis yvela TanamSromlis mimarT Tanabari 

politikis gatarebas uwyoben xels, kmayofilebis maRal dones 

ganapirobeben (Carpenter, 1971,  Gerhardt, 1971, Grassi and Carss, 1973i, 1979). bolo 

periodis erT-erTi kvleva mianiSnebs imaze, rom  roluri konfliqti da 

rolis gaurkvevloba yvelaze Zlieri da negatiuri faqtorebia. isini 

maswavleblis samuSaoTi dakmayofilebis dones gansazRvraven (Thompson, 

McNamara and Hoyle, 1997).  rogorc riCard r. verdugom da misma kolegebma 

(1997) SeniSnes, maswavlebelTa kmayofilebis done pirdapir aris 

damokidebuli imaze, Tu ramdenad sworad da samarTlianad miiCnevs 

maswavlebeli mis skolaSi moqmed marTvis struqturas. 

    samuSaoTi dakmayofilebis donis maCvenebelze zegavlenas 

xelmZRvanelobis tipi da gadawyvetilebis miRebisa da komunikaciuri 

procesebis xasiaTic axdens. Zlieri korelaciaa maswavleblis samuSaoTi 

dakmayofilebis xarisxsa da iseT faqtorebs Soris, rogoricaa 

maswavlebelsa da administratorebs Soris urTierTobis xasiaTi da 

skolis xelZRvanelobis xarisxi. gadawyvetilebis miRebis procesSi meti 

CarTuloba, gansakuTrebiT maSin, rodesac saqme swavlebis meTodebs 

exeba, udavod xels uwyobs samuSaoTi dakmayofilebis donis amaRlebas 

(Belasco and Allutto, 1972; Mohrman, Cooke, and Mohrman, 1978). metic, gadawyvetilebis 

miRebis procesSi monawileobis SezRuduli SesaZleblobebi an maTi 

ararseboba, maswavleblis ukmayofilebis  seriozuli wyaroa (Holdaway, 

1978b). komunikaciuri procesebis xarisxi, aseve, dakavSirebulia 

maswavleblis samuSaoTi dakmayofilebis donis saerTo maCvenebelTan 

(Nicholson,1980). magaliTad, maswavleblis samuSaoTi dakmayofilebis 

xarisxze pozitiurad moqmedebs masze dakisrebuli movaleobebis Sesaxeb 

mkafio informaciis miwodeba, agreTve, imis Cveneba, Tu rogor 

ukavSirdeba misi saqmianoba skolis miznebs da rogor xdeba am 

saqmianobis Sefaseba.  

   maswavleblebis da administratorebis samuSao da maT winaSe mdgari 

amocanebi, Tavisi bunebiT, rTuli da mravalferovania. arsebobs imis 
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SesaZlebloba, rom es samuSao saintereso da kmayofilebis momtani 

gaxdes. saswavlo dawesebulebebSi iSviaTad CautarebiaT konkretuli 

samuSaos xasiaTisa da samuSaoTi dakmayofilebis donis Semswavleli 

kvlevebi. Tumca, speqtori (1997) aRniSnavs, rom hekmenisa da oldhemis 

Teoria (ix. me-4 Tavi) samuSaos xasiaTis da samuSaoTi dakmayofilebis 

dakavSirebis axal gzas gvTavazobs. SedarebiT Zlieri mxardaWera 

moipova im hipotezam, rom hekmenisa da oldhemis mier SemoTavazebuli 

samuSaos xuTi maxasiaTebeli (damoukidebloba, ukukavSiri, sxvadasxva 

unarebis gamoyenebis saWiroeba, samuSaos gamorCeuloba, samuSaos 

mniSvnelovneba) pozitiur damokidebulebaSia samuSaoTi dakmayofilebis 

xarsxTan. 

   samuSaos motivacia kavSirSia samuSaoTi dakmayofilebis donis 

maCvenebelTanac. samuSaoTi dakmayofilebis done  molodinis 

motivaciazea damokidebuli. maswavleblebs, romlebsac sjeraT, rom 

dakisrebuli movaleobebis Sesruleba xelewifebaT da imedi aqvT, rom 

maTi Zalisxmeva dadebiT nayofs gamoiRebs, zogadad, meti kmayofilebis 

grZnoba uCndebaT (Miskel, DeFrain, and Wilcox, 1980; Miskel, McDonald, and Bloom, 1983). 

analogiurad, maswavlebelTa kmayofilebis done izrdeba imis mixedviT, 

rac ufro Ria da xelmisawvdomi xdeba skolis organizaciul garemoSi 

(ix. me-5 Tavi) maswavlebelTa CarTulobis SesaZlebloba (Grassie and Carss, 

1973; Miskel, Fevurly, and Stewart, 1979). speqtoris (1997) daskvnebis msgavsad, 

tompsoni, maknamara, da hoilic adastureben, rom arsebobs umniSvnelo 

kavSiri samuSaoTi dakmayofilebis xarisxsa da  demografiul 

maCveneblebs (mag. asaki, sqesi) Soris. 

   zemoT aRwerili mokle mimoxilvidan SegviZlia davaskvnaT, rom 

ganaTlebis administrirebis Semswavlel mecnierebs Soris did interess 

imsaxurebs samuSaoTi dakmayofilebis donis koncefcia. aRniSnul 

sakiTxTan dakavSirebiT, xelmisawvdomia bevri saintereso modeli da 

farTo gamoyenebisaTvis vargisi daskvnebi Tu monacemebi. isini xels 

uwyoben sakiTxis Rrmad Seswavlas da amdidreben administraciuli 

saqmianobis praqtikas.  

organizaciuli efeqtianobis aRqma  
organizaciuli efeqtianobis aRqmis modelis SemuSavebis mizniT, 

pol e. motma (1972) gaaerTiana skolis saqmianobis ramdenime 

mniSvnelovani Sedegi - miRebuli produqtis raodenoba, miRebuli 

produqtis xarisxi, efeqturoba, adaptaciis unari da elastiuroba. 

rogorc motma daasabuTa, aRniSnuli xuTi kriteriumi gansazRvravs 

organizaciis unars, moaxdinos Zalebis mobilizeba, raTa SeZlos 

dasaxuli miznebis miRweva da  Seqmnil garemoebebTan adaptacia. 

efeqtiani skolebi aRweven moswavleTa akademiuri moswrebis maRal 

maCveneblebs, xels uwyoben moswavleebSi pozitiuri ganwyobis Seqmnas, 
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ukeT eguebian garemos SezRudvebs, da bolos, ufro efeqturad 

umklavdebian Sida problemebs. motis xedva aSkarad miesadageba 

organizaciuli efeqtianobis integrirebul models (miznisa da sistemis 

resursis), romelic ganxilulia winamdebare TavSi. 

efeqtianobis gansazRvris TvalsazrisiT, Cven marTalia Tavs 

varidebT erTeuli, calke aRebuli indikatorebis gamoyenebas, magram 

models, romelsac axla ganvixilavT,  mtkiced aqvs gadgmuli fesvebi 

Teoriul models, igi sxva instrumentebTan erTad gamoiyeneba da Seswevs 

imis unari, rom srulyos organizaciuli efeqtianobis Cveneuli 

xedva.Mmotma SeimuSava rva-punqtiani sazomi, romlis gamoyeneba 

SesaZlebelia sxvadasxva organizaciul garemoSi. skolis garemoSi 

efeqtianobis kvlevis Catarebis mizniT, moxda aRniSnuli sazomis 

modificireba (Miskel, Fevurly, and Stewart 1979; Miskel, Bloom, and McDonald, 1983). 

Sedegad miRebuli organizaciuli efeqtianobis aRqmis indeqsi ( IPOE) 
naCvenebia cxrilSi 8.2. aRniSnuli indeqsi srulad iqna adaptirebuli 

skolis garemosTan, ris gamoc SesaZlebelia misi absolutur sazomad 

gamoyeneba momaval kvlevebSi. faqtiurad, moti midis im daskvnamde, rom 

maswavleblebis subieqturi Sefaseba, warmoadgens skolis 

organizaciuli efeqtianobis samarTlian da moculobiT sazoms. am 

daskvnis kvaldakval, vein k. hoim da judi fergusonma (1985) SeniSnes, rom 

saSualo skolebSi, saerTo efeqtianobis aRqma mniSvnelovnad iyo 

dakavSirebuli skolis Sedegebis cvladi maCveneblebis oTx jgufTan.  

 

cxrili 8.2 

 

organizaciuli efeqtianobis aRqmis indeqsi 

 

yoveli maswavlebeli profesiuli saqmianobis procesSi qmnis raime  

“produqts” an “momsaxurebas “. qvemoTmoyvanili CamonaTvali arasrulad 

warmoaCens im mravalricxovan produqts Tu momsaxurebas, rac mohyveba 

Sedegad saswavlo procesis ganxorcielebas. 

 

gakveTilis gegma 

sazogadoebrivi proeqtebi 

axali saswavlo kursi 

swavla 

swavleba 

maswavleblis Sexvedra mSoblebTan 

moswavleTa fizikuri ganviTareba 

xelovnebis programebi 

saklaso aqtivobebi (klasebSi Casatarebeli saqmianoba) 
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1. 

rogoria Tqvens skolaSi 

moRvawe im adamianebis 

mwarmoebluroba (anu maTi 

SromiT Seqmnili produqtisa 

Tu momsaxurebis raodenoba),  

romlebsac Tqven uSualod 

icnobT? ?  

5. 

ramdenad kargad arian 

Tqvens skolaSi moRvawe 

adamianebi informirebuli im 

inovaciebis Sesaxeb, romelTac 

SeuZliaT zegavlenis moxdena 

maT saqmianobaze ? 

------ dabali 

------ maRali 

------- Zalian maRali 

------- saSualo 

------  sakmaod dabali 

------ ar arian informirebuli 

------ infomirebuli arian 

------ arian saSualod 

informirebuli 

------ arian Zalian kargad 

informirebuli 

------- arian garkveulwilad 

informirebuli 

2. 

rogoria Tqvens skolaSi 

moRvawe im adamianebis 

saqmianobis Sedegebis 

(produqti, mosaxureba) xarisxi, 

romlebsac Tqven uSualod 

icnobT ? 

6. 

rodesac Tqvens skolaSi 

xdeba meTodebis, dadgenili 

procedurebis an teqnikuri 

aRWurvilobis Secvla, ramdenad 

swrafad iReben an ergebian 

adamianebi Sesabamis siaxles ? 

----- cudi 

----- kargi 

----- SesaniSnavi 

------ damakmayofilebeli 

----- dabali 

--------- Zalian nela 

---------- swrafad 

---------- maSinaTve 

---------- sakmaod swrafad  

---------- SedarebiT nela 

3. 

aRweven Tu ara Tqvens 

skolaSi moRvawe adamianebi 

maqsimalur Sedegs skolaSi 

arsebuli resursebis 

(finansuri, adamianuri, 

teqnikuri) srulad gamoyenebis 

TvalsazrisiT ? anu, ramdenad 

efeqturad asruleben isini 

dakisrebul funqciebs ? 

7. 

Tqvens skolaSi moRvawe 

adamianebis ra raodenoba 

avlens mzadyofnas cvlilebebis 

miRebis da maTTan adaptaciis 

TvalsazrisiT ? 

------- araefeqturad 

------- misaRebi 

efeqtianobiT 

------- arc ise efeqtianad 

------- Zalian efeqtianad 

------- ukiduresi 

efeqtianobiT 

------ naxevarze bevrad 

naklebi 

------- TiTqmis yvela 

-------- umetesoba 

-------- naxevarze naklebi 

-------- naxevarze bevrad 

meti 
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4. 

ramdenad kargad arTmeven 

Tavs Tqvens skolaSi moRvawe 

adamianebi SesaZlo 

problemebis prognozirebas da 

maT prevencias, an ramdenad 

kargad gamosdiT maT aseTi 

problemebis zemoqmedebis 

minimizacia ? 

8. 

ramdenad kargad arTmeven 

Tavs Tqveni kolegebi 

gauTvaliswinebel SemTxvevebSi, 

an muSaobis wyvetis/CaSlis 

dros  warmoqmnili 

sirTuleebis daZlevas ? 

------ cudad 

------ Zalian kargad 

------ SesaniSnavad 

------ damakmayofieblad 

------- adeqvaturad 

---------  cudad 

---------  kargad 

---------- SesaniSnavad 

---------  damakmayofileblad 

---------  adeqvaturad 

 

motis naSromebSi mravalmxrivi asaxva hpova organizaciuli 

efeqtianobis aRqmis maCvenebelma. im organizaciebSi sadac maRali iyo 

centralizaciis done, efeqtianoba klebis tendencias iCenda. sanacvlod, 

maRali efeqtianobiT xasiTdeboda is organizaciebi, romelTa 

organizaciuli wyoba xels uwyobda uflebamosilebis ganawilebas da 

sadac Ria samuSao garemo arsebobda. motis daskvnebs adasturebs 

miskelis, fevarlis da stiuartis mier skolis garemoSi Catarebuli 

kvlevebis monacemebi. rTuli organizaciuli struqtura, formaluri 

porcedurebis danergva da Tanamonawileobaze orientirebuli garemo - 

is faqtorebia, romlebic xels uwyoben skolebis organizaciuli 

efeqtianobis amaRlebas. analogiurad, miskeli, makdonladi da blumi 

(1983) mividnen im daskvnamde, rom maswavleblebis mier skolis 

organizaciuli efeqtianobis aRqma asocirebulia iseT maCveneblebTan da 

faqtorebTan, rogoricaa disciplinis sakiTxebze myari kavSiris arseboba 

skolis direqtorTan, “specialuri ganaTlebis” eqspertebis mxridan 

mxardaWeris aRmoCena, klasebSi Casatarebel saqmianobaze gamoyofili 

dro da maRali molodinis motivacia. zemoTaRniSnuli kvlevebis 

Sedegebis kvaldakval, koni s. loganma, Ced d. eletma, da jozef likatam 

(1993) SeniSnes, rom organizaciuli efeqtianobis aRqmis indeqsis 

mixedviT, arsebobda garkveuli kavSiri organizaciuli efeqtianobis 

aRqmasa da iseT maCveneblebs Soris, rogoricaa skolis struqtura, 

jansaRi klimati, akademiuri moswreba da gakveTilebze daswreba. 

sabolood, cintia l. ulini, deniel m. mileri, da megan Canen-morani 

(1998) mividnen im daskvnamde, rom eqspresiuli maCveneblebi (anu 

maswavleblis ndoba kolegebis da direqtoris  mimarT da jansaRi 

saskolo garemo) da instrumentuli maCveneblebi (akademiuri moswreba 

matematikaSi, wera-kiTxvaSi) dakavSirebulia skolebis organizaciuli 

efeqtianobis aRqmasTan. 
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yovelive zemoTTqmulidan cxadia, rom skolis efeqtianobaze 

organizaciuli da administraciuli procesebis araerTgvarovani 

zemoqmedebis adekvaturad SefasebisaTvis saWiroa mravali maCveneblis 

gamoyeneba. miuxedavad imisa, rom organizaciuli efeqtianobis koncefcia 

jer kidev ar aris srulyofilad Seswavlili, arsebuli codnis 

ganvrcobas arapirdapiri gziT uwyobs xels organizaciis xarisxis 

sakiTxisadmi gamovlenili uzarmazari yuradReba. 

 

 

 

  skolebis xarisxi 
 

imis mixedviT Tu ra perspeqtividan SevxedavT sakiTxs, SeiZleba 

imis Tqma, rom xarisxis modelebma daiwyes organizaciuli efeqtianobis 

Teoriebis Canacvleba an am Teoriebis Semdgomi srulyofa. farTod 

gavrcelebuli ganmartebis Tanaxmad, xarisxi aCvenebs Tu ramdenad 

akmayofilebs an aWarbebs esa Tu is produqti an momsaxureba 

momxmareblis an klientis molodins (Reeves and Bednar, 1994). im adamianebis 

gadmosaxedidan, romlebic gansazRvraven ganaTlebis politikas, 

skolebis SemTxvevaSi xarisxi aCvenebs Tu ra donezea dakmayofilebuli 

an gadaWarbebuli is saxelmwifo standartebi, romlebic mowodebulia 

akademiuri moswrebis asamaRlebald. efeqtianobis integrirebuli 

modelis msgavsad (ix. suraTi 8.1), xarisxis cneba gacilebiT metia, vidre 

mxolod Sedegi da saboloo produqti. xarisxi mTeli sistemis, da misi 

yvela komponentis xarisxs gulisxmobs. aqedan gamomdinare, mkvlevarebs 

da praqtikos specialistebs ainteresebT ara mxolod Sedegebis xarisxi, 

aramed sawyisi danaxarjebis (resursebis) da procesebis xarisxic. 

xarisxis koncefciis ganviTarebis yvelaze popularul magaliTs 

xarisxis sruli marTva TQM warmoadgens.  
 

xarisxis sruli marTva (Total Quality Management /TQM) 
 

barbara a. spenseri (1994) xarisxis srul marTvas (TQM) axasiaTebs 

rogorc marTvis ideebis yovelmxriv sistemas, romelic gansakuTrebul 

mniSvnelobas aniWebs organizaciis xarisxs da xels uwyobs mis 

amaRlebas. xarisxis sruli marTvis mizans warmoadgens xarisxis 

amaRlebis gadaqceva organizaciis marTvis prioritetad da im 

sasicocxlo mniSvnelobis faqtorad, romelic uzrunvelyofs 

organizaciis grZelvadian da efeqtian funqcionirebas, rac Tavis mxriv 

miesadageba organizaciuli efeqtianobis sistemis resursis models. 

TQM, aseve, arRvevs sazRvrebs organizaciebsa da garemos Soris da 
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iTvaliswinebs im monawileebis CarTulobas organizaciul procesebSi, 

romlebic adre autsaiderebad iTvlebodnen (mag. mSoblebi, politikis 

ganmsazRvrelebi). 

xarisxis marTvis koncefciis Seqmnasa da ganviTarebaSi udidesi 

wvlili miuZRviT v .eduards demings (1986), jozef m. iurans (1989), da 

kaoru iSikavas (1985). j. riCard hekmenis da ruT veigmanis (1995) azriT, 

koncefciis xsenebuli qomagebi Tanxmdebian imaze, rom organizaciis 

umTavres mizans gadarCena da grZelvadiani funqcionireba warmoadgens.  

fizikuri gadarCena da operirebis SesaZlebloba aZlevs organizacias 

imis saSualebas, rom xeli Seuwyobs sazogadoebaSi stabilurobis 

amaRlebas, awarmoos klientebisa da momxmareblebisaTvis sasargeblo 

produqti da momsaxureba, uzrunvelyos TanamSromelTa profesiuli 

ganviTareba da maTi kmayofilebis donis zrda. isaxavs ra miznad 

aRniSnuli normatiuli miznebis miRwevas, xarisxis sruli marTvis 

strategia efuZneba oTx urTierTdakavSirebul daSvebas (pirobas).  

hekmenma da veigmenma TavianT naSromebSi Caoayalibes es pirobebi:  

• xarisxis dacva ufro iafi ujdeba organizacias, vidre 

dabali kvalifikaciis samuSao Zalis Senaxva 

• im SemTxvevaSi, rodesac TanamSromlebi uzrunvelyofili 

arian Sesaferisi meTodologiiT, teqnologiiT da saWiro treiningebiT, 

isini bunebrivad iwyeben zrunvas samuSaos xarisxze da SeimuSaveben 

xarisxis asamaRlebel iniciativebs. 

• urTierTgadajaWvuli komponentebisagan Sedgari sistemis 

msgavsad, organizacias umTavresi problemebi Tavis TavSi moicaven 

tradiciuli funqcionaluri movaleobebis gadakveTas. magaliTad, 

maRali xarisxis saswavlo masalis SemuSavebisaTvis aucilebelia 

saswavlo kursis dizainis specialistisa da maswavleblis erToblivi 

Zalisxmeva. 

• saboloo jamSi, xarisxis SenarCuneba da srulyofa marTvis 

umaRlesi rgolis pasuxismgeblobis sferos ganekuTvneba. aqedan 

gamomdinare, xarisxis sruli marTva iTvaliswinebs skolebis 

“daRmavali” (zevidan-qveviT) principiT administrirebas. 

jeims v. dini da devid i. boveni (1994) warmogvidgenen xarisxis 

srul marTvasTan dakavSirebul calkeul, zogjer sruliad 

gansxvavebul mosazrebebs. isini ganixilaven xarisxis srul marTvas 

rogorc midgomas, romelic cvlilebis sam princips moicavs – 

momxmareblis an klientis yuradRebis centrSi moqceva (yvelaze 

mniSvnelovani), mudmivi srulyofa, da gunduri muSaoba. TiToeuli 

principis ganxorcieleba xdeba Sesabamisi saqmianobis da meTodologiis 

gamoyenebiT. vusadagebT ra dinisa da bovenis ideebs   ganaTlebis 

sferos, Sedegad viRebT principebis, saqmianobisa da meTodologiis 

qvemoTCamoTvlil modelebs: 
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• klientis yuradRebis centrSi moqceva skolis garemoSi 

gulisxmobs moswavleTa saswavlo da emocionaluri saWiroebebis 

dakmayofilebas. iyeneben ra iseT meTodebs, rogoricaa gamokiTxvebi da 

fokus-jgufebi, skolis adminitratorebis da maswavleblebis saqmianoba 

moicavs moswavleTa saWiroebebis Sesaxeb informaciis Segrovebas da am 

informaciis gamoyenebas arsebuli saswavlo programebis modificirebis 

an axali saswavlo kursebis da arasavaldebulo (fakultatiuri) 

programebis SemuSavebis mizniT. 

• mudmivi srulyofa gulisxmobs saswavlo da administraciuli 

procesebis gaumjobesebas regularuli an mudmivi Semowmebis gziT. 

iyeneben ra iseT meTodebs, rogoricaa statistikuri analizi da 

sainformacio nakadebis sqemebi, skolis administratorebis da 

maswavleblebis saqmianoba moicavs saswavlo da marTvis procesebisa da 

programebis analizsa da reorganizacias, da warmoqnili problemebis 

gadaWras. 

• gunduri muSaoba gulisxmobs skolis administratorebisa da 

maswavleblebis, skolis struqturuli danayofebis, rogoricaa 

sxvadasxva saswavlo safexuri da departamentebi, moswavleebisa da 

skolis TanamSromlebis erTobliv muSaobas. iyeneben ra iseT 

meTodologias, rogoricaa organizaciuli ganviTarebis meTodebi (mag. 

jgufuri procesi) da gundis Camoyalibebis savarjiSoebi (mag. rolis 

ganmarteba da jgufis mier Sefasebis gakeTeba), skolis 

administratorebis da maswavleblebis saqmianoba moicavs iseTi 

RonisZiebebis SemuSavebas, romlebic sasargebloa skolis yvela 

danayofisaTvis, Camoyalibebis procesSi myofi yvela gundisaTvis da im 

samuSao jfufebisaTvis, romlebic konkretuli problemis gadaWris 

mizniT aris Seqmnili. CamoTvlili saqmianoba da principebi mWidro 

urTierTkavSirSia da aZlierebs erTmaneTs. 

rogorc praqtikam aCvena, specialistebi upiratesobas aniWeben 

xarisxis sruli marTvis zogierT konkretul meTods. hekmenma da 

veigmenma (1995) SeniSnes, rom xarisxis sruli marTvis ganxorcielebisas 

administratorebi yvelaze xSirad mimarTaven xuT meTods, esenia: 

problemis gadaWris moklevadiani samuSao gundi, treiningi, saqmianobis  

daRmavali (zevidan-qveviT) principiT ganxorcieleba, momwodeblebTan 

TanamSromloba da klientebis Sesaxeb informaciis Segroveba. amerikis 

SeerTebul StatebSi, konkurentunarianobis (efeqtianobis) Sedareba da 

TanamSromelTa CarTuloba aseve warmoadgens xarisxis sruli marTvis 

programebis damaxasiaTebel Taviseburebas. zogierTi aRmoCena 

winaaRmdegobaSi modis xarisxis sruli marTvis filosofiasTan. 

magaliTad,Aadministratorebi gansakuTrebul mniSvnelobas aniWeben 

jgufuri procesis meTodologias da adamianebs Soris urTierTobebis 

unar-Cvevebs, maSin rodesac naklebad endobian xarisxis sruli marTvis 
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mecnierul meTodebs. garda amisa, isini akavSireben organizaciis 

saqmianobis Sefasebas da koleqtiuri waxalisebissistemas konkretuli 

xarisxobrivi miznebis miRwevasTan, rasac gmobs demingi. 

demingis naSromebs (1983, 1986, 1993) udidesi mniSvneloba eniWeba. 

meore msoflio omis Semdeg, demingma da misma marTvis filosofiam 

sruli gadatrialeba moaxdines iaponiis samrewvelo sferoSi, ris 

Sedegadac iaponia iqca biznesis gabatonebul Zalad omis Semdgomi  

periodis msoflioSi. iaponiam axali standartebi daawesa mrewvelobisa 

da biznesis sferoebSi warmatebis miRwevis TvalsazrisiT, da 80-iani 

wlebis damdegs, amerikaSi sul ufro metma kompaniebma, samTavrobo da 

momsaxurebis sferos dawesebulebebma daiwyes demingis swavlebis, misi 

xedvisa da princiebis  gamoyeneba xarisxis sruli marTvis danergvis 

mizniT. 90-iani wlebis damdegs, amerikis SeerTebul StatebSi xarisxis 

srul marTvas gansakuTrebuli adgili daeTmo rogorc biznesis, 

(Scherkenbach, 1991, 1992), ise saswavlo dawesebulebebis (AASA, 1991) marTvaSi. 

demingma Camoayaliba organizaciebis da maTi administrirebis 

trasformirebisa da gaumjobesebis ToTxmeti principi, romlebic 

faqtiurad ganazogadeben xarisxis sruli marTvis demingiseul xedvas. 

transformaciis es principebi warmoadgens im urTierTdakavSirebuli 

wesebis direqtiuli xasiaTis nakrebs, romlebic Camoyalibebulia 

brZanebaTa seriis saxiT. aRniSnuli ToTxmeti principi mocemulia 8.3 

cxrilSi.  

demingis mier Camoyalibebuli xedvis zogierTi sakvanZo idea 

Sejamebulia xuT ganacxadSi, romelTa gamoyeneba SesaZlebelia im 

savaraudo Teoriuli sqemis SesamuSaveblad, romelic axsnis xarisxis 

sruli marTvis warmatebis mizezs (Anderson, Rungtusanatham, and Schroeder, 1994). es 

ganacxadebia: 

 

ganacxadi 1: transformaciuli lideroba iZleva iseTi 

organizaciis Seqmnis SesaZleblobas, romelic erTdroulad iqneba 

kooperatiulic da swavlaze orientirebulic. 

ganacxadi 2: organizacia, romelic erTdroulad uwyobs xels 

kooperacias da profesiul ganviTarebas, afarToebs procesis 

menejmentis ganxorcielebis SesaZleblobebs da zRudavs Sedegebze 

orientirebul marTvas. 

ganacxadi 3: procesis menejmentis praqtika erTdroulad 

amaxvilebs yuradRebas mudmiv srulyofaze da TanamSromlebis 

realizaciaze.  

ganacxadi 4: organizaciis Zalisxmeva, romelic erTdroulad aris 

mimarTuli rogorc mudmiv srulyofaze, ise TanamSromlebis funqciuri 

movaleobebis Sesrulebaze, ganapirobebs klientis kmayofilebis xarisxis 

zrdas. 
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ganacxadi 5: organizaciis Zalisxmeva, romelic erTdroulad aris 

mimarTuli rogorc mudmiv srulyofaze, ise TanamSromlebis funqciuri 

movaleobebis Sesrulebaze, ganapirobebs procesebis, gaweuli 

momsaxurebis da produqtis xarisxis zrdas. 

 

 

ramdenad miesadageba demingis principebi skolebs ? ganaTlebis 

marTvis bevri administratori da eqsperti Tvlis, rom miesadageba. (Glaub, 

1990, Rhodes, 1990, AASA 1991, Leonard 1991, Meany, 1991, Bonstingl, 1992), zogic 

skepticizms gamoxatavs am TvalsazrisiT (Capper and Jamison, 19933). magram 

rogorc Cans, skolis garemoSic aris SesaZlebeli marTvis demingiseuli 

principebis gamoyeneba. es principebi Tanmimdevrul kavSirSia “sistemebis 

midgomasTan”, romelic ganxilulia winamdebare saxelmZRvaneloSi. 

faqtiurad, isini aZliereben bevr im mosazrebas, romelic Cvens mier iyo 

SemoTavazebuli teqstis wina nawilSi, magaliTad: azrovnebis, 

CarTulobis, motivaciis, racionaluri gadawyvetilebis miRebis, 

kulturis da trasformaciuli liderobis sistemebis gadamwyveti roli. 

aseve aRiniSna mWidro kavSiri xarisxis srul marTvasa da sistemebis 

Teorias Soris (Spencer, 1994). xarisxis sruli marTvis koncefcia ar 

ambobs uars racionaluri sistemebis midgomaze da ar aniWebs 

upiratesobas bunebriv sistemebs, aramed, is ufro harmonizebuli formiT 

warmoaCens orive midgomas Ria sistemebis WrilSi. magaliTad, demingi 

aRwers organizaciebs rogorc sistemebs, romlebic Canergilia saerTo 

Ria garemoSi, da romlebic amave dros, zrunaven racionaluri 

gadawyvetilebebis miRebaze, Tanamonawileobis kulturis damkvidrebaze 

da TanamSromlebs Soris ndobis Camoyalibebaze.  

 

cxrili 8.3 

 

xarisxis sruli marTva, demingis ToTxmeti principi 

 

------------------------------------------------------------------------------------------ 

• mudmivi srulyofis miznis Seuqcevadobis miRweva 

• axali filosofiis miReba 

• miznis misaRwevad, inspeqtirebaze da reitingebze 

damokidebulebis aRkveTa 

• iseTi praqtikis aRkveTa, rodesac bizness mxolod fasis 

mixedviT astimulireben 

• organizaciis TiToeuli sistemis mudmivi gaumjobeseba  

produqtisa da momsaxurebis xarisxis amaRlebis mizniT 

• samuSao adgilebze treiningebis Catarebis sistemis SemoReba 

• liderobis sistemis Seqmna 
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• im barierebis moSla, romlebic ukargavs adamianebs samuSaoTi 

siamayis SegrZnebas 

• departamentebs Soris arsebuli barierebis moSla 

• TanamSromlebisaTvis Seqmnili devizebis, mowodebebis da 

orientirebis gauqmeba 

• samuSao standartebis moSla da cifrebze orientirebuli 

marTvis gauqmeba 

• swavlis da TviT-ganviTarebis programis SemoReba 

• TiToeuli TanamSromlis Cabma organizaciis transformirebis 

procesSi 

 

Teoria, kvleva da praqtika: zogierTi dakvirvebis Sedegi 

 

80-iani wlebis Sua periodSi, xarisxis sruli marTvis sakvanZo 

ideebis damkvidrebis Semdeg, aRniSnulma koncefciam ufro socialuri 

moZraobis xasiaTi miiRo. igi gavrcelda ekonomikis TiTqmis yvela 

seqtorze, da ganaTlebis dargic moicva; koncefcias didi yuradReba 

eTmoboda popularul presaSi da didi raodenobiT treinerebi, 

konsultantebi da organizaciebi ucxadebdnen Tanadgomas mis farTod 

danergvas. amave dros, xarisxis sruli marTvis av-kargianobaze 

msjelobda bevri skeptikosi, gansakuTrebiT humanitaruli dargis 

mecnierebi, romlebic eWvqveS ayenebdnen aRniSnuli koncefciis dadebiT 

efeqts da gamoTqvamdnen varauds, rom xarisxis sruli marTva 

warmoadgenda fantaziis morig nayofs da waagavda iseT iniciativebs, 

rogoric iyo magaliTad, t-jgufebi (adaminTa jgufi, romelsac utardeba 

Terapia an treiningi konkretuli mizniT), xarisxis wreebi, miznebze 

dafuZnebuli marTva, da samuSaos gamdidreba (Hackman and Wageman, 1995). 

marTalia zogi mecnieri (Gartner and Naughton, 1988) marTvis sakiTxisadmi 

demingis mier SemuSavebul midgomas naTlavs rogorc miseul “marTvis 

Teorias”, magram aseTi mecnierebis umetesoba Tanxmdeba imaze, rom 

demingis ToTxmet proncips ufro miesadageba termini “menejmentis 

filosofia” (Lawler, 1994; Dean and Bowen, 1994) an “menejmentis meTodi”, 

romelic miznad isaxavs administraciuli saqmianobis srulyofas 

(Andersor, Rungtusanatham, and Schroeder, 1994). miuxedavad aRniSnulisa, demingis, 

iuranis, iSikavas da sxvaTa Sexedulebebi xarisxisa da xarisxis sruli 

marTvis Sesaxeb gvTavazobs iseT koncefciebsa da procesebs, romlebic 

SesaZloa Camoyalibdes marTvis Teoriad. sirTules warmoadgens im 

empiriuli kvlevis warmoeba, romelic miznad daisaxavs xarisxis marTvis 

Teoriuli safuZvlis aRmoCenasa Tu Seqmnas. aseTi Teoriuli safuZveli 

aRwers, ganmartavs da winaswar gaTvlis xarisxis marTvis meTodebis 

danergvis SesaZlo efeqts (Anderson, Rungtusanatham, and Schroeder, 1994). 
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xarisxis marTvis midgomis meToduri kvlevebi ar Catarebula im 

raodenobiT, xolo kvelevebis Sedegebi ar aris iseTi arakritikuli, 

rogori STabeWdilebac rCeba xarisxis marTvis koncefciis farTod 

gamoyenebis gamo (Lawler, 1994). hekmeni da veigmeni (1995) mividnen im 

daskvnamde, rom xarisxis sruli marTvis dadebiTi zemoqmedebis Seswavla 

ZiriTadad globalur Sedegebze da pozitiur rezultatebze 

amaxvilebda yuradRebas da umetesad praqtikul magaliTebs efuZneboda. 

isini amtkiceben, rom aseTi kvlevebis Sedegebi arcTu imdenad faseulia, 

vinaidan TiTqmis yvela maTgani arsebiTi mniSvnelobis naklovanebebiT 

xasiaTdeba. hekmeni da veigmeni Tvlian, rom xarisxis sruli marTvis 

adekvaturi Sefaseba sam SekiTxvas unda pasuxobdes. xarisxis sruli 

marTvis mTliani koncefciis ra nawilia realurad ganxorcielebuli 

praqtikaSi ? amaRlda Tu ara efeqtianoba samuSao procesis kriteriumis 

TvalsazrisiT ? (mag.MZalisxmeva, codna da unari, saqmianobis strategia) 

amaRlda Tu ara efeqtianoba Sedegebis kriteriumis TvalsazrisiT? (mag. 

akademiuri moswreba da moswavleTa gacxrilvis done). erTerTi kvlevis 

Sedegad, romelic farTomasStabiani SerCevis safuZvelze ganxorcielda, 

tomas k. pauvelma (1995) daadgina, rom is organizaciuli maxasiaTeblebi, 

romlebic asocirebulia xarisxis sruli marTvis programebTan, ar 

iwveven efeqtianobis mniSvnelovan zrdas. 

xarisxis sruli marTvis programebs ZiriTadad praqtikosi 

administratorebi uWeren mxars. nimuSad gamodgebian biznes 

korporaciebis menejerebi, romlebic xarisxis marTvis ganxorcielebiT 

miRweuli gasaocari warmatebis faqtebs asaxeleben. yvelasaTvis 

cnobilia, rom iaponuri korporaciebi, rogoricaa honda, toiota da soni 

awarmoebdnen umaRlesi xarisxis produqcias 80-ian wlebSi. SedarebiT 

araSoreul warsulSi, xarisxis sruli marTva menejmentis popularul 

meTodad iqca amerikis cnobili savaWro niSnis Fortune  500-is bevr 
kompaniaSi. maT Soris iyvnen is kompaniebic, romlebmac moipoves 

prestiJuli jildo – malkolm beldrijis nacionaluri xarisxis premia. 

(Blackburn and Rosen, 1993; Lawler, 1992,1994). da mainc, mkvlevari mecnierebi 

skeptikurad arian ganwyobili da miiCneven, rom xarisxis sruli marTvis 

koncefcia warumateblobisaTvis aris ganwiruli. sxvadasxva situaciebSi 

xdeba im damajerebeli ideebis imitirebuli variantebis ganxorcieleba, 

romlebsac gvTavazoben demingi, iurani ada iSikava xarisxis 

gaumjobesebasTan dakavSirebiT (Hackman and Wageman, 1995). sxva mecnierebic 

(mag. Westphal, Gulati, and Shortell, 1997; Zbaracki, 1998) TavianT naSromebSi miuTiTeben 

xarisxis sruli marTvis teqnikur da ritorikul versiebze. zogadad 

isini akeTeben daskvnas, rom maT mignebebsa da Sefasebebs xarisxis 

sruli marTvis programebis ganxorcielebis Sesaxeb yvelaze kargad 

ganmartavs instituciuri Teoria. “adriani mimdevrebi”, eZieben ra 

TavianTi organizaciebis efeqtianobis amaRlebis gzebs, met erTgulebas 

iCenen xarisxis sruli marTvis ideebis mimarT. maTgan ganxvavebiT, “gviani 



414 

 

mimdevrebi”, romlebic naklebad zrunaven efeqtianobaze, marTvis 

sayovelTaod aRiarebuli da sasurveli praqtikis imitaciis gziT, ufro 

samarTlebriv aspeqtebze amaxvileben yuradRebas. 

mokled rom vTqvaT, xarisxis sruli marTva gvTavazobs axlebur 

xedvas organizaciebis mimarT “sistemebze dafuZnebuli midgomis” 

TvalsazrisiT. axleburi xedva imaSi mdgomareobs, rom yuradReba, 

Sedegebis efeqtianobidan sistemis TiToeuli aspeqtis xarisxze aris 

gadatanili. miuxedavad imisa, rom cnobilia formulirebis meToduri 

Seswavlis arcTu bevri SemTxveva, aRniSnuli formulireba dResac 

popularulia, gansakuTrebiT - praqtikos specialistebSi. da bolos, is 

mosazrebebi, rac safuZvlad udevs xarisxis srul marTvas, mkvlevarebsa 

da Teoretikosebs im konceptualur kapitals sTavazobs, rac menejmentis 

Teoriis SesamuSaveblad aris gamosadegi.   

 

Teoria praqtikaSi 

 

 

mandati testirebis maRali qulebis misaRwevad 

 

Tqven cota xnis win dagniSnes axali centraluri umaRlesi 

skolis direqtorad (New Central High School, NCHS), romlis gaxsna momaval 

Semodgomaze igegmeba. skola CrdiloaRmoasvleTis erTerTi didi 

raionis centralur damakavSirebel quCaze mdebareobs. skolis Senobas, 

rogorc saukeTeso arqiteqturul namuSevars miakuTvnes specialuri 

jildo. Senoba aRWurvilia uaxlesi saswavlo da usafrTxoebis teqnikiT. 

savaraudod, skolaSi 2500 moswavle iswavlis, romlebic manamde or 

axlomdebare skolaSi - aRmosavleT da dasavleT nawilis umaRles 

skolebSi swavlobdnen. es skolebi saswavlo wlis dasrulebisTanave 

daixura. moswavleebi ZiriTadad dabalSemosavlian da kulturul 

umciresobaTa warmomadgenel ojaxebs miekuTvnebian. ukanasknel periodSi, 

orive skolaSi SeimCneoda moswavleTa raodenobis kleba, maRali 

gacxrilvis done da dabali akademiuri moswreba Statis (saxelmwifo) 

saswavlo programiT gaTvaliswinebuli testirebisas miRebuli qulebis 

TvalsazrisiT. situacias isic arTulebs, rom dasavleT da aRmosavleT 

nawilSi mdebare skolebi mravali niSniT ganxvavdeba erTmaneTisgan. 

aRmosavleT nawilis skolaSi moswavleTa dajgufeba xdeboda sxvadasxva 

unarebis kombinirebis meTodis safuZvelze, xolo direqtori 

inkluziuri swavlebis princips uWerda mxars. dasavleT nawilSi mdebare 

skolaSi ki, moswavleebs erTi konkretuli unaris mixedviT ajgufebdnen. 

skolis direqtori ki marTvis avtoritarul stils misdevda. imdenad 

ramdenadac federalurma sasamarTlom miiRo gadawyvetileba, rom 
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saxelmwifom (Statma) unda ganaxorcielos specialuri sakompensacio 

programebi (rac iTvaliswinebs mcire zomis klasebTan muSaobas), axal 

skolaSi asormocdaaTi maswavlebeli imuSavebs. Tqven gaqvT imis 

SesaZlebloba, rom Tavad SearCioT administraciis TanamSromlebi da 

aseve moaxdinoT zegavlena maswavleblebis SerCevaze. TumcaRa, 

maswavlebelTa profkavSirebTan dadebuli SeTanxmebis Tanaxmad, axal 

skolaSi bevri maswavlebeli samuSao staJis safuZvelze unda dainiSnos. 

miuxedavad imisa, rom adre orive skolas seriozuli problemebi hqonda 

moswavleTa akademiuri moswrebis TvalsazrisiT, axal skolaSi 

Cadebuli didi investicia, umaRlesi donis teqnikuri aRWurviloba, 

federaluri sasamarTlos mkafio miTiTeba xarisxiani saswavlo 

programebis ganxorcielebis Sesaxeb da momavlis axleburi xedva 

moswavleTa da mSobelTa mxridan, ganapirobebs maRal molodins axali 

skolis mimarT. aSkaraa, rom swored Tqven dagekisrebaT pasuxismgebloba 

imaze, rom skolam Tavisi efeqtiani saqmianobiT gaamarTlos 

sazogadoebaSi arsebuli maRali molodini. 

• ra Sedegebis miRweva iqneba yvelaze mniSvnelovani moklevadian, 

saSualovadian da grZelvadian periodebSi ? 

• vin unda miiRos monawileoba imis gansazRvraSi, Tu ramdenad 

mniSvnelovania efeqtianobis esa Tu is kriteriumi ? 

• savaraudod romeli garemo/situaciuiri faqtorebi moaxdnen met 

zegavlenas Sedegebis Sefasebis kriteriumebze ? piradad Tqven 

romel kriteriumebze SegiZliaT zegavlenis moxdena ? 

• Sedegebisa da garemo/situaciuri faqtorebis gaTvaliswinebiT, 

Tqveni azriT gardaqmnis procesebis romel maxasiaTeblebs unda 

mieniWos upiratesoba ?  Tqveni mxridan ganxorcielebuli romeli 

qmedebebi Seuwyobs xels am procesebis efeqtianad warmarTvas ? 

• ra dadebiTi da uaryofiTi mxareebi eqneba axal skolaSi xarisxis 

sruli marTvis programis ganxorcielebas ? 

    

 

reziume da rekomendebuli literatura 
 

bolo periodSi Zalian gaizarda organizaciuli efeqtianobis da 

xarisxis roli ganaTlebis dargis Teoriasa da praqtikaSi. aqedan 

gamomdinare, metad mniSvnelovania am koncefciebis siRrmiseuli gageba. 

mizanze orientirebuli midgoma da sistemis resursis modeli is ori 

ZiriTadi xedvaa, romelic dominirebs organizaciuli efeqtianobis 

kvlevebSi. efeqtianobis msgavsad, xarisxic mrvalganzomilebiani 

koncefciaa, romelic miuiTiTebs mudmiv srulyofaze sistemis yvela 

fazaSi. diskusiebi organizaciuli efeqtianobis Sesaxeb nelnela 
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Secvala xarisxis Temaze atexilma polemikam. es axali aqcenti 

organizaciuli sakiTxebisdmi miZRvnil literaturaSi dasabams iRebs v. 

eduards demingis naSromebidan da im warmatebidan, romelsac miaRwia 

iaponiis industriam 80-ian wlebSi. efeqtianoba ufro abstraqtuli da 

Teoriuli koncefciaa, maSin rodesac xarisxi SedarebiT pragmatuli 

xasiaTis midgomas warmoadgens organizaciis warmatebis mimarT. 

faqtiurad, efeqtianoba da xarisxi erTi da igive monetis ori mxarea. 

efeqtianobis da xarisxis Teoriisa da kvlevis Cvens mier 

SemoTavazebuli ganxilvis Sedegad mivdivarT im dakvnamde, rom  

organizaciis Sedegebis martivad gazomva ar warmoadgens sakmaris 

indikators imisaTvis, rom vimsjeloT organizaciis efeqtianobaze an 

xarisxze. aRniSnulma Sefasebam ar unda gaakvirvos isini, vinc 

organizaciuli saqmianobis Sesaswavlad “sistemebis midgomas” iyeneben. 

Sedegebi, anu rezultati warmoadgens sistemis mxolod erT nawils da 

SesaZloa, arcTu yvelaze mniSvnelovans. sistemis danarCen elementebs 

warmoadgens sawyisi Senatani da gardaqmnis procesebi, romlebic aseve 

mniSvnelovan rols asruleben skolebis efeqtianobisa da xarisxis 

gansazRvris saqmeSi. 

Cven SemogTavazeT skolebis saqmianobis integrirebuli, anu miznis 

da sistemis resursis modeli. aRniSnuli xedva iTvaliswinebs 

socialuri sistemis yvela aspeqtis mniSvnelobas, anu moicavs rogorc 

sawyisi Senatanis da gardaqmnis procesebis, ise Sedgebis efeqtianobasa 

da xarisxs. sistemis aseTi Tanmimdevroba da garemos, struqturis, 

individis, kulturis da politikis elementebi Tavdapirvelad 

warmodgenili iyo saxelmZRvanelos pirvel TavSi. me-2-me-7 TavebSi 

sistemis aRniSnuli elementebi detalurad iqna ganxiluli. winamdebare 

TavSi warmodgenili efeqtianobis da xarisxis koncefciebi asruleben 

Tanmimdevrobas da uzrnvelyofen im sasurvel finals, romlis 

misaRwevad xdeba sistemis yvela elementis, rogorc saSualebis 

gamoyeneba. 

skolis administratorebs SeuZliaT gazardon skolebis 

efeqtianoba da xarisxi sxva iseTi teqnologiuri procesebis 

gamoyenebiTac, rogoricaa magaliTad, gadawyvetilebis miRebis procesi, 

komunikacia da lideroba. es is administraciuli procesebia, romlebic 

efeqturad unda gamoiyenon skolebis mesveurebma, Tuki surT xeli 

Seuwyon xarisxiani skolebis Camoyalibebis process. me-9 - me-11 TavebSi 

detalurad aris gaanalizebuli administraciuli procesebis Teoriuli 

da praqtikuli mxareebi, agreTve am mimarTulebiT Catarebuli kvlevis 

Sedegebi. 

organizaciuli efeqtianobis Sesaxeb codnis gasaRrmaveblad 

mravali wyaro moipoveba. sakiTxis Seswavlisa da gaanalizebis or 

klasikur  nimuSs warmoadgens gudmenis da peningis (1997) 

“organizaciuli efeqtianobis axali perspeqtivebi” da kameronis da 
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veTenis (1983) “organizaciuli efeqtianoba”. aRniSnul naSromebSi 

SesaniSnavad aris gadmocemuli organizaciuli efeqtianobis koncefciis 

Teoriuli safuZveli. samuSaoTi dakmayofilebulobis Tanamderove 

xedvis TvalsazrisiT, Rirebul wyaroebs warmoadgens grenis, smitis, da 

stounis (1992) da pol e. speqtoris (1997) naSromebi. efeqtianobis 

xarisxiT Canacvlebis idea dasabams iRebs v. eduards demingis 

kvlevebidan (1986). misi naSromi - “krizisis miRma”, droTa ganmavlobaSi 

iqca mTavar wignad, xarisxis sruli marTvis koncefciis qomagebisTvis. 

menejmentis samecniero sazogadeobis mimoxilvam erTi mTliani gamocema 

miuZRvna xarisxis marTvis Temas. s.k. purkes da marSal smitis (1983) 

mimoxilva dResac warmoadgens savaldebulo sakiTxavs im 

studentebisaTvis, romlebic dainteresebuli arian skolis efeqtianobis 

sakiTxiT. aseve SesaniSnav wyaros warmoadgens Sirensis da boskeris 

(1997) da mortimoris (1998) SedarebiT axlo periodis naSromebi. Cven 

gansakuTrebulad vuwevT rekomendacias tedlisa da reinoldsis (2000) 

wigns, romelic araSoreul warsulSi gamoqveynda da romelic 

gvTavazobs skolebis efeqtianobis Temaze Seqmnili naSromebis 

yovlismomcvel, siRrmiseul da SedarebiT mimoxilvas. da bolos, kim 

kameronisa da devid veTenis (1996) naSromSi gadmocemulia im kvlevebis 

winaswari xedva, romlebic momavalSi ganxorcieldeba efeqtianobisa da 

xarisxis Seswavlis mizniT. 

 

 

SeniSvnebi 
 

1. kameroni da veTeni (1996) asaxeleben organizaciis 

efeqtianobis Svid saerTo models. organizaciuli efeqtianobis Cvens 

mier SemoTavazebuli integrirebuli modeli iyenebs Svididan oTxs - 

miznis, sistemis resursis, Sida procesebis, da strategiuli 

monawileebis (partniorebis). 

2. efeqtianobis indikatorebis dasadgenad Ria sistemebis 

Teoriis iseTi fazebis gamoyeneba, rogoricaa sawyisi danaxarjebi 

(resursebi), gardaqmna da Sedegebi warmoadgens skotiseuli (1992) 

midgomis analogs, romelic efeqtianobis Sefasebis mizniT iyenebs 

struqturul SesaZleblobebs, procesebsa da Sedegebs. 

3. sawarmoo funqciis Temaze Seqmnili naSromebis mimoxilvis 

gacnobis mizniT rekomendirebulia iseTi gamocemebis gacnoba, 

rogoricaa: Averich et al (1972); Jamison, Suppes, and Wells (1974); Hanushek (1989, 
1997); Murnane (1981); MacKensie (1983); Rowen, Bossert, and Dwyer (1983); Monk (1992); 
Teddlie and Reynolds (2000). 

4. ixileT agreTve Semdegi wyaroebi: Brookover et al. (1978); Edmonds 
(1979); Madaus, Airasian, and Kellaghan (1980); Purkey and Smith (1983); Clark, Lotto, and 
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Astuto (1984); Brophy and Good (1986); Good and Brophy (1986); Bossert (1988); Bryk (1993); 
Lee, Bryk, and Smith (1993); Mortimore (1998); and Scheerens and Bosker (1997). 
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Tavi 9 

 

gadawyvetilebis miReba skolebSi  

ganaTlebis administrireba  

 
 

`gadawyvetilebis miRebis~ mizniTaa gamsWvaluli mTeli administraciuli 

organizacia.  administrirebis zogadma Teoriam unda moicvas organizaciis 

principebi, romlebic uzrunvelyofen swori gadaswyvetilebis miRebas da efeqtian 

moqmedebas. 

                                                           herbert a. saimoni  

                                                       administraciuli qceva 

 

 

 

mokle mimoxilva 

 

1.administraciuli gadawyvetilebis 

miReba dinamiuri procesia, romelic 

wyvets zogierT saorgazniacio 

problemas da am procesSi xSirad sxva 

problemebs warmoqmnis. 

2. gadawyvetilebis miReba – moqmedebis 

zogadi modelia, romelic 

organizaciebis yvela  funqcionalur 

sferoSi gvxvdeba. 

3. faseulobebi gadawyvetilebis miRebis 

ganuyofeli nawilia. 

7. gadawyvetilebis miRebis adaptiuri 

strategia racionalizmsa da minimaluri 

moTxovnebis dakmayofilebis sisrules 

inkrementuli  modelis moqnilobasTan da 

sargeblianobasTan aerTianebs. 

8. Tumca iseve, rogorc kompleqsuri 

procesebis umetesoba, ar arsebobs 

gadawybetilebis miRebis erTaderTi 

saukeTeso gza; saukeTeso midgoma is 

midgomaa, romelic ukeT miesadageba 

garemoebas. aseTad  situaciur midgomas 
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4. gadawyvetilebis miRebis klasikuri 

modeli miznebis misaRwevad 

optimizaciis strategias iyenebs, Tumca, 

modeli praqtikis idealuri da ara 

faqtiuri aRweraa. 

5. minimaluri moTxovnebis dakmayofileba 

gadawyvetilebis miRebis is pragmatuli 

strategiaa, romelsac zogierTi 

administratori praqtikuli 

problemebis gadasawyvetad iyenebs. 

6. administratorebis umetesoba 

savaraudod gadawyvetilebis miRebis 

inkrementul/etapobriv models iyenebs;  
isini “saqmis gadagorebis” taqtikas 
mimarTaven.  

gvTavazoben. 

9. yvela saorganizacio gadawyvetileba 

racionaluri rodia; `nagvis yuTis~ 

(gadawyvetilebebis koleqtiurad miRebis) 

modeli iracionaluri gadawyvetilebebis 

miRebis axsnas uwyobs xels. 

10. gadawyvetilebis miRebis iracionaloba 
xSirad stresiTaa gamowveuli; jenis-manis  
(Janis-Mann) konfliqtebis modeli 

naklovani gadawyvetilebis miRebis 

procesis Secdomebs (maxeebs) aRwers. 

11. zogjer minawileoba gadawyvetilebebis 

xarisxs aumjobesebs, zogjer _ ara. hoi-

tarteris (Hoy-Tarter) modeli gviCvenebs, 

rodis da rogor unda CaerTon  

xelqveiTebi gadawyvetilebis miRebis 

procesSi. 

12. gunduri wesiT gadawyvetilebis 

miRebis erT-erTi safrTxe e.w. jgufuri 

azrovnebaa, saerTo iluziebi jgufis 

miznebis sisworisa da uvneblobis Sesaxeb. 

13. jgufuri azrovnebisagan Tavis daRweva 
SesaZlebelia misi mizezebis gagebiT da 

gunduri wesiT gadawyvetilebis miRebis 

procesis saTanado struqturirebiT. 

 

gadawyvetilebis miReba yvela administratoris mTavari pasuxismgeblobaa. magram, 

vidre gadawyvetileba moqmedebad gardaiqmneba, igi jer kidev mxolod keTili 

ganzraxvaa. gadawyvetilebebi saganmanaTleblo administraciis aucilebeli 

komponentia, vinaidan skola, yvela sxva formaluri organizaciis msgavsad, 

ZiriTadad, gadawyvetilebis mimRebi struqturaa. Cveni analizi gadawyvetilebis 

miRebis klasikuri  modelis ganxilviT iwyeba. 
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klasikuri modeli: 

optimaluri gadawyvetilebis Ziebis strategia 
 

gadawyvetilebis klasikuri Teoria gulisxmobs, rom gadawyvetilebebi sruliad 

racionaluri (logikuri) unda iyos; dasaxuli miznebisa da amocanebis misaRwevad, 

igi optimaluri gadawyvetilebis Ziebis strategias iyenebs da saukeTeso SesaZlo 

alternativas eZebs.  klasikuri modelis Sesabamisad, gadawyvetilebis miRebis 

procesi mTel rig Tanmimdevrul nabijebs moicavs: 

1. problema gamovlenilia; 
2. miznebi da amocanebi dadgenilia;. 
3. yvela SesaZlo alternativa generirebulia; 
4. yoveli alternativis Sedegebi ganxilulia; 
5. yvela alternativa Sefasebulia dasaxuli miznebisa da amocanebis 

TvalsazrisiT; 
6. saukeTeso alternativa SerCeulia – anu is alternativa, romelic xels 

uwyobs dasaxuli miznebisa da amocanebis miRwevas;  
7. dabolos, gadawyvetileba Sesrulebuli da Sefasebulia. 

klasikuri modeli aris idealuri (normatiuli modeli) da ara aRwerilobiTi, anu 

igi ar aRwers imas, Tu rogor funqcionirebs gadawyvetilebis mimRebTa umetesoba. 

bevri mecnieri klasikur models  utopiur idealad, gulubryvilodac ki miiCnevs. 

gadawyvetilebis mimRebebisTvis yvela Sesabamisi informacia, praqtikulad, arasodes 

aris misawvdomi. ufro metic, yvela SesaZlo alternativisa da maTi Sedegebis 

generireba SeuZlebelia. samwuxarod, modeli gulisxmobs informaciis damuSavebis 

SesaZleblobebs, racionalurobas da  codnas, romlebsac gadawyvetilebis mimRebi 

pirebi, ubralod, ar floben.  Sesabamisad, modeli naklebad sasargebloa praqtikosi 

administratorebisTvis. 
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administraciuli modeli: 

minimaluri moTxovnebis damakmayofilebeli strategia 
 

klasikuri modelis mkacri SezRudvebis gaTvaliswinebiT savsebiT bunebrivia, rom 

organizaciebSi gadawyvetilebis miRebisadmi ufro realisturi konceftualuri 

midgomebi ganviTarda. umetesi saorganizacio problemebis sirTule da adamianis 

gonebis SezRuduli SesaZlebloba faqtobrivad SeuZlebels xdis optimaluri 

gadawyvetilebis Ziebis strategiis gamoyenebas uklebliv yvela problemasTan 

mimarTebaSi, Tu ar CavTvliT, umartives problemebs. herbert saimonma (Herbert Simon) 
(1947) pirvelma SemoiRo gadawyvetilebis miRebis administraciuli modeli, raTa 

warmoedgina ufro zusti aRweriloba imisa, Tu rogor iReben da rogor unda 

miiRon administratorebma saorganizacio gadawyvetilebebi.1 ZiriTadi midgoma 

minimaluri moTxovnebis dakmayofilebaa, anu, saukeTeso gadawyvetilebis nacvlad, 

damakmayofilebeli gadawyvetilebis migneba. sanam minimaluri moTxovnebis 

dakmayofilebis strategiis detalur analizs SevudgebodeT,  ganvixiloT sabaziso 

daSvebebi, romlebsac es modeli emyareba. 

zogierTi sabaziso daSveba  
daSveba 1. administraciuli gadawyvetilebis miReba dinamiuri procesia, romelic 

wyvets zog saorganizacio problemas da sxva problemebs qmnis. 

konkretuli gadawyvetilebebi, romlebic organizaciis miznebis miRwevas uwyoben 

xels, xSirad sxva, agreTve mniSvnelovan pirobebs warmoqmnis. piter m. blaus da u. 

riCard skotis (Peter M.Blau and W.Richard Scott) (1962:250-51) ganmartebiT, 

gadawyvetilebis miRebis procesi dialeqtikuria: `problemebi sul Cndeba da vidre 

maTi gadawyvetis process axali problemebis gaCenis tendencia aqvs, gamocdileba da 

codna, romelsac viZenT, axali gamowvevebis gamklavebis SesaZleblobaze axdens 

gavlenas”. amrigad, saukeTeso SemTxvevaSi, dakvirvebuli da gamocdili direqtorebi 

da maTi qveSevrdomebi ufro racionaluri gadawyvetilebebisken unda iltvodnen. 

Tumca, praqtikaSi es xSirade as ear aris. organizaciebis kompleqsuri xasiaTi, 

Cveulebriv, aferxebs amis SesaZleblobas.  

daSveba 2. SeuZlebelia sruli racionaluroba gadawyvetilebis miRebaSi; amitom, 
administratorebi cdiloben minimaluri moTxovnebis dakmayofilebas, vinaidan maT ara 
aqvT gadawyvetilebis miRebis procesis srulyofis arc unari da arc  kognituri 

SesaZlebloba. 

efeqtiani administrireba moiTxovs racionalur gadawyvetilebas. gadawyvetilebebi 

racionaluria maSin, rodesac isini konkretuli miznebis miRwevas Seesabameba, da 
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adamianebi, rogorc wesi, cdiloben kidec racionaluri gadawyvetilebebis miRebas) 

(Tversky, 1969; Payne, Bettman, and Johnson, 1988). administraciuli gadawyvetilebebi 

xSirad uaRresad rTulia, da maTi racionaluroba SezRudulia Semdegi tipis 
garemoebebis gamo: 

• SeuZlebelia yvela alternatiuli variantis ganxilva, radgan maTi simravlis 

gamo yvela ar gaxsendeba.  

• SeuZlebelia yoveli calkeuli alternativis yvela savaraudo Sedegis 

winaswar ganWvreta, vinaidan ver iwinaswarmetyveleb da Seafaseb momaval 

movlenebs. 

• dabolos, racionaluroba izRudeba rogorc administratorTa informaciis 

damuSavebis SesaZleblobebiT, aseve, maTi gaucnobierebeli unarebiT, CvevebiTa 

da refleqsebiT, faseulobebiT da miznis koncefciebiT, rac SeiZleba savsebiT 

gansxvavdebodes organizaciis miznebisagan (saimoni, 1947, 1991) (Simon, 1947, 
1991). 

imis gamo, rom individebs ar SeswevT rTul sakiTxebze sruliad racionaluri 

gadawyvetilebis miRebis unari, optimaluri variantebis nacvlad, isini 

damakmayofilebeli alternatiuli variantebis SerCevisa da ganxorcielebis gzas 

mimarTaven. saimonis sityvebiT, administratorebi `optimaluri moTxovnebis” nacvlad 

`minimalur moTxovnebs akmayofileben~. miuxedavad amisa, administratorebi kvlav 

saubroben problemebis gadawyvetis saukeTeso gzebis Ziebaze. igulisxmeba, ra Tqma 

unda, damakmayofilebeli alternativebidan saukeTeso gzebi. 

administratorebi `sakmarisad karg~ gadawyvetilebebs eZeben. maT esmiT, rom samyaro, 

rogorsac isini aRiqvamen, qveynierebis realuri Zalebis urTulesi 

urTierTmoqmedebis yvelaze martivi modelia. maT savsebiT akmayofilebT es 

ukiduresi gamartiveba vinaidan miaCniaT, rom realuri samyaros faqtebis umetesoba 

didad ar exmianeba maT konkretul problemebs, xolo, mizezisa da Sedegis mTavari  

jaWvi mokle da martivia. Sesabamisad, isini ugulebelyofen realobis mraval 

aspeqts da arCevans realobis im gamartivebuli suraTis mixedviT akeTeben, romelic 

mxolod ramdenime, maTi azriT, yvelaze arsebiT da mniSvnelovan faqtors ganmartavs 

(saimoni, 1947) (Simon, 1947). racionalurobis misaRwevad, isini zRudaven 

gadawyvetilebebis masStabs. 

organizaciebi TavianTi wevrebisTvis qmnian miznebis, amocanebisa da davalebebis 

garemos. aRniSnuli garemo aviwrovebs da gansazRvravs rolebs, riTac izRudeba 

alternativebis raodenoba. saimonis (Simon) (1947) mixedviT, mizanSewonili saqcieli 

Sedgeba saSualebebisa da miznebis jaWvisagan. garkveuli miznebidan gamomdinare, 

SeirCeva Sesaferisi saSualebebi, magram, miiRweva ra miznebi, isini umal Semdgomi 

miznebis miRwevis saSualebebad iqcevian da a.S. organizaciul miznebze SeTanxmebis 
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Semdeg, administraciuli struqtura saSualebebisa da miznebis jaWvebisaTvis 

asrulebs bazisis funqcias. magaliTad, rogorc ki organizaciis xelmZRvanelis  

direqtivebiT ganisazRvreba organizaciis wevrTa miznebi, xelqveiTis movaleoba, 

upirveles yovlisa, iqneba am miznebis misaRwevi `saukeTeso~ saSualebis dadgena. es 

magaliTi, procedurul normebTan erTad, aviwrovebs alternativebs da ayalibebs 

SezRudul racionalurobas (bounded rationality). 

individis gadawyvetileba racionaluria, Tu is Seesabameba im faseulobebs, 

alternativebs da informacias, romlebic am gadawyvetilebis misaRebad iqna 

gaanalizebuli. organizaciis gadawyvetileba racionaluria, Tu is organizaciis 

miznebs, amocanebs da informacias Seesabameba. amitom, organizacia ise unda iyos 

konstruirebuli, rom individisTvis racionaluri gadawyvetileba racionaluri iyos 

organizaciisTvisac(Simon, 1957b). 

daSveba 3. gadawyvetilebis miReba moqmedebis zogadi formaa, romelic 

organizaciebis umniSvnelovanesi amocanebisa da funqciuri sferoebis racionaluri 

administrirebisTvisaa damaxasiaTebeli..  

gadawyvetilebis miRebis procesSi uflebamosili pirebi imeoreben moqmedebis zogad 

models romelic moicavs: 

• problemisa Tu sakiTxis amocnobas da gansazRvras; 

• situaciaSi arsebuli sirTuleebis analizs; 

• (problemis an sakiTxis) damakmayofilebeli gadawyvetis kriteriumebis 

dadgenas; 

• moqmedebis strategiis SemuSavebas; 

• moqmedebis gegmis inicirebas; 

• Sedegebis Sefasebas. 

miuxedavad imisa, rom procesi Tanmimdevruli modelis saxiTaa gaazrebuli da  

yoveli nabiji Semdgomi nabijis logikuri safuZvelia, procesi, amave dros, cikluri 

xasiaTisaa. gadawyvetilebis miRebis procesSi CarTva nebismier safexurzea 

SesaZlebeli. ufro metic, organizaciebis administrirebis procesSi es safexurebi 

mudmivad meordeba. racionaluri, awon-dawonili, mizandasaxuli moqmedebis cikluri 

evolucia – gadawyvetilebis miRebis strategiis SemuSavebidan mis Sesrulebamde da 

Sedegebis Sefasebamde – yvela tipis organizaciis Cveulebrivi procesia (Litchfield, 
1956). 

procesis struqtura erTi da igivea, magaliTad, samxedro, samrewvelo, 

saganmanaTleblo an jandacvis organizaciebSi. racionaluri gadawyvetilebis 
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universaluroba imaSi mdgomareobs, rom Sinaarsis specifiurobis  miuxedavad, igi 

arsebiTad msgavsia. saganmanaTleblo organizaciebi bevri mniSvnelovani faqtoriT 

gansxvavdebian warmoebis struqturebisgan. magaliTad, teqnologiebi da produqtebi 

sxvagvaria, gadawyvetilebis miRebis procesi ki, ara. 

skolis administrirebis konkretuli amocanebis aRwera sxvadasxvanairad SeiZleba. 
skolis administratorebi pasuxismgebelni arian saswavlo gegmisa da instruqciebis 

Sedgenaze, molaparakebebis warmoebaze, fizikuri saSualebebis (mowyobilobis, 

aRWurvilobis) SeZenaze, finansebis marTvaze da biznesze, moswavleTa kontingentze,  
Sefasebasa da zedamxedvelobaze, personalis SerCevaze da ayvanaze, agreTve, 

sazogadoebasTan urTierTobebze. amocanis Sinaarsis miuxedavad, gadawyvetilebis 

miReba arsebiTad mniSvnelovania aramarto yoveli calkeuli amocanis sferoSi, 

aramed administrirebis ufro farTo funqciur sferoebSi  –  organizaciis 
politikaSi, resursebSi da funqciebis SesrulebaSi (Litchfield, 1956). 

politika aris im miznebis zogadi CamonaTvali, romlebic warmarTaven organizaciis 

saqmianobas. politikis funqcias xSirad `politikis warmoebas~ (“policy making”) an 
`politikis formulirebas~ (“policy formulation”) uwodeben, Tumca, igi gacilebiT 

metia.2  xdeba politikis ara mxolod Camoyalibeba, aramed daprogrameba, wardgena, 
monitoringi da Sefaseba. politikis warmoeba aris gadawyvetilebis miRebis 

specialuri SemTxveva, sadac sakiTxebi politikis sakiTxebis garSemo trialebs. 

administrirebis sakvanZo resursebi adamianebi, fuli, uflebamosileba da masalebia. 

gadawyvetilebis miRebis racionaluri procesi, aseve, resursebis ganawilebis 

saSualebaa. personalis, maragebis, inventaris da fuladi saxsrebis saWiroebis 

gansazRvrisas, administratori sirTuleebsa da problemebs awydeba, romlebic 

saWiroebs rogorc awon-dawonil da gaazrebul arCevans, ise, ganxorcielebas – 

gadawyvetilebis miRebis procesis moqmedebis ciklis gamoyenebas. 

dabolos, cikli gamoiyeneba administrirebis ganxorcielebisas. pasuxismgebeli 

muSaki politikis mandatebis Sesabamisi resursebis ganawilebasa da integrirebas,  

konfliqturi faseulobebisa da tendenciebis daregulirebas, aseve, sistemis 

administrirebas im ciklur moqmedebaTa meSveobiT cdilobs, romlebic Seadgenen 

gadawyvetilebis miRebis process (Litchfield, 1956). 

daSveba 4. faseulobebi gadawyvetilebis miRebis integraluri nawilia 

gadawyvetilebebi Rirebulebebs eyrdnoba. Rirebulebebs da moralur arCevans 

kritikuli mniSvneloba aqvs gadawyvetilebis miRebis sistematur da 

gawonasworebul procesSi. gadawyvetilebebis miRebisas administratorebi an Tanabrad 

karg alternativebs Soris akeTeben arCevans, an or saziano variants Soris naklebad 

sazianos irCeven.3 moqmedeba mxolod keTil ganzraxvaze gacilebiT ufro mets 

moiTxovs. magaliTad, administratorebs ganaTlebis sferoSi xSirad uxdebaT 



426 

 

arCevanis gakeTeba moswavleebisa da maswavlebelebis interesebs Soris. 
administratorebis umravlesobisTvis mniSvnelovania rogorc maswavleblebis, ise  

moswavleebis keTildReoba, magram gadawyvetilebebis miReba xSirad erT-erTi mxaris 

sasargeblod uwevT. faseulobebze damyarebuli gadawyvetilebebi mWidrodaa 

dakavSirebuli faqtebze damyarebul gadawyvetilebebTan. Tu gadawyvetilebis mimRebni 

sakuTari gadawyvetilebebis gasaanalizeblad kvlevisa da Sefasebis msgavs 

proceduras mimarTaven, aman SeiZleba xeli Seuwyos moraluri arCevanis gakeTebas 

(uiloueri, 1991; uiloueri da likata, 1997) (Willower, 1991; Willower and Licata, 
1997). 

mecniereba da racionaluroba, eTika da praqtika mkveTrad ar unda ganvacalkevoT 

(Dewey, 1938; Evers and Lakomski, 1991; Willower, 1993). individi erTsa da imave 

process gadis eTikuri daskvnebis gamotanis an racionaluri gadawyvetilebis 

miRebis dros. eTikuri daskvnebis gamotanis an racionaluri gadawyvetilebebis 

miRebisas saWiroa alternatiuli moqmedebis wesebisa da maTi Sedegebis gaazreba. 
aqedan gamomdinare, rogorc moraluri arCevani, ise racionaluri gadawyvetileba im 
hipoTezebis formulirebas moiTxovs, romlebic SesaZlo Sedegebs exeba. 

administraciuli gadawyvetilebebis miRebis praqtika mudmiv wvrTnas moiTxovs 

racionalurobasa da SefasebaSi; es aris rogorc racionaluri, ise eTikuri 

moqmedeba. am moqmedebebis gancalkeveba azrs moklebuli da SeuZlebelia. faseulobebi 

da racionaluroba simbiozuria da ara ukuproporciuli. eTikisa da mecnierebis 

refleqturi meTodebis erTmaneTisgan daSoreba xels uwyobs administrirebaSi 

ritualizmis damkvidrebas. gadawyvetilebis miReba dakavSirebulia moralur 

arCevanTan, xolo saguldagulo moraluri arCevani codnaze damyarebuli gansjis 

unarzea damokidebuli (Hoy & Tarter, 1995). 

gadawyvetilebis miRebis procesi: moqmedebaTa cikli 

Cven ukve warmogidgineT gadawyvetilebis miRebis etapebis specifikuri 

Tanmimdevrobis mokle monaxazi. sqemaze 9.1 mocemulia am procesis etapebis aRwera. 

gadawyvetilebis miRebis sxvadasxva ciklebi SeiZleba paraleluradac mimdinareobdes 
ganaTlebis sabWos doneze SeiZleba xdebodes fundamentaluri miznebis SemuSavebis 

procesi (strategiuli dagegmva),, . xolo rac Seexeba ufro momcro da garkveul 

sferoebTan dakavSirebul Tanmimdevrul ciklebs _ saswavlo gegmasTan da 

swavlebasTan, moswavleebis momsaxurebiT dakavebul personalTan, finansebTan da 

biznesis marTvasTan, agreTve, mowyobilobis/aRWurvilobis SeZenis dagegmvasTan 

dakavSirebul sakiTxebs, isini SeiZleba xorcieldebodes raionis/olqis doneze.  

ufro detalurad gavaanalizoT samoqmedo ciklis yoveli nabiji.4 
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nabiji 1. problemis an sakiTxis gacnobiereba da gansazRvra  

gadawyvetilebis miRebis procesis pirveli nabiji sistemaSi arsebuli sirTulis an 

disharmoniis gacnobierebaa.  efeqtianad momuSave administratorebi kargad cnoben  im 
organizaciul qmedebebsa da damokidebulebebs, romlebic winaswar dadgenil 

standartebs ar Seesabameba. gavrcelebuli pasuxi: `Cven ara gvaqvs problemebi, Cven 

gvaqvs pasuxebi” indiferentuli administratorebisTvisaa damaxasiaTebeli da  

momavalSi maT problemebi elodeba. miuxedavad imisa, rom maT SeiZleba cota xniT 

SeZlon balansis SenarCuneba, droTa ganmavlobaSi maT organizaciaSi, uTuod, sruli 

qaosi daimkvidrebs. 

problemis gacnobierebas da gansazRvras udidesi mniSvneloba aqvs gadawyvetilebis 

miRebaSi, da, samwuxarod, xSirad, amas saTanado yuradReba ar eqceva. is, Tu rogor 

xdeba problemis gaazreba, mniSvnelovania Semdgomi analizisaTvis da gadawyvetilebis 

gamotanisaTvis. garda imisa, rom administratori unda iyos mgrZnobiare da hqondes  

gansakuTrebuli aRqmis unari, problemis Camosayalibeblad mas sWirdeba mdidari 

konceptualuri safuZveli da formaluri da araformaluri organizaciebis 



428 

 

zedmiwevniTi codna. xSirad administratorebi problemebs swrafad da viwro 

farglebSi gansazRvraven, riTac zRudaven problemebis gadawyvetis mravalferovnebas. 

isini ebrZvian problemis simptomebs da ara Tavad problemas. magaliTad, roca  

pedagogebma moiTxoves avtonomiis gazrda saswavlo programis masalebis SerCevaSi, 

direqtorma es administraciul uflebamosilebaTa moryevis mcdelobad miiCnia. 

amgvarad, warmoqmnili problema qmnis alternativaTa rigs, romlebic, savaraudod, 

aramarTebulad viwro da SemzRudveli iqneba. amasTan, maswavleblebis amgvarma 

iniciativam grZelvadiani perspeqtiviT SeiZleba uamrav pozitiur, SemoqmedebiT 

SesaZleblobebs gauxsnas gza saswavlo gegmis SemuSavebis procesSi. mocemuli  

magaliTi Tavdajerebulobis mniSvnelobaze miuTiTebs: sakuTar TavSi darwmunebul 

administrators naklebad eSinia maswavleblebis iniciativebis da maT Txovnas 

sakuTari avtoritetis dakninebis safrTxed ar aRiqvams. 

procesis am pirvel etapze mniSvnelovania problemis perspeqtivaSi danaxva. Tu 
problema kompleqsuria, misi gansazRvra, aseve, kompleqsurobas moiTxovs, SesaZloa, 

mravalmxriv midgomasac. SeiZleba saWiro gaxdes problemis qveproblemebad dayofa da 

yoveli qveproblemis gadawyvetilebis miRebis procesSi gatareba.  problemas 

SeiZleba ramdenime gadawyveta dasWirdes. magaliTad, saskolo sistemis olqebad 

dayofis problema: roca uamrav mSobels surs, rom misma Svilma X skolis  

nacvlad Y skolaSi iswavlos, moklevadiani TvalsazirisiT SeiZleba martivad 

gadawydes politikuri gadawyvetilebiT, romlis Tanaxmadac, bavSvis skolaze 

mimagreba mxolod geografiuli mdebareobis safuZvelze unda moxdes. Tumca, 

grZelvadiani TvalsazrisiT,  problema SeiZleba mogvardes swavlis SesaZleblobebis 

gaumjobesebiT da swavlebis programis srulyofiT problemur skolaSi.  .5 

problemis gansazRvris etapi or amocanas moicavs: 

1. amwuTieri problemis gansazRvras; 

2. grZelvadiani problemis gansazRvras. 

gadawyvetilebis miRebisas aucilebeli ar aris pasuxismgebeli piri mxolod  

arsebul problemebze reagirebdes. warmatebuli administratorebis mudmivi 

yuradRebis centrSia is sakiTxebic, romlebic problemebad SeiZleba gadaiqcnen. am 

gziT maT SeuZliaT iseTi moqmedebis wesis SemuSaveba, romelic maT problemebs 

aacilebs, organizaciaSi jansaR atmosferos SeanarCunebinebs da organizaciis 

ganviTarebas Seuwyobs xels. 

nabiji 2. sirTuleebis analizi arsebul situaciaSi  

gadawyvetilebis miRebis procesis aRniSnuli etapi uSualod ukavSirdeba pirvel 

etaps. zogierT avtors urCevnia gansazRvrebisa da analizis kombinireba, magram 
analizi problemis klasificirebas moiTxovs. aris Tu ara problema axali da 
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unikaluri? an aris Tu ara igi im tipuri sirTulis gamoxatuleba, romelTan 

dakavSirebiT ukve  SemuSavebulia samoqmedo modeli? 

Cester i. barnardma (Chester I. Barnard) (1938) gadawyvetilebebis sami tipi gamohyo: 

• zemdgomi pirebis avtoritetuli gzavnilebis safuZvelze Camoyalibebuli 

saSuamavlo gadawyvetilebebi, romlebic instruqciis interpretirebas, 

gamoyenebas an gavrcelebas ukavSirdeba; 

• daqvemdebarebuli pirebis mier miTiTebuli SemTxvevebidan warmoqmnili 

saapelacio gadawyvetilebebi. 

• konkretuli pasuxismgebeli piris iniciatividan gamomdinare SemoqmedebiTi 

gadawyvetilebebi. 

amis sapirispirod piter f. drukerma Peter F. Drucker (1966) ori sabazo tipis 

gadawyvetileba gansazRvra – zogadi (generic) an unikaluri (unique). zogadi 

gadawyvetilebebi gamomdinareobs dadgenili principebidan, politikidan an wesebidan. 

ufro xSiri xasiaTis problemebi, wesisamebr, Sablonuri wesebisa da instruqciebis  

saSualebiT gvardeba. uamravi saSuamavlo an saapelacio gadawyvetileba, romelsac 

skolis direqtorebi (faqtobrivad, yvela saSualo donis administratorebi) unda 

iRebdnen, zogadi tipis gadawyvetilebaa. es imas niSnavs, rom organizacias 

Camoyalibebuli aqvs am problemebTan brZolis meqanizmebi da procedurebi. Tumca es 

srulebiT ar niSnavs, rom aseT problemebs sayuradRebod ar Tvlian. es  

gulisxmobs imas, rom am tipis problemebi saorganizacio problemebis zogad 

kategorias miekuTvneba da organizacias surs, mudam mzad iyos maT mosagvareblad. 

msgavsi gadawyvetilebebi saWiroa, rodesac direqtori saSualo ganaTlebis 

ganyofilebis mier dawesebul politikas axorcielebs, kerZod, atarebs 

maswavleblebis gacdenis monitorings, moqmedebs Suamavlad moswavlisa da 

maswavlebels Soris warmoqmnil konfliqtebSi da disciplinarul procedurebs 

ganmartavs. yvela es zogadi gadawyvetileba SeiZleba iyos saSuamavlo an apelaciuri 
(gamomdinareobdes direqtoris zemdgomi da qvemdgomi struqturebisagan). yvela 

SemTxvevaSi direqtorma unda gamoiyenos yvela Sesabamisi wesi, principi Tu 

politika konkretul situaciasTan gasamklaveblad. 

Tumca unikaluri gadawyvetilebebi, savaraudod, SemoqmedebiTi xasiaTis 

gadawyvetilebebia, romlebic gadawyvetilebis mosaZebnad, dadgenili procedurebis 

sazRvrebis gadalaxvas moiTxoven, realurad, maT SeiZleba organizaciis struqturis 

modifikacia moiTxovon. aseT SemTxvevaSi gadawyvetilebis mimRebi upirispirdeba 

gansakuTrebul problemas, romelzec zogadi principi an wesi adekvatur pasuxs ar 

iZleva. SemoqmedebiTi gadawyvetilebebi sakmaod xSirad iwveven organizaciis 

ZiriTadi arsis an mimarTulebis cvlilebas. SemoqmedebiTi gadawyvetilebis 
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mosaZieblad, gadawyvetilebis mimRebni problemasTan dakavSirebul yvela aspeqts 

ikvleven. 

unikaluri gadawyvetilebis saWiroebaSeiZleba dRis wesrigSi maSin dadges, roca 

direqtori da skolis personali saswavlo programis raime sakiTxis gadawyvetaze 

dadgenili saxelmZRvanelo miTiTebebis arqonis pirobebSi muSaoben. skolis 

inspeqtorma SeiZleba specialurad moiTxovos raime novatoruli gadawyvetilebis 

miReba. yovelmxriv unikaluri SemTxvevebi iSviaTia, Tumca, gadawyvetilebis miRebis 

TvalsazrisiT Zalze sainteresoa gansxvaveba zogad da unikalur problemebs Soris. 
administratorebi unda gafrTxildnen, rom ar dauSvan Semdegi saxis ori 

gavrcelebuli Secdoma: 

1. yoveldRiuri situaciisadmi iseTi midgoma, TiTqos saqme unikalur movlenaTa 

seriasTan hqondes; 

2. axali movlenisadmi iseTi midgoma, TiTqos is iyos kidev erTi nacnobi 

problema, romlis mosagvareblad Zveli procedurebi unda gamoviyenoT. 

rogorc ki moxdeba problemebis zogad an unikalur problemebad dayofa,  

administrators SeuZlia analizi: ramdenad mniSvnelovania problema? SeiZleba Tu 

ara misi ufro detalurad gansazRvra? ra Sinaarsis informaciaa saWiro problemis 

gasaanalizeblad? problemis sawyisi gansazRvra, rogorc wesi, globaluri da 

zogadia. problemis klasificirebis da misi mniSvnelobis dadgenis Semdeg, 

gadawyvetilebis mimRebi problemisa da masTan dakavSirebuli sakiTxebis ufro zust 

gansazRvras iwyebs, rac informacias moiTxovs. Sesagrovebeli informaciis moculoba 

mTel rig faqtorzea damokidebuli: problemis mniSvneloba, drois SezRudvebi, 

monacemebis Segrovebis arsebuli procedurebi da struqtura. rac ufro 

mniSvnelovania problema, miT ufro met informacias agrovebs gadawyvetilebis 

mimRebi. dro, rogorc yovelTvis, SezRudulia. dabolos, monacemebis Segrovebis 

arsebulma procedurebma SeiZleba xeli Seuwyos an, piriqiT, Seaferxos Sesabamisi 

informaciis moZieba.   

erTi sityviT, gadawyvetilebis mimReb pirebs esaWiroebaT faqtebi: ra garemoebebia 

CarTuli? ratom aris CarTuli? raSi aris CarTuli? rodis? ra doziT? am 

SekiTxvebze gacemuli pasuxebi aris informacia, romlis safuZvelzec isaxeba 

problemis parametrebi. aseTi informaciis mopoveba SesaZlebelia formalurad an 

araformalurad _ piradi kontaqtebiT, telefoniT an saubrebSi. 

nabiji 3. kriteriumebis dadgena damakmayofilebeli gadawyvetilebis misaRebad 

problemis gaanalizebisa da zusti gansazRvris Semdeg, gadawyvetilebis mimRebma 

unda daadginos, rogori SeiZleba iyos damakmayofilebeli gadawyvetileba? rogoria 
minimaluri misaRwevi miznebi?  romelia savaldebulo da romelia sasurveli mizani? 
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xSirad, srulyofili gadawyvetileba, misi Sedegebidan gamomdinare, 

ganuxorcielebelia. ra SeiZleba CaiTvalos sakmarisad karg an misaReb Sedegad? 
msgavs SekiTxebze pasuxebi gadawyvetilebis mimRebs sakuTari molodinis dadgenaSi 

exmareba. sxva sityvebiT rom davsvaT kiTxva _  ra kriteriumebi arsebobs 

damakmayofilebeli gadawyvetilebis misaRebad? am etapze gadawyvetilebis mimRebi 

SesaZlo Sedegebis klasifikacias skalaze axdens xolme: minimalurad 

damakmayofilebeli – maqsimalurad damakmayofilebeli. mTlianad damakmayofilebeli 

Sedegi Cveulebriv miuRwevadia xolme kompromisis, adaptaciisa da daTmobis Semdeg. 

saWiroa, aseve, imis gaazrebac, Tu ra SeiZleba CavTvaloT damakmayofilebel Sedegad 

rogorc mokle, ise grZelvadiani periodisTvis. 

dasawyisSive saWiroa adekvaturobis kriteriumebis zusti gansazRvra, raTa 

gadawyvetilebis mimRebma icodes, rom saubaria `marTebuli da Sesabamisi~ 

gadawyvetilebis miRebaze. zogadad, gadawyvetilebis Sesafaseblad gamoyenebuli 

kriteriumebi organizaciis konkretul amocanebs unda Seesabamebodes. imas, rasac 

Cven adekvaturobis kriteriumebi vuwodeT,  mkvlevarebi xSirad zRvrul pirobebs 

uwodeben (boundary conditions) – limits, romlebic gadawyvetilebis mimRebma unda 

daakmayofilos, raTa gadawyvetileba damakmayofileblad Sefasdes. 

nabiji 4. moqmedebis gegmis an strategiis SemuSaveba  

es aris procesis centraluri nabiji. problemis gacnobierebis, monacemebis 

Segrovebis da problemisa da misi zRvruli pirobebis zustad gansazRvris Semdeg, 

gadawyvetilebis mimRebi pirebi adgenen Tanmimdevrul da gaangariSebul samoqmedo 

gegmas. es procesi moicavs rogorc minimum Semdeg nabijebs: 

• alternatiuli variantebis zustad gansazRvras; 

• yoveli alternatiuli variantis Sedegebis ganWvretas; 

• gansjas; 

• moqmedebis gegmis SerCevas. 

vidre TiToeuli am nabijis analizs SevudgebodeT, saWiroa gaviTvaliswinoT 

ramdenime SezRudva. administratorebi TavianT samoqmedo gegmebs realobis 

gamartivebul suraTze amyareben. isini arCeven, maTi azriT, yvelaze Sesaferis da 

mniSvnelvan  faqtorebs da axerxeben zogadi daskvnebis gamotanasa da moqmedebis 

dawyebas im Semaferxebeli faqtebis gauTvaliswineblad, romlebic `SeiZleba~ 

arapirdapir kavSirSi iyos konkretul problemebTan. administraciuli 

gadawyvetilebis miRebis xelovnebaze saubrisas barnardi (Barnard) (1938) 
gvafrTxilebs: 
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• nu gadawyvetT sakiTxebs, romlebic gansaxilvel Temas ar exeba; 

• nu miiRebT winaswar gadawyvetilebas; 

• nu miiRebT gadawyvetilebebs, romlebic ar iqneba efeqturi; 

• nu gadawyvetT sxvebis gadasawyvet sakiTxebs. 

konkretuli organizaciuli sakiTxis gadasawyveti alternativebis Ziebas problemaze 

fokusirebuli Zieba (problemistic search) ewodeba. igi gansxvavdeba SemTxveviTi 

cnobismoyvareobisagan (Cyert and March, 1963; Bass, 1985b). problemaze fokusirebuli 

Zieba sworxazovania, rogorc wesi, mizez-Sedegobriobis gamartivebul modelebs 

eyrdnoba da or martiv weszea damyarebuli: 

1. Zieba problemis simptom(eb)is sferoSi; 

2. Zieba arsebuli arternativ(eb)is sferoSi. 

rodesac es ori wesi ar qmnis misaRwevad vargis alternativas, gaafarToveT Ziebis 

sfero. Problemaze koncentrirebuli Zieba, savaraudod, administratorebis mTavari 

stilia. aqedan gamomdinare, gadawyvetilebis miRebis umetesoba reaqtiulia. 

aucilebeli ar aris, rom gadawyvetileba reaqtiuli iyos. jeims Tompsonis (James D. 
Thompson) (1967) azriT, SesaZlebelia qcevis monitoringis procedurebis SemuSaveba, 

rom SevZloT garemoSi imgvari SesaZleblobebis moZieba, romlebic  raime problemiT 

ar aris gaaqtiurebuli. mkvlevari am process SesaZleblobebze koncentrirebul 

Ziebas uwodebs (opportunistic surveillance). es individSi cnobismoyvareobis analogiaa. 
gadawyvetilebis miRebis is struqtura, romelic SesaZleblobebze koncentrirebul 

Ziebas uWers mxars, erTmniSvnelovnad ufro sasurvelia, vidre struqtura, romelic 

mxolod problemaze fokusirebul Ziebas iTvaliswinebs. 

alternativebis gansazRvra. moqmedebis ganzraxvis formulirebis procesSi 

gadadgmuli pirveli nabiji aris yvela SesaZlo alternativis siis Sedgena. 

Realurad, mxolod zogierTi variantis dadgena SeiZleba, vinaidan, rogorc adre 

avRniSneT, adamianebs ara aqvT informaciis damuSavebis iseTi unari, romelic yvela 

alternativas moafiqrebinebs. miuxedavad amisa, rac ufro didia arCevani SesaZlo 

alternativebs Soris, miT ufro izrdeba im damakmayofilebeli alternativebis 

moZiebis SesaZlebloba, romlebic winaswar gansazRvrul pirobebs akmayofilebs.  

SemoqmedebiTi gadawyvetilebis mimReb pirebs unikaluri, sicocxlisunariani 

alternativebis SemuSavebis unari SeswevT, risTvisac, xSirad, didi dro aris 

saWiro. samwuxarod, bevri administratori dros ar uTmobs SesaZlo variantebis 

sruli siis momzadebas; sakiTxis gadawyvetas isini martiv diqotomiad (ori obieqtis 
dapirispirebad) miiCneven – es an is. zedmetad nu moixiblebiT gadawyvetilebis 
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miRebis siswrafiT: es xSirad daudevrobis niSania. ama Tu im gadawyvetilebis 

zemoqmedebis Zala gacilebiT ufro mniSvnelovania, vidre is, Tu ra wesiT iqna igi 

miRebuli. saganmanaTleblo dawesebulebebs racionaluri gadawyvetilebebi  WirdebaT 

da ara maTi miRebis racionaluri saSualebebi. 

alternativebis sruli siis mosamzadeblad saWiroa dro, dro ki SezRudulia. 

warmoidgineT, rom Tqveni pirveli alternativa arafris keTebaa. amgvari 

alternativa Tumca iSviaTad, magram, mainc amarTlebs da problemis gadawyvetis 

saSualebas warmoadgens. Tumca, samwuxarod, problemebis umetesoba TavisTavad ver 

gvardeba, magram umoqmedobis taqtika yovelTvis unda iyos gaTvaliswinebuli.  
maSinac ki, roca `arafris keTeba~ ar wyvets sakiTxs, igi saWiroa drois mosagebad, 

mosafiqreblad da informaciis mosagroveblad, anu, igi moklevadian strategiad 

iqceva. faqtobrivad,  sasargeblo iqneboda sxva iseTi droebiTi alternativebis 

ganxilva, romlebic realurad ar wyveten sakiTxs, magram gvaZleven met dros 

mosafiqreblad. droebiTi alternativebi, daxvewili da ukeT gaazrebuli, xSirad, 
ufro saguldagulod SemuSavebul winadadebebs uqmnian niadags. winaswari da 

droebiTi alternativebis SemuSavebis mizania, warmatebis SemTxvevaSi, mtruli 

garemos Seqmnis gareSe, drois mogeba. drois mogebis varianti frTxilad da 

moqnilad unda gamoviyenoT, radgan   arsebobs safrTxe, rom es variantebi 

gadawyvetilebis miRebis gaWianurebis mcdelobad SeiZleba monaTlon.  

zogadi gadawyvetilebebis miReba xSirad swrafad da efeqtianad xdeba. unikaluri 

gadawyvetilebebi ufro yuradRebian da SemoqmedebiT midgomas moiTxovs. 
SemoqmedebiTi azrovneba gansakuTrebiT efeqturia variantebis generirebis dros. 
imisaTvis, rom SemoqmedebiTad iazrovnon, individebma sakuTari azrovnebis procesze 

Semaferxebeli, gareSe faqtorebis zemoqmedebasTan gamklaveba unda SeZlon. maT unda 

SeeZloT relativisturi da aradogmaturi xasiaTis gansxvavebebis danaxva, unda 
hqondeT  iracionaluri impulsebis ara mxolod gaTvaliswinebis, aramed gamoxatvis 

survili; `gonebrivi ieriSis~) dros unda iyvnen, erTdroulad, mtkiceni da 

damyolebi. aRsaniSnavia, rom organizaciis klimats da kulturas (ix. Tavi 5), 

agreTve ,SeuZlia SemoqmedebiTi azrovnebis rogorc Seferxeba, ise xelSewyoba. 

erTi sityviT, efeqtiani gadawyvetilebebis SemuSaveba, Cveulebriv, moiTxovs: 

• nakleb kategoriulobas; 

• gansxvavebuli da SemoqmedebiTi azrovnebis modelebis gamoyenebas; 

• dros, rac SeiZleba meti gonivruli alternativis SesamuSaveblad. 

Sedegebis winaswari prognozireba. saWiroa SemuSavebis stadiaSi myofi yoveli 

alternativis savaraudo Sedegebis winaswari warmodgena. miuxedavad imisa, rom, 

analitikuri miznebidan gamomdinare, alternativebis zusti gansazRvra da 
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Sedegebis winaswari warmodgena  Cven calke operaciebad miviCnieT, isini, rogorc 

wesi, erTdroulad xdeba. alternativebisa da savaraudo Sedegebis 

Camosayalibeblad kargia jgufuri wesiT muSaoba – adamianebis unarebisa da 

gamocdilebis gaerTianeba SeZlebisdagvarad zusti Sedegebis gansaWvretad. 
zogadad, SemoTavazebuli alternativebis Sedegebis winaswarmetyveleba saxifaTo 

saqmea. zogierT, magaliTad, finansur xarjebTan dakavSirebul, sakiTxebze  

savsebiT SesaZlebelia Sedegebis zusti prognozireba. magram, rodesac saqme 

individebis an jgufebis reaqciis winaswar ganWvretas exeba, Sedegebi, rogorc 
wesi, gacilebiT ufro problematuria.  

Sedegebis prognozirebisaTvis mniSvnelovania informaciis marTva. saskolo 

struqturebi, romelTac danergili aqvT informaciis Segrovebis, kodirebis, 

Senaxvisa da gamoyenebis efeqturi procedurebi, gadawyvetilebis miRebis 

procesSi gamorCeuli upiratesobiT sargebloben. amasTan, prognozirebis unaris 

gaumjobeseba SeiZleba saqmis mcodne ramdenime individTan konsultaciebis 

gavliTac. gadawyvetilebis yoveli alternatiuli variantis Sedegebis 

prognozireba SesaZlebelia mxolod savaraudod da ara danamdvilebiT. 

samoqmedo gegmis SerCeva . moqmedebis strategiis SemuSavebis saboloo etapi 

alternatiuli variantebisa da maTi Sedegebis ganxilvas moicavs. zogjer 

sasargebloa yvela alternatiuli variantisa da maTi Tanmxlebi savaraudo 

Sedegebis datana e.w. movlenaTa albaTobis sqemaze (ix. sqema 9.2). sqema ikiTxeba 
Semdegnairad: 
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A alternativas aqvs sami SesaZlo Sedegi (C1A, C2A, C3A) da yoveli am Sedegis  

albaToba aRniSnulia P(C1A), P(C2A), P(C3A). miuxedavad imisa, rom es procedura 
SeiZleba ver Catardes yvela gadasawyveti sakiTxis SemTxvevaSi, TiToeul variants, 

rogorc wesi, mosdevs ramdenime Sedegi, yoveli maTganis ganxorcielebis  garkveuli 

albaTobiT, romelic unda iqnes gaTvaliswinebuli. 

msjelobis procesSi, Sesaferisi alternativebis SerCevamde, gadawyvetilebis mimRebi 

pirebi saguldagulod awon-dawonian yoveli alternatiuli variantis savaraudo 

Sedegebs (damakmayofilebeli gadawyvetilebis misaRebad gaTvaliswinebuli unda iqnas 

yvela saWiro kriteriumi). amgvari gansjis Sedegad gadawyvetilebis mimRebni irCeven 

an `saukeTeso~ alternatiul variants an erTmaneTTan garkveuli TanmimdevrobiT 

dakavSirebul alternatiul variantebs, rac uzrunvelyofs samoqmedo strategiasa 

da gegmas; rac ufro problemuria sakiTxi, miT ufro savaraudoa moqmedebis 

kompleqsuri gegmis gamoyeneba. 
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strategiis dagegmvis sailustraciod gavamartivoT procedura. SesaZlebelia 

strategiis ramdenime svliT adre dagegmva, rogorc amas Wadrakis kargi moTamaSe 

akeTebs. A alternativam SeiZleba gaamarTlos, magram Tu es ase ar xdeba, 

gadawyvetilebis mimRebi mimarTavs B alternativas da, Tu saWiroa, C-sac  da a.S., im 
pirobiT, rom savaraudo Sedegebi kvlav damakmayofilebelia. bunebrivia, 

gauTvaliswinebelma Sedegebma SeiZleba moiTxovon praqtikuli alternatiuli 

variantebis gadaxedva. zog SemTxvevaSi gadawyvetilebis mimRebi pirebi ver axerxeben 

misaRebi alternatiuli variantis moZebnas. SeiZleba saWiro gaxdes molodinebis 

koreqtireba anu damakmayofilebeli gadawyvetilebis kriteriumebis gadaxedva (me-3 

nabijze dabruneba). SeiZleba, agreTve, saWiro gaxdes miznebis axali kombinaciis, 

axali alternatiuli variantebis, axali monacemebisa da axali da ufro realuri 

strategiis formulireba. 

damakmayofilebeli gadawyvetilebis Ziebis procesSi gadawyvetilebis mimRebTa 

mizania realisturi gegmis SemuSaveba gadawyvetilebis miRebis gamartivebuli wesebis 

gamoyenebiT, amas evristikas (heuristics) uwodeben -  martivi praqtikuli wesebis 

gamoyenebas swrafi da efeqtiani gadawyvetilebebis miRebis mizniT.6 magaliTad, 

magaliTad, evristikaa Wadrakis TamaSis zogadi wesi - dafis centris dominireba. 
zogi evristika sasargebloa, zogma ki SeiZleba SecdomaSi Segviyvanos  (Gigerenzer, 
Todd, & ABC Research Group, 1999). 

cnobadobis evristika (recognition heuristic) aris ukve cnobilisTvis upiratesobis 

miniWebis tendencia (mag., ufro Zlieri, swrafi, maRali).  cnobadobis evristika ori 
obieqtis Semcveli problemis SemTxvevaSi martivad yalibdeba: 

Tu oridan erTi obieqti cnobilia, xolo meore _ ara, iTvleba, rom cnobil obieqts ufro 

maRali Rirebuleba aqvs. (Gigerenzer, Todd, & ABC Research Group, 1999). 

magaliTad, `romel qalaqs hyavs meti raodenobis mosaxleoba, miunhens Tu 

dortmunds?~ adamiani, romelsac araferi smenia dortmundis Sesaxeb, CaTvlis, rom 

miunheni ufro didia da marTalic iqneba. cnobadobis mxolod maSin gamoiyeneba, 

rodesac erT-erTi obieqti naklebad cnobilia -aseT SemTxvevebSi kvleva gviCvenebs, 

rom cnobadobis praqtikuli wesi sakmaod efeqturia (Gigerenzer, Todd, & ABC 
Research Group, 1999). 

xelmisawvdomobis evristika (availability heuristic) aris gadawyvetilebis mimReb pirTa 

tendencia, TavianTi mosazrebebi ukve arsebul informaciaze daafuZnon (abelsoni da 

levi, 1985) (Abelson & Levi, 1985). miuxedavad imisa, rom amgvari strategia swrafi 
da efeqtiania, igi SezRudulia imiT, Tu ra aris cnobili da pirveli ra 

gvaxsendeba. metic, evristikuli midgomiT adamianebma SeiZlba Secdomebi dauSvan 
(Tversky & Kahneman, 1974) da gadametebulad Seafason movlenaTa sixSire. mokled, 

is, rac arsebobs gadawyvetilebis mimRebis mexsierebaSi, xSirad araadekvaturi da 

zogjer SecdomaSi Semyvania. 
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reprezentatiuli evristika (representative heuristic) aris sxvebis aRqma tipuri 

stereotipebis safuZvelze. magaliTad, buRalteri aRiqmeba, rogorc gonebamaxvili, 
mokrZalebuli da Zalian (Tversky & Kahneman, 1974; Greenberg & Baron, 1997). 
reprezentatiuli evristika vrceldeba rogorc movlenebze da obieqtebze, ise 

adamianebze: rac ufro metad uaxlovdeba movlena (obieqti, adamiani) yvelaze tipur 

SemTxvevas, miT ufro metia imis SesaZlebloba, rom mas garkveuli sterotipis 

prizmaSi aRiqvamen. miuxedavad imisa, rom amgvari swrafi daskvnebi arasrulyofili da 

mcdaria,  isini sakmaod xSirad gvxvdeba gadawyvetilebis miRebis procesSi (Tversky & 
Kahneman, 1974, 1981). 

fiqsacia-koreqtirebis evristikula (anchoring-and-adjustment heuristic) aris 

praqtikuli meTodi,  romlis gamoyenebisas gadawyvetileba arsebul, xelmisawvdom 

informacias eyrdnoba, magram eqvemdebareba koreqtirebas axali informaciis gamoCenis 

Semdeg (Baron, 1998). magaliTad, dakvirvebis periodSi direqtorma pedagogis muSaoba 

SeiZleba Seafasos damakmayofileblad, Tumca, maswavleblisagan axali informaciis 

miRebis Semdeg, SeiZleba koreqtivebi Seitanos mis SefasebaSi. es procesi ufro 

savaraudoa, Tu direqtors xarisxis Sesaxeb msjelobisTvis da daskvnis gamosatanad 

ar gaaCnia myari safuZveli. 

evristikis zegavlena gadawyvetilebis miRebaze didia da xSirad 

gauTviTcnobierebeli. faqtobrivad, bolodroindeli mtkicebulebebiT vlindeba, rom 

stereotipulma azrovnebam adamianebis daskvnebi SeiZleba gansazRvros maSinac, roca 

es stereotipebi gadawyvetilebas ar Seesabameba (Wilson, Houston, Etling, & Brekke, 
1996). cudi isaa, rom evristikul midgomas xSirad axlavs Secdomebi, xolo kargia 

is, rom gamocdilebiTa da profesionalizmiT SesaZlebelia aseTi Secdomebis 

Semcireba (Frederick and Libby, 1986; Northcraft and Neale, 1987; Smith and Kida, 1991). 

aSkaraa, rom sasurveli alternativis an alternativebis SerCevis procesSi uamravi 

faqtori asrulebs mediatoris rols. saboloo samoqmedo gegmis SerCevisas 

CarTulia administratoris faseulobebi, kulturuli konteqsti (romelSic miiReba 

da xorcieldeba gadawyvetileba), am procesSi CarTuli pirebis aRqma, situaciis 
mniSvneloba, gadawyvetilebis mimRebze zewola, evristika, miznis mniSvneloba da sxva 
faqtorebi. miuxedavad amisa, awon-dawonili, racionaluri da gaazrebuli 

gadawyvetilebebi Tanmimdevruli etapebis gavlis Sedegia. 

nabiji 5. samoqmedo gegmis iniciireba  

gadawyvetilebis miRebisa da samoqmedo gegmis formulirebis Semdeg, gadawyvetileba 

Sesrulebas saWiroebs – es gadawyvetilebis miRebis ciklis bolo elementia. 
samoqmedo gegmis iniciireba moiTxovs minimum oTx nabijs: daprogrameba, komunikacia, 
monitoringi da Sefaseba. 
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daprogrameba : gadawyvetilebebis Targmna da ganmarteba specifikuri programebis 

saxiT, anu, saWiroa zustad ganisazRvros gegmis Sesrulebis meqanizmi da 

konkretuli detalebi. magaliTad, dawyebiTi skolis moswavleebis saatestacio 

sistemis cvlilebis gegma Seicavs mTel rig specialur da detalur operaciebs, 
romlebic warmoadgens pasuxs garkveuli raodenobis SekiTxvaze. vis unda hqondes  
informacia am gegmis Sesaxeb? ra RonisZiebebi unda gatardes da vin unda gaataros 

isini? ra mosamzadebeli samuSaoebi unda Cautardes maT, visac es evalebaT, am 

RonisZiebebis gasatareblad? dasaprogramebeli RonisZieba unda Seesabamebodes am 

RonisZiebaSi CarTuli adamianebis SesaZleblobebs. erTi sityviT, programa unda iyos 

realisturi da ganxorcielebadi. 

imas, rasac Cven `daprogramebas~ vuwodebT, sxva mkvlevarebi `programul dagegmvas~ 

eZaxian _ gadawyvetilebebis Sesasruleblad saWiro  saqmianobas. programuli dagegmva 

SeiZleba xorcieldebodes konkretuli meTodebisa da teqnikuri xerxebis farTo 

diapazoniT. is, Tu romel meTods an xerxs gamoiyeneben, damokidebulia skolis 

organizaciis SesaZleblobebze. samoqmedo programa SeiZleba moicacdes biujetis 

Sedgenas, qcevis amocanebis dadgenas, qselze damyarebuli marTvis meTodis da sxva 

saSualebebis gamoyenebas uflebamosilebisa da adamianebis resursebis 

gasanawileblad. 

gegmis daprogramebis Semdeg aucilebelia komunikacia, raTa procesSi CarTulma 

yvela individma icodes Tavisi valdebulebebi da pasuxismgebloba. individebs Soris 

makavSirebel arxebs _ rogorc horizontaluri, ise vertikaluri kavSiris 

dasamyarebel saSualebebs _ gansakuTrebuli yuradReba unda davuTmoT. imisaTvis, 

rom programa warmatebiT ganxorcieldes, individebma zustad unda icodnen 

aramarto sakuTari, aramed kolegebis funqciebic zogad gegmasTan mimarTebaSi. 
winaaRmdeg SemTxvevaSi maTi Sroma SeiZleba dublirebuli iqnas, gaxdes 

araproduqtiuli da naklebad efeqturi. gegmis Sesasruleblad SemuSavebuli 

sakomunikacio sistema SeiZleba gaxdes gegmis iniciirebisa da programis Zlieri 

koordinaciis umniSvnelovanesi meqanizmi. komunikaciis sakiTxebi detaluradaa 

ganxiluli me-10 TavSi. 

monitoringi. samoqmedo gegmis ganxorcielebaze zedamxedvelobis process 

monitoringi ewodeba. Sefaseba da angariSgeba unda gaxdes samoqmedo ciklis 

organuli nawili, raTa mudmivad SesaZlebeli iyos faqtiuri Sedegebis savaraudo 
SedegebTan Sedareba.. monitoringi aris sistematiuri ukukavSiriT gamyarebuli 

kontrolis procesi. Sesrulebis standartebi dawesebisTanave saWiroeben amoqmedebas. 
amoqmedeba iZulebiT kontrols ar gulisxmobs. kontrolis mravali saSualeba 

arsebobs. magaliTad, premiebis daweseba da stimulireba, darwmuneba da organizaciis 

miznebTan identificireba. situaciidan da procesSi CarTuli individebis 

Taviseburebebidan gamomdinare, kontrolis Sesaferisi forma unda SeirCes. samoqmedo 

gegmis ganxorcielebis progresis Sesafaseblad aucilebelia uwyveti ukukavSiri. 
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Sefaseba. gadawyvetilebis daprogramebis, misi sakomunikacio arxebiT gadacemis da 

monitoringis Semdeg miRebuli Sedegebi kvlav saWiroebs Sefasebas imis dasadgenad, 

Tu ramdenad warmatebuli iyo gadawyvetileba. damakmayofilebeli iyo Tu ara 

gadawyvetileba? gaCnda Tu ara axali sakiTxebi an problemebi? rogorc wesi, 

gadawyvetilebebi miiReba iseT situaciebSi, romlebSic sasworze ideba varaudebi da 

ara 100%-iani SesaZleblobebi. didi gulmodginebiT miRebuli da Sesrulebuli 

gadawyvetilebebic ki, SeiZleba warumatebeli an araaqtualuri aRmoCndes. 
organizaciaSi gadawyvetilebebi miiReba cvlilebebis viTarebaSi. icvleba faqtebi, 

faseulobebi da garemoebebi. yvela gadawyvetilebas, maT Soris iseTsac, romelic 

gaazrebulad iqna miRebuli, daprogramebuli, gavrcelebuli da gakontrolebuli, 
Tavis mxriv, mniSvnelovani cvlileba moaqvs da, Sesabamisad, isic moiTxovs Semdgom 

gadaxedvas da xelaxal Sefasebas (Litchfield, 1956). amrigad, Sefasebis nabiji 

gadawyvetilebis miRebis samoqmedo ciklis dasasrulicaa da axlis dasawyisic. ar 
arsebobs erTmniSvnelovnad saboloo gadawyvetilebebi . 

 

 

 

inkrementuli modeli: Tanmimdevruli SezRuduli Sedarebebis 

strategia (A Strategy of Successive Limited Comparisons)  

 

miuxedavad imisa, rom minimaluri moTxovnebis dakmayofilebis strategia, romlelzec 

ukve detalurad visaubreT, ganaTlebis administrirebis araerTi problemis 

mogvarebis saukeTesi saSualebaa, aris situaciebic, romlebic inkrementul 

(Tanmimdevrul) strategias moiTxoven. rodesac rTulia Sesaferisi alternativebis 

garCeva an yoveli alternativis Sedegebi imdenad garTulebulia, rom ar emorCileba 

winaswar ganWvretas, minimaluri moTxovnilebebis dakmayofilebac saTanadod ver 

muSaobs (Grandori, 1984). romel axal RonisZiebebs unda moaxmaros  skolis 

administratorma ufro meti resursi? pasuxi am kiTxvaze, savaraudod, ufro 

adekvaturi iqneba, Tu mxedvelobaSi mxolod im alternativebs miviRebT, romlebic 

umniSvnelod gansxvavdeba arsebuli pirobebisgan. aRniSnuli strategiis arsi isaa, 

rom mcire inkrementuli cvlilebebi organizaciisTvis gauTvaliswinebel Sedegebs 

ar gamoiRebs. 

Carlz lindblomma (1959, 1965, 1968, 1980;  Braybrook and Lindblom, 1963; Lindblom and 
Cohen, 1979) pirvelma SemoiRo da Camoayaliba inkrementuli strategia. es strategia 

gulisxmobs  saqmis “gadagorebis” unars. lindblomis mtkicebiT, im SemTxvevaSi, Tu 



440 

 

saqme rTul, bundovan da urTirerTsawinaaRmdego sakiTxebTan gvaqvs, es midgoma 

SeiZleba iyos erTaderTi swori gza gadawyvetilebis miRebisaTvis. am procesis 

saukeTeso saxelwodebad gamodgeba Tanmimdevruli SezRuduli Sedarebebis meTodi. 
gadawyvetilebis miReba ar saWiroebs miznebis CamoTvlas, alternatiuli 

variantebisa da maTi Sedegebis dawvrilebiT analizs an optimaluri an 

damakmayofilebeli Sedegebis winaswar gansazRvras. amis nacvlad ganixileba mxolod 

isis alternativebi, romlebic arsebuli situaciis msgavsia manam, vidre 

gadawyvetilebis mimRebi pirebi moqmdebis wesTan dakavSirebiT garkveul SeTanxmebas  

ar miaRweven. 

zemoaRniSnul inkrementul midgomas bevri mniSvnelovani Tviseba aqvs. upirveles 

yovlisa, miznebis gansazRvra da alternatiuli variantebis Seqmna calke aRebuli 

moqmedebebi araa. miznebis da amocanebis gansazRvra ar xdeba gadawyvetilebis 

gaanalizebis win. amis sanacvlod, moqmedebis alternativebisa da Sedegebis 

ganxilvisas moqmedebis moqnili wesi iqmneba.  rac ufro rTuli problemebia, miT 

ufro realuria, rom gadawyvetilebis ganxilvis procesSi amocanebi Seicvleba.   

maSasadame, gadawyvetilebis miRebis safuZveli winaswari amocanebi ki ar aris, 

aramed minimaluri gansxvavebebi alternatiuli moqmedebis wesebis SefasebaSi. 

inkrementuli modeli, aseve, seriozulad amcirebs alternatiuli variantebis 

raodenobas. es strategia mxolod im altrenativebs ganixilavs, romlebic Zalian 

gvanan arsebul situacias, aanalizebs mxolod mimdinare mdgomareobasa da 

SemoTavazebul Sedegebs Soris gansxvavebebs, da ar iTvaliswinebs Sedegebs 

gadawyvetilebis mimRebis interesebis viwro diapazonis miRma. am midgomiT 

mniSvnelovnad klebulobs da marTvadi xdeba gadawyvetilebis miRebis procesis 

sirTule. lindblomi (Lindblom1959) amtkicebs, rom im alternativebze 

koncentrirebiT, romlebic mxolod odnav gansxvavdebian erTmaneTisagan, 

gadawyvetilebis mimRebi, ubralod, maqsimalurad sargeblobs arsebuli codniT. 
administratorebs, romlebic alternatiuli variantebis misaRebi odenobiT 

Semoifarglebian, sakuTar gamocdilebaze dayrdnobiT, momavali Sedegebis zusti da 

sarwmuno gansazRvra SeuZliaT. metic, marto alternativebs Soris arsebul 

sxvaobebze koncentrirebiT dro da energia izogeba. amiT Cven SevZlebT konkretuli 

moqmedebis wesis yvela savaraudo Sedegis winaswari gansazRvrisa da 

gaanalizebisaTvisaTvis saWiro drois dazogvasdabolos, Tanmimdevruli Sedareba, 

xSirad, Teoriis alternativad gvevlineba. rogorc klasikur, ise administraciul 

modelebSi, Teorias konkretul  problemebze Sesabamisi codnis gavlenis saSualebad 

ganixilaven. magram, problemebis garTulebasTan erTad, ufro TvalsaCino xdeba Cveni 

Teoriebis, rogorc gadawyvetilebis miRebis orientirebis, araadekvaturoba. 

Tanmimdevrulad SezRuduli Sedarebebis strategia gulisxmobs, rom aseT rTul 

viTarebebSi gadawyvetilebis mimRebi pirebi mets miaRweven, Tu orientacias 
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abstraqtuli Teoriuli analizis nacvlad, konkretuli da praqtikuli 

alternativebis Tanmimdevrul Sedarebaze aiReben.  

mokled, inkrementul midgomas Semdegi ganmasxvavebeli Tvisebebi aqvs:   

• Sedegebis analizi ar aris saWiro, vinaidan miznebis dasaxva da alternatiuli 

variantebis SemuSaveba erTdroulad xdeba; 

• kargia iseTi gadawyvetilebebi, romlebzec gadawyvetilebis mimRebi pirebi 

miznebis miuxedavad Tanxmdebian. 

• alternatiuli variantebisa da Sedegebis raodenoba mniSvnelovnad klebulobs, 

radgan ganixileba mxolod is variantebi, romlebic mimdinare situaciis 

msgavsia. 

• analizi SeizRudeba arsebul situaciasa da SemoTavazebul alternatiul 

variantebs Soris arsebuli sxvaobebiT. 

• inkrementuli meTodi Teoriuli analizis nacvlad praqtikuli alternatiuli 

variantebis Tanmimdevrul Sedarebebas iyenebs. 

 

 

 

Sereuli skanirebis modeli adaptaciis strategia 

 

miuxedavad imisa, rom “saqmis gadagoreba” sakmaod gavrcelebuli xerxia, masac 

Tavisi SezRudvebi gaaCnia: igi konservatiuli da umiznoa (Hoy and Tarter, 1995). da 
mainc, administratorebis umravlesoba gadawyvetilebebs arasruli informaciis 

safuZvelze da drois ukmarobis pirobebSi iRebs. amitai ecioni (Amitai Etzioni1967, 
1986, 1989) sirTulisa da gaugebrobis pirobebSi gadawyvetilebis miRebis pragmatul 

midgomas gvTavazobs. adaptaciis, anu, Sereuli skanirebis miseuli modeli igivea, rac 
Cven mier zemoT aRwerili administraciuli da inkrementuli modelebis sinTezi 

(Tomasi, 1984; vaizmeni,  1979a, 1979b) (Thomas, 1984; Wiseman, 1979a, 1979b). 

Sereuli skanirebis procesi or sakvanZo kiTxvas eyrdnoba: 

1. ra aris organizaciis misia da politika? 

2. ra gadawyvetilebebiT xorcieldeba organizaciis misia da politika?  
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Sereuli skanirebis mizania informaciis nawilze dayrdnobiT damakmayofilebeli 

gadawyvetilebebis gamotana imis nacvlad, rom sruli informaciis SeswavliT 

davkavdeT da ar daviZraT adgilidan an mcire informaciis safuZvelze, an 

informaciis gareSe miviRoT gadawyvetileba raime sakiTxze.7 aseTi adaptaciuri 

strategia `monacemebis zedapiruli da Rrma Seswavlis kombinaciaa – faqtebisa da 

alternativebis farTo diapazonis zedapiruli ganxilva, romelsac faqtebisa da 

arCevanis konkretuli qvejgufis detaluri Seswavla mosdevs~ (Etzioni, 1989; 124). 
ufro maRali rangis fundamenturi gadawyvetilebis miRebis procesi (misiasTan an 

politikasTan dakavSirebuli gadawyvetilebebi) kombinirebulia ufro dabali rangis 

inkrementul gadawyvetilebebTan, romlebic ufro maRali rangis gadawyvetilebebs 
ayalibeben (Etzioni, 1986; Goldberg, 1975; Haynes, 1974). Sereuli skanireba aerTianebs 
administraciuli modelis racionalizmsa da sifarToves, aseve, inkrementuli 

modelis moqnilobasa da efeqtianobasTan. 

rogorc adre vaxseneT, aris SemTxvevebi, roca alternativebis ganWvreta da 

Sedegebis winaswar gansazRvra Zalian Znelia. aseT situaciebSi administratorebi 

Zlivs axerxeben xolme saqmis bolomde miyvanas. maTi inkrementuli gadawyvetilebebi 

arafers cvlis.  gadawyvetilebis miRebis msgavs process Tavisi minusebi aqvs: igi 

aSkarad konservatiulia da xSirad _ umizno. anu, Tu gadawyvetilebis mimRebi pirebi 

ar Seafaseben am inkrementul gadawyvetilebebs farTo, fundamentaluri politikis 

WrilSi, SesaZlebelia CixSi moqceva. amave dros, farTo orientirebi ambiciuria da 

xSirad realur konteqsts daSorebuli; isini Seicaven yvela im risks, romelTa 

aridebasac vcdilobT Tanmimdevruli gadawyvetilebebiT. (Etzioni, 1989). 

Sereuli skanirebis modeli saTaves medicinidan iRebs. inkrementalistebisagan 

gansxvavebiT, eqimebma ician, risi miRwevas cdiloben da organizmis romel 

organoebze unda gaamaxvilon yuradReba. optimizaciis modelis momxreTagan 

gansxvavebiT, isini ar  iyeneben mTel TavianT resurss sawyisi diagnozidan 

gamomdinare da mkurnalobis dawyebamde ar aWianureben manam, sanam , srul 

informacias ar miiReben avadmyofis istoriis Sesaxeb. eqimebi akvirdebian pacientis 

simptomebs, aanalizeben problemas, iwyeben sawyis mkurnalobas da warumateblobis 

SemTxvevaSi mimarTaven sxva samkurnalo saSualebebs (Etzioni, 1989). 

Sereuli skanirebis principebi martivia. ecioni (Etzioni 1989) Sereuli kvlevis 

strategiisTvis Svid ZiriTad wess gvTavazobs. es wesebi mkvlevarebma vein hoim da 

jon tarterma (Wayne Hoy & John Tarter1995) Semdegnairad Seajames: 

1. gamoiyeneT konkretul situaciaze orientirebuli cdebisa da Secdomebis 

meTodi (praqtikul eqsperimentze da gamocdilebaze da ara Teoriaze 

damyarebuli meTodi). pirvel rigSi moZebneT racionaluri alternativebi, 

Semdeg SearCieT, ganaxorcieleT da gamoscadeT, bolos ki, rodesac gamoCndeba 

Sedegebi, maTi koreqtireba-modificireba CaatareT. konkretul situaciaze 
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orientirebuli cdebisa da Secdomebis meTodis mixedviT, administratori 

mniSvnelovani informaciis ararsebobis SemTxvevaSic valdebulia, imoqmedos. 

Sesabamisad, gadawyvetilebasac arasruli informaciis pirobebSi iRebs. amis 

Semdeg, misi gadawyvetileba eqvemdebareba saguldagulo monitoringsa da 

koreqtirebas axali monacemebidan gamomdinare. 

2. iyaviT eqsperimentebis moyvarulni; imoqmedeT frTxilad. iyaviT mzad, rodesac 

saWiroa, SeasworoT moqmedebis wesi. administratorebi yovel gadawyvetilebas 

eqsperimentulad unda miiCnevdnen da mzad unda iyvnen nebismieri 

gadawyvetilebis gadasaxedad. 

3. Tu darwmunebuli ara xarT, nu miiRebT naadrev gadawyvetilebas. lodini 

yovelTvis cudi araa. rodesac situacia bundovania, rac SeiZleba daayovneT 

gadawyvetilebis miReba da Sesabamisi moqmedeba, raTa daagrovoT da 

gaaanalizoT meti informacia. 

4. miiReT etapobrivi gadawyvetilebebi. gadawyvetilebebi miiReT nabij-nabij. 

vidre Semdgom etapze gadaxvidodeT, wina etapis Sedegebi SeafaseT.  

5. Tu ar xarT darwmunebuli, nawilebad dayaviT gadawyvetilebebi. SesaZlebelia 

etapobrivi gadawyvetilebebis nawil-nawil gamocda. gadawyvetilebis 

Sesasruleblad nu gamoiyenebT yvela resurss, aramed gamoiyeneT resursebis 

nawili, sanam ar miiRebT damakmayofilebel Sedegebs. 

6. gaamyareT Tqveni arCevani. SeasruleT ramdenime konkurentuli, alternatiuli 

varianti im pirobiT, rom yovel maTgans damakmayofilebeli Sedegi eqneba. 

Semdeg, Sedegebze dayrdnobiT SeitaneT Sesworebebi.  

7. moemzadeT Tqveni gadawyvetilebisgan ukan dasaxevad. ecadeT, rom Tqveni 

gadawyvetileba iyos eqsperimentuli. gadawyvetilebisgan ukan daxeviT, 

moqmedebis wesis SerCevis dros, Tavs varidebT zedmet valdebulebebs (roca 

informacia arasrulia). 

ganaTlebis sferos administratorebs SeuZliaT ostaturad gamoiyenon adaptirebis 

yvela zemoxsenebuli xerxi; TiToeuli eyrdnoba moqnilobas, sifrTxiles da 

nawilobrivi codnis safuZvelze gadawyvetilebis miRebis unars. 

Sereuli skanirebis models Semdegi ganmasxvavebeli niSnebi aqvs: 

• winaswar gadawyvetilebebs warmarTavs organizaciis zogadi politika. 

• swor gadawyvetilebebs organizaciis politikasTan da misiasTan Sesabamisi 

Sedegebi mosdevs. 
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• alternatiuli variantebis Zieba problemasTan miaxloebuli alternativebiTaa 

SezRuduli. 

• analizi emyareba varauds, rom mniSvnelovani informacia ar arsebobs, magram 

moqmedeba aucilebelia. 

• Teoria, gamocdileba da Tanmimdevruli Sedarebebi erTadaa gamoyenebuli. 

gadawyvetilebis miRebis oTx models Soris (klasikuri, administraciuli, 

inkrementuli da Sereuli skanirebis) ZiriTadi sxvaobebis Sedareba mocemulia  

cxrilSi 9.1. 

situaciis Sesaferisi strategia 

Cven ukve SemogTavazeT gadawyvetilebis miRebis oTxi modeli. romelia 

gadawyvetilebis miRebis saukeTeso gza? ar arsebobs gadawyvetilebis miRebis 

saukeTeso gza, iseve, rogorc ar arsebobs organizebis, swavlebis, kvlevis da sxva 

mravali saqmianobis saukeTeso gza.iseve, rogorc umravles kompleqsur saqmianobaSi, 

saukeTeso midgomaa is midgoma, romelic yvelaze ukeT Seesabameba arsebul 

garemoebas, anu situaciuri midgoma. 

 

cxrili 9.1 

gadawyvetilebis miRebis klasikuri, administraciuli, inkrementuli da Sereuli 

Seswavlis modelebi 

klasikuri administraciuli inkrementuli Sereuli skanireba 

amocanebs isaxaven  

alternativebis 

formirebamde 

amocanebs 

Cveulebrivad isaxaven  

alternativebis 

formirebamde  

amocanebis dasaxva da 

alternativebis 

formireba urTierT-

dakavSirebulia  

alternativebis 

formirebamde iqmneba 

politikis farTo 

saxelmZRvanelo 

principebi  

gadawyvetilebis 

miReba saSualebebis-

Sedegebis analizia: 
jer xdeba Sedegebis 

gansazRvra, Semdeg 

ki maTi miRwevis 

gadawyvetilebis 

miReba Cveulebriv 

saSualebebis da 

Sedegebis analizia;  

Tumca drodadro 

Sedegebi icvleba 

vinaidan saSualebebi 

da Sedegebi 

ganuyofelia, ar 

gamoiyeneba 

saSualebebisa da 

Sedegebis analizi.  

gadawyvetilebis 

miReba 

fokusirebulia 

zogad Sedegebze da 

eyrdnoba naklebad 

dakonkretebul 
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saSualebebis Zieba.  analizis Sedegad.  saSualebebs.  

swori 

gadawyvetilebis 

testi isaa, rom igi 

Sedegis miRwevis 

saukeTeso 

saSualebadaa 

warmodgenili.   

swori 

gadawyvetilebis 

testi isaa, rom is 

Sedegis miRwevis 

damakmayofilebel 

saSualebad SegviZlia 

warmovaCinoT; igi 
moqceulia  

dadgenili zRvruli 

pirobebis CarCoebSi.  

swori  

gadawyvetilebis 

testi isaa, rom 

gadawyvetilebis 

mimReb pirebs 

SeuZliaT SeTanxmdnen, 

rom alternativa 

`swor~ mimarTulebas 

warmoadgens,roca 

arsebuli kursi 

araswori aRmoCndeba.  

swori 

gadawyvetilebis 

testi isaa, rom misi 

Sedegi 

damakmayofilebelia 

da Seesabameba 

organizaciis 

politikas. 

optimizeba (minimaluri 

moTxovnebis 

dakmayofileba)  

(Tanmimdevruli 

Sedareba) 
(adaptaciis 
minimaluri 

moTxovnebis 

dakmayofileba) 

yovlismomcvel 

analizSi CarTva; 

ganixileba yvela 

alternativa da 

yvela Sedegi.  

`problemaze 

fokusirebul 

ZiebaSi~  CarTva 

gonivruli 

alternativebis 

gamovlenamde. 

Ziebisa da analizis 

mkveTri Semcireba: 

yuradRebis 

gamaxvileba arsebuli 

mdgomareobis  msgavs 

alternativebze. xdeba 

mravali 

alternativisa da 

mniSvnelovani 

Sedegebis ignorireba. 

Ziebisa da analizis 

SezRudva problemis 

monaTesave 

alternativebiT, 

magram winawari 

alternativebis 

Sefaseba farTo 

politikis WrilSi. 

inkrementalizmTan 

SedarebiT ufro 

yovlismomcveli. 

didi damokidebuleba 

Teoriaze.  
damokidebuleba 

rogorc Teoriaze, 

ise gamocdilebaze.  

Tanmimdevruli 

Sedarebebi amcireben 

an auqmeben Teoriis 

saWiroebas.  

Teorias, 

gamocdilebas da 

Tanmimdevrul 

Sedarebebs erTad 

iyeneben.  

gadawyvetilebis strategiebi SeiZleba dajgufdes imis mixedviT, Tu ramdenad 

SeuZliaT maT sirTulis, gaurkvevlobisa da dapirispirebis daZleva (Grandori, 1984). 
martivi gadawyvetilebebis, sruli uli informaciisa da ukonfliqto ganwyobis  

SemTxvevaSi, yvelaze ukeT optimizaciis strategia muSaobs. Tumca, rogorc ukve 

aRvniSneT, organizaciuli problemebi TiTqmis arasdrosaa martivi, bolomde 
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garkveuli da sruliad mSvidobiani. gaugebrobisa da konfliqtis pirobebSi, rasac 

Cveulebrivad adgili aqvs administraciuli gadawyvetilebebis SemTxvevebSi, misaRebi 

xdeba minimaluri moTxovnebis damakmayofilebeli strategia. administraciuli 

modeli moqnili da evristikulia. gadawyvetilebebi damyarebulia alternativebis 

Sedegebs Soris Sedarebebze da gadawyvetilebis momRebis molodinis doneze. xdeba 

alternativebis mxolod nawilobrivi analizi damakmayofilebeli moqmedebis wesis 

gamovlenamde. Tu problemis damakmayofilebeli gadawyveta ar moiZebna, molodinis 

done dabla iwevs. 

rodesac alternativebis garCeva rTuli an SeuZlebelia, an Sedegebi imdenad 

rTulia, rom isini prognozirebas ar eqvemdebareba, minimaluri moTxovnebis 

dakmayofilebis strategiasac Tavisi SezRudvebi aqvs. aseT situaciebSi SeiZleba 

Sesaferisi iyos inkrementuli strategia, vindaidan igi rogorc gaurkvevlobis, ise 

interesTa konfliqtis SemTxvevebs agvarebs im varaudiT, rom mcire cvlilebebi 

organizaciaSi masStabur uaryofiT Sedegebs ar gamoiwvevs (grandori, 1984) 

(Crandori, 1984). amrigad, roca organizaciaSi ganukiTxaobaa da mas garkveuli 

mimarTuleba ara aqvs, Sesaferis moklevadian strategiad SeiZleba inkrementuli 

midgoma gamogvadges. 

organizaciuli sakiTxebis mkvlevarTa erTi nawilis mosazrebiT (Starkie, 1984; Etzioni, 
1989), maSinac ki, roca gadawyvetilebebi rTulia, xolo, Sedegebi _ Znelad 

prognozirebadi, inkrementalizmi erTob konservatiuli da warumateblobisTvis 

ganwiruli midgomaa. saxelmZRvanelo principebis gareSe gamotanili mcire masStabis, 

inkrementuli gadawyvetilebebi gadaxvevebs iwvevs – moqmedebas garkveuli 

mimarTulebis gareSe. amis sanacvlod, uaRresad rTuli gadawyvetilebebisaTvis 

rekomendebulia Sereuli skanirebis meTodis gamoyeneba an adaptaciuri 

gadawyvetilebis miReba. Sereuli skanireba aerTianebs rogorc minimaluri 

moTxovnebis dakmayofilebis, ise inkrementuli modelebis saukeTeso maxasiaTeblebs; 
minimaluri moTxovnebis dakmayofilebis strategia kombinirebulia inkrementul 

gadawyvetilebebTan. alternativebis  srulmasStabiani analizi Canacvlebulia 

calkeuli alterntivebis analiziT. amasTan, miiReba frTxili, mizanmimarTuli 

gadawyvetilebebi, procesi eqsperimentis saxes atarebs Seqcevadia.  

Cveni varaudiT, gadawyvetilebis miRebis Sesaferisi modeli damokidebulia arsebuli 

informaciis moculobaze da situaciis sirTuleze. Sesaferisi gadawyvetilebis 

miRebis modelebis situaciebTan morgebis Semajamebeli saxelmZRvanelo miTiTebebi 

warmodgenilia cxrilSi 9.2. 
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cxrili 9.2 

swori gadawyvetilebis miRebis strategiis morgeba Sesaferis garemoebasTan 

strategia Sesaferisi garemoeba 

optimizacia viwro, martivi problemebi, sruli informaciiTa da 

garkveuli SedegebiT 

minimaluri moTxovnebis 

dakmayofileba  
rTuli problemebi nawilobrivi informaciiT, 

bundovani, magram, gansazRvras daqvemdebarebuli 

damakmayofilebeli SedegebiTa da gansjisaTvis 

sakmarisi droiT. 

saqmis gadagoreba  arasruli informacia, rTuli problemebi, bundovani 

Sedegebi, saxelmZRvanelo politikis uqonloba da   

zogadi organizaciuli qaosi. 

 minimaluri moTxovnebis 

dakmayofileba, adaptaciuri 

gadawyvetilebebi 

 

arasruli informacia, rTuli problemebi, bundovani 

Sedegebi, magram saxelmZRvanelo politika da misia. 

 

 

 

sanagve yuTis modeli: iraconaluri gadawyvetilebis 

miReba 
 

zogjer individebs da dawesebulebebs aragonivruli nabijebis gadadgma uwevT. 

marTalia, yovelTvis ara, magram drodadro adamianebi iZulebulni arian, imoqmedon 

manam, vidre rames moifiqrebdnen (marCi, 1982, 1994) (March, 1982, 1994). egreT 
wodebuli sanagve yuTis modeli miesadageba iseT organizaciebs, sadac didi 

gaurkvevlobaa. maiql koeni, jeims marCi da joan olseni (Michael Cohen, James March, 
and Johan Olsen 972), am modelis Semqmnelebi, aseT organizaciebs organizebul 

anarqiebs uwodeben. am organizaciebs axasiaTebT problematuri preferenciebi, 
bundovani teqnologia da arastabiluri monawileoba. ese igi, gaurkvevloba Tan 

axlavs gadawyvetilebis miRebis yovel nabijs; mizez-Sedegobrivi urTierTobebis 
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gansazRvra organizaciis SigniT praqtikulad SeuZlebelia, xdeba monawileebis 

swrafi Sida denadoba da nebismieri konkretuli problemis gadawyvetisTvis 

gankuTvnili dro SezRudulia. miuxedavad imisa, rom vercerTi organizacia mudmivad 

ver SeZlebs aseT areul viTarebaSi arsebobas, sanagve yuTis modeli xSirad kargad 

muSaobs organizebuli anarqiis pirobebSi. 

sanagve yuTis modelis ZiriTadi Tavisebureba is aris, rom gadawyvetilebis miRebis 

procesi ar iwyeba konkretuli problemiT da ar mTavrdeba misi mogvarebiT; piriqiT, 

gadawyvetilebebi aris organizaciaSi momxdari movlenebis damoukidebeli nakadebis 

Tanxvedris Sedegi (Cohen, March, and Olsen, 1972; Cohen and March, 1974; March, 1982; 
Estler, 1988; Daft, 1989; Tarter and Hoy, 1998; Slater and Boyd, 1999). qvemoT CamoTvlilia 
oTxi nakadi, romelic Tanaarsebobs organizebul anarqiebSi: 

• problemebi daukmayofileblobis signalebia, romlebzec yuradReba unda 

gavamaxviloT; problema sxvaa, gadawyveta _ sxva. problemam SeiZleba 

migviyvanos an ver migviyvanos mis mogvarebamde da problemebi SeiZleba 

mogvardes an ver mogvardes maSinac ki, roca maTi mogvarebis konkretuli 

varianti miRebulia.   

• gadawyveta aris misaRebad SemoTavazebuli ideebi, magram maT problemebisagan 

damoukidebladac SeuZliaT arseboba. realurad, ideis mimzidvelobam ideis 

dasasabuTeblad, SeiZleba, problemis Ziebis mcdeloba warmoSvas. koenis da 

misi kolegebis (1972: 3) gancxadebiT: `miuxedavad imisa, rom arsebobs gamoTqma 
_ ver miiReb pasuxs, Tu sworad ar Camoayalibeb kiTxvas _ organizaciis 

problemis mogvarebis procesSi xSirad saqme gaqvs mza pasuxTan ise, rom 

warmodgena ara gaqvs, rogori iyo SekiTxva.~  

• monawileebi arian organizaciis wevrebi, romlebic modian da midian.  kadrebis 
denadobis gamo Seqmnili problemebi da maTi gadawyvetis strategia SeiZleba 

swrafad Seicvalos.  

• arCevanis SesaZleblobebi is SemTxvevebia, roca organizaciebisagan 

gadawyvetilebebis miRebas elian, magaliTad, xeli unda moeweros 

kontraqtebs, unda daiqiravon an daiTxovon personali, unda daixarjos 

Tanxebi da unda ganawildes resursebi. 

movlenebis am oTxi nakadis farglebSi organizaciuli gadawyvetilebis miRebis 

sruli modeli SemTxveviTobis xasiaTs iZens. organizaciuli gadawyvetilebebis 

mimRebi pirebi ver xvdebian, rom gadawyvetilebis miRebaa saWiro manam, vidre maTTvis 

ukve nacnobi problemis msgavs problemas ar gadaawydebian (Hall, 1987). roca 

problemebi da maTi gadawyveta erTmaneTs ermTxveva, SeiZleba gadawyvetilebac 

gamoCndes. administratori, romelsac kargi idea aqvs, gadasawyvet problemasac umal 
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moZebnis. Tu problema, gadawyveta da monawile erT wertilSi gadaikveTeba,  aseve 

SesaZlebelia gadawyvetilebis miReba da problemis mogvareba, magram, Tu gadawyveta 

ar moergo problemas, igi ar mogvardeba. sanagve yuTis modelSi organizaciebs 

ganixilaven Sesabamisi problemebis maZiebeli ideebis da alternativebis 

erTobliobad; asparezis maZiebel sakiTxebad da grZnobebad; kiTxvebis maZiebel 

pasuxebad, da samuSaos maZiebel gadawyvetilebis mimReb pirebad  (Cohen, March, and 
Olsen, 1972). 

sanagve yuTis modeli gvexmareba imis axsnaSi, risTvis gvTavazoben ararsebuli  

problemis mogvarebas; ratom keTdeba arCevani problemebis gadauwyvetavad; ratom 
Rrmavdeba mougvarebeli problemebi da ratom gvardeba Zalian cota problema. 

movlenebi SeiZleba iyos imdenad rTuli da imdenad cudad gansazRvruli, rom am 

dros problemebi, maTi gadawyvetis variantebi, monawileebi da arCevanis gakeTebis 

SesaZleblobebi erTmaneTisgan damoukideblad Tanaarseboben. maTi SemTxveviTi 

Tanxvedris SemTxvevaSi zogi problema gvardeba, Tumca gadawyvetilebis miRebis am 

qaotur procesSi bevri problema problemad rCeba – is, ubralod, arsebobas 

agrZelebs (Daft, 1989). nagvis yuTis metafora, udavod, simarTlis elementebs Seicavs 

da, Sesabamisad, gviCvenebs, rogor xdeba gadawyvetilebis miReba zog situaciaSi, 

zogSi ki _ ara. sxvadasxva tipis organizaciebma TavianT araerT gamokvlevaSi mxari 

dauWires mocemul models (Sproull, Weiner, and Wolf, 1978; Bromily, 1985; Levitt and 
Nass, 1989), Tumca, bolodroindel kvlevebSi eWvqveSaa dayenebuli misi, rogorc 

gadawyvetilebis miRebis zogadi modelis, efeqtianoba rTuli, gaurkveveli, 

araTanmimdevruli da Zalismieri poziciidan marTul organizaciebSic ki (Janis and 
Mann, 1977; Padgett, 1980; Hickson et al., 1986; Pinfield, 1986; Heller, Drenth, Koopman, and 
Rus, 1988). 

mokled, sanagve yuTis models Semdegi ganmasxvavebeli Tvisebebi aqvs: 

• organizaciuli amocanebi Cndeba spontanurad. maT winaswar ar ayalibeben; 

• saSualebebi da miznebi damoukideblad arsebobs. maT SemTxveva an 

SemTxveviToba aerTianebs; 

• karg gadawyvetilebas adgili aqvs maSin, roca problema Seesabameba mis 

gadawyvetas; 

• gadawyvetileba SemTxvevaze ufroa damokidebuli, vidre racionalobaze. 

• administratorebi ikvleven gadawyvetis arsebul variantebs, problemebs, 

monawileebs da maTi Tanxvedris SesaZleblobebs. 

sanagve yuTis metafora aRwers, Tu rogor miiReba zogierTi gadawyvetileba; Tumca 

am modelis gamoyeneba mizanSewonili ar aris. 
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jenis manis konfliqtis Teoria: stresi da 

iracionaloba 

 

ganurCevlad imisa, Tu gadawyvetilebis miRebis romeli strategia iqneba 

gamoyenebuli, situaciis zewola da TviT gadawyvetilebis miRebis procesi xSirad 

stress iwvevs. irving jenisma da leon manma (Irving Janis and Leon Mann,1977) 
SeimuSaves konfliqtis siRrmiseuli modeli, romelic pasuxobs or kiTxvas: ra 

pirobebSi axdens stresi mavne zegavlenas gadawyvetilebis miRebis procesis 

xarisxze? da ra pirobebSi gamoiyeneben individebi racionaluri gadawyvetilebis 

miRebis procedurebs im arCevanis Tavidan asacileblad, romelzec maleve guli 

dawydebaT?8 

mniSvnelovani gadawyvetilebebis miRebis procesSi adamianebs fsiqologiuri stresi 

sxvadasxvagvarad gadaaqvT. stresis erT-erTi wyaro SiSia, romelic Cndeba maSinaTve, 

rogorc ki individi alternatiuli gadawyvetilebis miRebiT gamowveul zarals 

warmoidgens, aseve, stress iwvevs ucnobi Sedegebis miRebis gancdac, roca dRis 

wesrigSi kritikuli gadawyvetilebis miReba dgas. imis gancdac, rom SeiZleba  

saqveynod Sercxve Tu gadawyvetileba mcdari gamodga, da rac mTavaria, sakuTari 

Tavis mimarT pativiscemis dakargvis gancda  (Janis, 1985). kritikuli gadawyvetilebebi, 

Cveulebriv, winaaRmdegobriv faseulobebs Seicavs da amitom, gadawyvetilebis mimRebi 

pirebi SeiZleba SemaSfoTebeli dilemis winaSe aRmoCndnen, kerZod, nebismierma maTma 

arCevanma SeiZleba sakuTari idealebisa Tu sxva mniSvnelovani miswrafebebis Sewirva 

moiTxovos. aqedan gamomdinare, Rrmavdeba gadawyvetilebis mimRebTa SiSis,  

sircxvilisa da danaSaulis grZnoba. es imTaviTve zrdis stresis dones (Janis, 1985). 

TavisTavad gasagebia, rom Secdomebi gadawyvetilebis miRebis procesSi mravali 

mizeziT aris gamowveuli. maT Sorisaa arasaTanadod gakeTebuli analizi, 

ucodinroba, winaswar Camoyalibebuli azri, impulsuroba, drois SezRudvebi da 

saorganizacio politika. cudad mofiqrebuli da Sesrulebuli gadawyvetilebis 

kidev erTi mTavari mizezi Sinagani konfliqtis SedegebTanaa dakavSirebuli. kerZod, 
mniSvnelovani gadawyvetilebebis uaRresad rTuli arCevaniT gamowveuli stresis 

daZlevis mcdelobebTan, ris Sedegadac, adamianebi gadawyvetilebis miRebis situaciiT 

gamowveuli stresis dasaZlevad dacvis im meqanizmebs mimarTaven, romelTa 

umetesobac am procesis efeqturobas aferxebs.   

jenisma (1985) fsiqologiuri stresis daZlevis xuTi ZiriTadi modeli gamoavlina: 
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• ukonfliqto principuloba (unconflicted adherence): gadawyvetilebis mimRebi 

piri ugulebelyofs informacias riskebis Sesaxeb da dawyebul saqmes 

agrZelebs. 

• ukonfliqto cvlileba (unconflicted change): gadawyvetilebis mimRebi piri 

kritikis gareSe eTanxmeba aRiarebul an popularul moqmedebis wess, 

mosalodneli  xarjebisa da riskebis gauTvaliswineblad. 

• TavdacviTi Tavis arideba (defensive avoidance): gadawyvetilebis mimRebi piri 

Tavs aridebs konfliqts drois gawelviT, pasuxismgeblobis romelime sxva 

sferoSi gadataniT, logikuri dasabuTebis CamoyalibebiT, mosalodneli 

araxelsayreli Sedegebis minimizaciiT da makoreqtirebeli ukukavSiris mimarT 

SerCeviTi uyuradRebobis SenarCunebiT. 

• zedmeti sifxizle (hypervigilance): gadawyvetilebis mimRebi SfoTavs da 

gafacicebiT eZebs gamosavals, meryeobs, erTi alternatividan meoreze 

gadadis, Semdeg, impulsurad eWideba wamierad mofiqrebul gadawyvetilebas, 

romelic uswrafes gamosavals hpirdeba. ignorirebulia alternativebisa da 

Sedegebis sruli diapazoni emociuri Relvis, iteraciuli/ganmeorebiTi 

azrovnebisa da kognitiuri sqemebis gamo, romlebic gamartivebul ideebsa da 

uSualo mexsierebis SezRudvas warmoSobs. 

• sifxizle (vigilance): gadawyvetilebis mimRebi frTxilad eZebs Sesaferis 

informacias, miukerZoeblad axdens informaciis asimilirebas, xolo Semdeg, 

vidre arCevans gaakeTebdes, azrianad afasebs alternativebs. 

pirveli iTxi modeli, rogorc wesi, disfunqciuria da defeqtur gadawyvetilebebs 

warmoSobs. miuxedavad imisa, rom sifxizle panacea ar aris, igi didi albaTobiT 

badebs efeqtur gadawyvetilebebs. 

maSinac, rodesac gadawyvetilebis mimRebi pirebi fxizlad arian, isini zogjer 

Secdomebs uSveben im gamoyenebuli meTodebis Sedegad, romlebic nakleb drosa da 

Zalisxmevas  moiTxoven bevri arsebiTi mniSvnelobis mqone msjelobis gansaxilvelad. 
yvela tipis adamiani, mecnierebisa da statistikis sferos muSakebis CaTvliT, iseT 

kognitiur Secdomebs uSveben, rogoricaa movlenebis advilad warmodgenis 

SesaZleblobis gazviadebuli Sefaseba, reprezentatiulobis Sesaxeb iformaciisTvis 

didi mniSvnelobis miniWeba, mcire magaliTebis mimarT zedmeti ndobis gamoCena da 

tendenciuri informaciisTvis yuradRebis miqceva (Tversky and Kahneman, 1973; Nisbet 
and Ross, 1980; Janis, 1985). metic, am tipis Secdomebi savaraudod matulobs, rodesac 

gadawyvetilebis mimRebi pirebi fsiqologiuri wnexis qveS arian. 

ukonfliqto principulobis an ukonfliqto cvlilebis mimarT loialuri 

strategiebi eyrdnoba zerele arakritikul gansjas, vinaidan gadawyvetilebis Rrma 
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analizisTvis ar aris sakmarisi motivacia. TavdacviT strategias mimarTaven zedmeti 
Tavis tkivilis Tavidan asarideblad. Tu gadawyvetilebis mimRebi piri 

gadawyvetilebis miRebaze pasuxismgeblobas sxvaze gadatanas an gadawyvetilebis 

gadavadebas ver axerxebs,  Tavdacvis mizniT, igi Tavis aridebis meTods mimarTavs, 
ubralod, `problemis gadagorebis” mizniT, naCqarev arCevans akeTebs da amis Semdeg 

sasurvels realurad warmoidgens. igi mimarTavs sakuTari qmedebebis logikur 

dasabuTebas – pozitiuri mizezebis mniSvnelobis gazviadebas da negatiuri mizezebis 

mniSvnelobis Semcirebas. zedmeti sifxizle warmoqmnis panikur mdgomareobas, roca 

gadawyvetilebis mimRebi droebiT daTrgunulia informaciis simravliT rogorc 

mniSvnelovan, aseve trivialur sakiTxebTan dakavSirebiT. informaciiT gadatvirTva 

da gardauvali katastrofis SegrZnebagadawyvetilebis mimReb pirs gadawyvetilebis 

miRebis iseTi martivi principis amuSavebisaken ubiZgebs, rogoricaa `gaakeTe is, 

rasac pirvelive eqsperti girCevs!~ (Janis, 1985). 

yvelaze efeqturia gadawyvetilebis mimRebis procesisadmi fxizeli midgoma, igi 

Tavs gvaridebs pirveli oTxi modelis maxeebs. aseve imitom, rom sifxizle moiTxovs 

1(Janis and Mann, 1977): 

• alternativebis farTo diapazonis saguldagulo Seswavlas; 

• Sesasrulebeli amocanebis sruli diapazonisa da arCeuli faseulobebis 

analizs; 

• arCevanis riskebisa da naklovanebebis analizs; 

• alternativebis SefasebisaTvis saWiro axali informaciis intensiur Ziebas; 

• axali informaciis an saeqsperto daskvnis keTilsindisier Sefasebas, maSinac, 

roca amgvari informacia sawyis moqmedebis wess ar eTanxmeba; 

• alternativebis rogorc pozitiuri, ise negatiuri Sedegebis xelmeored 

gamokvlevas, maT Soris iseTi alternativebisac, romlebsac dasawyisSi ar 

cnobdnen; 

• SerCeuli moqmedebis wesis ganxorcielebis detalur gegmebs, sadac 

gansakuTrebuli yuradReba sagangebo gegmebs daeTmoba. es gegmebi SeiZleba 

saWiro gaxdes sxvadasxva mosalodneli riskebis warmoqmnis dros. 

yuradReba miaqcieT am Svidi kriteriumis msgavsebasminimaluri moTxovnilebebis 

dakmayofilebis strategiasTan, romelic wina TavebSi ganvixileT.  
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ra pirobebi uwyobs xels sifxizles? gadawyvetilebis miRebis aucileblobis 

SemTxvevaSi, refleqtiuri gadawyvetilebis mimRebi pirebi Segnebulad an Seugneblad  
ganixilaven qvemoT mocemul oTx SekiTxvas (Janis and Mann, 1977): 

I _ procesis dawyebisTanave gadawyvetilebis mimRebi piri sakuTar Tavs ekiTxeba: ra 

riskebi aqvs problemis ignorirebas da umoqmedobas? Tu gadawyda, rom umoqmedoba 

did riskTan ar aris dakavSirebuli, ukonfliqto principulobis mdgomareobas 

vRebulobT. gadawyvetilebis mimRebi piri jiutad inarCunebs situacias da Tavs 

aridebs stressa da konfliqts. 

II _ magram, Tu paxusi pirvel SekiTxvaze dadebiTia, maSin stresis xarisxi odnav 

matulobs da gadawyvetilebis mimRebs, savaraudod, meore kiTxvis dasma mouwevs: ra 

riskTan aris dakavSirebuli dagegmili cvlilebis gatareba? aq yuradReba 

gamaxvilebulia cvlilebasTan asocirebul danakargebze. Tu ganxorcielebuli 

cvlilebiT gamowveuli savaraudo danakargebi minimaluria, maSin riski seriozuli 

ar aris da gadawyvetilebis mimRebma, prognozis Tanaxmad, kritikis gareSe unda 

miiRos pirveli misaRebi alternativa, anu saxezea ukonfliqto cvlilebis 

mdgomareoba. am SemTxvevaSic stresi SezRudulia. 

III _ Tu meore SekiTxvis pasuxi dadebiTia, maSin stresi izrdeba. amis mizezi isaa, 

rom seriozul riskTanaa dakavSirebuli rogorc cvlilebis ganxorcieleba, ise 

ganuxorcieleblobac. rogorc wesi, ibadeba Semdegi kiTxva: realisturia Tu ara 

ukeTesi gadawyvetilebis povnis imedi? Tu gadawyvetilebis mimReb pirs miaCnia, rom 

ukeTesi gadawyvetilebis povnis imedi realurad araa,  maSin, rCeba Tavdacvis mizniT 
Tavis aridebis mdgomareoba. konfliqtisTvis Tavis asarideblad da stresis 

Sesamcireblad, individi Tavs aridebs gadawyvetilebis miRebis pasuxismgeblobas, igi 

sxvis mxrebze gadaaqvs da arsebul situacias racionalurad xsnis.  

IV _ Tuki arsebobs ukeTesi gadawyvetilebis miRebis imedi, maSin gadawyvetilebis 

mimRebi kiTxulobs: aris Tu ara sakmarisi dro Ziebisa da  mofiqrebisaTvis? Tu 

gadawyvetilebis mimRebi CaTvlis, rom dro sakmarisi ar aris, maSin SeiZleba 

Seiqmnas zedmeti sifxizlis mdgomareoba. Cndeba panika da individi naCqarevad 

mofiqrebul gadawyvetilebas eWideba, radgan es ukanaskneli situaciis saswrafo 

ganmuxtvis imeds iZleva. Tu dro sakmarisia, maSin savaraudoa, rom gadawyvetilebis 

mimRebi upiratesobas informaciis fxizlad damuSavebis meTods mianiWebs, anu gzas, 
romelic saguldagulo ZiebiT, SefasebiTa da sagangebo dagegmviT, gadawyvetilebis 

miRebis procesis efeqtianobas zrdis. 

cxadia, rom administratorebi unda moeridon ukonfliqto principulobas, 
ukonfliqto cvlilebas, TavdacviT Tavis aridebas da zedmet sifxizles. Sromis, 

drois da stresis faqtorebi sifxizlis winaaRmdeg muSaoben. araswori 
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gadawyvetilebis miRebis safrTxeebis codnam da imis gaazrebam, Tu rodis SeiZleba  

iCinos am safrTxem Tavi, imTaviTve unda dagvicvas mosalodneli riskebisgan. 

 

 

monawileoba gadawyvetilebis miRebaSi 

 

1948 wels lester koxma da jon r. p. frenCma (Lester Coch & John R. P. French) 
“harvud manufaqturing korporeiSenSi” adgilze Catarebuli rigi eqsperimentis 

gamoyenebiT, gadawyvetilebis miRebis procesSi monawileobis Sedegebis klasikuri 

kvleva Caatares. Sedegebi naTeli da damajerebeli iyo: TanamSromlebis 

Tanamonawileoba gadawyvetilebis miRebis procesSi xels uwyobda warmoebis zrdas. 

gadawyvetilebis miRebis procesSi monawileobis mizanSewoniloba da gavlena, 

rogorc komerciul, ise saganmanaTleblo organizaciebSi, sxva kvlevebmac 

daadastures.9 qvemoT mocemuli  daskvnebi gadawyvetilebis miRebis procesSi 

maswavleblebis monawileobisadmi miZRvnil mraval kvleviT da Teoriul 

literaturas ajamebs: 

• politikis CamoyalibebaSi monawileobis SesaZlebloba pedagogebis moraluri 

mdgomareobisa da skolis saqmianobisadmi enTuziazmis gaRvivebis mniSvnelovani 

faqtoria. 

• gadawyvetilebis miRebis procesSi monawileoba dadebiTad aisaxeba  pedagogis 

saqmianobaze, anu, swavlebaze.  

• maswavleblebs is direqtorebi urCevniaT, romlebic gadawyvetilebis miRebis 

procesSi minawileobas sTavazoben. 

• gadawyvetilebebi warumatebelia, Tu isini cudi xarisxisaa an 

xelqveiTebisTvis miuRebelia. 

• pedagogebi ar elian da arc surT, uklebriv yvela gadawyvetilebis miRebis 

procesSi miiRon monawileoba; realurad, am procesSi saWiroze meti 

CarTuloba SeiZleba iseTive mavnebeli iyos, rogorc _ saWiroze naklebi. 

• rogorc pedagogebis, ise administratorebis rolebi da funqciebi 

gadawyvetilebis miRebis procesSi, problemis xasiaTidan gamomdinare, 

cvalebadi unda iyos. 



455 

 

unda iyvnen Tu ara maswavleblebi CarTulni gadawyvetilebis miRebisa da politikis 

warmoebis procesSi? es araswori kiTxvaa! zogjer saWiroa maTi CarTva, zogjer ki 
_ ara. am procesSi CarTulobam SeiZleba pozitiuri an negatiuri Sedegebi gamoiRos. 

swori kiTxvebia: ra pirobiT unda xdebodes xelqveiTebis CarTva gadawyvetilebis 

miRebis procesSi? ra doziT? rogor? 

arsebobs erToblivi gadawyvetilebis miRebis ramdenime modeli, romlebic 

dagvexmareba am kiTxvebze pasuxis gacemaSi. maTgan yvelaze cnobilia modeli, 

romelic pirvelad viqtor vrumma da filip ietonma SeimuSaves (Victor Vroom & 
Phillip Yetton) (1973), Semdeg ki, vrumma da jegom daxvewes (Vroom and Jago) (1988). 
vrumi-jegos models monawileoba gadawyvetilebis miRebaSi SesabamisobaSi mohyavs 

problemis xasiaTTan da situaciasTan. dRemde ganxorcielebuli kvlevebis 

safuZvelze rva wesia SemuSavebuli gadawyvetilebis xarisxis da misi miRebis 

procesis gasaumjobeseblad. garda amisa, drois da ganviTarebis SezRudvebi ori 

damatebiTi wesis saxiTaa Camoyalibebuli. zogadad, es aTi wesi monawileobis 

kompleqsur models warmogvidgens, romelic gadawyvetilebis xeTa an kompiuteris 

gamoyenebas saWiroebs (Vroom & Jago 1988). modelis praqtikul gamoyenebas Tavisi 

SezRudvebi aqvs: dasawyisSi igi rTuli Sesaswavlia, xolo gamoyenebisas did 

Zalisxmevas moiTxovs. miuxedavad amisa, administrirebis dargis Semswavlel 

studentebs vurCevT, siRrmiseulad Seiswavlon es modeli (Vroom & Jago, 1988; Hoy 
& Tarter, 1995). qvemoT gTavazobT hois da tarteris mier (Hoy & Tarter) (1992, 1993a, 
1993b, 1995) SemuSavebul, erToblivi gadawyvetilebis miRebis gamartivebul models. 

hoi-tarteris gadawyvetilebis miRebis monawileobiTi modeli 

xelqveiTebi upirobod eTanxmebian zogierT gadawyvetilebebs, vinaidan ar 

ainteresebT. barnardis (Barnard,1938: 167) ganmartebiT, `yovel adamianSi~ aris 

indiferentulobis zona (zone of indifference), `romlis farglebSic brZanebebi, 

Segnebulad, maT uflebamosilebaze eWvis gamoxatvis gareSe miiReba~. saimonisTvis  
(Simon) ufro misaRebia pozitiuri termini mimReblobis zona (zone of acceptance), 
Tumca literaturaSi es terminebi urTierTCanacvlebadia. xelqveiTebis mimReblobis 

zona gansakuTrebiT mniSvnelovania imis gadasawyvetad, Tu ra pirobiT unda CarTon 

an ar CarTon isini gadawyvetilebis miRebis procesSi. 

mimReblobis zona: misi mniSvneloba da gansazRvreba 

barnardis (Barnard,1938), saimonis (Simon,1947) da Ceisis (Chase,1951) naSromidan 
gamomdinare, edvin m. brijisma (Edwin M. Bridges,1967) erToblivi gadawyvetilebis 

miRebasTan dakavSirebiT ori winadadeba wamoayena: 

1. Tu xelqveiTebi CarTulni arian im gadawyvetilebebis miRebis procesSi, 

romlebic maTi mimReblobis zonaSia maTi monawileoba nakleb efeqtiani iqneba; 
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2. Tu xelqveiTebi CarTulni arian im gadawyvetilebebis miRebis procesSi, 

romlebic maTi mimReblobis zonis gareTaa, maTi monawileoba ufro efeqtiani 

iqneba. 

administratoris amocanaa imis dadgena, romeli gadawyvetilebebia moqceuli zonis 

SigniT da romeli _ gareT. am kiTxvebze pasuxis gasacemad brijisi or tests 

gvTavazobs:   

• relevanturobis testi): arian Tu ara xelqveiTebi piradad dainteresebulni 

gadawyvetilebis miRebis SedegebSi? 

• kompetenturobis testi (the test of expertise): arian Tu ara xelqveiTebi imdenad 

kompetenturebi, rom gadawyvetilebis miRebaSi sasargeblo wvlili Seitanon? 

am ori kiTxvis pasuxebi 9.3 suraTze warmodgenil oTx situacias gansazRvraven. 

rodesac xelqveiTebi kompetenturebic arian da SedegebiTac piradad arian  

dainteresebulni, maSin gadawyvetileba, erTmniSvnelovnad, maTi mimReblobis zonis 

miRmaa. magram, Tu xelqveiTebi arc kompetenturebi arian da arc interesi amoZravebT, 

maSin gadawyvetileba zonis SigniTaa. Tumca, arsebobs ori marginaluri piroba  _  

TiToeuli maTgani gansxvavebuli SezRudvebiT. rodesac xelqveiTebi  kompetenturebi 

arian, magram araviTari daintereseba ara aqvT, an aqvT piradi interesi da ara aqvT 

Sesabamisi kompetenciebi, problemebi kidev ufro rTulia. hoim da tarterma (Hoy & 
Tarter) (1995) saxelmZRvanelod ori damatebiTi Teoriuli winadadeba wamoayenes: 

3. Tu xelqveiTebi CarTulebi arian iseTi gadawyvetilebebis miRebis procesSi, 

romelTa mimarT maTi kompetenturoba marginaluria, maTi monawileobac 

marginalurad efeqtiani iqneba. 

Tu xelqveiTebi CarTulni arian iseTi gadawyvetilebebis miRebis procesSi, romelTa 

mimarT maTi interesi marginaluria, maTi monawileobac marginalurad Tu gvinda 

aqtualuri problemebis modelis warmatebiT gamoyeneba, sasurvelia  kidev erTi 

garemoebis mxedvelobaSi miReba. zogjer xelqveiTebisadmi ndobam unda gansazRvros 

maTi CarTulobis done.10 rodesac xelqveiTis piradi miznebi organizaciis miznebs 

upirispirdeba, ar aris sasurveli maTTvis gadawyvetilebis miRebis mindoba, vinaidan 

aris safrTxe, rom isini gadawyvetilebebs miiReben piradi interesebidan gamomdinare, 

skolis keTildReobis xarjze.11 amrigad, ndoba mniSvnelovani faqtoria da mis 

gasazomad saboloo tests gTavazobT. 
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4.  efeqtiani iqneba.

 

  

ndoba da situaciebi  

• ndobis testi. (the test of trust). arian Tu ara xelqveiTebi organizaciis misiis 

erTgulni?  SeiZleba Tu ara xelqveiTebis ndoba, roca saqme 

organizaciisaTvis umniSvnelovanes gadawyvetilebebs exeba? 

Tu gadawyvetileba mimReblobis zonis miRmaa da Tu xelqveiTebs SeiZleba mivandoT 

organizaciisTvis mniSvnelovanigadawyvetilebis miReba, maSin CarTulobis done 

yovlismomcveli unda iyos. Cven amas demokratiul situacias vuwodebT, vinaidan 

mosagvarebeli mxolod isaa, Tu rogor unda iqnes miRebuli gadawyvetileba – 

erTsulovnad Tu xmaTa umravlesobiT. magram Tu gadawyvetileba mimReblobis zonis 

miRmaa da xelqveiTs naklebad endobian, Segveqmneba konfliqtualuri situacia da 

amitom, xelqveiTis monawileoba unda SeizRudos. sxva SemTxvevaSi riskis qveS 

davayenebT organizaciis interesebs. Tu gadasawyveti sakiTxi xelqveiTebisTvis 

arsebiTad mniSvnelovani ar aris da isini arc arian kompetenturebi am sakiTxSi, 

gadawyvetileba imTaviTve maTi mimReblobis zonis farglebSi xvdeba da amitom, maT 

CarTulobas unda moveridoT:  es aris araTanamSromlobiTi situacia da CarTuloba 

aseT SemTxvevaSi mxolod gaRizianebis momtania. amis mizezi ki aris is, rom 

xelqveiTebi, rogorc wesi, sakiTxiT dainteresebulni ar arian. 
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roca saqme piriqiTaa, anu xelqveiTebs piradi interesebi amoZravebT, magram naklebad 

kompetenturebi arian, saqme dainteresebuli mxaris situaciasTan gvaqvs. Sesabamisad, 

xelqveiTebis monawileoba unda SeizRudos. maTi CarTva mxolod drodadro unda 

xdebodes. winaaRmdeg SemTxvevaSi, SeiZleba uxerxuli situacia Seiqmnas. Tu 

xelqveiTebs arsebiTi wvlilis Setana ar SeuZliaT, gadawyvetilebas, sabolood,  

kompetenturi pirebi iReben da aman SeiZleba xelqveiTebis imedgacrueba da mtruli 

ganwyoba gamoiwvios. maT SeiZleba TavianTi Zalisxmeva uazrod miiCnion, vinaidan 

warmodgena eqmnebaT, rom gadawyvetilebebi isedac `ukve miRebulia~. deniel l. diuki, 

beverli k. Sauersi da maikl imberi (Daniel L.Duke, Beverly K. Showers, & Michael 
Imber) (1980) TavianT naSromSi askvnian, rom erToblivi gadawyvetilebis miRebas 

pedagogebi xSirad formalobad an pedagogebis gavlenianobis iluziis Seqmnis 

mcdelobad miiCneven. meore mxriv, drodadro SeiZleba sasargebloc iyos 

maswavleblebis CarTva garkveuli SezRudvebiT. rodesac aseT viTarebaSi vcdilobT 

gadawyvetilebis miRebis procesSi pedagogebis CarTvas, es Zalian ostaturad unda 

gavakeToT. CarTulobis mTavari mizani unda iyos xelqveiTebTan sakontaqto arxebis 

gaxsna, ganviTareba da gadawyvetilebisTvis mxardaWeris mopoveba. 

dabolos, roca saqme kompetenturobis situaciasTan gvaqvs – xelqveiTebi ar arian 

piradad dainteresebulni SedegebiT, magram TavianTi codniT savsebiT SeuZliaT 

gadawyvetilebaSi sasargeblo wvlilis Seatana _ saWiroa Tu ara am SemTxvevaSi 

xelqveiTebis CarTva? mxolod drodadro! am tipis gadawyvetilebebSi maTi 

ganurCevlad CarTva gaucxoebis albaTobas zrdis. miuxedavad imisa, rom pedagogebis 
CarTva administrators ukeTesi gadawyvetilebis miRebis Sanss aZlevs, Tu es xSirad 

meordeba, xelqveiTebi gakvirvebiT kiTxuloben xolme: ki magram, raSi uxdian 

administrators xelfass?~. gadawyvetilebis miRebis situaciebi da Sesabamisi 

pasuxebi 9.4 suraTzea Sejamebuli. 
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gadawyvetilebis miRebis struqturebi 

rogorc ki administratori dadebiTad gadawyvets xelqveiTebis CarTvas 

gadawyvetilebis miRebis procesSi, Cndeba kiTxva: rogor unda warimarTos es 

procesi? hoi da tarteri (Hoy & Tarter) (1995) gadawyvetilebis miRebis xuT 

struqturas gvTavazoben: 

1. jgufis konsensusi: administratori monawileebs gadawyvetilebis miRebis 

procesSi rTavs. Semdeg, jgufi gadawyvetilebas iRebs. jgufis yvela wevri 

Tanabrad monawileobs gadawyvetilebis SemuSavebaSi da Sefasebis procesSi, 

magram, saboloo gadawyvetilebisaTvis aucileblad saWiroa konsensusi. 
2. jgufis xmaTa umravlesoba: administratori monawileebs gadawyvetilebis 

miRebis procesSi rTavs. Semdeg, jgufi gadawyvetilebas xmaTa umravlesobiT 

iRebs. 
3. jgufTan konsultacia: administratori jgufis yvela wevrs mouwodebs, 

sakuTari azri gamoTqvas, ganixilavs jgufis rCevebis Sinaarss da amis Semdeg 
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iRebs iseT gadawyvetilebas, romelic an asaxavs da an ara xelqveiTebis 

survilebs. 
4. individualuri konsultacia: administratori individualur konsultaciebs 

marTavs im xelqveiTebTan, romlebic sakmaod kompetenturebi arian imisaTvis, 

rom miawodon informacia misaRebi gadawyvetilebis Taobaze. Semdeg, iRebs 

gadawyvetilebas, romelic SeiZleba an asaxavdes an ara xelqveiTTa 

Tvalsazriss. 
5. erTpirovnuli gadawyvetileba: administratori iRebs gadawyvetilebas 

gadawyvetilebis miRebis procesSi xelqveiTebTan konsultaciebis gamarTvis an 

maTi CarTvis gareSe. 
 

cxrili 9.3 

administratoris rolebi erToblivi gadawyvetilebis miRebis procesSi 

  

roli funqcia mizani 

integratori  erTmaneTs uTavsebs 

gansxvavebul poziciebs  
konsensusis miRweva 

parlamentari  propagandas uwevs Ria 

diskusias 
jgufis refleqtiuri 

gansjis mxardaWera 

pedagogi ganmartavs da ganixilavs 

sakiTxebs  
gadawyvetilebebis 

aRiareba 

qomagi mouwodebs miawodon rCevebi  gadawyvetilebebis 

xarisxis gaumjobeseba  

direqtori  Rebulobs erTpirovnul 

gadawyvetilebebs  
efeqtianobis miRweva 

 

lideris rolebi 

wina nawilSi yuradReba gavamaxvileT xelqveiTebis rolze gadawyvetilebis 

erToblivad miRebis procesSi. amjerad, ganvixilavT administrators da 

ganvsazRvravT liderobis xuT rols. Ees rolebia integratori, parlamentari, 

pedagogi, qomagi  da direqtori. integratori aerTianebs xelqveiTebs 

gadawyvetilebis misaRebad konsensusis safuZvelze. amjerad, amocana mdgomareobs 

gansxvavebuli Tvalsazrisisa da poziciebis SejerebaSi. parlamentari xels uwyobs 

Ria komunikacias, icavs umciresobis Tvalsazriss da ubiZgebs demokratiuli 
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procesebisa da jgufuri gadawyvetilebis miRebisaken. damrigebeli/pedagogi amcirebs 

winaaRmdegobas cvlilebis mimarT jgufis wevrebisTvis da wevrebTan erTad 

gadasawyveti sakiTxebis SesaZleblobaTa diapazonisa da SezRudvebis ganmartebis da 

ganxilvis gziT. qomagi rCevas ekiTxeba qveSevrdom eqspertebs. gadawyvetilebebis 

xarisxi umjobesdeba, rodesac administratori Tavad uZRveba Sesabamisi informaciis 

formirebis process. direqtori iRebs erTpirovnul gadawyvetilebebs maSin, roca 

xelqveiTebi ar arian kompetenturni da arc piradi interesi amoZravebT. amjerad, 

mizania efeqtianoba. yoveli rolis funqcia da mizani Sejamebulia cxrilSi 9.3. 

Sejameba: erToblivi gadawyvetilebis miRebis modeli 

administratorebs Zalze xSirad urCeven pedagogebis CarTvas yvela gadawyvetilebis 

miRebaSi. ufro mizanSewonili iqneboda, Tu  Semdeg kiTxvas CavufiqrdebodiT:  

rodis da rogor unda CavrToT sxvebi gadawyvetilebis miRebis procesSi? Cven 

warvadgineT modeli, romelic am kiTxvas pasuxobs. 

barnardis (Barnard) (1938) da saimonis Simon (1947) modelis sakvanZo koncefcia 

mimReblobis zonaa. arsebobs gadawyvetileba, romelsac xelqveiTebi uproblemod 

eTanxmebian da romelsac xelqveiTebis CarTva ar Wirdeba. administratori ori 

kiTxvis dasmiT arkvevs am situacias:  

1. relevanturobidan gamomdinare kiTxva: arian Tu ara xelqveiTebi piradad 

dainteresebulni SedegiT? 

2. kompetenturobidan gamomdinare kiTxva: arian Tu ara xelqveiTebi 

kompetenturni imisTvis, rom TavianTi wvlili Seitanon sakiTxis mogvarebaSi? 

Tu orive kiTxvaze pasuxi dadebiTia, anu xelqveiTebi piradad dainteresebulni arian 

SedegSi da sakmarisiad kompetenturni arian sakuTari wvlilis Sesatanad, am 

SemTxvevaSi, situacia mimReblobis zonis miRmaa. xelqveiTebs eqnebaT monawileobis 

survili da gadawyvetilebis miRebis procesSi imaTma CarTvam gadawyvetileba unda 

gaaumjobesos. Tumca amis Semdeg saWiroa Sefasdes organizaciis miznebisadmi maTi 

erTguleba. amisaTvis Semdeg kiTxvas unda vupasuxoT: 

3. ndobidan gamomdinare kiTxva: SeiZleba Tu ara vendoT xelqveiTebs da 

gamoitanen Tu ara isini organizaciis interesebis Sesatyvis gadawyvetilebas? 

Tu xelqveiTebi erTgulni arian, saWiroa maTi aqtiuri CarTva, radgan jgufi 

`saukeTeso~ gadawyvetilebis SemuSavebisaTvis aris mowadinebuli. am procesSi 
administrators daekisreba integratoris roli (Tu konsensuss gadamwyveti 

mniSvneloba aqvs) an parlamentarisa (sakmarisi iqneba jgufis wevrebis xmaTa 

umravlesoba). Tu xelqveiTebi erTgulebiT ar gamoirCevian (konfliqtualuri 

situacia), procesSi maTi CarTva SezRuduli unda iyos. am situaciaSi 
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administrators damrigeblis/pedagogis roli ekisreba, xolo jgufis wevrebs 

rCevis micema da winaaRmdegobis kerebis gamovlena evalebaT. 

Tu xelqveiTebi gadawyvetilebis SedegiT piradad arian dainteresebulni, magram 

akliaT kompetenturoba (dainteresebuli mxareebis situacia), maTi CarTva drodadro 
da SezRudulad unda xdebodes. xelqveiTebi dainteresebulni arian SedegiT, Tumca 

gadawyvetilebaze zegavlenis mosaxdenad codna ar yofniT. aseT situaciaSi 

gadawyvetilebis miRebis procesSi maTi drodadro CarTvis mizezia winaaRmdegobis 

Semcireba da monawileebis swavleba. Tu procesSi maTi CarTva ufro xSiria, ikveTeba 
gaucxoebis safrTxe, vinaidan pedagogebs uCndebaT gancda, rom maTiT manipulireben, 

survilebs ki ar ukmayofileben. dasawyisSive yvela mxarem unda icodes, rom jgufs 

erTmniSvnelovnad lideris mrCevlis roli akisria. administratoris rolia 

gadawyvetilebis miReba da swavleba. 

Tu xelqveiTebi kompetenturebi arian, magram ara aqvT piradi daintereseba 

(kompetenturobis situacia), maTi procesSi CarTvac drodadro da SezRudulad unda 

xdebodes, anu maSin, roca administratori gadawyvetilebis gaumjobesebas im 

specialistebis codnis gamoyenebiT cdilobs, romlebic, Cveulebriv, am tipis 

saqmianobaSi CarTulni ar arian. erTi SexedviT SeiZleba CaTvaloT, rom 

gadawyvetilebis miRebisas yovelTvis saWiroa profesionalis rCevis miReba, magram 
Tu muSakebi SedegiT piradad ar arian dainteresebulni, maTi enTuziazmi swrafad 

sustdeba. maT SeiZleba Cailaparakon: `es Cemi saqme ar aris~.  

SeuTanxmebel situaciebSi pedagogebs raimes gadawyvetis arc interesi aqvT da arc 

kompetenturoba yofniT. magram, vinaidan yvela tipis gadawyvetilebis miRebis 

procesSi pedagogebis CarTva normaa da sakmaod mkacric, skolis administratorebi 

iZulebulni xdebian wesebs daemorCilon da procesSi maswavleblebi CarTon xolme, 

maTi codnisa Tu interesis miuxedavad. msgavsi rituali araefeqturi da 

alogikuria. ratom CarTav adamians gadawyvetilebis miRebis procesSi, Tu igi arc  

dainteresebulia da daxmarebac ar SeuZlia? modeli administratorebs  

erTpirovnuli gadawyvetilebebis miRebas sTavazobs, roca sakiTxi xelqveiTebis 

mimReblobis zonis farglebSia. modeli 9.5 suraTzea Sejamebuli. 

aRniSnuli erToblivi gadawyvetilebis miRebis modeli panacea ar aris. igi ar 

cvlis administratoris gulisxmier da gaazrebul qmedebebs; igi mxolod garkveul 

saxelmZRvanelo miTiTebebs Seicavs imis dasadgenad, Tu rodis da rogor unda 

xdebodes pedagogebisa da direqtorebis CarTva erToblivi gadawyvetilebis miRebis 

procesSi. gadawyvetilebebis efeqtianoba ganisazRvreba rogorc gadawyvetilebis 

xarisxiT, ise xelqveiTebis mimReblobiTa da mzaobiT Seasrulon gadawyvetileba. 
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sifrTxile jgufuri gadawyvetilebis miRebis SemTxvevaSi: jgufuri 

azrovneba  

aravis epareba eWvi jgufuri wesiT gadawyvetilebis miRebis efeqturobaSi, Tumca 

aqac garkveuli safrTxeebi arsebobs im SemTxvevebSic, roca Seqmnili situacia 

moiTxovs, rom gadawyvetileba jgufma miiRos. gadawyvetilebis miRebis procesSi 

dro potenciurad yovelTvis monawileobis SemzRudveli faqtoria, xolo jgufuri 

gadawyvetilebebi, rogorc wesi, individualurad miRebul gadawyvetilebebze met 

dros saWiroebs. am procesSi monawileoba moicavs ganxilvebs, debatebs, xSirad _ 

konfliqtebs; realurad, procesis monawileebis raodenobis zrdasTan erTad, kidev 

ufro mniSvnelovani da rTuli xdeba koordinacia. siswrafe da efeqturoba 

jgufuri gadawyvetilebis mTavari upiratesoba ar aris. 

miuxedavad imisa, rom monawileobam gadawyvetilebis miRebaSi SeiZleba sastiki 

dapirispireba warmoSvas jgufis wevrebs Soris, im warmatebas, romelic problemebis 

jgufuri wesiT daregulirebiT miiRweva, Sedegad Zlieri SekavSireba mosdevs xolme, 

gansakuTrebiT mcire `Sida~ jgufebis wevrebs Soris. saWiroze meti SekavSireba 

SeiZleba iseve saSiSi iyos, rogorc konfliqti. konfliqti abrkolebs qmedebas - 

Zlieri SekavSireba jgufis SigniT erTferovnebis damkvidrebas uwyobs xels. 
erTferovnebis problema mdgomareobs imaSi, rom mas SeuZlia gamoiwvios poziciebisa 

da Sexedulebebis msgavseba, rac kritikas imTaviTve gamoricxavs. jenisi (Janis) (1985) 
yuradRebas amaxvilebs zomierad an Zalze SekavSirebul jgufebSi arsebuli 

SeTanxmebulobis tendenciaze. rodesac es tendencia dominirebs, jgufis wevrebi 

koleqtiuri azrovnebis resursebs iyeneben im logikuri argumentaciis 

SesamuSaveblad, romelic Seesabameba maTi organizaciis daculobisa da uvneblobis 

Sesaxeb maT mier gaziarebul iluzias, anu, amJRavneben jgufuri azrovnebis sindroms. 
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gadawyvetilebis miRebis istoriuli fiaskoebisTvis damaxasiaTebelia jgufuri 

azrovnebis Semdegi rva simptomi (jenisi da mani, 1977; jenisi, 1982) (Janis & Mann, 
1977; Janis, 1982): 

• daculobis iluzia: wevrebi ignorirebas ukeTeben aSkara safrTxes, 

eqstremalur riskze midian da zedmetad optimisturad arian ganwyobilni; 

• koleqtiuri racionalizacia: wevrebi ignorirebas ukeTeben im informacias, 
romelic ewinaaRmdegeba maT jgufur azrovnebas; 
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• moralurobis iluzia: jgufis wevrebs sjeraT, rom maTi gadawyvetilebebi 

moralurad marTebulia, ignorirebas ukeTeben TavianTi gadawyvetilebebis 

eTikur Sedegebs;  

• stereotipebis Seqmna: wevrebi qmnian jgufis miRma myofi mowinaaRmdegebis 

negatiur stereotipebs;  

• zewola SeTanxmebulobis misaRwevad: wevrebi zewolas axdenen jgufis im 

wevrze, romelic jgufis stereotipebis, iluziebis an Sexedulebebis 

sapirispiro mosazrebebs gamoTqvams. jgufs aseTi opozicia 

araloialurobad miaCnia; 

• TviTcenzura: wevrebi Tavs ikaveben da ar axmaureben TavianT gansxvavebul 

azrebs da kontrargumentebs; 

• erTsulovnebis iluzia: wevrebs arasworad esmiT, TiTqos yvela eTanxmeba 

jgufis gadawyvetilebas. dumili dasturis niSania; 

• jgufis simSvidis damcvelebi: zogi wevri sakuTar Tavs jgufis damcvelis 

rolSi moiazrebs, raTa jgufi im mavne informaciisagan daicvas, romelic 

misi TviTkmayofilebisa da simSvidis darRvevis safrTxes Seicavs. 

jgufuri azrovnebis xelSemwyobi pirobebi 

jenisi (Janis) (1985) gvTavazobs jgufuri azrovnebis wamaxalisebeli pirobebis srul 

analizs. SekavSirebul jgufebSi jgufuri azrovnebis albaToba ramdenime pirobazea 

damokidebuli. erT-erTi umniSvnelovanesi pirobaa, organizaciis yvela im 

TanamSromlebTan kontaqtSi aryofna, vinc organizaciis politikis mwarmoebelTa 

`Sida~ jgufs ar ekuTvnis. amasTan dakavSirebiT jenisi  (Janis) (1985) ganmartavs: 

magaliTad, xelmZRvanelTa izolirebuli jgufi, romelic iRebs gafrTxilebis mxolod 

mokle da mSral reziumeebs strategiuli reorganizaciis ganxorcielebis procesSi 

warmoqmnili dauZleveli sirTuleebis an ganxilvis stadiaSi myofi warmoebis axali 

meTodis Sesaxeb, ararelevantur gadawyvetilebas miiRebs. bolos da bolos, organizaciis 

xelmZRvanelma pirebma SeiZleba  miaRwion SeTanxmebas moqmedebis im wesze, romlis 

xarvezebis Taobaze maT saSualo da dabali rgolis araerTma muSakma winaswar acnoba 

(gv.174). 

miukerZoebeli xelmZRvanelebis ararsebobamac SeiZleba Seuwyos jgufur azrovnebas, 
gansakuTrebiT maSin, roca lideri Zlieri da qarizmatuli pirovnebaa. mimdevrebi 

cdiloben asiamovnon aseT liderebs da vinaidan ician, Tu ras aniWebs lideri 

upiratesobas, imis Sesabamisad azrovneben. metic, poziciebisa da Sexedulebebis 

msgavsebas xels uwyobs sistematiuri analizis wamaxalisebeli normebis ararseboba, 

aseve, jgufis wevrTa socialuri profilisa da ideologiis erTgvarovneba. 
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zustad aseve, situaciur konteqsts SeuZlia jgufuri azrovnebis Camoyalibeba. Cven 
ukve ganvixileT stresiT gamowveuli negatiuri Sedegebi. gareSe safrTxeebiT 

gamowveuli Zlieri stresi da mcire imedi imisa, rom lideri ukeTes 

gadawyvetilebas miiRebs, jgufs kritikas moklebuli konsensusisken ubiZgebs. metic, 
jgufis bolodroindeli warumateblobiT gamowveuli droebiTi dabali 

TviTSefaseba, sirTuleebi da moraluri dilemebi jgufuri azrovnebis xelSemwyobi 

faqtorebia. yvela es winapiroba stimuls aZlevs SeTanxmebulobis Ziebis tendencias, 

rac, Tavis mxriv, jgufuri azrovnebis Sedegebs – jgufis gazviadebul  Sefasebas, 
SezRudulobas da erTsulovnebis wnexs warmoSobs. msgavsi qmedebebi ganapirobebs 

gadawyvetilebis miRebisTvis saWiro sifxizlis modunebas. xolo amisi saboloo 

Sedegia cudi gadawyvetilebebi, romlebasc warmatebis dabali Sansebi aqvT. 

jgufuri azrovnebidan Tavis daRweva  

arsebobs jgufuri azrovnebidan Tavis daRwevis ramdenime meTodi. qvemoT 

CamoTvlilia jgufuri azrovnebidan Tavis daRwevis aTi rekomendacia (jenisi, 1985) 

(Janis, 1985): 

1. jgufs unda vacnoboT jgufuri azrovnebis mizezebisa da Sedegebis Sesaxeb;  

2. jgufisTvis gadawyvetilebis miRebis davalebis micemis dros lideri unda 

iyos neitraluri. sawyis etapze man ar unda gaamJRavnos, ras aniWebs 

upiratesobas da rogoria misi molodini. es praqtika gansakuTrebiT efeqturi 
iqneba, Tu lideri Tanmimdevrulad waaxalisebs Ria diskusiis atmosferos; 

3. liderma prioritetulad unda CaTvalos sapirispiro azrisa da eWvebis 

gamoTqma da miiRos kritika; 

4. jgufebma mudmivad unda ganixilon arapopularuli alternativebi da jgufis 

ramdenime Zlier wevrs `eSmakis advokatis~ roli unda mianiWon; 

5. gadawyvetilebis ganxorcielebadobis Sefasebisas sasargebloa xolme jgufis 

or celkeul saTaTbiro organod dayofa; 

6. jgufma sakmarisad didi dro unda dauTmos mowinaaRmdege jgufebidan da 

organizaciebidan Semosuli yvela gamafrTxilebeli signalis Seswavlas; 

7. gadawyvetilebaze winaswari konsensusis miRwevis Semdeg, saWiroa darCenili 

eWvebis gamoTqma da saqmis xelaxla ganxilva; 

8. saWiroa mowveuli eqspertebis CarTva sasicocxlod mniSvnelovani 

gadawyvetilebis miRebis procesSi; 
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9. winaswari gadawyvetilebebi unda ganvixiloT ndobiT aRWurvil kolegebTan 

erTad da ara gadawyvetilebis mimReb jgufSi; 

10. administraciuli proceduris Tanaxmad, organizaciam unda Camoayalibos erTsa 

da imave kritikul sakiTxze an politikaze momuSave ramdenime damoukidebeli 

gadawyvetilebis mimRebi jgufi.  

 

 

Teoria praqtikaSi 

 

anonimuri werili12 

jek garneri diuis saxelobis dawyebiTi skolis direqtoria. diui plezentvilis 

xuTidan erT-erTi dawyebiTi skolaa (midatlantikuri Statis 30.000 kacian TemSi). 

plezentvili – amerikis saintereso magaliTia. es muSaTa Temia, romelic axla sxva 

tipis samuSao jgufad gardaqmnis procesSia. Zvelma saqmianobam fermebSi, wisqvilebsa 

da maRaroebSi adgili sxvadasxva tipis axal saqmianobebs dauTmo, kerZod, mcire 

zomis aviaqarxnisa da Statis kolejis Seqmnas, romelsac axlaxan, plezentvilis 

Statis universiteti ewoda. winaT qalaqis mosaxleobis ZiriTadi damsaqmebeli iyo 

qaRaldis qarxana, xaliCebis qarxana, qimiuri qarxana, mcire zomis foladsadnobi 

qarxana da naxSiris maRaro. magram sul cota xnis win, plezentvilis mSromelTa 

samwuxarod, warmoeba-qarxnebis umetesobam warumatebloba ganicada. umuSevroba 13 

procentiT gaizarda da es maCvenebeli ar icvleba. mosaxleoba mTavrobas 

adanaSaulebs. Zvelad ar arsebobda araviTari garemos dacvis saagento, arc garemos 

damcvelebi, arc Statis da federaluri biurokratebi ereodnen Temis saqmeSi. im 
dros adamianebi bevrs Sromobdnen da karg xelfasebsac iRebdnen. 

garemos dacvis wesebis SemoRebasa da bazarze momxdar cvlilebebTan erTad 

foladsadnobi qarxana 15 wlis win daqiravebuli muSaxelis mxolod naxevars 

qiraobs. igive mdgomareobaa qaRaldis qarxanasa da naxSiris maRaroSi. qimiuri 

qarxana gakotrebis zRvarzea, vinaidan ucxoeTidan axali saRebavebi SemoaqvT, xolo 

qimiuri wmendis ZviradRirebulma proeqtebma bolo sami wlis ganmavlobaSi qarxana 

mTlianad gaanadgures. realurad plezentvilSi, rogorc Cans,  mxolod erTi 

industria yvavis da es Statis universitetia. Tu aTi wlis win universitetSi 

2,000 studenti swavlobda, axla TiTqmis 10,000 swavlobs.  miuxedavad imisa, rom 

sauniversiteto qalaqis (romelic sul ufro da ufro farTovdeba) mSeneblobam 

bolo xuTi wlis ganmavlobaSi uamravi adamiani daasaqma,  amiT mrewvelobis dargebis 

krizisis kompensacia mainc ver moxda. metic, Statis universitetSi Seqmnili samuSao 
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adgilebis umetesoba gansazRvruli iyo maRali kvalifikaciis specialistebisTvis, 

da, Sesabamisad, am Tanamdebobebze specialistebs garedan iwvevdnen. qalaqis 

mosaxleoba isev dausaqmebeli rCeboda.  

Temis zogi wevri aRSfoTebulia garedan SemosevebiT da bednier warsuls mistiris. 

sxvani, gansakuTrebiT biznesiT dakavebuli adamianebi, miesalmebian skolis 

gafarToebas da amayoben, rom plezentvili inteleqtualurad TandaTan ixveweba. 

jek garneri plezentvilis mkvidria. igi 35 wlisaa da mTeli cxovreba  

plezentvilsa da mis SemogarenSi gaatara. igi swavlobda qalaqis dawyebiT skolaSi, 

saSualo skolis umcros da damamTavrebel klasebSi. skolis damTavrebis Semdeg igi 

Statis adgilobriv kolejSi Sevida ganaTlebis profiliT. misi pirveli samuSao  

plezentivilis saSualo skolis sabunebismetyvelo sagnebis maswavleblis 

Tanamdeboba iyo. swavlebis pirvel wels jek garnerma ganaTlebis sferoSi ufro 

farTo rolis Sesruleba moindoma. plezentvilidan 65 milis daSorebiT, Statis 

universitetis mTavar kampusSi jekma saswavlo gegmis Seswavlis sazafxulo 

kursebze Caabara.  

mTavar kampusSi kursebze siaruli da swavla jek garnerisTvis plezentvilis 

farglebidan gasvlisa da mCqefare cxovrebasTan ziarebis pirveli namdvili cda iyo. 
muxlis qronikuli daavadeba hqonda da amitom igi samxedro samsaxurSi ar gaiwvies,  

SesaZloa es misTvis kargic iyo. warsulis gaxsenebisas, garneri fiqrobda, rom 

universitetSi miRebulma gamocdilebam mas, erT provinciel biWs (ase eZaxda xolme 

Tavis Tavs), Tvali auxila. aTi wlis Semdeg jekma ganaTlebis saswavlo gegmis 

dargSi doqtoris xarisxi moipova, muSaobda dawyebiTi sabunebismetyvelo mecnierebaTa 

dargis saswavlo gegmis Sedgenis koordinatorad olqis doneze. sazogadoebasTan 

muSaobis sferoSi miRweuli warmatebebisa da gamovlenili unarebis gamo igi male 

daawinaures da diuis axali dawyebiTi skolis direqtorad daniSnes. SeiZleba vinmem 

ifiqros, rom diuis dawyebiTi skola progresulia, magram ara, sinamdvileSi, diuis 

dawyebiT skolas saxeli cnobili ganmanaTleblis sapativcemlod ki ar mianiWes, 

aramed niu iorkis yofili gubernatoris sapativcemlod. amaSia arsebiTi gansxvaveba. 

diuis dawyebiTi skola ar aris adgili, sadac cvlilebas wyaloben. wina gamoSvebis 
studentebi, romlebic am sistemaSi gaizardnen, TavianT Svilebs diuiSi agzavnian. 

maT surT, rom Svilebma iseTive akademiuri ganaTleba miiRon, rogoric erT dros 

Tavad miiRes – araviTari fufuneba, cxovrebaze morgeba, araviTari 

multikulturizmi, araviTari debatebi fundamentur uflebebze an ojaxis bunebaze 

_ mxolod wera-kiTxvis, maTematikis, istoriis da sabunebismetyvelo sagnebis 

swavleba.  

gasagebia, rom diuis SemogarenSi mcxovrebi mosaxleoba konservatiulia, Tumca,  

nel-nela isic icvleba, radgan droTa ganmavlobaSi iq meti kolejis profesori 
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saxldeba. diuis Semogareni Temis axalgazrda specialistebisTvis, faqtobrivad, 

yvelaze sasurveli sacxovrebeli adgili xdeba. 

jek garnerma, rogorc saswavlo gegmis Sedgenis specialistma da gamocdilma 

administratorma, SeZlo dawyebiTi skolis Zlieri saswavlo gegmis iniciireba. 

imisaTvis, rom moswavleebi, individualurad da koleqtiurad, maTemaTikis, 

sabunebismetyvelo mecnierebebisa da kiTxvis swavlaSi CaerTo, man jgufuri 

swavlebisa da ganaTlebis miRebis mravali elementi gaaerTiana. misi midgoma 

inglisuri enisa da Txzulebebis weris swavlebisadmi, romelic enis mTlianobaSi 

Seswavlas iTvaliswinebs, is modelia, romelsac xSirad iyeneben adgilobrivi 

kolejis studentebi (garnerisTvis Zneli warmosadgenia, rom misi oTxwliani 

koleji axla Statis universitetia. mas jer kidev hgonia, rom es misi kolejia). 

saswavlo gegmis koordinatorad xuTwliani muSaobis da direqtoris Tanamdebobaze, 

aseve xuTwliani muSaobis Sedegad, garnerma Seqmna skola, romliTac Zalian amayobs. 

dawyebiTi skolis moswavleebi kvlavindeburad kargad swavloben da mSoblebi, 

zogadad, mxars uWeren mis iniciativebs, Tumca, iseTebic arian, romlebsac miaCniaT, 

rom garneri arRvevs safuZvlebs. 

11 maisi 

pativcemulo direqtoro: 

msurs icodeT, rom Tqveni sabunebismetyvelo mecnierebaTa saswavlo gegmis 

xelmZRvaneli homoseqsualistia. igi cxovrobs sxva mamakacTan erTad da me piradad 

minaxavs, rogor ealersebodnen isini erTmaneTs grinvilis tavernaSi. me ar 

mainteresebs adamianebis piradi cxovreba, magram maswavleblebi gansxvavdebian 

ubralo adamianebisagan. me ar msurs, rom am kacma raime safrTxe Seuqmnas Cems vaJs. 

mogexsenebaT, ramdenad aqtualuria Sidsis problema da me ar minda, rom man 

Seuracxyofa moiayenos Cems Svils. dadis xmebi, rom jenkinsi cudad grZnobs Tavs. 

marTali giTxraT, Cven gvawuxebs Cveni Svilebis usafrTxoeba. 

Cven viciT, rom Tqven mxars gviWerT am sakiTxSi. bolos da bolos, Tqven erT-erTi 

Cvengani xarT. gTxovT, amasTan dakavSirebiT raime zomebi miiReT. yvela amaze 

laparakobs. Tu Tqven ar imoqmedebT, piradad me pasuxs ar vageb imaze, rasac 

zogierTi TavSeukavebeli moimoqmedebs. jenkinss aSkarad raRac safrTxe emuqreba. 

werils xels ar vawer, vinaidan ar minda am saqmeSi viyo gareuli, Tumca mimaCnia, 

rom Tqven am situaciis Sesaxeb unda icodeT. viRacis sicocxle safrTxeSia. 
imoqmedeT, sanam es saqme policiis kompetenciaSi ar gadava.  

pativiscemiT, 

Sewuxebuli mSobeli  
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met jenkinsi sami welia, rac garnerTan muSaobda. igi dawyebiTi skolis 

sabunebismetyvelo sagnebis saswavlo gegmis xelmZRvaneli iyo. garners piradad ar 

auyvania jenkinsi samuSaod. mas yofilma saskolo inspeqtorma, romelic jenkinss 

did pativs scemda, gauwia rekomendacia. garneri daukavSirda saswavlo gegmis 

disciplinis Tavis yofil profesors Statis universitetSi. profesorma Tqva: 

`marTalia, cota ucnauria, magram im studentebs Soris, visTvisac miswavlebia, igi, 

udavod, erT-erTi yvelaze gamorCeuli da SemoqmedebiTi niWiT dajildoebuli iyo. 

jenkinsi SenaZeni iqneba Tqveni programisTvis.” amis Semdeg, jenkinsi dabrkolebebis 

gareSe miiRes samsaxurSi, Tumca, igi ar iyo adgilobrivi da Temis erT-erTi 

segmenti specialistebis garedan mowvevas ewinaaRmdegeboda. 

bunebrivia, jenkinsma lideris Zlieri Tvisebebi gamoavlina diuiSi sabunebismetyvelo 

mecnierebaTa saswavlo gegmis gaumjobesebis kuTxiT. sxva maswavleblebs igi uyvarT, 

vinaidan igi TavSekavebuli, gulisxmieri da yuradRebiani adamiania. cota ucnauri 

manerebi aqvs, Tumca, rogorc Cans, es aravis awuxebs. igi marto cxovrobs 

grinvilSi, plezentvilis patara SemogarenSi, qalaqidan 10 milis daSorebiT. 

rogorc Cans, jenkinsis an misi piradi cxovrebis Sesaxeb skolaSi bevri araferi 

ician. dadis xmebi, rom jenkinsi umetes dros `iuniversiti steiSenSi~ – Statis 

universitetis mTavar kampusSi atarebs. qalaqis mosaxleobis umetesoba amreziT 

uyurebs `iuniversiti steiSenis~ cxovrebis liberalur wess, magram, igi xom maTgan 
Zalian Sorsaa. garnerma mxolod erTi SemTxvevis gaxseneba SeZlo, sadac jenkinsi 

uaryofiTad moixsenieboda. erT-erTma mSobelma SesCivla, rom jenkinsi mudmivad 

exeboda mis vaJs. garnerma frTxilad Seiswavla es sakiTxi, magram  arsebiTi 

veraferi aRmoaCina. piriqiT, gaigo, rom jenkinsi xsenebul moswavles ramdenjerme 

marTlac dasWidebia xelze, magram mxolod im mizniT, rom sxva moswavleebis mimarT 

misi agresia gaeneitralebina. is moswavle ki cnobili iyo Tavisi TavSeukaveblobiT. 

garners cota gaukvirda, roca gaigo, rom jenkinsi saSualo skolis inglisuri enis 

axal maswavlebelTan, bred korbusTan erTad cxovrobda. garneri monawileobda 

korbusis samuSaoze ayvanisa da SerCevis saqmeSi. axla es ori maswavlebeli 

grinvilSi erT oTaxSi cxovrobs. garners miaCnia, rom rasac ar unda sCadiodnen 

adamianebi pirad cxovrebaSi, es mxolod maTi saqmea. misi damokidebuleba anonimuri 

werilebisadmi erTia _ sanagve yuTSi gadaZaxeba, magram, safrTxe, romelsac werili 

Seicavs, axla mas mosvenebas ar aZlevs.  

garners miaCnda, rom rame unda eRona, magram ra? man gaifiqra, egeb saqme  

adgilobriv policias gadavceo. egeb amaze Tavisi skolis inspeqtors daelaparakos? 

xom ar aris es viRac erTi adamianis fantazia? aqvs Tu ara ufleba awarmoos 

gamokiTxvebi – Tundac frTxilad? unda daelaparakos Tu ara jenkinss? da Tu 

daelaparakeba, ra uTxras? vTqvaT, jenkinsi cisferia da cxovrobs sxva mamakacTan, 

eqneba Tu ara amas raime mniSvneloba? aris Tu ara es probleba? potenciuri 

problema? dadga Tu ara dro prevenciuli moqmedebisTvis? nebismieri qmedeba xom ar 
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gaamwvavebs situacias? xom ar dadga dro olqma SeimuSavos politika pirad 

qcevasTan an alternatiuli cxovrebis stilTan dakavSirebiT?  

SeasruleT direqtoris roli. 

• rogoria moklevadiani da grZelvadiani problemebi am SemTxvevaSi?  

• aris Tu ara es SemTxveva minimaluri moTxovnebis dakmayofilebis, saqmis 
gadagorebis an adaptaciuri Seswavlis meTodebis gamoyenebisTvis gankuTvnili 

SemTxveva?  

• rogoria Tqveni gadaudebeli da grZelvadiani gegmebi? 

• vin unda CarToT gadawyvetilebis miRebaSi da rogor? 

• ganurCevlad imisa, Tu rogori iqneba Tqveni saboloo strategia, igi 

aucileblad unda Seicavdes Tqveni moqmedebebis disfunqciuri Sedegebis 

mogvarebis gegmas. 

 

 

Sejameba da rekomendebuli wasakiTxi masalebi  
 

warmatebuli administrirebisTvis Zalze mniSvnelovania gadawyvetilebis miRebis 

procesis gageba. gamovlenilia da aRwerilia saorganizacio  gadawyvetilebis 

miRebis procesis oTxi ZiriTadi strategia. rogorc gairkva, klasikuri modelis 

optimizaciis strategia administratorebisTvis sasargeblo ar aris, vinaidan igi 

gulisxmobs sruli informaciis flobas, racionalobas da iseT adamianur 

SesaZleblobebs, romlebsac administrirebis sfero ar iTvaliswinebs.  

miuxedavad imisa, rom yovelmxriv racionaluri gadawyvetilebis miReba SeuZlebelia, 
administratorebs sistematiurad unda imuSavon  damakmayofilebeli 

gadawyvetilebebis SerCevis procesis srulyofis mimarTulebiT. amrigad, minimaluri 

moTxovnebis dakmayofilebis strategias administraciuli gadawyvetilebis miRebis 

procesSi centraluri adgili ukavia. aq gadawyvetilebis miRebis procesi  

moqmedebis ciklia, romelic problemis amocnobas da gansazRvras, sirTuleebis 

analizs, damakmayofilebeli gadawyvetis kriteriumebis dadgenas, samoqmedo gegmis 

SemuSavebas da gegmis iniciirebas moicavs. Tavisi cikluri bunebidan gamomdinare, 

gadawyvetilebis miRebis samoqmedo ciklSi CarTva sxvadasxva safexurebzea 

SesaZlebeli, xolo administrirebis procesSi am safexurebs mudmivad gadian. 
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minimaluri moTxovnebis dakmayofilebis strategia xelsayrelia ganaTlebis sferos 

administrirebaSi arsebuli mravali problemis mosagvareblad. miuxedavad amisa, 

roca SeuZlebelia rigi alternativebis gansazRvra an calkeuli alternativis 

Sedegebis winaswar dadgena, ufro Sesaferisad SeiZleba inkrementuli/etapobrivi 

strategia miviCnioT. es Tanmimdevruli SezRuduli Sedarebebis meTodia. ganixileba 

mxolod arsebuli situaciis msgavsi alternativebis SezRuduli kompleqsi, maTi 
Sedegebis Tanmimdevrulad Sedarebis gziT, manam, vidre ar iqneba miRweuli SeTanxmeba 

moqmedebis wesis Sesaxeb. nakleb savaraudoa, rom mcire masStabis cvlilebebi 

organizacias seriozulad avneben. 

TumcaRa, inkrementalizmi SeiZleba zedmetad konservatiuli iyos da  

warumateblobisTvis ganwirulic. fundamenturi saxelmZRvanelo principebis gareSe 

miRebulma inkrementulma gadawyvetilebebma SeiZleba iseT qmedebamde migviyvanos, 

romelsac mimarTuleba ara aqvs. amrigad, rTuli gadawyvetilebebisaTvis ufro 

mizanSewonilia e.w. Sereuli skanirebis modelis gamoyeneba. Sereuli skanireba 

aerTianebs rogorc administraciuli, ise inkrementuli modelebis saukeTeso 

Tvisebebs. minimaluri moTxovnebis dakmayofilebis strategia gamoiyeneba zogad 

politikaze dafuZnebul inkrementul gadawyvetilebebTan erTad. 

problemis konteqstis yovelmxriv Seswavlas nawilobrivi skanireba enacvleba, 

zogadi miznebis gaTvaliswinebis safuZvelze ki miiReba calkeuli inkrementuli 

gadawyvetilebebi. 

ar arsebobs gadawyvetilebis miRebisadmi erTaderTi saukeTeso midgoma. saukeTeso 

strategia aris is strategia, romelic saukeTesod Seesabameba garemoebebs. Cven 
gTavazobT iseT saxelmZRvanelo rCevebs, romelTa saSualebiTac SesaZlebelia 

gadawyvetilebis miRebis strategiis situaciasTan misadageba.  

organizaciuli gadawyvetilebis miRebis nagvis yuTis modeli iracionaluri 

gadawyvetilebebis gagebaSi gvexmareba. am modelSi gadawyvetileba ar iwyeba 

problemiT da ar sruldeba problemis mogvarebiT. amis sanacvlod, organizaciebi 

ganixileba problemebis maZiebel arCevnebis rigebad, SesaZleblobebis maZiebel 

sakiTxebad da grZnobebad, problemebis maZiebel gadawyvetebad da samuSaos maZiebel 

administratorebad. problemebi, gadawyvetebi, monawileebi da arCevanis gakeTebis 

SesaZleblobebi moqmedeben, rogorc damoukidebeli movlenebi. Tu maT erTmaneTs 

gadavabamT, zogi probleba gvardeba, magram gadawyvetilebis miRebis aseT qaotur 

procesSi mravali problema mougvarebeli rCeba. modeli xsnis, ratom miiReba 

problemebis mogvarebisaTvis Seusabamo gadawyvetilebebi an ratom keTdeba Seusabamo 

arCevani. 

miuxedavad SerCeuli strategiisa, gadawyvetilebis miReba xSirad iwvevs stress da 

misgan gamomdinare iracionalobas. am TavSi ganxilulia pirobebi, romlebSic stresi 
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uaryofiTad moqmedebs gadawyvetilebis miRebis procesis xarisxze da 

gaanalizebulia stresisgan Tavis daRwevis is xuTi meqanizmi, romlebsac 

gadawyvetilebis mimRebi pirebi SesaZloa stresul situaciebSi gamoiyeneben. 

administratorebisTvis yovelTvis xelsayreli rodia xelqveiTebis CarTva 

gadawyvetilebis miRebis procesSi. Cven SemogTavazeT erToblivi gadawyvetilebis 

miRebis procesis gamartivebuli modeli, romelic administratorebs imis dadgenaSi 

daexmareba, Tu ra pirobiT unda miiRon an ar miiRon monawileoba xelqveiTebma 

gadawyvetilebis miRebis procesSi. es struqturuli gegma monawileobis 

saxelmZRvanelo principebad relevanturobis, kompetenturobisa da erTgulebis 

testebs iyenebs. garemoebebidan gamomdinare, administratoebi mimarTaven 

integratoris, parlamentaris, pedagogis, qomagis da direqtoris rolebs. dabolos, 

gaanalizebulia jgufuri azrovnebis xelSemwyobi pirobebi da mocemulia maTi  

Tavidan acilebis rCevebi. 

gadawyvetilebis miReba rTuli procesia. ideebi da Teoriebi warmodgenilia iseTi 

mravalferovani disciplinebidan, rogoricaa kognitologia (azrovnebis mecniereba), 

ekonomika, politologia, fsiqologia da sociologia. qvemoT CamoTvlili ramdenime 

damatebiTi wigni damwyeb mkvlevarebs gamoadgebaT: jeims j. marCi (James G. March) 
(1994) gvawvdis damwyebTaTvis gankuTvnil gadawyvetilebis miRebis saxelmZRvanelos; 
mis wignSi aRwerilia, Tu realurad rogor xdeba gadawyvetilebebis miReba da 

rogor unda xdebodes wesiTa da rigiT. misi ideebi martivi da gulaxdilia. amitai 
ecioni (Amitai Etzioni) (1988) Segvaxsenebs gadawyvetilebis miRebis moralur sazoms 

da moraluri sakiTxebis centralur adgils ekonomikur azrovnebaSi. sayuradReboa 
ori redaqtirebuli krebuli: meri zeis (Mary Zey) (1992) krebuli iZiebs modelebis 

`racionaluri-arCevani~ the rational-choice models alternativebs, xolo marCis (March) 
(1988) krebuli Seiswavlis gadawyvetilebis miRebis process gaurkvevlobis 

pirobebSi. studentebs, romlebsac gadawyvetilebis miRebis procesSi monawileobis 

garTulebuli ganxilva ainteresebT, viqtor vrumi da artur jego (Victor Vroom & 
Arthur Jago) (1988) Cinebul da yovlismomcvel models sTavazoben. hoi da tarteri 
(Hoy & Tarter) (1995) konkretuli SemTxvevis Seswavlas mimarTaven, raTa 

gadawyvetilebis miRebis Teoria praqtikul problemebTan daakavSiron. isini 

gviCveneben, Tu raoden sasargebloa kargi Teoria skolebSi arsebuli 

administraciuli problemebis gadasawyvetad. dabolos, viloueri da likata 

(Willower & Licata) (1997) ganixilaven faseulobebs da Sefasebas ganaTlebis sferos 

gadawyvetilebis miRebis procesSi da gviCveneben `Sedegis analizis~ “consequence 
analysis”gamoyenebas praqtikuli problemebis mosagvareblad.  
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 Sejameba 

 

1. kvleva mianiSnebs, rom bevri administratori uyuradRebod tovebs efeqturi 

gadawyvetilebis miRebis procesisTvis mecnierebis mier Camoyalibebul 

normatiul meTodebs da jiutad agrZeleben saeWvo gadawyvetilebis miRebis 

taqtikas. ix. nati (Nutt) (1984). 

2. is, rasac saxelmwifo seqtorSi politikis warmoebas eZaxian, xSirad kerZo 

seqtorSi strategiul dagegmvad ganixileba. ix. henri mincbergi (Henry 
Mintzberg) (1978) da iohanes peningsi (Johannes Pennings) (1985). 

3. vilouersa da likataSi (Willower & Licata) (1997) ixileT ganaTlebis 

administrirebis praqtikaSi faseulobebisa da Sefasebis ganxilva da 

gamoyeneba. 

4. am ciklis gameorebebi xSirad gvxvdeba saorganizacio sakiTxebisadmi miZRvnil 

literaturaSi. ixileT grifiTsi (Griffiths) (1959) da dafti (Daft) (1989). 

5. problema gacilebiT rTulia, Tu igi agreTve Seicavs umciresobebis 

warmomadgeneli studentebis integracias segregirebul skolebSi.  

6. evristika kritikulad da sainteresod gaaanaliza “perspeqtiuli skolis” 

kognitiuri fsiqologebis erTma jgufma. maTi mTavari Tezisia: individebi 

evristikuli meTodebis gamoyenebiT Tavs arTmeven TavianT SezRudul 

SemecnebiT unars, raTa gadawyviton kompleqsuri problemebi. evristikis 

daxmarebis miuxedavad, zogjer isini Tavad uSveben iseT sistematur 

Secdomebs, romlebsac SeuZliaT gadawyvetilebis miRebis procesis moSla. 

ixileT nisbeti da rosi (Nisbett & Ross) (1980), agreTve qanemani, solviki da 

tverski (Kahneman, Solvic, & Tversky (1982). 

7. ecionis gancxadebiT (Etzioni) (1967), misi originaluri statiis Semdeg 

Sereuli skaniirebis Temaze daiwera 50 statia da filosofiis doqtoris 

disertacia. misi sinTezis wasakiTxad ixileT Etzioni (1986). 

8. es nawili ZiriTadad efuZneba jenisis (Janis) (1985) da jenisis da manis (Janis 
& Mann) (1977) naSromebs. 

9. im naSromebTan dakavSirebiT, romlebic emxrobian gadawyvetilebis miRebis 

procesSi monawileobis mizanSewonilobas, ixileT Sarma, 1955; gesti, 1960; 

vrumi, 1960, 1976; belasko da aluto, 1972; aluto da belasko, 1973; 
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qonvei, 1976; hoi, niulendi da blazovski, 1977; driskoli, 1978; mormani, 

kuke da mormani, 1978; muni, 1983)  (Sharma, 1955; Guest, 1960; Vroom, 1960, 
1976; Belasco & Allutto, 1972; Allutto & Belasco, 1973; Conway, 1976; Hoy, Newland, 
& Blazovsky, 1977; Driscoll, 1978; Mohrman, Cooke, & Mohrman, 1978; Moon, 1983). 
gadawyvetilebis miRebis procesSi monawileobis yovlismomcvel da 

garkveulwilad kritikul mimoxilvasTan dakavSirebiT, ixileT loke da 

Svaigeri (Locke & Schweiger) (1979). aseve, ganaTlebis sferoSi 

TanamonawileobiT gadawyvetilebis miRebis procesis mimoxilva ixileT 

qonveis naSromSi  (Conway) (1984). Tumca, gadawyvetilebis miRebis procesSi 

xelqveiTebis monawileobis Sedegebi arc martivi da arc erTmniSvnelovania; 
magaliTisTvis ixileT imberi, 1983; qonvei, 1984; imberi da diuki, 1984; 

vrumi da jego, 1988; qonli da baueri, 1990; qonli, 1990 (Imber, 1983; 
Conway, 1984; Imber & Duke, 1984; Vroom & Jago, 1988; Conley & Bauer, 1990; 
Conley, 1990). 

10. mocemuli modelis ufro adrindel versiebSi am mesame tests ewodeboda 

`erTguleba~. Cvenis azriT, testis mniSvnelobis ukeT gasagebad sityva 

`ndoba~ ufro Sesatyvisia. 

11. erToblivi gadawyvetilebis miRebas da gadawyvetilebis miRebis delegirebas 

Soris sasargeblo gansxvavebasTan dakavSirebiT ixileT hoi da susa (Hoy & 
Sousa) (1984), xolo skolebSi monawileobis kritikul analizTan dakavSirebiT 

– qeiTi (Keith) (1996). 

12. hoim da tarterma (Hoy & Tarter) (1995) gadawyvetilebis Teoriis gamoyenebis 

xerxebi praqtikaSi, realur, Tanamedrove magaliTze gviCvenes. Semdgom 

gansaxilvelad isini saswavlo garemodan 30 axal konkretul SemTxvevas 

gvTavazoben. am TavisTvis anonimuri werili hoim da tarterma daweres. 

gamocemidan: hoi da tarteri, `administratorebi, romlebic agvareben 

praqtikul problemebs~ (Hoy & Tarter ~Solving the Problems of Practice”). 
Copyright © 1995 by Allyn & Bacon. adaptirebulia nebarTvis safuZvelze. 
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Tavi 10 

 

komunikacia skolebSi 

 

 

  komunikacias udidesi roli eniWeba adamianis cxovrebaSi.  adamianis 

bundebisaTvis damaxasiaTebeli  mTeli rigi niSnebi: metyveleba, 

azrovneba, zneoba, socialuri urTierTobebi, pirdapir aris 

damokidebuli komunikaciaze. 

                                                      nikolas s. berbelsi 

                                     dialogi swavlebaSi 

 

mokle mimoxilva 

 

1. komunikacia skolis cxovrebis faqtobrivad yvela procesSi 
figurirebs. Tumca, is ar iZleva pasuxs saganmanaTleblo dargis 
administrirebis yvela problemaze. 

2. komunikaciis Tanamedrove ganmarteba eyrdnoba mosazrebas, rom 
masSi igulisxmeba simboloebis gacvla, sul mcire, or adamians 
Soris. 

3. sapirispiro mxares mimarTuli komunikacia calmxrivia, 
wamowyebulia mosaubris mier da  sruldeba msmenelTan. 

4. ormxrivi komunikacia aris interaqtiuli procesi, sadac yvela 
monawile qmnis da iRebs gzavnils. interaqtiuli komunikacia aris 
tranzaqciuli; ar aris aucilebeli, mas hqondes dasawyisi an 
dasasruli. 

5. saubari, Zieba, diskusia da instruqtaJi ormxrivi komunikaciis 
oTxi formaa. 

6. komunikaciis mizniT, adamianebi iyeneben simboloebis or ZiriTad 
sistemas – verbalurs da araverbalurs.  

7. rodesac komunikaciis Sinaarsi SedarebiT bundovani xdeba, xarisxi 
SeiZleba gaumjobesdes ufro mZlavri sakomunikacio saSualebebiT. 

8. komunikaciis yoveli axali teqnologia sakuTar gansakuTrebul 
moTxovnebs ayenebs gzavnilebis SedgenasTan dakavSirebiT. 
teqnologia ganapirobebs, agreTve, gzavnilebis gagzavnis siCqares 
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da moxerxebulobas da zegavlenas axdens imaze, Tu rogor gaigebs 
mimRebi piri mis mniSvnelobas. 

9. oficialuri arxi _ esaa sakomunikaco arxebi, nebadarTuli 
organizaciis mier da mimarTuli organizaciuli miznebisken. 

10. adamianebi komunikaciis oficialur arxebs gverds uvlian 
araoficialuri arxebis gamoyenebiT. 

11. centralizaciis done, ierarqiis forma da sainformacio 
teqnologiebis ganviTarebis done zegavlenas axdens skolebSi 
komunikaciebis oficialuri sistemis funqcionirebaze. 

12. miuxedavad imisa, rom oficialuri qseli, rogorc wesi, 
araoficialurTan SedarebiT ufro vrcelia da ukeT aris 
ganviTarebuli, isini mWidrod arian dakavSirebuli, SesaZloa, 
avsebdnen erTmaneTs da orive Zalian mniSvnelovania 
organizaciisTvis. 

 

 

imis gamo, rom ganaTlebis dargis muSakebs da moswavleebs 
yoveldRiurad Sexeba aqvT asobiT yuradsaReb gzavnilTan da 
informaciasTan, (Sanchez, 1999w), komunikacia aris kompleqsuri,  
sayovelTao da mniSvnelovani procesi, romelic did rols asrulebs 
skolis cxovrebaSi. maswavleblebi aswavlian zepiri, weriTi da sxva 
saSualebebiT _ videofirebiT, kompiuterebiT da mxatvruli formebiT. 
moswavleebic sakuTar codnas msgavsi saSualebebiT warmoaCenen. 
zedamxedvelebi da direqtorebi ki drois udides nawils komunikacias 
uTmoben. am mniSvnelovani datvirTvidan gamomdinare, ganaTlebis 
dargis xelmZRvanelebs, ubralod, unda esmodeT komunikacia, vinaidan 
is safuZvlad udevs an avsebs interpersonalur, organizaciul da 
administraciul procesebs da skolebis struqturebs. amdenad, 
komunikaciis unari Zalian mniSvnelovani instrumentia efeqtiani 
administratorisTvis. Tumca, vidre gavakeTebdeT daskvnas, rom 
komunikacia iZleva pasuxs yvela im problemaze, rac dgas ganaTlebis 
dargis xelmZRvanelebis winaSe, unda ganvixiloT oTxi sakiTxi. 

_ rTulia komunikaciis gamoyofa sxva iseTi administraciuli 
procesebisgan, rogoricaa gadawyvetilebis miReba, motivireba da 
marTva. 

_ skolis yvela problemas warumatebel komunikacias ver mivawerT. 
problemebi, romlebic, rogorc wesi, urTierTobis dabal xarisxs 
braldeba, SeiZleba, iyos skolis cxovrebis sxva 
arsebiTiKkomponentebis  sisustis Sedegi. 

_ komunikacia warmoaCens da faravs, da, agreTve, aRmofxvris 
problemebs (Katz and Kahn, 1978). mas SeuZlia gamoaaSkaraos 
maswavleblebs, moswavleebs da xelmZRvanelebs Soris RirebulebebTan 
dakavSirebuli konfliqtebi, romlebic sxva SemTxvevaSi yuradRebis 
miRma darCeboda, agreTve, SeuZlia daCrdilos arsebuli problemebi 
carieli ritorikiT. 
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_ komunikacia aris procesi, romelic iwvevs moqmedebas, magram is 
namdvilad ar aris jerovani administrirebis arsebiTi nawili. is ver 
mogvevlineba cudi ideebis da araswori saganmanaTleblo programebis 
Semcvlelad. 

 

aRniSnuli sakiTxebi SemzRudveli faqtorebia, Tumca komunikacia 
marTlac emsaxureba ramdenime yovlismomcvel, farTod gavrcelebul 
da gamaerTianebel funqcias skolebSi. mtkiceba, rom komunikacia aris 
an sayovelTao problema, an problemis gadaWris gza, zedmetad 
amartivebs da zRudavs ganaTlebis dargSi arsebuli problemebis 
analizsa da gadaWras. am TavSi Cven ganvixilavT mTel rig 
konceptualur midgomebs, mniSvnelovani funqciebisa da SemzRudveli 
faqtorebis gaTvaliswinebiT. 

 

 

  komunkaciis Teoriuli midgomebi 

 

yoveldRiur cxovrebaSi komunikacia aris procesi, romelsac 
adamianebi iyeneben mniSvnelovani gzavnilebis erTmaneTisTvis 
gasaziareblad da sakuTari azrebisa da grZnobebis gamosaxatavad 
(Porter and Roberts, 1976; Manning, 1992). komunikacia, sxva sityvebiT rom 
vTqvaT, aris gzavnilebis, azrebis an ganwyobebis iseTi saxiT gacvla, 
rom Seiqmnas garkveuli donis urTierTgageba or an met adamians 
Soris (Lewis, 1975). adamianebi urTierToben da zegavlenas axdenen 
erTmaneTze komunikaciis gziT pirispir Tu teqnologiuri 
saSualebebis gamoyenebiT (Craig, 1999). komunikaciis praqtikulad yvela 
gageba moicavs aSkarad gamoxatul an nagulisxmev princips, romlis 
mixedviT myardeba mravalmniSvnelovani urTierToba, sul mcire, or 
adamians Soris. komunikacia ver damyardeba cariel sivrceSi, 
magaliTad, ganaTlebis dargis muSakebi urTierTobas amyareben am 
dargis sxva muSakebTan, moqalaqeebTan da moswavleebTan; azrTa 
warmatebuli gaziareba ar Sedgeba, Tuki orive mxares ar Seeqmneba 
informaciis saerTo interpretacia. 

 keTlin j. kronis, fridrix m. jeblinisa da linda l. putmanis 
(1987w.)  dakvirvebiT, faqtobrivad yvela TvalsazrisiT, romelic 
Seexeba komunikaciis procesebs, aRiarebuli da gamoyenebulia erTi da 
igive cnebebi. miuxedavad imisa, rom Teoriulad TiToeuli termini 
met-naklebad gansxvavebulia, Cven veTanxmebiT ganmartebebs, romlebic 
Sejamebulia kronis da misi kolegebis mier: 
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_ gzavnili, Cveulebriv, aris verbaluri an araverbaluri signali an 
simbolo, romelsac  gadascems TiToeuli  komunikatori. es aris 
azri, romlis gadacemac individs surs. 

_ arxi aris saSualeba, gza an forma, romliTac xdeba gzavnilis 
mitana. forma SeiZleba iyos araverbaluri signalis msubuqi talRebi 
da xmovani talRebi pirispir saubrisas, eleqtronuli signalebi 
telefonis da elfostis gamoyenebisas. 

_ gamgzavni aris piri an ganzogadebuli wyaro (mag., zedamxedvelis 
ofisi), romelic gzavnils gzavnis; mimRebi niSnavs gzavnilis 
adresats an pirs, romelic mas gaSifravs. 

_ gadacema aris gzavnilebis uSualod gagzavna da miReba 
gansazRvruli arxebiT an saSualebebiT. 

_ kodireba da gaSifvra moicavs gzavnilebis Seqmnis, gardaqmnis da 
gaSifvris kognitur struqturebs da procesebs. kodireba aris 
gansazRvruli gzavnilis gardaqmna simboloebad gamgzavnis mier, 
gaSifvra _ mimRebis mier gzavnilis xelaxla gardaqmna. kodirebis da 
gaSifvris procesebis gamoyenebiT adamianebi ganmartaven an igeben 
gzavnilis azrs. 

_ ukukavSiri aris pasuxi Tavdapirvel gzavnilze an, rogorc pirvel 
TavSi iyo ganmartebuli, es aris informacia, romelic iZleva 
Sesworebebis ganxorcielebis SesaZleblobas. ukukavSiri xels uwyobs 
gzavnilis ganmartebas. 

_ komunikaciis Sedegi gzavnilebis gacvla-gamocvlis  zogadi 
Sedegia, magaliTad, axali codna, gansxvavebuli ganwyoba, kultura da 
kmayofileba. 

 

amdenad, komunikaciis ufro srulyofili ganmartebaa: adamianebs 
Soris komunikacia aris procesi, romlis drosac komunikaciis 
wamomwyebi piri qmnis gzavnils simboloebis, niSnebis da 
konteqstualuri signalebis gamoyenebiT, raTa informaciis gadacemiT 
ise gamoxatos garkveuli azri, rom  mimRebma pir(eb)ma sworad 
gaigo(n)s misi mniSvneloba (DeFleur, Kearney, and Plax, 1993). es ganmarteba 
moicavs zemoT axsnil cnebebs da qmnis zogad models, romelic 
warmodgenilia suraTSi 10.1. 

 gamgzavni qmnis gzavnils garkveuli mizniT da gadascems mimRebs 
garkveuli arxiT; mimRebi, Tavis mxriv, Sifravs gzavnils da 
ukukavSirs amyarebs Tavdapirvel gamomgzavnTan (ix. suraTi 10.1). am 
procesSi rogorc gamgzavni wyaro, ise mimRebi, komunikaciaSi 
monawile pirebi arian. miaqcieT yuradReba, rom procesi aris 
interaqtiuli da tranzaqciuli (Adler and Rodman, 1991); is miemarTeba 
ormxrivi mimarTulebiT, moicavs orive mxares erTdroulad _ 
rodesac ori adamiani erTmaneTTan saubrobs an rodesac erTi piri 
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saubrobs, meore ki usmens da aqvs ukukavSiri araverbaluri 
signalebiT. amdenad, Tomas e. harisi (1993w.) akeTebs daskvnas, rom 

 

 

procesi kompleqsuria, dinamikuri da savaldebulo ar aris, hqondes 
dasawyisi an dasasruli. faqtobrivad, monawileebis gamgzavnad da 
mimRebad gansazRvra subieqturia,  Tumca zogjer aucilebeli. 

 miuxedavad imisa, rom komunikacia mniSvnelovania skolebis da sxva 
dawesebulebebis efeqtiani saqmianobisTvis, safuZvliani Teoriebi 
adamianebs an organizaciebs Soris komunikaciis Sesaxeb mravlad ar 
SemuSavebula (Jablin, Putnam, Roberts, and Porter, 1987). mocemuli miznis 
gaTvaliswinebiT, Cven Tavdapirvelad aRvwerT zogadi procesis 
modelis mniSvnelovan komponentebs (ix. suraTi 10.1), Semdgom ki, 
qseluri kavSiris sqemis gamoyenebiT gavaanalizebT organizaciul 
komunikacias skolebSi. es ori midgoma warmoadgens ramdenime 
modelisa da xedvis nazavs. 

komunikaciis procesis zogadi modelis komponentebi 
miSel tolela maiersi da gail i. maiersi (1982w) acxadeben, rom 
komunikacia SeiZleba ganvixiloT, rogorc tranzaqciuli procesi. am 
dros adamianebi TavianT naazrevs simboloebis meSveobiT gadascemen 
da elian, ra moxdeba Semdeg. isini simboloebs (e. i. azrebis, 
grZnobebis, ganzraxvebis da a.S. gamomxatvel sityvebs an niSnebs) 
iyeneben, raTa aRweron sakuTari naazrevi da metyvelebiT an 
simboloebiT gauziaron sxvebs. metyvelebiT azrebis gamoxatva da 
simboloebis asocireba grZnobebTan miiRweva adamianebis  erTmaneTTan 
urTierTobiT da dakvirvebiT, vin rogor iyenebs am simboloebs. 
urTierTobisa da dakvirvebis Sedegad, adamianebi ara mxolod 
swavloben azris ise gadmocemas, rom misi mniSvneloba gasagebi iyos 
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garSemomyofTaTvis, aramed elian maTgan sapasuxo qmedebas da akeTeben 
prognozs, Tu ras SeiZleba fiqrobdnen isini. adamianebi skolaSi 
yoveldRiurad iyeneben  simboloebis sxvadasxva verbalur da 
araverbalur formebs (iqneba es mag., leqciis/gakveTilis Catareba, 
darigeba, axsna, viziti, kamaTi, molaparakeba, ganxilva da a. S.). am 
yvelafris mniSvnelobis gamosaxatavad tranzaqciuli procesi 
SesaZlebelia, uwyvetad mimdinareobdes, rogorc calmxrivi, ise 
ormxrivi komunikaciiT. 

 

 

 

 

calmxrivi komunikacia 

rogorc 10.2 suraTzea naCvenebi, komunikacia erT mxares 
mimarTulia, rodesac erTi adamiani raRacas eubneba meores. am saxis 
komunikacia calmxrivia; is wamowyebulia mosaubris mier da sruldeba 
msmenelTan  (chmuck and Runkel, 1985). gakveTilebi klasebSi an darigebebi 
saTanado qcevasTan dakavSirebiT direqtoris kabinetSi  skolebSi 
calmxrivi komunikaciis gamoyenebis farTod gavrcelebuli 
magaliTebia. Sxva magaliTebia skolaSi sajaro gancxadebis gakeTeba 
ruporis gamoyenebiT an Sexvedrebis dros. calmxrivi komunikaciis 
metaforis saxiT suraTSi 10.2 warmodgenilia Sprici, romliTac xdeba 
meore pirisTvis informaciis `ineqcireba” (Broms and Gahmberg, 1983). 

 calmxriv komunikacias ormagi upiratesoba aqvs (Clampitt, 1991). 
pirvel rigSi, is xazs usvams gzavnilis avtoris unarebs da 
waaxalisebs administratorebs da maswavleblebs, dafiqrdnen sakuTar 
ideebze, zustad gadmoscen isini da konkretulad gamoxaton TavianTi 
instruqciebi, ganmartebebi da aRwerebi. amas garda, calmxrivi 
komunikaciis strategiebi, rogorc wesi, gulisxmobs Zlier kavSirs  
qcevasa da qmedebas Soris. maswavleblebi da administratorebi, 
romlebic iyeneben calmxriv komunikacias, abrkoleben fuWad 
molaparakes, xels uSlian piradi problemebis Sesaxeb saubars da 
usargeblo informaciis gacvlas. anu, calmxrivi komunikacia 
gulisxmobs did aqcents efeqtianobasa da miznis miRwevaze. 
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 imis gaTvaliswinebiT, rom skolaSi saWiroa urTierTgagebis 
miRweva, calmxrivi komunikacia yovelTvis ar aris gamosadegi meTodi. 
magaliTad, filip j. qlemfiTi (1991w) amtkicebs, rom calmxrivi 
komunikaciis ZiriTadi naklovanebaa rwmena imisa, rom azris 
efeqtianad gamoxatva efeqtiani komunikaciis tolfasia. im 
SemTxvevaSic ki, Tuki gzavnilis avtori efeqtianad gamoxatavs 
sakuTari azrs, es maincdamainc imas ar niSnavs, rom mas saTanadod 
gaigeben. qlemfiTs sjera, rom  mudmivad calmxrivi komunikaciis 
gamoyeneba ganpirobebulia ori araswori daSvebiT: pirvel rigSi, 
mimRebi pirebi miiCnevian, rogorc informaciis pasiuri 
gadamamuSaveblebi. sinamdvileSi, adamianebi pasiuri gadamamuSavebeli 
manqanebi ki ar arian, aramed isini qmediTad gardaqmnian gzavnilebs 
da maT sakuTar mniSvnelobebs aniWeben. amas garda, sityvebi miiCneva 
mniSvnelobis matareblad. metyveleba am daSvebis sawinaaRmdegod 
muSaobs. magaliTad, sityvis mniSvneloba damokidebulia imaze, Tu 
rogor xdeba maTi gamoyeneba, konteqstze, romelSic keTdeba 
gancxadeba da monawile adamianebze. sityvebs mniSvnelobis 
matareblis funqcia imdenad ar aqvs, ramdenadac mniSvnelobis 
mastimulireblisa. amdenad, skolebSi urTierTgagebis saWiroeba 
migvaniSnebs, rom miznis misaRwevad, cvlilebis gasatareblad da 
socialuri miznebisTvis saWiroa komunikaciis damatebiTi an sxva 
formebi. 
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ormxrivi komunikacia 

ormxriv komunikaciaSi vgulisxmobT interaqciul process; procesis 
yvela monawile agzavnis da iRebs gzavnilebs. calmxrivi midgomisgan 
gansxvavebiT, ormxrivi komunikacia moiTxovs mudmiv gacvlas da 
tranzaqciebs. rogorc 10.3 suraTzea naCvenebi, es niSnavs, rom 
TiToeuli monawilis yoveli gzavnili zemoqmedebas axdens 
momdevnoze. aseTi interaqtiuli urTierTgacvlis Sedegad 
SesaZlebelia komunikaciis procesis gaumjobeseba miRebul da 
gamiznul  informacias an ideas Soris seriozuli Seusabamobebis 
Semcirebis gziT. 

 gansakuTrebuli SemTxvevaa avtokomunikacia anu komunikacia 
sakuTar TavTan. aSkaraa, rom sakuTar TavTan araerTxel xdeba 
simboloebis da ideebis gacvla. avtokomunikaciis magaliTebia 
dRiuris warmoeba, avtobiografiis wera, monologSi CarTva, fiqri da 
meditacia. es aris SemTxvevebi, rodesac adamiani sakuTar Tavs 
mimarTavs gonebis damSvidebis da fiqrebis dawmendis mizniT. 
analogiurad, moxsenebis werisas adamiani imavdroulad informacias 
awvdis meore pirs da agebs komunikaciis sqemas sakuTar kognitur 
struqturaSi (Broms and Gahmberg, 1983). 

 Cven migvaCnia, rom ormxrivi komunikacia Zalian hgavs dialogis 
cnebas, romelic ganmartebuli da ganxilulia berbelis da briusis 
mier (1993, 2000). dialogis TvalsazrisiT, ormxrivi komunikacia 
imavdroulad aris moqmedeba, romelic mimarTulia aRmoCenisa da 
siaxlis gagebisken; is xels uwyobs codnis gazrdas, gaazrebas da 
sensitiurobas. anu, ormxrivi urTierTobebi exmareba monawileebs 
swavlasa da SecvlaSi. berbelsis azriT, es aris uwyveti da 
ganviTarebis momcveli procesi, romliTac monawileebi ufro 
srulyofilad iazreben ganaTlebas, sakuTar Tavs da erTmaneTs. 

 informaciis damuSavebis perspeqtiva gvTavazobs komunikaciis, 
swavlis da gaazrebis Tavisebur koncefciebs. Ee.w. sqemebi warmoadgens 
adamianis mexsierebaSi mocemuli cnebebis an STabeWdilebebis Sesaxeb 
organizebul codnas. isini gare samyaros Sida modelebia, romlebic 
warmoiqmneba sxvadasxva wyaroebidan, maT Soris, adamianebs Soris 
komunikaciis gziT. amdenad, gaazreba anu kodireba da gaSifvra 
moicavs axali sqemebis Seqmnas da arsebul sqemaSi axali informaciis 
gaerTianebas. garda amisa, sqemebi gvevlineba, rogorc kriteriumebi, 
romelTa mixedviTac fasdeba axladmiRebuli gzavnilebi. rogorc 
aseTi, sqema metad STambeWdavi da Zlieri ekrania;  xSirad, sqemebis 
gamo adamianebi arasworad igeben gzavnilebs an arasworad 
amaxsovrdebaT isini. erTis mxriv,  sqemebi SeiZleba gamoviyenoT im 
gzavnilebis gansamartavad an gasaSifrad, romlebic SeiZleba ucxo 
iyos naklebad gamocdili adamianebisTvis, xolo meores mxriv, Cvens 
gonebaSi arsebulma sqemebma SeiZleba xeli SeuSalos gzavnilebis 
axlebur da swor gaSifvras. magaliTad, ganaTlebis dargis muSakebi, 
romlebsac aqvT stereotipebi (kognituri modelis erTi saxeoba) 
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garkveul eTnikur, genderul an SesaZleblobis jgufebze, axal 
informacias aRiqvamen maTi amJamindeli kriteriumebis mixedviT, rac, 
savaraudod, gamoiwvevs gzavnilis mniSvnelobis damaxinjebas. 

 ormxrivi komunikacia aris interaqtiuli procesi, romelic 
mimarTulia aRmoCenisa da axali codnis SeZenisken, saubris da 
mosmenis gziT. misi saSualebiT SesaZlebelia msgavsi sqemebis Seqmna 
(urTierTgageba, saerTo mniSvnelobebi) da stereotipuli sqemebis 
Secvla. informaciis damuSavebis perspeqtivis Tanaxmad, axali 
informaciis miReba arsebuli sqemebis saTanadod gaTvaliswinebis 
gareSe, faqtobrivad garantiaa imisa, rom axali masala daaviwydebaT 
an arasworad gaigeben. berbelsi (1993w) am kognitur ganmartebas 
politikur interpretaciasac aZlevs. is ambobs, rom komunikaciisas 
Cven ar vcvliT adamianebs; isini Tavad icvlebian anu adamianebi qmnian 
sakuTar warmodgenebs, cvlian sakuTar azrs, iReben gadawyvetilebas 
alternatiul samoqmedo kursze da gansazRvraven sakuTar miznebs. 

ormxrivi komunikaciis principebi. berbelsi (1993) ganavrcobs sakuTar 
ideebs dialogis Sesaxeb sami principiT an normatiuli standartiT: 

 _ monawileobis principis mixedviT, dialogis warmoeba unda iyos 
nebayoflobiTi da xels unda uwyobdes yvela monawilis aqtiur 
CarTulobas SkiTxvebis dasmaSi, axali ideebis mosinjvasa da 
gansxvavebuli Tvalsazrisis mosmenaSi. 

_ mizandasaxulobis principis mixedviT CarTva unda iZleodes 
SesaZleblobas, rom saubari iyos mtkice da exebodes mTel rig 
saerTo sakiTxebs, im SemTxvevaSic ki, Tuki isini rTuli da sadavoa. 

_ ormxrivobis principis mixedviT azrTa urTierTgacvlaSi CarTva 
unda ganxorcieldes ganwyobiT, romelic gulisxmobs 
urTierTpativiscemasa da erTmaneTiT dainteresebas.  

es sami principi warmoadgens saxelmZRvanelo principebs ormxrivi 
komunikaciis strategiebis dasagegmad da gamosayeneblad. 

ormxrivi komunikaciis formebi.  berbelsi (1993, 2000) aRwers, agreTve, 
ormxrivi urTierTobis oTx formas anu models: saubari, Zieba, debatebi 
da instruqtaJi. 

 saubrisTvis damaxasiaTebelia ori elementi – zogadad 
urTierTTanamSromlobaze mimarTuli, tolerantuli ganwyoba da 
urTierTgagebisken miswrafeba. es forma gamoiyeneba, rodesac adamianebs 
ainteresebT,  gaigon erTmaneTis pozicia da STabeWdilebebi: magaliTad, 
roca ori moswavle saubrobs sazafxulo ardadegebze. 

 Zieba, imavdroulad, moicavs gamokvlevas im mizniT, rom pasuxi 
gaeces SekiTxvas, gadaiWras uTanxmoeba an moiZebnos yvelasTvis misaRebi 
kompromisi. dialogi kiTxva-pasuxis saxiT, rogorc wesi, ikvlevs 
alternatiul variantebs da ganixilavs SesaZlo pasuxebs iseT 
struqturaSi, sadac waxalisebulia sxvadasxvagvari poziciebi da 
midgomebi problemis mimarT. amis magaliTia sabunebismetyvelo sagnis 
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maswavlebelTa jgufi, romelic ikvlevs, Tu ratom axerxebs zogierTi 
moswavle axal proeqtze dafuZnebuli saswavlo masalis warmatebiT 
gamoyenebas, sxvebi ki vera. 

 debatebi mkveTri SekiTxvebis dasmas gulisxmobs skeptikuri toniT 
da yovelTvis ar isaxavs miznad SeTanxmebas monawileebs Soris. 
debatebis SesaZlo dadebiTi Sedegi is aris, rom monawileebi ismenen 
alternatiul ideebs, maqsimalurad gamoiTqmis urTierTsawinaaRmdego 
azrebi. mizani ki  alternatiuli poziciebis ganmartebaEda gaZlierebaa 
azrTa urTierTgacvlis gziT. diskusiis kidev erTi magaliTia 
politikis ganmsazRvreli pirebis mier  kerZo skolebisTvis saxelmwifo 
gadasaxadebis sakiTxebSi mxardaWeris dadebiTi mxareebis ganxilva. 

 instruqtaJi gamiznuli procesia, romlis drosac maswavlebeli 
moswavleebs exmareba garkveuli pasuxebis CamoyalibebaSi an sakiTxis 
gagebaSi. is, Cveulebriv, iyenebs kritikul SekiTxvebs da sxva 
gancxadebebs, raTa diskusia miiyvanos konkretul daskvnamde. ormxrivi 
komunikaciis magaliTia sokrates meTodi. iseve rogorc dialogis, 
instruqtaJis kargi magaliTia ormxrivi swavleba. ormxrivi swavlebisas, 
maswavleblebi da moswavleebi erTvebian interaqtiul procesSi, sadac 
monawileebi monacvleobiT irgeben maswavleblis rols (Palincsar, 1986). 

 maSasadame, mravali saxis calmxrivi da ormxrivi komunikacia 
naTlad gviCvenebs, rom 10.1, 10.2, da 10.3 suraTebze warmodgenili arc 
erTi meTodi ar aris erTaderTi. administrators, romelic gamocdili 
komunikatoria, eqneba komunikaciis strategiebis mTeli arsenali; is, 
agreTve, moaxerxebs SemoqmedebiTad da moqnilad gadavides  erTi 
midgomidan meoreze, adamianebis, situaciebis da Sinaarsis cvlilebidan 
gamomdinare (Burbules and Bruce, 2000). 

 komunikaciis arxebi: simboloebis urTierTgacvlis meTodebi 

komunikaciis dros adamianebi iyeneben simboloTa or ZiriTad 
sistemas – verbalurs da araverbalurs (Dahnke and Clatterbuck, 1990). 
verbaluri simboloebia: 

- adamianis metyveleba _ saubari pirdapir, pirispir an eleqtronuli 
saSualebebiT: telefoniT, radioTi an televiziiT. 

- werilobiT gadacemuli – memorandumebi, werilebi, eleqtronuli 
fosta da gazeTebi. 

araverbaluri simboloebia: 

-  Jestikulacia – saxis gamometyveleba, poza da xelis moZraoba. 

- fizikuri sagnebi an nivTebi simboluri datvirTviT – ofisis 
aRWurviloba, tanisamosi da Zvirfaseuloba. 

-  sivrce – teritoria da piradi sivrce. 

-  Sexeba – Caxuteba. 

-  dro. 
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- sxva  – intonacia, aqcentebi, xmis intensivoba, tembri da saubris 
tempi. 

amdenad, gzavnilebiT komunikacia SeiZleba sxvadasxva arxiT, gziT, 
formiT an saSualebiT. 

verbaluri arxebi. riCard l. defti da robert h. lengeli (1983, 1986)  
varaudoben, rom komunikacias gansazRvravs gamtaris (mediis) simZlavre. 
mediis simZlavre aris mediis potenciali, gadaWras informaciis 
gadacemis da gaurkvevlobis problema. mediis simZlavres gansazRvravs 
oTxi kriteriumi: ukukavSiris siswrafe, komunikaciis arxebis 
nairsaxeoba, wyaros personaluroba da enobrivi mravalferovneba. 
mZlavri media gulisxmobs mravali signalis gamoyenebas, swraf da 
droul ukukavSirs, gzavnilebis morgebas konkretul SemTxvevebze da 
komunikaciis enis mravalferovnebas (Huber and Daft, 1987). mZlavri 
saSualebebiT gadaicema Tvisebrivi informacia, amgvar medias axasiaTebs  
sensitivoba; is Zalian efeqturia gaurkvevlobis SemcirebisTvis. susti 
saSualebebi miesadageba teqnologiebze dafuZnebul, didi moculobis 
monacemTa gacvlas da saukeTesoa farTo auditoriisTvis raodenobrivi 
monacemebis gadasacemad (Daft, Bettenhausen, and Tyler, 1993). dafti da misi 
kolegebi, am oTxi kriteriumis gamoyenebiT, komunikaciis saSualebas da 
simravles aTavseben paralelur kontiniumze, rogorc es naCvenebia 
suraTze 10.4. 

 pirispir urTierTobaaris yvelaze mZlavri forma, vinaidan misi 
saSualebiT myardeba myisieri ukukavSiri verbaluri da vizualuri 
signalebiT. verbaluri ukukavSiris siswrafis miuxedavad, telefoniT 
kavSiri pirispir urTierTobasTan SedarebiT naklebad mZlavria , 
vinaidan am dros ar monawileobs vizualuri signalebi. werilobiTi 
komunikacia aRwerilia, rogorc zomierad Zlieri an susti, vinaidan 
ukukavSiri aris neli da xdeba mxolod werilobiTi informaciis 
gadacema. korespondencia, sadac adresatia miTiTebuli, piradi 
xasiaTisaa da zogjer met-naklebad Zlieria, vidre zogadi memorandumebi 
da biuletenebi, romlebic anonimuria da ar atarebs pirad xasiaTs. 
oficialuri cifrebis Semcveli dokumentebi – magaliTad, kompiuteridan 
amonabeWdebi, romlebic Seicavs raodenobriv monacemebs, vTqvaT, 
moswrebis testis qulebs – gvawvdis yvelaze sust informacias, vinaidan 
cifrebiT ise ver gadaicema informacia, rogorc es  metyvelebiT aris 
SesaZlebeli. simZlavris kontiniumze eleqtronuli gzavnilebis gagzavna 
SeiZleba movaTavsoT telefoniT komunikaciasa da werilobiT 
personalur mimoweras Soris (Steinfield and Fulk, 1986). 
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 ZiriTadi hipoTezaa, rom Tu komunikaciis Sinaarsi xdeba gaugebari 
an bundovani, xarisxis gasaumjobeseblad unda SeirCes ufro mZlavri 
saSualeba. es hipoTeza mTeli rigi kvlevebiT gamoicada; misi 
damadasturebeli da sapirispiros damamtkicebeli monacemebi 
daaxloebiT Tanabaria (Schmitz and Fulk, 1991). deftis da misi kolegebis 
mier ganxorcielebuli kvlevebi (Trevino, Lengel, and Daft, 1987; Russ, Daft, and 
Lengel, 1990) mTlianobaSi adasturebs ZiriTad hipoTezas. sxva kvlevebmac 
(Steinfield and Fulk, 1986; Rice, 1992) naklebad an met-naklebad daadastura is. 
mTlianobaSi, Sedegebi adasturebs mZlavri saSualebis hipoTezas im 
garemoSi, sadac  iyeneben tradiciul saSualebebs (mag., pirispir). 
hipoTeza naklebad dasturdeba iseT garemoSi, sadac intensiurad 
iyeneben komunikaciis SedarebiT axal saSualebebs  (mag., kompiuterebi da 
sxva eleqtronuli saSualebebi) (Fulk and Boyd, 1991). 
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 rogorc mediis simZlavris ganxilvidan Cans, werilobiTi an zepiri 
saSualebebis Sedegebis Sedarebisas, komunikatori problemis winaSe 
dgeba (Porter and Roberts, 1976). werilobiTi formiT wardgenili informaciis 
gagebis xarisxi ufro maRalia, Tumca, Sexedulebis cvlileba an 
damajerebloba ufro metia pirispir urTierTobebisas. amdenad, 
saSualebis saTanadooba damokidebulia mizanze – anu, gagebaze an 
darwmunebaze. 

 mediis mravalferovneba zrdis rogorc informaciis gadacemis 
simZlavres, ise gzavnilis gadacemis sizustes (Redding, 1972). zogadad, 
yvelaze ufro efeqtiani da zusti komunikaciis mcdelobebSi 
gamoyenebulia werilobiTi da zepiri saSualebebis kombinacia; 
efeqtianobis TvalsazrisiT, momdevno adgilzea mxolod zepiri media, 
xolo werilobiTi _ yvelaze nakleb efeqtiania (Level, 1972). werilobiTi 
da zepiri saSualebebis kombinacia iSviaTad aris arasaTanado. 
werilobiTi komunikacia, calke aRebuli, SeiZleba iyos efeqtiani or 
situaciaSi – rodesac informacia moiTxovs samomavlo qmedebas an 
rodesac is zogadi xasiaTisaa. mxolod zepiri saSualeba ki SeiZleba 
Sedegiani iyos or situaciaSi,  maSin, roca aucilebelia myisieri 
ukukavSiri – sayvedurebis gamocxadeba da davebis mogvareba. 

 

araverbaluri arxebi. miuxedavad imisa, rom saSualebebis siWarbe, 
Cveulebriv, iwvevs ukeTes gagebas, zepirad da werilobiT gadaicema 
mxolod nawili im informaciisa, romelis sxvebisTvis miwodeba surT 
administratorebs. zepir signalebze  aranakleb mniSvnelovania 
araverbaluri simboloebi, Tundac arasrulad gagebuli. araverbaluri 
komunikacia aris komunikaciis daniSnulebis mqone yvela qceva, romelic 
xorcieldeba sxva adamianis TandaswrebiT da romlis drosac ar 
gamoiyeneba sityvebi. warbis aweva, xelis CamorTmeva da TiTebis 
mouTmenlad dartyma  araverbaluri saSualebis kargad cnobili, 
garkveuli mniSvnelobis gamomxatveli qmedebebia. siCume da umoqmedoba 
SeiZleba mianiSnebdes gabrazebaze, ukmayofilebaze, depresiasa an SiSze. 
miuxedavad imisa, rom araverbaluri komunikaciis es ganmarteba 
komunikaciis sakmaod farTo sferos gansazRvravs, mainc verbalur da 
araverbalur formebs Soris kidev rCeba raRac sivrce, romelic 
gansazRvras saWiroebs. e.w. paraena, anu zeena aris erTgvari metyveleba, 
romelic ar moicavs sityvebs. paraenis magaliTebia aqcentis dasma, 
intonaciis cvlileba da metyvelebis tempi, aseve, bgerebiT gadmocemul 
xmebi:  butbuti,  sicili, amooxvra,  Caxveleba da a. S. (Knapp, 1972; Wietz, 
1974). 

 araverbaluri komunikaciis kvleva xSirad ikvlevs paraenis, 
sxeulis moZraobis da sivrciTi miniSnebebis mniSvnelobebs. magaliTad, 
xuTi formis araverbaluri qcevis kombinacia mudmivad uZlieres 
dadebiT zegavlenas axdens erTi piris mcdelobaze, daamyaros 
urTierToba meore adamianTan: gaRimeba, Sexeba, Tanxmobis niSnad Tavis 
daqneva, uSualo qceva (mag., win gadaxra) da Tvalis moZraobebi. es 
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qcevebi Zalian mniSvnelovania siTbos, enTuziazmis, dainteresebis 
grZnobis gamosaxatavad (Heintzman, Leathers, Parrot, and Adrian Bennet Cairus, 1993). 

 grZnobebis araverbalurad yvelaze aSkarad gadmomcemia adamianis 
saxe (McCaskey, 1979). grZnobebis umravlesoba gadaicema saxis 
gamometyvelebiT. saxis gamometyvelebaze dakvirvebiT, adamians, 
yovelgvari treningis gareSe SeuZlia ganasxvavos mTeli rigi adamianuri 
emociebi, aRelveba iqneba es, damcireba Tu SiSi (Harris, 1993). Tvalis 
gasworeba aris erT-erTi yvelaze pirdapiri da mZlavri saSualeba, 
romliTac adamianebi araverbalur komunikacias axdenen. tradiciul 
amerikul kulturaSi damkvidrebuli wesebis mixedviT, umravles 
SemTxvevebSi,  wuTiT Tvalis gasworeba misaRebia. pirdapir TvalebSi 
yureba miiCneva, agreTve, gulwrfelobis da sandoobis maniSneblad. 
xangrZlivad TvalebSi yureba, Cveulebriv, aRiqmeba an SiSis aRmZvrelad, 
an sxva konteqstSi, romantikuli interesis niSnad. mosaubreebma ician, 
rom  Tavis efeqturad warsadgenad mZlavri saSualebaa, pirdapir 
icqiron  auditoriis konkretuli wevrebis mimarTulebiT da Tvali 
gausworon maT. 

 samuSao adgilTan dakavSirebiT maikl b. makeski (1979) aRniSnavs, 
rom kabineti piradi teritoriaa, romelic acalkevebs erTi adamianis 
kuTvnil adgils meoris kuTvnili teritoriisagan. adgilis mixedviT 
SeiZleba vimsjeloT Sexvedris Catarebis mizanze. makaskis rCevaa, rom 
sakamaTo diskusiis gamarTvis, ierarqiis da uflebamosilebis xazgasmis 
mizniT an miTiTebebis gasacemad, xelmZRvanelma Sexvedra Caataros 
sakuTar kabinetSi. Tavad kabinetSi arsebuli wyoba SeiZleba 
mianiSnebdes urTierTobebis gamiznul xasiaTze. magaliTad, mravali 
administratori sakuTar kabinetSi awyobs or sxvadasxva formis sivrces. 
erT-erT maTganSi administratori saubrobs magidis meore mxridan 
pirTan, romelic magidis sapirispiro mxares zis. es ganlageba xazs 
usvams administratoris uflebamosilebas da Tanamdebobas. meore 
sivrceSi skamebi dalagebulia wriulad mrgval magidasTan. vinaidan 
aRniSnuli ganlageba mianiSnebs survilze, ar gaesvas xazi ierarqiul 
gansxvavebebs, es xels uwyobs ufro uSualo urTierTobas. amdenad, Tuki 
kabinetis ganlagebaSi gansazRvrulia adgili araoficialuri 
saubrebisTvis, gamofenilia piradi samaxsovro nivTebi da dekoraciebi, 
xolo manZili skamebsa da magidas Soris SedarebiT mcirea, es yvelaferi 
araverbaluri simboloebia, romlebic stumrebs gulTbil atmosferos 
axvedrebs. ganaTlebis administrirebaSi araverbaluri mniSvnelobis 
mcirericxovani kvlevebidan erT-erTSi jeims m. lifamma da donald s. 
frankma (1966) daadastures am debulebebis WeSmariteba skolebSi. 

verbaluri da araverbaluri gzavnilebis Sesatyvisoba. efeqtiani 
urTierTgagebis misaRwevad verbaluri da araverbaluri gzavnilebi unda 
iyos Sesabamisi. am ganzogadebis ilustrireba, rogorc wesi, xdeba axali 
direqtoris TanamSromlebTan Sexvedrisas. direqtorebis tipuri frazaa: 
`Tu raime SekiTxva an problema gagiCndaT, SemobrZandiT CemTan, raTa 
erTad ganvixiloT sakiTxi. Cemi kari yovelTvis Riaa.” rodesac 
TanamSromeli sityvasityviT igebs direqtoris naTqvams da marTlac 
Sedis mis kabinetSi, savaraudod, araverbaluri gzavnilebi unda 
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gansazRvravdes verbalurad gamoxatuli gzavnilis mniSvnelobas. Tuki 
adamians xvdebian karTan, skams sTavazoben da saubaric Sedegiania, 
verbaluri gzavnili myardeba da misi mniSvneloba gasagebia. magram, Tuki 
direqtori skamidan fexs ar icvlis, zis magidis iqiT, TanamSromels ki 
fexze dgomas aiZulebs an svams oTaxis meore boloSi da Tavad weras 
agrZelebs, verbaluri gzavnili sapirispiroa. rodesac verbaluri da 
araverbaluri gzavnilebi erTmaneTs ewinaaRmdegeba, Sedegad viRebT 
mniSvnelobis problemas. 

axali da ganviTarebadi teqnologiebi. sazogadoebasa da ganaTlebis 
dargSi fexs ikidebs swrafad ganviTarebadi sainformacio teqnologiebi. 
sainformacio teqnologiebi moicavs yvela saxis gamoTvliT da 
sakomunikacio aparaturas da programebs (Harris, 1993). magaliTad, 
maRalsiCqariani personaluri kompiuterebi, kompiuteruli qselebi, 
eleqtronuli fosta, faqsis aparatebi, xmovani fosta, kompiuteruli 
diskebi, cifruli audio da video informaciis Sesanaxi da mosaZiebeli 
xelsawyoebi da maTi gamoyeneba kombinaciaSi, rogorc kompleqsuri 
informaciis gamtarebeli interaqtiuli xelsawyoebisa, ukve mniSvnelovan 
zegavlenas axdens skolebSi komunikaciis formebze. mimdinare 
revolucia ufro metia, vidre, ubralod, tradiciuli, qaRaldebze 
dafuZnebuli saSualebebis kompiuteris ekraniTa da sxva teqnologiuri 
saocrebebiT Secvla. mosalodnelia, rom komunikaciis axal 
teqnologiebze gadasvla gamoiwvevs Sedegebs pirad, sazogadoebriv da 
pedagogiur doneebze. axali teqnologiebis farTod danergviT Seicvala 
sakuTriv komunikaciis procesic. TiToeuli axali saSualebis 
danergvasTan erTad Semodis specialuri moTxovnebi gzavnilis 
SedgenasTanAN dakavSirebiT, agreTve, izrdeba gzavnilis gadacemis 
siswrafe da moxerxebuloba. axali saSualebebi zegavlenas axdens 
gzavnilis mniSvnelobis gardaqmnazec. (DeFleur, Kearney, and Plax, 1993). 
pedagogikis TvalsazrisiT axali saSualebebis potenciali TiTqmis 
amouwuravi Cans. maswavleblebs da moswavleebs TiTqmis myisierad 
SeuZliaT informaciis mopoveba vrceli bazebidan, kolegebTan 
urTierToba msoflios masStabiT kompiuteriT an video-xidebiT, axali 
codnis SeZena mravali sxvadasxva saSualebis gamoyenebiT. axal 
teqnologiebs SeuZlia aqcentis gadatana pasiuridan aqtiur swavlaze, 
agreTve,  skolis fizikuri garemos Canacvleba distanciuri swavlebiTa 
da virtualuri skolebiT. 

 

wyaroebi komunikaciis procesSi: gamgzavnebi da mimRebebi 

aucilebeli ar aris, rom gzavnilis wyaro adamiani _ xelmZRvaneli da 
TanamSromeli iyos.   es SeiZleba iyos organizacia an Tavad amocana    
(Northcraft and Earley, 19898; Bantz, 1993). wyaros ganxilvisas mniSvnelovani 
faqtorebia sandooba da kognituri SesaZleblobebi. 

sandooba. gamgzavnis sandooba anu damajerebloba (Adler and Rodman, 
1991) zegavlenas axdens gzavnilis Sedegianobaze. ori maxasiaTebeli, 
romlebic gavlenas axdenen sandoobaze, arus kvalificiuroba da 
avtoritetuloba (Shelby, 1986; Becker and Klimoski, 1989). sandooba moicavs 
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ndobas da rwmenas, romelic mimRebs aqvs gamgzavnis sityvebsa da 
qmedebebTan dakavSirebiT. sandoobis done, Tavis mxriv, zegavlenas 
axdens mimRebis reaqciebze komunikatoris sityvebsa da qmedebebze (Gibson, 
Ivancevich, and Donnelly, 1976). zogierT SemTxvevaSi, gamgzavnis vinaoba da 
reputacia, romelic namdvilad ver uzrunvelyofs gzavnilis sandoobas, 
Sedegad iwvevs miRebuli informaciis an damaxinjebas, an saerTod 
ugulebelyofas (Bowers, 1976). magaliTad, pedkoleqtivis wevrebi, 
romlebsac miaCniaT, rom direqtori maincdamainc kompetenturi ar aris, 
arakeTilsindisieria, an orivea erTad, savaraudod, daamaxinjeben misgan 
miRebul yvela informacias. 

saubrisTvis momzadeba SeiZleba gamoxatavdes kvalificiurobas. 
momzadeba iwyeba azris organizebiT simboloebis wyebad _ gansazRvruli 
mniSvnelobis gamomxatvel sityvebad an suraTebad. TiToeuli 
simbolosTvis SeirCeva gadacemis Sesabamisi meTodebi racionalurobis, 
Tanmimdevrulobis da Sesabamisobis principebis gaTvaliswinebiT. 
magaliTad, rogorc wesi, eleqtronuli fostiT sxvadasxvanairad iwereba 
Setyobineba da oficialuri sayveduris werili, es orive ki gansxvavdeba 
pirispir saubrisgan. anu, gzavnili, romelic kargad aris SemuSavebuli, 
organizebuli, dawerili an wardgenili, mniSvnelovnad maRldeba 
mimRebis TvalSi gamgzavnis kompetenciis done da Sesabamisad _ sandooba. 

kognituri SesaZleblobebi.  fsiqologiuri maxasiaTeblebi 
zRudavs piris mier komunikaciis ganxorcielebis SesaZleblobas. 
erTmaneTs Serwymuli informaciis damuSavebis unari (mag., komunikaciis 
modelebisa da maTi gamoyenebis codna da sakiTxis codna) da pirovnuli 
Tu motivaciis faqtorebi (mag., ganwyobebi, Rirebulebebi, interesebi, 
molodini) zRudavs da filtravs gzavnilis Sinaarssa Tu xarisxs (Berlo, 
1970). kognituri modelebi mniSvnelovan zegavlenas axdens ara mxolod 
imaze, Tu ra informacias eqceva yuradReba, romeli informaciis 
gadacema da ganmarteba xdeba, aramed, agreTve, imaze, Tu rogor xdeba 
informaciis damuSaveba (Krone, Jablin, and Putnam, 1987). magaliTad, 
zedamxedvelis moadgile swavlebis dargSi direqtorebTan 
komunikaciisas gamoarCevs informacias, romelic, misi azriT, ar aris 
dakavSirebuli skolebis administrirebasTan; direqtorebi filtraven 
zedamxedvelis moadgilisTvis gadasacem informacias, romelmac 
SeiZleba uaryofiTi warmodgena Seqmnas maT saqmianobaze. 

kognituri struqturebi da procesebi zegavlenas axdens, agreTve, 
mimRebis SesaZleblobaze, gaigos an moaxdinos gzavnilis gaSifvra. Tuki 
msmeneli qmediTi, urTierTTanamSromlobisadmi ganwyobili da mcodnea, 
is cdilobs, ise ganmartos gzavnili, rogorc es gamgzavns hqonda 
gamiznuli. Tumca, gamgzavnis msgavsad, mimRebs aqvs komunikaciis 
SesaZleblobebi, sagnis codna, interesebi, Rirebulebebi da motivaciuri 
faqtorebi, rac mTlianobaSi iwvevs mniSvnelobis gaSifvris xarisxobriv 
SezRudvas. Sedegad, mniSvneloba, romelsac mimRebi aniWebs gadmocemul 
gzavnils, ar aris zustad iseTi, rogorc es gamgzavns hqonda 
gansazRvruli. ra Tqma unda, mniSvnelobebi SeiZleba iyos met-naklebad 
msgavsi, magram isini arasodes aris identuri. mimRebis kognituri 
modelebi da procesebi zRudavs reagirebis alternativebis diapazons. 
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gamocdilebis safuZvelze, rogorc es warmodgenilia kognituri 
struqturebiT da procesebiT, mimRebi arCevs, Tu rogor imoqmedos an 
rogori reagireba moaxdinos gzavnilze. es qmedebebi ukukavSiria 
gamgzavnTan. 

ukukavSiri 

yvela saxis sakomunikacio garemoSi arsebobs seriozuli 
albaToba, rom is, rasac Cven vambobT, iqneba bundovani da arasworad 
moxdeba misi gageba. magaliTad, `am wuTSi moval” da `mogvianebiT 
damireke da davilaparakoT” bundovnad mianiSnebs droze. is, Tu ramdeni 
xani gagrZeldeba `wuTi” an `mogvianebiT” didwilad damokidebulia 
adamiansa da kulturaze. Tumca, ukukavSiris gamoyenebiT, bundovani 
gancxadebebic ki SeiZleba gaxdes konkretuli efeqturi komunikaciis 
nawili (Alessandra and Hunsaker, 1993). 

ukukavSiri aris pasuxi im pirisgan, vinc gzavnili miiRo. 
ukukavSiriT vlindeba, rogor gaigo mimRebma gzavnili da rogori 
zegavlena moaxdina  masze, gamgzavns ki eZleva SesaZlebloba, 
gamoasworos problemebi. amdenad, Tuki dialogi garkveuli drois 
ganmavlobaSi grZeldeba da ar kargavs azrs, ukukavSiri mniSvnelovania. 
am process sul mcire ori dadebiTi mxare aqvs. pirvel rigSi, is 
migvaniSnebs, warmatebulia Tu ara komunikacia da Tanac sizuste da 
sicxade Seaqvs gzavnilSi. SekiTxvebis dasma da naTqvamis perifrazireba 
aris verbaluri ukukavSiris formebi (Adler and Rodman, 1991). gancxadebebi: 
`amiT ras gulisxmobT?” an `modi, gaviazro Tqveni naTqvami...” aris 
urTierTgagebis Semowmebis forma (Alessandra and Hunsaker, 1993). amas garda, 
konkretuli sakomunikacio procesis Sedegebis codna qmnis momavali 
komunikaciis Sesworebis an Secvlis safuZvels (Ashford, 1986). amdenad, 
ukukavSiri zrdis komunikaciis sizustes da sicxades. 

komunikaciis ganxorcieleba konteqstSi 

adamianebs Soris komunikacia damokidebulia, agreTve, 
konteqstualuri, kulturuli an garemo faqtorebis kombinaciaze. 
process bundovans xdis konteqstualuri faqtorebi, romlebsac, 
Cveulebriv, uwodeben xmaurs an barierebs. xmauri aris nebismieri 
yuradRebis gamfantavi ram, romelic xels uSlis komunikaciis process. 
xmauri SeiZleba iyos imdenad Zlieri, rom ufro mniSvnelovani xdeba, 
vidre sakuTriv gzavnilis Sinaarsi (Reilly and DiAngelo, 1990). 

skolebSi socialuri da pirovnuli faqtorebiT gamowveulma 
xmaurma, SesaZloa, ufro meti Semawuxebeli problema gamoiwvios, vidre 
fizikurma Carevam. magaliTad, komunikaciis procesis damaxinjebis 
gamomwvevia daxuruli organizaciebis garemo, dasjaze orientirebuli 
biurokratiuli struqturebi, kulturuli da genderuli gansxvavebebi 
da erTpirovnuli mmarTveloba. Seurigebel maswavleblebs ar esmiT 
despoti direqtorebis da piriqiT; biurokrati ganmanaTleblebi ar 
aqceven yuradRebas momTxovn mSoblebs. 
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mcdari Sexedulebebi asakis, genderis, rasis, socialuri klasis da 
eTnikuri jgufis gansxvavebebis mimarT, erTgvari barierebi komunikaciis 
procesSi, amaxinjebs gzavnilebs. mravalkulturul sazogadoebaSi 
demografiuli maxasiaTeblebiT _  rasiT, profesiiTa da genderiT   
Seqmnili standartuli warmodgenebi gavlenas axdenen enisa da 
komunikaciis SesaZleblobebis ganviTarebaze(Zenger and lawrence, 1989). 
magaliTad, adamians, romelsac sjera, rom romelime konkretuli samuSao 
SeiZleba efeqtianad Seasrulos mxolod mamakacma, winaswar aris 
ganwyobili saimisod, rom uaryos is faqtebi, informacia da gzavnilebi, 
romlebic mianiSnebs, rom  qals SeuZlia samuSaos Sesruleba imave 
xarisxiT an ukeTesad. TiToeuli gzavnili ifiltreba barierebiT, 
winaswarganwyobiT an kognituri modelebiT (Reilly and DiAngelo, 1990). 

msgavsad amisa, tradiciulad, met-naklebad gansxvavebulia 
amerikeli qalebis da mamakacebis rogorc weris stili, ise zepiri 
metyveleba (Tannen, 1990; Gray, 1992). qalebs axasiaTebT midrekileba maRali 
klasis sasaubro stilisadmi, iyeneben garkveul epiTetebs (mag., 
`Zvirfasi”, `saucxoo”, `sayvareli”). mamakacebs ufro slenguri gamoTqmebi 
axasiaTebT. mamakacebisgan gansxvavebiT, qalebi orazrovan gancxadebebs 
akeTeben an iyeneben SezRudul struqturebs (mag.: `albaT”, `TiTqos”, 
`SeiZleba”), Tavs arideben universalur gancxadebebs da saubroben eniT, 
romelic xels uwyobs urTierTobebis ganviTarebas, Tavazianobas, 
mxiarulebas da mzrunvelobas (Shakeshaft, 1986). sazogadoebriv da 
profesiul Sexvedrebze qalebi naklebs laparakoben da xSirad 
awyvetineben erTmaneTs. maTi naTqvamis sisworeSi ufro metad SeaqvT eWvi, 
vidre mamakacebis naTqvamSi. rogorc Cans, saubrisas genderul 
gansxvavebebs ganapirobebs isic, rom qalebi sakuTari mosazrebis 
gamoxatvaze metad imaze zrunaven, rom sxvebs mieceT saubris saSualeba. 
amdenad, metyvelebis maxasiaTeblebis mixedviT qalebi gamoiyurebian 
ufro kolegiurad da urTierTobebze orientirebulebad, vidre 
mamakacebi (Baker, 1991).   

brenda m. uilkinsi da piter a. andersoni (1991) aRniSnaven, rom 
Zalian popularuli gaxda kvleva, romlis mizania genderuli 
gansxvavebebis gamovlena menejerebis sakomunikacio stilSi. maT 
aRmoaCines, rom qali da mamakaci menejerebi gansxvavdebian sakomunikacio 
qceviT, Tumca gansxvaveba imdenad umniSvneloa, rom statistikur 
sxvaobebs mcire socialuri mniSvneloba aqvs. Sarol SeiqSafti (1986) 
Tavis mimoxilvaSi askvnis, rom qalebis tradiciuli da stereotipuli 
stili ufro hgavs kargi administratorebis stils, vidre mamakacebisa. 
misi dakvirvebiT, qalebis sakomunikacio stilia, gamoiyenon ufro 
naklebad avtoritaruli `zemodan qvemoT” komunikaciis stili, 
araiZulebiTi motivaciuri da darwmunebis tenwnika, ukukavSiris da 
safrTxis Semamcirebeli strategiebi. misi azriT, mamakacebi, efeqtiani 
skolis direqtorebi rom gaxdnen, nacvlad imisa, rom mouwodebdnen 
qalebs, Secvalon TavianTi metyveleba da mibaZon maT, sasurvelia, 
daakvirdnen, rogor saubroben da usmenen qalebi da Seecadon, Tavad 
gadaiRon es stili. 
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ganaTlebis dargSi moRvawe mamakac da qal ganmanaTleblebs da 
moswavleebsac xSirad aqvT Zalian gansxvavebuli social-ekonomikuri, 
eTnikuri, saganmanaTleblo da samuSao gamocdileba. es gansxvavebebi, 
savaraudod, qali da mamakaci administratorebis, maswavleblebis da 
moswavleebis urTierTobisas skolebSi, Seqmnis konteqstualur xmaurs. 
Tumca, rodesac qalebis statusi SedarebiT uTanabrdeba mamakacebisas, 
gansxvavebebi metyvelebaSi SesaZloa, Semcirdes. dResdReobiT 
mosalodnelia, rom axalgazrda mamakacebsa da qalebs eqnebaT ufro 
erTmaneTis msgavsi leqsika da saubris manera, vidre hqondaT 50 wlis 
win (McNall and McNall, 1992). 

amdenad, yvela saxis konteqstualur xmaurs – magaliTad, fizikur, 
socialur da pirad xmaurs – SeuZlia warmoqmnas enasTan dakavSirebuli 
Seusabamobebi, romlebic kidev ufro metad zRudavs komunikacias 
skolebSi. skolebis konteqstebis mzardi mravalferovnebis da sxva 
cvlilebebis gaTvaliswinebiT (mag., ekonomiuri keTildReoba, eTnikuri 
kuTvnileba, administraciul Tanamdebobebze momuSave pirebis sqesi da 
riskis jgufSi myofi bavSvebi), namdvilad gaizrdeba gamowveva 
komunikaciis zustad da mkafiod ganxorcielebis mxriv. rogorc 10.1 
suraTzea naCvenebi, gaziarebuli mniSvnelobis Seqmna komunikaciis 
procesiT damokidebulia monawile pirebze, gzavnilis Sinaarsze, 
gamoyenebul meTodebsa da konteqstze. Sejamebuli saxiT, kavSiri 
naCvenebia Semdegi formuliT: 

mniSvneloba = informacia +komunikatorebi+ saSualeba+konteqsti 

  

formulis da midgomis ZiriTad arss SeiZleba CavwvdeT Semdegi 
SekiTxvebis ganxilviT: 

_ vin vis esaubreba da ra funqciebi akisriaT maT? (administratorebi, 
administratori da maswavlebeli, maswavleblebi, mamakacebi da qalebi, 
maswavlebeli da moswavle, administratori da mSobeli. . .) 

_ SesaZlebelia Tu ara zepirmetyvelebiT an simboloebiT informaciis 
gadacema da misi gageba rogorc gamgzavnis, ise mimRebis mier? 

_ rogoria komunikaciis Sinaarsi da Sedegi? dadebiTi Tu uaryofiTi? 
Sesabamisi Tu Seusabamo? 

_ ra meTodebi an saSualebebi gamoiyeneba? 

_ rogor konteqstSi xorcieldeba komunikacia? 

_ ra faqtorebi qmnis xmaurs, romelmac SeiZleba daabrkolos an 
daamaxinjos gzavnili? 

 

zogadi daskvnis saxiT unda aRvniSnoT, rom saganmanaTleblo 
dawesebulebebSi informaciis sworad aRqmas yvelaze seriozul 
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problemebs uqmnis ormxrivi komunikaciis deficiti, 
urTierTsawinaaRmdego saSualebebis da gzavnilebis gamoyeneba da 
situaciuri xmauris faqtori. 

 

 

komunikaciis organizaciuli perspeqtiva 
 

organizaciebi informaciis damuSavebis sistemebia. informacia 
miedineba organizaciebis gavliT da zegavlenas axdens praqtikulad 
yvela struqturasa da procesze. metic, organizaciebi amuSaveben 
monacemebis sul ufro mzard moculobas da sasurveli saSualeba xdeba 
pirispir ganxilva da jgufSi monawileoba (Daft, Buttenhausen, and Tyler, 1993). 
monacemebis mzardi moculobis da ufro mZlavri saSualebebis 
gamoyenebis tendenciis Sedegad skolebSi organizaciuli komunikaciis 
gaazreba kidev ufro met mniSvnelobas iZens, vidre manamde miaCndaT. 

organizaciuli komunikacia da qselebi 
organizaciuli komunikaciis ganmartebisaTvis odnav SevcvliT 

komunikaciis aqamde ganxilul ganmartebas. organizaciuli komunikacia 
aris informaciis gagzavna oficialuri da araoficialuri arxebiT, rac 
iwvevs gzavnilis mniSvnelobis Seqmnas da zegavlenas axdens individebze 
da jgufebze (DeFleur, Kearney, and Plax, 1993). anu organizaciuli komunikacia 
aris saerTo da interaqtiuli procesi, romlis drosac xdeba 
gzavnilebis Seqmna da ganmarteba. organizaciis SigniT da gareT 
koordinirebuli RonisZiebebiT da urTierTobebiT iqmneba saerTo 
mniSvnelobebis qselebi (Stohl, 1995). magaliTad, axali saswavlo gegmis 
standartebis Sesaxeb informaciis gavrcelebis mizniT, saskolo olqis 
masStabiT, tardeba TanamSromlebis ganviTarebisken mimarTuli 
RonisZiebebi maswavleblebisa da administratorebisTvis. am 
koordinirebuli RonisZiebebis Sedegad ganmanaTleblebs Soris iqmneba 
qselebi rogorc skolis SigniT ise skolebs Soris da yalibdeba saerTo 
codna standartebis Sesaxeb. 

qselebi _ mowesrigebuli saxiT Camoyalibebuli komunikaciis 
formaluri an araformaluri modelebi an arxebia. formaluri arxebi - 
organizaciis mier nebadarTuli meTodebia, dakavSirebuli iseT 
organizaciul miznebTan, rogoricaa regulireba da novaciebi.  
adamianebi  informaciis araformaluri arxebiT gadacemisas  iyeneben 
informaciis gadacemis araformalur arxebs   (Harris, 1993). komunikaciis 
es formebi skolebis organizaciuli struqturis nawilia, miuxedavad 
imisa, rom ar aris naCvenebi ierarqiul sqemaze (Lewis, 1975). formaluri 
da araformaluri arxebis mimarTuleba SeiZleba iyos vertikaluri 
(zeviT da qveviT) an horizontaluri, iseve, rogorc calmxrivi an 
ormxrivi. amdenad, qselebi da arxebi, ubralod, meTodebia, saSualebebi 
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an formebi, romliTac gzavnilis gadacema xdeba iseT organizaciebSi, 
rogoricaa skolebi; isini  komunikaciis xazebia. 

 

 

 

qselis da arxebis zogadi cnebebi nacnobia, vinaidan Cven yvelas 
gvaqvs farTo gamocdileba iseT fizikurad xilul qselebsa da arxebTan 
Sexebisa, rogoricaa mdinareebi, quCebi da magistralebi, satelefono 
xazebi da sakanalizacio milgayvaniloba (Monge, 1987). zemoaRniSnuli 
magaliTebisgan gansxvavebiT, komunikaciis qselebis gamovlena 
organizaciebSi ufro rTulia, vinaidan isini eyrdnoba adamianTa 
abstraqtul qcevas, romelic droTa ganmavlobaSi vlindeba da ara 
fizikuri masalisgan _ asfaltisgan, wylisgan an milebisgan. miuxedavad 
amisa, komunikaciis qseli adamianTa Soris urTierTobis sakmaod 
stabiluri modelia, romelsac SeiZleba davakvirdeT skolebSi, 
adamianebs Soris informaciis gacvlis procesSi. droTa ganmavlobaSi, 
sakomunikacio qcevaze dakvirvebiT, SeiZleba gakeTdes daskvnebi, Tu vin 
vis ukavSirdeba informaciis gacvlis gziT. 



497 

 

rogorc 10.5 suraTzea warmodgenili, komunikaciis qselebSi 
monawile pirebi sxvadasxva rols asruleben. komunikaciuri roli, 
romelsac piri asrulebs komunikaciis qselSi, mniSvnelovania, vinaidan 
mas SeuZlia zegavlena moaxdinos piris ganwyobasa da qcevaze. 
varskvlavis rolSi myof pirTan bevr adamians aqvs komunikacia. 
varskvlavi aris makavSirebeli am qselSi. varskvlavi, centraluri 
rolidan gamomdinare, Teoriulad Zlieria, vinaidan mas ufro meti 
Sexeba aqvs jgufis resursebTan da, savaraudod, am resursebis 
kontrolic SeuZlia (McElroy and Shrader, 1986; Yamagishi, Gillmore, and Cook, 1988). 
amdenad, varskvlavi SeiZleba ganvixiloT, rogorc qselis lideri. 

izolirebuli piris rolSi myof pirs ki, piriqiT, iSviaTad aqvs 
komunikacia sxvebTan (ix. suraTi 10.5). jgufidan izolirebuli pirebi 
qsels an Zalian sustad ukavSirdebian, an eTiSebian, anu isini ar arian 
CarTulni komunikaciis nakadSi, romelic qselSi miedineba. jgufisgan 
izolirebuli pirebi problemebTan asocirdebian, vinaidan komunikaciis 
procesidan maT gamoTiSvas xSirad axlavs Tan gaucxoebis grZnoba, 
samuSaoTi kmayofilebis dabali done, mcire daintereseba organizaciis 
saqmianobiT da saqmianobis Sesrulebis dabali xarisxi. rogorc Cans, 
aqtiuri monawileoba komunikaciis qselebSi dadebiT Sedegebs iwvevs, 
xolo izolireba dakavSirebulia ukmayofilebasTan (Harris, 1993). 
miuxedavad amisa, skolebSi ganmanaTleblis izolaciis Semcirebisken 
mimarTuli programebiT SeiZleba, Seiqmnas situacia, rodesac is pirebi, 
romlebmac yvelaze metad unda isargeblon am programiT, yvelaze metad 
SeewinaaRmdegebian cvlilebebs da mcire sargebels miiReben (BAkkenes, de 
Brabander, and Imants, 1999). 

petrik forsiTma da uein hoim (1978) aRmoaCines, rom, gamonaklisis 
gareSe, izolireba erT situaciaSi sxva garemoSic iwvevs izolacias. 
Semdgomi kvlevis Sedegebic aseTive iyo, Tu ar CavTvliT imas, rom 
megobrebisgan izolireba ar iyo dakavSirebuli oficialuri uwyebisgan 
izolirebasTan (Zeilinski and Hoy, 1983). anu, komunikaciis procesidan 
izolirebuli pirebi skolebSi TiTqos gamoyofili arian kontrolis 
sistemisgan, pativsacemi TanamSromlebisgan da, zogjer, megobrebisganac. 
izolaciis potenciurad uaryofiTi aspeqtia gaucxoeba. am uaryofiTi 
Sedegis gasaneitraleblad administratorebma unda Seqmnan 
alternatiuli komunikaciis procesebi, vinaidan jgufidan izolirebul 
pirebTan wvdoma arsebuli arxebiT SeuZlebelia. 

urTierTgacvla qselebs Soris xdeba adamianebis saSualebiT, 
romlebic asruleben xidebis da mekavSiris konkretul funqciebs. 
magaliTad, adamianebs, romlebic miekuTvnebian erTze met jgufs, 
uwodeben xidebs. inglisuris maswavlebeli, romelic olqis saswavlo 
gegmis komitetisa da skolis kaTedris wevria, asrulebs xidis rols da, 
savaraudod, gadascems informacias am or jgufs Soris (ix. suraTi 10.5). 
mekavSireebi arian pirebi, romlebic akavSireben jgufebs, romlebsac 
isini ar miekuTvnebian. mekavSireebi warmoadgenen Suamavals skolis 
sxvadasxva jgufs Soris. anu isini asruleben Zalian mniSvnelovan 
funqcias erTmaneTis saqmianobis Sesaxeb jgufebis informirebis mxriv. 
urTierToba mekavSireebsa da jgufis wevrebs Soris ar xdeba didi 



498 

 

sixSiriT an oficialurad, Tumca, rodesac komunikacia regularulia, 
wevrebma, Cveulebriv, ician, ras akeTeben sxvebi. rogorc mesame TavSia 
aRwerili, es mniSvnelovani kavSirebi an sustia, an Tavisufali. 
mekavSireebs xSirad oficialurad niSnaven organizaciebi, raTa 
dakavSirdes sxvadasxva kaTedra an komiteti da uzrunvelyofili iyos 
maT Soris kargi komunikacia. magaliTad, zedamxedvelis moadgile 
saswavlo gegmebis da swavlebis sakiTxebSi zedamxedvelobas uwevs 
inglisuris saswavlo gegmis komitetebs da am ori jgufis mekavSirea. 
arseboben oficialurad daniSnuli da araoficialurad moqmedi 
mekavSireebi. sinTia Stoli (1995) askvnis, rom Zlier efeqtian jgufebs  
meti kavSiri aqvs sxva jgufebTan organizaciaSi an mis gareT, vidre 
nakleb efeqtian jgufebs. Tumca, yvelaze ufro mWidrod dakavSirebuli 
da kmayofili jgufebi iSviaTad urTierToben gareSe mxareebTan. 

komunikaciis miznebi saskolo organizaciebSi 
komunikacia iseT organizaciebSi, rogoricaa skolebi, emsaxureba 

araerT ZiriTad mizans – magaliTad, produqciis Seqmnasa da 
regulirebas, inovaciebis danergvas,  individualur socializacias Tu 
moqmedebis kursis SenarCunebas(Myers and Myers, 1982). Pproduqciis Seqmnis 
da regulirebis funqciebi moicavs RonisZiebebs, romlebic miznad 
isaxavs organizaciis iseTi ZiriTadi saqmianobis Sesrulebas, rogoricaa 
swavleba da swavla skolebSi. am aspeqtSi komunikaciis funqciaa 
miznebis da standartebis gansazRvra, faqtebis da informaciis gadacema, 
gadawyvetilebebis miReba, marTva, zegavlenis moxdena sxva pirebze da 
Sedegebis Sefaseba. siaxlis danergvasTan dakavSirebuli funqcia 
gulisxmobs gzavnilebs axali ideebis warmoqmnis Sesaxeb da 
programebis, struqturebis da procedurebis cvlilebas skolaSi. 
dabolos, komunikaciis socializaciis funqcia da samoqmedo kursis 
SenarCuneba zegavlenas axdens monawileebis TviTSefasebaze, adamianebs 
Soris urTierTobebze da motivaciaze, rom moxdes maTi piradi miznebis 
gaerTianeba skolis amocanebTan. skolis SesaZlebloba, uzrunvelyos da 
SeinarCunos saqmianobis aseTi kompleqsuri, metad 
UurTierTdamokidebuli modeli, izRudeba misi komunikaciuri 
SesaZleblobebiT. 

Pproduqciis Seqmnis, mowesrigebis, novaciebis, socializaciis da 
kursis SenarCunebis miznebis misaRwevad  skolebSi unda moxdes maRali 
donis urTierTgagebis xelSewyoba komunikaciis saSualebiT. skolebSi 
miznebis misaRwevad saWiroa konkretuli qmedebebi. mizanmimarTuli qceva 
komunikaciiT miiRweva; amdenad, rac ufro metad mkafio da gasagebia 
gzavnili, miT ufro maRalia albaToba, rom administratoris, 
maswavleblis da moswavlis qmedebebi warimarTeba nayofierad, 
mizanmimarTulad. magaliTad, efeqtian skolaSi administratorebs, 
maswavleblebs da moswavleebs surT, gaigon da aRiaron erTmaneTis 
ideebi da imoqmedon maTi mixedviT. skolis miznebi da maTi miRwevis 
saxelmZRvanelo principebi SemuSavebulia aqtiuri dialogis Sedegad. 
erT-erTi novatoruli mizani SeiZleba iyos proeqtebze dafuZnebuli 
swavlebis midgomis ganxorcieleba. Tanmxlebi saxelmZRvanelo 
principebi miznis misaRwevad SeiZleba, moicavdes axali saswavlo 
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gegmebis, axali interaqtiuli swavlebis strategiebis SemuSavebas, 
socializacias da maswavleblebis trenings, portfolios Sefasebis 
procedurebis SemuSavebas. direqtori, maswavleblebi, mSoblebi da 
moswavleebi, rogorc jgufis liderebi, xazs usvamen miznis 
marTebulobas, axali procedurebis gamosadegobas, mxars uWeren 
urTierTgagebas, koleqtiur qmedebebs programis ganxorcielebisTvis da 
monawileobas iReben mis Sesrulebasa da Semdgom qmedebebSi. moqmedebebis 
masStabi da warmateba didwilad aris damokidebuli imaze, Tu ramdenad 
efeqtianad xdeba skolaSi miznis da Tanmxlebi procedurebis Sesaxeb 
komunikaciis procesis marTva. 

komunikaciis oficialuri qselebi skolebSi 
skotis (1998) mixedviT, erTi mizezi, ris gamoc organizaciebi 

viTardebian, informaciis nakadebis marTvis SesaZleblobaa. skolebis 
ierarqiuli struqtura (ix. mesame Tavi) moicavs ramdenime damaxasiaTebel 
elements, mag., statussa da uflebamosilebaSi gansxvavebebs Tanamdebobis 
mixedviT, Tumca erT-erTi yvelaze mniSvnelovania komunikaciis 
centralizebuli sistema. komunikacia figurirebs skolis yvela 
struqturaSi. komunikaciis oficialuri arxebi anu qselebi, kveTs 
organizacias uflebamosilebis ierarqiis gziT. barnardi (1938) am 
oficialur arxebs `komunikaciis sistemas” uwodebs. barnardis mixedviT, 
oficialuri (formaluri) komunikaciebis sistemis SemuSavebisa da 
gamoyenebisas ramdenime faqtoris gaTvaliswinebaa aucilebeli: 

_ cnobili unda iyos komunikaciis arxebi. 

_ arxebi unda akavSirebdes organizaciis TiToeul wevrs. 

_ komunikaciis xazebi unda iyos maqsimalurad pirdapiri da mokle. 

_ rogorc wesi, gamoiyeneba komunikaciis mTliani qseli. 

_ dgindeba TiToeuli komunikaciis namdviloba anu  dasturdeba, rom is 
momdinareobs saTanado pirisgan, romelsac ukavia Tanamdeboba da 
romelsac aqvs gzavnilis gacemis uflebamosileba. 

suraTze 10.6 warmodgenilia saskolo olqis oficialuri 
komunikaciebis qseli barnardis aRwerilobiTi debulebebis gamoyenebiT. 
miaqcieT yuradReba, rom sqemaSi gansazRvrulia komunikaciis firmaluri 
arxebi da TiToeuli wevri viRacas eqvemdebareba. direqtorebi 
eqvemdebarebian zedamxedvelis moadgiles swavlebis dargSi, romelic, 
finansur sakiTxebSi zedamxedvelis moadgilesTan erTad, eqvemdebareba 
zedamxedvels. komunikaciis xazi zedamxedvelidan maswavleblebamde 
gadis xuT ierarqiul safexurs. es aris sakmaod mokle da pirdapiri 
xazi didi saskolo olqisTvis. konkretuli saxelebis da 
biurokratiuli wesebis da saxelmZRvanelo principebis damatebiT, 
romlebic gansazRvravs samuSaoebs, es sistema barnardis debulebebis 
Sesabamisi xdeba. 
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yvela organizaciaSi aSkaraa komunikaciis procesze formaluri 
SezRudvebis arseboba. `saTanado arxebis gamoyenebis uzrunvelyofa” da 
`ierarqiis mixedviT moqmedeba” aris ori farTod gavrcelebuli 
debuleba, romelic organizaciebSi kontrolis da komunikaciis 
struqturis moTxovnebs asaxavs (Harris, 1993). komunikaciis oficialuri 
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sistemisTvis gansakuTrebiT mniSvnelovnad miiCneva skolis 
biurokratiuli aspeqtebis sami maxasiaTebeli: centralizacia 
ierarqiaSi, organizaciis forma anu konfiguracia da sainformacio 
teqnologiebis done. 

centralizacia — komunikaciis sistemebis efeqtianobisTvis 
mniSvnelovania ara organizaciaSi uflebamosilebis delegireba, aramed 
koncentrireba erTi wyaros xelSi (Porter and Roberts, 1976). centralizebuli 
skolebis struqturaSi ramdenime Tanamdebobas aqvs informaciis 
mopovebis udidesi SesaZlebloba. magaliTad, komunikaciis formaluri 
sistemisTvis informaciis udidesi nawilis Segrovebas awarmoebs 
zedamxedveli da zedamxedvelis ori moadgile, romlebic 10.6 suraTze 
arian warmodgenili. Tumca, im SemTxvevaSi, Tu olqi decentralizebulia 
an sustad aris SekavSirebuli (ix. mesame Tavi), yvela Tanamdebobaze met-
naklebad gadanawildeba informaciis mopovebis SesaZlebloba. 
gansxvavebuli informaciis mopovebis SesaZleblobebis kvleviT 
dasturdeba, rom centralizebuli struqturebi ufro efeqtiani 
komunikatorebi arian, rodesac problemebi da amocanebi SedarebiT 
martivi da sworxazovania. Tumca, rodesac problemebi da amocanebi 
rTuldeba, decentralizebuli ierarqiebi ufro efeqtiania (Argote, Turner, 
and Fichman, 1989). 

forma – komunikaciis procesebze zegavlenas axdens, agreTve, 
skolis organizaciis ierarqiuli doneebis raodenoba anu simaRlis 
Sefardeba sibrtyesTan. ierarqiuli doneebi da zoma aris struqturuli 
maxasiaTeblebi, romlebic, Cveulebriv, asocirdeba formasTan. 
xuTdoniani skolis olqi, rogorc 10.6 suraTSi aRweril magaliTSia, 
gansxvavdeba im sistemebisgan, romlebsac meti an naklebi raodenobis 
done aqvT doneebs Soris, gansxvavebaa zevidan qveviT komunikaciis 
SesaZleblobebSic. doneebis raodenoba SeiZleba ganvixiloT, rogorc 
manZili, romelic gzavnilma unda gaiaros. rodesac manZili izrdeba, 
gzavnilis damaxinjebis albaToba izrdeba, xolo komunikaciis xarisxiT 
da raodenobiT kmayofileba mcirdeba (Clampitt, 1991; Zahn, 1991). 
maswavleblebi, sazogadod, gamoxataven nakleb kmayofilebas 
zedamxedvelebisgan miRebuli gzavnilebiT, vidre direqtorebisgan 
miRebuli gzavnilebiT. amasTanave, organizaciis sidide uaryofiTad aris 
dakavSirebuli komunikaciis xarisxTan; rodesac olqi izrdeba, 
komunikacia ufro zogadi xdeba da xarisxi mcirdeba (Jablin, 1987). 

rogorc Cans organizaciul komunikaciaze mniSvnelovan zegavlenas 
axdens, agreTve, teqnologiebi, Tumca es zemoqmedeba garkveulwilad 
sadaoa. rogorc mesame TavSi aRvniSneT, avtorebi, romlebic emxrobian 
pozicias, rom skolebi susti kavSirebis mqone sistemebia, amtkiceben, rom 
saganmanaTleblo dawesebulebebs aqvT teqnologiebis SedarebiT dabali 
done. Tumca, radgan komunikaciebis teqnologiebi sul ufro meted 
viTardeba skolebSi, maTi gamoyeneba seriozulad Secvlis komunikacias 
rogorc formalur, ise, araformalur qselebSi (Huseman and Miles, 1988). 

 Cven vcxovrobT siaxleebiT aRsavse da dinamiur epoqaSi, sadac 
xdeba Zireuli cvlilebebi, rasac adasturebs iseTi miRwevebi, 
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rogoricaa kompiuteruli qselebi, msoflio qseli (World Wide Web), 
eleqtronuli fosta, kompiuteris gamoyenebiT gamarTuli konferenciebi, 
Tanamgzavrebi da monacemebis damuSavebis saSualebebi. ukanasknel 
periodamde informaciis eleqtronulad gacvla ganixileboda xmis, 
gamosaxulebis, teqstis gadacemis gansxvavebuli da calke formebi. axla 
sul ufro vrceldeba xmis, gamosaxulebis, teqstis, grafikis 
momentaluri gadacema sxvadasxva adgilas. mosalodneli seriozuli 
gardaqmnebis gaTvaliswinebis SemTxvevaSic ki, Cven jer-jerobiT zustad 
ver warmovidgenT im gansxvavebebs,  romlebic potenciurad SeiZleba 
arsebobdes komunikaciis tradiciul da axal teqnologiebs Soris. 
Sedegad, amgvari teqnologiebis SesaZlo zegavlena skolebSi 
komunikaciis yvela aspeqtze – administraciul, swavlebis da socialur 
aspeqtebze – albaT ar aris saTanadod Sefasebuli. 

komunikaciis araformaluri arxebi skolebSi 
 araformaluri arxebi nebismier organizaciaSi arsebobs, 
ganurCevlad imisa, Tu ramdenad srulyofilia komunikaciis formaluri 
sistema. erTi ganzogadeba, romelic araerTxel SeniSnes mkvlevrebma da 
monawileebma organizaciebSi, aris is, rom adamianebi, romlebic 
gaerTianebuli arian gundebSi, dajgufebebSi an kompaniaSi, rogorc wesi,  
Zalian swrafad aRweven sakiTxebze SeTanxmebas. isini iolad da kargad 
axorcieleben komunikacias erTmaneTs Soris. faqtebi, mosazrebebi, 
ganwyobebi, eWvebi, Worebi da miTiTebebic ki Tavisuflad da swrafad 
miedineba araformalur arxSi. araformaluri arxebi, romlebic agebulia 
socialur urTierTobebze skolis wevrebs Soris, iqmneba iseTi martivi 
mizezebis gamo, rogoricaa saerTo saofise sivrce, msgavsi movaleobebi, 
mokle Sesvenebebze drois erTad gatareba, erTi manqaniT sargebloba da 
megobroba. socialuri urTierTobebi da komunikaciis arxebi 
warmoiqmneba skolis yvela organizaciul doneze. suraTze 10.6 
mocemulia komunikaciis formaluri sistema, araformaluri sistema am 
sistemis paralelurad arsebobs. magaliTad,  araformaluri 
komunikaciis modelebi arsebobs centralur ofisSi. centraluri ofisis 
araformaluri jgufi SeiZleba moicavdes ramdenime direqtors, 
zedamxedvelis moadgiles, ramdenime xelmZRvanel pirs, Semfasebels da 
buRalters. aSkaraa, rom araformaluri komunikaciis arxebi mravladaa 
skolebis direqtorebs, maswavleblebs da moswavleebs Soris.  

 komunikaciis modelebi dawyebiTi da saSualo skolebis 
direqtorebs Soris sakmaod gansxvavebulia (Licata and Hack, 1980). saSualo 
skolis direqtorebi qmnian formalur jgufebs, romlebic profkavSirs 
hgavs. anu komunikaciis modelebi emyareba saerTo profesiul interesebs 
da urTierTdaxmarebis da dacvis saWiroebas. dawyebiTi skolis 
direqtorebi ki klanismagvar jgufebad erTiandebian, sadac maTi 
komunikaciebi viTardeba socialuri kavSirebis garSemo mentorebs, 
megobrebs, mezoblebs da naTesavebs Soris. mokled rom vTqvaT, saSualo 
skolis direqtorebi qmnian araformalur arxebs profesiuli 
ganviTarebis mizniT, dawyebiTi skolis direqtorebi ki araoficialurad 
axdenen komunikacias socialuri sakiTxebis garSemo. 
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 miuxedavad imisa, rom araformaluri qselis ZiriTadi naklovaneba  
Worebis gavrcelebaa, isini asruleben mTel rig miznebs iseT formalur 
organizaciaSi, rogoric skolaa. pirvel rigSi, isini asaxaven skolaSi 
RonisZiebebis xarisxs. araoficialuri wyaroebiT komunikaciis Sedegad 
administracia da skolis sxva xelmZRvanelebi Zalian mniSvnelovan 
ukukavSirs iReben. garda amisa, qmediTi araformaluri qselebi 
metyvelebs skolis kulturaze da xelmZRvanlobas mravali ramis 
Setyoba SeuZlia maTi saSualebiT. meorec, araoficialurma arxebma unda 
daakmayofilos socialuri moTxovnilebebi an garkveul jgufTan 
kuTvnilebis moTxovnileba, rac formaluri arxebiT ver miiRweva. mesame, 
araformaluri arxi avsebs sainformacio vakuums informaciis didi 
doziT gadacemiT. srulyofilebis xarisxisgan damoukideblad, 
komunikaciis formaluri qselebi, ubralod, ver atarebs yvela 
informacias, romelic saWiroa Tanamedrove skolebSi. araformaluri 
qselebi ki qmnis am saSualebebs, rodesac formaluri arxebi 
SezRudulia. araformaluri arxebi gansakuTrebiT gamosadegia 
cvlilebebis periodSi, rodesac informacia axalia da rodesac pirispir 
an eleqtronuli komunikacia SedarebiT martivia. meoTxe, araformaluri 
kavSirebi mniSvnelobas sZens RonisZiebebs skolaSi.   araoficialuri 
qselebiT gadacemuli gzavnilebi gasaocari sizustiT 
gardaiqmneba/gadaiTargmneba im enaze, romelic monawileTaTvis gasagebia. 
gardaqmnis sizuste erTmniSvnelovani informaciis SemTxvevaSi 75-idan 90 
procentamdea. Tu arasworad xdeba gardaqmna, es rogorc wesi, arasworad 
dasmuli aqcentis gamo xdeba da gamowveulia sawyisi informaciis 
arasrulyofilebiT. problema aris is, rom mcire damaxinjebas an 
Secdomasac ki SeiZleba mZime Sedegebi mohyves (Clampitt, 1991; Harris, 1993). 

 

Semavsebeli qselebi: oficialuri da araoficialuri 

komunikacia 
 rogorc aRvniSneT, komunikaciis formaluri (oficialuri) da 
araformaluri (araoficialuri) arxebi yvela saganmanaTleblo 
dawesebulebaSi arsebobs. sxvadasxva pirobebSi qselebis Seswavlis 
Sedegebi mianiSnebs, rom komunikaciis modelebi organizaciebSi aris 
gasaocrad kompleqsuri. skolebSi ar aris erTiani qseli, aramed aris 
urTierTgadamfaravi da urTierTdakavSirebuli qselebis wyeba (Jablin, 
1980). monawileTa did umravlesobas regularuli urTierToba aqvs 
mraval sxva adamianTan, gacilebiT metTan, vidre es oficialuri 
organizaciuli sqemebiT aris gaTvaliswinebuli. miuxedavad imisa, rom 
e.w. amocanebis qseli ufro didi da ukeTesad ganviTarebulia, vidre 
socialuri qseli, orive maTgani mWidrod ukavSirdeba erTmaneTs da 
Zalian mniSvnelovania organizaciisTvis (O’Reilly and Pondy, 1979). 
sazogadod, komunikaciis jgufebi iqmneba amocanaze orientirebuli 
xazebis mixedviT. samuSao jgufebis amocanebis struqturebi mimarTulia 
gadacemuli gzavnilis sizustis da sicxadis gaumjobesebis an 
Semcirebisken. specialuri unarebis da maRali statusis mqone jgufebs 
axasiaTebT meti sicxade informaciis gacvlaSi, vidre sxva jgufebs 
(O’Reilly and Roberts, 1977). metic, sizuste da sicxade dadebiT zegavlenas 
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axdens saqmianobaze, Tumca komunikaciis sixSire ganmanaTleblebs Soris 
ar aris maRali (Miskel, McDonald, and Bloom, 1983). Sejamebis saxiT unda 
iTqvas, rom komunikaciis Sinaarss da mimarTulebas SeuZlia formaluri 
da araformaluri sistema urTierTSemavsebeli gaxados. 

Sinaarsi 

 Sinaarsis TvalsazrisiT komunikacia SeiZleba ganvixiloT rogorc 
instrumentuli anu eqspresiuli (Etzioni, 1960). instrumentuli komunikacia 
anawilebs informacias da codnas, romelic zegavlenas axdens kognitur 
struqturebsa da procesebze. administraciuli direqtivebi, politika, 
saswavlo gegmis miznebi da masalebi da statistikuri monacemebi 
instrumentuli funqciis mqone komunikaciis tipuri magaliTebia. 
instrumentuli komunikaciis mizania Sejereba meTodebis da 
procedurebis garSemo. eqspresiuli komunikacia, meores mxriv, cdilobs 
Secvalos an gaamyaros ganwyobebi, normebi da Rirebulebebi. saTanado 
afeqturi orientaciebi moswavleebis mimarT, simkacre, disciplina, da 
organizaciuli jildoebi eqspresiuli Sinaarsis mqone komunikaciis 
tipuri magaliTebia. 

 komunikaciis oficialuri arxebi atarebs rogorc instumentul, ise 
eqspresiul Sinaarss. araoficialur qsels SeuZlia orive maTganis 
gaZliereba. magaliTad, komunikaciis araoficialuri arxi Sexedulebis 
da damokidebulebebis barometria. skolis administratorebi xSirad 
iyeneben informaciis dinebas moswavleTa, maswavleblebis da sxva 
administratorebis ganwyobis gasagebad. maT, agreTve, SeuZliaT mosinjon 
niadagi da gamoscadon, ramdenad misaRebia axali procedura an programa. 
magaliTad, administrators SesaZloa, surdes, danergos maswavleblebis 
profesiuli gadamzadebis axali programa. saboloo gadawyvetilebis 
miRebamde, ramdenime TanamSromelTan erTad, araoficialur doneze 
ganixileba savaraudo SesaZleblobebi. rodesac informacia miemarTeba 
komunikaciis araoficialuri arxiT, SesaZlebelia damokidebulebis 
monitoringi. reaqciidan gamomdinare, administratori komunikaciis 
oficialuri sistemis gamoyenebiT gamoacxadebs gegmas axali programis 
Sesaxeb, programas, savaraudod, aamoqmedebs an oficialurad gaauqmebs 
Wors. barnardi (1938) mianiSnebs, rom am formis komunikacia SeuCereblad 
miemarTeba araoficialur qselebSi, Tumca oficialuri arxebiT gaSvebis 
SemTxvevaSi an uxerxulobas warmoqmnis, an wamoWris naadrevi 
gadawyvetilebebis miRebis aucileblobas. amdenad, araoficialuri arxi 
SeiZleba mogvevlinos oficialuri instrumentuli komunikaciis 
Semavseblad, SesaZlo samoqmedo kursis garSemo niadagis mosasinjad. 
eqspresiulobis  kuTxiT araoficialuri qselebi SeiZleba iyos 
dadebiTi saSualeba piradi azrebis gamosaxatavad, vinaidan monawileebs 
eZlevaT komunikaciisa da socialuri urTierTqmedebis SesaZlebloba. 
Sesabamisad, araoficialuri arxebi akmayofilebs skolis araerTi wevris 
socialur saWiroebebs olqisTvis seriozuli finansuri danaxarjebis 
gareSe. 
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mimarTuleba 

 gzavnili pasiurad ar elodeba iRblian SemTxvevas, rodis 
aRmoaCens vinme (Myers and Myers, 1982). komunikacia organizaciebSi 
miemarTeba formalur da araformalur arxebSi. informaciis dinebis 
mimarTuleba, agreTve, warmoaCens komunikaciis oficialuri da 
araoficialuri arxebis SesaZlo Semavsebel xasiaTs. informacia 
miemarTeba vertikalurad da horizontalurad orive qselSi. 

 vertikaluri dineba gulisxmobs komunikacias qvemodan zemoT da 
zemodan qvemoT skolis ierarqiis sxvadasxva safexuris gavliT. 
informacia gadaecema subordinaciis mixedviT zemodan qvemoT an 
sapirispiro mimarTulebiT memorandumebis, miTiTebebis, politikis 
dokumentebisa da samoqmedo gegmebis gamoyenebiT. organizaciuli 
komunikaciis vertikaluri dinebis mniSvnelovani sakiTxia is, rom 
gzavnilebi, romlebic miemarTeba oficialur qselSi, Zalian 
mniSvnelovania gamgzavnisTvisac da mimRebisTvisac. adamianis samuSao 
SeiZleba damokidebuli iyos gzavnilebze, romlebic exeba miTiTebebs, 
Sefasebebs, moTxovnebs da instruqciebs (DeFleur, Kearney, and Plax, 1993). 

 oficialuri komunikaciisas zemodan qvemoT, informacia gaivlis 
sameTauro rgols anu ierarqiuli statusis struqturas. es gzavnilebi, 
Cveulebriv, kidev erTxel amyarebs sameTauro rgols da aZlierebs 
kontrols (Harris, 1993). zemdgomidan daqvemdebarebul pirebamde 
komunikacia moicavs xuTi tipis gzavnils(Katz and Kahn, 1978): 

_ instruqciebs konkretuli davalebebis Sesaxeb. 

_ dasabuTebas, Tu ratom unda Sesruldes davaleba da rogor 
ukavSirdeba is sxva amocanebs. 

_ informacias organizaciuli procedurebis da praqtikis Sesaxeb. 

_ ukukavSirs pirTa mier saqmianobis Sesrulebis xarisxis Sesaxeb. 

_ informacias organizaciis miznebis Sesaxeb. 

 zemodan qvemoT komunikacia SedarebiT ioli gasagzavnia, Tumca 
daqvemdebarebulma pirebma xSirad SeiZleba arasworad gaigon gzavnili. 
gamiznuli mniSvnelobis gagebis uzrunvelsayofad xelmZRvanelebma unda  
unda SeimuSaon ormxrivi komunikaciis arxebi da gamoiyenon qmediTi 
ukukavSiris procesebi ierarqiis orive mimarTulebiT. 

 komunikacia ierarqiis qveda doneebidan zeda doneebisken zemoT 
mimarTuli komunikaciaa. aRmavali komunikacia oTxi saxis gzavnilebis 
SemTxvevaSi gamoiyeneba (Katz and Kahn, 1978; DeFleur, Kearney, and Plax, 1993): 

_ rutinuli saoperacio gzavnilebi. 

_ moxseneba problemebis Sesaxeb. 

_ rekomendaciebi gaumjobesebasTan dakavSirebiT. 
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_ informacia imis Sesaxeb, Tu ras fiqroben daqvemdebarebuli pirebi 
erTmaneTis da samuSaos Sesaxeb. 

 aRmavali komunikacia aris erTi saSualeba, romlis gamoyenebiTac 
xdeba daqvemdebarebuli pirebis angariSvaldebulebis uzrunvelyofa 
zemdgomebis winaSe. aseTi saxis komunikacia xSirad ganixileba, rogorc 
administraciuli kontrolis instrumenti. Sedegad, daqvemdebarebuli 
pirebi xSirad aqcents akeTeben dadebiT informaciaze, malaven 
uaryofiTs da gadascemen im gzavnils, romlis mosmenac, maTi azriT, 
`ufross surs”. imis gamo, rom araerTi gadawyvetileba miiReba ierarqiis 
umaRles safexurze, maTi xarisxi damokidebuli iqneba oficialuri 
sistemiT gadacemuli komunikaciis sizustesa da droulobaze. 
sazogadod, rac ufro xelSesaxebi da obieqturia informacia, ufro 
metia albaToba, rom daqvemdebarebuli pirebi zust komunikacias 
awarmoeben zemdgomebTan. sizustes aumjobesebs, agreTve, informaciis 
xSiri urTierTgacvla (Porter and Roberts, 1976). 

 kargad ganviTarebuli araoficialuri qselis daxmarebiT 
administratorebs SeuZliaT drouli informaciis miReba da oficialuri 
aRmavali komunikaciis sizustis Sefaseba. Tumca, informaciis 
sanacvlod, maswavleblebi zegavlenas axdenen administratoris qcevaze. 
zogierTi maswavlebeli zegavlenas axdens da Zalauflebas flobs, 
radgan aqvs informacia imis Sesaxeb, Tu rogor unda Sesruldes 
amocanebi an vis SeuZlia konkretuli problemebis gadaWra. 
analogiurad, kaTedrebis xelmZRvanelebi, komitetis wevrebi da 
gansakuTrebuli unarebis mqone maswavleblebi floben Rirebul 
informacias. codnidan da komunikaciis qselSi Tanamdebobidan 
gamomdinare, maT SeuZliaT mniSvnelovani gavlena moaxdinon 
administratoris mier misaReb gadawyvetilebebze (Barnett, 1984). 

horizontaluri dineba mianiSnebs, rom komunikacia organizaciis 
wevrebs Soris erTsa da imave ierarqiul safexurze mimdinareobs. 
magaliTad, direqtors SeuZlia miawodos informacia meore direqtors, 
romelic, Tavis mxriv, sxva direqtorebs gadascems mas. aseTi komunikacia 
aris yvelaze Zlieri da yvelaze martivad gasagebi (Lewis, 1975). 
horizontaluri komunikacia SeiZleba, iyos oficialuri an 
araoficialuri. suraTSi 10.6 horizontaluri komunikaciis kavSiri 
zedamxedvelis or moadgiles Soris iqneboda oficialuri, rodesac 
isini muSaoben axali saswavlo gegmis dafinansebis gzebze. meore tipuri 
magaliTia, rodesac maswavleblebi esaubrebian erTmaneTs holSi an 
oTaxSi gakveTilebs Soris Sesvenebis dros. horizontaluri 
komunikaciis mTavar miznebs warmoadgens amocanebis koordinireba, 
problemebis gadaWra, informaciis gacvla kolegebTan, konfliqtebis 
gadaWra da urTierTobis damyareba (Harris, 1993). magaliTad, direqtorebi 
axdenen komunikacias, raTa maTi RonisZiebebi an saswavlo gegmis aqcenti 
msgavsi iyos sxvadasxva skolaSi, agreTve, informaciis gasacvlelad 
SinaarsTan dakavSirebiT, Tavs arideben SesaZlo konfliqtebs da 
megobrul urTierTobas amyareben kolegebTan. mimarTuleba zegavlenas 
axdens organizaciuli komunikaciis simartiveze, Sinaarssa da sizusteze. 
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 horizontaluri komunikaciis Seswavlisas u.u. Carters umcrosma 
(1967) aRmoaCina arsebiTi gansxvavebebi dawyebiT da saSualo skolebs 
Soris. dawyebiT skolebSi komunikacia ufro xSiri da aSkara iyo da 
maswavleblebis umetesoba pirdapir urTierTobda  erTmaneTTan. xolo 
saSualo skolebSi TanamSromlebis mxolod 15 procenti urTierTobda 
regularulad. es gansxvaveba komunikaciis sixSireSi nawilobriv 
aixsneba TanamSromlebis raodenobiT. TiTo TanamSromelze urTierTobis 
saSualo raodenoba Semcirda pedagogTa raodenobis zrdasTan erTad. 
ufro didi Senobebi da fizikurad gafantva specializebul kadrebTan 
erTad (mrCevlebi an specialuri saWiroebebis mqone bavSvebis 
maswavleblebi), romlebic ar monawileoben swavlebis ZiriTad nakadSi, 
nawilobriv xsnis komunikaciis moculobaze raodenobis zegavlenas. 
Tumca, Cartersi aRniSnavs, rom mTliani gansxvaveba mxolod sididiT ar 
aris gamowveuli. dawyebiTi skolis TanamSromlebSi ufro metia 
komunikacia, vidre saSualo skolis TanamSromlebSi. dabolos, 
Cartersma aRmoaCina, rom stabiluroba komunikaciis modelebSi 
dakavSirebulia Sromis ganawilebasa da fizikur siaxlovesTan. erTi da 
igive sagnis maswavleblebi metad qmnian komunikaciis mtkice qselebs. 
amdenad, skolebSi horizontaluri komunikaciis modelebze zegavlenas 
axdens sami faqtori: skolis safexuri, sidide, specializacia da 
siaxlove.  

organizaciis garemo da organizaciuli komunikacia 
 skolebs SeuZliaT mudmivad Seagrovon, ganmarton, Seqmnan da 
gamoiyenon informacia garemodan, raTa gaaRrmavon organizaciuli 
codna. Cun uei Cu (1998) acxadebs, rom mcodne organizacia efeqtiania, 
vinaidan is gamudmebiT viTardeba cvalebadi garemos kvaldakval, 
aaxlebs codnis resursebs da, gadawyvetilebebis miRebisas, dakvirvebiT 
amuSavebs informacias. mcodne organizaciad CamoyalibebisTvis 
SesaZleblobis ganviTareba sul ufro mniSvnelovani xdeba, vinaidan, 
rogorc meSvide TavSi ganvixileT, skolebi, sadac ufro problemuri da 
kompleqsuri garemoa,  Sida informaciis damuSavebis kuTxiT ori 
problemis _ informaciis ufro didi moculobisa da meti bundovanobis 
(anu, mravalmniSvnelovnebis) winaSe dganan. skolebma informaciis 
gazrdil moculobasa da bundovanobaze reagireba unda moaxdinon Sida 
komunikaciis arxebiT da saSualebebiT (Daft, Bettenhausen, and Tyler, 1993). 

 bundovanobis da moculobis zrdasTan erTad Tavs iCens ori 
faqtori, romlebic saWiroebs informaciis gaZlierebulad damuSavebas. 
pirvel rigSi, bundovan situaciebSi unda SemuSavdes strategiebi 
mniSvnelobis garkveuli mkafioobis misaRwevad. rodesac informacia 
garemodan bundovania, adamianebma organizaciebSi SeiZleba, gamoitanon 
Zalian gansxvavebuli, magram samarTliani daskvnebi, im SemTxvevaSic ki, 
rodesac akvirdebian erTsa da imave obieqtur informacias. albaT, 
bundovanobis gadaWris yvelaze mZlavri gzaa debatebi, Zieba da diskusia. 
aseT SemTxvevaSi ganaTlebis dargis muSakebi SeZleben Sejerebuli 
mniSvnelobebis Seqmnas. amdenad, bundovan situaciebSi marTebuli 
reagirebaa martivi teqnologiebisa da meti pirdapiri kontaqtebis 
gamoyeneba. adamianebma unda gamoiyenon mZlavri media, anu, pirispir 
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urTierToba _ raTa Seqmnan saerTo mniSvneloba manamde gaziarebuli 
daSvebebis da STabeWdilebebis safuZvelze. 

 amas garda, didi moculobis pirobebSi komunikaciis SesaZlebloba 
unda gaizardos, raTa dakmayofildes mzardi moTxovnebi. swrafad 
cvalebad da kompleqsur garemoSi SesaZlebelia, warmoiqmnas didi 
raodenobiT informacia. informirebulobis uzrunvelsayofad skolebi 
qmnian monitoringis da standartebis ganmsazRvrel specializebul 
erTeulebs, specialur gundebs Semomavali informaciis gasaerTianeblad, 
iyeneben kompiuterul teqnologiebs informaciis Sesanaxad da swrafad 
mosaZebnad (Daft, Bettenhausen, and Tyler, 1993). 

 

 

komunikaciis procesis gaumjobeseba  
 

 komunikacias ar gaaCnia sapirispiro cneba. adamiani yovelTvis 
CarTulia raime tipis qcevaSi, xolo yvela qcevas aqvs sakomunikacio 
datvirTva (Myers and Myers, 1982). agreTve, SeuZlebelia absoluturad 
dagegmili da zusti komunikacia. Tumca sizuste gzavnilebis gagzavnisas 
mniSvnelovnad asocirdeba lideris da organizaciis saqmianobasTan 
(Penley, Alexander, Jernigan, and Heuwood, 1991). komunikaciis Teoriuli codniT 
SeiZleba, gaumjobesdes piradi da organizaciuli komunikaciis 
efeqtianoba da efeqturoba. magaliTad, suraTSi 10.1 aRwerili zogadi 
procesis safexurebSi SeiZleba SevamCnioT komunikaciis gaumjobesebis 
gzebi.  aq jer isev gamosadegia seilis da sTrausis (1966) mier 
warmodgenili zogadi principebi: 

 

_ dagegmili komunikaciis miznis gansazRvra. 

_ gansazRvruli mimRebebis gamovlena, agreTve, im maxasiaTeblebis 
gansazRvra, romlebmac SeiZleba xeli Seuwyos an gaarTulos 
gaziarebuli mniSvnelobis warmoqmna.   

_ gzavnilis kodireba gamgzavns da mimRebs Soris urTierTobaze 
mosargebad. 

_ mimRebTan saerTo interesis gamoZebnis gzebis gansazRvra da 
saSualebis Seqmna gzavnilis gasagzavnad. 

_ Sedegebis Sefaseba ukukavSiriT. 

 skolis komunikaciis gaumjobeseba moiTxovs organizaciuli 
ganviTarebis dagegmil programas. skolis komunikaciis gaumjobesebis 
rekomendaciebi moicavs Semdegs: 
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_ komunikaciebis sistemis organizaciuli dizainis Sefasebas 
kriteriumebis mixedviT, romlebic zemoT iyo rekomendebuli barnardis 
mier. 

_ procesis xelSemwyobi meqanizmebis SemuSavebas, magaliTad, 
TanamSromlebis axlo-axlos ganTavsebas, moxerxebuli adgilebis Seqmnas 
oficialuri da araoficialuri urTierTobisTvis, kavSiris meqanikur 
saSualebebs _ telefonebsa da kompiuterebs, komitetis tipis 
gaerTianebebs amocanebis Sesasruleblad da gadawyvetilebebis 
misaRebad. 

_ informaciis Senaxvis da moZiebis sistemebis Seqmnas. 

_ kargi komunikaciis unaris mqone kadrebis SerCevas. 

_ treningis programis SemuSavebas komunikaciis unaris 
gasaumjobeseblad. 

 miuxedavad mravli barierisa, romlebic xels uSlis efeqtur 
komunikacias, es zogadi principebi SeiZleba gaerTiandes mTel rig 
meTodebTan, raTa minimumamde Semcirdes uzustobebi, gaizardos 
garkveuloba da procesi gaZlierdes. unda gamoiyos unarebis sami 
saxeoba: gagzavna, mosmena da ukukavSiri. 

 gagzavnis unari – esaa sakuTari azris gagebinebis unari. 
ganaTlebis dargis muSakebs efeqtiani komunikaciisTvis Zalian 
mniSvnelovani gagzavnis unaris gaZliereba SeuZliaT qvemoT 
warmodgenili xuTi meTodis gamoyenebiT. pirveli, unda gamoiyenoT 
marTebuli da uSualo ena. unda moeridoT ganaTlebis dargis Jargonis 
da kompleqsuri cnebebis  gamoyenebas, rodesac ufro martivi sityvebiT 
SeiZleba imave azris gamoxatva. Tumca, ndobis Sesaqmnelad unda 
warmoCindes, rom gamgzavni Caxedulia saganmanaTleblo sakiTxebSi. 
meore, msmenels unda miawodoT mkafio da sruli informacia. informacia 
saWiroa msmenelis kognituri modelebis Sesaqmnelad an 
reorganizebisTvis. mesame, minimumamde unda daiyvanoT xmauri fizikuri 
da fsiqologiuri garemodan. magaliTad, mSoblebTan Sexvedrebisas unda 
miiRoT zomebi, rom satelefono zarebma ar gamoiwvios Seferxebebi da 
Semcirdes stereotipebi, romlebic aqvT an profesional 
ganmanaTleblebs, an mSoblebs. meoTxe, unda gamoiyenoT sxvadasxva 
saTanado arxi. administratoris saqmianobisTvis SesaZloa, mniSvnelovani 
faqtori iyos misi unari, SeaTavsos mZlavri media situaciis da 
komunikaciis saWiroebebTan (Alexander, Penley, and Jernigan, 1991). mexuTe, 
kompleqsuri an orazrovani gzavnilebis gadacemisas unda gamoiyenoT 
pirispir komunikacia. mZlavri media, gameoreba da ukukavSiri zrdis 
albaTobas, rom gzavnils ise gaigeben, rogorc es komunikators aqvs 
gamiznuli. 

 mosmenis unari – esaa adamianis unari, gaugos sxvebs. mosmena aris 
qcevis forma, romlis drosac pirebi cdiloben, Caswvdnen, Tu risi 
komunikacia xdeba maTTvis sityvebis, qmedebebis da sagnebis gamoyenebiT 
(DeFleur, Kearney, and Plax, 1993). aqtiuri mosmenisas msmeneli molaparakes  
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agrZnobinebs, rom gaigo misi pozicia, Caswvda naTqvamis Sinaarss, masSi 
gamoxatul grZnobasa da mis mniSvnelobas (Elmes and Costello, 1992). mosmenis 
unarebi saWiroa zusti, ormxrivi urTierTgacvlisTvis. adamianis 
mosmeniT xdeba molaparakisadmi pativiscemis, interesis da mzrunvelobis 
gamoxatva. Tu mosmena aqtiuria, man SesaZloa, waaxalisos mosaubre, 
ganaviTaros da ukeT gamoxatos sakuTari Tvalsazrisi (Burbules, 1993). 

 Tumca, xSirad mosmenis unaris ganviTarebas saTanado yuradReba ar 
eqceva. gaixseneT, ramdenjer dausvamT TqvenTvis SekiTxva da SegimCneviaT 
usiamovno araverbaluri signalebi, maniSnebeli, rom kiTxvis damsmel 
pirs sinamdvileSi ar ainteresebs pasuxis mosmena an ufro metic, ar 
usmens Tqvens pasuxs? ramdenjer xdeba, rodesac Tqvens pasuxebs araswor 
interpretacias ukeTeben? alen ivi da meri ivi (1999) mianiSneben mTel 
rig Zalian mniSvnelovan elmentebze efeqtiani mosmenis unarSi – yuris 
mipyroba, SekiTxvebis dasma, waxaliseba, perifrazireba, grZnobis 
gamoxatva da Sejameba. 

 yuris mipyroba aris mosaubris mimarT yuradRebis gamoxatvis 
procesi. is moicavs saTanadod Tvalis gasworebas, keTilganwyobili 
Jestebis enas da sakiTxze yuradRebis SenarCunebas. rodesac molaparakes 
TvalebSi vuyurebT, es mianiSnebs dainteresebasa da gulisyuriT 
mosmenaze, ise, rogorc gverdze gaxedva gamoxatavs uinteresobas. win 
gadaxra, Ria pozis SenarCuneba, gaRimeba da sasiamovno ganwyoba  – 
dainteresebis gamomxatveli araverbaluri signalebia. dabolos, kargi 
msmeneli gamudmebiT yurs ugdebs mosaubres anu yuradRebiT aris 
CarTuli saubarSi. 

 SekiTxvebis dasma xSirad Zalian mniSvnelovania gzavnilis 
gasagebad. gzavnili SeiZleba ar iyos imdenad mkafio, rogorc es 
komunikators miaCnia; zogierTi gzavnili bundovania da maTi 
ganmartebisTvis saWiroa SekiTxvebis dasma; zogierTi SekiTxva aris 
pirdapiri, mkafio, martivi da maTze pasuxis gacema SeiZleba erTi 
sityviT _ diax an ara. sxva SekiTxvebi aris SedarebiT Ria da moiTxovs 
msjelobas da axsnas, magaliTad, `rogor fiqrobT, ratom warmoiqmna 
konfliqti?” kargad dasmuli SekiTxvebis daxmarebiT xdeba gzavnilis 
Sinaarsis ganmarteba da daxvewa. SekiTxva dakvirvebiT mosmenis bunebrivi 
Semadgeneli nawilia. 

 waxaliseba/gamxnevebac, agreTve, efeqturi mosmenis nawilia. 
arsebobs komunikaciis xelSemwyobi ramdenime minimaluri 
`gamamxnevebeli” (Morse and Ivey, 1996). siCume aris mZlavri araverbaluri 
gzavnili. Tu adamiani arafers ambobs, magram etyoba, rom 
dainteresebulia, komunikatori xvdeba, rom Tqven gsurT metis Setyoba. 
komunikacias xels uwyobs, agreTve,  xazgasmiT damowmeba. verbaluri 
signalebi _ `diax”, `aha” da `gasagebia”, gansakuTrebiT wamaxalisebelia, 
rodesac ukavSirdeba araverbalur signalebs _ Tavis daqnevasa da 
gaRimebas. arsebobs, agreTve, mTeli rigi wamaxaliseblebi, mokle 
winadadebebi komunikaciis stimulirebisTvis _ `ganagrZe”, `magaliTs ver 
moiyvan”?, `SegiZlia, odnav meti momiyve amis Sesaxeb?” da a.S. 
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 perifrazireba kidev erTi saSualebaa imis saCveneblad, rom Tqven 
yuradRebiT ekidebiT mosaubres da gesmiT, ras amboben. es exmareba 
msmenels, rom efeqtianad gasces pasuxi, molaparakisTvis ki cxadi xdeba, 
rom misi  gzavnilis arsi gaiges. perifrazireba, agreTve, asrulebs 
Sesworebis daniSnulebas. marjve msmeneli gaakeTebs perifrazirebas, 
moaxdens ukukavSirs da uzrunvelyofs swori gzavnilis miRebas. 

 grZnobebis gamoxatva  molaparakesTan urTierTobis damyarebis 
efeqturi  gzaa. msmeneli yuradRebiT unda iyos komunikatoris 
grZnobebis da emociebis mimarT. grZnobebis gamoxatvis kargi dasawyisia 
grZnobebis damowmeba, vinaidan is gansazRvravs sxva piris emociur 
mdgomareobas, Tumca ar axdens msmenelis zedmetad CarTvas (Morse and Ivey, 
1996). grZnobebis damowmebiT saxeli erqmeva grZnobebs da ukan gadaecema 
molaparakes, xSirad rbildeba da kontrols eqvemdebareba emocia. 
gancxadebebi, rogoricaa: `Tqven ase fiqrobT, vinaidan...”, `Cemi azriT, 
Tqven guldawyvetili xarT”, amowmebs emocias da qmnis TanagrZnobas. 
sasurvelia, agreTve, msmenelma drodadro saxeliT mimarTos 
molaparakes. marjve msmeneli gamoarCevs faqtebs emociebisgan da 
aRiarebs Tanamosaubris grZnobebs. 

 Sejameba sakmaod hgavs perifrazirebas, Tu ar CavTvliT imas, rom 
Sejameba moicavs drois ufro xangrZliv periods da, Cveulebriv, 
keTdeba saubris bolosken. Sejamebis mizania faqtebis da grZnobebis 
organizeba Tanmimdevruli, zusti da mokle reziumes saxiT. 

 ar unda gagvikvirdes, rom efeqtiani komunikacia iseve moicavs 
mosmenas, rogorc saubars. komunikacia, bolos da bolos, interaqtiuli 
procesia. garedan momavali gamfantveli faqtorebis Seferxeba, verbalur 
da araverbalur signalebze dakvirveba, kiTxvebis dasma da waxaliseba, 
zRvris gavleba gzavnilis faqtiur da emociur Sinaarss Soris, Sejameba 
da daskvnebis gakeTeba mosaubris azris da grZnobebis Sesaxeb Zalian 
mniSvnelovania efeqturi komunikaciisTvis (Woolfolk, 2000). 

 ukukavSiri da misi moZieba aris ormxrivi komunikaciis 
gansakuTrebuli SemTxveva. samuSao pirobebSi, Cven, Cveulebriv, vfiqrobT 
ukukavSirze rogorc informaciaze, romelic Seexeba davalebis 
Sesrulebas an imas, Tu sxvebi rogor aRiqvamen da afaseben piris qcevas 
(Ashford, 1986; Cusella, 1987). SesaZlebelia, Segvxvdes ori saxis ukukavSiri. 
Tuki ukukavSiris Sedegad xdeba piris an skolis mier aRebuli kursis 
gamyareba, xazgasma an gaZliereba, es dadebiTi ukukavSiria. ukukavSiri 
uaryofiTia, Tuki is xazs usvams gadaxras normidan (Harris, 1993). 
ukukavSiris gadacema SeiZleba verbalurad an araverbalurad, 
gamiznulad an qvecnobierad. magaliTad, moswavle, romelic iZinebs 
gakveTilis dros, imdenive ukukavSirs aZlevs maswavlebels, ramdensac 
meore moswavle, romelic pasuxobs sagamocdo SekiTxvebs. 

 siuzan j. eSfoldi (1986) ganmartavs ukukavSiris maZiebeli qcevis 
cnebas, rogorc miznis misaRwevi qcevis sizustis da adekvaturobis 
gansazRvrisken mimarTul mcdelobas. pirebma unda ganaviTaron 
ukukavSiris maZiebeli qceva, vinaidan aseTi qceva daexmareba maT 
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adaptirebaSi da isini SeZleben warmatebul saqmianobas. rekomendebulia 
ukukavSiris moZiebis ori strategia. pirveli -- esaa garemos monitoringi 
bunebrivad gamovlenil sainformacio signalebze, adamianebze da maT 
reaqciaze dakvirvebiT. anu, monitoringi gulisxmobs sxvaTa reaqciaze 
dakvirvebas. meore strategia aris uSualo kvleva, anu kiTxvebis dasma 
sxvebisTvis imis Sesaxeb, Tu ras fiqroben isini Tqvens qcevaze. 
gafrTxilebis  mizniT aRvniSnavT, rom ukukavSiris maZiebeli qmedebebis 
Sedegebma  SeiZleba uaryofiTad imoqmedon TviTSefasebaze, vinaidan misi 
gamoyenebisas SesaZloa, gaizardos iseTi informaciis gagebis albaToba, 
romlis Setyobac adamians ar surs. faqtobrivad, pirebi, romlebic 
eWvoben, rom saqmianobas dabal doneze asruleben, arCeven ukukavSiris 
maZiebeli strategiebis gamoyenebas, raTa minimumamde daiyvanon maT mier 
miRebuli uaryofiTi informaciis moculoba (Larson, 1989). 

 ukukavSiris unarebis ganviTarebisTvis gTavazobT ramdenime 
kriteriums anu saxelmZRvanelo princips (Anderson, 1976; Harris, 1993). 

 

_ ukukavSiris daniSnuleba unda iyos mimRebis daxmareba. 

_ ukukavSiri unda iyos konkretuli da axali da ara zogadi da  
moZvelebuli. 

_ ukukavSiri aqcents unda akeTebdes im qcevaze, romlis Secvlac 
adamians SeuZlia. 

_ ukukavSiri unda iyos drouli – rac ufro myisieri iqneba, miT 
ukeTesia. 

 

 miuxedavad imisa, rom yovelTvis arsebobs garemoebebi, romlebic 
arTulebs uaryofiTi ukukavSiris aRiarebas, andersoni (1976) amtkicebs, 
rom aRiareba damokidebulia jgufSi arsebul ndobaze, daxmarebis 
gawevis survilis gamoxatvaze, SefasebiTis nacvlad aRwerilobiTi 
informaciis gamoyenebaze da SexvedrisTvis saTanado drois SerCevaze. 
ukukavSiris gacemis da miRebis aRniSnuli kriteriumebis 
dakmayofilebisas mniSvnelovnad izrdeba warmatebuli komunikaciis 
albaToba. 

 samwuxarod, ukukavSiri yovelTvis sasargeblo ar aris. am mxriv 
mniSvnelovania sami sakiTxi. pirveli, unda moxdes ukukavSiris 
intensiurad moZieba, vinaidan adamianebi mas yovelTvis nebayoflobiT ar 
gascemen. mraval SemTxvevaSi administratorebs, maswavleblebs an 
moswavleebs urCevniaT riskis gaweva da davalebis arasworad Sesruleba, 
vidre ganmartebis misaRebad SekiTxvis dasma. garda amisa, ukukavSiri 
moicavs rogorc araverbalur, ise, verbalur gzavnilebs; zogjer 
adamianebi yvelaze ,,xmamaRla’’ fexebiT ,,saubroben’’ (isini zurgs aqceven 
mosaubres da midian, kontaqts Tavi rom daaRwion),  aseve, xSiria yalbi 
ukukavSiri (Downs, 1977). adamianebi Tavs ikaveben uaryofiTi ukukavSiris 
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gacemisgan (Becker and Klimoski, 1989; Larson, 1989). maSinac ki, rodesac reaqcia 
uaryofiTia, adamianebi xSirad neitralur an dadebiTi ukukavSiris 
gascemen. adamianebis umravlesobas sakmaod kargad exerxeba iseTi 
gzavnilebis gadacema, romlebic sinamdvileSi ar gamoxatavs maT namdvil 
reaqciebs. zogierTi logikurad Tvlis aseT qcevas  adamianebs Soris 
taqtiani urTierTobebis SenarCunebisTvis, sakuTari Tavis an sxvisi 
“gadarCenisTvis”. amdenad, Rirebuli ukukavSiris gasacemad da misaRebad 
Zalian mniSvnelovania rogorc piradi unari, ise, momzadeba (Anderson, 
1976; Rockey, 1984). 

 imis gamo, rom komunikacia centralur rols TamaSobs skolebSi, 
ZiriTadi sakiTxi aris ara is, erTvebian Tu ara administratorebi, 
maswavleblebi da moswavleebi masSi, aramed is, efeqturad axdenen Tu 
ara isini komunikacias. adamianebma unda gacvalon informacia skolebSi, 
magram am procesis warmateba damokidebulia gagzavnis, mosmenis da 
ukukavSiris unarebis efeqtur gamoyenebaze da iseTi situaciis Seqmnaze, 
sadac minimaluri xmauri an barierebia. 

 

Teoria praqtikaSi 
 

skandali plasido haiSi: damTxveva Tu SeTqmuleba?1

 robert benderma, testirebis erovnuli centris warmomadgenelma 
acnoba zedamxedvel bass, rom miiRo werili sami pirisgan, romlebmac 
axlaxan daamTavres plasidos skola. werilSi moswavleebi acxadebdnen, 

 

plasido aris patara qalaqi, daaxloebiT, 12,000 mcxovrebiT, romlebic 
samuSaod sxva (ufro did) qalaqSi dadian. misi sajaro skolebi kargi 
reputaciiT sargeblobs. Svilebis ganaTlebiT dainteresebuli mSoblebi  
CarTulebi arian skolis cxovrebaSi. wina kviraSi saSualo skolis 
gamosaSvebi ceremoniis dros, ganaTlebis sabWos prezidentma siamayiT 

isaubra, Tu ra warmateba moipova olqma, vinaidan saSualo skolis 
moswavleebma Statis masStabiT weriT gamocdaSi yvela safexurze 
umaRlesi qulebi miiRes. 

 skolebis zedamxedvelis, debra basisTvis es plasidoSi muSaobis 
mesame welia. adgilobrivi mosaxleoba Zalian kmayofilia misi 
moRvaweobiT da ganaTlebis sabWos wevrebma axlaxans ganaaxles masTan 
xelSekruleba. doqtori basi moswavleze orientirebuli ganaTlebis 
dargis specialistia, romelic cdilobs, rom profesionalma 
TanamSromlebma aamaRlon yvela bavSvis saWiroebebis gaTvaliswinebis 
xarisxi. mas axali dasrulebuli hqonda regularuli orSabaTis 
Sexvedra administraciul gundTan, roca erovnuli testirebis 
korporaciis warmomadgenelma daureka. 
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rom maT hqondaT usamarTlo upiratesoba qveynis sxva saSualo skolebis 
im aTasobiT moswavlesTan SedarebiT, romlebsac 13 maiss CautardaT 
universitetSi Sesasvleli gamocda. isini aRniSnavdnen, rom maT     
sagamocdo xuTi sakiTxavi nawyvetidan oTxis Sesaxeb winaswar Seityves, 
xolo saTargmni oTxi nawilidan sami, maswavlebelma vil jonsonma, 
gamocdamde ramdenime dRiT adre gadasca maT. werils Tan erTvoda 
aRniSnuli nawyvetebi. moswavleebi ganmartavdnen, rom moicades 
gamosaSveb ceremoniamde da ar gaavrceles  es informacia, radgan, 
miuxedavad imisa, rom cudi araferi CaudeniaT, SiSobdnen,  safrTxe ar 
SeeqmnaT kursis saboloo Sefasebisa da sakuTari gamoSvebisaTvis.  

 doq. basma moiTxova b-n benderTan Sexvedra situaciis gansaxilavad 
da braldebis gamomosaZieblad. b-nma benderma zrdilobianad acnoba mas, 
rom testirebis erovnul centrs hqonda aseTi situaciebis gamoZiebis 
dadgenili procedura, Tumca moxaruli iqneboda masTan SexvedriT, raTa 
ganexilaT, ra zomebis miRebas apirebda testirebis erovnuli centri. man 
mkafiod gaagebina zedamxedvels, rom testirebis erovnuli centri 
saidumlod Seinaxavda im kursdamTavrebulebis vinaobas, romlebmac 
werili gagzavnes da daarwmuna, rom aranairi sxva kontaqti ar 
damyardeboda maT Sexvedramde, romelic momdevno dilisTvis daniSnes. 

 zedamxedvelma maSinve daureka hel qaris, saSualo skolis 
direqtors. qari direqtorad dainiSna 1 ianvars, misi winamorbedis 
pensiaze gasvlis Semdeg. manamde 12 wlis ganmavlobaSi direqtoris 
moadgilis Tanamdeboba ekava da kargad icnobda pedkoleqtivs, 
moswavleebs da mosaxleobas. zedamxedvelma direqtor qarisTan Sexvedra 
daniSna naxevari saaTis Semdeg, raTa aexsna misTvis situacia da erTad 
daegegmaT samoqmedo kursi. 

 doq.-ma basma icoda, rom testebis usafrTxoebze da testirebis 
Catarebaze pasuxismgebeli iyo moswavleTa momsaxurebis direqtori 
lorna leonardi. testirebis erovnuli centri damoukidebeli 
organizaciaa, romelic xelSekrulebebs debs saskolo olqebTan, raTa 
gamocdebi mecadineobebis saaTebSi Caataron skolis TanamSromlebma. 
sagamocdo paketebi TiToeul  skolaSi miaqvs kuriers da abarebs 
gansazRvrul testebis koordinators, romelic pasuxismgebelia, 
daculad Seinaxos isini daniSnul dRemde. 

 lorna, daniSnuli koordinatori, olqSi 28 welia muSaobs, am 
periodSi ki SvebulebaSi iyo da 10 dReSi unda dabrunebuliyo. uil 
jonsoni, im konkretuli sauniversiteto misaRebi kursis maswavlebeli, 
ukve gamgzavrebuliyo sazafxulo SvebulebaSi danarCen 
araadministraciul TanamSromlebTan erTad. zedamxedvelma basma 
daureka sabWos direqtors, raTa ecnobebina misTvis situaciis Sesaxeb 
da Sehpirda, rom axal informacias momdevno dRes, testirebis erovnuli 
korporaciis warmomadgenelTan Sexvedris Semdeg miawvdida. 

 direqtori qari aSkarad SeZra am ambavma. is Tvlida, rom 
pasuxismgebeli iyo TanamSromlebis qmedebebis gamo da xSirad axsenebda 
maT, rom pasuxi mas moeTxoveboda. imis albaToba, rom udanaSaulo 



515 

 

moswavleebi SeiZleba dazaralebuliyvnen erT-erTi maswavleblis 
Seusabamo saqcielis gamo, direqtorsac da zedamxedvelsac Zalian 
aRelvebda. 

 CanawerebSi moZiebis Sedegad aRmoCnda, rom maisSi saSualo 
skolaSi gamocda gaiara 15 moswavlem, gamosaSvebi kursis 9 da 
ukanaskneliswina kursis 6-ma moswavlem. zedamxedvelma basma Seaxsena 
direqtors, rom mniSvnelovani iyo safuZvliani gamoZiebis Catareba, 
amavdroulad, yvela mxaris piradi cxovrebis xelSeuxeblobis da 
uflebebis principebis dacva. isini SeTanxmdnen, rom direqtori qari 
daurekavda im 15 moswavles, romlebmac gaiares gamocda da 
individualur Sexvedras daniSnavda TiToeul maTganTan da maT 
mSoblebTan. is, agreTve, dauyovnebliv Seecdeboda, dakavSireboda 
maswavlebels, uil jonsonsa da moswavleTa momsaxurebis direqtors, 
lorna leonards. 

 naSuadRevs, direqtori daukavSirda eqvs moswavles. bavSvebs binis 
telefonis nomeri Caawerina da sTxova, rom maT mSoblebs im saRamosve 
daerekaT. lorna leonards man sazafxulo saxlSi dautova satelefono 
Setyobineba. uil jonsonis saxlSi ki telefons aravin upasuxa. Semowmda 
maswavleblis rekvizitebis baraTi da gamovlinda sazafxulo saxlis 
misamarTi sakurorto dasaxlebaSi, romelic manqaniT ramdenime saaTis 
savalze mdebareobda. telefonis sxva nomeri ar iyo miTiTebuli. 
direqtorma gadawyvita, saRamos saxlidan kvlav ganexorcielebina 
zarebi da imedovnebda, rom SeZlebda uil jonsonsa da moswavleebTan 
dakavSirebas. 

 momdevno diliT, Sexvedrisas, robert benderma zedamxedvels 
gadasca werilis asli, saidanac saxelebi amoRebuli iyo, agreTve, 
sagamocdo nawyvetebis aslebi. miuxedavad imisa, rom moswavleebs 
arasodes hqondaT nanaxi sagamocdo furclis asli gamocdamde, isini 
acxadebdnen, rom, gameorebis dros, b-nma jonsonma konkretulad 
ganixila da yuradReba gaamaxvila oTx wasakiTx da or saTargmn 
nawyvetze, ris gamoc gamocdis Sedegebi safrTxis winaSe dgeboda. b-nma 
benderma aRwera is procedurebi, romlebic  gamocdebis erovnul 
korporacias unda Seesrulebina gamoZiebisas. man ganmarta, rom plasidos 
moswavleebis yvela testi gasworda da rom arc erTi maTganis qulebi 
ar Caiwereboda oficialur dokumentebSi, moswavleebs ki miecemodaT 
gamocdis xelaxla, ufasod gavlis SesaZlebloba, yvelasTvis 
mosaxerxebeli drois SerCevis Semdeg. zedamxedveli basi gakvirvebuli 
iyo naCqarevi gadawyvetilebiT, magram, miuxedavad amisa, gamoxata 
mzadyofna da survili, eTanamSromla, raTa  garkveuliyo simarTle.  

man SesTavaza, rom testirebis erovnul komisias skolis kabinetebi 
gamoeyenebina moswavleebTan da gasaubrebisTvis SerCeul 
TanamSromlebTan Sesaxvedrad. b-nma benderma madloba gadauxada 
zedamxedvels da acnoba, rom misi TanamSromlebi dauyovnebliv 
daiwyebdnen moswavleebTan dakavSirebas. man sTxova zedamxedvels, 
daegegma interviuebi saSualo skolis direqtorTan, mrCevlebTan da uil 
jonsonTan. doq.-ma basma ganmarta, rom aRniSnuli pirebidan zogi 



516 

 

SvebulebaSi iyo, Tumca Seecdeboda maTTan dakavSirebas da umokles 
vadebSi moawyobda interviuebs. 

 zedamxedveli Zalian nerviulobda. man icoda, rom adre Tu gvian 
adgilobrivi gazeTi Seityobda `skandalis” Sesaxeb. udanaSaulo 
moswavleebis mSoblebi aRSfoTdebodnen imis gamo, rom maT Svilebs 
gamocdis xelaxla Cabarebas mosTxovdnen. ufro uaresi, saSualo skolis 
direqtorma ver SeZlo maswavlebelTan dakavSireba. lorna leonardi 
Sehpirda direqtors, rom plasidoSi momavali kviris dasawyisSi 
dabrundeboda. direqtorma qarim daniSna Sexvedrebi 11 moswavlesTan. 
danarCenTagan ori ardadegebze iyo wasuli,  ors ki Setyobineba 
dautova.   

 sabWos prezidentTan darekvis Semdeg daiwyo SekiTxvebi: 
usafrTxod iyo Senaxuli testebis masalebi? vis miuwvdeboda xeli 
Sesanaxi oTaxis gasaRebze? SesaZlebeli iyo, rom es braldeba ar 
yofiliyo marTali? ra unda gakeTdes sazogadoebasTan urTierTobis 
kuTxiT? zedamxedvels nafiqri hqonda am da sxva sakiTxebze. sabWos 
prezidentma ganacxada, rom situacias gaacnobda sabWos yvela wevrs da 
daavala zedamxedvels, rom moewvia sabWos sagangebo Sexvedra orSabaT 
saRamos. 

 zedamxedvelma basma moamzada pres-relizi, daureka adgilobrivi 
gazeTis redaqtors da SeuTanxmda Sexvedraze. man dawera werili uil 
jonsonis misamarTiT da gagzavna misi saxlis da sazafxulo agarakis 
misamarTebze swrafi fostiT. maswavlebeli plasido skolaSi 
sauniversiteto misaRebi kursis instruqtori iyo dRidan misi 
SemoRebisa. is eswreboda yovelwliuri treningis sesiebs da amayobda, 
rom mis moswavleebs yovelTvis kargi Sedegebi hqondaT. Tumca, uil 
jonsonis saqmianoba sxva klasebSi ar iyo uzado. zedamxedveli mas 
aucileblad unda dalaparakeboda. 

 Sexvedrebis dros direqtorma daarwmuna TiToeuli moswavle da 
maTi mSobeli, rom maTgan simarTlis Tqmas moeloda. rac ar unda 
gaemJRavnebinaT masTan saubris dros an testirebis erovnuli 
korporaciis interviuebisas, maT amisTvis ar dasjidnen. direqtorma 
daarwmuna isini, rom yvelas surda, gaego, ra moxda.  

 oTxSabaTs diliT gamoqveynda mosalodneli statia saTauriT:  
`patiosani moswavleebi acxadeben, rom maT arasamarTlianad mieniWaT 
upiratesoba”; im dilasve gaisma SeSfoTebuli mSoblebisa da 
sazogadoebis warmomadgenlebis zarebi. or moswavlesTan Sexvedrisas ki 
direqtorma sagangaSo informacia Seityo. 

 erT-erTi moswavle acxadebda, rom mas misces gaxsnili sagamocdo 
paketi. moswavlis TqmiT, man maSinve xmamaRla ganacxada es,  sxvebsac 
rom gaegoT. moswavlem aRniSna, rom q-nma leonardma ar upasuxa mis 
ganacxads, gaagrZela sagamocdo instruqciebis wakiTxva da Seaxsena 
moswavleebs, rom gansazRvrul droSi unda moeswroT dawera. meore 
moswavlem Tqva, rom gamocdis dRes is da kidev xuTi moswavle wavidnen 
maswavlebelTan, q-n en biSofTan, `romelsac endobodnen”, raTa 
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gamoexataT SeSfoTeba imis gamo, rom maT gamocdis Cabarebisas `icodnen 
ufro meti, vidre unda scodnodaT”. 

 gaisma telefonis zari. ganaTlebis sabWos prezidenti iTxovda 
daskvnas. man, agreTve, gamoTqva sabWos ramdenime wevris da sakuTari 
mosazreba, rom maswavlebeli unda gaeTavisuflebinaT. skandalis Sesaxeb 
mTeli qalaqi laparakobda. keTilsindisieri moswavleebi unda 
dasjiliyvnen da xelaxla CaebarebinaT gamocda jonsonis qmedebebis 
gamo. uil jonsonma Zalian Sors Setopa da albaT mas Tanamzraxvelic 
hyavda. aravin usmenda zedamxedvelis Txovnas, `nu iCqarebT daskvnebis 
gamotanaso”. man kvlav sTxova sabWos prezidents, moTminebiT mokideboda 
da mieca misTvis SesaZlebloba, moepovebina faqtebi incidentis Sesaxeb. 

 rodesac doqtorma basma yurmili dakida, mdivanma zedamxedvels 
gadasca adgilobrivi gazeTis redaqtoris Setyobineba, romelic 
sTxovda, rac SeiZleba male daereka misTvis. manac dareka da, misda 
sawyenad, gazeTis redaqtorma sTxova, daedasturebina, rom gamocdis 
Catarebisas erT-erT moswavles gadaeca gaxsnili sagamocdo paketi. 

 situacia marTlac ukontrolo xdeboda. aucilebeli iyo 
prioritetebis gansazRvra da gadawyvetilebebis miReba! davuSvaT, Tqven 
xarT zedamxedveli: 

_ mianiSnebs Tu ara garemoebebi, rom es SeTqmuleba iyo? rogor 
SeuZliaT amis garkveva direqtors da zedamxedvels? ra aris ZiriTadi 
sakomunikacio arxebi? 

_ rogoria komunikacia organizaciis SigniT zafxulis ganmavlobaSi, 
rodesac skolebi sazafxulo ardadegebis gamo daketilia? rogor 
SeiZleba efeqturi komunikaciis damabrkolebeli barierebis gadalaxva? 

_ ra unda acnobos zedamxedvelma sabWos? rogor? rodis? 

_ ganixileT zedamxedvelis sazogadoebasTan urTierTobis strategia. 
aris sazogadoebasTan urTierToba igive, rac komunikacia? 

_ romeli sxva jgufebi unda CaerTon komunikaciis procesSi? rodis? 
rogor? 

_ rogori politikuri Sedegebi mohyveba incidents? rogor SeiZleba 
uaryofiTi Sedegebis gansazRvra da gakontroleba? 

_ SeqmeniT ori scenari: erTi, sadac maswavlebeli udanaSauloa, xolo 
meore, sadac is damnaSavea. Tu braldebebi marTalia, aris Tu ara 
safuZveli StatSi ayvanili maswavleblis samsaxuridan daTxovnisTvis? 

_ ra unda gaakeTos zedamxedvelma, Tuki is Seityobs, rom yvela 
mtkicebuleba arapirdapiria da Tuki maswavlebeli da direqtori ar 
aRiareben ukanono qmedebis Cadenas? 

_ rogori poziciaa marTebuli mediasTan? 
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_ rogor SeiZleba aseTi situaciis Tavidan acileba momavalSi? saWiroa 
Tu ara olqis axali politika da procedurebi testirebasTan 
dakavSirebiT? 

 

  

Sejameba da rekomendebuli wasakiTxi masalebi 
 

 komunikacia imdenad farTod gamoiyeneba skolebSi, rom is 
ganaTlebis administrirebis arsebiTi da ganuyofeli nawilia. 
komunikacia niSnavs gzavnilebis, mosazrebebis an ganwyobebis gaziarebas 
adamianebs Soris urTierTgagebis misaRwevad. Tavisuflad SeiZleba oTxi 
daskvnis gakeTeba. pirvel rigSi, kargi komunikatorisTvis mniSvnelovania 
komunikaciis sxvadasxva formebis, maTi konkretuli maxasiaTeblebis 
codna, mas, agreTve, unda SeeZlos maTi arCeva da marjved gamoyeneba. 
meore, adamianebi cvlian simboloebs socialur garemoebebSi sxva 
pirebTan urTierTobisas; adamianebi, romlebic mocemul situaciaSi 
axdenen simboloebis interpretacias, gzavnilis mniSvnelobas adgenen am 
simboloebidan gamomdinare. es niSnavs, rom gamiznuli azris pirdapir 
gadacema yovelTvis martivi ar aris. mesame, gzavnilebi gadaecema 
rogorc oficialuri, ise araoficialuri arxebiT, sxvadasxva verbaluri 
da araverbaluri saSualebebis gamoyenebiT. miuxedavad imisa, rom 
oficialuri arxebi, rogorc wesi, ufro meti da ukeT ganviTarebulia, 
vidre araoficialuri, isini mWidrod ukavSirdeba da avsebs erTmaneTs 
da orive Zalian mniSvnelovania organizaciisTvis. meoTxe, 
urTierTgagebis maRali donis uzrunvelsayofad, Zalian mniSvnelovania 
ukukavSiri. miuxedavad imisa, rom srulyofileba SeuZlebelia, arsebobs 
ramdenime meTodi rogorc individualur, ise, organizaciul doneze 
komunikaciis procesis gasazomad da gasaumjobeseblad. 

 Cester barnardma (1938) wamoayena mniSvnelovani ideebi 
individualuri da organizaciuli komunikaciis Sesaxeb. es SesaniSnavi 
resursia, saidanac SegiZliaT miiRoT informacia komunikaciis da sxva 
sakiTxebis Sesaxeb. deforis, kearnis, plaqsis (1993) da harisis (1993) 
saxelmZRvaneloebi ori SesaniSnavi zogadi resursia komunikaciis 
Sesaxeb; iq warmodgenilia sxvadasxva Teoriis met-naklebad amomwuravi 
da siRrmiseuli mimoxilva da maTi gamoyeneba komunikaciis sferoSi. 
qlemfiTis (1991) wigni sasargebloa, vinaidan iq ganxilulia komunikaciis 
administraciuli gamoyenebis modelebi miTebis da taqtikis konteqstSi. 
literaturis SesaniSnavi mimoxilva da rCevebi genderis da komunikaciis 
urTierTdamokidebulebis Semdgomi kvlevisTvis mocemulia beikeris 
naSromSi (1991). 
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SeniSvnebi 

 

1. albaT, ormxrivi komunikaciis yvelaze intensiuri forma aris is, 
rasac nikolas s. berbelsi (1993) dialogs uwodebs. berbelss 
SemuSavebuli aqvs vrceli da SesaniSnavi mecnieruli naSromi skolaSi 
dialogis cnebaze, gansakuTrebiT, swavlebasTan mimarTebaSi. miuxedavad 
imisa, rom am nawilSi warmodgenili Txroba ormxrivi da 
interpersonaluri komunikaciis Sesaxeb sagrZnoblad emyareba berbelsis 
ideebs dialogis Taobaze, Cven ZiriTadad viyenebT termins `ormxrivi 
komunikacia”. miuxedavad imisa, rom `ormxrivi komunikacia” da `dialogi” 
ar aris absoluturad erTi da igive, Cveni azriT, am ori terminis 
saerTo maxasiaTeblebi dialogis Teoriuli safuZvlebisTvis (rogorc 
amas berbelsi acxadebs) sakmarisia, raTa is ixmarebodes ormxrivi 
komunikaciis mniSvnelobiT. termini `ormxrivi komunikacia” ufro xSirad 
gamoiyeneba organizaciul analizSi, vidre dialogi. 

2. zemoT moyvanili magaliTis avtoria maikl f. dipaola, ganaTlebis 
mecnierebaTa doqtori, yofili skolis direqtori da olqis 
zedamxedveli. is amJamad virjiniaSi, uiliamis da meris kolejis 
ganaTlebis skolaSi  saganmanaTleblo politikis, dagegmarebisa da 
liderobis programis asocirebuli profesoria. magaliTi amoRebulia 
dipaolas (1999) naSromidan  `skandali plasido haiSi: damTxveva Tu 
SeTqmuleba”, magaliTebis Jurnali ganaTlebis dargis xelmZRvanelobaSi 
[`onlain”]. 2(3). 
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Tavi 11 

 

lideri da skola  

 

 

gana vinmes, visac ronald reigani unaxavs,SeuZlia Tqvas, rom saxelmwifo 

xelisuflebis sistemasaraferi aqvs saerTo qarizmatul liderTan? konsensusis miRweva 
mniSvnelovania, magram, upirveles yovlisa, lideri unda iyos gabeduli da hqondes 

gamokveTili mimarTuleba. jesi jeksoni, 1990 rsebobs mosazreba, rom socialuri 

sistemis efeqtiani funqcionireba,maswavleblebisa da mSoblebis asociaciidan 

dawyebuli da amerikis SeerTebuli StatebiT damTavrebuli, damokidebulia imaze, Tu 

rogoria misi xelmZRvaneloba.  

                                                                             viqtor h. vrumi, 

                                                                                 “lideroba” 

  

mokle mimoxilva 
 

1. lideri mniSvnelovania, radgan igi garkveuli imedis simboloa, 

xelmZRvanelobs cvlilebebs da pasuxismgebelia organizaciis 

efeqtian funqcionirebaze. 

2. lideroba socialuri gavlenis procesia, romelSic Sedis rogorc 

racionaluri, ise, emociuri elementebi. 

3. lideri da administratori arian is adamianebi, romlebsac ukaviaT 

Tanamdeboba, saidanac maT unda ganxorcielon xelmZRvaneloba. 

4. lideris muSaoba erTnairi formiT xorcieldeba sxvadasxva 

qveyanasa da organizaciaSi. 

5. pirovnuloba, motivacia da unar-Cvevebis gansakuTrebuloba 

mudmivad dakavSirebulia skolis xelmZRvanelobasTan. 

6. garemo, liderTa roli, daqvemdebarebulTa buneba da organizaciis 

maxasiaTeblebi ganaTlebis sferos marTvis kritikuli situaciuri 

faqtorebia. 

7. lideris qcevis fundamenturi maxasiaTeblebia amocanebze, 

urTierTobebsa da cvlilebebze orientacia. 
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8. lideris efeqtianobis konceptualizacia Semoifargleba sami 

ganzomilebiT: personaluriT, organizaciuliT da 

individualuriT. 

9. situaciuri modelebiT aixsneba urTierTobebi pirovnul 

maxasiaTeblebs, situaciebs, qcevasa da efeqtianobas Soris. 

sayovelTaod cnobilia ori situaciuri Teoria: yvelaze naklebad 

sasurveli TanamSromeli da liderobis Semcvlelebi. 

10. situaciuri modelebis mimarT interesi Semcirda XX s-is 70-ian 

wlebSi. gaCnda utopiuri da cvlilebebze orientirebuli 

mosazrebani, warmoiSva “liderobis axali” Teoriebi, ramac axali 

Zala Semata am sferos 1980-90-ian   wlebSi. 

11. orive – rogorc lideri, ise, mimdevrebi warmoadgenen qarizmatuli 

urTierTobebis Camoyalibebis procesis ZiriTad moTamaSeebs. 

12. skolaSi cvlilebebis danergvis mizniT, transformaciuli 

liderebi iyeneben idealizebis gavlenas, sulis STamberav 

motivacias, inteleqtualur stimuls da individualur 

mosazrebebs. 

13. skolis gaumjobesebis gzaa: potenciuri liderebis ganaTleba, 

axali administratorebis SerCeva, administratorebis Secvla 

(Tanamdebobrivi cvla), situaciis Seqmna da organizaciuli 

kulturis transformacia. 

 

bevri CvenganisTvis lideri asocirdeba romantikul, emociur da 

vaJkacur tipaJTan. rodesac gvinda warmovidginoT  konkretuli lideri, 

Tvalwin gvidgeba gandi, CerCili, kenedi, kongi, Mmandela, mao Zeduni, 

meieri, napoleoni, reigani, ruzvelti an tetCeri. hari iuklis mixedviT 

(1998), Tavad Seqmnili mdgomareoba aCens Zlieri, dinamikuri adamianis 

imijs, romelic uZRveba Zlevamosil armias, qmnis mdidar da gavlenian 

imperias an cvlis eris ganviTarebis istorias. lakoniurad rom 

CamovayaliboT, adamianebs, rogorc wesi, sjeraT, rom lideri pirovnebebi 

qmnian aminds, cvlian arsebul mdgomareobas da undaT, gaigon – ratom? 

marTlac, lideroba, xSirad, ganixileba, rogorc erTaderTi, yvelaze 

mniSvnelovani faqtori, romelic zegavlenas axdens skolis warmatebasa 

Tu warumateblobaze (Bass, 1990). Cven yuradRebas, ZiriTadad, 

gavamaxvilebT skolis administraciul xelmZRvanelobaze, ganvavrcobT 

azrs, rom xelmZRvaneli mniSvnelovani faqtoria saganmanaTleblo 

organizaciaSi, SevarCevT da ganvaviTarebT sasargeblo, Teoriul 

perspeqtivebs. 
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liderobis ganmarteba 
 

lideroba, romelic Cvens leqsikaSi yoveldRiurad gamoiyeneba, 

organizaciebis kvlevis teqnikur leqsikonSi konkretuli da detaluri 

ganmartebis gareSe aRmoCnda (Yukl, 1998). amitomac ar aris gasakviri, rom 

am cnebis ganmarteba imdenia, ramdeni mecnieric monawileobs kvlevaSi. 

magaliTad, benisi (1989) ambobs, rom lideroba silamazis msgavsia – 

Znelia misi aRwera, magram danaxvisTanave xvdebi, rom is aris. martin 

kemersi (1998) gvTavazobs Semdeg ganmartebas: “lideroba aris socialuri 

zegavlenis procesi, sadac erT adamians SeuZlia moipovos da gamoiyenos 

sxvebis mxardaWera da daxmareba saerTo miznis misaRwevad”. erTaderTi, 

rac saerToa am da sxva ganmartebebSi, aris is, rom lideroba 

dakavSirebulia socialur procesTan, sadac erTi adamiani Segnebulad 

axdens zegavlenas sxvebze organizaciaSi an jgufSi saqmianobebis 

ganxorcielebisa da urTierTobebis Camoyalibebis mizniT. Tumca, dResac 

mimdinareobs kamaTi liderobis ganmartebisa da imis Sesaxeb, aris Tu 

ara es konkretuli funqcia an socialuri zemoqmedebis procesi; kamaTia 

zegavlenis mcdelobis formaze, safuZvelze da mizanze da liderobis 

gansxvavebaze menejmentisgan (Yukl, 1998). 

  

arsebobs mosazreba, rom yvela jgufs aqvs sakuTari, konkretuli 

liderobis funqcia, romelSic Sedis garkveuli pasuxismgeblobebi da 

saqmianobebi, romelTa ganawileba sxva jgufebisaTvis SeuZlebelia 

jgufis efeqtianobisTvis zianis miyenebis gareSe (Yukl, 1998). adamiani, 

romelsac aqvs yvelaze didi gavlena da romelzec Seqmnilia azri, rom 

saukeTesod moaxerxebs xelmZRvanelobas, aris lideri,  danarCenebi _ 

mimdevrebi. zemoaRniSnulis alternatiuli koncefciis mixedviT, 

lideroba socialuri procesia, romelic bunebrivad viTardeba 

socialur sistemaSi da romelsac iReben da eTanxmebian danarCeni 

wevrebi. amrigad, lideroba ufro organizaciaSi mimdinare procesi da 

misi maxasiaTebeli niSania da ara adamianis. rodni ogava da stiven t. 

boserti (1995) amtkiceben, rom lideroba aris saswavlo organizaciebis 

maxasiaTebeli niSani, romelic xorcieldeba socialuri qselisa da am 

qselSi maTi rolis saSualebiT. aseve, mark a. smaili da en u. harti (1999) 

liderobas saswavlo organizaciebisTvis  damaxasiaTebel empiriul 

mtkicebulebebad miiCneven.  katsi da kani (1978) ansxvaveben 

liderobis/xelmZRvanelobis sam ZiriTad komponents, romlebic 
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garkveulwilad ayalibebs winaaRmdegobriv Sexedulebebs: (1) 

organizaciis an Tanamdebobis maxasiaTebeli niSani; (2) individis 

maxasiaTebeli niSani;  (3) realuri qcevis kategoria. amrigad, orive 

Sexeduleba mniSvnelovania: lideroba, SesaZloa, ganvixiloT, rogorc 

adamianis maxasiaTebeli da,  rogorc _ socialuri sistemis funqcia da 

procesi. 

winaaRmdegobrivi mosazrebebis meore jgufi exeba imas, Tu ra sazRvrebSi 

moqmedebs zegavlenis mcdelobis formebi, mizani da safuZveli. iukli 

(1998) gansazRvravs am sakiTxebis diqotomiur perspeqtivas. liderebis 

mier gamoyenebuli zegavlenis moxdenis formasa da SedegebTan 

dakavSirebiT, zogi Teoretikosi iyenebs mxolod strategiebs, romlebsac 

mimdevrebis mxridan Sedegad moaqvs valdebulebebis nebayoflobiTi 

aReba da gamoricxavs neitralur an survilis sawinaaRmdego morCilebas. 

mecnierebis sxva jgufi amtkicebs, rom msgavsi ganmarteba Zalze 

SezRudulia, radgan zegavlenis moxdenis msgavs mcdelobebs SeuZlia 

gansxvavebuli Sedegebis motana gansxvavebul situaciebSi. mecnierebis 

kidev erTi jgufi liderebis mier zegavlenis moxdenis process 

ukavSirebs mxolod miznebs, amocanebs da jgufis saTanado 

funqcionirebas, anu imas, rac eTikuri da xelsayrelia Tavad 

organizaciisa da masSi momuSave adamianebisTvis. sxva mecnierebi aranair 

SezRudvas ar uweseben ganmartebas da masSi moiazreben mimdevrebze 

zegavlenis moxdenis yvela mcdelobas, miuxedavad imisa, mimarTulia Tu 

ara es zemoqmedeba dasaxuli miznis miRwevisa da realuri 

beneficiarebisken, radgan liderebis mier ganxorcielebul saqmianobas, 

xSirad, mravalmxrivi motivi aqvs. dabolos, liderobis/xelmZRvanelobis 

tradiciuli ganmartebebi xazs usvams im racionalur process, sadac 

liderebi zegavlenas axdenen mimdevrebze da arwmuneben maT, rom 

TanamSromloba da dasaxuli, saerTo miznebis miRweva maT interesebSia. 

qarizmatuli, transformaciuli liderisa da liderobis 

bolodroindeli formulirebani moicavs iseT ganmartebebs, romlebiTac 

aRiarebulia emociebis, rogorc gavlenis safuZvlis, mniSvneloba. sxva 

sityvebiT rom vTqvaT, liderebi STaagoneben mimdevrebs, rom daTmon 

sakuTari,  egoisturi interesebi didi miznis sasargeblod. 

debatebis Temaa gansxvaveba liderebsa da administratorebs Soris da is, 

Tu rogor da raze cdiloben isini zegavlenis moxdenas (Yukl, 1994). 

cxadia, rom adamiani, SesaZloa, iyos lideri (magaliTad, araformaluri 

lideri), magram ar iyos administratori; aseve, adamiani, SesaZloa, iyos 

administratori, magram ar iyos lideri. zogierTi amtkicebs, rom 

lideroba da administratoroba fundamenturad gansxvavebuli 

koncefciebia. am mosazrebis safuZveli aris is, rom administratori 

gaigivebulia stabilurobasa da efeqtianobasTan, xolo lideri – 
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adaptur cvlilebebTan da sxvebis darwmunebis unarTan, imoqmedon 

saWiroebisamebr da miaRwion mizans. magaliTad, administratorebi 

gegmaven saqmianobebs da adgenen biujets, organizebas ukeTeben procesebs 

da TanamSromlebs, akontroleben  da agvareben problemebs; liderebi 

gansazRvraven mimarTulebebs, aerTianeben, motivacias uqmnian da 

STaagoneben adamianebs (Kotter, 1990). kenet leitvudi da deniel diuki (1999) 

amboben, rom konceptualuri gansxvavebis axsna skolaSi liderobasa da 

menjments Soris  sakmaod rTulia. miuxedavad imisa, rom aravin kamaTobs, 

rom skolis administrireba anu menejmenti da waZRola gansxvavdeba 

erTmaneTisgan, kamaTi exeba maTi erTmaneTis gadafarvis dones.1 Cven ar 

SevudgebiT gadafarvis donis Sesaxeb kamaTs; ubralod, gamoviyenebT 

orive termins im konkretul adamianebze saubris dros (magaliTad, 

administratorebi, maswavleblebi, skolis sabWos wevrebi da 

moswavleebi), romlebsac ukaviaT Tanamdeboba, rac aZlevT saSualebas, 

gamoavlinon lideris Tvisebebi mimdevrebTan da daqvemdebarebulebTan 

mimarTebaSi ise, rom es Zaldautaneblad xdebodes da garegnulad ar 

SeimCneodes zegavlenis niSnebi. 

amgvarad, Cven veTanxmebiT iukls (1998). liderobis, rogorc socialuri 

procesis, ganmarteba unda iyos farTo, sadac jgufis an organizaciis 

wevri zegavlenas axdens Sida da gare movlenebis interpretaciaze, 

miznebis SerCevasa da sasurveli Sedegebis gansazRvraze, samsaxurebrivi 

saqmianobebis organizebaze, adamianebis motivaciasa da SesaZleblobebze,  

ZalTa urTierTobebze da saerTo orientaciebze. ufro metic, 

konkretuli funqciebis ganxorcielebisa da socialuri zegavlenis 

procesSi liderSi Tavs iyris orive elementi: racionaluric da 

emociuric,  ise, rom ar xdeba zegavlenis moxdenis mcdelobis miznebisa 

da Sedegebis aRiareba. aseTi farTo ganmartebis gamoyeneba gzas uxsnis 

saWiro konceptualur da empiriul kapitals, romelic ase saWiroa 

skolis administrirebisa da liderobis rogorc praqtikuli 

ganxorcielebis, ise mecnieruli SeswavlisTvis.  

 

 

 

administraciuli samuSaos buneba  
 

liderebisa da liderobis mimarT didi da xangrZlivi interesis gamo 

Cndeba kiTxva: ra aris ase damaintrigebeli imaSi, rasac liderebi 

akeTeben? SesaZloa, rom liderebis saqmianobis aRweram ukeT 

gagvaazrebinos liderobis arsi? am kiTxvebze pasuxis miReba, 
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nawilobriv, SesaZlebelia liderebis saqmianobaze, maT mier 

organizaciis marTvasa da administrirebaze dakvirvebis Sedegad. bevri 

samecniero naSromi da kvleva iyenebs struqturuli dakvirvebis meTods, 

raTa gairkves, ras akeTeben menejerebi, administratorebi da liderebi 

yoveldRiuri saqmianobis dros.2 aRniSnul samecniero naSromebsa da 

kvlevebSi detalurad da garkveviTaa aRwerili, Tu ras akeTeben da riT 

arian dakavebuli biznesis menejerebi da skolis administratorebi 

samsaxurSi, visTan da rogor atareben dRes. kvlevebsa da samecniero 

naSromebSi mocemuli kanonzomierebis gaTvaliswinebiT, kiungi ai Cungi 

da sesil miskeli (1989) ajameben ZiriTad Sedegebs: 

• menejeruli saqmianoba daZabuli, amaRelvebeli da 

damRlelia, rogorc biznes organizaciebSi, ise, saswavlo 

institutebSi; skolis administratorebs, drois did 

monakveTSi, muSaoba uwevT daZabul, fizikurad gamomfitav 

ritmSi; 

• skolis liderebi iyeneben da endobian verbalur kontaqts; 

isini did dros xarjaven SenobaSi aqeT-iqiT siarulsa  da 

adamianebTan da jgufebTan saubarSi; 

• administratoris saqmianoba cvalebadia; amitom 

administratorebi mudmivad cvlian samuSao 

saSualebebs/instrumentebs da amocanebs;  

• menejerebis samuSao fragmentirebulia; skolis 

administratorebis tempi swrafi, daZabuli da wyvetilia; erT 

sakiTxze koncentraciis dro xanmoklea. 

zogadad, administraciuli samuSaos aRwera erTnairia sxvadasxva 

qveyanasa da organizaciaSi. administratorebi, ZiriTadad, ofisebsa da 

skolebSi muSaoben. maT xangrZlivi samuSao dRe aqvT, romlis 

ganmavlobaSi uamrav sakiTxze uwevT saubari sxvadasxva adamianTan da 

jgufTan. struqturuli kvlevebi friad sasargebloa, radgan isini 

zustad pasuxoben kiTxvas: ras saqmianoben skolis administratorebi da 

liderebi samuSao dRis ganmavlobaSi? miuxedavad amisa, mainc ar aris 

naTeli is, Tu rogor axerxeben adamianebi, CarTulni saqmianobaSi, 

romelic momxmarebluri, fragmentuli da reagirebadia, uxelmZRvanelon 

organizacias? ufro metic, teqnologiuri winsvla, reformebis 

gatarebis moTxovna, angariSvaldebuleba da axali skolebis gaCenis gamo 

Seqmnili konkurencia cvlis samuSaos xasiaTs skolis 

administratorebisTvis. miuxedavad imisa, rom am kvlevebis Sedegi 

mniSvnelovani da sainteresoa, is mTlianobaSi mainc ver pasuxobs 

ZiriTad kiTxvas: rogor gvesmis, skolis xelmZRvanelis samuSaos 

mniSvneloba? am kiTxvaze pasuxis gacemis mizniT, Cven SevajamebT 

liderobis ganmsazRvrel ZiriTad Teoriul midgomebs. 
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xasiaTis  Taviseburebebi  da  lideroba  

bevrs, iseve, rogorc aristoteles saukuneebis win, jer kidev sjera, rom 

adamianebi dabadebidanve arian mmarTvelebi da mimdevrebi. aristotele 

fiqrobda, rom adamianebi ibadebian maxasiaTebeli niSnebiT, xasiaTis 

TvisebebiT, rac maT SemdgomSi ayalibebs liderad. koncefciam, rom 

liderobis maxasiaTebeli ZiriTadi niSan-Tvisebebi Tandayolilia, 

dabadebidanve devs adamianSi, warmoSva midgoma e.w. xasiaTis  

Taviseburebebis mixedviT. basi (1990) ambobs, rom saukunis dasawyisSi 

liderebi moiazrebodnen sxvebze ukeTes adamianebad, romlebic, 

sabedniero Tandayolili maxasiaTeblebis Tu socialuri mdgomareobis 

gamo, flobdnen iseT unarsa da SesaZleblobas, rac maT ganasxvavebda 

Cveulebrivi adamianebisgan. 1950 wlamde dominirebda iseTi kvlevebi, 

sadac cdilobdnen, aRmoeCinaT xasiaTis is Taviseburebebi, romlebic 

gansazRvravda, Tu vin iqneboda lideri. kvlevebis mizani iyo, 

gamoecalkevebinaT sxva adamianebisgan liderebis ganmasxvavebeli 

unikaluri Tvisebebi. xSirad, Seswavlil TvisebebSi moiazreboda 

fizikuri Tvisebebi (simaRle, wona), pirovnuli faqtorebi, saWiroebebi, 

Rirebulebebi, energia, amocanebis miRwevisa da adamianebTan urTierTobis 

unari, Wkua da qarizma. drosTan erTad, gaCnda mosazreba, rom 

Tandayolil niSnebze gavlenas axdens memkvidreobiToba, ganaTleba da 

garemo faqtorebi. 

 

 

xasiaTis Taviseburebebis adreuli kvlevebi 

midgoma xasiaTis Taviseburebebis mixedviT – anu, mosazreba, rom 

liderobis SesaZleblobas gansazRvravs mxolod xasiaTis 

Taviseburebebi, Sesustda 1940-1950 wlebSi gamoqveynebuli publikaciebis 

Sedegad. kerZod, ralf stogdilma (1948) mimoixila lideris xasiaTis 124 

Taviseburebeba.  liderisTvis damaxasiaTebeli pirovnuli faqtorebis 

klasificirebiT man Camoayaliba xuTi ZiriTadi kategoria: 

• SesaZlebloba – gonivruloba, sifxizle, verbaluri 

unari/mWevrmetyveleba, originaluroba, saRi azri; 

• warmateba – ganaTleba, codna, sportuli warmatebebi; 

pasuxismgebloba – saimedooba, iniciativianoba, Seupovroba, 

agresiuloba, sakuTari Tavis rwmena, gamorCeulobis survili; 

• monawileoba – saqmiani, komunikabeluri, damxmarebis unariani, 

Semguebeli, iumoris grZnobis mqone; 

• statusi – social-ekonomikuri mdgomareoba, popularoba. 
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miuxedavad imisa, rom stogdilma aRmoaCina xasiaTis ramdenime 

Tavisebureba (magaliTad, saSualoze maRali inteleqti, saimedooba, 

monawileoba da statusi), rac mudmivad gamoarCevda liderebs sxvaTagan, 

man daaskvna, rom midgoma xasiaTis Taviseburebebis mixedviT iZleoda 

naklebi mniSvnelobis damabnevel Sedegebs. igi ambobda, rom adamiani ar 

xdeba lideri imitom, rom mas aqvs xasiaTis garkveuli niSnebis 

kombinacia, radgan am Tvisebebis gavlena sxvadasxvagvaria da icvleba 

situaciis mixedviT. Sedegad, stogdilma daamata meeqvse faqtori, 

romelic, aseve, dakavSirebulia liderobasTan – situaciuri 

komponentebi (magaliTad, mimdevrebis maxasiaTebeli niSnebi an misaRwevi 

miznebi). mogvianebiT, igive daskvnebamde mivida r. d. manic. 

lideris Tvisebebis bolodroindeli perspeqtivebi 

miuxedavad lideris Tvisebebis dadgenaSi arsebuli warmatebebis 

naklebobisa, kvlevebi grZeldeboda. Tumca, bolo dros iyeneben kvlevis  

sxvadasxva gaumjobesebul proceduras, proeqtirebis testebisa da 

Sefasebis centrebis CaTvliT. am kvlevebSi yuradReba gamaxvilebulia 

menejerebsa da administratorebze da ara sxva tipis liderebze. iuklis 

ganmartebiT (1981; 1998), miuxedavad imisa, rom stogdilis mier 

literaturis mimoxilvam 1948 wels seriozulad gaucrua imedebi bevr 

mkvlevars, niSan-Tvisebebis kvleva gaagrZeles sawarmoo fsiqologebma, 

romlebic dainteresebuli iyvnen menejeruli sakiTxebiT. maTi yuradReba 

gamaxvilebuli iyo lideris Tvisebebsa da lideris efeqtianobisTvis 

damaxasiaTebeli niSnebis urTierTobaze da ara liderebis Sedarebaze. es 

Zalian mniSvnelovani gansxvavebebia. prognozireba imisa, Tu vin gaxdeba 

lideri da vin iqneba ufro efeqtiani, sakmaod gansxvavebuli amocanebia. 

amitomac grZeldeba damaxasiaTebeli niSnebis kvleva da Seswavla, magram 

axla ukve xdeba imis garkveva, Tu ra urTierToba arsebobs 

damaxasiaTebel niSnebsa da efeqtian liderobas Soris konkretul 

organizaciebSi. 

kvlevebis meore Taobam ufro Tanmimdevruli daskvnebi gamoitana. 

faqtiurad, 1970 wels, sxva 163 maxasiaTebeli niSnis kvlevis Semdeg, 

stogdilma (1981) daaskvna, rom liderisTvis damaxasiaTebelia Semdegi 

niSan-Tvisebebi: didi pasuxismgeblobis grZnoba da amocanebis 

Sesrulebis mZlavri stimuli; energiuloba da miznis miRwevaze 

orientirebuloba, gabeduleba da midrekileba originaluri problemebis 

gadawyvetisken, socialur situaciebSi iniciativis gamoCenisken, 

Tavdajereba, pirovnuli identobis maRali SegrZneba, gadawyvetilebisa 

da qmedebis Sedegebis miRebis survili; adamianebs Soris stresuli 

situaciebis mogvarebisa da sxvebis qcevaze gavlenis moxdenis unari, 

frustraciebisa da dayovnebebis moTmena da atana, urTierTqmedebebis 

sistemis Seqmnis niWi saWiro miznis misaRwevad. glen imegratma (1988) 
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daaskvna, rom inteleqti, dominireba, Tavdajereba, Zlieri energia da 

aqtivoba liderobis damaxasiaTebeli niSan-Tvisebebia. Tumca, arsebobs 

mtkicebulebebi, rom garkveuli niSan-Tvisebebi zrdis lideris efeqtiani 

saqmianobis albaTobas (Yukl, 1998), magram es ar niSnavs sawyisi Teoriisken 

Semobrunebas, romlis mixedviTac “liderebad ibadebian, maT ar qmnian”. 

piriqiT, igi emxroba bevrad gonivrul da dabalansebul Sexedulebas – 

lideris pirovnebaze gavlena aqvs rogorc niSan-Tvisebebs, ise 

situaciebs. 

koncefciebis uamravi odenobis gaTvaliswinebiT da diskusiebis 

gaadvilebis mizniT, Cven davajgufebT niSan-Tvisebebis cvladebs, 

romlebiTac dRes xasiaTdeba efeqtiani lideri. es kategoriebia: 

pirovnuli Tvisebebi, motivacia da unar-Cvevebi (ix. cxrili 11.1).  Cven 

ganvixilavT TiToeul jgufSi gaerTianebul maxasiaTebel niSnebs.3 

pirovnuli niSan-Tvisebebi:  iuklis mixedviT (1998), pirovnuli niSan-

Tvisebebi SedarebiT stabiluria. pirovnuli niSan-Tvisebebi, romlebic 

zegavlenas axdens efeqtiani liderobis unarze, Zalian bevria, Tumca 

oTxi maTgani gansakuTrebiT mniSvnelovania: 

 

cxrili 11. 1. liderobis unarTan dakavSirebuli pirovnuli Tvisebebi 

pirovnuli Tvisebebi Motivacia unar-Cvevebi 
Tavdajereba amocanebi da adamianebTan 

urTierTobis 
moTxovnileba 

teqnikuri 

stresuli situaciebis 
amtanoba 

miRwevebze 
orientirebuloba 

adamianebs Soris 
urTierTobebi 

emociuri simwife Zalauflebis saWiroeba konceptualuri 
integrireba molodinebi    administraciuli 

 

• Tavdajerebuli liderebi, rogrc wesi, saxaven ufro did miznebs, 

eWidebian rTul amocanebs da ar eridebian problemebs da marcxs. 

• stresuli situaciebis amtani liderebi iReben karg 

gadawyvetilebebs, ar kargaven moTminebas, mZime situaciebSi swor 

mimarTulebas aZleven daqvemdebarebulebs.  struqturuli kvlevebi 

gviCvenebs, rom swrafi tempi, xangrZlivi samuSao saaTebi, 

fragmentacia da gadawyvetilebis myisierad miRebis saWiroeba 

mudmivi stresis qveS amyofebs liderebs,  rasac yvelaze kargad 

swored stresuli situaciis amtani liderebi axerxeben. 

• emociurad momwifebuli liderebi kargad acnobiereben sakuTar 

Zlier da sust mxareebs, orientirebuli arian sakuTari unarisa da 

SesaZleblobebis gaumjobesebaze; isini ar uaryofen  sakuTar 
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problemebs da ar ageben fuW iluziebs warmatebebze. Sesabamisad, 

emociurad momwifebuli liderebi axerxeben SeinarCunon 

TanamSromluri damokidebuleba daqvemdebarebul pirebTan, 

kolegebTan da zedamxedvelebTan. 

• integrireba niSnavs,  rom lideris qceva SesabamisobaSia 

gacxadebul RirebulebebTan da rom igi patiosani,  eTikuri, 

pasuxismgeblobiT savse sando pirovnebaa. iuklis azriT, 

integrirebuloba mniSvnelovani elementia loialurobis 

misaRwevad, sxvebisgan daxmarebisa da TanamSromluri 

damokidebulebis misaRebad. 

 

amrigad, Tavdajereba, stresis amtanoba, emociuri simwife da 

integrirebuloba aris is pirovnuli niSan-Tvisebebi, romlebic 

ukavSirdeba lideris efeqtian saqmianobas. 

motivaciis niSan-Tvisebebi.  motivacia aris energetikuli faqtorebis 

seria, romelic warmoiSoba rogorc  pirovnebis SigniT, ise, mis gareT. 

is iwvevs samuSaosTan dakavSirebuli qcevis inicirebas da gansazRvravs 

am qcevis formas, mimarTulebas, intensiurobas da xangrZlivobas. 

ZiriTadi postulatia is, rom motivaciis faqtorebi TamaSobs gadamwyvet 

rols saqmianobis SerCevis da misi warmatebis axsnaSi. saerTod, maRali 

motivaciis liderebi ufro efeqturi arian, vidre adamianebi, romelTac 

dabali molodini, mokrZalebuli miznebi  da sakuTari saqmianobis 

efeqtianobis naklebi rwmena aqvT. gamomdinare ramdenime mecnieris 

(magaliTad, Fiedler, 1967; McClelland, 1985; Yukl, 1998) naazrevidan, liderebisTvis 

arsebiTad mniSvnelovania Semdegi oTxi emociuri niSan-Tviseba: 

• amocanebi da adamianebTan urTierTobis saWiroeba efeqtiani 

liderebis motivaciis wyaroa. efeqtian liderebs axasiaTebT 

amocanebis Sesrulebaze orientacia da araindiferentuli 

damokidebuleba adamianebis mimarT; 

• Zalauflebis saWiroeba exeba mizezs, ris gamoc adamiani eZebs 

Tanamdebobas, romelic aZlevs Zalauflebas da sxvebze zegavlenis 

moxdenis saSualebas; 

• miRwevebze orientirebuloba niSnavs dasaxuli miznis miRwevis 

moTxovnilebas, saqmis saukeTesod Sesrulebisa da 

pasuxismgeblobis aRebis survils da zrunvas amocanebis 

Sesrulebaze; 

• skolis administratorebis mxridan warmatebis maRali molodini 

niSnavs maT rwmenas, rom SeuZliaT sakuTari samuSaos Sesruleba 

da,  Zalisxmevis sanacvlod,  saukeTeso Sedegebis miReba. 
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garda zemoaRniSnuli motivaciis Semqmneli niSan-Tvisebebisa, fizikuri _ 

energetikuli da aqtiurobis doneebi saSualebas aZlevs adamianebs 

gamoamJRavnon sakuTari kompetencia sxvebTan intensiuri TanamSromlobis 

Sedegad. 

unar-Cvevebi. sxva mniSvnelovani komponentebi, romlebic xSirad 

ugulebelyofilia liderobis Sesaxeb arsebul literaturaSi, aris 

unar-Cvevebi, codna da gamocdileba. kompetencia, anu sakiTxTan  

dakavSirebuli codna da gamocdileba aucilebelia liderisTvis. iukli 

(1998) ayalibebs lideris efeqtianobasTan dakavSirebuli unar-Cvevebisa 

da codnis oTx tips: 

• teqnikuri unar-Cvevebi moicavs konkretuli sakiTxebis codnas, 

procedurebs da amocanis miRwevis teqnikas, anu miznisken savali 

gzebis codnas. maRali teqnikuri unar-Cvevebi gansakuTrebiT 

mniSvnelovania iseTi donis administratorebisTvis, rogorebic 

arian skolis direqtorebi da sxva pirebi, romlebic 

zedamxedvelobas uweven  maRali unar-Cvevebis mqone 

daqvemdebarebul pirebs _ maswavleblebs; 

• adamianebTan urTierTobis unar-Cvevebi yuradRebas amaxvilebs 

sxvebis grZnobebisa da damokidebulebis gagebisa da 

TanamSromluri urTierTobebis Camoyalibebis unarze. Tu gindaT 

iyoT efeqtiani lideri, es unari bunebrivad, gaucnobiereblad da 

mudmivad unda gqondeT da igrZnobodes Tqvens qcevaSi; 

• konceptualuri unar-Cvevebi gulisxmobs ideebisa da koncefciebis 

SemuSavebas da maT gamoyenebas dagegmvis, organizebisa da 

kompleqsuri problemebis gadawyvetis mizniT. imis 

gaTvaliswinebiT, rom ierarqiis maRal safexurze Tavmoyrilia 

saqmianobis didi odenoba da urTierTobebic garTulebulia,  am 

safexurze mdgomis, anu administratoris efeqturi muSaobisTvis 

aseTi unar-Cvevebi gansakuTrebiT mniSvnelovania; 

• administraciul unar-CvevebSi moiazreba menejeruli saqmianobebis 

iseTi konkretuli sakiTxebis codna, rogoricaa dagegmva, 

axalgazrda TanamSromlebis swavleba, delegireba, zedamxedveloba 

da Sexvedrebis organizeba. rogorc wesi, administraciuli unar-

Cvevebi aerTianebs teqnikur, adamianebTan urTierTobebisa da 

konceptualur unar-Cvevebs. 

zemoaRniSnuli oTxi unar-Cveva samuSao konteqstSi viTardeba. 

gamocdileba is SesaZleblobaa, romelic saSualebas gaZlevT, iswavloT 

samuSao da gamoiyenoT unar-Cvevebi; gamocdileba mniSvnelovani 

faqtoria, roca vsaubrobT profesionalis samuSao unarze da menejerul 

saqmiaobaze (Schmidt and Hunter, 1992). 
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Cven ukve davadgineT niSan-Tvisebebis sami jgufi: pirovnuli, motivaciis 

da unar-Cvevebis. es is niSan-Tvisebebia, romlebic gansazRvravs lideris 

efeqtianobas. 

 

cxrili 11.2 liderobis  ganmsazRvreli  situaciuri  faqtorebi 

ganaTlebis sferoSi 

meorexarisxovani organizaciuli Sida garemo gare garemo 
pirovnuli zoma klimati socialuri 
motivacia ierarqia kultura ekonomikuri 
SesaZleblobebi formalizacia 

lideris roli 
  

 

ganaTlebis sferoSi moRvawe administratorebisTvis fundamenturad 

mniSvnelovania sakuTari Zlieri da susti mxareebis gansazRvra, unar-

Cvevebis amaRleba da susti adgilebis gaZliereba (Yukl, 1998). cxrili 11. 1.  

gviCvenebs yvelaze mniSvnelovan maxasiaTeblebs. 

situacia da lideroba 
reaqcia an, ufro zustad, zedmeti reaqcia maxasiaTeblebisadmi imdenad 

Zlieri iyo 1940-50-iani wlebis bolos, rom iqmneboda STabeWdileba, 

TiTqos mecnierebma situaciuri analizi mTlianad Secvales 

maxasiaTeblebisadmi midgomiT. uaryofili iqna azri, rom liderebad 

ibadebian (Bass, 1990). mecnierebma daiwyes mcdeloba, daedginaT im 

situaciebis ganmasxvavebeli maxasiaTeblebi, romlebisTvisac 

SesaZlebeli iqneboda lideris warmatebis miwera; maT gamoacalkeves 

warmatebuli liderobis is maxasiaTeblebi, romlebic ganapirobebdnen 

lideris qcevasa da saqmianobas sxvadasxva situaciaSi (Campbell, Dunnette, 

Lawler, and Weick, 1970; Law1er, 1985; Vecchio). rogorc am wignSi SeimCneva da, 

rogorc es Sejamebulia cxrilSi 11.2. savaraudod, aRebuli iqna 

ramdenime cvladi, romlebsac gavlena hqondaT qcevaze skolaSi da, 

romlebic, Sesabamisad, SesaZlebelia, ganvixiloT, rogorc liderobis 

situaciuri ganmsazRvrelebi: 

• organizaciis struqturuli maxasiaTeblebi – zoma, ierarqiuli 

struqtura, formalizacia, teqnologiebi; 

• funqciebis maxasiaTeblebi – amocanis tipi da sirTule, 

proceduruli wesebi, Sinaarsis da Sedegebis molodini, 

Zalaufleba; 

• damxmare maxasiaTeblebi – ganaTleba, asaki, codna da gamocdileba, 

bundovanebis moTmena, pasuxismgebloba, Zalaufleba; 
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• Sida garemo – klimati, kultura, Riaoba, monawileobis xarisxi, 

jgufSi arsebuli atmosfero, Rirebulebebi, normebi; 

• gare garemo – sirTule, stabiluroba, gaurkvevloba, 

damokidebuleba resursebze, institucionalizacia. 

jon kembeli da misi kolegebi (1970) liderobaze situaciis gavlenis 

Seswavlis dros mividnen saintereso daskvnamde. yvelas sjeroda, rom 

sakiTxis Seswavlisa da kvlevis saWiroeba didi iyo, magram realuri 

empiriuli kvleva mainc naklebad mimdinareobda. Sesabamisad, erTi 

postulatis _ “liderebad ibadebian, maT ar qmnian” Secvla meoriT _  

“liderebad ar ibadebian, maT qmnis situacia”, ar iyo xangrZlivi. basi 

(1990) amtkicebs, rom am ukanasknelma  midgomam gazarda situaciis roli 

da daaknina lideris pirovnuli Tvisebebis mniSvneloba.  

qceva da lideroba 
liderobis adreuli konceptualizacia, rogorc wesi, eyrdnoboda 

lideris qcevis or gansxvavebul kategorias _  erTi exeboda 

adamianebTan da jgufebTan urTierTobas, xolo meore – sawarmoo 

processa da dasaxuli miznis miRwevas (Cartwright and Zander, 1953). aseTive 

daskvnebi iyo mocemuli adreuli periodis sxva naSromebSic. 

ganvixilavT kvlevis adreul programas da lideris qcevis SedarebiT 

bolodroindel perspeqtivas. 

 

 

ohaios Stati da kvlevebi liderobis Sesaxeb 

XX s-is 40-ian wlebSi ohaios StatSi kiTxvarebis gamoyenebiT dawyebuli 

kvleva lideris qcevis Sesaxeb kargad aris cnobili ganaTlebis 

administrirebis sferos studentebisTvis. dasawyisSi kiTxvarebi 

kvlevisTvis SeimuSaves k. hemphilma da Alvin kunsma (1950), Semdeg moxda 

maTi gaumjobeseba endriu halpinis da b. j. uaineris mier. aRniSnuli 

kvleva adgens lideris qcevis or ZiriTad ganzomilebas – struqturis 

Semqmnels da keTilganwyobis gamomxatvels. 

struqturis Semqmnelia lideris nebismieri qceva, romelic gansazRvravs 

urTierTobas lidersa da qvemdgomebs Soris da, imavdroulad, ayalibebs 

organizaciis gansazRvrul formebs, sakomunikacio arxebs da 

procedurebs. keTilganwyobis gamomxatveli ki lideris iseTi qcevaa, 

romelSic igrZnoba megobroba,  ndoba, siTbo, interesi da pativiscema  

TanamSromlebis mimarT (Halpin, 1966). kvlevis kiTxvaris gamoyenebiT 

daqvemdebarebulebs, zemdgomebs da  sxva individebs SeuZliaT aRweron 

lideris qceva. 
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ohaios saxelmwifo universitetis mier am kiTxvarebis kvlevis Sedegad 

gakeTda oTxi Semdegi daskvna: 

• struqturis Semqmneli da keTilganwyobis gamomxatveli qceva 

lideris qcevis fundamenturi ganzomilebebia; 

• efeqtiani lideris qceva moicavs orive ganzomilebas; 

• zemdgomebi da qvemdgomebi yuradRebas aqceven lideris qcevis 

ganzomilebebs, roca afaseben efeqtianobas. zemdgomebi xazs 

usvamen struqturis Seqmnas, xolo qvemdgomebi – keTilganwyobas; 

• Zalian cota ram aris saerTo imaSi, Tu ras amboben Tavad 

liderebi TavianTi qcevis Sesaxeb da rogor aRweren 

daqvemdebarebuli pirebi maT realur saqciels. 

hoim da misma kolegebma (Kunz and Hoy, 1976; Leverette 1984Hoy and Brown, 1988, 1988) 

gamoikvlies urTierToba direqtoris xelmZRvanelobis stilsa da 

maswavleblebis “indiferentul zonas” (qcevis is  Skala,  romlis 

farglebSi daqvemdebarebulebi mzad arian, miiRon lideris 

gadawyvetileba) Soris (Barnard, 1938; Simon, 1957). kiTxvarebis analizis 

Sedegad gakeTebuli daskvnebi miuTiTebs, rom Tu direqtorebi xSirad 

iyeneben orive saxis qcevas – struqturis Semqmnels da keTilganwyobis 

gamomxatvels, qmnian situacias, romelic xels uwyobs lideris Cadenili 

qmedebis maswavleblebisTvis mimReblobis zonis gafarToebas. 

Sedegebi gviCvenebs, rom urTierToba liderebis qcevasa da 

maswavleblebisTvis  maTi mimReblobis zonas Soris gansxvavdeba 

dawyebiT da saSualo skolebSi. saSualo skolis msgavsad, dawyebiT 

skolaSi orive saxis qceva _ struqturis Semqmnelic da 

keTilganwyobilic _ pozitiur kavSirSia miRebis zonasTan. Tumca 

TiToeul maTgans cal-calke  aqvs mniSvnelovani damoukidebeli gavlena 

maswavleblebis mier lideris qcevis mimReblobis profesiul zonaze. 

dawyebiTi skolebis direqtorebis keTilganwyobil qcevas mniSvnelovani 

damoukidebeli kavSiri aqvs maswavleblebis mimReblobis zonasTan, 

gansxvavebiT saSualo skolebisgan.   

kunzis, hois da leveretis daskvnebi amagrebs sxva mecnierebis mier 

gakeTebul daskvnebs (Vroom, 1976; House and Baetz, 1979; Mitchell, 1979). 

keTilganwyobili qceva dakavSirebulia da iwvevs daqvemdebarebuli 

piris kmayofilebas samuSaoTi da lideriT. miuxedavad imisa, rom 

mtkicebulebebi araTanmimdevrulia, struqturis Camomyalibebeli qceva 

ganisazRvreba, rogorc daqvemdebarebuli pirebis mier samuSaos 

Sesrulebis sfero. Tumca, situaciuri cvladebi gavlenas axdens 

keTilganwyobisa da struqturis Semqmneli qcevebis 

urTierTdamokidebulebaze da organizaciis efeqtianobis kriteriumze. 

keTilganwyobas yvelaze pozitiuri gavlena aqvs im daqvemdebarebuli 
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pirebis kmayofilebis gancdaze, romlebic muSaoben struqturul 

organizaciebSi stresul, daZabul da ukmayofilebis momgvrel, 

usiamovno sakiTxebze. amisgan gansxvavebiT, struqturis Semqmnel qcevas 

didi mniSvneloba da gavlena aqvs jgufur muSaobaze, roca 

TanamSromlebis mier Sesasrulebeli amocanebi bolomde ar aris kargad 

gansazRvruli. 

am daskvnebis miniSnebebi sruliad naTelia. struqturis Seqmnis 

ugulebelyofa asustebs lideris gavlenas skolaze; keTilganwyobis 

ignorireba  amcirebs daqvemdebarebuli pirebis kmayofilebis gancdas. 

sasurvelia lideris qceva, romelic aerTianebs orive Zalas – 

struqturis Seqmnas da keTilganwyobas. miuxedavad amisa, sapirispiroc 

xdeba: aris situaciebi, romlebic xasiaTdeba meti keTilganwyobiT da 

naklebi aqcentiT struqturis Seqmnaze. liderobis Sesabamisi stilis 

misadageba saTanado situaciasTan efeqtianobis gazrdis mizniT, 

seriozuli problemaa, romelsac am wignSi kidev davubrundebiT. 

lideris qcevis bolodroindeli perspeqtiva 

iukli (1994) gvafrTxilebs, rom  adreuli kvlevebisa da samecniero 

Sromebis Sedegebi ar aRviqvaT, rogorc lideris efeqtiani qcevis 

universaluri Teoriebi.  sxva sityvebiT rom vTqvaT, daskvna, rom 

lideris qcevis garkveuli stili optimaluria yvela organizaciisTvis, 

ar iqneboda marTebuli da arc amis garantia arsebobs. bleikis da 

moutonis (1985) menejmentis bade (xelmZRvanelobis marTvis formebis 

cxrili) sayovelTaod cnobili, universaluri Teoriaa. misi ZiriTadi 

hipoTezis mixedviT, yvelaze efeqtiani liderebi seriozulad fiqroben 

rogorc sawarmoo, ise, adamianebTan dakavSirebul sakiTxebze.  sawarmoo 

da adamianur sakiTxebze zrunva msgavsia adreuli modelebisa,  sadac 

gamoyenebuli iyo terminebi “amocana” da “struqturis Camoyalibeba” an 

“urTierTobebi” da “keTilganwyoba”. iukli aRniSnavs, rom bleikma da 

moutonma SemogvTavazes situaciuri aspeqti, romelis mixedviT, qceva 

rom efeqtiani iyos, igi unda Seesabamebodes situacias. Tumca, ar 

momxdara saerTo specifikaciis gansazRvra, romelic Sesaferis qcevas 

sxvadasxva situaciebs daukavSirebda. rogorc Cven ukve visaubreT 

adreuli periodis kvlevebTan dakavSirebiT, situaciuri faqtorebi 

nadvilad axdens gavlenas lideris qcevaze maSinac ki, rodesac 

liderisTvis orive mniSvnelovania: adamianebic da Sesasrulebeli 

samuSaoc. 

miuxedavad imisa, rom Cveni saubrebi exeba mxolod struqturul 

dakvirvebebs da ohaios Statis kvlevebs, literaturaSi advilad 

moiZiebT lideris qcevis sxvadasxva formas. tipologiebis uamravi 

raodenobis integrirebis mizniT, iuklma (1998) SeimuSava lideris qcevis 

samkategoriani  CarCo-monaxazi: 
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• amocanis Sesrulebaze orientirebuli qceva moicavs funqciebis 

zust gansazRvras, saqmianobis dagegmvas da organizebas da 

organizaciuli funqciebis ganxorcielebis monitorings. 

aRniSnuli qmedebebi orientirebulia miznebis miRwevaze, kadrebisa 

da resursebis efeqtian gamoyenebaze, stabiluri da mSvidi 

procesis SenarCunebasa da inkrementul gaumjobeseba-miRwevebze; 

• urTierTobebze orientirebuli qceva moicavs adamianebis 

daxmarebas, maT ganviTarebaze zrunvas, maTi SesaZleblobebisa da 

miRwevebis aRiarebas, maTTan konsultaciebs da konfliqtis 

mogvarebas. aRniSnuli qmedebebi orientirebulia urTierTobebis 

gaumjobesebaze da adamianebs Soris TanamSromlobis, gunduri 

muSaobis gaZlierebasa da organizaciis mimarT pasuxismgeblobis 

gazrdaze; 

• cvlilebebze orientirebuli qceva moicavs gare faqtorebsa da 

movlenebze dakvirvebas, maT swor interpretacias, mimzidveli 

organizaciuli xedvis Camoyalibebas, inovaciuri programebis 

SeTavazebas, cvlilebebis survilsa da moTxovnilebas, koaliciis 

Seqmnas am cvlilebebis mxardaWerisa da ganxorcielebis mizniT. 

aRniSnuli saqmianobebi mimarTulia garemoSi momxdar 

cvlilebebTan Seguebisken,  miznebSi,  politikaSi, procedurebsa 

da programebSi cvlilebebis Setanisa da am cvlilebebis 

mxardaWerisken. 

rogorc wesi, liderebi amJRavneben samive saxis qcevas. Tumca, iukli 

(1998), ambobs, rom gare movlenebsa da faqtorebs gansakuTrebiT didi 

zegavlena aqvs lideris efeqtiani qcevis Camoyalibebaze.  stabilur 

garemoSi ufro  xSirad unda gamoviyenoT amocanebze orientirebuli 

qceva. magaliTad, roca skolis programa srul SesabamisobaSia mis 

mudmiv sociumTan, efeqtianobis gasazrdelad da stabiluri procesebis 

SesanarCuneblad yuradReba unda gamaxvildes amocanebze orientirebul 

qcevaze. zogjer cvlilebebze orientirebuli qceva saWiroa garemos 

monitoringisa da axali informaciis gasavrceleblad. aseve, 

urTierTobebze orientirebuli qceva yvelaze misaRebi martiv da 

stabilur  garemoSia da ara rTulsa da arastabilurSi. rTul da 

arastabilur garemoSi ufro efeqtiania cvlilebebze orientirebuli 

qceva. mTlianobaSi, gansxvavebul situaciebSi, lideris saqmianobis 

efeqtianobis gazrdis mizniT, yvelaze mniSvnelovani  sxvadasxva tipis 

qcevis gamoyeneba da maTi dabalansebaa. 
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efeqtiani lideroba 
saboloo jamSi, liderobis situaciuri modelisTvis mniSvnelovania 

kriteriumi, romelic gamoiyeneba lideris efeqtianobis dasadgenad. 

rogorc mecnierebisTvis, ise, praqtikosi administratorebisTvis 

efeqtianoba aris rTuli, mravalwaxnagovani da sayuradRebo sakiTxi. 

cxrili 11.3 warmogvidgens efeqtianobis Sedegebis sam tips. 

• pirovnuli – reputaciisa da TviTSefasebis sxvagvari aRqma; 

• individualuri wevrebis kmayofileba; 

• organizaciuli miznebis miRweva. 

 

cxrili 11.3. ganaTlebis sferos liderebis efeqtianobis indikatorebi 

pirovnuli organizaciuli individualuri 

subieqturad aRqmuli 

reputacia 

miznis miRweva kmayofileba 

TviTSefaseba  samuSaos Sesruleba 

 

Sesrulebuli samuSaos subieqturi Sefaseba mniSvnelovania: lideris 

subieqturi Sexeduleba sakuTar Tavze, daqvemdebarebuli pirebis, 

kolegebis, zemdgomebisa da skolis gareT arsebuli sociumis azri 

garkveulwilad moqmedebs efeqtianobaze. skolaSi, magaliTad, sxvisi 

azri, moswavleebisa da maswavleblebis mxridan pativiscema, Tayvaniscema 

da erTguleba friad mniSvnelovania. TumcaRa, am jgufebs, SesaZloa, 

hqondeT gansxvavebuli Sexeduleba  Sesrulebuli samuSaos xarisxTan  

dakavSirebiT. efeqtiani liderobis meore indikatoria organizaciis 

wevrebis kmayofilebis done. dabolos, skolis miznebis garkveuli 

miRweva, aseve, ganapirobebs lideris efeqtianobas (ix. Tavi 8). amgvarad, 

liderebis efeqtiani saqmianoba SesaZloa ganvsazRvroT, rogorc ufro 

metad obieqturi ganzomilebis, anu organizaciuli miznis miRwevis da 

ori subieqturi ganzomilebis, anu mniSvnelovani jgufebis mier 

Sesrulebuli samuSaos xarisxis aRqmisa da qvemdgomi pirebis 

kmayofilebis donis  mqone movlena.  

liderobis situaciuri modeli 
XX s-is 70-iani wlebi iyo im situaciuri midgomis zeniti, romelic 

mocemulia diagramaSi 11.1. 80-ian wlebSi situaciuri modeli iyo 

liderobis modelebs Soris yvelaze gavleniani forma. situaciuri 
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midgomebi moicavs Cven mier ganxilul oTx koncefcias: lideris 

pirovnul Tvisebebs, situaciis maxasiaTeblebs, lideris qcevasa da 

lideris efeqtianobas. ZiriTadi hipoTezebi Camoyalibebulia diagramaSi 

11.1. lideris qcevisa da efeqtianobis ganmsazRvrelia lideris 

pirovnuli Tvisebebi  da situaciis damaxasiaTebeli niSnebi erTad. 

magaliTad, moswavleebisa da maswavleblebis motivaciisa da 

SesaZleblobis done dakavSirebulia skolis mier dasaxuli miznebis 

miRwevasTan. ufro metic, skolis moswavleebis social-ekonomikuri 

statusi mWidro kavSirSia maT miRwevebTan da standartizebuli testebis 

SedegebTan. sul mcire, moklevadian perspeqtivaSi skolis situaciur 

maxasiaTebel niSnebs, SesaZloa, ufro didi gavlena hqondes lideris 

efeqtian saqmianobaze, vidre Tavad lideris qcevas. situaciuri 

midgomebi akonkretebs situaciur cvladebs da pirobebs, romlebic 

abalansebs/asaSualoebs kavSirs lideris pirovnul Tvisebebs, qcevasa da 

samuSaos Sesrulebis kriteriumebs Soris (Bryman, 1996). arsebobs 

mtkicebulebebi, romelTa mixedviT erT garkveul situaciaSi erTi tipis 

lideria efeqtiani, xolo meoreSi – sxvagvari. miuxedavad imisa, rom 

literaturaSi moiZieba, sul mcire, eqvsi tipis situaciuri modeli (Yukl, 

1998), Cven mokled ganvixilavT mxolod sams: yvelaze naklebad 

sasurveli TanamSromlis, liderobis modelis  Semcvlelebis   da 

gzis/miznis Teoriebs.4  

pirveli, ZiriTadi Teoria, romelic gvTavazobs konkretul situaciur 

urTierTobebs liderobis sferoSi, Camoayaliba fidlerma (1967). yvelaze 

naklebad sasurveli TanamSromlis modeli ar Seicavs qcevis komponents, 

igi iyenebs lideris stils, rogorc pirovnul maxasiaTebels, situaciis 

kontrolis sam indikators da efeqtianobas.5 

lideris stils gansazRvravs lideris motivaciis sistema, raSic 

moiazreba im saWiroebaTa struqtura, rac qmnis qcevis motivacias 

adamianebs Soris sxvadasxva saxis urTierTobebSi. yvelaze naklebad 

sasurveli TanamSromlis skala gamoiyeneba am maxasiaTeblis gasazomad.  

respondentma TanamSromlebs Soris rom gamoavlinos is adamiani, 

romelTan erTadac yvelaze cudad muSaobs (yvelaze naklebad sasurveli 

TanamSromeli), mas am skalaze garkveuli qulebi unda mianiWos. maRali 

qulis miniWeba miuTiTebs, rom respondenti,  TanamSromels axasiaTebs 

dadebiTad, rogorc sasiamovno, loialur, Tbil, keTil, saqmian da a.S. 

pirovnebad. amis sawinaaRmdegod, is, vinc aniWebs yvelaze nakleb qulas,  

TanamSromels afasebs uaryofiTad, rogorc usiamovno, Sempasuxebel, civ, 

borot, usaqmur da a.S. adamians. yvelaze naklebad sasurveli 

TanamSromlis  qula miuTiTebs im  dones, romelzec adamiani ayenebs an 

amocanis Sesrulebas, rogorc umaRles prioritets, anu Rirebulebas 

(amocanis/miznis miRwevaze orientirebuli),  an kargi urTierTobebis 
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Camoyalibebas da SenarCunebas (urTierTobebze orientirebuli) (Fiedler and 

Garcia, 1987).  

situaciis kontroli aris lideris xelSi arsebuli uflebamosilebis 

da gavlenis xarisxi, romlis saSualebiTac igi axorcielebs gegmebs, 

axorcielebs gadawyvetilebebs da asrulebs samoqmedo  strategiebs 

(Fiedler and Garcia, 1987). situaciuri kontroli ganisazRvreba sami faqtoriT: 

pirvelia Tanamdebobrivi uflebamosileba, romelsac organizacia aniWebs 

liders samuSaos Sesrulebis mizniT. magaliTad, lideris ufleba, 

dasajos an waaxalisos TanamSromlebi da, aseve, jgufis unari, 

moicilos lideri. meorea amocanis struqtura, anu ramdenad naTlad 

ayalibebs amocanebi miznebs, meTodebs da samuSaos Sesrulebis 

standartebs. rac ufro struqturizebulia amocana, miT meti kontroli 

aqvs liders jgufis muSaobaze. mesame faqtoria urTierToba lidersa da 

TanamSromlebs Soris, rac mianiSnebs, ramdenad aris lideri miRebuli 

jgufis mier da ramdenad scemen mas pativs. lidersa da TanamSromlebs 

Soris urTierTobaSi mniSvnelovania ori faqtori: lidersa da 

daqvemdebarebulebs Soris urTierTobebis xarisxi da liderisTvis 
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miniWebuli araformaluri uflebamosilebis done. lidersa da 

daqvemdebarebulebs Soris urTierTobebis xarisxi yvelaze mniSvnelovani 

faqtoria, romelic moqmedebs  lideris gavlenaze jgufis wevrebze. 

aseve sagulisxmoa amocanis struqturisa da Tanamdebobis 

uflebamosilebis faqtorebi. fidlerma Camoayaliba rva situacia Semdegi 

sami faqtoris gayofis gziT: lidersa da TanamSromlebs Soris cudi an 

kargi urTierToba, struqturizebuli an arastruqturizebuli amocanebi 

da maRali an dabali Tanamdebobis uflebamosileba. rva kombinacia, anu 

yoveli erTi mervedi, asaxavs situaciebis suraTs kontrolis maRali 

xarisxidan  dabal xarisxamde. kamaTis ZiriTadi Temaa, aqvs Tu ara meti 

gavlena da kontroli jgufSi liders, romelic aris damxmare da 

keTilganwyobili, icis ra da rogor unda gaakeTos da aniWebs Tu ara 

organizacia mas uflebamosilebas, rom raimenairi saSualebiT dasajos 

da waaxalisos jgufis wevrebi. 

am TeoriaSi efeqtianoba sworxazovani cnebaa – es niSnavs, Tu ra doneze 

axerxebs jgufi dasaxuli amocanis Sesrulebas. fidleris bevr naSromSi 

gamoyenebulia jgufis efeqtianobis ganmsazRvreli obieqturi sazomebi – 

sufTa mogeba, xarji erT erTeulze, warmatebebis procentuloba, 

mogvarebuli problemebis raodenoba da a.S. Tu SeuZlebelia jgufis 

mier Sesrulebuli samuSaos obieqturad gazomva, gamoiyeneba samuSaos 

Sesrulebis xarisxis dadgena lideris an jgufis zemdgomis mier. 

sagulisxmoa, rom nebismier SemTxvevaSi, lideris efeqtianoba 

ganisazRvreba imiT, Tu ramdenad da ra doneze Sesrulda dasaxuli 

mizani da amocana. 

1962 wlamde mopovebul monacemebze dayrdnobiT, fidlerma SeimuSava 

situaciuri Teoriis sami hipoTeza: 

• maRal doneze ganxorcielebuli kontrolis situaciebSi  ufro 

efeqtiania amocanaze orientirebuli lideri, vidre urTierTobebze 

orientirebuli; 

• saSualo  doneze ganxorcielebuli kontrolis situaciebSi ufro 

efeqtiania urTierTobebze orientirebuli lideri, vidre amocanaze 

orientirebuli; 

• dabal doneze ganxorcielebuli kontrolis situaciebSi ufro 

efeqtiania amocanaze orientirebuli lideri, vidre urTierTobebze 

orientirebuli. 

mas Semdeg situaciur models iyenebdnen jgufis mier samuSaos 

Sesrulebis donis prognozirebis mizniT (Fiedler, 1967; 1973; Fiedler and Garcia, 

1987). ori kvleva axdens am modelis SesaniSnav da yovlismomcvel 

testirebas, romelic akmayofilebs fidleris mier SemuSavebul 

kriteriumebs da exeba liderebs yvela rva situaciaSi. erTi kvleva iyo 
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mxardamWeri  (Chemers and Skrzypek, 1972), meore – ara (Vecchio, 1977). ufro 

metic, situaciuri modelis kvlevis sami metaanalizi (Strube and Garcia, 

1981;Peters, Hartke, and Pohlman, 1985; Crehan, 1985), eTanxmeba aRniSnul azrs, magram 

ara yvela mervedis SemTxvevaSi. skolebSi Catarebuli uamravi kvlevis 

daskvnebi, aseve, mxars uWers fidleris Teorias (McNamara and Enns, 1966; 

Williams and Hoy, 1973; Martin, lsherwood, and Lavery 1976). 

yvelaze  naklebad sasurveli TanamSromlis Teoriam bevris kritika 

daimsaxura. savaraudod, yvelaze mniSvnelovan winaaRmdegobas iwvevda 

ganmarteba imisa, rasac zomavda yvelaze naklebad sasurveli 

TanamSromlis Teoria. dasawyisSi es ganixileboda, rogorc emociuri 

reaqcia im  adamianebis mimarT, romlebTan muSaoba da saerTo enis 

gamonaxva rTuli iyo liderisTvis; Semdeg, CaiTvala, rom igi 

ganacalkevebda adamianebs, romlebsac hqondaT orientacia amocanis 

Sesrulebasa da adamianebTan urTierTobaze; mogvianebiT, yvelaze 

naklebad sasurveli TanamSromlis qulebi CaiTvala, rogorc lideris 

motivaciis ierarqiulobis indikatori. mTlianobaSi, fidleris Teoria 

warmoadgens liderobis seriozuli situaciuri Teoriis agebis ambiciur 

da gabedul mcdelobas. miuxedavad imisa, rom interesi Caqra, modeli 

gviCvenebs,  rom situaciuri da individualuri maxasiaTeblebi 

nawilobriv xsnis liderobis movlenas. rogorc yvela axali wamowyeba, 

isic bevr detalSi arasworia, rom araferi vTqvaT mis Sinaarsze. Tumca, 

fidleris situaciuri Teoria da modeli iyo pirveli da xangrZlivi 

mcdeloba, pasuxi gaeca kiTxvaze: romeli konkretuli stili unda 

gamoiyenos liderma da romel konkretul situaciaSi? 

 

 

liderobis modelis Semcvlelebi   

situaciuri modelis erT-erTi Teoriis mixedviT, iseT organizaciaSi, 

rogoric skolaa, saWiro da aucilebelia garkveuli saxis formaluri 

lideroba (Howell, 1997). stiven kerim da jon jermerma (1978) Seiswavles es 

Teoria da Seqmnes liderobis modelis Semcvlelebis Teoria. am 

situaciuri modelis mTavari koncefciebia: lideris qceva _ mxardamWeri 

da instrumentuli, situaciuri cvladebi, romlebic moqmedeben lideris 

nacvlad da aneitraleben mas, dabolos Sedegis cvladebi. Semcvlelebi 

arian adamianebi an sagnebi,  romlebic gamousadegrad da zedmetad 

aqcevs adamianze an amocanaze orientirebul qcevas. sxva sityvebiT rom 

vTqvaT, Semcvlelebi situaciuri aspeqtebia, romlebic amcirebs an cvlis 

lideris unars, gavlena moaxdinos damokidebulebebze, aRqmaze an 

mimdevarTa qcevaze. Semcvlelebisgan gansxvavebiT, gamaneitraleblebi ar 

gamodian lideris qcevis Semcvlelebad. isini warmoadgenen situaciur 
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faqtorebs, romlebic akaveben/xels uSlian liders, imoqmedos garkveuli 

formiT an  aneitraleben lideris qmedebis Sedegs. magaliTad, lideris 

qcevis SemzRudavia situacia, rocaA ar arsebobs direqtoris 

uflebamosileba, waaxalisos maswavleblis mier kargad Sesrulebeuli 

samuSao. amave dros, maswavleblis interesis dabali done im  stimulis 

mimarT, romelsac sTavazobs direqtori, aris piroba, romelic uazros 

da usargeblos xdis qcevas (Yukl, 1998). 

keri da jermeri (1978) gansazRvraven situaciuri cvladebis sam 

kategorias, romlebsac aqvs lideris Semcvlelebad funqcionirebis 

potenciali. pirveli: qvemdgomebis maxasiaTeblebi, romlebic  moicavs 

maT SesaZleblobas, trenings, gamocdilebas da codnas, profesiul 

orientacias da indiferentulobas jildoebis mimarT. meore: amocanis 

maxasiaTeblebi, romlebic moicavs struqturizebul, rutinul amocanas, 

realurad kmayofilebis momgvrels da amocanis Sesrulebis Sedegs. 

mesame: organizaciis maxasiaTeblebi, romlebic moicavs funqciebisa da 

procedurebis formalizaciis dones, wesebisa da politikis moqnilobas, 

samuSao jgufis SekavSirebulobas da sivrcul distancias 

administratorsa da mimdevrebs Soris. liderobis Semcvlelebis modeli 

samuSaos Sesrulebas ganixilavs, rogorc movlenas,  romelic 

damokidebulia qvemdgomebze, amocanaze da organizaciul da ara 

lideris maxasiaTeblebze. magaliTad, roca daqvemdebarebulebs aqvT 

maRali SesaZleblobebi,  codna da gamocdileba, an, roca dasaxuli 

amocana naTlad Camoyalibebuli da rutinulia, ar aris saWiro 

amocanaze orientirebuli lideri. msgavsad amisa, roca mizani aris 

detalurad Camoyalibebuli, Sinagani kmayofilebis momtani da samuSao 

gundi _ kargad Sekruli da SekavSirebuli, urTierTobaze 

orientirebuli lideris aucilebloba naklebad dgas dRis wesrigSi. 

logikurad mivdivarT daskvnamde, rom  monacemebi Semcvlelebis Sesaxeb 

da maTi codna saSualebas mogvcems, SevqmnaT situacia, romelic 

dauSvebs informaciis Tavisufal moZraobas, gadawyvetilebis miRebis 

efeqtianobas da uflebamosilebis ganxorcielebas konkretuli lideris 

ararsebobis pirobebSi (Fiedler and Garcia, 1987). Tumca, keri da jermeri ase 

Soris ar midian da sakuTar TeoriaSi aRniSnaven, rom Semcvlelebi 

arseboben liderTa saqmianobis garkveuli tipisaTvis da ara yvelasTvis. 

jon houeli (1997) am daskvnamde mivida, roca dauSva, rom liderebis 

Semcvlelebi ver gaxdian zogadad liderobas umniSvnelos, radgan zogma 

Semcvlelma cvladma SesaZloa, gaaneitralos an Secvalos lideris 

erTi qceva, magram gaaZlieros sxva ramdenime. 

fil podsakovma da misma kolegebma (1993) daaskvnes, rom aRniSnulma 

Teoriam sakmaod didi interesi gamoiwvia, radgan igi exmareba am 

sferoSi moRvawe adamianebs, gaigon, Tu ratom aqvs lideris qcevas 



542 

 

mniSvnelovani zegavlena erTi tipis situaciebze da aranairi – meoreze. 

miuxedavad imisa, rom aRniSnuli modelis Semowmebis mizniT bolo 

periodSi Catarebuli testebi ar aRmoCnda didad saimedo, podsakovma da 

misma kolegebma gaakeTes daskvna, rom aucilebelia rogorc liderebis, 

ise, maTi Semcvlelebis ganxilva, raTa gairkves, Tu ra gansazRvravs 

TanamSromelTa damokidebulebas, qcevas da funqciebis gaazrebas. 

saboloo jamSi, maTi azriT, saWiroa liderobis Semcvlelebis modelis  

damatebiTi Seswavla.  

gzis/miznis reformulirebuli Teoria 

gzis/miznis Teoria pirvelad SeimuSava hauzma (1971, 1973), xolo 

mogvianebiT hauzma da mitCelma (1974) garkveulwilad daxvewes es Teoria. 

daaxloebiT 40-50 kvlevis Catarebis Semdeg mitCelma sabolood Seajama 

aRniSnuli Teoria. man lideris qcevis kvleva ganavrco oTxidan aT 

klasamde, moaxdina  daqvemdebarebulebis motivaciis, unarisa da 

amocanebis maxasiaTeblebis koncefciebis, rogorc situaciuri 

cvladebis, modernizeba,  Sedegi ki gaafarTova da masSi Seiyvana 

daqvemdebarebulebis kmayofilebis done da individis da 

jgufis/struqturuli erTeulis efeqtianoba. mTavari koncefciebi, 

rogorebicaa: lideris qceva, situaciuri faqtorebi da efeqtianoba, 

magram ara lideris pirovnuli Tvisebebi _ gzis/miznis 

axalformirebuli Teoriis Semadgeneli komponentebi, mocemulia 

cxrilSi 11.4. hauzi fiqrobs, rom Teoriis axali versia akonkretebs 

lideris im qcevas, romelic xels uwyobs dadebiTi Sedegebis miRebas. 

zogadi anu metaazri Semdegia: liderebis qceva unda avsebdes 

daqvemdebarebulebis qcevas da unars imgvarad, rom moaxdinos maTi 

naklis kompensacia da gaaZlieros rogorc maTi kmayofilebis SegrZneba, 

ise, individebisa da jgufebis/struqturuli erTeulebis efeqtianoba. 

aRniSnul koncefcias ayalibebs da kravs 26 konkretuli mosazreba. am 

rTuli Teoriis konkretuli mosazrebebis ilustrirebis mizniT, 

ganvsazRvravT lideris qcevis xuT tips, romlebsac Semdeg, xuTi 

konkretuli mosazrebis gamoyenebiT, davukavSirebT situaciur da 

Sedegobriv cvladebs. 

pirveli: garkveul pirobebSi, lideris gzis/miznis ganmsazRvreli qceva 

xels uwyobs daqvemdebarebulebis saWiroebebisa da preferenciebis 

pirdapirproporciulobas samuSaos efeqtianad SesrulebasTan. amisaTvis, 

saWiroa, zustad ganisazRvros: samuSaos miznebi, misi Sesrulebis 

standartebi, saSualebebi, sxvebis molodinebi, daqvemdebarebulebis 

dasjisa da waxalisebis pirobebi. 
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cxrili 11.4. gzis/miznis axalformirebuli Teoriis koncefciebi 

lideris qceva situacia Sedegi 

gzis/miznis naTlad 

gansazRvra – jgufuri 

gadawyvetilebis procesi 

daqvemdebarebulebis 

motivacia 

daqvemdebarebulebis 

kmayofileba 

miRwevebze orientirebuli - 

warmomadgenlobiTi 

 daqvemdebarebulebis 

uflebamosileba 

samuSaos xelSewyoba-qseluri 

urTierToba 

daqvemdebarebulebis 

SesaZleblobebi 

daqvemdebarebulebis 

efeqtianoba 

mxardamWeri – Rirebulebebze 

dafuZnebuli 

  

interaqtiulobis xelSewyoba-

erToblivi 

Aamocanebis moTxovnebi jgufis/struqturuli 

erTeulis efeqtianoba 

 

mivdivarT mosazrebamde, rom roca, bundovanebis miuxedavad, mainc 

SesaZlebelia, daqvemdebarebulebma Seasrulon dasaxuli amocanis 

moTxovnebi, zemdgomis mier gzis/miznis naTlad gamokveTas Seaqvs 

sicxade, amas ki Sedegad moaqvs motivirebuli daqvemdebarebulis 

kmayofileba. 

meore: miRwevaze orientirebuli lideris qceva xels uwyobs samuSaos 

saukeTesod Sesrulebas, saxavs gamomwvev miznebs, cdilobs sxvadasxva 

sakiTxis gaumjobesebas da aCens rwmenas, rom daqvemdebarebulebi 

daakmayofileben maRal standartebs. aseTi qceva ara ubralod xazs 

usvams da yuradRebas amaxvilebs samuSaos Sesrulebis xarisxsa da 

mizanze, aramed igi damokidebulia daqvemdebarebulebis motivirebul 

orientaciaze. amitom, hauzi (1996) fiqrobs, rom miRwevebze 

orientirebuli lideris qceva iqneba efeqtiani, Tu es lideri 

xelmZRvanelobs daqvemdebarebulebs, romlebsac aqvT indvidualuri 

pasuxismgeblobebi da sakuTar samuSaoze kontrolis SesaZlebloba. 

mesame: zrunvaze orientirebuli/mxardamWeri lideris qceva gamoxatavs 

zrunvas daqvemdebarebulebis mdgomareobasa da keTildReobaze, qmnis 

megobrul da fsiqologiurad sasiamovno garemos, iTvaliswinebs maT 

saWiroebas da upiratesobebs/preferenciebs. aseTi qceva gansakuTrebiT 

saWiro da gamosadegia, roca situacia saSiSi, monotonuri, stresuli da 

daZabulia an piriqiT. hauzi (1996) ambobs, rom, Tu SesaZlebelia 

amocanebis realurad Sesruleba da situacia ar aris stresuli, 

lideris mxardamWer qcevas naklebi zegavlena eqneba 

daqvemdebarebulebis kmayofilebis doneze, motivaciasa da samuSaos 

Sesrulebis xarisxze. 
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meoTxe: Rirebulebebze orientirebuli lideris qceva exmianeba 

daqvemdebarebulebis Rirebulebebs, aZlierebs maT efeqtianobas, 

samuSaosTan Sesabamisobis SegrZnebas da TviTSefasebas damokidebuls 

xdis imaze, Tu ramdenad daexmara da ra wvlili Seitana lideris misiis 

SesrulebaSi. aseTi qceva moicavs xedvis da ideologiuri miznis 

gaxmianebas daqvemdebarebulebis ukeTesi momavlisTvis, am xedvisadmi 

Tavdadebis demonstrirebas da simboluri qcevis gamoyenebas, raTa xazi 

gaesvas koleqtiuri xedvis mniSvnelobas. vinaidan ideologiuri xedva 

xSirad kiTxvis niSnis qveS ayenebs status kvos, misi xmamaRali 

gacxadeba xSirad sakmaod SezRudulad xdeba. amdenad, Teorema ase 

Camoyalibda:  rodesac Rirebulebebze orientirebuli lideris xedvaSi 

gacxadebuli faseulobebi winaaRmdegobaSia dominantur koaliciasTan an 

organizaciaSi damkvidrebul kulturasTan, lideris Rirebulebaze 

dafuZnebuli qceva iwvevs mniSvnelovan konfliqts jgufSi. 

dabolos, erToblivi lideroba Tavs iCens, roca formalurad 

daniSnuli lideri liderobas jgufis wevrebs unawilebs. kvlevis 

Sedegebis Tanaxmad, aseTi kolegialuri lideroba, xSirad, ufro 

efeqtiania, vidre administratorebis mier oficialurad gatarebuli 

xazi. hauzis mixedviT (1996), roca samuSao damokidebulia jgufis 

wevrebze, lideris mxridan erToblivi pasuxismgeblobis waxaliseba 

aZlierebs samuSao jgufis darazmulobas da samuSaos Sesrulebis 

xarisxs. 

naklebad savaraudoa, rom erTma romelime liderma SeZlos qcevis yvela 

saxeobis an Tundac aTis gamoyeneba. gamomdinare maTi personaluri 

Tvisebebidan da SesaZleblobebidan, hauzi askvnis (1996), rom efeqtiani 

lideri SearCevs  qcevis iseT formebs, romelTa gamoyenebac misTvis 

yvelaze mosaxerxebeli da komfortulia. garda amisa, SesaZloa qcevis 

formebis cvla. magaliTad, xedvis gamocxadeba da, imavdroulad, 

saTanado qcevis ganxorcieleba SesaZloa, Seicvalos qceviT, romliTac 

ganimarteba gza/mizani. aseve, SesaZlebelia, cvladebma Secvalon 

ermaneTi. magaliTad, codnam amocanis Sesaxeb SesaZloa, Secvalos 

amocanis struqtura. miuxedavad imisa, rom liderobis gzis/miznis 

Teoriis empiriuli Semowmeba jerac ar momxdara, hauzi (1996) ambobs, rom 

igi Seesabameba liderobis sxva Teoriebs da empiriul ganzogadebas. 

Tumca, igi SezRudulia da ar exeba araformalur liderobas, lideris 

politikur qcevas da arc liderobis zegavlenas administratorebisa da 

daqvemdebarebulebis doneze. 

liderobis perspeqtivebis cvalebadoba 
pirovnuli maxasiaTeblebis, qceviTi da situaciuri midgomebis 

warmodgeniT, Cven mivyeviT liderobis Sesaxeb  codnis istoriul 

ganviTarebas. tradiciuli modelebis Teoriebis didi nawili 
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Camoyalibebuli da gamokvleulia 1980 wlamde. am midgomebis Seswavlis 

Sedegad dagrovili codna Zalze mniSvnelovania da safuZvlian 

warmodgenas gviqmnis liderobis fenomenze. miuxedavad amisa, jeims g. 

hanti (1999) ambobs, rom 70-ian wlebSi arseboda garkveuli pesimizmi 

liderobis kvlevasTan dakavSirebiT. bevri mecnieri kiTxvis niSnis qveS 

ayenebda liderobis koncefciis da misi Seswavlis saWiroebas (magaliTad, 

Lieberson and O’Connor, 1972; Salancik and Pfeffer, 1977; McCall and Lombardo, 1978; Kerr and 
Jermier (1978). isini ver xedavdnen axal konceptualur kapitals da 

fiqrobdnen, rom liderobasTan dakavSirebulma kvlevebis seriam Seqmna 

sfero, romelic iyo skrupulozuri, mosawyeni da statikuri. rac 

mTavaria, kvlevebi ufro metad exeboda araTanmimdevrul, alogikur 

kiTxvebs da aranair damatebiT da Rirebul codnas ar qmnida. am 

periodSi, katastrofis moaxloebisas, ideis gadasarCenad gamoCnda ori 

naTeli wertili – qarizmatuli da transformaciuli lideroba (Hunt, 

1999). 80-ian wlebSi, cvlilebebze orientirebuli liderobis 

axalwarmoqmnilma ideam da xedvam Secvala Seqmnili pesimisturi 

atmosfero da myisierad gaCnda “axali liderobis” Seswavlis 

enTuziazmi. 

 

 

 

axali mosazrebebi liderobis Sesaxeb  
 

XX s-is 90-iani wlebis dasawyisSi, Teoriebma qarizmatuli da 

transformaciuli liderobis Sesaxeb didi interesi gaaRviZa mecnierebsa 

da praqtikosebs Soris (Carey,1992; House and Howell, 1992; Howell and Avolio, 1993). es 

interesi swrafad izrdeboda da 90-iani wlebis bolos sazogadoeba 

gaxda uamravi dasrulebuli kvlevis mowme (Conger, 1999). es Teoria, 

rogorc axali mimarTuleba,  tradiciuli midgomebisgan gansxvavdeba, 

sul mcire, sam aspeqtSi: 

• liderebi arian menejerebi, romlebic amJRavneben qcevis 

STamagonebel, azrian da simbolur an naklebad racionalur 

aspeqtebs (House, Spangler, and Woycke, 1991; Bryman, 1996); 

• liderebi xazs usvamen daqvemdebarebuli pirebis emociur reaqcias 

da kavSirs liderebis STamagonebel xedvasTan dakavSirebiT; 

• qarizmatuli da transformaciuli Teoriebi met yuradRebas 

amaxvilebs organizaciis maRali donis liderebze da ara dabali 
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donis im liderebze, romelTac pirdapiri urTierToba aqvT 

daqvemdebarebul pirebTan, rogorc es xdeboda wina periodis 

kvlevebSi (Hunt, 1999).  

jei a. kongeris (1999) dakvirvebiT, miuxedavad imisa, rom 1977 wels hauzma 

pirvelma Camoayaliba da gaacxada qarizmatulobis Teoria, basis mier 

1985 wels Camoyalibebuli transformaciuli liderobis Teoria gaxda 

sferos wamyvani Tema, romelmac gadafara qarizmatuli Teoriis 

paradigma. Tumca, 90-iani wlebis dasawyisSi, hauzma da liderobis 

Teoriebze momuSave sxva mecnierebma, magaliTad, kongerma,  daiwyes ufro 

srulyofili modelebis SemuSaveba da maTi testireba. Sedegad, 90-iani 

wlebis ganmavlobaSi friad popularuli iyo orive midgomis sxvadasxva 

varianti. aRniSnuli modelebis ZiriTadi koncefciebia: lideris 

pirovnuli Tvisebebi, lideris qceva, pirobebis Seqmna da efeqtis 

moxdena. es is maxasiaTeblebia, romlebic, garkveulwilad,  waagavs 

situaciuri modelis maxasiaTeblebs. 

qarizmatuli lideri  
qarizmis gamoCena liderobis Seswavlisa da kvlevis procesSi, rogorc 

wesi, ukavSirdeba maqs veberis saxels (1947). veberi qarizmas ganixilavda, 

rogorc gavlenis formas, romelic efuZneboda mimdevrebis aRqmas, rom 

lideri aris gamorCeuli Tvisebebis matarebeli pirovneba. misi azriT, 

krizisis dros, qarizmatuli lideri warmoCindeba, rogorc sruliad 

gamorCeuli sulisa da miswrafebis adamiani, romelic ayalibebs 

radikalurad gansxvavebul xedvas. mimdevrebi,  xedaven ra problemis 

mogvarebis potenciur SesaZleblobebs, aSkarad gamokveTil, STambeWdav 

xedvas da liders, romelsac moWarbebulad aqvs pirovnuli 

momxibvleloba, inusxebian lideriT. rogorc wesi, mimdevarTa jgufSi 

yalibdeba orientacia saerTo faseulobebze, rac qmnis liderTan 

identificrebis da misdami Tavdadebis Zlier normebs. miuxedavad imisa, 

rom am Teoriis mimdevrebi qarizmas ganixilaven, rogorc lideris 

gamorCeul maxasiaTebels, mimdevrebis gadaWarbebulma loialurobam da 

aseTi liderebis zogierTma maxasiaTebelma niSan-Tvisebam, kacobriobis 

istoriaSi Seqmna da dasabami misca SemaSfoTebel da saSiS formebs 

(Conger, 1999). stalinisa da hitleris moRvaweobis negatiuri Sedegebi 

swored am saSiSroebis damadasturebelia. qarizma aris termini, romelic 

ar iZleva gansxvavebas kargsa da cuds an moralursa da amoralur 

liders Soris (House and Howell, 1992). miuxedavad imisa, rom arsebobs 

qarizmatuli liderobis ramdenime Teoria (Yukl, 1998), Cven ganvixilavT 

sawyis models da Semdgom mis daxvewil formebs, romlebic SeimuSaves 

hauzma da misma kolegebma. 
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hauzis qarizmatuli lideris Teoria  

hauzis qarizmatuli lideris Teoria veberis ideebs usadagebs 

organizaciul garemos da ansxvavebs qarizmatuli da araqarizmatuli 

liderebis maxasiaTebel niSan-Tvisebebs. qarizmatuli liderebi 

gamoirCevian dominantobiT, TviTdarwmunebulobis xarisxiT, gavlenis 

moxdenis moTxovnilebiT da sakuTari Sexedulebebis moraluri sisworis 

Zlieri rwmeniT. hauzma da houelma (1992) Semdegnairad gaafarToes da 

daxvewes qarizmatuli lideris pirovnuli maxasiaTebeli niSnebi: 

• warmatebaze orientirebuli; 

• Zlieri survili, iyos SemoqmedebiTi, inovaciuri da STamagonebeli;  

• energiisa da monawileobis maRali xarisxi; 

• TviTdarwmunebuli; 

• socialuri zegavlenis moxdenis Zlieri moTxovnileba da 

Zalauflebis gamoyenebis araeqspluataciuri, moraluri  survili; 

• samuSao procesSi CarTulobis maRali xarisxi da midrekileba 

riskisken; 

• mimdevrebis aRzrdis/swavlebis tendencia, maT mimarT socialuri 

mgrZnobeloba da maTze zrunvisken midrekileba.  

hauzi, spangleri da uoiki (1991) amtkiceben, rom  qarizma ar aris 

konkretuli lideris individualuri maxasiaTebeli niSan-Tviseba, magram 

swored aseTi maxasiaTeblebi uwyobs xels qarizmatuli urTierTobebis 

Camoyalibebas. 

qarizma aris lideris unari, moaxdinos Zlieri da swrafi zegavlena 

sxvebis rwmenaze, faseulobebze, qcevaze da samuSaos Sesrulebis 

processa da xarisxze. is gamomdinareobs faqtiuri qcevidan da lideris 

piradi magaliTidan an im Tvisebebidan, romlebsac mimdevrebi miaweren 

liders. es niSnavs, rom lideri ar aris qarizmatuli, Tu mas aseTad ar 

axasiaTeben misdami daqvemdebarebuli pirebi (House, Spangler, and Woycke, 1991). 

es perspeqtiva rogorc liders, ise, daqvemdebarebul pirebs ganxilavs, 

rogorc qarizmatuli urTierTobebis Camomyalibebeli procesis mTavar 

monawileebs. amrigad, hauzi da misi kolegebi ganixilaven qarizmas, 

rogorc movlenas, romelic iqmneba qarizmatuli maxasiaTeblebis mqone 

lidersa da am qarizmisadmi Ria mimdevrebs Soris. am logikiT, 

qarizmatuli urTierTobebis dros, mimdevrebi garkveul niSnebs da 

maxasiaTeblebs miaweren liders, romelsac Semdeg aRmerTeben da 

erTgulad emsaxurebian (Gardner and Avolio, 1998). 
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qarizmatuli niSnebiT SemdegSi yalibdeba  is, rasac mimdevrebi uwodeben 

lideris qcevas (Conger and Kanungo, 1988). garda mimzidveli ideologiuri 

miznebis da Sesrulebuli samuSaos xarisxis sazogadoebamde mitanisa, 

qarizmatuli liderebi CarTuli arian iseT qcevaSi, romelic mimdevrebs 

uqmnis lideris kompetenciisa da warmatebis SegrZnebas. aseTi qceva 

moicavs: 

• momavlis xedvas; 

• STabeWdilebebis marTvas; 

• Tavis Sewirvas;  

• personaluri riskebis gawevas; 

• qcevis modelirebas mimdevrebis mier imitirebis mizniT;  

• aratradiciul qcevas; 

• Zalauflebis gayofas. 

aRniSnuli qceva warmoSobs motivebs, romlebic ukavSirdeba jgufis 

amocanas. magaliTad, momavlis xedvis gacxadeba samuSaos damatebiT 

mniSvnelobas sZens da daqvemdebarebul pirebs Soris iwvevs enTuziazms 

da sixaruls. STabeWdilebebis marTva zrdis ndobas lideris mier 

miRebuli gadawyvetilebebis mimarT da aZlierebs qvemdgomebis mxridan 

saWiro miTiTebebis Sesrulebis survils (Yukl, 1998). 

liderobis tradiciul midgomebTan SedarebiT, romlebic damokidebulia 

iseT racionalur da instrumentul aspeqtebze, rogorebicaa molodinebi 

da kognicia, hauzi (1997) ayalibebs hipoTezas, romlis mixedviT 

qarizmatuli liderebis gavlena  daqvemdebarebulebis emociebze Zalian 

didia. aseTi liderebi axerxeben, moaxdinon mimdevrebis  saWiroebebis, 

faseulobebis, preferenciebisa da emociebis transformacia koleqtiuri 

interesebis sasargeblod. sxva sityvebiT rom vTqvaT, qarizmatuli 

lideri mimdevrebs gardaqmnis Tavisi xedvisadmi Tavdadebul  

adamianebad da axerxebs, rom maT Seasrulon samuSao da gadaaWarbon 

kidec mosalodnel dones. Sedegad, qarizmatul liders aqvs Zlieri da 

uCveulo gavlena daqvemdebarebul pirebze. qarizmatuli liderebi 

zrdian sakuTar gavlenas iseTi qceviT, romelic mimdevrebs da maT 

TviTSefasebis dones damokidebuls xdis liderze da mis miznebze.  

hipoTeturad iwvevs da xels uwyobs lideris zegavlenas qcevis, sul 

mcire, xuTi tipi: mSvenieri momavlis xedvis SeTavazeba; 

daqvemdebarebulebis pirovnuli identobis gaZliereba liderTan; 

daqvemdebarebulebs Soris Rrma  socialuri da koleqtiuri identoba; 
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daqvemdebarebulis mier samuSaos aRqmis Secvla ise, rom faseulobebi 

daukavSirdes amocanebs da gaizardos individebis da jgufis 

TviTSefaseba (Yukl, 1998, Conger, 1999). bolodroindel kvlevebSi gakeTebuli 

daskvnebi mxolod nawilobriv uWers mxars aRniSnul Teorias da iZleva 

rekomendacias, meti yuradReba mieqces situaciur faqtorebs (Shamir, Zakay, 

Breinin and Popper, 1998). 

situaciuri faqtorebi qarizmatul liderobaSi 

boas Samiri da jein houeli (1999) acxadeben, rom qarizmatuli da 

transformaciuli liderobis Sesaxeb naSromebis umetesoba qmnis 

STabeWdilebas, rom isini yvelanair organizaciaSi gamoiyeneba. ase rom 

iyos, liderobis axali paradigma iqneboda, ubralod, dabruneba “erT 

saukeTeso gzasTan” anu midgomasTan – “liderebad ibadebian.” maSinac ki, 

roca miniSneba keTdeba situaciebze, ar xdeba ideebis srulad da kargad 

Camoyalibeba. adreuli situaciuri modelebis msgavsad, Samiri da 

houeli amtkiceben, rom qarizmatuli lideris gamoCenas da mis 

efeqtianobas ganapirobebs garkveuli mocemuloba, xolo amuxruWebs sxva. 

maTi azriT, situaciis mniSvnelobis inkorporireba qarizmatuli 

lideris TeoriaSi sagrZnoblad gazrdis mis efeqtianobas. myari da 

gamZle situaciebi struqturirebuli da naTelia. struqturirebuli da 

naTeli sistema ubiZgebs monawileebs, aseve aRiqvan situacia, xels 

uwyobs maTi mxridan reaqciebze erTgvarovani molodinebis formirebas,  

qmnis garkveuli qcevis stimuls da moiTxovs unar-Cvevebs, romlebic 

yvelas aqvs. gansxvavebiT am situaciisgan, susti da arastabiluri 

situaciebi naklebad struqturuli da metad bundovania. susti 

mocemuloba naklebad momTxovnia Sesatyvisobis mimarT da cota rames 

gansazRvravs imis Sesaxeb, Tu rogoria Sesaferisi da potenciurad 

efeqtiani qceva. Sesabamisad, adamianebis qceva SesaZloa warmarTos 

maTive warmodgenam sakuTar Tavze. susti situaciebi, romlebisTvisac 

damaxasiaTebelia bundovaneba da gaurkvevloba, Tanac naklebad SeimCneva  

tendencia, rom individebma eZebon maTi qcevis warmmarTveli gare niSnebi, 

qmnian qarizmatuli lideris warmoqmnisa da misi zegavlenis 

gaZlierebisTvis xelsayrel pirobebs. 

Samirisa da houelis ZiriTadi hipoTeziT (1999), qarizmatuli lideri, 

savaraudod, iqmneba da efeqtianad moqmedebs e.w. “sust situaciebSi”, 

rasac ver vityodiT “Zlierze”. garemoebebi, romlebic xels uwyobs 

susti situaciebis Seqmnas skolaSi,  Semdegia: 

• gare garemosTvis damaxasiaTebeli krizisebi da aRmavloba, 

gaurkveveloba (dinamiuri da kompleqsuri) da cvlilebebis 

moTxovna da SesaZleblobebi: 
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• rTuli, gamowvevebiT savse bundovani amocanebi, miznebi da 

teqnologiebi;  

• stgruqtura ufro organulia, vidre meqanikuri; 

• kulturaSi xazgasmulia adaptaciis unaris mniSvneloba. 

 

n. robertsis da r. bredlis (1988) kvleva gviCvenebs, Tu rogor moqmedebs 

sxvadasxva saxis situacia qarizmatuli lideris Camoyalibebaze. maT 

awarmoes dakvirveba erTsa da imave xelmZRvanelze, jer rogorc sajaro 

saskolo olqis inspeqtorze, xolo mogvianebiT, rogorc StatSi 

gaerTianebuli yvela skolis mTavar inspeqtorze. saskolo olqis 

inspeqtoris Tanamdebobaze am qalbatonma or weliwadSi moaxerxa 

skolisTvis gamoyofili didi biujetis Semcireba da warmatebiT 

ganaxorciela inovaciuri saganmanaTleblo programebi.  am mniSvnelovani 

cvlilebebis gatarebisTvis is qarizmatul da efeqtur liderad aRiares, 

Tumca rodesac Statis mTavar inspeqtorad daniSnes, efeqtiani 

administratoris reputacia sakmarisi ar aRmoCnda imisTvis, rom kvlavac  

qarizmatul liderad daCeniliyo da Statis saganmanaTleblo 

politikaSi seriozuli cvlilebebi Seetana. robertsma da bredlim misi 

qarizmatuloba sxvadasxva situaciur faqtors daukavSires. pirveli: 

Statis ganaTlebis ganyofilebisgan gansxvavebiT, saskolo olqi idga 

finansuri krizisis winaSe, rac SemoqmedebiT midgomas iTxovda. meore: 

rogorc saskolo olqis zedamxedvels, mas meti damoukidebloba da 

uflebamosileba hqonda, vidre Statis inspeqtoris postze. mesame: Zlieri 

politikuri opozicia da biurokratiuli organizaciis winaaRmdegobrivi 

kultura xels uSlida mis mcdelobebs, moexdina ganaTlebis 

ganyofilebis rekonstruqcia da Camoeyalibebina sakuTari 

administraciuli gundi. mTlianobaSi Sedegad miviReT, rom  saskolo 

olqis SedarebiT susti situacia daexmara mas, moepovebina sazogadoebis  

ndoba da simpaTiebi, xolo Statis ganaTlebis ganyofilebis SedarebiT 

Zlier situaciaSi aseTi urTierToba da saqmianoba SezRuduli iyo da, 

amdenad SezRuduli iyo qarizmatul liderad Camoyalibebis 

SesaZleblobac. 

kvleva da Sefaseba 

iuklis (1998) mixedviT, Teoriebi qarizmatuli lideris Sesaxeb sakmaod 

axalia da am sakiTxze kvlevebic naklebia. miuxedavad amisa, arsebuli 

kvlevebi mainc ukeT xsnis im gavlenas, rac zog liders aqvs 

qvemdgomebze, vidre adreuli periodis pirovnuli maxasiaTeblebis an 

qcevis modelebi. qarizmasTan dakavSirebuli TeoriebiT aRiarebulia 

daqvemdebarebuli pirebis emociuri reaqciebisa da damokidebulebis 
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mniSvneloba lideris mimarT; aseve, angariSgasawevia lideris simboluri 

qceva  daqvemdebarebuli pirebis TvalSi movlenisTvis gansakuTrebuli  

mniSvnelobis misaniWeblad. dabolos, iukli askvnis, rom qarizma ar aris 

aucilebeli fenomeni organizaciis funqcionirebisTvis da iq didi da 

seriozuli cvlilebebis ganxorcielebisTvis. igi ambobs,  rom 

warmatebuli cvlileba im administratorebis transformaciuli 

liderobis Sedegi ufroa, romlebic  ar moiazrebian qarizmatul 

liderebad. 

transformaciuli lideroba 
tranzaqciuli/konkretul saqmesTan dakavSirebiT garigebaze 

orientirebuli da transformaciuli politikuri liderebis Sesaxeb 

jeims makgregor bernsis (1978) mosazrebebze dayrdnobiT, Bbernard basma 

(1985) detalurad ganaviTara transformaciuli liderobis Teoria. 

bernsisTvis, garigebaze orientirebuli politikuri liderebi 

Tanamoazreebis motivacias axdenen garkveuli jildos safasurad 

misTvis gaweuli samsaxurisTvis, magaliTad, samuSao  adgilebi _ 

arCevnebze xmebis micemisa da saarCevno kampaniis dafinansebis sanacvlod. 

roca Cveulebrivi TanamSromlebi asruleben Tavis samuSaos iseT 

organizaciaSi, rogoric skolaa, tranzaqciuli lideri acnobierebs, Tu 

ra esaWiroebaT daqvemdebarebulebs samsaxurisgan, cdiloben, 

daukmayofilon  moTxovnebi da maTi swori moqmedebisa da interesis 

sanacvlod mimarTaven waxalisebas an dapirebas. tranzaqciuli lideri 

iyenebs Sedegis Sesabamis finansur saxsrebs, ekonomikur gacvla-

gamocvlas qvemdgomebis/mimdevrebis materialuri da fsiqologiuri 

saWiroebebis dasakmayofileblad, ris nacvlad maTgan iRebs kontraqtiT 

gaTvaliswinebul momsaxurebas (Bass, 1985). sxva sityvebiT rom avxsnaT, 

tranzaqciuli lideroba aris waxalisebisa da dasjis meTodebis 

gamoyenebis forma (Bass, 1998). am midgomis ganxorcieleba moicavs lideris 

dapirebas, waxalisebas, sanqciebs da disciplinur RonisZiebebs. lideris 

qceva gamomdinareobs da Seesabameba  daqvemdebarebulis mier samuSaos 

Sesrulebas. sxva sityvebiT rom vTqvaT, tranzaqciuliliderebi aZleven 

daqvemdebarebulebs imas, risi miRebac maT surT aseTi liderisTvis 

sasurveli saqmis keTebis sanacvlod (Kunhert and Lewis, 1987). 

zemoaRniSnulisgan sruliad gansxvavebulia transformaciuli 

lideroba, romelic Zalian Sors dgas sasurveli samuSaos Sesrulebis 

sanacvlod jildos an dasjis meTodebis gamoyenebisgan (Bennis and Nanus, 

1985; Tichy and Devanna, 1986; Howell and Frost, 1989; Howell and Avolio, 1993). 

transformaciuli liderebi ayalibeben valdebulebebiT da 

pasuxismgeblobiT savse damokidebulebas organizaciis miznebis mimarT 

da daqvemdebarebulebs aRWurvaven  am miznebis Sesasruleblad saWiro 
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uflebamosilebebiT (Yukl, 1998). magaliTad, aseTi saxis liderebs 

moeTxovebaT: 

• gansazRvron da daadginon cvlilebebis saWiroeba; 

• Camoayalibon axali xedva da masTan dakavSirebuli mosazrebebi; 

• moaxdinon koncentracia  grZelvadian miznebze; 

• STaagonon  daqvemdebarebulebs, daTmon sakuTari interesebi ufro 

maRali miznebis gamo; 

• Secvalon organizacia ise, rom muSaoba warimarTos axali da ara 

arsebuli xedvis gaTvaliswinebiT; 

• xelmZRvaneloba gauwion daqvemdebarebul pirebs, rom am 

ukanasknelebma ufro meti pasuxismgebloba aiRon rogorc 

sakuTar, ise, sxvebis ganviTarebaze. daqvemdebarebulebi xdebian 

liderebi da  cvlian agentebs, rac saboloo jamSi iwvevs 

organizaciis transformacias.  

miuxedavad amisa, basi (1998) da avolio (1999) acxadeben, rom 

tranzaqciuli lideroba qmnis liderobis mdgradi sistemis safuZvels. 

magaliTad, Tu lideri yovelTvis asrulebs konkretul dapirebas, 

droTa ganmavlobaSi daqvemdebarebulebsa da liders Soris yalibdeba 

ndoba. es aris ndobis da identobis is maRali done, romelsac 

transformaciuli lideri safuZvlad iyenebs samuSaos sanimuSod 

Sesrulebis mizniT. transformaciuli lideroba ar cvlis tranzaqciul  

liderobas, magram namdvilad aZlierebs da afarToebs mis Sedegebs 

daqvemdebarebuli pirebis motivaciaze, kmayofilebis doneze da samuSaos 

Sesrulebaze.  

transformaciuli liderobis sawyisi aris lideris pirovnuli 

faseulobebi da rwmena. sakuTari, pirovnuli standartebis gamoxatvis 

gziT transformaciuli lideri axerxebs daqvemdebarebulebis 

gaerTianebas da maTi miznebisa da azrebis Secvlas imgvarad, rom 

Sedegad miiRos samuSaos Sesrulebis ufro maRali xarisxi (Kunhert and 

Lewis, 1987).  tomas serjovani (1994) amtkicebs, rom liderobis  mTavari 

faqtorebia: koncefciebi, faseulobebi da ideebi. hauzi (1988) ambobs, rom 

transformaciuli lideroba damokidebulia, Tu ramdenad efeqturad 

gamoxatavs lideri misTvis Zalauflebis  micemis saWiroebas 

metaforebis da sxva warmosaxviTi  saSualebebiT, rac mianiSnebs 

socialurad sasurvel cvlilebebsa da Sedegebze. 

basi (1985, 1998) dakvirvebebis Sedegad askvnis, rom transformaciuli 

lideroba SesamCnevi xdeba, roca lideri stimuls aZlevs sxvebs, 
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dainaxon sakuTari samuSao axali kuTxiT, iwvevs organizaciis misiisa da 

xedvis gaazrebas, anviTarebs kolegebisa da qvemdgomebis unars, 

SesaZleblobebsa da potencials da axdens maT motivacias, rom ifiqron 

ara sakuTar, aramed jgufis interesebze. transformaciuli lideri 

saxavs ufro seriozul da rTul miznebs da aRwevs samuSaos Sesrulebis 

ufro maRal dones, vidre transaqciuli lideri. basi transformaciul 

liderobas ganixilavs, rogorc transaqciuli liderobis gafarToebas, 

romelic cdeba SeTanxmebas ubralo gacvla-gamocvlis Sesaxeb Semdegi 

oTxi “i”-s gamoyenebiT: idealizebuli gavlena, inspiraciuli 

(STamagonebli) motivacia, inteleqtualuri stimuli da individze 
zrunva.   

idealizebuli gavlena aris ndobisa da pativiscemis Camoyalibeba 

qvemdgom pirebSi. igi qmnis safuZvels, rom qvemdgomebma miiRon 

organizaciis mier ganzraxuli radikaluri da fundamenturi 

cvlilebebi da saqmis keTebiT ganaxorcielon.  aseT garemoSi liderebs 

aRmerTeben, pativs scemen da endobian. qvemdgomebi axdenen sakuTari 

Tavis identifikacias liderTan da cdiloben, moiqcnen ise, rogorc is 

iqceva. liderebis mimarT aseTi ndobisa da Tavdadebis gareSe, 

organizaciis misiis mimarTulebis Secvlisken gamiznuli mcdelobebi 

Zlier winaaRmdegobas waawydeboda (Avolio, 1994). idealizebuli gavlenis 

Sedegad lideri xdeba misabaZi qvemdgomi pirebisTvis. qvemdgomebze 

idealizebuli gavlenis momxdeni transformaciuli liderebis qcevebia: 

• eTikuri da moraluri qcevis maRali standartebis demonstrireba; 

• riskebis gaziareba qvemdgomebTan miznebis dasaxvisa da maTi 

miRwevis procesSi; 

• sakuTar Tavze metad sxvis saWiroebebze zrunva; 

• Zalauflebis gamoyeneba ara sakuTari miznebis gansaxorcieleblad, 

aramed imisTvis, rom warmarTon individebi da jgufebi misiis, 

xedvisa da miznis Sesrulebisken. 

adreul formulirebebSi idealuri gavlena dakavSirebuli iyo 

qarizmatul liderTan (Bass, 1990). 

 inspiraciuli (STamagonebli) motivacia cvlis jgufis wevrebis 

molodins da iwvevs rwmenas, rom organizaciis problemebi mogvardeba 

(Atwater and Bass, 1994). igi, aseve, mTavar rols TamaSobs xedvis 

CamoyalibebaSi, rac xels uwyobs miznebisken svlas da organizaciis 

funqcionirebas (Avolio, 1994). inspiraciuli motivacia gamomdinareobs 

lideris qcevisgan. transformaciuli liderebi adamianebs rTaven 

organizaciis xedvisa da mimzidveli momavlis CamoyalibebaSi; isini 
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cxadad ayalibeben molodinebs, romelTa miRweva surT qvemdgomebs. 

amitom, gunduri suliskveTeba,  enTuziazmi, optimizmi, miznisadmi 

Tavdadeba da saerTo xedva warmoiSoba jgufsa da organizaciaSi (Bass and 

Avolio, 1994). 

inteleqtualuri stimuli aregulirebs SemoqmedebiTobis problemas 

(Atwater and Bass, 1994). transformaciuli lideri stimuls aZlevs 

daqvemdebarebul pirebs, rom kiTxvis niSnis qveS daayenon daSvebebi, sxva 

kuTxidan dainaxon problemebi, axleburad Sexedon situaciebs da iyvnen 

inovaciurebi da SemoqmedebiTebi. transformaciuli lideri mudmivad 

axdens SemoqmedebiTi midgomis waxalisebas axal procedurebSi, 

programebSi da problemis mogvarebaSi; xels uwyobs Zvelis daviwyebas 

da saqmis keTebis mimarT Zveli midgomebidan gaTavisuflebas; arasodes 

akritikebs Riad da sajarod konkretul wevrs daSvebuli Secdomis gamo 

(Bass and Avolio, 1994).  

individze zrunva niSnavs, rom transformaciuli lideri gansakuTrebul 

yuradRebas uTmobs individis miRwevebsa da profesiuli zrdis 

saWiroebebs. individze zrunvis mizani aris sxvebis Zlieri mxareebisa da 

saWiroebebis dadgena (Atwater and Bass, 1994). am  codnis gamoyenebiT da 

mrCevlis funqciis sakuTar Tavze aRebiT,  transformaciuli lideri 

exmareba Tavis daqvemdebarebul pirebs da kolegebs, ganaviTaron 

sakuTari potenciali da aiRon pasuxismgebloba am ganviTarebaze (Avolio, 

1994). axali saswavlo SesaZleblobebis mxardamWeri garemos Seqmna, 

individebis saWiroebebsa da faseulobebs  Soris arsebuli 

gansxvavebebis aRiareba, ormxrivi komunikaciis gamoyeneba da sxvebTan 

urTierTobis gansakuTrebuli, individualuri stilis gamoyeneba 

individze zrunvisken mimarTuli qcevis aucilebeli komponentebia. aseTi 

tipis lideri aqtiurad usmens sxvebs da cdilobs, Cawvdes maT azrs. 

avolio (1999) askvnis, rom idealizebuli gavlena da inspiraciuli 

lideroba yvelaze efeqtiani da Sedegis momtania; inteleqtualuri 

stimulireba da individze zrunva ki SedarebiT naklebad efeqtianad 

iTvleba. oTxive “i” meti Sedegis momtania, vidre tranzaqciuli 

lideroba. mTlianobaSi, transformaciuli lideroba axlos aris 

idealuri tipis lideris aRwerilobasTan. praqtikulad, es niSnavs, rom 

liderebi sakuTar qvemdgomebSi aviTareben samuSaos maRal doneze 

Sesrulebis molodinsa da survils da ara mxolod konkretul 

garigebaze xarjaven dros. sxva sityvebiT rom vTqvaT, lideri unda iyos 

pirovneba, romelic xels uwyobs adamianebis ganviTarebas da qmnis gunds 

(Bass, 1990). 
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transformaciuli liderobis situaciuri faqtorebi 

transformaciuli liderobis momxreebi, qarizmatuli midgomis momxreTa 

msgavsad, nakleb yuradRebas aqceven situaciur faqtorebs. magaliTad, 

basi (1997) ambobs, rom transformaciuli lideris modeli moqmedebs 

sxvadasxva kulturasa da situaciaSi. is (1998) aRiarebs krizisul 

situaciebs, rogorc Zalian mniSvnelovan faqtors. Mbasis TqmiT, 

krizisul situaciaSi lideris efeqtianobisTvis aucilebelia, rom  is  

iyos transformaciuli, qvemdgomebze ukeT xedavdes umniSvnelovanes 

saWiroebebs da axorcielebdes Sesabamis qmedebebs. mxolod 

transformaciul liders SeuZlia, daanaxvos qvemdgomebs safrTxeebi, 

maTi mzadyofnis dabali done, imavdroulad, miznad dausaxos sakuTar 

interesebze amaRleba da misces swori mimarTuleba. basi (1998),  aseve, 

aRiarebs, rom garkveuli situaciuri faqtorebi (magaliTad, garemo, 

organizacia, amocana, mizani da Zalauflebis ganawileba lidersa da 

qvemdgomebs Soris) gavlenas axdens rogorc transformaciuli, ise, 

transaqciuli lideris Camoyalibebasa da warmatebaze. fouari da kenet 

isTmani (1997) gvTavazoben oTx situaciur faqtors, romlebic gavlenas 

axdens organizaciis cvlilebebsa da transformaciul liderze: 

orientacia, adaptacia an efeqtianoba; teqnikuri jgufis an 

uwyebaTaSorisi erTeulebis (erT sakiTxze momuSave sxvadasxva 

ganyofileba) dominantoba, organizaciuli  struqtura (magaliTad, 

martivi struqtura an profesiuli biurokratia) da mmarTvelobis 

klanuri an biurokratiuli forma.  

kvleva da Sefaseba 

dRemde arsebuli empiriuli kvlevebi, ZiriTadad, exeboda tranzaqciuli 

tipis liderobis models, Tumca transformaciuli kvlevebic swrafad 

viTardeba (Bass,  1998). kvlevebis ZiriTadi nawili, romelic mimarTuli  

iyo transformaciuli liderobis Teoriis Seswavlisken, iyenebda 

kiTxvars, romelic Seicavda bevr SekiTxvas lideris Sesaxeb. misi mizani 

iyo transformaciuli da tranzaqciuli liderobis sxvadasxva aspeqtis 

ganxilva da gazomva. adreuli periodis kiTxvarma liderobis Sesaxeb 

mZafri kritika daimsaxura (Sashkin and  Burke, 1990). droTa ganmavlobaSi 

icvleboda da ixveweboda kiTxvarebis Sinaarsi, mdidrdeboda lideris 

qcevis elementebiT, Tumca igi kvlav Seicavda transformaciuli qcevis 

zog komponents (Yukl, 1999). garda amisa, sruliad cxadi iyo gavlenis 

faqtorebis raodenobis arastabiluroba, magram mosagvarebeli rCeboda 

zogi fsiqometruli sakiTxi (Bass, 1998). kiTxvarebis saSualebiT 

Catarebuli zogi kvlevis daskvna mianiSnebs, rom transformaciuli 

tipis liderebi, tranzaqciuli tipis  liderebTan SedarebiT, iReben 

ufro maRal qulebs, xelmZRvaneloben ufro efeqtian organizaciebs da 

maT mimarT daqvemdebarebuli pirebi amJRavneben  met mondomebas  (Yukl, 

1999). basis (1998) daskvniTac, kvlevis Sedegad aSkaraa, rom 
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transformaciul liders SeuZlia miaRwios daqvemdebarebulebis mxridan 

samuSaos Sesrulebis xarisxis mniSvnelovan gaumjobesebas. misi azriT, 

tranzaqciul liderTan SedarebiT transformaciuli lideri axerxebs, 

gamoiwvios daqvemdebarebulebis meti mondomeba, Tavdadeba da samuSaoTi 

kmayofileba. aRniSnul mosazrebas eTanxmebian sxva mecnierebic. 

sxvadasxva struqturuli cvlilebis gamtarebeli skolebis oTxwliani 

kvlevis ganmavlobaSi, qeis letvudma (1994) Seafasa transformaciuli 

liderobis Sedegebi.  misi konceptualuri sqema efuZneba or mosazrebas. 

pirveli: transformaciuli lideri skolaSi pirdapir gavlenas axdens 

iseT Sedegebze, rogorebicaa maswavleblebis mier moswavleTa 

miRwevisaRqma. meore: transformaciuli lideri arapirdapiri gziT 

moqmedebs zemoaRniSnul Sedegebze TanamSromlebis sam mniSvnelovan 

fsiqologiur maxasiaTebelze zegavleniT: skolis maxasiaTebeli niSnebis 

aRqma, maswavleblebis Tavdadebuli midgoma cvlilebebis mimarT da 

organizaciuli swavleba (organizaciis struqturis Secvla dagrovili 

gamocdilebis safuZvelze), rac, Tavis mxriv, zegavlenas axdens 

xarisxobriv Sedegebze. kvlevidan gamomdinare, letvudma gamoitana 

Semdegi ganzogadebebi: 

• transformaciuli lideroba damokidebulia yuradRebaze 

liderobis yvela aspeqtis mimarT, raSic, basis mixedviT, moiazreba: 

idealizebuli gavlena, inspiraciuli motivacia, inteleqtualuri 

stimulireba da individze zrunva; 

• saswavlo organizaciebisaTvis saWiroa transformaciuli lideris 

cnebis unikaluri formulireba, romlis safuZvelSi devs 

individze zrunva; 

• transformaciuli lideroba aris situaciuri midgoma; 

• menejmentsa da liderobas Soris gansxvavebis dadgena SeuZlebelia 

qcevaze dakvirvebis gziT. 

amitom, letvudi askvnis, rom transformaciuli lideroba mniSvnelovan 

rols TamaSobs skolebis rekonstruqciaSi. msgavsi daskvna gaakeTa 

silinsma (1992), romelic ambobs, rom transformaciuli tipis liders 

aqvs ufro Zlieri, pozitiuri zegavlena skolebze, vidre tranzaqciuli 

tipis liders. 

jeims hanta (1991) akritikebs basis midgomas Teoriis CamoyalibebasTan da 

mis testirebasTan dakavSirebiT sami mosazrebis gamo. pirveli: igi 

fiqrobs, rom kiTxvarebis gamoyeneba moxda manam, sanam xelmisawvdomi 

gaxdeboda sakmarisi codna transformaciuli liderobis Sesaxeb. 

aRwerilobiTi saxis interviu da dakvirvebis is meTodebi, adreul 
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etapze rom gamoiyeneboda, ufro met sargebels moitanda Teoriis 

ganviTarebaSi, vidre amas miaRwies kiTxvarebiT. meore: moxda liderobis 

Sedegebisa da lideris qcevis erTmaneTSi areva. magaliTad, lideris 

inspiraciuli qceva gamoyenebuli iyo, rogorc kriteriumis cvladi da 

ara liderisadmi daqvemdebarebuli pirebis emociuri mijaWvuloba. mesame: 

lidersa da daqvemdebarebul pirebs Soris arsebuli urTierTobebis 

ormxriv aspeqts, romelic mniSvnelovani iyo bernsis sawyisi 

midgomisTvis, arasakmarisi yuradReba aqvs daTmobili. 

iukli (1999) ambobs, rom transformaciuli da qarizmatuli liderobis 

modelebisaTvis damaxasiaTebelia, sul mcire, sami konceptualuri susti 

mxare: pirveli – yuradReba gamaxvilebulia mxolod lidersa da 

daqvemdebarebul pirs Soris urTierTobebze, rac sakmaod viwro 

midgomaa da moiTxovs gafarToebas, raTa moicvas gavlenis procesi 

jgufisa da organizaciis doneze. meore – miuxedavad imisa,  rom 

aRniSnuli modelebi farTod aris gamoyenebuli, maT unda gaaZlieron 

yuradReba situaciur cvladebze, romlebsac transformaciul da 

qarizmatul liderobaze aqvT rogorc SemzRudavi, ise, xelSemwyobi 

gavlena. mesame – aRniSnul mimarTulebebs aqvs mniSvnelovani 

ganmasxvavebeli niSnebi da unda moxdes maTi aRiareba. Tumca, 

mTlianobaSi iukli miiCnevs, rom liderobis transformaciul da 

qarizmatul modelebs  sakmaod didi wvlili SeaqvT liderobis 

procesisa da misi Sedegebis axsnaSi. kerZod, isini dafuZnebulia 

mniSvnelovan simbolur aspeqtebze da ufro metia, vidre, ubralod, 

efeqtiani mmarTvelobis Semadgeneli, adamianebs Soris urTierTobebis 

aspeqti.  

saboloo jamSi, skolis lideroba rTuli sakiTxia, romelic moicavs 

teqnikuri da simboluri moTxovnebis balanss (Deal and Peterson, 1994). is 

ufro metia, vidre unar-Cvevebis gaZliereba, swori situaciis migneba, 

garkveuli qcevis formis gamoyeneba, aRniSnuli faqtorebis situaciur 

midgomaSi gaerTianeba da gamoyeneba da, Tundac, transformaciul 

liderad gaxdomis Sesaxeb gadawyvetilebis miReba. mniSvnelovania 

lideris Sesabamisi pirovnuli Tvisebebisa da qcevebis Sesabamisoba 

konkretul situaciasTan, magram, aseve, sayuradReboa liderobis 

simboluri da kulturuli aspeqtebi. sulac ar dgas arCevani qceviT da 

efeqtian liderobasa da liderobas, rogorc simbolur da kulturul 

saqmianobas Soris. cxadia, rom lideroba moicavs orives. amitom, 

imisaTvis, rom skolaSi gaZlierdes lideris SesaZleblobebi, liderobis 

sxvadasxva modeli sxvadasxva formiT unda gamoiyenebodes. 
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liderobis gaZliereba skolaSi  
 

Teoria da kvleva gvTavazobs skolaSi liderobis gaZlierebis 

sxvadasxva formas. SeiZleba gadaidgas nabijebi im pirovnuli 

Tvisebebisa da situaciuri faqtorebis gasaZliereblad, romlebsac 

pirdapiri kavSiri aqvs efeqtianobasTan. magaliTad, SeirCes adamianebi 

sasurveli pirovnuli maxasiaTeblebiT, motivaciiT da unar-TvisebebiT 

da Seiqmnas situaciebi, romlebic sargebels miiRebs aRniSnuli 

Tvisebebidan. ganaTlebas da gamocdilebas SeuZlia potenciuri da 

praqtikosi administratorebis unaris amaRleba. miuxedavad imisa,  rom 

yuradReba, SesaZloa, gamaxvildes sxvadasxva sakiTxze, Cven ganvixilavT 

xuT unificirebul models:  ganaTleba, SerCevis procesi, Tanamdebobaze 

daniSnuli pirebis cvla, situaciis Seqmna  da transformacia. rogorc 

ukve gaviareT am TavSi, skolis administrators uwevs mraval 

problemasTan gamklaveba, situaciebis mogvareba da adamianebTan 

urTierToba. xelmZRvanelobis, liderobis procesi efeqtiani rom iyos, 

liders unda hqondes garkveuli unar-. imisaTvis, rom gaiZlieron codna 

da unar-Cvevebi, perspeqtiuli liderebi amTavreben administratorebis 

mosamzadebel an gadasamzadebel programebs. grifitsi, stauti da 

forsiti (1988) acxadeben, rom aseTi mosamzadebeli programebi 

yuradRebas unda amaxvilebdes Teoriul da praqtikul codnaze, 

gamoyenebiT kvlevasa da zedamxedvelobaze. isini gvTavazoben, rom 

administratorebis saganmanaTleblo programa Seicavdes ganaTlebis 

sferos liderobis  xuT Temas: 

Tema 1:  Teoriuli modelebis Seswavla. administraciisa da 

xelmZRvanelobis saqmianoba efuZneba inteleqtsa da 

faseulobebs, romelTa moZieba SesaZlebelia 

administrirebis/marTvis TeoriaSi, naSromebSi qcevis 

Sesaxeb, filosofiasa da praqtikaSi.  

Tema 2:   skolis administraciis ZiriTadi teqnikuri sakiTxebis 

Seswavla. yvela profesias, skolis xelmZRvanelobis 

CaTvliT, aqvs ZiriTadi teqnikuri sakiTxebi, romelTa 

Sesaxeb codna praqtikos xelmZRvanels unda hqondes an, 

sul mcire, unda icnobdes mainc am sakiTxebs. rogorc wesi, 

aseTi  sakiTxebia: finansebi, kanonebi, personali, 

sainformacio sistemebi, saswavlo programis Sinaarsi, 

dizaini da pedagogika. 
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Tema 3.    problemis gadawyvetis unaris ganviTareba. mis Sesaswavlad 

saukeTeso  saSualebaa skolebTan da universitetebTan 

TanamSromloba. problemis gadawyvetis mniSvnelovani unar-

Cvevebis ganviTareba (magaliTad, rogoricaa xedvis 

Camoyalibeba, efeqtiani mWevrmetyveleba, Sexvedrebis 

Catareba, kvlevis dizaini da molaparakebebi) SesaZlebelia 

skolaSi realurad arsebul problemaze muSaobiT. 

Tema 4.    xelmZRvanelobis praqtikis gavla zedamxedvelobis qveS. 

perspeqtiul liderebs esaWiroebaT adgilze gamocdilebis 

miReba, rac iwyeba maTi momzadebis periodSi da Zlierdeba 

treningebiT. 

Tema 5.  sakuTari kompetenciis demonstrireba. es SeiZleba 

ganaxorcieloT kompiuteruli simulaciebis SeqmniT, 

portfolios CamoyalibebiT, skolebSi axali programis 

testirebiT an rTuli saswavlo-praqtikuli savarjiSoebiT. 

 am standartebis kombinacia gansxvavebuli iqneba sxvadasxva 

programisTvis, radgan TiToeulis miznis miRweva sxvadasxva gziT aris 

SesaZlebeli. am xuTi sakiTxis kombinacia, mosamzadebeli, 

yovlismomcveli da srulyofili programis Seqmnis mizniT, gvexmareba 

skolis administratorebis efeqtian liderebad CamoyalibebaSi. 

 

axali administratorebis SerCeva Sefasebis centrebis 

saSualebiT 
is, Tu ra viciT Cven lideris pirovnul Tvisebebze da unar-Cvevebze, 

did  rols TamaSobs liderebis SerCevis dros (Yukl, 1994). Tumca, arc 

STabeWdilebebi ar aris imdenad zusti da arc adamianebis Sefasebis 

iseTi formebi, rogoricaa martivi interviu da ganacxadi, ar Seicavs 

imden informacias, rom saSualeba mogvcemoda gamogverCia perspeqtiuli 

liderisTvis sasurveli maxasiaTebeli niSnebi. Sefasebis ufro 

intensiuri, sistemuri procedurebi, rogoricaa Sefasebis centrebSi 

gamoyenebuli meTodebi, gvawvdis SedarebiT zust informacias adamianis 

motivaciaze, sakomunikacio unarze, kognitiur unarsa da pirovnul 

faqtorebze. 

 Sefasebis centrebSi tardeba standartuli procedurebi da 

saqmianobebi,  SemuSavebuli individebis SefasebisTvis administraciul 

Tanamdebobebze maTi SerCevis, ganawilebis, ganviTarebis an winsvlis 

mizniT. Sefasebis CamoyalibebisTvis mniSvnelovania ganisazRvros 

pirovnuli maxasiaTeblebis da unar-Cvevebis ganzomilebebi,  

dakavSirebuli Sesasrulebel samuSaosTan (Wendel, Kelley, Kluender, and Palmere, 
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1983). Aaseve, sagulisxmoa, samuSaosTan dakavSirebuli pirovnuli anu 

situaciiT ganpirobebuli faqtorebis gansazRvra pirad Tvisebebsa da 

liderobis situaciur Teoriebze dayrdnobiT. pirovnuli Tvisebebisa 

da unar-Cvevebis Sefasebis mizniT, Sefasebis centrebSi SesaZlebelia 

uamravi RonisZiebis Setana, romlebic gamoavlens qcevis sxvadasxva 

formas. amis magaliTia iseTi saqmianobebi, rogoricaa skolasTan 

dakavSirebuli tipuri problemebis mogvareba, jgufuri ganxilvebi 

lideris gareSe, saswavlo savarjiSoebi, molaparakebebi da 

menejmentTan dakavSirebuli TamaSebi. Sefasebis yvela centri ar 

iyenebs uklebliv yvela saSualebas, magram, miuxedavad amisa, maTi 

umravlesoba bevrgan mainc xSirad ixmareba.  

 saSualo skolebis direqtorebis nacionalurma asociaciam amerikis 

SeerTebul StatebSi bevri Zalisxmeva moaxmara saimedo da moqmedi 

Sefasebis programis Seqmnas. hersis mixedviT (1982), saSualo skolebis 

direqtorebis nacionaluri asociaciis Sefasebis centrma  moiTxova 

iseTi monawileebi, romlebic administraciul Tanamdebobebze SerCevis, 

dawinaurebis da ganviTarebis kandidatebi iyvnen da, romlebsac 

esaWiroebodaT skolis direqtorisTvis aucilebeli simulaciuri 

saqmianobebis programis gavla. simulaciebi moicavda jgufis 

saqmianobas lideris gareSe, faqtebis aRmosaCen, stresTan 

gasamklavebel da samuSaos dasaxarisxebel savarjiSoebs. yovel 

monawiles, savarjiSos keTebis dros, Tvalyurs adevnebda 

treninggavlili Semfasebeli, romelic  aRricxavda qcevas Tormeti 

ganzomilebidan gamomdinare, magaliTad: problemis analizs, msjelobas, 

liderobas, stresuli situaciis gaZlebasa da verbalur komunikacias. 

SemfasebelTa jgufi msjelobda TiToeuli monawilis qcevaze da unar-

Cvevaze, ris Semdegac momzadda Sefasebis yovlismomcveli analizi, 

romelmac detalurad aRwera kandidatis Zlieri da susti mxareebi, 

gasaumjobesebeli detalebi da gasca ganviTarebisTvis saWiro 

rekomendaciebi.   . 

 Sefasebis centrebis mier gakeTebuli mTliani Sefaseba iyo obieqturi, 

Seefereboda direqtoris samuSaos da dakavSirebuli iyo samuSaos 

Sesrulebis Sefasebasa da skolis garemosTan (Hersey, 1982). aqedan 

gamomdinare, Sefasebis centri iZleva garkveul imedebs, rom sworad 

warimarTeba skolis im potenciuri administratorebis gansazRvra da 

SerCeva, romlebic amJRavneben sasurvel pirovnul Tvisebebs, 

motivacias, unars da SesaZleblobas, aucilebels efeqtiani 

liderobisTvis. 
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axali Tanamdebobis miReba: Tanamdebobis pirebis cvla 
liderebis cvla aris procesi, romlis drosac xdeba organizaciis 

maRali Tanamdebobis pirebis Secvla sxva adamianebiT (Grusky, 1961). es 

Cveulebrivi movlena organizaciaSi warmoSobs bunebriv 

destabilizacias da adamianebs sTavazobs  gamowvevebiT savse 

SesaZleblobebs. direqtoris an inspeqtoris Secvla iwvevs garkveul 

Seferxebas, radgan aseTi cvlileba TavisTavad cvlis komunikaciis xazs, 

iwvevs Zalauflebis xelaxal gadanawilebas, zegavlenas axdens 

gadawyvetilebis miRebaze da, saerTod, arRvevs organizaciis saqmianobis 

wonasworobas. Tanamdebobis pirebis Secvla mniSvnelovnad amaRlebs 

organizaciis TanamSromlebis mier skolis lideris mniSvnelobis 

gaazrebis dones (Hurt, 1993). is, vinc niSnavs axal liders, axaldaniSnul 

liderTan momuSave pirebi da isini, vizec am cvlilebam SesaZloa, 

gavlena moaxdinos, elodebian cvlilebebs. sxva sityvebiT rom vTqvaT, 

axali liderebisgan elian samuSaos Sesrulebis maRal  xarisxs da 

organizaciis efeqtianobis SenarCunebas an gaumjobesebas (Miskel and 

Cosgrove, 1985). Tanamdebobrivi cvlilebebis procesisTvis damaxasiaTebeli 

bevri faqtori mniSvnelovan zegavlenas axdens samsaxurSi ayvanis da 

winsvlis SesaZleblobebze. saswavlo organizaciebSi Zalian 

mniSvnelovania sami situaciuri faqtori: SerCevis procesi, 

Tanamdebobrivi cvlilebis mizezi da is, Tu vin gauwia rekomendacia 

axal liders. 

 

SerCevis procesi 

imis gageba, Tu vin iRebs monawileobas konkursSi da Semdeg maT Soris 

arCevnis gakeTeba mniSvnelovania administratorebis stimulirebisTvis. 

saskolo olqebSi, direqtoris SerCevis procesSi, rogorc wesi,  

monawileoben skolis inspeqtorebi, ufrosi administratorebi, kadrebis 

ufrosebi, xangrZlivi periodis ganmavlobaSi direqtoris Tanamdebobaze 

myofi pirebi da skolis sabWos wevrebi. skolis inspeqtori did rols 

TamaSobs momavali direqtoris SerCevaSi, radgan skolebis marTvis 

sistema damokidebulia direqtorebis mier saskolo olqis 

gadawyvetilebebis gatarebaze da gegmebis ganxorcielebaze. 

maswavleblis dasaxeleba direqtoris Tanamdebobaze da misi wardgena 

inspeqtorisTvis, rogorc wesi,  xdeba direqtoris mier. Tu maswavlebeli 

sakuTari nebiT iRebs monawileobas komitetebis muSaobaSi, Tavs arTmevs 

disciplinis problemas da skolaSi damatebiT drosac atarebs, 

direqtori exmareba mas, moipovos administratoris sertifikati da 

uqmnis SesaZleblobas,  rom es pedagogi gamoCndes da SesamCnevi gaxdes 

saskolo olqis doneze (Griffiths, Goldman and Mc Farland 1965). kargi 

avtoritetis mopovebis mere, gza direqtorobisken gadis direqtoris 
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moadgileze an saswavlo gegmis koordinatorze. amis Semdeg, skolis 

direqtoris vakansiis gamoCenisTanave, kandidats SeuZlia Seitanos 

ganacxadi da, savaraudod, moipovebs kidec am Tanamdebobas. 

direqtorebis SerCevis procesSi, SesaZloa, CaerTos Sefasebis centri an 

sxva Sesabamisi saagento. maTi mizania kandidatis, rogorc 

administratoris SesaZleblobebis mkacri, struqturuli da 

standartuli Sefaseba (Batzell and Dentler, 1983). 

Tanamdebobrivi cvlilebis mizezi  

administratorebis Secvlis mizezi sxvadasxvaa. es SeiZleba gamoiwvios 

iseTma gare faqtorebma, rogoric aris gardacvaleba, avadmyofoba da 

ukeTes Tanamdebobaze gadayvana; SesaZloa, organizaciis gadawyvetilebac:  

dawinaureba, daqveiTeba an daTxovna (Grusky, 1960). axaldaniSnuli 

administratori awydeba sxvadasxvagvar garemos, gamomdinare wina 

administratoris gaTavisuflebis mizezidan. magaliTad, gardacvalebis 

SemTxvevaSi ver xerxdeba wina administratoris mier dagrovili codnisa 

da gamocdilebis gadacema memkvidrisTvis da, Sesabamisad, SesaZloa 

warmoiSvas wyveta, rasac moyveba politikaSi swrafi cvlilebebi. amis 

sawinaaRmdego magaliTia, roca Zveli administratori rCeba 

organizaciaSi. aseT SemTxvevaSi, misi yofna iRebs gavlenis formas, 

romelic mimarTulia situaciis stabilizaciisken. Tu Zvel 

administrators awinaureben, es TavisTavad aRiqmeba misi muSaobisa da 

politikis aRiarebad. amitom, axali administratori erideba swraf 

cvlilebebs da, imis gamo, rom man kargad awyobili da funqcionirebadi 

skola Caibara, ver miiRebs Sesabamis aRiarebas konkretuli cvlilebisa 

da gaumjobesebuli praqtikisTvis. 

lideris SerCevis wyaro 

arsebobs lideris  SerCevis ori wyaro: Sida da gare. saukeTeso arCevani 

Sida kadrsa da garedan moyvanil kandidats Soris keTdeba 

organizaciaSi arsebuli faqtorebidan gamomdinare. Tuki organizaciaSi 

konfliqtia, ukeTesia kandidatis Sida resursebidan SerCeva, radgan mas 

ukeT esmis situacia da ukeTesad SesZlebs mis mogvarebas, vidre garedan 

mosuli adamiani, romelsac, misTvis ucnob garemoebaTa gamo, SeuZlia 

“fexi mtkivneul adgils daabijos” da ver aRmofxvras problemis wyaro, 

radgan ar icis misi ganviTarebis istoria. Tumca, SesaZloa, problemebi 

organizaciis SigniT SerCeulma pirovnebamac ver gadaWras: roca 

saswavlo organizacia vakansiis Sesavsebad ramdenime adamians amzadebs, 

xSirad Tavs iCens konfliqti. adamiani, romelic kvalificiuria, magram 

ar SeirCa Tanamdebobaze, an tovebs organizacias, an rCeba, magram xSirad 

frustrirebuli da  destruqciulia. aseTi  saxis konfliqtebis 

Sesamcireblad, SerCevis  dros Tavidan unda aviciloT organizaciis 

SigniT vertikaluri dawinaureba da SevarCioT kandidatebi, romelTa 
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damaxasiaTebeli niSani iqneba gamocdileba socialur urTierTobebSi, 

rac xels Seuwyobs axali lideris umtkivneulo asimilacias 

organizaciaSi (Birnbaum, 1971). 

moqmedebis mandati 

xSirad, SerCevis procesSi administratorebs aZleven an fiqroben, rom  

miscen arsebuli stabilurobis SenarCunebis an cvlilebebisa da 

inovaciebis ganxorcielebis mandati (Grusky, 1960; Gordon and Rosen, 1981). maT 

SesaZloa, miscen rekomendacia, Tavidan moicilon balasti/gamousadegari 

adamianebi da gawmindon organizacia, moaxdinon administraciuli 

kadrebis reorganizacia an SeinarCunon arsebuli mdgomareoba. mandatis 

forma damokidebulia imaze, organizaciis Sida kadria administratori, 

Tu garedan daniSnuli. garedan daniSnuli inspeqtorebi da, naklebad, 

direqtorebi xSirad iReben mandats, daangrion arsebuli formebi da 

ganaxorcielon struqturuli da sakadro cvlilebebi. organizaciis 

Signidan  daniSnul adamianebs, ZiriTadad, sTavazoben SeinarCunon 

arsebuli situacia da ganaxorcielon mciredi cvlilebebi. doroTi 

kosgrouvis (1985) kvleva direqtorebis Secvlis Sesaxeb ar gvaZlevs 

sakmaris mtkicebulebas vTqvaT, rom maT msgavsi mandati miiRes 

inspeqtoris an sxva oficialuri pirisgan. Tumca, rodni ougavam (1991) 

aRmoaCina, rom maswavleblebi, rogorc wesi, Tvlian, rom direqtoris 

Secvlas unda mohyves saerTo  cvlilebebi skolaSi. kosgrouvis da 

ougavas azriT, samuSaosTvis mniSvnelovania im mandatis kargad gaazreba, 

romelic eZleva transformaciuli tipis liders. dRemde am sakiTxs 

sakmaod mcire yuradReba eqceoda (Conger, 1999). 

saboloo jamSi, perspeqtiuli liderebisTvis yvelaze mniSvnelovania 

skolaSi muSaobis dawyebis periodi da Semdgomi xanmokle periodi. 

SerCevis procesis codna da gaazreba imisa, rom samuSaos 

gadabarebis/direqtoris Secvlis dros warmoiSoba garkveuli  

arastabiluroba, gansakuTrebulad SesamCnevs xdis axal liders, rac mas 

aZlevs Tanamdebobis miRebisa da SenarCunebis  SesaZleblobas.  

saTanado situaciis Seqmna 
skolis liderobisTvis/xelmZRvanelobisTvis codnis gamoyenebis kidev 

erTi midgomaa situaciis Seqmna. nacvlad imisa, rom  vecadoT, movZebnoT 

Sesaferisi lideri an treningi CavutaroT SerCeuls situaciasTan 

Sesabamisobis gazrdis mizniT,  vcvliT arsebul situacias imgvarad, rom 

igi  Seesabamebodes lideris pirovnul Tvisebebsa da SesaZleblobebs. 

magaliTad, saskolo olqis maRali rangis administratorebs SeuZliaT 

skolaSi arsebuli situaciis Secvla skolis direqtoris 

uflebamosilebisa da samuSao funqciebis SecvliT, garkveuli sakadro 

cvlilebebiT an specialuri treningiT TanamSromlebs Soris 

urTierTobebis gasaumjobeseblad. ganaviTares ra es midgoma, fidlerma, 
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Cemersma da maharma (1976) SemogvTavazes, rom SesaZlebelia skolis 

direqtoris treningi arsebuli situaciis Secvlis mizniT. maT 

SeimuSaves programuli saxelmZRvanelo, romelic aswavlis liderebs, 

Tu rogor unda gaaanalizon situacia liderisa da TanamSromlebis 

urTierTobebis WrilSi, amocanebis struqtura, lideris Tanamdebobrivi 

uflebamosileba da, am analizidan gamomdinare, rogor unda Secvalon 

pirobebi ise, rom organizaciaSi gaumjobesdes  samuSaos Sesrulebis 

xarisxi. situaciis Secvlis da Seqmnis Sesaxeb kvlevebis ZiriTadi nakli 

aris is, rom am kvlevebSi ar aris asaxuli, Tu realurad ramdenad 

Seicvala situacia am eqsperimentebis dros (Yukl, 1994). miuxedavad amisa, 

am midgomas aqvs garkveuli Rirebuleba situaciis ise Camosayalibeblad, 

rom skolebSi gaZlierdes xelmZRvanelobis xarisxi. 

skolis transformacia da misi kulturis gaZliereba 
iuklis (1998) azriT, arsebobs sakmarisi codna imisaTvis, rom liderebs 

SevTavazoT organizaciis da masSi arsebuli kulturis transformaciis 

konkretuli saxelmZRvanelo principebi. skolis transformirebis 

pirveli da mniSvnelovani nabijia naTeli da konkretulad 

Camoyalibebuli xedva imis Sesaxeb, Tu rogori unda gaxdes skola da 

ras unda miaRwios. vidre saganmanaTleblo sferos muSakebi da 

sazogadoeba aiReben valdebulebas skolaSi fundamenturi cvlilebebis 

ganxorcielebis Sesaxeb, maT unda Camoayalibon ukeTesi momavlis naTeli 

xedva, romelic mimzidveli iqneba da gaamarTlebs yoveldRiuri 

rutinuli samuSaos transformacias. xedva unda iyos advilad aRsaqmeli 

da idealisturi. magaliTad, xedva, SesaZloa, mouwodebdes skolas, rom 

gaxdes saukeTeso saskolo olqis skolebs Soris. Semdegi nabijia 

strategiis Camoyalibeba, romelic dagvexmareba am xedvis realizebaSi. 

xedvasa da strategias Soris unda arsebodes aSkarad gamokveTili 

kavSiri, romelic miuTiTebs xedvis miRwevis SesaZleblobaze. iukli 

(1994) ambobs, rom aseTi kavSiris damyareba advilia, Tu strategiaSi 

mocemuli iqneba cvlilebis procesSi monawileebis saerTo 

faseulobebis gamomxatveli sami-oTxi gonivruli da naTlad 

gansazRvruli sakiTxi.  magaliTad, aseTi sakiTxi SesaZloa, iyos: 

“gavaumjobesoT skolis yvela moswavlis akademiuri moswreba”. amis 

Semdeg es xedva unda ecnoboT sxvebs da Tan unda ganemartoT, Tu rogor 

moxdeba misi ganxorcieleba. garda amisa, lideri unda gamoxatavdes 

TviTdajerebulobas, optimizms, sxvebis SesaZleblobebis rwmenas, unda 

qmnides warmatebis winapirobebs, aRniSnavdes miRweul warmatebebs, 

iyenebdes amaRelvebel simbolur qmedebebs mTavari faseulobebis 

gamokveTis mizniT, Tavad iZleodes magaliTs da uflebas aZlevdes 

sxvebs, Seitanon wvlili xedvis miRwevaSi (iukli, 1998). 
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iuklis msgavsad, jei kongeri (1991) ambobs, rom  organizaciebi unda 

flobdes or sxvadasxva saxis unar-Cvevas, aucilebels strategiuli 

xedvis sxvebisTvis efeqtianad gasaziareblad: pirvelia “azris daWera”, 

anu azris mokled da logikurad Camoyalibebis unari; meore ki _ 

“mWevrmetyveleba” anu lideris unari, gamoiyenos simboluri metyveleba 

da datvirTos xedva emociebiT. sxva sityvebiT rom vTqvaT, xedvis 

ritorika momxibvlels xdis mas gamoyenebuli metaforebis, istoriebis, 

simboloebis, emociebis da sxva formebis saSualebiT. lideris moqmedeba 

unda iyos TviTdajerebuli, unda iZleodes magaliTs da gamoxatavdes 

rwmenas sxvebis SesaZleblobebisadmi, radgan isini erTad muSaoben im 

saerTo strategiisa da xedvis gansaxorcieleblad, romlis mizania 

organizaciis transformacia. sawyis etapze miRweuli warmateba 

gamoyenebuli unda iyos rwmenis gasaZliereblad da iseTi formiT unda 

aRiniSnos, rom xazi gaesvas skolis ZiriTad Ffaseulobebs. 

traisisa da beieris naSromze (1993) dayrdnobiT, iuklma (1994) SeimuSava 

ramdenime saxelmZRvanelo principi skolaSi arsebuli kulturis 

gasaZliereblad. am mizniT gadasadgmeli pirveli aucilebeli nabijia 

kulturis im aspeqtebis gansazRvra, romlebic mniSvnelovania da 

romelTa SenarCunebaa saWiro; meore nabiji kulturis im komponentebis 

amogdebaa, romlebic ewinaaRmdegeba ideologiis ZiriTad faseulobebs. 

magaliTad, skolebis umravlesoba iyenebs Zvel wesebs da politikas, rac 

aRar aris sayuradRebo da arc ZiriTad faseulobebs Seesabameba. 

saWiroa maTi dadgena da aRmofxvra. liderma cxadad unda gamokveTos 

ideologia mediis sxvadasxva saSualebis gamoyenebiT. sxva sityvebiT rom 

vTqvaT, skolis kulturis gaZliereba SesaZlebelia mTavari ideologiis 

Sesaxeb mudmivi saubrebiT sxvadasxva saxis Sexvedrebze, ceremoniebze, 

axali ambebis biuletenSi gakeTebul gancxadebebSi da, aseve, simboluri 

gamoxatulebebis gavrcelebiT. lideris gadawyvetilebebi  da qmedebebi 

mudmivad SesabamisobaSi unda iyos gacxadebul ideologiasTan da xazs 

unda usvamdes am ideologias sxvadasxva Sexvedrebze, ceremoniebsa da 

cvlilebebisadmi miZRvnil nebismier RonisZiebaze. 

 

Teoriis gamoyeneba praqtikaSi   

saskolo olqis xelmZRvaneloba da sistemuri reforma 

• bolo xuTi wlis ganmavlobaSi Tqven xarT kamargos gaerTianebuli 

saskolo olqis inspeqtori. saskolo olqSi, romelic samxreT 

dasavleTSi mdebareobs, Sedis 5 000 moswavle. saskolo olqi 

konsolidirebulia da amitom, moswavleebi mimdebare gareubnebisa 

da qalaqis centraluri ubnebis mcxovreblebi arian. biujetiT erT 

sul moswavleze gaTvaliswinebuli saSuali wliuri xarji 6000 
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dolaria. saskolo olqi sakmaod erTgvarovania, garda im tipuri 

gansxvavebebisa, rac arsebobs calkeuli ojaxebis Semosavalsa da 

gareubansa da  centralur nawilSi mcxovrebi moswavleebis 

daswrebas Soris. moswavleebis daaxloebiT 5 procenti 

laTinoamerikuli, xolo 2 procenti amerikuli warmoSobisaa.  

muSaobis periodSi Tqveni Zalisxmeva mimarTuli iyo sazogadoebis 

(ganaTlebis sabWo, sxva administratorebi, maswavleblebi, 

biznesmenebi da mSoblebi) ndobis mopovebisken. Tqven namdvilad 

daimsaxureT gareubnisa da qalaqis warmomadgenlebis pativiscema. 

rogorc inspeqtorma, Tqven sakmaod maRali molodinebi dasaxeT 

skolis gaZlierebasTan da mis funqcionirebasTan dakavSirebiT. 

ganaTlebis sferos sxva muSakebi da moswavleebi dadebiTad 

afaseben Tqvens saqmianobas da, amJamad, kamargos saskolo olqi 

moiazreba, rogorc erT-erTi yvelaze warmatebuli da kargad 

marTuli erTeuli. cota xnis win, adgilobrivi gazeTis pirvel 

gverdze aRniSnuli. 

kamargoSi xuTi wlis muSaobis bolos, profesionalTa moZiebis 

nacionaluri samsaxuris ufrosma SemogTavazaT inspeqtoris adgili 

uilou Tris saskolo olqSi. es aris SedarebiT uzrunvelyofili olqi, 

sadac daaxloebiT 15 000 moswavle swavlobs. olqi mdebareobs Sua 

dasavleTSi, did dedaqalaqSi. Tqven ambiciuri xarT da gsurT axal 

gamowvevebTan Serkineba; daiwyeT saskolo olqis Seswavla da estumreT 

uilou Tris da am teritoriaze mdebare sxva organizaciebis vebgverdebs 

biznesis, samTavrobo da mediaorganizaciebis CaTvliT. daadgineT, rom 

saskolo olqSi Sedis 20 dawyebiTi, 6 saSualo, 3 zogadsaganmanaTleblo 

da 3 specialuri da alternatiuli skola; maswavleblebis kvalifikacia 

maRalia: maT 75 procents aqvs magistris da ufro maRali wodeba. garda 

amisa, erT sul moswavleze biujetiT gaTvaliswinebuli wliuri xarji 

8400 dolars Seadgens. miuxedavad imisa, rom saskolo olqis moswavleTa 

Semadgenloba sakmaod erTgvarovani da finansurad SeZlebulia, 

erovnuli umciresobis warmomadgenlebi, afro da laTinoamerikelebi  

moswavleebis 15 procents Seadgenen. skolis angariSis Seswavlis 

Sedegad, aRmoaCineT, rom skolis mier dagrovili qula Statis masStabiT 

Catarebul testirebaSi sakmaod maRali da wlebis ganmavlobaSi 

ucvlelia – 65 procenti bolo xuTi wlis manZilze.  

profesionalTa moZiebis nacionaluri samsaxuris waxalisebiT da 

profesiuli zrdis SesaniSnavi SesaZleblobis gamo, Tqven SeitaneT 

ganacxadi aRniSnul Tanamdebobaze da sxva oTx kandidatTan erTad, 

daginiSnes gasaubreba. gasaubrebis procesi Zalze daZabuli gamodga. 

oficialuri gasaubrebis  da momdevno Sexvedrebis dros Tqven  SexvdiT 

skolis sabWos Svid wevrs, administraciis ramdenime warmomadgenels, 
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maswavleblebs da maTi profesiuli kavSiris wevrebs, mSoblebs da 

sazogadoebis warmomadgenlebs, rogorc individualurad, ise,  erTad. 

saubrebSi gairkva, rom yvelaze didi yuradReba eqceva moswavleebis 

akademiur moswrebas: am SeZlebuli olqis ambiciur mSoblebs didi 

molodinebi aqvT sakuTari Svilebis ganaTlebasTan dakavSirebiT, xolo 

biznesis wreebidan gamosulTaTvis, olqis ekonomikuri ganviTarebis 

gamo, mniSvnelovania maRali qulebi; skolis sabWo mniSvnelovnad 

miiCnevs swraf  cvlilebebs da saStato testirebaSi qulebis 

raodenobis gazrdas. ufro metic, maT surT sistemuri reformis 

gatareba, rac niSnavs saskolo olqis saswavlo programis Statis 

standartebTan da testirebis programebTan SesabamisobaSi moyvanas. 

meore: arsebobs garkveuli naprali umravlesobisa da umciresobis 

akademiur moswrebas Soris. Sexvedrebisa da gasaubrebebis dros, 

umciresobis warmomadgeneli moswavleebis mSoblebma da skolis sabWos 

zogma  wevrma, orma afro da erTma laTinoamerikelma, dasves erTi da 

igive kiTxva: ris gakeTebas apirebT erovnuli umravlesobisa da 

umciresobis warmomadgenlebis akademiur moswrebaSi arsebuli 

gansxvavebis aRmosafxvrelad? 

kamargoSi dabrunebisa da SesaZlo perspeqtivebis gaazrebis Semdeg, Tqven 

sakuTar Tavs dausviT kiTxvebi imis gasarkvevad, mizanSewonilia Tu ara 

TqvenTvis uilou TriSi muSaobis dawyeba? 

• ra aris Cemi, rogorc xelmZRvanelis/lideris Zlieri da susti 

mxareebi: sakuTar TavSi dajerebuloba? preferencirebuli qceva? 

komunikaciis unari? faseulobebi da rwmena? 

• ra aris uilou Tris situaciuri problemebi da xelSemwyobi 

faqtorebi? ramdenad myari da naTelia situacia axalmosuli 

inspeqtorisTvis? 

• ramdenad esadageba Cemi Zlieri da susti mxareebi situacias? aris 

sxva saSualebebi, rac xels Semiwyobs susti mxareebis daZlevaSi? 

• SesaZlebelia Tu ara situaciis Secvla an awyoba ise, rom 

Seesatyvisebodes Cems Zlier mxareebs? 

• rogor gavlenas iqoniebs sabWos mier moniWebuli mandati Cems 

unarze, Sevasrulo sistemuri reformis gatarebisa da akademiur 

moswrebaSi gansxvavebis Semcirebis moTxovna da gardavqmna olqi? 

• iqneba Cemi moRvaweoba uilou TriSi warmatebuli? 
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Sejameba da rekomendebuli wasakiTxi masalebi 
 

lideroba erT-erT mniSvnelovan Temad rCeba ganaTlebis sferos marTvis 

studentebisTvis. imis gaTvaliswinebiT, rom lideroba aris sakmaod 

rTuli, kompleqsuri da bundovani koncefcia, mosalodnelia wavawydeT 

konceptualur gaurkvevlobas da empiriuli mtkicebulebebis naklebobas. 

miuxedavad amisa, liderobis Sesaxeb dakavSirebul codnasTan 

mimarTebaSi arsebuli progresi sakmaod mniSvnelovania. arsebobs saerTo 

SeTanxmeba, rom lideroba Seicavs socialuri zegavlenis process, 

romlis drosac adamiani intensiur zegavlenas axorcielebs jgufis an 

organizaciis saqmianobebis struqturasa da urTierTobebze. am procesis 

axsnis mizniT, SemoTavazebuli iyo liderobis ramdenime tipis modeli. 

situaciurma modelma piks XX s-is 70-ian wlebSi miaRwia. es midgoma 

kargad Cans fidleris postulatSi, romlis mixedviTac liderobis 

efeqtianoba damokidebulia lideris  muSaobis stilis situaciasTan 

Sesabamisobaze. interesi situaciuri Teoriis mimarT TandaTan ganelda 

da 80-ian wlebSi warmoiSva sxva, bevrad amaRelvebeli Teoriebi. 

qarizmatuli da transformaciuli midgomebi sul ufro da ufro meti 

yuradRebis qveS aRmoCnda mecnierebisa da praqtikosebis wreSi. am 

TeoriebSi Caido daqvemdebarebuli pirebis emociuri reaqcia da 

utopiur-momxibvleli da cvlilebebze orientirebuli qceva. magaliTad, 

transformaciuli lideri iTavsebs oTx mniSvnelovan elements: 

idealizebul zegavlenas, STamagonebel/inspiraciul motivacias, 

inteleqtualur stimuls da individze zrunvas. am konceptualuri 

midgomidan Seiqmna praqtikuli midgomebi liderebis SerCevisa da maTi 

treningis, lideris funqciebis sakuTar Tavze aRebisa da skolebis 

transformaciis mizniT. SeiZleba iTqvas, rom yvela es saqmianoba xels 

uwyobs liderobis ukeT gaazrebas. 

literatura, romelic exeba liderobis sakiTxs, moicavs daaxloebiT 

5000 publikacias da kidev ramdenime aseuls, romelic jer kidev 

damuSavebis procesSia (Yukl, 1994). Teoriebis, empiriuli kvlevebis da 

praqtikuli ganxorcielebis Sesaxeb informaciis miReba SesaZlebelia 

iuklis naSromSi (1981; 1989; 1994; 1998) ,,lideroba organizaciaSi.” 

aRniSnuli  gamocemebi odnav gansxvavdeba erTmaneTisgan midgomebis 

TvalsazrisiT da TiToeuli Seicavs imas, rasac ver naxavT sxvagan. 

liderobis yvelaze srulyofili ganxilva, savaraudod, mocemulia basis 

da stogdilis samagido wignSi ,, liderobis Sesaxeb’’ (Bass, 1990). aseve, 

sainteresoa klarkis da klarkis (1990) 'wigni, romelic gadmogvcems 

liderobis konkretul maxasiaTeblebs. Tu gsurT liderobis 
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mosamzadebeli procesis Seswavla, waikiTxeT grifitis, stautis da 

forsaitis (1988) naSromi. statiebs am Temis irgvliv beWdavs kvartaluri 

Jurnali ,,lideroba”. transformaciuli liderobis modelis Seswavlis 

mizniT, waikiTxeT bais da avolios (1994); letvudis (1994), avolios (1999) 

da basis (1998) naSromebi. aseve, moiZieba sxva mniSvnelovani Sromebic, 

magram Cveni rekomendaciaa, kargad SeiswavloT es Tavi, waikiTxoT 

miTiTebuli masala da Semdeg SegiZliaT isargebloT zRva 

literaturiT, romelic arsebobs am Temaze. 

 

 

SeniSvnebi 

 

jon p. poteri (1990) detalurad aanalizebs gansxvavebas menejmentsa da 

liderobas Soris.  Cven ganvixilavT ,,administrirebas”, rogorc 

,,menejmentis/marTvis” sinonims saswavlo garemoSi. 

2. struqturirebuli dakvirvebis teqnikis  gamoyenebis  dros  liderebs 

muSaobis procesSi akvirdebian. mincbergma (1973) da koterma (1982) biznes 

organizaciebSi ganaxorcieles ori yvelaze cnobili dakvirveba. aseve, 

ganxorcielda dakvirveba inspeqtorebze struqturirebuli dakvirvebis 

teqnikis gamoyenebiT sxvadasxva qveynis saswavlo organizaciebSi 

(O’Dempsey, 1976, Friesen and Duignan, 1980; Duignan, 1980; Pitner and Ogavwa, 1981); 

dakvirveba Catarda  direqtorebze Peterson, 1977—78; Willis, 1980; Martin and 
Wilower, 1981;Morris and his associates, 1981; Kmetz and Willower, 1982; Phillips and Thomas, 1982; 
Chung, 1987; Chung and Miskel, 1989) da saganmanaTleblo sferos inovatorebze 

(Sproull, 1981). mniSvnelovania am SesaniSnavi naSromebis avtorTa daskvnebic, 

radgan maTSi mocemulia skolis administratorebis qcevis sistematuri 

aRwera. dakvirvebis safuZvelze gakeTda daskvna, rom maTi qceva msgavsia: 

organizaciebis mixedviT – skola iqneba Tu biznesi; administratorTa 

funqciebis mixedviT – inspeqtori iqneba, zedamxedveli Tu direqtori da 

qveynebis mixedviTac – avstraliaa, kanada Tu amerikis SeerTebuli 

Statebi.  

3. efeqtiani liderebis pirovnuli TvisebebiT dainteresebulTaTvis 

rekomendebulia basis srulyofili Sromis (1990)  wakiTxva. aseve, 

miuxedavad imisa, rom ar aris iseTi yovlismomcveli, rogoric 

basia, mainc sainteresoa iuklis naSromi (1998), radgan ganixilavs  

lideris pirovnul Tvisebebs da mis efeqtian muSaobas. 



570 

 

4. situaciuri modelis sami saxe, romelsac iukli (1998) aRwers, aris 

kognitiuri resursis Teoria (Fiedler, 1984);  fidleri  da garsia,  

1987);  situaciuri liderobis Teoria (Hershey and Blanchard, 1977) da 

mravalkavSiriani  modeli (Yukl, 1971). 

5. fidleri da ramdenime kolega (Fiedler, 1967, 1971; Fiedler and Chemers, 1974; 

Fiedler, Chemers, and Mahar, 1976; Fiedler and Garcia,1987) aRweren yvelaze 

naklebad sasurveli TanamSromlis models da ganixilaven am 

movlenasTan dakavSirebul kvlevas. 
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Tavi 12 

 

kidev erTxel skolis, rogorc socialuri sistemis 

Sesaxeb 

 

 

,,sistemuri azrovneba mexuTe sagania, romelic aerTianebs sxvadasxva 

sagnebs da  

ayalibebs maTgan Teoriisa  da praqtikis erTobliobas... igi mudmivad 

gvaxsenebs, rom mTeli, SesaZloa, aRematebodes nawilebis martiv jams”. 

piter m. senJi 

mexuTe sagani 

 

wina TavebSi warmodgenili msjeloba ganaTlebis sferos 

administrirebas Ria sistemebis perspeqtividan ganixilavda.  am TavSi 

Cven visaubrebT socialuri sistemebis modelze da  mis Tanmdev 

dilemebze. 

 

 

sinTezis modeli 
  

Ria sistemebis Teoria ufro metad organuli Teoriaa, vidre meqanikuri. 

rogorc konceptualuri ena, igi gamosadegia saganmanaTleblo 

organizaciaSi struqturebisa da procesebis mravalferovnebis 

aRsawerad da gansamartavad, iseve rogorc cvlilebebis mxardasaWerad. 

skolebis socialuri sistemis modelis mixedviT, organizaciis 

funqcionireba ganisazRvreba elementebis, sul mcire, oTxi wyebis – 

struqtura, individi, kultura da klimati, Zalaufleba da politika – 

urTierTqmedebiT swavlebisa da swavlis procesTan. es elementebi 

saWiro resursebs garemodan iRebs da Semdeg gardaqmnis maT. elementebi 

da maTi urTierTqmedeba qmnis transformaciis sistemas, romelzec 
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gavlenas axdens garemoSi arsebuli SesaZleblobebi da moTxovnebi. 

garda amisa, rekomendaciebisa da mosazrebebis gamoxatvis Sida da gare  

meqanizmebi saSualebas aZlevs sistemas, Seafasos misi yvela rgolis da 

sawarmoo saSualebebis xarisxi.  roca dgindeba gansxvavebebi realur da 

dagegmil saqmianobas Soris, rekomendaciebi da mosazrebebi iZleva 

sistemis koreqtirebis saSualebas. 

mokled rom vTqvaT, naxazi 12.1 (pirvelad SemuSavebuli iyo TavSi 1) 

aanalizebs Ria socialur sistemebad miCneuli organizaciebis ZiriTad 

gare da Sida maxasiaTeblebs. ra Tqma unda, naxazs ar SeuZlia 

gadmogvces sistemis dinamika, radgan igi pasuxobs garemo cvlilebebs 

Sida procesebis saSualebiT da  awarmoebs iseT produqts, rogoricaa 

moswavleebis swavla da TanamSromlebis kmayofileba. miuxedavad imisa, 

rom Cven ganvixilavT sistemis nawilebs, ar unda dagvaviwydes, rom 

sistema aris erTi fuqcionirebadi mTeli. 

skolis struqtura 
biurokratiuli struqtura (ix. Tavi 3) profesiuli organizaciaa, 

romelic Camoyalibda specialurad, raTa miRweuli yofiliyo 

konkretuli miznebi da gatarebuliyo administraciuli saqmianobebi.  

iseTi struqturuli maxasiaTeblebi, rogorebicaa wesebi, procedurebi, 

ierarqia da Sromis ganawileba, Segnebulad yalibdeba im formiT, 

romelic xels uwyobs am miznebis miRwevas. veberis idealuri tipebis 

analizSi biurokratia Zalauflebis demonstrirebas swored am 

instrumentebis gamoyenebiT axdens, raTa miaRwios racionaluri 

gadawyvetilebis miRebas  da efeqtianobis gazrdas. Sromis ganawilebisa 

da specializaciis Sedegad obieqturi eqspertebi iReben faqtebze 

dafuZnebul teqnikurad marTebul da racionalur gadawyvetilebebs. 

aseTi gadawyvetilebis miRebis Semdeg Zalauflebis ierarqia  

disciplinebulad da koordinirebulad icavs direqtivebs wesebisa da 

procedurebis gamoyenebiT. karieraze orientirebul TanamSromlebs aqvT 

stimuli, iyvnen loialurebi da produqtiulebi. 

miuxedavad imisa, rom veberis Teoria yvelaze cnobilia, igi ar aris 

erTaderTi. henri mincbergi biurokratiuli struqturis Sefasebis kidev 

erT koncefcias gvTavazobs. igi struqturas aRwers, rogorc, ubralod, 

im gzas, romlis saSualebiT organizacia samuSaos amocanebad anawilebs 

da  Semdeg iswrafvis maTi koordinaciisken. koordinaciis ZiriTadi 

meqanizmebia urTierTkoreqtireba, pirdapiri zedamxedveloba da 

standartizacia. es meqanizmebi moqmedeben, rogorc SemakavSirebeli 

komponentebi, romlebic aerTianebs organizacias. mincbergis analizis 

Sedegad viRebT organizaciis xuT idealur tips. igi organizacias 

aRwers, rogorc struqturas, romelzec gavlenas axdens garemo – anu 

rogorc Ria sistemas. 
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skolaSi susti kavSirebis koncefcia yuradRebas amaxvilebs miznebis 

bundovanebaze, gaurkvevel saganmanaTleblo teqnologiebze, 

fluidur/arastabilur monawileobaze, koordinaciaSi arsebul 

problemebze da struqturaze, romelic xSirad gancalkevebulia 

saganmanaTleblo Sedegebisgan. biurokratiisa da susti struqturuli 

formebis kombinacias mniSvnelovani zegavlena aqvs skolis muSaobis 

specifikaze da xarisxze  (ix. Tavi 3). 

individebi skolaSi 
is, rom organizacia formalurad yalibdeba, ar niSnavs, rom yvela misi 

saqmianoba da urTierTobebi struqturul moTxovnebs miesadageba. 
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individi yvela socialuri sistemis mniSvnelovani komponentia. 

maswavleblebs, moswavleebsa da administratorebs Tan moaqvT sakuTari, 

individualuri (ix. Tavi 4) saWiroebebi, miznebi da Sexedulebebi da 

aviTareben sakuTar, pirovnul orientaciebsa da TavianTi rolebis 

inteleqtualur aRqmas. rogorc struqtura exmareba skolas qcevis 

CamoyalibebaSi, zustad amasve akeTebs individis saWiroebebi, miznebi da  

Sexedulebebi. 

maslou aRwers ZiriTadi saWiroebebis ierarqias, dawyebuli 

biologiuridan, damTavrebuli TviTrealizaciiT, romelic axdens qcevis 

motivacias da gansazRvravs mas. hercbergi ganasxvavebs im saWiroebebs, 

romlebic iwvevs TanamSromlis kmayofilebas da ukmayofilebas. 

individisTvis, aseve, damaxasiaTebelia motivaciis kidev ori 

mniSvnelovani faqtori – miRwevisa da avtonomiis/damoukideblobis 

moTxovnileba, romlebic garkveulwilad aregulireben maswavleblisa 

da administratoris qcevas skolaSi. 

individis samuSao motivacias qmnis, rogorc garegani, ise Sinagani 

motivatorebi. es Zalebi ayalibebs samuSaosTan dakavSirebul qcevas da 

gansazRvravs motivaciis formas, mimarTulebas, intensiurobasa da 

xangrZlivobas. individualuri miznebi motivaciis erT-erTi 

mniSvnelovani Semadgenelia, gansakuTrebiT maSin, roca isini 

gaziarebulia individis mier, konkretulia, arc martivad miRewevadi da, 

amave dros, arc miuRwevadi.  aseve, Zalian mniSvnelovani motivaciuri 

faqtoria molodinebi da rwmena. administratorebi, maswavleblebi da 

moswavleebi bevrs da efeqturad muSaoben, Tuki Tvlian, rom warmateba 

damokidebulia maT unarebsa da Zalisxmevaze, rom Sedegebi eqvemdebareba 

kontrols, damatebiTi Zalisxmeva gaaumjobesebs am Sedegebs, kargi 

muSaoba  ar darCeba SeumCneveli, rom waxaliseba da jildo faseuliaA 

da zedamxedvelebi maT samarTlianad da pativiscemiT moeqcevian. ufro 

metic, samuSaos efeqtiani Sesruleba mWidro kavSirSia TviTSefasebasTan 

anu rwmenasTan, rom adamians aqvs is unarebi da codna, romelic saWiroa 

samuSaos warmatebiT Sesasruleblad. 

motivacia, romelic gamomdinareobs saqmisadmi interesidan Tavisi arsiT 

Sinagania, maSin, roca garegani motivacia efuZneba 

dajildoebas/waxalisebas da dasjas. miuxedavad imisa, rom orive tipis 

motivatorebi ganawyobs individs davalebis SesrulebisaTvis, rogorc 

wesi, Sinagani motivacia ufro efeqturia. damsaxurebis mixedviT 

anazRaureba da miznebis mixedviT menejmenti warmoadgens garegani 

motivaciis Seqmnis or mniSvnelovan strategias. samuSaos 

maxasiaTeblebis modeli Sinagani motivaciis Seqmnis strategiaa. 

dabolos, maswavleblebisTvis karieruli kibis  programa warmoadgens 

Sinagani da garegani motivatorebis gaerTianebis mcdelobas. 
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skolis kultura da klimati 
Cven mier Catarebuli skolis Sida garemos analiziT yuradReba 

gamaxvilda or urTierTdakavSirebul koncefciaze – kulturasa da 

klimatze (ix. Tavi 5). es orive cneba scdeba organizaciuli cxovrebis 

formalur da individualur aspeqtebs da TiToeuli maTgani warmoaCens 

organizaciis bunebriv, spontanur da humanur aspeqtebs; aseve, TiToeuli 

migvaniSnebs, rom erTi mTeli ufro didia, vidre misi nawilebis jami da 

TiToeuli iyenebs saerTo mniSvnelobebsa da dauwerel kanonebs, 

romlebic warmarTavs organizaciis qcevas. 

organizaciuli kultura saerTo Sexedulebebis wyebaa, romelic 

aerTianebs organizacias da aniWebs mas gansxvavebul identobas. 

organizaciuli klimati eyrdnoba qcevis gaziarebul wesebs, kultura ki 

- gaziarebul Sexedulebebs, faseulobebsa da normebs.  kulturis es 

sami done – Sexedulebebi, faseulobebi da normebi – ganixileba, 

rogorc skolis aRwerisa da analizis alternatiuli gzebi. Bbiznes 

organizaciebis  kvlevebi gveubneba, rom efeqtian sistemebs aqvT Zlieri 

korporatiuli kultura _ kultura, romelsac axasiaTebs 

urTierTndoba, TanamSromloba, egalitarizmi, moqmedebisken midrekileba, 

xarisxze orientireba da monawileoba. Tumca, bevr aspeqtSi, kultura 

waagavs struqturas, radgan orives SeuZlia gaaumjobesos an gaauaresos 

skolis efeqtiani funqcionireba, gamomdinare misiidan da garemo 

pirobebidan. 

organizaciuli klimati skolis garemos SedarebiT stabiluri 

maxasiaTebelia, romelsac grZnoben maswavleblebi, romelic moqmedebs 

maT saqmianobaze da, romelic efuZneba skolaSi moqmedi qceveis  wesebis 

koleqtiur aRqmas. klimati warmoiSoba wevrebis urTierTobis da maT 

Soris mosazrebebis gacvla-gamocvlis Sedegad. skolis klimati aris 

misi ,,xasiaTi”. aRwerili da gaanalizebuli iyo klimatis sami  

gansxvavebuli koncefcia. 

roca skolas axasiaTebs Ria klimati, advili SesamCnevia, rom 

maswavleblebi da direqtori iqcevian Cveulebrivad/auTenturad, xolo 

roca klimati daxurulia, yvela asrulebs saganmanaTleblo saqmianobas 

ise, rom ar SeimCneva Tavdadeba da pasuxismgebloba. rogorc 

mosalodneli iyo, kvlevam gviCvena, rom efeqturi maxasiaTeblebi _   

moswavleebisa da maswavleblebis dadebiTi ganwyoba skolis 

organizaciisa da saqmianobis mimarT _ damokidebulia klimatis 

Riaobaze. 

skola jansaRia, roca akmayofilebs rogorc instrumentul, ise, 

eqspresiul saWiroebebs, warmatebiT umklavdeba xelisSemSlel gare 

faqtorebs da mTel energias misiis Sesrulebisken mimarTavs. rac ufro 
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jansaRia skolis organizaciuli dinamika, miT metia ndoba da 

gaxsniloba mis wevrebs Soris urTierTobaSi da, Sesabamisad, miT 

maRalia moswavleebis miRwevebi. 

da bolos, skolis socialuri klimati ganixileboda kontrolis 

kontiniumze, dawyebuli iZulebiTi klimatiT da damTavrebuli 

humanisturi klimatiT. skolis klimatis adgils am kontiniumze 

gansazRvravs is, Tu ramdenad moiazrebs maswavleblebisa da 

administratorebis mier skolaSi dawesebuli wesebi moswavleebis 

kontrols. iZulebiTi orientaciis skolaSi mkacri kontrolis klimatia, 

sadac ZiriTadi mizani aris wesrigis damyareba. gansxvavebiT aseTi tipis 

skolisgan, humanisturi orientaciis skolas axasiaTebs yuradRebis 

gamaxvileba moswavleebis TviTdisciplinaze da moswavle-maswavleblis 

TanamSromlobasa da SeTanxmebaze. humanisturi klimati, gansxvavebiT 

iZulebiTi klimatisgan, asocirebulia moswavlis naklebad gaucxoebasa 

da miznebis nakleb wanacvlebasTan. skolis klimatisa da kulturis 

Secvla xangrZlivvadiani mizania da ar arsebobs misi swrafad da 

martivad ganxorcielebis gza. 

Zalaufleba da politika skolaSi 
jer kidev manam, sanam daiwyeben organizaciaSi muSaobas, adamianebi 

Tanxmdebian, daemorCilon sistemis formalur Zalauflebas,  

nebayoflobiT Seasrulon legitimuri moTxovnebi. roca isini xdebian 

organizaciis wevrebi, izrdeba Zalauflebis gavlena da, faqtiurad, 

swored Zalaufleba xdeba urTierTobis ZiriTadi aspeqti sistemis 

SigniT. 

Zalauflebis koncefcia moicavs morCilebis uzrunvelsayofad saWiro 

legitimur da aralegitimur, formalur da araformalur meTodebs (ix. 

Tavi 6). arsebobs organizaciis Zalauflebis oTxi ZiriTadi tipi, 

romelTagan ori _ formaluri da araformaluri Zalaufleba 

legitimuria, xolo ori _ iZulebisa da politikuri Zalaufleba _ 

aralegitimuri. 

Zalauflebis legitimuri sistema xels uwyobs koordinacias, wesebisa da 

instruqciebis dacvas da formaluri miznebis miRwevas. legitimuri 

Zalaufleba warmoiqmneba formalur organizaciaSi Tanamdebobrivi 

mdgomareobis, araformaluri normebisa da kulturuli faseulobebis da 

sistemis SigniT momuSave adamianebis gamocdilebidan. kontrolis es sami 

sistema, rogorc wesi, xels uwyobs organizaciis saWiroebebis 

dakmayofilebas, rac ganapirobebs maT legitimurobas. Tumca, im 

adamianebs, visac aqvs Zalaufleba, saerTo organizaciuli saWiroebebis 

garda piradi saWiroebebic aqvT. organizaciis farTo miznebis miRwevis 

procesSi, adamianebi acnobiereben, rom aqvT moqmedebis Tavisufleba, rac 
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maT gzas uxsnis politikuri Zalauflebisken. amgvarad, warmoiSoba 

politikuri Zalauflebis sistema, romelic ar aris sanqcionirebuli 

formaluri ZalauflebiT, kulturiT an sertificirebuli 

kvalifikaciiT; faqtiurad, es aris uTanxmoebis gamomwvevi, adgilobrivi 

da aralegitimuri movlena. politika aralegitimuria, radgan is aris 

organizaciis xarjze adamianis piradi miznebis miRwevis saSualeba. es 

sulac ar niSnavs, rom politika arasodes warmoSobs pozitiur Sedegebs. 

piriqiT, politikas ZaluZs: xeli Seuwyos cvlilebebs, romelTac 

blokavda formaluri organizacia;  uzrunvelyos, rom Zlierma 

TanamSromlebma miiRon wamyvani Tanamdebobebi da Seasrulon 

mniSvnelovani funqciebi; xeli Seuwyos debatebs sxvadasxva poziciis 

adamianebs Soris da, aseve, daexmaros maT gadawyvetilebebis 

aRsrulebaSi.  

politika organizaciis cxovrebis damaxasiaTebeli faqtia. miuxedavad 

imisa, rom arseboben Zalauflebis mqone pirebi, organizaciis politikur 

arenas qmnian pirovnebebisa da jgufebis koaliciebi, romlebic vaWroben 

erTmaneTSi resursebis ganawilebasTan dakavSirebiT. rogorc gare, ise 

Sida koaliciebi gavlenas axdenen organizaciis politikaze. politikuri 

taqtika warmoadgens safuZvels im politikuri TamaSebisa, romelTa  

mizania, rom winaaRmdegoba gauwios Zalauflebas, miiRos kontrzomebi, 

Seqmnas Zalauflebis safuZveli, daamarcxos oponentebi da Secvalos 

organizacia. politikuri sistema, rogorc wesi, Tanaarsebobs gavlenis 

ufro legitimur sistemebTan erTad ise, rom ar  dominirebs maTze, 

Tumca Zalaufleba da politika iwvevs konfliqts. amgvarad, konfliqtis 

marTva warmoadgens saWiro administraciul meqanizms. 

swavla da swavleba skolaSi 
swavleba-swavlis procesi skolis ZiriTadi teqnikuri birTvia (ix. Tavi 

2). yvela sxva saqmianoba skolaSi mimdinareobs am mTavari  misiis 

dasaxmareblad. faqtiurad, swavleba-swavlis procesi gansazRvravs 

administraciuli gadawyvetilebebis umravlesobas, romlebic miiReba 

skolaSi. marTlac, swavleba da swavla ayalibebs Sidaorganizaciuli 

SesaZleblobebisa da problemebis mniSvnelovan nawils. 

rogorc swavleba, ise swavla aris saguldagulod dagegmili procesi, 

romelsac yuradRebis miqceva sWirdeba. swavlas adgili aqvs, roca xdeba 

adamianis codnisa da qcevis stabiluri cvlileba. miuxedavad imisa, rom 

ganaTlebis sferos bevri eqsperti dagveTanxmeba swavlis am zogad 

ganmartebasTan dakavSirebiT, zogi gamoyofs qcevas da zogi ki – codnas. 

swavla aris rTuli SemecnebiTi procesi da ar arsebobs amaze ukeTesi 

ganmarteba. sxvadasxva Teoria gvaZlevs swavlis ase Tu ise sasargeblo 

axsna-ganmartebas, gamomdinare iqedan, risi axsnaa saWiro. Cven ganvixileT 
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swavlis sami ZiriTadi Teoria – bihevioristuli, SemecnebiTi da 

konstruqciuli: samive sxvadasxva mimarTulebiT. 

swavlis bihevioristuli Teoriebi xazs usvams da yuradRebas amaxvilebs 

qcevis, unarebisa da Cvevebis iseT cvlilebebze, romelTa SemCneva 

SesaZlebelia. am mimdinareobis yuradReba aSkarad gamaxvilebulia 

qcevaze. swavla ganisazRvreba, rogorc qcevis cvlileba, romelic 

gamomdinareobs gamocdilebidan da ar gaaCnia aranairi Sexeba azrovnebis 

gonebriv an Sinagan procesebTan. qceva aris is, rasac adamiani akeTebs 

mocemul situaciaSi. am midgomis inteleqtualuri  safuZveli 

SesaZlebelia, moviZioT skineris (1950) instrumentul pirobiTobaSi. 

miznebze dafuZnebuli swavla, daxelovnebiTi swavla da pirdapiri 

instruqtireba saswavlo strategiebia, romlebic am midgomas eyrdnoba. 

roca saWiro xdeba konkretuli unar-Cvevebisa da qcevis swavla, sakmaod 

efeqtianad moqmedebs swavlebis meTodebi, romlebic miesadageba 

bihevioristuli swavlis Teorias. 

swavlis kognituri Teoriebi yuradRebas amaxvilebs azrovnebaze, 

damaxsovrebaze, codnis Seqmnasa da problemis gadawyvetaze. am 

mimarTulebaSi yvelaze mniSvnelovania is, Tu rogor imaxsovrebs da 

gadaamuSavebs adamiani informacias da rogor iyenebs Tavis codnas 

sakuTari SemecnebiTi procesebis monitoringisa da kontrolisTvis. 

kognituri Teoriis gamoyenebiT aswavlian moswavleebs,  rogor 

Seiswavlon da daimaxsovron masala sxvadasxva taqtikiT:  Canawerebis, 

damaxsovrebis meTodebisa (mnemonika) da TvalsaCinoebis meSveobiT. 

kognitur midgomaze dafuZnebuli swavlebis strategiebi, gansakuTrebiT 

ki, informaciis damuSaveba, xazs usvams swavlis procesSi yuradRebis 

koncentraciis, organizebis, praqtikisa da dagegmvis mniSvnelobas da 

uzrunvelyofs gzebs, riTac moswavleebs eZlevaT saSualeba, metad 

akontrolon swavlis procesi, Tavad SeimuSaon da gaaumjobeson  

swavlis sakuTari strategiebi. kognituri midgomis yuradReba 

gamaxvilebulia imaze, rac xdeba ,,mswavlelis/moswavlis gonebaSi”. 

swavlis konstruqctivistuli Teoriebi ukavSirdeba adamianebis mier 

saqmianobebisa da movlenebis mniSvnelobisa da miznis gansazRvras. 

amitom, swavla ganixileba, rogorc codnis Seneba. saerTod, es midgoma 

gulisxmobs ara codnis gaTavisebas garemodan, aramed mis Seqmnasa da 

Senebas. Tumca, konstruqtivizmTan dakavSirebiT arsebobs sxvadasxva 

midgoma. zogi maTgani xazs usvams socialuri faqtorebis rols codnis 

konstruirebis procesSi, xolo zogi – socialur Zalebs nakleb 

mniSvnelobas aniWebs. swavlebisa da swavlis konstruqtivistuli 

midgoma, romelic sakmaod mniSvnelovania dRes, gamomdinareobs piaJes, 

bruneris, diuis da vigotskis kvlevebidan. informaciis moZiebasa da 

problemaze dafuZnebuli swavla da  TanamSromlobiTi swavla is tipuri 
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strategiebia, romlebic konstruqtivistul midgomas eyrdnoba. am 

midgomis ZiriTadi arsia Tavad moswavlis roli swavlis procesSi. 

skolis gareT arsebuli garemo 
skola aris Ria sistema, romelmac efeqtianad funqcionirebis mizniT,  

adaptacia unda moaxdinos cvalebad garemo pirobebTan, rac mas 

xangrZlivvadian perspeqtivaSi daexmareba, rom gadarCes rogorc 

organizacia. skolis garemo (ix. Tavi 7) gavlenas axdens mis struqturasa 

da procesebze. socialuri, ekonomikuri, politikuri da teqnologiuri 

tendenciebi iseve, rogorc ufro konkretuli sferoebi: profkavSirebi, 

gadasaxadis gadamxdelTa asociaciebi da sakanonmdeblo organoebi 

mniSvnelovnad gansazRvravs skolis organizaciis Sida saqmianobas 

garemos gaanalizeba rTuli da kompleqsuri sakiTxia, Tumca skolis 

garemo ori ZiriTadi perspeqtividan davaxasiaTod – rogorc teqnikuri 

(amocanaze orientirebuli) an rogorc instituciuri. amocanaze 

orientirebuli perspeqtiva moicavs informaciisa da resursze 

damokidebulebis Teoriebs. am TeoriebiT amocanis Sesrulebaze 

orientirebuli garemo ganisazRvreba, rogorc yvela gare aspeqti, 

romlebic potenciur SexebaSia miznis dasaxvasTan, mis miRwevasTan, 

efeqtianobasTan da Tavis gadarCenasTan.  

informaciuli modeli gare garemos ganixilavs, rogorc 

gadawyvetilebis misaRebad saWiro informaciis wyaros. am koncefciis 

sami ZiriTadi ganzomilebaa: garemos kompleqsuroba, stabiluroba da 

gaurkvevloba. rac ufro kompleqsuri da arastabiluria garemo, miT 

didia gaurkvevlobis xarisxi organizaciisTvis, romelic Tavis mxriv 

gavlenas axdens organizaciis moqnilobasa da biurokratiul 

konfiguraciaze. yvela organizaciis msgavsad, skola iswrafis 

garkveulobisken, radgan misgan iTxoven racionalurobis 

demonstrirebas. 

resursebze damokidebulebis midgoma gulisxmobs, rom organizaciis 

SigniT SeuZlebelia saWiro resursebis generacia da rom resursi unda 

mopovebuli iqnas garedan. amgvarad, skola ayalibebs gacvla-gamocvliT 

da konkurentul urTierTobas garemosTan, raTa miiRos aucilebeli 

saqoneli da momsaxureba. roca garemoSi arsebobs produqtisa da 

momsaxurebis deficiti, warmoiSoba resursebTan dakavSirebuli 

konkurencia sxva organizaciebTan. 

imis gamo, rom garemoSi arsebuli gaurkvevlobebi da resursebis 

deficiti safrTxes uqmnis organizaciis avtonomias da efeqtianobas, 

administratorebi xSirad cdiloben, SeimuSaon strategiebi, romlebic 

saSualebas miscems maT, moipovon meti kontroli garemoze. organizaciis 
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mier garemos marTvis strategiebi moicavs dagegmvas da prognozirebas, 

Sida saqmianobebis koreqtirebas situaciur Teoriaze dayrdnobiT da 

organizaciis sazRvrebis waSlas. problemebis mogvarebis 

interorganizaciuli strategiebi moicavs xelsayreli kavSirebis Seqmnas 

mniSvnelovan gareSe individebTan da garemos komponentebis formirebas 

politikuri qmedebebis saSualebiT. 

amocanaze orientirebuli perspeqtivisagan gansxvavebiT, instituciuri 

Teoria gulisxmobs, rom garemo xels uwyobs skolas, daemorCilos da 

daicvas mniSvnelovani wesebi da moTxovnebi, romlebsac aweseben 

samarTlebrivi, socialuri, profesiuli da politikuri institutebi. 

Teoria gulisxmobs, rom skolis struqtura da masSi mimdinare 

procesebi asaxavs sazogadoebis normebs, faseulobebs da masSi 

damkvidrebul ideologias. Teoriis ZiriTadi dedaazria is, rom skolis  

teqnikuri da instituciuri garemoebi Tanaarseboben. amJamad skola 

funqcionirebs SedarebiT Zlier instituciur, magram SedarebiT sust 

teqnikur garemoSi. ganaTlebis sferoSi mimdinare politikis aqcenti 

sistemuri reformisa da konkurentuli bazris sakiTxebze, savaraudod, 

gamoiwvevs imas, rom biznesmenebi da politikis SemmuSavebeli pirebi 

yuradRebas gaamaxvileben teqnikur garemoze. instituciuridan teqnikur 

garemoze gadasvla Searyevs racionalizebul miTebs da gamoiwvevs 

fundamentur cvlilebebs skolaSi; es iqneba cvlileba, romlis 

winaaRmdeg gaafTrebul brZolas awarmoeben instituciuri Zalebi. 

skolis efeqturoba da xarisxi 
skolis saqmianobis Sedegs warmoadgens struqturebis, individebis, 

kulturis da politikis urTierTqmedeba, rogorc amas moiTxovs 

garemoSi arsebuli Zalebi. organizaciis efeqturobasa da xarisxTan 

dakavSirebuli sakiTxebi skolis administraciis yvelaze mniSvnelovani 

problemaa (ix. Tavi 8). Ria sistemis modelis Sedegi  skolis 

moswavleebis, maswavleblebis da administratorebis saqmianobaa. yvela 

maTgani SeiZleba gamoviyenoT, rogorc skolis efeqturobis indikatori 

da, SesaZloa, SevafasoT maTi xarisxi. miuxedavad imisa, rom efeqturoba 

da xarisxi ar aris sinonimebi, orive termini gamoiyeneba sistemis 

aspeqtebis Sefasebis mizniT. 

organizaciis Sedegebis martivi Sefaseba da gazomva ar aris misi 

efeqturobis an xarisxis sakmarisi indikatori. es ar unda iyos gasakviri 

maTTvis, vinc organizaciis qcevis Sefasebis mizniT sistemur midgomas 

iyenebs. Sedegebi sistemis mxolod nawilia da, SesaZloa, sulac ar 

warmoadgendes sistemis yvelaze mniSvnelovan komponentic ki. skolis 

xarisxisa da efeqtianobis Sefasebisas, aseve, mniSvnelovaniaSenatanis, 

iseve rogorc transformaciis procesis analizi  
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sistemis resursis modeli xazs usvams socialuri sistemis yvela 

aspeqtis mniSvnelobas, gansakuTrebiT, Senatanis xarisxianobas, 

transformaciis process da Sedegebs. unda Sefasdes sistemis TiToeuli 

faza mokle da  xangrZlivi vadiT iseTi Semadgenlebis gamoyenebiT, 

rogorebicaa moswavleebi, maswavleblebi da administratorebi. 

maswavleblis kvalifikaciis xarisxi, Sinagani harmonia, Zalisxmeva, 

moswavleTa warmateba, samuSaoTi kmayofilebis gancda da Sesrulebuli 

samuSaos done organizaciis efeqturobisa da xarisxis indikatorebis 

magaliTebia.    

ukukavSiris jaWvi 

Sedegis codna warmoSobs ori tipis ukukavSiris jaWvebs. 

Sidaorganizaciuli  miznis miRwevis SedarebiTi analizi 

transformaciis procesis warmatebis Sesaxeb gvaZlevs informacias. 

organizaciis gareT ki, sazogadoebis sxvadasxva wevri afasebs skolis 

produqts. amgvari Sefaseba gvaZlevs informacias, romelic, aseve, 

gavlenas axdens struqturul, kulturul, individualur da politikur 

qvesistemebze. 

administratori pasuxismgebelia skolis efeqtianobaze, moswavlis 

swavlasa da swavlebaze. erTi mxriv, man unda gaiTvaliswinos da 

upasuxos arsebul molodinebs da informacias, romelsac gvawvdis  

ukukavSiris jaWvi; meore mxriv, administratorebma unda SeinarCunon an 

gaaZlieron miznis miRwevaze orientirebuli maswavleblis, moswavlis da 

sxva TanamSromlebis qceva. administrirebis erT-erTi umniSvnelovanesi 

problemaa samuSaos Sesrulebis kontroli, romelic moiTxovs ara 

mxolod resursebis ganawilebas, aramed ZiriTadi organizaciuli 

ganzomilebebis (struqtura, kultura, individebi da politika) 

integracias. administraciuli funqciebis Sesruleba moiTxovs 

gadawyvetilebis miRebas, motivacias, komunikacias da waZRolas.  

gadawyvetilebis miReba skolaSi   
gadawyvetilebis miReba niSnavs saqmianobis mimarTulebis alternativebs 

Soris erTis SerCevas da ganxorcielebas (ix. Tavi 9). gadawyvetilebebi 

gavlenas axdens mTlianad organizaciul sistemaze – Senatanze, 

procesze da Sedegebze.  

miuxedavad imisa, rom SeuZlebelia srulyofili racionaluri 

gadawyvetilebis miReba, administrators esaWiroeba sistemuri gzebi, 

romelTa saSualebiT SearCevs damakmayofilebel gadawyvetilebas. 

amitom, administraciis mier gadawyvetilebis miRebis dros Zalze 

mniSvnelovania moTxovnebis dakmayofilebis strategia. miCneulia, rom es 

procesi aris cikluri xasiaTis da aqvs gansxvavebuli fazebi: problemis 

identificireba da gansazRvra, problemebis analizi, warmatebis miRwevis 
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kriteriumebis dadgena, samoqmedo gegmis SemuSaveba da gegmis inicireba 

da Sefaseba. misi cikluri bunebis gamo, administratorebi mudmivad 

imeoreben am fazebs. 

zemoaRniSnuli strategia, romelic minimaluri moTxovnebis 

dakmayofilebazea orientirebuli da sxvagvarad administraciuli 

strategiac ewodeba, kargad ergeba TiTqmis yvela problemis mogvarebis 

process. Tumca, zogjer, an alternativebia ganusazRvreli, an TiToeuli 

alternativis Sedegis ganWvretaa SeuZlebeli. aseT SemTxvevaSi 

safexurebrivi (inkrimentuli) strategia ufro misaRebia. es procesi aris 

Tanmimdevruli SezRuduli Sedarebis meTodi;  ganixileba mxolod 

alternativebis SezRuduli raodenoba, romlebic waagavs arsebul 

situacias da xdeba maTi Tanmimdevruli Sedareba maTive SedegebTan 

manam, sanam miiRweva SeTanxmeba samoqmedo gegmis Sesaxeb. Tumca, isic 

unda aRiniSnos, rom inkrimentuloba, SesaZloa, zedmetad konservatuli 

da warumateblobisTvis ganwiruli gamodges. fundamenturi principebis 

gareSe inkrimentulad miRebulma gadawyvetilebebma, SesaZloa, Sedegad 

moitanos qmedeba mimarTulebis gareSe. amitom, kompleqsuri 

gadawyvetilebebis misaRebad rekomendebulia maTi miRebis kombinirebuli 

modeli _ skanireba. kombinirebuli skanireba aerTianebs 

administraciuli da inkrimentuli modelebis saukeTeso elementebs, 

gadawyvetilebis inkrimentulad miRebis procesTan erTad gamoiyeneba 

minimaluri moTxovnebis dakmayofilebis strategiac, romelic 

xelmZRvanelobs ufro farTo politikiT. 

kvlevis Sedegebi gviCvenebs, rom administraciis qmedebis xarisxi 

SeiZleba ganvsazRvroT imiT, Tu rogor da ramdenad vemzadebiT 

samoqmedo gegmis ganxorcielebisTvis da imiT, Tu ra muSaoba gavwieT am 

gadawyvetilebis misaRebad. Eefeqturi gadawyvetilebis mimRebni 

seriozulad arian dakavebuli mosamzadebeli samuSaoTi; isini iZieben 

SeZlebisdagvarad met informacias, acalkeveben faqtebsa da mosazrebebs 

da, xSrad, mouwodeben da waaxaliseben daqvemdebarebulebis 

monawileobas gadawyvetilebis miRebis procesSi. zogjer, aseTi 

monawileoba aumjobesebs gadawyvetilebis xarisxs, zogjer ki – ara. Cven 

gTavazobT models, romelic gveubneba, Tu rodis da rogor unda 

CavrToT daqvemdebarebuli TanamSromlebi gadawyvetilebis miRebis 

procesSi. imisaTvis, rom kompleqsuri tipis organizaciebma miRebuli 

gadawyvetilebebi konkretul saqmianobebad aqcion, aucilebelia 

motivacia, komunikacia da lideroba. 

komunikacia skolaSi 
verbaluri da araverbaluri komunikacia skolis cxovrebis yvela 

sferoSi arsebobs. Tumca, efeqturi komunikaciac ki ar iZleva pasuxs 

yvela im problemasTan dakavSirebiT, romelic dgas administratoris 



583 

 

winaSe. komunikaciis  yvela arsebuli gansazRvrebis Tanaxmad,  igi 

moicavs sul mcire or adamians Soris simboloebis gacvla-gamocvlas 

(ix. Tavi 10). es procesi gaxlavT dinamiuri, radgan igi mudmivad axdens 

gavlenas socialuri sistemis transformaciasa da garemos elementebze. 

mxolod erTi mxaris mier warmoebuli komunikacia erTmxrivia; misi 

inicireba xdeba mosaubris mier da sruldeba msmenelTan. misgan 

gansxvavebiT, ormxrivi komunikacia urTierTziari da interaqtiulia 

yvela monawilisTvis, romlebic agzavnian da iReben informaciul 

gzavnilebs. mas ar gaaCnia dasawyisis da dasrulebis aucileblad 

gansazRvruli adgili. gzavnili moZraobs skolis formaluri da 

araformaluri sainformacio arxebis saSualebiT. miuxedavad imisa, rom 

formaluri arxebi, rogorc wesi, ufro didi da ukeT ganviTarebulia, 

vidre araformaluri, isini  mWidro kavSirSia erTmaneTTan, avseben 

erTmaneTs da orive Zalze mniSvnelovania organizaciisTvis. 

lideroba skolaSi 
lideri mniSvnelovania, radgan is warmoadgens sayrden Zalas, 

xelmZRvanelobs cvlilebebs da pasuxismgebelia organizaciis 

efeqturobaze (ix. Tavi 11). arsebobs zogadi SeTanxmeba, rom lideroba 

aris procesi, romelic gulisxmobs socialur zegavlenas.  lideri 

ganzrax zemoqmedebs sxvebze, raTa jgufSi an organizaciaSi 

Camoayalibos saqmianobebi da urTierTobebi. liderobis yvelaze Zlieri 

da gavleniani Teoriebi, e.w. situaciuri modelebi liderobas ganixilavs, 

rogorc oTxi mniSvnelovani elementis – pirovnuli Tvisebebis,, 

situaciis, qcevisa da efeqturobis – urTierTqmedebas. Cven SevimuSaveT 

sqema, romelic kategoriebad yofs da erTmaneTTan akavSirebs am oTx 

elements. amis Semdeg, kidev ufro Rrmad iyo mocemuli situaciuri 

Teoria fidleris postulatis ganvrcobiT, romelic ambobs, rom 

lideris efeqturoba damokidebulia liderobis stilis misadagebaze 

situaciasTan. 

transformaciuli lideroba gaxlavT mimarTuleba, romelic amJamad 

mecnierebisa da praqtikosebis did yuradRebas imsaxurebs. mas aqvs oTxi 

ZiriTadi komponenti: idealizebuli zegavlena, sulisCamdgmeli 

motivacia, inteleqtualuri stimulireba da individualuri midgoma. 

lideroba skolaSi rTuli procesia. igi bevrad mets moiTxovs, vidre, 

ubralod, liderisTvis saWiro unar-Cvevebis SeZenas an lideris qcevis 

situaciasTan misadagebas. skolis liderobis gaumjobesebisTvis 

gamosadegi strategiebia liderebis SerCeva, situaciebis modelireba da 

transformacia. lideroba ara mxolod instrumentuli an 

bihevioristuli saqmianobaa, aramed simboluri da kulturuli 

saqmianobac. 



584 

 

administraciuli qceva 
Cven vkamaTobdiT, rom administraciuli qceva, swavlebisa da swavlis 

konteqstSi, unda gaanalizdes skolis socialuri sistemis ZiriTad 

elementebTan kavSirSi. struqtura, individebi, kultura da politika  is 

,,meqanizmebia”, romelTa gamoyeneba SesaZlebelia zegavlenis mosaxdenad 

organizaciis TanamSromlebis muSaobaze. gadawyvetilebis miReba, 

komunikacia da lideroba is ZiriTadi procesebia, romlebic 

ganapirobebs cvlilebebs skolaSi. Tu lideri Segnebulad axdens 

sistemis erTi ganzomilebiT manipulacias, iqmneba ,,talRis efeqti”; 

gavlenas ganicdis sxva ganzomilebebi da warmoiSoba axali molodini 

da qcevis formebi. ar arsebobs organizebis, marTvis, gadawyvetilebis 

miRebis, motivaciis an swavlebis mxolod erTi saukeTeso gza. ufro 

swori iqneba, Tu vityviT, rom miznis miRwevis saSualebebi 

damokidebulia bevr faqtorze, sazogadoebis, sirTulis, kulturis, 

konkretul situaciaSi arsebuli SesaZleblobebisa da problemebis 

CaTvliT. administrireba rTuli da kompleqsuri procesia, romelic 

moiTxovs yuradRebiT gaazrebas, dakvirvebas da cvalebadi pirobebis 

monitorings. bolos, skolaSi arsebuli kompleqsuroba da kavSirebi 

moiTxovs ,,sistemur azrovnebas”, rac niSnavs, rom vaRiaroT mTelis 

upiratesi mniSvneloba mis komponentebTan SedarebiT. skola aris 

socialuri sistema, sadac mTeli yovelTvis ufro didia, vidre misi 

Semadgeneli nawilebis jami. skolis, rogorc socialuri sistemis 

ganxilvas vasrulebT im dilemebis ganxilviT, romlebic mudmivad 

arsebobs maswavleblebisa da administratorebis winaSe. 

 

 

organizaciis dilema  
 

rogorc cvlilebebi, ise, dilemebi yovelTvis iqneba Cvens garSemo; 

Tumca, cvlilebisgan gansxvavebiT, dilemas ar sWirdeba daCqareba. piter 

m. blau da u. riCard skoti (1962) amtkiceben, rom dilemis koncefcia 

gvexmareba gaviazroT Sinagani zewola cvlilebis moxdenis mizniT. 

dilema warmoiSoba, roca adamiani dgeba alternativis winaSe nebismieri 

gadawyvetilebis miRebisas. erT-erTis arCevas Sedegad moaqvs garkveuli 

faseuli miznis gawirva sxva miznebis sanacvlod. deniel kacma da 

robert l. kanma (1978) kidev ufro ganavrces es gansazRvreba da 

ganasxvaves problema da dilema. problema aris sirTule, romlis 

gadaWra SeiZleba warsulSi arsebul precendentze dayrdnobiT Tu 

arsebuli Teoriis an politikis gamoyenebiT. dilema ver gadaiWreba 

msgavsi midgomiT. gadawyveta da srulyofili koreqtireba SeuZlebelia, 
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radgan dilema organizaciis endemuri movlenaa da funqcionirebs, 

rogorc cvlilebis mudmivi wyaro.  

fundamenturi dilema, romelic formaluri organizaciis winaSe dgas, 

aris wesrigi Tu Tavisufleba. orive, rogorc wesrigi, ise, Tavisufleba 

sasurveli da aucilebeli pirobaa maRali xarisxis efeqtianobisa da 

xarisxis misaRwevad. saqme imaSia, rom roca Zlierdeba erTi, sustdeba 

meore. daZabuloba wesrigsa da Tavisuflebas Soris aSkarad aisaxeba 

skolis, sul mcire, oTx operaciul dilemaSi: koordinacia Tu 

komunikacia; biurokratiuli disciplina Tu profesiuli codna; 

administraciuli dagegmva Tu individualuri iniciativa;swavla, rogorc 

qcevis cvlileba, Tu swavla, rogockognicia. 

koordinacia da komunikacia 
blausa da skotis (1962) SromaSi warmodgenili ormxrivi komunikacia, 

romelic gulisxmobs ideebis, kritikisa da rCevebis SeuzRudavi 

raodenobiT gacvla-gamocvlas, xels uwyobs problemis efeqtiani 

mogvarebis gzebis moZiebas, sul mcire, sami gzis gamoyenebiT: igi awvdis 

socialur daxmarebas procesis individualur monawiles; uzrunvelyofs 

Secdomis gamosworebis meqanizmis funqcionirebas da xels uwyobs, 

pativiscemis damsaxurebis mizniT, jansaRi konkurenciis arsebobas. 

situacia, roca saWiroa problemis mogvareba, xSirad ayalibebs stresul 

da mRelvare ganwyobas monawileebSi, rac iwvevs fsiqikur daZabulobas, 

romelic, Tavis mxriv, gavlenas axdens azrovnebis procesis 

efeqtianobaze. miuxedavad amisa, roca adamianebs Soris yalibdeba 

gaxsnili komunikacia, kargi mosazrebebi sxvebis mowonebasac imsaxurebs 

(es, Tavis mxriv, amcirebs mRelvarebas), xels uwyobs monawileobis 

gaZlierebas, ideebis Semdgom Camoyalibebasa da daxvewas; amgvarad, 

ideebis SeuzRudavi gacvla-gamocvlis Sedegad warmoSobili socialuri 

mxardaWera gvexmareba problemis mogvarebaSi. 

adamianisTvis ar aris advili, aRmoaCinos Secdoma sakuTar azrovnebaSi. 

pirovneba problemis mogvarebis procesSi iyenebs ideebisa da 

Sexedulebebis garkveul sistemas, rac arTulebs mdgomareobas imiT, rom 

xels uSlis am adamians, dainaxos da Seafasos problema sxva kuTxidan. 

komunikaciis gaxsnili da Tavisufali forma warmoSobs sxvadasxva 

perspeqtivas, gamocdilebas da informacias, romelTa gamoyeneba 

SesaZlebelia konkretuli amocanis Sesasruleblad. Tavisufali 

komunikaciiT Zlierdeba azrovnebaSi Secdomis aRmoCenis SesaZlebloba. 

jgufis zogierTi wevri ufro advilad avlens Seusabamobebsa da ,,TeTr 

laqebs”, vidre sxvebi; swored amitom, ormxrivi komunikacia xels uwyobs  

da aadvilebs Secdomis gamosworebis process. gaxsnili, ormxrivi 

komunikacia jgufis wevrebs uqmnis motivacias, moiZion kvalificiuri 
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rCevebi da rekomendaciebi, raTa daimsaxuron sxva monawileebis 

pativiscema da dafaseba. 

miuxedavad imisa, rom informaciis Tavisufali gacvla-gamocvla 

aadvilebs da aumjobesebs problemis mogvarebis process, igi, 

imavdroulad, arTulebs koordinacias. SeuzRudavma komunikaciam, 

ideebis uzRvavi raodenobis gamo, SesaZloa, Seanelos efeqtiani qmedeba. 

informacia gvexmareba kargi ideebis SerCevaSi. Tumca, Zalian bevri idea 

aferxebs SeTanxmebis process, xolo koordinaciisTvis aucilebelia 

SeTanxmeba erTaderT samoqmedo gegmaze.  

organizaciis SigniT koordinacia xdeba ierarqiuli diferenciaciis 

saSualebiT. Tumca, es sistema aferxebs gadawyvetilebis miRebis 

process, radgan xels uSlis informaciis Tavisufal moZraobas (ix. Tavi 

3). realurad, diferenciacia, centralizebuli mimarTuleba da 

SezRuduli komunikacia aris is faqtorebi, romlebic xels uwyobs 

efeqtian koordinacias. mokled rom vTqvaT, yvela is faqtori, romelic 

aZlierebs koordinaciis process, imavdroulad, aferxebs Ria da 

Tavisufal komunikacias. organizacias sWirdeba rogorc efeqtiani 

koordinacia, ise, problemis efeqtiani gadawyveta. Tumca, organizaciis 

ierarqiuli struqtura, romelic xels uwyobs efeqtian koordinacias, 

imavdroulad aferxebs efeqtian komunikaciasa da problemis mogvarebas. 

aRniSnuli dilema damaxasiaTebelia koordinaciisa da problemis 

mogvarebis urTierTsawinaaRmdego moTxovnebisTvis, radgan paralelurad 

arsebobs moTxovna, rogorc SeuzRudav, ise SezRudul komunikaciaze.  

biurokratiuli disciplina da profesiuli codna 
profesiuli da biurokratiuli orientaciebisTvis damaxasiaTebeli 

msgavsebebi da gansxvavebebi (ix. Tavi 3) warmoSobs meore dilemas. 

miuxedavad imisa, rom orive yuradRebas amaxvilebs teqnikur 

kompetenciaze, obieqturobaze, depersonalizaciasa da momsaxurebaze, 

profesiis unikaluri struqtura warmoadgens konfliqtis ZiriTad 

wyaros. profesionalebi cdiloben, gaakontrolon sakuTari Tavi da 

saqmianoba TviTdawesebuli standartebiTa da jgufuri meTvalyureobiT. 

maTgan gansxvavebiT, biurokratebi icaven dadgenil wesebsa da 

procedurebs da emorCilebian ierarqiul wesrigs. profesionalis 

saqmianobis ZiriTadi safuZvelia profesiuli codna, biurokratis 

saqmianobis ZiriTadi safuZveli ki _ organizaciis mier dadgenili 

wesebisa da procedurebis dacva da ufrosis Seqebis damsaxureba. 

arsebobs konfliqti profesiul codnasa da avtonomias da 

biurokratiul disciplinasa da kontrols Soris. poziciebs Soris 

gansxvavebebi gansakuTrebiT SesamCnevi xdeba im TanamSromlebze 

dakvirvebisas, romlebic eqvemdebarebian socialuri kontrolis orive 
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formas. es forma Cndeba maSin, roca biurokratiul organizaciaSi 

profesionali muSaobs. 

arsebobs im daZabulobis daregulirebis sxvadasxva gza, romelic 

warmoiSoba kontrolis am ori instituciuri meqanizmis Serwymis 

Sedegad. zog organizaciaSi struqturuli cvlilebebis 

institucionalizacia ganxorcielda uflebamosilebis ori 

mimarTulebis ganviTarebiT: profesiuliTa da administraciuliT. 

miuxedavad amisa, roca profesiuli mosazrebebi ewinaaRmdegeba 

biurokratiuls, uflebamosilebis dayofa problemas mxolod 

nawilobriv agvarebs da isic, saukeTeso SemTxvevaSi. roca ar xdeba 

organizaciuli cvlilebebi, zogi TanamSromeli cdilobs konfliqtur 

situaciasTan adaptacias iseTi rolis SemuSavebiT, romelic miesadageba 

biurokratiul an profesiul kontrols, zogi ki orivesTan Seguebas 

lamobs. miuxedavad imisa, rom SesaZloa adaptacia, konfliqti kvlav 

rCeba dilemad da, Sesabamisad, yvelaze mniSvnelovan problemad. 

profesiuli codna da biurokratiuli disciplina gaurkvevlobasTan 

brZolis alternatiuli gzebia. disciplina amcirebs gaurkvevlobis 

masStabebs, xolo codna gvaZlevs masTan brZolisTvis saWiro 

kvalifikacias da socialur mxardaWeras. blau da skoti ambobdnen, rom 

msgavsi brZola gagrZeldeba da iarsebebs manam, sanam profesionali 

kadrebi imuSaveben biurokratiul organizaciaSi. rogorc Cans, dilema: 

profesionali-biurokrati kidev ufro mniSvnelovani gaxdeba skolaSi, 

roca maswavleblebi da administratorebi metad kvalificiurni 

gaxdebian da gaagrZeleben muSaobas skolaSi, romelic, rogorc 

organizacia, Tavisi bunebiT biurokratiulia. 

administraciuli dagegmva da individualuri iniciativa 
wesrigsa da Tavisuflebas Soris arsebuli daZabulobisa da konfliqtis 

mesame gamovlinebaa administraciuli dagegmvisa da individualuri 

iniciativis konfliqti. maT Soris disharmonia warmoSobs udides 

problemas administrirebis procesSi.. organizaciuli gadawyvetilebebi 

koleqtiuri gadawyvetilebebia. nebismieri damoukidebeli msjeloba da 

gansja unda Seesabamebodes formaluri organizaciis zogad miznebs. 

formalur organizaciaSi arsebobs mudmivi zewola, romelic 

xorcieldeba misi biurokratiuli meqanizmis saSualebiT, romelic 

iswrafis, dauqvemdebaros individis iniciativa organizaciul 

instruqciebs. organizacia, ra Tqma unda, dainteresebulia SemoqmedebiTi, 

individualuri ZalisxmeviT, Tumca im SemTxvevaSi, Tu is ar modis 

winaaRmdegobaSi organizaciis formalur gegmebTan. 

rogor SeuZlia organizacias xeli Seuwyos individis mier sakuTari 

iniciativis gamaxatvasa da ganxorcielebas ise, rom xeli ar SeuSalos 
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administraciul dagegmvas? Cven SemogTavazeT organizaciis mier 

gansaxorcielebeli saqmianobis ramdenime varianti. Semotanili iqna 

gadawyvetilebis erToblivad miRebis modeli, romelic gansazRvravs, Tu 

ra pirobebia saWiro imisaTvis, rom adamianebi CaerTon gadawyvetilebis 

miRebis procesSi (ix. Tavi 9). es pirobebi gulisxmobs pirovnebebis 

SemoqmedebiTi iniciativebis moZiebasa da konstruqciul gamoyenebas 

iseTi formiT, romelic momgebiani iqneba rogorc organizaciisTvis, ise, 

pirovnebisTvis. Cven CamovayalibeT profesuli organizaciis 

maxasiaTebeli niSan-Tvisebebi, sadac yuradReba gamaxvilebulia 

gadawyvetilebis erToblivad miRebis procesze da ara avtokratiul 

biurokratiaze (ix. Tavi 3). Semdgom Cven aRvwereT ramdenime organizaciis 

klimati – gaxsnili, jansaRi da humanuri, romelic amcirebs konfliqts 

wesebisa da instruqciebis dacvasa da iniciativis gamoCenas Soris (ix. 

Tavi 5). 

mokled rom vTqvaT, SesaZlebelia organizaciis struqturis, klimatisa 

da kulturis formireba ise, rom minimumamde daviyvanoT konfliqti 

administraciul dagegmvasa da individualur iniciativas Soris. es ar 

niSnavs, rom dilema mogvarebulia. yvelaze didi, risi imedic 

SesaZlebelia gvqondes, aris jansaRi balansi wesebisa da instruqciebis 

dacvasa da iniciativas Soris, romelsac mudmivad arRvevs wesrigisa da 

Tavisuflebis urTierTsawinaaRmdego moTxovnebi. 

swavla – rogorc qcevis cvlileba an kognicia 
daZabuloba da konfliqti swavlebisa da swavlis mimarT bihevioristul 

da kognitur midgomebs Soris ikveTeba skolaSi miRebul faqtiurad 

yvela administraciul gadawyvetilebaSi. erTi mxriv, mecnieruli 

kvlevebis nawili adasturebs, rom swavla SeuZlia yvela bavSvs 

saTanado pirobebis arsebobis SemTxvevaSi da pirdapiri instruqtireba, 

daxelovnebiTi swavla da miznebze dafuZnebuli swavla  is meTodebia, 

romlebic efeqturad muSaobs konkretul situaciebSI. meore mxriv, 

kognituri Teorebi, gansakuTrebiT ki konstruqtivistuli midgoma, 

swavleba-swavlis procesis centrSi Tavad moswavles ayenebs, xolo 

maswavlebels damxmare pirisa da instruqtoris arapirdapir rols 

aniWebs. informaciis moZiebisa da problemis gadawyvetaze dafuZnebuli 

swavla swavlebis mniSvnelovani komponentebia am mimarTulebis 

gamoyenebis dros. konstruqtivizmi da kognituri midgomis umetesi 

mimarTulebani uaryofen bihevioristul perspeqtivas. marTlac, 

swavlebis Sesaxeb amJamad arsebuli gansxvavebuli mosazrebebis didi 

nawili warmoadgens bihevioristul-kognituri konfliqtis manifestacias, 

magaliTad: kiTxvis swavleba yuradRebis gamaxvilebiT bgerebze Tu 

sityvebze; ZiriTadi unar-Cvevebi Tu kritikuli azrovneba; pirdapiri 
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instruqtireba Tu problemis gadawyvetaze dafuZnebuli swavla; 

sabaziso Tu avTenturi codna. 

rogor unda Seuwyon xeli skolis administratorebma SemecnebiTi da 

konstruqtivistuli midgomebis gamoyenebas ise, rom ar daakninon da 

uaryon bihevioristuli midgoma? Cveni azriT, administratorebma da 

maswavleblebma, upirveles yovlisa, unda gaiazron ZiriTadi Teoria da 

kvleva, romelic exeba TiToeul midgomas (ix. Tavi 2). gaazrebas Zalian 

didi mniSvneloba aqvs, Tu gvinda, rom Tavidan aviciloT ganaTlebis 

urTierTsawinaaRmdego Teoriebidan romelime poziciis dakavebis 

Sedegad gamomdinare uaryofiTi Sedegebi. magaliTad, roca mizani axali 

qcevis an detaluri informaciis swavlaa an roca swavla aris 

Tanmimdevruli anu faqtebze dafuZnebuli, sakmaod efeqtiania swavleba- 

swavlis procesis mimarT bihevioristuli midgomis gamoyeneba. Tumca, Tu 

mizani problemis gadaWra anu kritikuli azrovnebis Seswavlaa, 

swavleba-swavlis procesSi ufro efeqtiani iqneba kognituri midgomis 

gamoyeneba, rogoricaa instuqtireba, romelic xazs usvams movlenis 

mniSvnelobas da ara damaxsovrebas. am midgomis azri mdgomareobs imaSi, 

rom Sedegi damokidebulia swavlebis ramdenadme efeqtiani meTodis 

gamoyenebaze. ar arsebobs swavlebis erTaderTi saukeTeso gza, radgan 

swavleba da swavla damokidebulia swavlebis miznebze. maswavleblebi 

da administratorebi unda cdilobdnen, rom sakuTar saqmianobaSi 

gamoiyenon rogorc bihevioristuli, ise kognituri midgomis principebi. 

balansi da codna mniSvnelovani winapirobebia am dilemis warmatebiT 

mosagvareblad. Cven ar vambobT, rom swavlebis bihevioristuli da 

kognituri dilema sabolood gadaiWreba; warmatebis sawindari aris imis 

codna, Tu rodis unda gamoviyenoT pirveli da rodis – meore.  yvelaze 

warmatebulia iseTi saswavlo garemo, romelic xels uwyobs 

Tavisuflebas, magram abalansebs mas wesrigis saSualebiT. Tumca, unda 

gvaxsovdes, rom balansi Tavisuflebasa da wesrigs Soris dinamiuria, 

risTvisac saWiroa mudmivi Sefaseba da cvlilebebi. 

 

Teoria praqtkaSi 

 

momxsenebeli problemur da sakamaTo sakiTxebze 

,,mezizRebian es biWebi”. 

xuan ridrigesma Tavi daaneba im dokumentis kiTxvas, romelic is-is iyo 

moswavle-Sikrikma Semoutana. ,,romeli biWebi?” – ikiTxa man. 
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,,es avadmyofi, sazizRari biWebi, batono rodriges. me rom odesme aseTi 

momiaxlovdes, erTi kargad mivbegvav”. 

vidre rodrigesi pasuxis gacemas moaxerxebda, zari daireka da 

moswavleebi swrafad gavidnen saklaso oTaxidan sadilis saWmelad. 

,,sakmaod reaqciuli gamosvla iyo gakveTilis bolos am diliT. ofisidan 

erT-erTma Sikrikma raRac gancxadeba moitana. mis wasvlis Semdeg ki erT-

erTma bavSvma miTxra, rom ver itans im biWs imitom, rom igi 

homoseqsualia,” – aRniSna xuan rodrigesma liza peiganTan saubris 

dros, romelic, rodrigesis msgavsad, socialuri mecnierebebis  

kaTedridan iyo. 

,,Sen ra reaqcia gqonda?” – hkiTxa mas peiganma. 

,,aranairi. zari daireka da aman gadamarCina”. 

,,saerTod Tu exebi homoseqsualizms umciresobebTan dakavSirebuli 

sagnis swavlebisas?” – ikiTxa peiganma. 

,,ara, me ZiriTadad rasobrivi umciresobebis sakiTxebs ganvixilav xolme, 

afroamerikelebis, Cikanosa da indielebis Sesaxeb. isic ki Zalian 

rTulia, rom moswavleebi aiZulo racionalurad iazrovnon rasobriv 

gansxvavebebTan dakavSirebiT. warmoidgine, amas rom kidev homoseqsualebi 

da lesboselebi daematos?!” – upasuxa rodrigesma. 

peiganma da rodrigesma am Temaze saubari sadilis drosac gaagrZeles. 

peiganma aRniSna, rom demokratiis problemebis sagnis swavlebisas, igi 

Seexo samoqalaqo uflebebis sakiTxs da ganixila qalebis seqsualuri 

diskriminaciis problema. Tanac aRniSna, rom Zalze zedapirulad Seexo 

homoseqsualizmTan dakavSirebul diskriminaciasa da problemebs da, rom 

manac aSkarad SeamCnia mtruli ganwyoba homoseqsualebis mimarT. Tumca, 

maSin es qalaqgareT mcxovrebi axalgazrdebis Cveulebriv SiSs miawera. 

im kviris ganmavlobaSi peiganma da rodrigesma kvlav isaubres am 

problemis Sesaxeb da gadawyvites, rom sakuTar klasebSi ganexilaT 

homoseqsualuri diskriminaciis Tema da am sakiTxisTvis mxolod ori-

sami dRe daeTmoT. meore kviris dasawyisSi peiganma uTxra rodrigess, 

rom daukavSirda adamianis uflebebis sazogadoebis sajaro informaciis 

samsaxurs romelic warmoadgens nacionalur homoseqsualur 

organizacias     da rom am organizaciam gamoyo momxsenebeli, romelic 

siamovnebiT movidoda skolaSi da Caatarebda leqcias. 

,,ar vici, ramdenad kargia momxseneblis aq mosvlis idea. realurad, 

sulac ar minda viRac cisfris bodvis mosmena. faqtiurad, vfiqrob, 

kargi iqneba, Tu vinme isaubrebs diskriminaciis samarTlebriv mxareze. 
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sruliad winaaRmdegi var, rom viRacam TxuTmeti wuTi imaze isaubros, 

Tu ra siamovnebaa homoseqsualuroba,” – upasuxa rodrigesma. 

,,nu wuxar, ase ar moxdeba. me Sevxvdi momxsenebels, romelsac CvenTan 

gamogzavnian. Tavadac mqonda garkveuli eWvebi mis aq mosvlasTan 

dakavSirebiT. is yofili sazRvao qveiTi jariskacia, romelic vietnamSi 

ibrZoda. man miTxra, rom mxolod im samarTlebriv sakiTxebze isaubrebs, 

romlebic homoseqsualebis winaSe dgas. momeCvena, rom ara uSavda”. 

,,kargi, vuTxraT da orive klass esaubros,” – Tqva rodrigesma. 

amis Semdeg, rodrigesi da peigani esaubrnen tom norkeras, fakultetis 

xelmZRvanels, romelic kmayofili iyo imiT, rom momxsenebeli 

isaubrebda saWirboroto Temebze da sTxova orive maswavlebels, rom 

misi kandidatura direqtorTan, riCard regosTan SeeTanxmebinaT. 

rego amayobda Tavisi skoliT, romelic silko heiTSi arsebuli ori 

saSualo skolidan SedarebiT patara, magram, misi azriT, saukeTeso iyo. 

igi direqtorad jer kidev skolis aSenebamde daniSnes. man Tavisi 

SexedulebiT aiyvana TanamSromlebi da maTTan erTad miiRo monawileoba 

skolis dizainis SerCevaSi. mas Semdeg skola SesaSur mdgomareobaSi 

imyofeboda. miuxedavad imisa, rom qalaqis mosaxleoba, ZiriTadad, 

sportuli saqmianobiT iyo dainteresebuli, saskolo olqSi uamravi 

moswavle swavlobda da skolaze didi moTxovna iyo  qalaqSi, sadac 

34 000 adamiani cxovrobda. mSoblebis umetesoba swored am saskolo 

olqSi swavlobda. regom mousmina maswavleblebs da daeTanxma mis 

mowvevas ori pirobiT: erTi, rom moswavleebi nebayoflobiT 

daeswrebodnen moxsenebas da im dRes, roca momxsenebeli sityviT 

gamovidoda, aravin daisjeboda gakveTilis gacdenisTvis. meore piroba 

iyo, rom maswavleblebs informacia miwodebinaT mSoblebisTvis 

momxseneblis Sesaxeb da mieRoT maTi werilobiTi Tanxmoba. mSoblis 

Tanxmobis gareSe bavSvi ar unda daeSvaT am gakveTilze. marTalia, 

mSoblebs ukve hqondaT sityvieri Tanxmoba gamoxatuli, rom maTi 

Svilebi daswrebodnen am or arasavaldebulo gakveTils, magram, regos 

azriT, SemoTavazebuli cvlileba saWiroebda mSoblebis xelmeore 

dasturs.  

regosTvis sakamaTo sakiTxebis gadawyveta ucxo xili ar iyo, magram amas 

igi xmamaRla arasodes aRiarebda. warsulSi man daicva maswavlebeli, 

romelic daadanaSaules marqsizmis swavlebaSi. regom maSinve gadawyvita 

maswavleblis dacva. Tumca, Tavad im faqtma, rom es iyo ruseTis 

istoriis nawili, mas, ra Tqma unda, zogadad gauadvila dacvis procesi. 

saerTod, sazogadoeba keTilganwyobili iyo regos da silken heiTis 

saSualo skolis mimarT. saskolo olqs kargi reputacia hqonda. 

skoladamTavrebulebis daaxloebiT 80% kolejSi agrZelebda swavlas, 
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sakmaod didi procenti ki _ iseT skolebSi, romlebsac saukeTeso 

reputacia hqondaT nacionalur doneze. riCard rego ver xedavda 

veranair problemas, rom mowveul momxsenebels esaubra 

homoseqsualizmTan dakavSirebul sakiTxebze.  

,,ris miRwevas cdilob, riCard? ginda rom yvela mSobeli, rogorc erTi, 

Cvens winaaRmdeg aRsdges da Tavs dagveces kupriTa da maxviliT?” – 

hkiTxa regos zedamxedvelma jef kruzma. 

,,ver vxvdebi, raze laparakob, ra problemaa?” – ikiTxa regom. 

,,skolis sabWos wevrma, jon lounma, miTxra, rom skolaSi 

homoseqsualisti modis mTeli dRiT”. 

,,aha, gasagebia. vici, razec saubrob. Tumca, es ar Seesabameba simarTles. 

Cven gvaqvs ori sagani maRal klasebSi – umciresobaTa sakiTxebi da 

demokratiasTan dakavSirebuli problemebi. am sagnebis maswavleblebi 

apireben, moiwvion homoseqsuali momxsenebeli, romelic orive klass 

gaesaubreba samoqalaqo uflebebis, samarTlebrivi problemebisa da 

msgavsi sakiTxebis Sesaxeb. orive sagani maRali klasebisTvis aris 

gankuTvnili da ar aris savaldebulo. gvaqvs mSoblebis werilobiTi 

Tanxmoba, rac dagvicavs. rogorc rodrigesma, erT-erTma maswavlebelma 

Tqva, momxsenebeli normaluria da, vfiqrob, sanerviulo araferia”. 

,,mismine, riCard, davukavSirdebi slouns da Semdeg davilaparakoT. netav 

manamde geTqva CemTvis, sanam Tanxmobas miscemdi am sakiTxze”. 

,,rogorc wesi, me ar giTanxmeb xolme saswavlo programasTan 

dakavSirebul sakiTxebs, Tumca, albaT, saWiro iqneba, SevimuSaoT 

garkveuli politika sakamaTo Temebze momxseneblebis mowvevasTan 

dakavSirebiT. realurad, amis ganxilva SesaZlebelia momdevno Sexvedris 

dros,” – upasuxa regom. 

,,kargi azria. Sen xom ici, me didad ar vcdilob, Caverio wesebisa da 

instruqciebis sakiTxebSi da, ZiriTadad, dokumentebSi maqvs Tavi 

Carguli. kargi, gadmogirekav, magram manamde Seecade, kidev ufro did 

problemaSi ar amoyo Tavi,” – uTxra kruzma. 

,,Sevecdebi,” – upasuxa regom.  

kruzs imedi hqonda, rom es ambavi ramdenime usiamovno zariT 

Semoifargleboda, magram momdevno dReebis ganmavlobaSi mas daureka 

Tormetamde adamianma da pretenzia gamoTqva mowveuli momxseneblis gamo. 

Tumca, isic unda iTqvas, rom arcerTi maTgani ar iyo im klasis 

moswavlis mSobeli, romlebsac unda gasaubreboda momxsenebeli. kviris 
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bolos, roca sabWos ramdenime wevrma dareka da protesti gamoTqva 

mowveuli momxseneblis gamo, kruzma gadawyvita, daereka direqtorTan. 

,,riCard, SeSfoTeba grZeldeba. sabWos sami wevri sakmaod 

gaRizianebulia da kiTxulobs, ra xdeba homoseqsual momxsenebelTan 

dakavSirebiT. SesaZloa, davkargoT kontroli. rogor fiqrob, Rirs ki 

misi saubari aseTi problemebis fasad?” 

mcireodeni pauzis Semdeg, direqtorma upasuxa: ,,me ukve vuTxari 

maswavleblebs, rom SeeZloT moewviaT momxsenebeli da, ara mgonia, 

Rirdes gadaTqma. isini kargi da Tavdadebuli maswavleblebi arian da me 

maT pativs vcem. mec damirekes, ra Tqma unda. ar vici, ramdenad 

seriozulia es ambavi”. 

,,Sen ici Cemi pozicia, riCard. me ar verevi direqtorebis saqmianobaSi. 

RmerTis winaSe SemiZlia vTqva, rom Sen SesaniSnavad uZRvebi saqmes. 

Tumca, me vgrZnob potenciur katastrofas. momxsenebeli mova da wava. 

Cven ki vrCebiT da Tu ver SevZlebT sazogadoebasTan saerTo enis 

gamoZebnas, ver gavakeTebT saqmes ise, rogorc unda gakeTdes. gaxsovdes, 

am xalxTan gamklaveba me da Sen mogviwevs da ara im or maswavlebels. me 

vendobi Sens azrs da vici, rom swor gadawyvetilebas miiReb. mokled, 

saqmis kursSi Camayene”. 

,,namdvilad garkveuli politikaa SesamuSavebeli,” – gaifiqra riCardma, 

rogorc ki yurmili dado. 

,,momxsenebeli xval modis. me namdvilad SeiZleba davamTavro jorj 

uolesis msgavsad. RmerTo, mgoni, vberdebi!” am azrebiT daasrula 

samuSao dRe direqtorma. 

Cveulebisamebr, riCard rego meore dResac adre mivida skolaSi. man jon 

rodrigesis safosto yuTSi werili Caagdo, sadac sTxovda, misuliyo 

masTan Sesvenebis dros. roca rodrigesi mivida, regom uTxra, rom gaCnda 

raRac patara problemebi momxsenebelTan dakavSirebiT da surda masTan 

gasaubreba, vidre bavSvebTan Sexvedra daiwyeboda. rodrigesi dahpirda, 

rom daukavSirdeboda momxsenebels. 

daaxloebiT naxevar saaTSi direqtori Sexvda momxsenebels, ruxi feris 

zolebian kostumSi gamowyobil axalgazrda kacs.  is Semovida 

administraciul SenobaSi da ikiTxa, sad SeeZlo direqtoris naxva: ,,me 

samuel Seldoni var. batoni rodrigesisa da qalbaton peiganis klasebSi 

unda Sevide dRes. jon rodrigesma mTxova, movsuliyavi da menaxa 

direqtori, vidre bavSvebTan Sexvedras daviwyeb”. 

,,dabrZandiT, batono Seldon. batoni rego axlave mova,” – uTxra 

TanaSemwem. 
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• warmoidgineT, rom am situaciaSi xarT direqtori; 

• gadawyvetilebis miRebis ra formaa yvelaze Sesaferisi? 

damakmayofilebeli? inkrementuli? kombinirebuli skanireba? sxva 

meTodi? 

• gamoyaviT mokle da grZelvadiani problemebi; 

• SeimuSaveT samoqmedo strategia da gaiTvaliswineT struqturuli, 

politikuri, individualuri da kulturuli komponentebi. 

• rogoria garemo pirobebTan dakavSirebuli problemebi? rogor 

imoqmedebs Tqveni qmedeba swavlebasa da swavlaze? 

• fiqrobT, rom Zalze gviania momxseneblis Sexvedris gauqmeba? 

• sad gadis xazi profesiul pasuxismgeblobasa da sazogadoebis 

winaSe angariSvaldebulebas Soris? 

• miuxedavad Tqveni saboloo strategiisa, uzrunvelyaviT, rom masSi 

Sevides gegma, romelic moagvarebs Tqveni qmedebiT gamowveul 

xelisSemSlel Sedegebs. 

hoi, ueini da tarter s. joni: rogor agvareben administratorebi 

praqtikuli saxis problemebs, 1995. 

 

 

daskvna  
 

pozicia, romelic Cven gamovxateT da vinarCunebdiT am wignSi, moicavs 

or urTierTdakavSirebul perspeqtivas: imas, rasac piter f. drakeri 

(1968) uwodebs realobas da imas, rasacpiter m. senJi (1190) uwodebs 

,,sistemur azrovnebas”. codna umniSvnelovanesi resursia Tanamedrove 

sazogadoebaSi. codnis sistemurma SeZenam –formaluriganaTlebis gziT, 

unda Seavsos Cveni gamocdileba, orive erTad ki qmnis produqtiuli 

SesaZleblobebisa da saqmianobis gaumjobesebis safuZvels. Tumca, unda 

aRvniSnoT, rom codna da gamocdileba ar aris sakmarisi. movlenebi 

SesaZloa, ganvixiloT, rogorc cvlilebebis erTi mTliani jaWVi da ara 

calkeuli, izolirebuli epizodebi. warmatebuli saqmianoba, didwilad, 

damokidebulia koncefciebisa da Teoriebis gamoyenebis SesaZleblobaze 

da im unar-Cvevebze, romelTac viZenT swavlis procesSi, rac gvexmareba 
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mTeli suraTisa da procesebis ufro naTlad danaxvasa da maT 

daregulirebaSi. 

dilemebi, romlebic Cven ganvixileT, moiTxovs, rom seriozulad 

Seicvalon Tavad administratorebi. maT sWirdebaT axali treningi, 

codna, politika da mzadyofna imisaTvis, rom daiviwyon myarad 

fesvgadgmuli praqtika. administratorebis saqmianoba SesaZloa, gaxdes 

erT-erTi seriozuli dilema an seriozuli warmateba. Cveni azriT, gza 

warmatebisken gadis gaazrebul liderobaze, romelic efuZneba jansaR 

Teorias da saganmanaTleblo organizaciebis kvlevas. 
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